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AGRE EMENT - DEPARTMENTAL OFFICES AND THE NAT IONAL TREASU RY EM PLOYEES UN ION 

PREAMBLE 

Pursuant to the provisions set forth in the Federal Labor~Managemem Relations Stature as found 
:Ie chapter 7 1 ofTirie 5, United Sr;l[cs Code (Tide V II of the C ivil Service Reform Act of 1978 or 

Publ ic Law 95-454), hereinafter referred to as rhe Statute or 5 U.S.C. § 71. the following Agreement 
is entered imo berween the Departmental Offices of the Department of the Treasu ry hereinafter 
referred to as rhe Employer or Departmental O ffices, and rhe National Treasury Employees Union, 
hereinafter referred [Q as the Union or NT EU. collectively hereinafter reft rrc=d ro as rhe Parries. fo r 
the employees in the barga ining unit described in Ank le I, hereinafter referred (0 as the Employees. 

W hereas {he Congress of (he United Srates has found that the righr of rhe Employees to organize, 
bargajn collectively and participate through labor organiza tions of their own choosing in decisions 
which affect [hem safeguards the public imerest, contributes to the effective conduct of the public 
business, and facil ities and encourages the amicable senlement of dispures between the Employees 
and the Employer involving cond irions of employment, the Parries elUer imo this Agreement with 
the iment and purpose of promoting these objecti ves. 

W hereas rhe Congress of the United States has further found that the public inrerest demands the 
highest standa rds of Employee performance and rhe continued development and implememation 
of modern and progressive work practices to faci litare and improve Employee performance and the 
efficient accompl ishmenc of the operations of the Govern menr. rhe Panies clUer into this Agreement 
with the imenr and purpose of promoring rnese objecti ves. 

INIRQDUCIQRYNOIE 

Any reference [0 "employee" or "employees" rhroughom (h is Agreement shall mean barga ining unit 
employee(s) only. Furthermore. as rhe English language lacks a generic si ngular pronoun signi fy ing 
both she and he, we have, at d mes, followed the customary and grammadcally sanctioned use or 
masculine pronouns to refer 1.0 pcrsons ofcilher sex. As conrract language often seems di fficuh to 
follow as it is, we found thi s u adi rional approach ( 0 provide a more readable and underStandable 
contract. 

However, ro reaffi rm our ded icarion to the equality of (he sexes in [he employmenr situation, 
wherever a masculine pronoun is used in this Agreement ro denote an employee, supervisor or orner 
parry, it refers ro persons ofboch sexes and shall be consrrued to include maJes and/or females as 
appropriate. 

III 
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AG RE EMENT - DEPARTMENTAL OI'F ICES AND THE NATIONAL TREASURY EMPLOYEES UNION 

ARTICLE I 
COVERAGE 

Section 1. llle terms of this Agreement shall apply [0 all bargaining unit employees of me U.S. 
Department of me Treasury, DepartmenraJ O ffices. as described below! 

A. AJI nonproressional employees employed by [he U.S. Department of rhe Treasury, 
Departmenta l Offices, in the Washington, DC. merropoliran area. 

B. The foUow ing employees are excluded from (be barga in ing unit and are nOt covered by 
the terms of this Agreemenr: 

All professional employees; wage grade employees; employees employed by rhe Office 
of Genera l Counsel, Lega l Division; employees excluded by Exccmive O rder 1217 1; 
management officials; supervisors; and employees described in 5 U.S,c. § 7 11 2(b)(2), (3). 
(4), (6) and (7). 

C. 'TIle [crm "employee" when used in this Agreemenr refers only [0 bargaining un it 
employees. 

Section 2. NOthing in rhis Article shall preclude either parry from challenging the inclusion or 
exclusion of other poSitions on a case-by-case basis. If the Union is subsequencly cerrified as rhe 
exdusive bargaining representative or any additional bargaining ulti( s) within die Oepanmcmal 
Offices after the effective date of this Agrcemem, (he Union and the Depanmental Offices may 
mutually agree that such additional bargaining units will be covered by the terms of this Agreemem. 

ARTICLE 2 
EFFECT OF LAW AND REGULATION 

Section I. Except as provided by law, in rhe administration of all marrers covered by (his Agreement, 
the parties are governed by: 

A. Ex isting or fumre laws; 

B. Government-wide rules or regulations in effect upon rhe effective date of the Agreement; 

C. Covernmem-wide rules or regulations issued after the effective dare of this Agreement 
not in conRicr with this Agreement; and 

D. Department of the Treasury or Departmental Offices rules and regulations nor in 
conflict with this Agreement. 

1 
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Section 2. ShouJd a provision of this Agreement be rendered inva lid by appropriate aurhoriry after 
[he effecdve dare of this Agrcemem, dther party may reopen rhe specifically affected secrions as well 
as issues clea rly and un-mistakenly bargained away as part of any agreemem on rhe now invalid terms, 
where one or both parties have not formally pursued enforccmcnr of rhe provision. 1hc remaining 
provisions of the Agreement shall remain in effect, Negotiations will be conducted in accordance with 
rhe provisions of Article 35 (Bargaining). 

Section 3. This Agreement supersedes aU previous agreements and past practices in ccnAicr witb this 
Agreement. LocaJ agreements and pas( practices nor in canAie[ shaU continue unless modjfied in 
accordance with law and the terms of [his Agreement. 

ARTICLE 3 
EMPLOYEE RIGHTS AND RESPONSIDJl.TIES 

Section I. 

2 

A. In accordance with the provisions of the Civil Service Reform Act of 1978 (Sc:uure). 
employees covered by this Agreement shall have the right to form. join, or assist any labo r 
organization, or to refrain from any slich activity, freely and withoUt fear of penalty or 
reprisaJ , and each employee shall be prmected in rhe exercise of sllch right. Except as 
otherwise provided in tbe Sta lUte, sllch ri ghts include [he right: 

1) to act for a labor organizadon in the capaci ty of a represennuive and the right, in 
[hat capaciry, ro presenr rhe views of the labor organization to heads of agencies and 
other officiaJs of the Executive Branch of the Govern mem, me Congress or other 
appropriate authorities; and 

2) to engage in collective ba rgaining with respect [0 conditions of employmcnc through 
me Union as provided by law and this Agreement. 

B. Norhing in this Section or th is Agreement aUlhorizes participation in the managemcm of 
a labor organization by a managemem official, a supervisor, or a confidenrial employee, 
except as speci fically provided in lhe Civil Service Reform Act of 1978. Howeve.r, 
although such individuals arc, as required by law, excluded from the bargaining unir. 
they may become dues paying members of the Union. Nothing in this section shall limit 
an employee's right to terminate his or her membership in the Union in accorda nce with 
the procedures set forth in Article 36 (Dues withholding). 

C. An employee may become: or remain a member of a labor organizarion or pay money [0 

the: organizarion pursuanr to a voluntary written authorization for rhe payment of dues 
through payroll deduction. An employee may also make voluntary cash dues payments. 
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Section 2. 1l1e Employer agrees (hal it will nor imcrfere with. restrain. coerce or discriminate aga insl 
an employee in rhe exercise of rhe rightS assured by rhe: provisions of this Anid e and [his Agreement, 
includin g their right to initiate grieva nces in good faith and [ 0 serve as a representative of the Union. 

Sectio n 3. All employees shaU be tceared fa irly and «Juirnbly in all aspects of person nel managemcnr, 
witham regard [Q political affili ation, race, color, religion. nariona.! o rigi n, sex, sex ual o rienration, 
marital slarus. age, disabling condition or Union activiry, and with proper regard fo r, and protection 
of. thei r privacy and constitutional righrs, The p:mies recognize mar employees and managers shal l 
conduct themselves in a profeSSional and businesslike manner, characterized by murual courtesy, in 
their day-ro-day working relationships. 

Section 4. Any discussions with employees concerning counseling, evaluations. workload rev iew, 
or disciplinary actions will be conducted so as [0 ensure the reasonable privacy of the employee. To 
the extent that' it has knowledge of and can conrrol [he situation, [he Employer agrees that siruations 
rhat would cause [he employee public embarrassment or ridicule, such as [he serving of wa rra nts or 
subpoenas, shall be handled in private. 

Section 5. An employee covcred by rhis Agreement may, wilhout fea r of penru ry Or reprisal. engage in 
rhe disclosure of information which rhe employee reasonably bel ieves evidences: 

A. a violation of any law, rule, or regulation; or 

B. mismanagemenr, a gross waSle of funds, an abuse of authority, or a substanrial and 
specific danger to public health or safety, if such disdosllre is not speci flcalJy prohibited 
by law and if such informarion is nO( specifica lly requi red by Executive Order to be kepr 
secret in the interesr of national defense or lhe conduc( offoreign affa irs. 

Section 6. An employee covered by this Agreement shall be given an opportuni ty to be represcoted by 
me Union 3t: 

A. any formal discuss ion between one (I) or morc represcmatives of the Employer and one 
(1) or more employees tn me unit or their representadves conceming any grievance or any 
personnel policy or pracdce or othcr general condidons of employmenr; or 

B. any examinadon of an employee in lhe unit by a representative of the Employer in 
connection with an invcscigarion if: 

I) rhe employee reasonably bel ieves [hat rhe examination may resule in disciplinary 
action aga inst the employ«; and 

2) the empluyee requests represcntation. 

3 
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C. Discussions berween a Union representative and an employee seeking counsel or advice 
regarding non-criminal investigations arc confidemial . 1l1C Employer agrees not to solicir 
informacion from any Union rcprescnmrive concerning the nature of such confidemial 
discussions. 

D. The Employer shall inform employees twO rimes per year of dlcir rights under 
5 U.S.c. § 7 114 (a)(2) (8) asset Foeth ;n sect ;on 6 (B) of rh; s Arrkle. 

Section 7. Employees have a right to be made awa re of and receive copies of any personnel record or 
Privacy Act systems of records char permins (0 rhem personally and is maintained by the Employer 
or (0 which the Employer has access. This includes any documentation fhar is nor covered by official 
records referenced in Article 8 of [his Agreement. Personnel records are defined as those thac pertain 
[Q the supervision and management of employees, to include records on the ge neral administration and 
operation of human resource managemcnr programs and functions, as well as records that concern 
individual employees. Privacy Ace records are defined as those thar contain the employee's name or 
some orner item that identifies mat employee and from which informacion is retrieved by the name or 
other particu lar identifier to the employee. 

Section 8. Any employee or group of employees in [he un it may presenr grievances to the Employer 
under the negotiared grievance procedure sec forrh in Article 29 and have them adjusred, without 
rhe imervenrion of the Union, as long as the adjustmem is not inconsistent with me rerms of Ih is 
Agreemcnr and rhe Union is notified in advance of all meetings and given the righl (0 be present 
during the grievance proceedings. 11lC Union will be given copies of all grievance replies in such cases. 
Employee grievances may nor proceed [0 arbitration withom rhe consent of the Union. 

Section 9. All employees will be officially notified on an annual basis of Ihe Employer's policies 
regarding the monitoring or employee usc of official governmenr properry, including d cc[(onic 
equipment. 

Section 10. 

4 

A. TIle Parries agree to encourage employees to present their work-related problems firsl (0 

the immediate supervisor or the lowest level of supervision [har ca n effectively dea l with 
the problem. Recogni z.i ng, however, thar problems cannot always be resolved by the 
immediate or lowesr level of supervision, the Pa rries further agree that employees have 
rhe right and option (0 seek the advice and counsel of orner officia ls such as ehe next 
higher level of supervision, personnel specialisrs, and Equal Employment Opporruniry 
Counselors. Employees wishing to obrajn such advice and cOllnsel on dury time will 
obtain rhe agreemenr ofrheir supervisor as to when chey may leave their jobs [0 contact 
such officials. 

B. The Employer recognizes the employee's righl to assistance and representation by the 
Union, and rhe righe co meet and confer with Union representatives in private duri_ng 
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dury ti me. Employees may conmer Union represemarives during work hours to discuss 
job· relarcd problems. Before leaving their jobs to meet wirh Union represemarives, 
employees will first obta ill the permission of their supervisor, bur will not be required to 

provide rhe specific reasons for meering with the Union. Permission wi ll be granted by 
the supervisor workload permitting. If permission is nor granted , the employee wil l be 
released 3S soon as practicable. 

Section U . Upon request. employees will be authorized up [0 a max imum of one (I) hour of 
admin istrative leave annually, or at rhe employee's option may use their lunch period [a consulr with a 
national Union.sponsored benchrs cou nselor. SlJpc.rvisors wi ll approve slich requests unless precluded 
by the employee's worklo:l.d. 

Section U . AJrhough employees arc encouraged to participate in dlC Combined Federal Campaign, 
blood drives, and other sol icitations. rheir participation is strictly volunrary and employees will nOi be 
coerced {Q contribure or otherwise participare by [he Employer. 

Section 13. An employee's off dury conduct which does nor interfere witb or adversely impact me 
employee's abil ity to prrform the dudes of me posidon wil l not adversely impact rhe employee's 
performance evaluation andlor appraisa l nor be subjeCT {Q discipline. 

Section 14. Noth ing in this Agreement shall prohibit an employee rrom being represented by a Union 
steward at the request of the employee, at any srage of the EEO complaint including rhe counsding 
srage. 

ARTICLE 4 
UNION RIGHTS AND RESPONSIBILTIES 

Section 1. The Union is rhe exclusive represenrarive of the employees in the unir and is entitled to act 
fo r, and represent rhe interests of, 311 employees in the uni(. 

Section 2. 

A. The Union shall be given the opponunity to be represenred at any fo rmaJ discussion 
between one (I) or more representatives of the Employer and one (1) or more employees 
in the unit or [heir representatives concerning any dispure or any personnel policy or 
practices or other general cond irion of employment. 

B. The appropriate Union rcpresemari ve will receive reasonable advance notice of such 
fo rmal discllssions and adva nce copies or access [0 documenrs [he Employer proposes to 

5 
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discuss unless such documems are prorecred by applicable laws, rules and regular ions. 
111e appropriate Union reprcsemarivc: to receive such notice and documents will be 
designated by [he local NT EU Chapter. 111e Employer shall stri ve to provide nmice ar 
least fi ve (5) working days prior {Q lhe d iscussion. 

C. The Union shall provide advance nmice {Q the Employer that a represemative will 
be present at the formal discussion. If an NTEU represenrative an ends the formal 
discussion, he/she shall identify him/herself as an NT EU representative. 

D. At any formal discussion, the designated Union represemati ve has the right to ask 
questions, commenr, speak and make statements related to [he subject matter addressed 
by the Employer at that meeting. The representative: cannot use his/her arrendance at 
the formal meeting {Q mke charge, usurp or disrupt rhe meeting. Should (hi s occur, [he 
Employer has the right to terminate the meeting. 

E. After a formaJ meeting held by management with a group of employees m d iscuss 
significanr issues a ffecting lbose employees such as relocation or office reorganization, the 
Un ion may meet with [hose employees fo r lip thirty (30) minuees, subject [0 notice to the 
Employe r and employee workload . 

Section 3. The Union shall be given the opporrunily to be rcpresenced at any examination of an 
employee in the unit by a representative of the Employer in connection wich an invescigation if: 

A. the employee reasonably believes that the examination may result in di sciplinary action 
against the employee; and 

B. the employee requests represemation. 

Section 4. The Union shall have the right to presenr its views, either ora lly or in writing, to the 
Employer on any marrers of concern regarding personnel policies and pracdces and matters affecting 
working conditions. 

Section 5. W here the Union is the "cxclusive" represent;u ive, e.g. in admin istering the Agreement's 
grievance and arbitration procedures, it will represent all bargaining unit employees Fairly wiehout 
regard to their status as dues paying members. The Employer acknowledges under applicable law that 
[he Union may refuse ro represent employees in statutory appeals, e.g. before ourside agencies such as 
Merit Systems Protection Board (adverse actions), or the EquaJ Employment Opporruniry Comm ission 
(discrimination appeals). The Union may refuse to represent employees in other manetS where 
employees have the statutory right [0 choose other represemation (e.g., replies to proposed suspensions, 
adverse actions, reductions in grade or removals based on unacceptable performance). 

Section 6. The Employer will give [he Union as much advance notice as possible of a new employee's 
entrance on duty dare. name, position, and work location. The Union will aJso be notified of any 
employee employment oriemation session and allowed to participate in accordance with the formal 

6 
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meeting procedure (0 discuss represenrarional marters. 1l1C Union represcmative will be provided a 
period or lime cOl1sisrcm with that provided other orienracion speakers (0 address the new em ployees 
at thei r permanent dury sration as parr of this employee employment orientation session. If a new 
employ~ will not be included in a group oricnrmion. a Union representative will be afforded a period of 
time, not co exceed rhirry (30) minutes. during rhe new employeels fi rst day of employmem to discuss 
representational marters. 

Section 7. A copy of any Employer bargaining unit employee survey will be provided (0 the local 
Chapter fo r comment at least fifteen (15) days in advance of distribution to unit employees. When 
available. lhe Employer wi ll also provide rhe local Chapter with a copy of any non-Agency bargaining 
unit survey, e.g. from OPM. as soon as possible. If nO[ ava ilable, rhe local Chapter will be provided 
notice of such a survey as soon as possible. 

Section 8. The local Union Chapter will be provided a copy of all changes and/or new rules or 
regulations and any orher written issuances concerning personnel policies, practices and conditions of 
employment in a ti mely manner. 

Section 9. Bi-monrhly, rhe Employer will provide the Union, for irs infernal use only, a list which 
wi ll contain the names, grade and step, position ritles, Division. group. and post-of-dury for aJI 
employees in the unit. 111e names of the Division and group will be spelled out rather than listed in 
code. 111(: List will also identi fy employees who are on dues with holding sralUS and employees' work 
status (for ~ample, seasonal, intcrminenr, permanent). It will also contain the appointment type 
(Career, Ca reer~Conditiona l , Temporary. Excepred). 

Section 10. 

A. Union officers and stewards sha ll be prorected in the perform ance of their 
representational duties from intimidalion and /or coercion by any managemcnr official of 
tbe Employer. 

B. 111e Union shall appoinr employees as stewards to carry our its representational functions . 
111e Employer agrees to recognize du= employee stewards designated by the Union and 
grant [hem officia l time to conduct thelr representational responsibilities in accordance 
with the applicable provisions of this Agreement. 

C. When discussing grievances or other representational business. stcwards will, except 
in unusual circumstances. initially conract the lowest level supervisor or management 
official hav ing authority (0 act on rhe marter. Stcwards wi ll inform the supervisors and 
managemem officials with whom they are dealing thar they arc acting in their capacity as 
Union representatives. 

Section ll . 111e Unjon will provide the Employer with a roster of its elected and appointed officials, 
including employee stewards. The rOster will indicate the representational position in the Union, 
telephone extension, and the scope of represemarionaJ responsibiliry for each officer and steward listed 
mereon. 111e Union shall be responsible for keeping tile roseer currenr and for posting a copy on the 
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bulletin board(s) provided for itS noeices, Employees will be recognized as stewards or Union officers 
only when their names and assignmcots appear on [his roster. 

Section 12 . The Union affirms that itS elected and appointed representatives. un less otherwise 
specifica lly indicated. are empowered to speak for the Union when dealing with the Employer and that 
agreements reached with these representatives, whether formal or informal. shall be binding on alllUlir 
members and on the Employer. 

Section 13, The Union and the Employer shall perform their representational functions in accordance 
with rhe spirit and undemanding bccween rhe Parties concerning the application of this Agreement. 
The Union further agrees that any activiries performed by an employec relating to irs internal activities 
(i ncluding the solicitation of membership, dection of officers and representativcs, and collection of 
duties) shall be performed onJy during non-dury time and in non-work areas. Non-duty time for this 
purpose is understood to mean when an employee is not in a dury status. 

Sectio n 14. The right of representation does not ex tend to informal. rourine meetings between 
employees and supervisors such as counseling sessions. performance eva luat:ions and routine work 
a.~signmenrs . llle employee may request represenra(ion, however, if (hey believe it wouJd assist in 
resolvi ng tbe concern or problem a( issue. Such requests are subjecr co supervisory approval. 

Section 15, To assist in conducting labor-managemenr relations. (he Union agrees to give ehe 
Employer as much advance nmice as possible of the visit of non-employee Union represenratives if 
such visits involve meetin gs or conference with Employer representatives. The purpose of advance 
notification is (Q ensure rhe availability of rhe Employer representative; permit proper scheduling and 
securiry checks. 

ARTICLE 5 
EMPLOYER RIGHTS AND RESPONSIBI L1TIES 

Sectio n 1. In accordance wim the Civil Service Reform Act of 1978 the Employer retains the 
authoriry: 
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A. To determine the mission, budget. organization, number of employees, and intcrnaJ 
security practices of me Agency; and , 

B. In accordance with appltcable laws: 

1) to hire, asSign, d irecr, layoff. and retain employees in the Agency, or to suspend. 
remove, reduce in grade or pay. or [0 subject such employees to m hcr remed ial action; 
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2) [0 assign work, ro make determinations Wilh respect (0 contracting our, and to 
determine [he personnel by which the Agency's operadons shall he conducted ; 

3) wi th respect to 611ing positions, to make select ions for appoimmcms from : 

3. among properly ranked and certified candidates for promotion; or 

h. any other appropriate source; and 

C. To rake whatever actions may be necessary ro ca rry our agency miss ion duri ng 

emergencies. 

Section 2. Not hing in this Agreement shall preclude the Parties from negotiating: 

A. AI lhe election of rhe Employer, on lhe numbers. types, and grades of employees or 
posicions assigned ro any organ iz.ationa l subdivision, work project, or rour of duty, or on 
the {echnology, methods, and means of performing work; 

B. I'rocedurcs which the Emplorer wi ll observe in exercising any aurhority under this 
Anicle: or 

C. Appropriarc arrangemems for employees adversely affected by r.he exercise of any 
authority under £Ius Article by Agency oRici:l ls. 

Section 3. The Employer shall comply with its own regulations and pol icies governi ng person.nel 
policies and practices and general conditions of employment insofar as r.hey affect the working 
conditions of bargaining unit employees. 111ls section shall nm be construed (0 require the Employer 
La issue. change or remin such regulations and policies which it may continue (0 do in accordance with 
law. 

Seedon 4. It is agreed and understood thar effective communications between managemem and 
r.he individual employee is essential (0 the efficient accomplishmem of the mission of the Employer. 
1l1crefore. the Employer agrecs to encourage supervisors to communicate with cheir employees on 
subjects such as safety, training. promotion announcemenrs, goals. objecrives. functions. opporrunities 
and other information pertinent [0 the mission of the Employer and consistent with security 
requircmenrs. 

Section 5. Nothing in this Article shalllx: construed as precluding the Parties from meeting, upon the 
request of either Party. at a murually agreeable time ro informally discuss. exchange views, and attempt 
to arrive at a joi nt resolution of problems regarding personnel policies. practices and other working 
conditions that are not covered by this Agreement. 

9 
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ARTICLEG 
PROTECTION AGAINST PROHIBlTED PERSONNEL PRACTICES 

Section l. Preamble - ll1e parcies recognize the right and protections escablished in T itle 5 U.S.c. 
Section 2301(b), Merit Systems I>rinciples, and in T itle 5 U.s.C. Section 2302 Prohibited Personnel 
Practices. Accordingly, lhe parties mutually recognize that personnel management shou ld be 
implemented consistent with the following merit system principles as ser forth in 5 U.S.c. § 2301: 

10 

A. Recrukment shou ld be from quaJified individua ls from appropriate sources in an 
endeavor ro achieve a workforce from all segmentS of society. Selection and advancement 
should be determined solely on the basis of relative abi lity, knowledge, and skiJls afrer fair 
and open competition, which assu res [hat all receive equal opponun ity. 

B, Al l employees and applicantS for employment shou ld receive fair and equitable treatment 
in alt aspects of personnel management without regard LO politi ca l affiliation, race, color, 
religion, national origi n, sex, sexual orientation, marita l scatuS, age. or handicapping 
condition, and Wilh proper reg:trd for thei r privacy and constitutionaJ rights. 

C. Equal pay shou ld be provided for work of equal value, with appropriate consideration 
of both national and locaJ rates paid by employers in the private sector, Appropriare 
incentives and recognition should be provided for excellence in performance. 

D, All employees shouJd maintain high standards of integrity, conduct and concern for (he 
public intercs(, 

E, The Federal work force should be used efficiently and effectively. 

F. Employers shou ld be recained on (he basis of lhe adequacy of their performance, 
inadequale performance should be corrected. Employees shou.ld be separated who 
ca nnor or will not improve their performance [Q meer required standards. 

G, Employees should be provided effective education and rraining in cases in which such 
education and training would result in bener organizationaJ and individuaJ performance, 

H. Employees should be: 

1) protected aga insl arbitrary action, personal favoritism, or coercion fo r partisan 
political purposes; and 

2) prohibited from usi ng their officiaJ authority or influence fo r the purpose of 
interfering wirh or affecting the result of an elecdon or a nominarion fo r election. 

I. Employees should be protected against reprisal for the lawful disclosure of inform arion 
which the employees reasonably believes evidences: 



AGREEM ENT - DEPARTMENTAL OFFICES AND THE NATIONA L TREASURY EMPLOYEES UNION 

1) violation of any law, rule, or regul ation; or 

2} mismanagemem, a gross waste of runds. an abuse of 3Ulhoriry. o r a substa ntial and 
specific danger [0 public health or saFety. 

In recognition of the above. lhe parries agree to the fo llowing: 

Section 2. 

A. For rhe purpose of this Article and in accordance with Title 5 U.S.c. § 2302, "prohibited 
personnel practice" means any action described in Section 2. 

B. For (he purpose of this Article, "personnel action" means: 

1) an appoimmentj 

2) a promotion; 

3) an :tdvcrse action, disciplinary aerion o r other corrective action; 

4) a derail, transfer or reassignment; 

5) a rei nSt3rCmem; 

6) a resroration; 

7) a reemploymenti 

8) a performance eva lu:uion under Chapter 43 of Tide 5 U.S.c.; 

9) a decision conc~rn i ng pay. benefits. o r awards. o r concerni ng education or trai ning 
if the education or traini ng may reasonably be ex pected [0 lead [0 an appoimmem, 

promotion, perform ~1Ilce evaluation. or other acti on described in t h is Subsection; and 

10) any other sign ificant change in dUlies or responsibilities which is inconsistenr with 
lhe employee's sa lary or grade level. 

Section 3. In accordance with Tille 5 U.s.C. § 2302, rhe Employer shall not: 

A. Discriminate for o r aga inst any employee o r applicant for employmem on rhe basis of: 

I) race. color, rdig ion. sex o r national o rig in, as prohibired under Section 7 17 of rhe 
Civ il Righrs Act of 1964i 

2) age, as prohibired under Secrions 12 and 15 of the Age Discrimination in 

11 
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Employment ACf of 1967; 

3) sex, as prohibited under Section 6(d) of the Fair Labor Standards Ac!' of 1938; 

4) hand icapping condition. as prohibited under Section 50 1 of rhe Rehabiljradon 
Act of 1973; or 

5) marital status or political affiliation, as prohibited under any law, rule, or 
regulation. 

B. Solicit or consider an y recommendation or statement, oral or writren, with respect [0 

any individual who requests or is under consideration for any personnel action unless 
such recommendation or staremem is based on clle personal knowledge or records of rhe 
person fu rn ishi ng it and cons ins of: 

t) an evaluation of me: work performa nce, abili ry. apri tude or genera l quali ficado L1S 
of such individual; or 

2) a n evaluation of the character, loyalty, or suitability of such individ ua l. 

C. Coerce rhe politica l activity of any person (i ncluding rhe providing of any polidcal 
contribution or service), or take any acrion against any employee or applicant fo r 
employmenr as a rep risal for the refusal of any person [0 engage in slich political activiry. 

D. Deceive or willfully obstruct any person with respect ro such person's right' to compete 
fo r em ployment, 

E, InAuence any person to withdraw from competition fo r any position for the purpose of 
improving or injuring the prospects of any other person for employment. 

F. Grant any preference or advamage not authori1.ed by law, rule or regulation to any 
employee or applicant fo r employment (indud ing defin ing t'he scope or manner of 
competition or the requi rements for any position) for the purpose of improvi ng or 
injuring the prospects of any panicuJar person for employmenL 

G. Appoint. employ, promote, advance, or advocate for appointmem. employment, 
promotion, or advancement, in or to a civilian position any individual who is a relari ve 
(as defined in Tide 5 U,S.C,) of such employee if such pOSition is in the agency in which 
such employee is serving as a public official (as defined in T ide 5 U.S.c.) or over which 
such employee exercises jurisdiction or control as such an official. 

H. Take or F.'l ll [Q take a personnel action with respect to any employee or applicant for 
employment as reprisaJ for: 

I) a disclosure of information by an employee or applicant which the employee or 
appl icant reasonably believes evidences: 
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a) a vio lat ion of any law, rule or regulation; or 

b) mismanagement. a gross waste of funds, an abuse of authoriry, or substanrial 
and specific danger to public health or safety. if such disclosure is nO[ 
specifically prohibited by law and if such information is not specifica lly 
required by Executive Order [0 be kept secret in the imerest of national 
defense or the conduct of foreign affairs. or 

2) a di sclosure to the Special Counsd of the Merit Systems Protection Board or to 
the Inspector General of any agency or another employee designated by the head 
of the agency to receive such disclosures, of information which the employee or 
appl ica nt reasonably believes ev idences: 

a) a violation of any law. rule. or reguJation; or 

b) mismanagement. a gross waste of funds. an abuse of authority, or substanrial 
and specific danger [0 public health or safety. 

I. Take or mil to cake any personnel action against any employee or appllc3 nr for employmenr 
as a reprisal for the exercise of any appea l right granted by any law ru le, or regu laLion. 

J. Discriminate fo r or against an employee or applicant for employmem on the basis of 
conduct which does nOI adversely affec( rhe performance of the employee or applicam 
or rhe performance of 01 hers; except chat nothing in this Subsection shall prohibit an 
agency from raking in fO accou nt in determining suirabili ry or fitness any conviction 
of {he employee or applicant fo r any crime under {he laws of any Stare, the District of 
Columbia or the Un ited Scates. 

K. Take or fail to rake any other personnel action if the caking of or fa ilure to rake such 
action violates any law. rule or regulation implementing or direcdy concerning the merit 
system principles comained in the C ivil Service Reform Act of 1978. 

Section 4. 1 n accordance with Tide 5 U.S.C. § 2302. nothing in Section 2 above shall be construed 
co authorize the withholding of information from the Congress or the raking of any personnel action 
against an employee who discloses information to the Congress. 

Section 5. I.n accordance with T ide 5 U.S.C. § 2302, nothing in Section 2 above shall be construed 
to extinguish or lessen any effort to achieve equal employmenr opportunity through affirmative 
action or any righr or remedy avai lable to any employee or applicant for employmenr in d1l.= C ivi l 
Service under: 

A. Section 7 17 of the Civ il rights Act of 1964 prohibiting discriminatlon on the basis of 
race, color. rdigion. sex or nadonal origini 

B. Section 12 and 15 of the Age Discrimination in Employment Act of 1967, prohibiting 
disc rimination on rhe basis of age; 

13 
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C. Under Section 6(d) of the Fa ir Labor Standa rds Act of 1938, prohibiti ng d iscrimination 
on the basis of sex; 

D. Section 501 of rhe Rehabilitation Act of 1973. prohibiting discrimination on rhe basis of 
handicapping cond ition; or 

E. The provisions of any law, rule, or regulation prohibiti ng discrimination on rhe basis of 
marital status or politica l affi liarion. 

Section 6. 

A. Any employee aggrieved under the provisions of this Artidc may raise the matter under 
sracu{Ory procedure or under [he grievance and arbirrmion provisions contai ned in [his 
Agreemem bur nor both. 

B. An employee shall be deemed to have exercised his option under rhis Section at such time 
as the employee ti mely initi ates an action under the applicable: starulOry procedure or 
timely files a wrinen grievance under rhe provisions of this Agreement, whichever event 
occurs firsr. 

C. Selection of the grievance and arbiuation procedures contained in this Agreement in 
no manner prejudices the right of an aggrieved employee to request the Merit Systems 
Protection Board to review the final decision pursuanr, {O Tide 5 U.S.c. Section 7702, 
in the case of any personnel actions thar could have been appea led to the Board, or, 
where applicable. to request the Equal Employment Opporrunity Commission 10 

review a fin al dccision in any other maner involving a complaint of discrimi nation of 
the type prohibited by any law adminislered by the EquaJ Employment Opportuniry 
Commission. 

Section 7. In reviewing grievances on (he provisions of this article, arbitrators wi ll apply [he s,1.me 
standards of evidence and burdens of proof as those applied by the Merit Systcms Protection Board . 

Section 8. Once a year, the Employer will disuibure to unit employees information concerning 
prohibited personnel practices. 

ARTICLE 7 
NOTICE TO EMPLOYEES 

Section I. An employee who receives a personally addressed notice, proposal or correspondence from 
[he Em ployer concerning: 

14 
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A. a reduction in force; 

B. leave restricr.ion; 

C. denial of within· grade sa lary increase; 

D. a request' for outside employment ; 

E. rcassignmem or rmnsfer; 

F. an adverse acrion; o r 

C. a di sciplinary acrion; 

shall reccive an add itional copy which stafes at the rop of [he first page: "'TH IS COpy MAY AT 
YOUR OPTION BE FURNISED T YOUR NTEU REPRESENTATIVE," 

Section 2. NTEU may distribute=: [() each new employee, at the time of the orientation or other 
meeting. as provided in Article 4, Seaion 6. a copy of rni5 Agreement and copies of 5 U.S.c. Chapter 
71 which shaH be provided (0 it by the Employer. The Union may also disuibure at this time material 
on its benefits and services, descriptive material about rhe Union, and NT EU announcement cards, 
irs constitution and bylaws and a US[ or irs officers and srewards. These materials shall conrain no 
adverse or derogatOry informadon about [he Employer. Any material disrributed must conform (0 

the requirements of law and regu lations concerning information which may be disrributed on Federal 
property. At those orienrations where the Union does not have a represemative presenr. the Employer 
will distribure rhe coment and Secr ion 7 1 of 5 U.s.c. 

ARTICLES 
PERSONNEL RECORDS AND REQUESTS FOR INFORMATION 

Section 1. 

A. Official Personnel Folders will be maintained in accordance with applicable laws and 
regui:uions. Only information authorized by law or regu lation will be maintai ned in the 
Official Personnel Folder (OPF). All basic government-wide policies on the maintenance 
of personnel records, record-keeping standards, and special safegu ards for automated and! 
or electronic records will be followed in accordance with appl icable laws and regulations. 

B. The parties agree thar no personnel record may be coUected, mainrained or retained 
except in accordance with law. governmem-wide regu lations, and the applicable 
provisions of this Agreement. All personnel records and info rmarion are confidential 
and shall be viewed or di sseminated only by those persons who have a legitimate 

15 
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need to know. Such reco rds must be recained in a secure location ac rhe employee's 
permanent duty stacion , except for che employee's OPF which may be located at a 
specifi«l administradve center. Such records shall be provided [0 the employee and his 
representative for inspection unless prohibited by law. 

C. No record , file or document which is noc available co the employee or his representative 
for inspection will be made ava ilable to any unauthorized person for inspection or 
phococopy. Such information will be made ava il able to any authorized person only for 
official usc. 

Section 2. 

A. Each employee or his personal represemativc: designated in wricing will have access co 
and may copy or photocopy any documcm comajncd in his OPF, with the exception of 
records restricted by law or regulation. Each employee should first access their Treasl1ry 
automated personnel syscems [ 0 get any in fo rmal ion contained in their OPF. In chose 
ci rcumsrances where an em ployee cannot accus or retrieve a parricu lar document in 
his OPF, the employees should contact their servicing personnel office who will prov ide 
assistance in obtaining lhe documem. If the file or documenr cannot be made available 
with rhe assistance of the personnel office, the employee will be provided his OPF upon 
wrinen request (0 his serv icing personnel office. Requests fo r an OPF should be kept 
[Q a minimum since most of the employee records are conrained in Treasury automared 
person nel systems. 

B. Employees wUl be informed on an annual basis of the OPF records which are contained 
in Treasury automated personnel systems. The Employer will provide assiS[ance (0 

employees in accessi ng Treasury auromarcd person.nel systems upon request including 
those employees with disabilities. 

C. The pho[Qcopy of documenu made available under Subsection 2A may be charged 
for in accordance with Title 5. C.P.R., Section 297.206 in cases where {he records are 
voluminous. 

Section 3. 
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A. Records, notes or diaries maintained by a supervisor with regard [Q hi s work unit or 
employees are merely extensions of the super.' isor's memory, and may be retai ned or 
discarded at the supervisor's discretion. 

B. Such records. nOtCS or dj ,lfies shall nO[ be used as the basis co support any disciplinary or 
adverse action against an employee unless the employee has been shown and provided a 
copy of such record. nOle or di ary within a reasonable ti me after the date of the incident 
so recorded . 
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C. Such records, notes, o r diaries shall not be used as a basis [0 support: 

I) a performance evaiwuion of marginal or un acceptable; 

2) the denial of a ca reer ladder promotionj or 

3) the denial of a within~gr::lde increase; 

Unless the employee bas been shown and provided :1 copy of such documentation within 
a reasonable period of time, nor to exceed chirty (30) calendar days. after it has been 
determined thar cite information will be used for such purpose, and before it is used. 

D. If an employee is shown a note, record Of diary as part of the administrarive process he 
may submit a wrinen response. 

Section 4. The Employer agrees mat OfficiaJ Personnel Folders shall not camain marerial which may 
adversely affect an employee's ca.reer, unless the affected employee has been given 3 copy or the adverse 
material before it is placed in the:: file. An employee may subm il comments or a rebunallo the adverse 
marerial which shall become a parr of me adverse m:uerial. 

Section 5. Supervisors' personnel fil es shall be subject to rhe provisions or (his Anide concerning 
Official Personnel Folders except such files shall be destroyed in accordance with General Records 
Scbedule I dared July of2004 . 

Section 6. Records concerning an employee's sex, race, color, or national origin shall nor be 
maintained in operating offices. 

Section 7. Except where rusclosure is prohibired by law or Government-wide rule or regulation, rhe 
Employer agrees that once a year it will inform unir employees, by notice, of: 

A. official personnel records (hararc maintained on uniremployees; 

B. how the employee may request a copy of his files. 

Section 8. The Employer will inform me Union within ten (10) days whether information requested 
under 5 U.S.c. § 7 1I(b)(4) will be supplied. Where the Employer has determined to supply such 
information. the parties agree that rhe time limited for filing grievances, taking grievances to later steps, 
including arbirracion or submining bargaining proposals will, a{ {be Union's oprion, be suspended unlil 
the information is deUvcred. 

17 



AGRE EM ENT - DEPA RTM ENTAL OFFICES AND THE NATIONAL TREAS URY EMPLOYEES UN ION 

ARTICLE 9 
POSITION DESCRIPTIONS 

Section 1. A posicion means the work, consisring of the: dudes and responsibilities, assigned by 
competent authority for performance by an employee. 

Section 2. 1l1e posidon description is :t wrirren record oFtne principal duties and responsibilities 
assigned (0 a position and which comprise the work assigned to an employee. The posicion descriplion 
shall clearly stare what work is to be performed. 

Section 3. A position description must state [he principal duties, responsibilities, supervisory 
relationships, and other factors necessary for proper classification . However, position descriprions an: 
nOt expected to contain a comprehensive or exhaustive lining of each and every task or duty which is 
performed by an employee. Minor duries may be omined from the: posirion description or covered by a 
brief statement showing lhal minor duties may be performed. 

Section 4. A group ofllke positions -- those positions that' Ihe Employer has decided are alike in 
principal dudes and responsibilities, complex ity, required knowledge and qualifications, supervisory 
relationships. and are at the same grade - will be covered by a single posirion description. The 
accomplishment of this process by rhe Employer wil l be compbed by approx imately me end of fi scal 
year 2008, absenr just cause. 

Section 5. Neither the listing of duties in a position description nor the inclusion or omission of a 
state.ment regarding the performance of other dudes as assigned controls or in any manner affeas the 
right of the Employer to assign duties to an employee or to assign, change or eliminate part or all of [he 
duties and responsibilities that have been grouped together (0 consotute a position within applicable 
rules and regulations. 

Section 6. h is the Employer's responsibil ity [Q keep posicion descdpdons current and accurare. The 
Employer will ensure th:u significant changes in duties and responsibilities are reflccted in the position 
description. If, at any time, an employee believes his/her position descripdon is no longer accurate, me 
employee has a responsibility ro bring rh:n to the anent ion of his/her supervisor to address. 

Section 7. 
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A. An employee will be provided wirh a copy of his position description within a reasonable 
time period after he reports for duty in (he position; when changes arc made in rhe 
position description; and upon appropriate request. 

B. Lf changes are made in [\u,' grade conrrolling and /or principal duties and responsibiUcies 
of positions held by bargaining unir employees [har result in a revised posidon 
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descriprion. the Employer will give the Union a copy of the revised position description 
once it is class ified. 

C. The Employer wi ll also provide the Union wirh copies of proposed classifica tion 
standards referred [Q [he Employer by the O ffice of Personncl Management fo r commenr, 
and copies of proposed changes in position descri prions thar result from rhe issuance of 
new/modified dassi6carion standards. 

Section 8 . An employee may initiare a request fo r a classi fication review by bringing to the anention of 
his immediate supervisor, in writing. significam aspects orhis dury assignments which he bel ieves are 
not covered by his officia l position description. An employee may meet with appropriate management 
officials co discuss any position description problems. If Ihe supervisor agrees mar marerial differences 
exist, he will work with the Servici ng Personnel O ffice to eimer arrange fo r the preparation of a new 
positio n description or amendment to bring the pOSition up~to~date, or rake action to assign the 
employee me duries and responsibilities re8ecred in the position description of record . 

Section 9. An employee who has fi led a fo rmal classification appeal with the Employer may request the 
presence of one (1) represenrative at a desk audit or meeting with rhe Employer concerning (he appeal. 
The employee's request wi ll norma lly be granted, unless there is a conAicl of imerest associated with the 
employee's chosen represenmtive. The employee's representative's role will be Umited to that of observer 
during the desk audit or meeting. JU St before Ihe audit or meeti ng concludes, the employee may 
confer wi th the observer for up to ten minutes, after which the employee wi ll be given an add itional 
[cn minulcs [ 0 provide further information [ 0 rhe individual conducting the audit or meeting. 
Following the audit or meeLi ng, the employee wiIJ have twO weeks to submit additional information 
fo r consideration. These procedures apply on ly to desk audits conducted by the Employer; they do nor 
apply to desk audics performed by the Office of Personnel Managemem. 

Work will not be reaSSigned solely for the purpose of avoiding reclassifica tion during a classificadon 
appeal. 

Sectio n 10. The Employer recognizes that the StatU{ory principle of equaJ pay fo r substantially equal 
work will be applied to all posilion classification actions. 

Section I. 

ARTICLE 10 
T~GAND EMPLOYEEDEVELOPMENT 

A. The Em ployer and the Union agree [hac the training and developmenr of employees 
wirh in lhe uni t are a maHer of Significant importance in ca rrying Out the mission of the 
Employer. In conjunction with this concept, rhe Employer, within budgetary limitari ons 
and in accordance with workload and staffing considerations, wi ll make ava ilable [0 an 
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employee the [raining rhe Employer deems necessa ry for the employee's devcJopmcnr and 
performance of assigned duties. llle Employer and [he Union agree to continue [heir 
encouragement of sel f- initiated development effortS of individual employees consistent 
with the terms of th is Article. 

B. The Employer encourages the use of Lndlvidu:l1 Development Plans (lOP) and employees' 
active participation in rhe development of such LOP (Sec Section 15). Illllddirion 
the parties agree to discuss the training or hargaining unit em ployees during Labor
Management Commirree meetings at least once annually. 

C. All training musr be requested and approved in advance. 

Section 2. For purposes of this Article lhe rollowing definitions shall apply: 

A. Government Training: all [raining courses given completely or in part by the Agency, or 
other Federal entities. 

B. Non-government Training: all training given by other than a Federal agency. 

Section 3. The Employer will maintain informadon about its in-service or Employer-sponsored 
educational resources. This in formation will be made ava ilable ro all employees, alrbough solicirnrions 
for courses with spL"CiJic enrollmenrcriteria will only be sent to the group(s) of employees who meet 
those crireria. Employees seekingcollnscling and gllid:tl1ce regarding the in-service training program 
should discuss the matter widl their immediate supervisor. 

Section 4. When an employee is reassigned due to the posilion previously held having been 
eliminated, and the Employer decides training is needed, suAiciem training as determined by the 
Employer will be given [0 [he employee CO enable him ro perform [he duties of the. new position. 

Section 5. Within budgetary restrictions, maximum use of onJine training opportunities (e.g., 
Office of Personnel Management's eTrain ing) is encouraged as parlOr an employee's Individual ized 
Development Plan (lOP) andlor with supervisory approval. 

Seerion 6. When an employee requests non-govcmmenr training, the Employer may pay authorized 
expenses for such lIaining at a Faci lity approved by the Employer wben rhe following condidollli have 
been mer: 
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A. [he training has been applied for on an SF-tB2 or the appropriate form and approved in 
advance; 

B. the training is directly related to the employee's performance of official duties fo r the 
Government, and wil l improve individual and organizational performance by enabling 
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(he employee to increase the knowledge, skills, and abiliry to perform his or her presently 
assigned duties; and assisting rhe Employer in achieving the Employer's miss ion and 
performance goa ls; 

C. ex isting training programs within rhe Agency wi U not adequately meer the rraining need; 

D. it is nor feas ible to establi sh a new training program to meet the need effectively; 

E. reasonable inqui ry has failed 10 disclose the availabili ry of a suitable and adequate 
program elsewhere in Government; 

F. funds are ava ilable [0 pay for the rraining without deferring or canceling rugher priority 
com m irmcnrs; 

G. rhe course is nor being raken solely for the purpose of obtaining a degree; 

H. the approva l of such training wi ll not create an undue imerfe.rence with operarionai 
requirements or an imbalance in sraffing panerns; and. 

1. [he employee provides proof of satisfactory completion. 

Section 7. An employee who fails ro sarisfucrorily complete the trai n.ing prov ided fo r in Section G shall 
reimbu rse: the Employcr fo r all tuition and related expenses incurred by the Employer. However, ir the 
fai lure to satisfacmrily complete lhe training is rdated to EmployeNeiated anions, such as mandarory 
overtime or an involuntary change in work schecluJc or official duries dlal prevenrcd the employee 
from ancncl ing classes regula rly, the employee will nor be required to reimburse the Employer as long 
as me employee notified dle Employer of the conA ict beforehand. Funher, if managemem decides 
that an employee has fai led to satisfactorily complcte me traini ng through no Gull of me employee 
(e.g. , unforeseen personal or ho h:h problems, or a medica l c:mergency), rhe Employer may waive the 
employee's requiremenr [ 0 reimburse the Employer. 

SC!Ction 8. Any employee who receives in excess of eiglllY (80) hours of training in one (I ) 
non~Government training program must sign an agreemenr using the appropriate form to conrinue in 
employmenr with DO for a period rhree (3) rimes lhe actual amount of the time spent in training. If 
an employee fails {O fuJ fi ll [he agreemem and voluntarily separares from the Government Service, DO 
has the right (0 recover training COSts. 

Section 9. When trahling is given by the Employer primarily t:O prepare employees for promotion, 
selection for rhe training will be made under the competitive promorion procedures conta ined in rhe 
Agreement, except for training provided {Q employees previously selected via merir promotion into 
approved developmental programs. 

21 



AGREEMENT - D EPARTM ENTAL OFF ICES AND T HE NATIONAL TREASU RY EMPLOYEES UNION 

Section 10. Where: the Employer offers in·service training to enhance job proficiency, excluding 
required and remedial training, the following procedures will apply. 

A. TI,e Employer will POSt an announcement of each program for fifteen (15) days in the 
appropriate geographical area as determined by the Employer. 

B. Employees wi ll be selecred for such [(aining, consistent with management's right to 

assign work, using fair and impartial procedures. 

C. In the event of a posting fa ilure wh ich affects a group of employees. the remedy available 
under fhis Agreemenr sha ll be limin:d to first consideration when such training is offered 
again. 

Section 11. llle Employer will seek to make available [0 bargaining unir employees any training 
course rhar enhances me employee's proficiency in [he job and promorional opportuniries. In cases 
where such cOUISes cannot accommodare all interested employees or the needs of rile Employer preclude 
i[ from recommending all imerested employees, the Employer wil l seek (0 provide a1rernare rraining 
opportunities for those inrerested employees. 

Section L2. llle Employer agrees fO reimburse employees for a1J authorized and appropriate uaining 
C05[S and expenses incurred as a resul t of requ.ired rraining in accordance widl applicable laws and 
regulations. 

Section 13. Employees required co ::mend training other (han at weir dUly station will be given 
nodfication as far in advance as possible and, abse.nr unusual circumstances, no larer than rv.ro (2) weeks 
prior to rhe commencemem of such [raining. This requiremenr may be waived by rhe employee. 

Section 14. 

A. If me Employer determines chat successful complerion of a (raining course Is required for 
placement or condoued retemion in a position, and if rhe course has been validated by 
the appropriate authority, employees who fai l [0 successfully complete [he cou rse may be 
subject to removal from the position, or not placed/recained in rhe posirion. Any such 
anion will be taken in accordance with law and the terms of th is Agreemem. 

B. In order to derermine the qua lity ofrraining, an evaluation through questionnaires 
may be conducted by rhe Employer. Responses (0 the quesdonnaire may be made 
anonymously. 

SC!(;tion 15. The Employer will encourage each bargaining unit employee [0 establish an lndividual 
Development Plan (lOP). Such plans shall be jointly established berv.reen the Employer and the 
employee. The objectives of the plans will be to address skills needed by employees in their current 
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posirions. and mayaJso include preparing mem for new career opportunities and addressing sk ills 
needed for advancement beyond their current grade levels. Each plan shaJl cstablish a series of 
miiesmnes and shall stare the actions that may be raken by cad, parry to realize such milestones. 
Employees are encouraged to take inkiarive in their career developmenr. Newly hired employees wi ll 
be offered the opportuni ty CO establish an LO P after having worked for me Agency for onc year. 111is 
does not prevent rhe Employer from requiring that currenr and new employees establish lOPs using 
(he procedures described above. In accordance with Tide 5 C. ER., Section 430.208, employee ratings 
or record are based on appraisal of performance on cri tical d ements and. as appl icable, non-cricical 
dements and assignmenr of a summary Icvd rating to each elemem. 

Section 16. When new technology or equipment is innoduccd in a unit and the Employer decides tbe 
new technology/equipment creates the need for different skills. knowledge or abilities in that unit, the 
Employer agrees to prov ide appropriare training for those employees directly affected. 

Section 17. The Employer will make available to all employees the most current information ava ilable 
concerning training or educarional programs provided by the Office of Personnel Managemenr, me 
Depanmenr of the Treasury, DO. and other appropriate sourca. 

Section 18. An employee wi ll have rhe righe to raise lack of necessary tr:J.i ning as a defense ro a 
diSCiplinary, adverse or unacceptable pcrfonnance action. However, the determJn3tion of what eraining 
is necessary in order (Q perform panicular duties or assignments is a reserved management right and left 
to the discretion of the Employer. 

ARTICLE II 
RETIREMENT 

Section I. The Em ployer will provide retiremem counseling to those employees in the unit nearing 
eligibility for reti remenr, upon request and subject to the scheduling of me Employer. It may include 
counsel ing assistance, informational material , and/or group sessions. 

Section 2. Upon request and subject to the scheduling of Ihe Employer, redremem counseling 
will be provided (I [hose employees in [he unit who separate voluntarily or Involuntarily (excepr 
by redremellr). Ir may include counseling ass istance and/or informational materi al on disabiliry 
reti remem, discontinued service annuity. deferred annui ty, refund opdon, and TSP as rdated [0 the 
employee's individual situation. 

Section 3. An employee may withdraw a retiremenr application at any time prior to i[5 effective date, 
provided the withdrawal is communicated 10 the Employer in writing and received by the Employer 
prior to its having made: a commitment' to fill the position of the retiring employee. 
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Section 4 . The parries recognize that fina l decisions concerning retirement applications and issuance 
of retirement checks arc rhe responsibility of the Office of Personnel Managemem. Employees 3rc 
encouraged to submit dIe retirement application a( least 30 days prior to the: dare (he employee plans 
to retire. The Employer agrees (0 process and transmi t all necessary paperwork in connection with 
retirem ent appl ications in a [imely fashion, consistem wkh the circumstances. 

ARTICLE 12 
REDUCTION IN FORCE 

Section 1. If rhe Employer decides a Reduction in Force (R1F) is necessary, managemen t will inform 
rhe Union at the earliest possible dare and not larer [han 90 calendar days prior [Q lhe planned effective 
dare, unless rhe circumsrances leave the Employer no choice bm to give less notice. Upon:1 request 
from the Union. the parties will negotiate over negotiable proposals relared to [he procedures and 
appropria{e arrangemems concerning the RIF. 

ARTICLE 13 
lEAVE 

PART I, ANNUAL LEAVE 

Section 1. The entire ca lendar year shall be available for annual leave requcsts. Annual leave will be 
charged in incremems of one-quarter hour and requeued in incremenrs of not less [han one-quarter 
hour. 

Section 2. Annual [eave will be earned and accrued in accordance wirh applicable laws and 
regulations. 

Section 3. 
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A. AU requeSL5 for annual leave in excess of three (3) days shall be requescecl in advance and 
in writing. AU other requests for annual leave shaU be in advance whenever possible. 
All requests for annua l leave for any period of time musr be requested through [he HR 
Connect electronic system or any other means accepcable to the supervisor. 

B. Annual leave requests shall be considered in accordance with this Article. The Employer 
shall allow each employee to scheduJe annuallcave as he or she desires~ subject to 
approval by the appropriare official based on workload and staffi ng needs. All requests 
fo r annual leave will normally be granted unless [he supervisor advises [he employee that 
leave has been disapproved or cancelled, based on work or office coverage. The Employer 
shaU consider requests for leave in a Fair and impanial manner. 

C. In the evem of conflicting leave requests or a problem with office coverage, every effort 
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will be made to reach an agreement among me affected employees, If these effortS 
fui l, the employee having requested leave on the ea.rliest date shall be granted leave, 
workload permitting. In rbe case of simultaneous requesrs, the most senior employee 
as determined by the emranCl! on duty (EOO) dare will be gramed leave, workload 
permitting. An employee's approved annual leave will nO[ be disapproved if an employee 
widl an earlier EOO date subsequendy requesLS leave for the same period. 

Section 4. The Employer will nor deny the use of annual leave as a disciplinary measure. 111c use or 
l1on~use of annual leave will nor be relied on in me employee performance appraisal or evaluation. 

Section 5. In accordance with Section 3 above, the Employer wiJI approve annual leave in a manner 
which permir.s each employee, it the employt=e wishes, to take 3{ lease cwo (2) consecutive weeks of 
annual leave each year. 

Section 6 . In acco rdance with Sections 3 above, the Employer shall approve annual leave as follows: 

A. When an employee has requested up ro fi ve (5) days in the event of a death in his 
immedian: family. For rhe purpose of rhi s Subsection, irnmcdiare family includes: 

1) spouse or parmer; 

2) children, including adopted children and foster children, and spouses thereof; 

3) parenrs and spouse's parents; and 

4) brothers and sisters and spouses thereof. 

B. When an employee's request is fo r an established religious holiday which occurs on a 
regularly scheduled workday of the employee's basic workweek. 

C. When the request is for Chapter Presidents, National Officers (if elected), and duly 
elected delegates of the Union for attendance at rhe Union's biennial convemion . 

Section 7. Because a request for annual leave may involve business of a highly personal naUlre, the 
employee may nor wish ro di vulge the: nature of such personal business. Except when requesting leave 
for emergency reasons under Section II of tbis Article. the employee may give a reason ot "personal 
business" when requesting annual leave and will not be required (0 provide derails as to clle specific 
reason. 

Section 8. 

A, Should the Employer find iL necessary lO cancel prev iously approved leave, it will inform 
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the employee as soon as the reason is known to the Employer. The reasons fo r canceling 
leave will be provided in writing fo r all leave which was requested in writing. 

B. Employee requests for rescheduling approved leave wh ich has been canceled shall be 
processed in acco rdance wirh Section 3 above. 

Section 9. Employee requests to change approved leave will be considered and acted upon in 
accordance wi th Section 3 above. Requests co change approved leave must be made sufficiently in 
advtlllce so as to allow the Employer to meer all notificat'ion requirements to affected employees. 

Section 10. Requcsu fo r advanced annual leave may be made by an employee and will be considered 
in a fair and objective manner in accordance with the terms of th is article when: 

A. the employee is el igible to earn annua l leavc; 

B. (he employee has served more than 90 days in hi s appoinrment; 

C. rhe cmployee makes [he request in wriring (i.e:. memo) and provides a rationale fo r the 
request; 

D. rhe employee docs nOt request more advanced annual leave than wou ld be earned during 
rhe remainder of the year; and 

E. the liquidarion of the adva nce may be anticipated by subsequent accruals of leave 
or recovery of the value of rhe advanced leave (th rough rhe use or retirement runds, 
withheld saJa ry, erc.), in [he event of separation. 

If the requesr is denied , rhe employee will be given written noti fication of the denial. 

Section 11 . 
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A. W here unforeseen emergencies arise requiring the use of leave, approva l of annual leave 
shall be requested as foUows: I f dlf~ emergency arises while the employee is at work, the 
employee shall noti fy {he Employer of the natu re of [he emergency, the anticipated extent 
of his absence, and seek the Employer's approval ror annual leave or leave without pay. If 
the: emergency arises when the employee is not at work, and [he need (0 ra ke leave would 
prevent reporting to work as scheduled, the employee mU$( noti fy the Employer at the 
earlieS( available opportun ity. 

B. If rhe emergency extends beyond the period for which leave was originally requested , the 
employee must aga in notify the Employe r and request additional leave. 

C. If [he employee chooses to exercise his tighl under Section 7 above to requesr annual 
leave fo r "personal business" reasons, the request shall he considered as an ord inary 
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request for annual leave 3J1d nor of an emergency nacu te. 

PART U, SICK LEAVE 

Section 12. Sick leave will be earned, accrued. and approved in accordance with applkable laws and 
regulations and [h is Agreemenr. 

Section 13. An employee is entitled {O request sick leave and it will be approved in accordance wim 
appl icable laws and reguladolls when the employee: 

A. is incapacitated fo r the performance of duti cs by physica l or mental illness, injury, 
pregnancy, or childbirrh; 

B. receives routine medical. dental or optical examination or [feaunem , if workload permi ts. 
or attends to a family member receiv ing such rrearmemi 

C. would as determined by hea lth amhori{ies having jurisdiction or by a health ca re 
provider, jeopard izc the health of others by his or her presence on [he job because of 
exposure (0 a communicable disease; 

D. provides ca re: for a fami ly member who is incapacitated by a medica l or mental condition 
or who has a serious hea lth condirion; and 

1) the employee has suhmined [he request fo r sick leave in accordance with rhe 
procedures in rh is Arricle; and 

2) if requested by the Employer. rhe em ployee submits acceptable medical certification 
in accordance with th is Article; or 

E. must be absent from dory for the purposes relating co the adopdon of a child , including 
appoinrmems wich adoption agencies. social workers. and anomeys; court proceedings; 
required travel; and. any ocher activities necessary to al low the adoption to proceed. in 
accordance with Tide 5 C.P.R. 630. 401(a) (6). 

Section 14. 

A. \'(Ihen an employee knows in adva nce chat sick leave will be required for a reason set 
fonh in Section 13 above, he shaU request sick leave at the rime the necessity for (be leave 
is determined. 

B. When (be need for sick leavc is unanticipated, and sickness or injury prevems rhe 
employee from reporting to work. the employee shall notify the Employer as soon as 
possible. In no event shall the employee provide such notification latcr than (wo (2) 
hou rs after (he normal rime for rcporting to work on rhe lim day or absence. Ihbe 
degree of the employee's illness or injury prohjbits compliance with the notification 

27 



AGREEMENT - DEPARTMENTAL OFFICES AND THE NATIONAL TR.EASU RY EMPLOYEES UN ION 

requiremcm s provided above, rhe: employee shall provide such noti6cation 35 soon as 
possible. 

C. The notification provided for in Subsection B above shall include the reasons for [he 
absence and rhe expected duration of rhe absence. When ir appears mar an absence 
will ex tend beyond the original dare of anticipated return to ducy. the employee shall 
promptly notify me Employer of the new anrici p:ucd date of return . 

Section 15. 
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A. Regardless ofrhe duration ohhe absence, rhe Employer may consider an employec's 
cenificalion as [0 me reason for his absence as evidence administratively acceptable. 
However, for an abse.nce in excess of three work days or when the Em ployer has reasonable 
grounds to suspecr the employee of leave abuse, the Employer may a lso require a medicaJ 
cenificare. or Q(her ad ministr.lcively acceptable ev idence, as to the r~son for the absence. 
In doing so, the Employer wi ll employ procedures lhat a re fair and impartia l. 

"Medkal certificate" means a written statement signed by a registered practicing 
physician or other practitioner certifying to lbe inca pacitation, examination, or 
treatment, or to rhe period of disabiliry while rhe patient was receiving professiona l 
treatment. 

B. If it appea rs that an employee is abusing sick leave, the Employer will seriously consider 
counseling rhe employ~ that continued abuse of sick leave may result in a requiremem 
to furn ish a medical certificate or orner administradvely acceptable evidence fo r each 
subsequent absence on sick leave, rega rdJess of duration. If me Employer decides to 

immediately impose a sick leave restriction. the Employer will ex plain in wtiting the 
circumstances justifying an immediate medica l documentation requirement. If the 
Employer chooses to counsel the employee and if the abuse of sick leave continues after 
counseling, tbe employee may be notified in writing that a ll furure requests for sick leave 
must be supported by a medical certificate or other adm inistratively acceptable evidence 
ceflifying the incapacitation from duty and the dur.uion of (he incapacitation, prior to 
sick leave being approved. The supervisor will review this requirement every six momhs. 
The employee will be advised at clle end of this review, in writing, if he/she must cominue 
[0 provide medical documemadon. If the review shows significam improvement. absent 
JUSt cause, the sick leave res triction will normally be lifted . 

C. Employees, who, because of illness or injury. are released from duty by lheir supervisor or 
competent medical amhoriry, will nOt be required fO furnish a cert ificate to substantiate 
sick leave for the day released from duty. Subsequcm days of absence will be subject [0 

the provisions of ubsection A and B above. 
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Section 16. Upon rCCJuesr by th~ employee. an approved absence which wouJd otherwise be chargeable 
to sick leave will be charged [Q annual leave if the requesr is made at the rime rhe request fo r approval of 
the leave is submirred. workload permitting. 

Section 17. When an employee's sick leave balance has been exhausted. the Employer. will consider 
approvi ng requests for advanced sick leave when rhe fo llowing requirements are met: 

A, rhe request is suppOrted by a medical cerrificate; 

B. repayment can be reasonably ex pected ; 

C. the employee is not curremly under a leave restriction; 

D. the employee's requesr is normal ly fo r a min imum of five (5) work days and does not' 
exceed th irty (30) work clays: however, requestS for less [\1:111 five (5) days may be granted 
fo r jun cause; and 

E. tbe employee l11usr first use any c.xcess annual leave that he/she might otherwise fo rfei t. 

F. In the event that an employee's requesr fo r advanced sick leave has been denied. the 
Employer wi ll provide the employee with a wri rten ex planation. 

PART IV, EXCUSED ABSENCES 

Section 18. Excused absence is an administratively authorized absence from dury witham loss of pay 
and without charge to leave (a lso commonly referred to as adminimative leave). 

Section 19. 

A. As a genera.! rule, where the polls are not open at least three (3) hours before or after an 
employee's regular hours of wo rk he may be granted an amount of excused leave ( 0 vote 
in a civil dection which wilJ permi t him (0 reporr for work th ree (3) hours after the polls 
open or leave work th ree (3) hours before [he polls close. whichever requires the lesser 
amount of time off. 

B. Under except ional circumstances where the genera l rule does nor permit sufficiem rim e, 
an em ployee may be excused for such additional time as may be needed [0 enable him 
[0 vore. depending upon the panicuJar circumstances in his individual case, but nOt {Q 

exceed a full day. 

C. If an employee's voring place is beyond normal commming distance and Vote by absemee 
ballot is not permitted, rhe employee may be granred sufficienr rime offin order to be 
able to make the aip to [he voting place LO cast his ballot bUl not [0 exceed a full day. 
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D. For employees who vote in jurisdictions which require registration in person, dme off ro 
regisrer may be granred on subsrantially (he sa me basis 3S for voti ng. except that no rime 
shall be gra nred if registration can be accomplished on a non-workday and the place of 
registration is wi(hin rea'iO nable one (I) day. round-nip rravel distance of the employee's 
place of residence. 

Section 20. An employee who is a veteran of a war or of a campaign or expedition for which a 
campaign badge has been aur.horizcd. or ;t member of an honor or ceremonial group of an organiZ.3tion 
of those veterans, may be cKCUSed from dUfY withom loss of payor deducuon from annual leave for the 
rime necessa ry, not CO exceed four (4) hours in anyone (I) day, (0 enable him to participate as an active 
pallbearer or as a member of a firjngsquad or a guard of hollor in a funeral ceremony fo r a membe.r of 
the armed forces whose remains are returned from abroad fo r hnaJ incermenr in the United States. 

Section 21. 

A. An employee donaring blood at an officia lly authori zed blood bank, or in emergencies 
to individuals. wi ll be gramed excused absence, workload and staffing pcrmining, 
for me time necessary to make (he blood donarion and necessary time fo r rravel and 
recuperation. 11,e rime authorized under [his Section shall be up co four (4) hours on 
rhe day the blood is donated , plus time necessa ry to nutke the donation and (Tavel time 
wirhin the commuri ng area. 

B. Subject to approval by (he appropriate official and based on workJoad and staffing needs, 
employees will be released for the purpose of donating blood in accorda nce with this 
Article. The Employer shall consider all requests for excused absence for blood donation 
in a fair and impartial manner. 

Section 22. Employees will be granted excused absence for the following purposes: 

A. To obmin medical services (physical examinations, x-rays. etc.) requ ired for official 
pu rposes or administered as part of (he official health program. workload and mission 
permitting. 

B. W hen injured on duty, on the date of the injury, for any examination or emergency 
rreatmem by a physician. or odler medical practitioner as allowed under applicable 
regulation, or at a faci lity authori zed r.o treat employees injured on duty. 

Section 23. 
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A. Subject to approva l by me appropriate official, based on workJoad and staffing needs, 
an employee who is eligible ro take a bar or CPA examination, or an examination for 
Ucense as a profeSSiona l engineer. and who serves in a functional area and posi tion where 
profcssionaJ accounting, professional engineering or legal knowledge is requjred or very 
helpful, may be granted excused absence to rake such an examination. ll,e Employer 
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shall consider requests for excused absence in these situations in a fa ir and impartial 
manner, i.e. , consisrenr with law and regulation. 

B. Such an eligi ble employee may also be granrcd excused absence for crave! to and attendance 
ar an or:11 interview required as a prerequi site to his being llcenscd in the profession. 

C. The time aurhorized under this Section is limited to a single examination fo r anyone 
employee. 

D. The time authorized under this Section shall nor exceed tWO days. 

E. In the event rhe employee's request for excused absence is denied under this Section, rhe 
Employer will provide rhe employee with a written explanadon. 

Section 24. 

A. During adverse weather or emergency conclidons, employees will fol low OrM guidelines 
prescribed for I'he Washington, D.C. area and the Departmenta l Offices regarding 
administrati ve dismissa ls. 

B. An employee has no entitlement to excused absence when clle employee's dury station is 
open. However, if an employee is go ing [0 be unavoidably delayed in arriving at work 
due [Q an emergency simarion, including severe weather conditions, natural disasters, and 
public emergencies, the Employer will consider rhe employee's requesr for a reasonable 
amounr of excused absence. An emergency situation is one thar is ge neral rarher than 
personal in scope and impact. The Employer will reasonably consider each employee's 
request for excused absence and may consider [he following facto rs: 

I) the djstanc~ between lhe employee's residence and place of work; 

2) the mode of u ansporration normally used by rhe employee; 

3) efforts by rhe employee (Q gel ro work; 

4) the success of other employees similarly siruared; 

5) physicaJ disabiliry of the employee; 

6) loca l travel restri cti ons. 

C. To be eJjgible for exclised absence under this subsection, the employee must provide the 
Employer with a wrirren regutS[ sraring that he/she made a reasonable effort to report 
to work, bU[ that such conditions prevemed the employee from doing so. llle request 
shou ld address the appropriate faCtors lisred above. 
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D. An employee is obligated to contacr his/her supervisor as early as practicable to ex plain 
his/her ci rcumstances and provide an estimared time of arrival ar work. 

Section 25. Occasional btief absences from dury of less thom one (1) hour should normally be excused 
when the employee provides the supervisor with an acceptable explanation fo r rhe absence. Frequent 
insrances of tarruness or lengthy periods of tardiness may be charged to annual leave or absence: witha m 
leave as determined by the supervisor. 

PART V, LEAVE FOR JURY OR WlTNESS SERVICE 

Section 26. 

A. An employee receiving a summons for jury d ury or as a witness in a jud icial proceed ing 
shall inform the Employer as soon as reasonably practicable. 

B. An employee who is under proper summons from a courr to serve on a ju ry shall be 
granted court leave frolll rhe date stared in rhe summons on which he is required co 
report to the court, to rhe dare he is discharged by the coun. However, the term jury 
service docs not include rime during wh ich the employee is excused or d ischarged by the 
court for a major pan of a day or an indefinire period subjecr ro call by the coun. 

C. W hen an employee, is summoned as a witness by any pan y in connection wirh any 
judicial proceeding [a which rhe United States, District of Columbia or a State or local 
governmem is a parry. the employee shall be gm ll ted coun leave d uring (he time he is 
absent as a witness. 

D. W hen an employee utiliz.ing the prov isions or Subsections Band C above is excused by 
the Court for a day, or a major pa rr of a day, the employee shall rerum to duty or be 
charged annual leave for the duration of his absence. 

PART VI, MILITARY LEAVE 

Seclion 27. 
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A. An employee who is a reservist of the Armed Forces or a member of tbe National Guard 
shaJl be gramed miJitary leave fo r active dury or for uajning. 

B. Employees accrue fifteen (1 5) days during each fiscaJ yea r to be used for the purpose set 
forth in Subsecrion A above. The unused balance remaining ar the end of rhe fi sca l yea r 
will be credited fa the employee for usc in rhe subsequent fi sca l yea r in addition [0 the 
days credited for thar year. No more than fifteen (IS) days may be accrued and carried 
over into subsequem fisca l yea rs for a total of thirry (30) days maxi mum. 

C. Eligible employees who are ca lled ro duty fo r a period in excess of thei r balance of 
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ava ilable military leave aUthorized in eerioll B above can use annual leave or leave 
witham pay fo r rhl! excess period. 

D. An employee may utiliz.e the time authorized under this Artide on ly at such times as the! 
Armed Forces Reserves or rhe Nationa l Guard may direct or authorize. 

E. Reserve members of the Armed Forces or lhe Narional Guard arc enrirled ro up co 
rwenry*rwo (22) calendar days of military leave when called to active dury [0 coraree the 
law or provide assistance ro civil authorities. 

F. Approval of military leave prov ided in the foregOing shaH be based on a copy of the 
orders directing the employee to active dury and a copy of the certifkarc on complction 
of such duty. 

G. No employee shall be denied rcemploymem, retention in employmenr. prolTImion, or 
any benefir of employment by me Employer on the basis of membership, performance, 
application or obligation to perform in the uniformed service. 

PARTVll, LEAVE WITHOUT PAY 

Section 28. Leave withour pay is a remporary non pay smrus and absence from duty which has been 
requested in advance and has been approved by the Employer. 

Section 29. The following employees are enrirled. as a maner of rigln, lO take leave witham pay for rhe 
fo llowing purposes: 

A. A disabled veteran for medical treatment when he presents an officia l statement from 
a duly constiwred medica l 3udloriry that med ica l treatmem is requ ired . The disabled 
veleran must give prior notice of the period durin g which his absence for trearment will 
occur. 

B. A military reservisror National G uard.sman for rhe periods he is required to perform 
active duty training ifhe has exhausted his military leave or he is not entitled [Q military 
leave. 

Section 30. Subject to approval by the appropriate official and based on an evaluation of workload and 
staffing needs conducted initial ly and on an as-needed basis, employees will normally be granted leave 
withom pay fo r the following purposes: 

A. For one (I ) yea r to anyone employee elected to the posirion ofNalional Presidenr or 
Executive Vice Presidenr of the National Treasury Employees Union. Such leave will be 
extended on a yea r by year basis, upon wrincll notification from the employee that hel 
she has been re-elccted and wishes 10 continue in a leave witham pay srarus, and will be 
rermin:ued when the employee leaves office. 
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B. For one (1) year for one (I ) employee who has been selected to serve fuil -time in an 
appoimive position with tbe NarionaJ Treasury Employees Union. Absent extraordin ary 
circumstances, and upon written request from rhe employee. such leave will be ex tended 
on a yea r by year basis for up to no mort than four (4) years, and wiJI be term inated 
when rhe employee leaves such employment. 

C. For one (I) SdlOOI year for an employee co participate in fu ll-rime study at an accredited 
insrirurion of higher learning when the followin g conditions arc mer: 

1) the study is direcrly related to rhe employee's position in rhe Depanmenral Offices; 

2) the em ployee has completed a minimum of two (2) years of service with rhe 
Departmental O ffices; 

3) the em ployee is judged by his supervisor to be performing his duties at least at all 
acceptable level or competence; 

4) it ca n reasonably be antic ipated (hat the employee will recu rn ro work in rhe 
Depamnemal O ffices upon completion of the study period ; and 

D. Such leave will be terminated ar sucb time as an employee withdraws or is d ropped from 
the srudy program. In rhe evenr [he Employer denies an employee's requesr for leave 
wi thout pay, it wiJI provide the employee wilh a wrirren explanation. 

E. 111e granting of leave wirhout pay, in addition ro rhar provided under Title 5 C.P. R, 
Parr 630, Subpart L, Family and Medica l LC:lVe, will be considered when rhe employee 
has a continuing illness or injury. 111e employee must provide acceprable med ical 
documentation and an anticipared dare of rerum in order for the graming of leave 
withom pay CO be considered . 

F. The Employer shall consider reque.m for leave wirhout pay ror [he purposes described in 
this Section in a Fai r and impartial manner. 

Section 31. An employee ae his option may substitute leave without pay for annual leave, when so 
requested in advance, in the following situations: 
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A. C hapter Presidents, National Officers and/or duly elected delegates of the Union when 
leave has ~en approved for attelldance at rhe Union's biennial convention; 

B. For approved leave granred in conjunction with a death in the immediace family; 

C. For approved leave on an established rdigious holiday wh ich occurs on a regularly 
scheduled work day of the employec=; 

D. For approved leave for paremaJ reasons when the employee's annua l leave balance is one 
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hund red (100) hours or less; 

E. For up to two (2) days cach ca lendar year when leave has been approved to an end 
Ull ion.sponsorcd [rain ing; and 

F. For up to fi ve (5) days in an emergency situation which rC'luires the employee's absence 
and for which leave has been approved, but no more: than [wice in a ca lenda r year. 

Section 32. Leave wirhout pay will not be granted under Sections 31 and 32 above ro any employee 
who has, or who will accrue during lhe leave year, unscheduled annuaJ leave that must be used or loS[ 
by the end of the leave year. 

Section 33. Any ocher requests fo r leave without pay will be closely exami ned by rhe Employer 
to assure d13r the va lue [0 rhe: Employer or the serious neo::ls of an employee are sufficiem (0 offsel 
the com and administrative inconveniences to the Employer which resuJt from the retention of an 
employee in a leave without pay srams. The Employer shall consider leave withom pay requests in a fai r 
and impanial manner. 

Section 34. 

A. An employee who returns to dury after leave without pay for forty-fi ve (45) days or less 
will be reru rned to the same or similar position of li ke duties and pay hdd ar the post 
of dury af rhe time the leave began, if available. If such a position is nor available, the 
procedures in Section 34 B. below will be fo llowed. 

B. An employee who retu rns to duty after leave witham pay of more that forry-five (45) days 
wi ll be: 

I) placed in the same position. or if nor ava iJable, a similar position of like duties and 
pay held at rhe time leave began. jf available; or. if nor available, 

2) placed in a similar position of like duties and pay in the general commuring area: or, 
if not avai lable, 

3) another position. fo r which t.he employee is qual ified, in rhe genera l commuting area 
of li ke pay. 

PART YfU, LEAVE FOR PARENTAL REASONS 

Section 35. 

A. lne Employer will normally approve a period of leave fo r up to four (4) months for 
parental reasons, including any use of leave under the Family and Medical Leave Acr. 
The period of leave may consist of 3 combinarion of sick leave, annual leave. and leave 
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without pay. RequestS for leave under th is seeuon shall be subject ro approval by the 
appropriate official and based on workload and sta ffing needs and the provisions of this 
Article. 

B. Upon appropriate request, the duration of the roralleave for parentaJ reasons may be 
extended by the Employer under rhe rules and procedures of this Arcicle, the law, and 
regulations governing rhe rype of leave rcqucsled . 

C. Further information regard ing Leave and Work Scheduling Flcltibilities Available fo r 
Childbinh Illay be found ar [he Offiee of Personnel Managemem's website at Imp:Uwww. 
Qpm.gov/oca/leave/H TM Llch ildbi n hfs. hclll. 

PART IX. LEAVE FOR MATERNITY REASONS 

Section 36. 

A. An employee may usc sick leave to cover physical examinations, medical ueatment, and the 
period during which me employee is physica lly incapacitared for the performance of duties 
by pregnancy and confinement or to attend to med ical problems of the ncw born child . 

B. After del ivery and recuperation. and if [he employee desires a period of adjusrment. or 
needs time ro make arrangements for care of [he child . an employee may reques t annual 
leave for such purposes. 

Section 37. An employee shall rtqucst leave for matern ity reasons as far in advance as possiblc to allow 
rhe Employer to prepare for any staffing adjustments which may be needed to compensare for the 
anticipated absence from dury. The request shall incl ude the rypes ofleave desired, approximate dates. 
and anticipated du ration. 

Section 38. 
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A. When leave for materniry reasons should begLn, end . and irs total duration. are nOt 
subject to arbitrary limitations. Such determinations will depend on the physicaJ 
requirementS of the employee's position, the individuaJ employee's physicaJ condition, 
and the physical capability of the employee to perform (he job. An employee's 
preferences generally will be emirled ro grear weighr in such marrers. 

B. W here the Employer and the employee do nor agree upon a date for leave for maternity 
reasons to begin , rhe Employer will esrablish such dare. Where rhe Employer determines 
the date for leave for maternity reasons to begin, it must document the reasons for irs 
preference and [he bu.rden of reasonableness in th is situation lies with the Employer. 

C. If the employee desires to work up ro less than fo rty-five (45) days prior to the anricipatcd 
del ivery, or wishes (0 return to work sooner (han forry-fi ve (45) days after the del ivery, 
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Section 39. 

the Employer may request a medical certificate s(3cing that the employee is physica lly 
capablc of conrinuing or resuming work widlin such periods. 

A. Sick leave for materniry reasons may be advanced to an employee on (he same basis and 
under the same: conditions specified in Secrion 17. 

B. AnnuaJ leave fo r maternity reasons may be advanced. ro an employee on the sa me basis 
and under rhe same conditions as specified in Section 10. 

C. Advanced sick or annual leave approved for maternity purposes wi ll be included when 
determining the total period of leave tor maternity reasons described in Section 37. 

Section 40. W here working conditions are more srrenuous or hazardous than normal office 
conditions, a pregnant employee, after consul tation with her physician , may requesr temporary 
modification of her working condirions, or a remporary reassignmenr to other avai lable: work for wbich 
she is qualified, to protect her health and chat ofhcr unborn child , W here such light duty is requested, 
rhe Employer wUI make reasonable effons to accommodate rhe employee's requesr. The Employer 
may request a med ical cenifica(e stating the nature of the limitations which arc recommended by (he 
employee's physician. 

Section 41. An employee may requesl leave for purposes related to (he adoption of a child for up [0 

sixty (60) days whid1 shall be considered in a fair and impartial manner. An employee may rcquesr a 
combinarion of sick leave, annual leave. or leave withom pay under appl icable laws and regulations and 
this Artide. Additional information regarding Leave and Work Scheduling Flexibilities Available tor 
Adoptioll may be found ae rhe Office of Personnel Management's website at htrp:llwww.opm.gov/oca/ 
leave/HTMUadoptionfs.htm. 

Section 42. 

A. The Employer assures the continued employment of Ihe employee in her position or if 
nor available a simjJar position of like dUlies and pay, if available, if not avail able, anot.her 
position orlike pay for which the employee is qualified, if she wishes to rerurn to work 
following [he period of materniry absence, unless [erminarion of employmcm is otherwise 
required by cx piration of appoimment, by reduc(ion in force, for cause, or for simiJar 
reasons unrelatcd to rhe absence for maternity reasons. 

B. An employee who is not planning ro rerurn to work shall submit her resignation at [he 
expiration of rhe period of incapacitation. 
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PART X: LEAVE FOR PATERNITY REASONS 

Section 43. 

A. Annual leave may be adva nced fo r paternity absences on rhe sa me basis and under the 
same condirions that annuaJ leave is normall y advanced as speci fi ed in Section 10. 

B. Advanced annual leave approved fo r paterniry purposes wi ll be included when 
determining the {Oral period ofleave for parental reasons described in Secrion 37. 

Section 44, Leave for paternity reasons shall normaHy be requested at least ninery (90) days in adva nce 
of [he requested period. Requests for leave submined less {ha n ninery (90) days pdor to the requested 
period will be governed by Pan I of this Ankle. 

PART XI: OTHER 

Section 45. Consisrenr with the Family and Medica l Leave Act, employees are emicled {Q a tara] of 12 
weeks of unpaid family and medical leave per yeaT in acco rdance with [he "Family and Medica l Leave 
Ace (FMLA) of 1993." 

Section 46. In accordance with rhe Employer's Leave Transfer Program. employees may volumarily 
tra nsfer annual leave to other employees, 

ARTICLE 14 
HOLIDAYS AND RELIGIOUS OBSERVANCES 

Section 1. The following days afe treared as holidays fo r pu rposes of pay and leave of DO employees: 
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• New Year's Day--January I 
• Marrin Luther Ki ng's Day-Thjrd Monday in January 
• Washingron's Birthday-Third Monday in February 
• MemoriaJ Day--Last Monday in May 
• Independence Day--July 4 
• Labor Day--Firsc Monday in September 
• Columbus Day--Second Monday in Ocrober 
• Veteran's Day--November 11 
• Thanksgiving Day-- Fourth Thursday in November 
• C hristmas Day--December 25 
• lnauguration Day-January 20 (~lJtry flurtb ltllr nfttr 1965 in the Washington, D.C. 

merropolitan area only) 
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Any other day designated as a holiday by Federal Statute or Executive O rder. 

Section 2. 

&gular Schtdllla.· 

A. For employees working a Monday through Friday workweek, holidays falHng on a 
weekend will normally be celebrated as fo ll ows: if :1 holiday fa lls on Saturday. the 
precedjng Friday is normally observed as lhc holiday; if a holjday falls on Sunday, the 
following Monday is normally observed as the hol.iday. 

B, W hen a holiday falls on a regu lar weekly non-workday of an employee working other 
than a Monday through Friday workweek, rhe "in lieu or' holiday shall be the workday 
immed iately before rhe regular weekly non-workday. 

A IVS Sch,du/", 

C. With regard to holidays for full dme employees a ll an AWS schedule. if a holiday fa lls 
on a non-workday of rhe employee (excepr fo r :l Sunday non-workday), the employee's 
precedi ng workday will be the designated "in lieu or' holiday. If a holiday fa lls on tbe 
Sunday non-workday of an employee. the subsequent workday will be the employee's 
designated " in lieu or ' holid ay. 

O. For fu ll-time em ployecs on an AWS schedulc, if a holiday falls on an employee's regularly 
scheduled weekly day off (regular day off, or ROO day) the workday immediately 
preceding the ROO day will be des ignated as the employee's "in-lieu or' holiday. 

Section 3. In accordance with law and government-wide rules and regulations, employees who wish 
to anend or panicipare in rhe observance of the establ ished rel igious holidays of their fa ith (e.g., Good 
Friday, Yom Kippur) will be perm irted to be absent on religious compensatory rime unless doing so 
would interfere with the efficienr accomplishmem of the Employer's mission. 

Section 4. 

A, An employee whose personal religious beliefs require the abstention from work during 
certain periods of the workday or workweek, induding a religious observance connected 
with a death in the immediate family, witl he granted time olffor such reli gious 
obse rvances, in accordance with law and governmenr-wide rules and regulations unless 
doing so wouJd inrerfe re wi th the efficient accomplishmenr of [he Employer's mission, 

B. To r.he extent that mod ifications in work schedules do nor imerfere with the efficient 
accomplishmelll of the Employer's mission. (he Employer shall gram rel igious 
compensarory ti me off' to an employee requesting such time off. and shall in each 
instance afford the employee the opporrunity ro wo rk compensarory overtime in order ro 
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repay the compens:Hory time 0([ 

C. For the purposes stared in this Article. the employee may work such religious 
compensatory overrime before or afrer the granring of compensa{Qry d Ole off. A graming 
of advanced compensatory time off shou ld be repaid by the appropriate amount of 
comper, sa{Qry overtime work withi n five pay periods. Compensatory overtime shall be 
worked in fifteen (15) minute increments. An employee is entitled [Q rake compensatory 
d Ole offin fifteen (15) minute increments. Such incremenrs may be accumulated in 
order for an employee to take compensatory time off in segmems of one (I) hour or mOre. 
Employees who lake advanced compensamry time off for religious observances may 
suhsequ~dy charge that time m an nual leave. 

D. The premium pay provisions for overtime work do not apply to compensamry overtime 
work performed under this Section. 

E. I f no productive overtime is ava ilable m be worked by the employee at such time as he 
may initially request the work. co the extent that such modific:uions in wo rk schedules 
do not interfere with tbe efficient accomplisllmem of rhe Employer's mission, alternative 
rimes will be arra nged by the Employer fo r the performance of the compensarory 
overtime work in accordance with law and governmen t-wide rules and reguJations. 

ARTICLE 15 
ACCEPTABLE LEVEL OF COM PETENCE 

Section 1. 

A. This Article is applicable only [0 General Scbedule employees wbo occupy permanem 
positions within the Agency. Acceptable level of competence (ALOC) determinations 
are made solely for the purpose of determining whether an otherwise eligible employee is 
entitled to a within-grade increase. Such determinations shall be based on the most recent 
rating of record. either annual or special, issued under Article 16 of [h is Agreemenr. 

B. A within-grade increase (WIG!) will be granred to an employee whose most recent 
performance appraisal is at leaSt FuUy Successful or equiva lenl . who has comple(ed the 
requ ired waiting period for advancement to the nex r higher step of the grade of his or her 
position, and who has not recei ved an equi valenr increase during the waiting period . A 
WIG I will nor be granted to an employee whose most recent performance appraisal is 
Unacceptable. 

C. The standard of proof to be borne by lhe Employer in denia l of a WIG l will be chat 
standard establi shed by law. 

Section 2. 
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A. 111e procedure followed in making acceptable level of competence determinations will be 
fair and objective. 

B. The supe.rvisor wiB use the performance appraisal rating which was issued no ea rlier 
chan the moS[ reccndy compleced performance cycle in making rhe acceptable level 
ofcompcrcncc decision. unless a specia l performance appraisal raring is issued under 
Subsection 2.E. below. or unless a special performance appraisal radng is required due [0 

a posrponed ALOe determ ination as described in Subsection 3.A. 

C. If the supervisor decides ro withhold a WIGl, the employee will be given a peri od of rime 
equalm the minimum raring period , i.e. ninety (90) days, within which to demonstrate 
performance af a Fully Successful , or equivalem, level. This notice will be provided in 
writing. If, prior to rhe WIGI due date, the employee is on a Performance Improvement 
Plan which includes a warning that a WIGI may be withheld. then no addirional notice 
or improvement period will br: required . If the employee's performance improves (0 the 
Fully Successful, or equivalent, Icvd , thr:n the notice will be canceled. In these cases, rhe 
W IGl wil l be made effecti ve rhe beginning of the pay period following tbe dare thar the 
employee's performance has been determined to be at" the Fully Successful , or equivalenr. 
level. 

D. If the employee's perfonmmce does not improve to the Fully Successful, or equivalent, 
level, the W IGI may be denied. When a W IGI is to be den ied, rbe employee will 
be informed (hat his/her W-IGI is being withheld as soon as possible after the end of 
the waiting peri od. The wrirten nOlification will inc1uJe tilt: rt:a~uns for the negative 
determination and the areas in whk h the employee must improve in order (0 be granted 
a WlGI in the furure. The wrirten notification will also comain the right to request 
reconsideralion from an appropriate management official who will be identified in the 
Ilotice. 

E. In any case in which [he supervisor's ALOe derermination is nOt consistem with me 
most recent anllual profi ciency raring, a special performance rating shall be prepared 
covering the period berween Ihe annual rat.ing and the employee's ALOe anniversary 
date. 

Section 3. 

A. In accorda1lce with the applicable regulations, an ALO derermination shall be delayed 
only when either of the following applies: 

1) An employee has nor been able to demonstrare accepmble performance during 
the minimum raring period because he/she has not been informed of the speci fic 
requirement for performance at an ALOe in his/her currenr posirion, and [he 
employee has nor been given a performance rating in any position during the 
minimum rating period before the end of rhe waiting period; or 

2) An employee is reduced in grade because of unaccepmble performance to a position 
in which he/she is eligible for a W-IGI or will become eligible within the minimum 
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rari ng period. 

B. In the ci rcumscances cited in subsection 3.A. above, the employee's ALOe determinacion 
wi ll be postponed, and me appraisal period extended fo r the minimum raring pt riod. Le., 
ninety (90) days. 'nle employee will be £old of me specific requirc:menrs fo r performance 
at an ALOe. Upon completion of the extended period, rhe employee will receive a 
special performance review and performance rating. 1he raling issued will serve as the 
basis for a delayed ALoe determination. If the employee's performance is determi ned 
fa meet the acceptable level (Le., performance appraisa l raring of FuUy Successful), the 
W IGI will be rerroacrive to [he beginning of the pay period fo llowing completion of the 
waiting period. 

Sect ion 4. 

A. When an employee's work is dercrmine to be at an ALOe in accordance with the 
requ iremenrs of Section I.B. of this Article, rhe effective dare of {he W IG I wi ll be the 
fi rst day of the fi rst pay period foll owing compledon of the wa iting period. 

B. If a negative AL e determinacion is changed upon reconsideration or appea l, the W IGI 
will be gramed retroactively, unless prohibited by applicable law (e.g., the claim goes 
beyond the 6-year period pri or (0 rt::ce ipr of the claim), and the effective date fo r the 
W IG I is the date on which it would have been due. 

e. W hen an employee meers aU the criteria under Section I .B. above for a W IGI, bur the 
W IG I is nOi effected due to administrative error or oversight, the W IG I is considered to 

have been made as of the date it would have been made were it nO{ fo r the administrative 
error or oversight . Unless prohibited by applicable law (e.g. tbe claim goes beyond the 
6-year period prior to recei pt of the claim), the effective date for the W IGI is the date on 
which it would have been due. 

Section 5. 
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A. Requests for reconsideration of a negative determinarion must be fi led in writing within 
fifteen (15) days of the receipt of the notice of final negative determination. 

B. An employee reconsideration file wil l be established and mai ntained by the appropriate 
reconsideration official. This fi le shall contain aU perrincnt documents related 1:0 the 
negarive dercrmin:l[ion and the request for reconsideration. 111e file will nor comain any 
documem that has not been made ava ilable to the c:mploytt. 

e. The deciding officia l in reconsideration cases shall be an appropri ate higher level official 
designated by the Employer, who has grearer authority than the official who issued the 
initial determination. 

D. Lf a meeting is requested, the Employer shall determine the location of the meeting. 



AGR.EEMENT - DEPARTMENTAL OFF ICES AN D THE NAT IONAL TREASURY EM PLOYEES UNIO N 

Attendance at such meeting shall he limired (0 the employee, rhe employee's local Union 
represenrative andlor NTEU's narional field representarive (if requested by the employee), 
and such represemadves as the Employer may designate. 

Section 6. Appeals under this Article are only subject to the third step of the grievance and expedired 
arbitration procedures set forth in Articles 29 and 30. Ne.ither the subsramive nor the procedural 
aspectS of this article may be grieved uncil an acceptable level of competence determinacion is finaJ. The 
acceprable level of competence determm3tion will be considered final when a reconsideration decis ion is 
due (within a reasonable period of time, usually thirty (30) days from rhe date of the Employer's receipt 
of a n employee's wrinen request for reconsideration) or issued. 

Section 7. Dcrerminarions that an employee is nor performing at an ALOe will not be: used ro dispose 
of questions of miscondllct not directly related to job performance. 

ARTICLE 16 
PERFORMANCE MANAGEMENT PROGRAM 

When~er language in this article refers (0 specific duties or responsibilities of specific supervisors or 
management officials, it is intended only to provide a guide as to how a situation may be ha_ndled. Ie 
is agreed that DO reta ins the sole di scretion lO assign work and to determ ine who will perform Ihe 
function discussed. 

NTEU agrees dlat DO may propose changes in this Article during [he term of the Agreement, 
subject (0 NT EU's right to barga in over 00'5 proposed changes. NTEU furrher agrees that DO 
retains [he right fa make unilateral decisions regarding lhe italicized pordons of this article, and is 
not subject [0 bargaining over those decisions or [he substance of any decision (s) implemenring a 
reserved management-right. 

Section I. The purpose of the Performance Managemem Program (PMP) is to ensure chat 
performance appraisals are used as a (001 for integrating performance, pay and award systems 
with basic management and supervisor responsibilities by: I) communicating and clarifying 
agency goa ls and objecci ves; 2) identifying individual accountability for the accomplishment of 
orga nizational goa ls and objectives; and 3) evaluating and improving individual and organ izational 
accomplishmems. Feedback and ratings under thc PMP system will be provided using procedures 
that are f<l ir. consistent, constructive, and equitable. 

Section 2. The results of performance appraisa ls may be lISed as a basis for: 

• 
• 

• 

determining adjustments in basic pay and making performance award determinations; 
recogni:l.i ng. rew:Hding and motivaling quality performance, whhin ava ilable funds, through 
va rying amounts of performance and cash awards; 
providing the means to withhold within-grade increases for less chan Fully Successful 
performance; and 
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• providing the means for proll1or.ing. reducing-i ll-grade, rcraining and removing employees . 

Section 3. 1l,e perfo rmance appraisal cycle will run conrurrcndy with the Fiscal Year, October 
I-September 30. All performance elemems arc critical and consist of Core Competencies and 
Performance Commirmems. Performance Commitments wi ll be developed by cascading srratcgid 
organ izational goals [0 individual performance plans and wiiJ be established to permit the accurate 
evaluation of job performance on the basis of objective criteria related to the posirion. Individual 
and srraregic/organi7.auonal goals will be communicated to employees. such as how his/her job 
responsibilities and requirements support tbe overall strategic mission, organization, or work unit. 
lhe individual 's responsibiliry for accomplishi ng srr3 rcgic/organizational goals wi ll be identified , 
performance will be moni(Qred and evaluated, and the results of [he performance rating will serve as 
lhe basis for appropriate personnel actions including rewarding norcworrhy performance and taking 
action to address poor performance. 

Section 4. Definirions for the [errns used in this article. are a t AppendixA. 

Performa nce Plan Process 

Section 5. Development of Performance Plans 
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A. In consu ltation wirh the covered employee. the Rating Official will esrablish a 
performance plan consisting of critical e/~mt1lts comprised of tilt! t!1l1ploJt!e's Cort! 
Compttellcits find Ptiforn1flnu Commih,wllS. The performance plan will be recorded on 
a DO Employee Performance Appraisal form or in ePerformance and will normally he 
provided to employees by October 30. For new employees emering on duty or employees 
who have transferred [0 a new position after Ocroher 30. the performance plan must 
be esrablished no more rnaJ1 30 days afrer lhe effective dare of tbe appointment or the 
transfer. Employees are rated on a performan ce plan developed in accordance with the 
following procedures set forth below and found in rbe DO Performance Management 
Program Handbook. The Performance Managemenr Program Handbook may be found 
on the DONer Ponal at: IlrJp:llhome,do.lreas.gov/ hr/pmp/. 

B. Four Sumdo.rd Critical £/mwlts: Cart! Compttmcits, Ench cOI)(Yt!d t!mployu will bt! 
t!valuaud on lilt! bllSis o/four standflrd critical tltmmts (Core Competmcies), All Cort! 
Competmcies hflve common peiformaflu sttmdards find will bt! t!qull/1y wtighft!d in rar;'lg an 
t!mployee's pt!r/ormflnu. tbe four Cart! Competencit!s account for 40 pt!rcmt of fin employers 
olJtrnll rating 00 ptrcml for t!lleb Cart! CompeulICY). 7Ju Cort! Compumcit!s au: 

J) Communication {\flrium and Oral}. Ram t!mployet 1ficrivmess in providing qunlity 
writfm (l1Id oml cortnlllmicmion. 

2) Customer St!rviee. Ratts t!mp/oJee if{ecliventss ill providing profossiofwl fwd ruponsivt! 
St!rtJiu within mutunlly flgrud upofllimiframe.s. 
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3) Ttnmwork. Rnw m/p/oyu 1focfillm~I! (m working wit" at/urs ci("~r in formal /tams or 
lid lJoe groups to nccompli,sb tasks or provide services (./focthlely ami t!jJicient/y. 

4) -nelmical Competency. Rate! employu dficrivmf!JS in df!mOnSlrfll ingjob Imow/edge and 
produci/lg remIts. 

C. 77Jru 10 Five Additional CritiCttI Eltmmts: Performance CommitmmlS. lo d iscussion with 
the covered employee. rhe Rating Official will develop and assign responsibilities fO rhe 
employee for al/ellSf rbret (3) ami no mort! "JllII jive (5) Puformnnce Commitments. Each 
Ptr[ormmJu ConUlIimWII will b, tvtigbud individually li t tlu discruiofl of tbe Rnring 
Official, 1l1C decision on rhe nu mber and relati ve weighting of each Perform ance 
Commitment(s} will bear a ralionaJ relationship to [be employee's job dudes, and may 
include [he amoum of rime spent perfo rm ing the dudes covered by the P('rformance 
Commitment (s). Combined wtigblJ will tota/60 points oV(!rflll. 

I) Perfo rmance Commi tmentS must describe crit ica l actions, objectives, andlor resules 
thar the em ployee is expected to accomplish during the performance raring period. 
ll,ey are described as resuhs~oriemed . mission~based outcomes or end products 
(Le., rhe end resu lt of all acriviries) (hal: are essenci al to the averalJ success in the 
commitment'. 

:l. Performance Commitments muSt be achievable and , if deemed necessa ry by DO, 
preceded by {he ddivery of appropri ate (raining. 

2) Perfo rmancc Comm irments are to be c5tablished in consultation with rhe employee 
and must be derived from and di rectly related to orga ni zational priorities which 
will be linked ro thc Department of the Treasury Strategic Plan and/or DO 
organizational goa l(s). 

a. In (he event there is a disagreemeor beeween me employee and me Rari ng 
Officia l in rh e developmen t of Performance Comm irmenes. upon employee 
request, a metring will be held berween the employee. an NTEU representative 
if requesTed by the employee, and lhe Rari ng Officia l in an arrempt to resolve rhe 
d isagreement. The em ployee will be perm itted CO memorializ.e rhe res ults of rh e 
meedng in his or her employee perfo rmance file (EPF). 

3) The Racing O fficia l wi ll develop and put in writing achievable performance standards 
at the O umanding and Ful ly Successful levels, and d iscuss the perfo rmance 
ex pectations of each standard wirh rhe employee. Ir is not required to describe 
performance standards ar [hC' Exceeded or Unacceptable levels in wrkin g. 

4) Performance elements and standa rds are to be recorded on the DO Employee 
Performance Appraisal form . number 0 0 605. l. You may retrieve electronic copies 
of the performance appraisal fo rm. or access ePeformance rhrough HRConnccr on 
rhe DONer Porral at: hrrp:/IhOllle.do.tTeas.gov/hr/pmp/. 
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5) Normally. there wil l be minimal additions or deletions of Performance Commitmems 
during lhe perfo rmance cycle once (,he performance plan has been esrablished. In 
the evenr there are such add itions or deletions. the employee will be eva luared on 
those Performance Commitments that applied during the raring period (e.g .• on 
Commitmems 1-3 dlat applied during the period of October 1 to January I and on 
Commitmems 1-2 lhat applied during rhe period January 2 to September 30). Any 
proposed additions or deletions will be discussed with the employee who will be 
provided a written ex planation for the dunge. 

D. All f!/mmlls {Ire criticlll. Unacceptable performance 011 any critical dement will result in a 
determinarion that tbe overall performance is Unacceptable. 

E. The Rating Official, in conswtation with the employee, will deurmim: tbe weight 
or imp0rlllnce of (l Puformllnu Commitmml by distributing 60 points among tbe 
commifments. No fractional scores Or wdgh/.S If!! than five (5) pf!rwlt may hI! lI!f!d. In 
the evem there is a disagreemenr bet\veen the employee and the Raring Official, roe 
procedures in Section 5.C.(2)(a) wi ll be followed. 

F. All employees will be rated using II fo ur (4) levf!I·rming slsttm (OutIfl1fldillg, Excudf!d, 
Fully Succtsr/ul, tlmi Unacup"lbl,). When assigning a raling. employees' performance for 
the entire appraisa l period shall be considered. 

Procedu res for Appraising Performance 

Section 6. 
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A. The appraisal cycle is one yea r beginn ing Ocrober 1 through September 30 0f the 
following yea r. Each employee will normally receive only one raring or record every 
appraisaJ cyde. 

B. The minjmum appra isa l period is 90 calendar days. An imerim rari ng will be provided 
to an employee who changes posidons during the appraisa l period. jf the employee has 
served in [he position from which he or she changed for [he minimum appra isal period. 
lllese ratings will be taken imo consideration by the Rating Official when deriving the 
next racing of record. 

C. The Rating O fficial will review Performance Commirmems and their linkage to the 
Deparanenr of the Treasury Strategic Plan andlor DO organizarional goaJ(s), and finaHze 
rhe establishment of the performance plan by serting d ear performance expectarions 
with lhe employee's inpur. The Reviewing Official wilJ review and approve Performance 
Commitments established by the Rati ng Official 31 the beginning of the rating period. 
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Progress Reyiews 

Section 7. 

A. All employees will receive at least onc progress review midway through the appraisal 
period. This progress review does nor consdrure a rating. but is a discussion which , at 
a minimum, informs employees oflhcir level of performance in rcladon to ex pectations 
established at the beginning of rhe appraisa l period. lllC Rating OfficiaJ wi ll conduct 
the progress review with the employee and wi ll ensure that appropriate comments. if any, 
are included or attached to rhe Performance AppraisaJ Form and that both rhe Rating 
Official and rhe employee have signed rhe form, indicating that the review rook place. 
Alrhough only one progress review is requhed, morc frequem, informal reviews may be 
beneficial and are encouraged. 

B. At rhc Raring Official's discrel ion, sIXcial progress revicws may be conductcd al any time 
and must be condu.cted in thc fo llowing ci rcumstances: 

t) Whenever, wirh rhe employee's inpur, it becomes necessary to revise. amend, debe 
or add a Performance Commitment, rhe Rating Official will discuss performance 
smndards relarive ro the Performance Commitment with the employee and provide 
a written explanation. In lhe event that dle employee has nOl had an opportuniry 
to perform a critical element , the performance plan shou ld eimer be modified to 

debe the element or action should be raken to enSllre chat me employee is given 
an opportunity to perform rdative to chal Performance Commirmcm. lhc Raring 
Official and employee will boch indicate on rhe form that me changes to the 
performance plan have been discussed. 

2) Ar any time during the appraisal period when performance on any cririca l element 
f3l1s below rhe Fully Successfullevcl of performance, rhe Rating Official must discuss 
the employee's performance with the employee and document the discussion in a 
memorandum for the record. Upon request, an employee may be accompanied by an 
NTEU representative at these meetings. 111e Employee will be permitted [0 provide 
a similar memorandum for the record. DO wit l offer assistance to the em ployee 
in improving unaccep[able performance (e.g., formal traini ng. on-the-job training, 
counseling and closer supervision). 

ROlling Performance 

Section 8. 

A. Approx..i marciy 30 calendar days before rhe end of the performance appraisa l cycle, 
raring officia ls and employees should begin to prepare for rhe appraisal process. Rating 
officials may requesr employees lO submit writren documentation or self assessmencsl 
accom pUshments. Employees may volunteer to provide such information on their own. 
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B. An employee who is eligible to receive a rating as of the end of the raring cycle 
(September 30) must receive an annual performance faring of rccord. 

C. Norm aUy. a rating of record will be given [Q each employee within 30 days of the end of 
(he appraisal pc: riod . 

D. Racin gs will be based on performan ce. There shaUnot be:l. control placed on the number 
of rat ings in any caregory that would preclude the fair appraisal of performance in relared 
to performance standards. 

E. Final appraisaJs will normally cover performance for me entire appraisal period (e.g., 
where the employee has beeD under [he sam e Performance Plan for the enure appraisa l 
period). 

F. After the end of the appraisa l period, the Rating Official wi ll rare the employee's 
performance on each cridca] performance element; consider any interim ratings whkh 
the employee received du ri ng the appraisa l period; assign a rating of record; prepare any 
necessary narrative jusrificacions; and, forward the Perform ance Appraisa l Form (0 rhe 
Reviewing Official. 

G. As provided in Executive Order 5396, the perfo rmance appraisa l and rating of a disabled 
veteran m~y not be lowered or adve rsely ~ffec[ed because rhe veteran has been absent 
with prior approved leave from work to seek medica l trearmem . 

H . For ratings of record (hat are O utsta nding or Unacceptable, the Radng Officia l must 
provide a brief wrinen narrative in the "Summary Rat ing Narrative" section of the 
appra isa l form , describing how performance was tru ly Oumanding or Unacceptable. 
Narratives are nOi required for rati ngs at other levels. 

I. The Reviewing Official will review all ratings of record for covered subordinate 
employees and make alt adjustments as necessary. Ratings of record will nor be provided 
to employees umil approved by the Reviewing Official. O nce approved (he Raring 
Official will discuss rhe rating of record with the employee and rhe appraisal fo rm will be 
signed by the employee indicating the appra isal and rating of record have been discussed 
wirh [he employee. 

Section 9. Summary Raring levels. Using the following criteria. and taking into consideration any 
imerim ratings which [he employee received during the appraisal period, Rating Officials will assign a 
rar.ing of record (as discussed above in Secrioll 8.1.) which describes the employee's overal l performance. 
1be following criteria will be applied: 

48 

• OulStandillg-7his rat;'lg of r~cord tvill b~ aMigl1~d if ,b( toral scor~ of ,be critical a~mmrs 
wlcb~r 250 points Qr gr~lItu. 

• Excte&d-7bis raring of r(cord fJJil/ b~ assigned if rb, rOlal score of tbe critical elemmrs foils 
bmuun 175 to 249 poil/IS. 
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• Fully SucClss/u/.77Jis rtltillg o/record will be 'mign~d iflbe toral scort! of th~ criticn/ elemfflts 
foils betwem 100 to 174 points. 

• UlItlccepttlble.Thh rating 0/ r~cord will be IlSsigncd wbm any m'tical element luu b~erl 
mud Unacceptable. See Article 27 for procedures to be followed in circumstances of 
Unacceptable Pe rformance. 

Section 10. 

A. Raring the Cririca l Elemenrs. 1he poim values for filch mmmnry mting level are as follows: 
OtllSftwdillg-3 pOims; Exceeded-2 pOints; Fully Sucussful-l point; U1Itlcceptable-0 poillts. 

8. Aft~r ~acb critical ~'fflmll bas been mud and a point value tlJSiglled. Ihe Rating Official, 
Iv;1I multiply the points for encb CriliCil/ element by its aSJigned weighl. No fractional 
scores or weighu may he used. For example, if the employu was rared Exceeded 011 nil Core 
Compeul/eles (total 80 points), and OUlStmlding on all Performance Commimte11ts (total 180 
poilltJ) (be ovemll poiut lotal 0/260 poinu would remIt in a summary rtl/inK o/Outs/muling. 
This becomes the employee's rating of record for the performance appraisa l cycl e. 

C. A narrative su mmary must be written (or an overa ll ra ring ofOurstandlng or 
Unacceptable. ll,is summary should comain examples of the employee's performance 
(hal substantiate and explain how lhe employee's performance meers the assigned rating. 
1he na rrative summaries are recorded on rhe Employee Performance Appraisal through 
ePerformance or anached as a separare documenr if using rhe PDF form. 

Section ll . After the rati ng is completed and approved. the rating, inrerim rating (ifany) and 
narratives (if any) must be discussed with (he employee. A copy of the completed appraisal form signed 
by the Rating and Reviewing O fficials will be provided to rhe employee and rhe originaJ must be stored 
in ePerformancc or forwarded to the Office of Human Resources for DO to be filed in rhe Employee 
Performance Folder. If the employee: docs not wish 10 sign the performance appraisal form, the Rating 
Official will so indicare on the form, and indicate rhat a copy of rhe appraisal WllS provided ro the 
employee. 

Section 1.2. An employee may subntir written commems ro the overall raring of record, ifhe/she desires. 

Section 13. See rhe DO Performance Managemenr Program Handbook for information on Interim 
Rarings. 

Section 14. An employee serving in a career ladder pOSition who receives a final summary rati ng of 
Fully Successful meeLS the regularory criteria under 5 C.F.R.o Secrion 335.104 for demonstrating the 
ability to perform at the next higher levd withi n rhe career ladder. 
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Section 15. See Article 27 for procedures related to Acrions Based Upon Unacceptable Performance. 

Section 16. Within one year of the implementation of this Article, the parries will convene a four 
person evaJu3tion group to provide recommendations on how the performance management program 
can be improved. The (wo bargaining unit employees will be selected by NTEU, workload permining. 
and wili participate in deliberations on official rime. 1111:: group's report will be provided to rhe 
Deputy Assistant Secretary for Human Resources/ChiefHuman Capital Officer and the Nationa l 
Presidem of NTEU. 

Section 17. When the Employer creates or substantially changes a performance plan for an 
employee(s), the Union may make recommendations and present supporting evidence perraining 
[herew. The Employer will consider the Union's recommendation and upon request, advise the Union 
of the resui[5 of its review. 

Section 18. In any conflict between this Article and any other DO document, this An-ide shaJl 
control. 

Section I. El igibili ry. 

ARTICLE 17 
AWARDS AND RECOGNITION 

Beginning with the first performance cycle tbal follows the effective dare of this agreemenr, 
employees who receive at least:1 FuUy Successful rating on their rating of record may be gmnred 
ach ievement awards and monetary as well as non·monerary recognilion. Groupslteams may also be 
granted such awards and recognition. Employees rated at the Unacceptable=: level will nor be eligible 
to receive moneca,ry recognition during the roUowing performance cycle. 

Section 2. Funding. 

Monies allocated co the awards pool will be determined by rhe Employer each year in accordance 
with current DO budgetary pol icy regarding awards. Budget permitting. the awards pool will 
generally be 1.5% of saJary funding. 

Section 3. Objectives. 

The parties agree that {he awa rds and recogn ition program should: 
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A. roster employees' confidence thar rhe program recogn izes employees based on rhe merirs 
of their accom plishments and contributions; 
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B. generate undersrandjng and openness by publicizing {he. awards and recognition criteria, 
processes and results as allowed by law, (uJe, or rcgulatioll j 

C. fO the exrem possible and within financia l manag~ell( controls. be designed 
to recognize accomplishments rhroughom rhe year, and as close it' time [ 0 the 
accomplishmenf as feasible; and 

D. further the goals of the Agency and reward (hose individuals or groupsheams whose 
achievements personify and reinforce the core va lues of rhe Employer. 

Section 4. Awards Categories. 

The panies agree thal' all awards will recognize specific achievements. 1here will be three types of 
awards, as fo llows: 

A. Performance Awards. A performance award is a one-time lump-sum performance based 
cash payment to an employee based on the employee's rating of record for rhe most recenr 
appraisal period. llle purpose of the performance award is to motivate employees by 
recognizing and rewarding those who attain high levels of performance. Performance 
awards may be convened 10 time·ofr awards in accordance with currenr procedures. 

1) Performance awards will be based on merit and in :I manner d Ull reAeces meaningful 
distinctions, even within each r;lling category, based on the: employee's conrributions 
(0 the mission of me organizaLion. 

2) Supervisory nom inarions For performance awards musr indudc writren justification, 
and will be fonvarded to a higher level official for approval. 

B. All Ocher Monerary Awards. Includes: 

1) Special Act/Service: A comribUlion or accomplishment in the public interest which 
is a non.rccurring contribution either within Or olJ(side of job respollsibilities, a 
scientific achievement, or an acr of heroisl1l. 

2) On-me Spor (Expedited): On·the-Spo( Achievement Awards a.re designed (0 

quickly recognize eJfons by employees that result in senice of an exceptionally 
high quality or quamiry. Use of on-rhe·spOt awards is particularly appropriate for 
rewarding employee efforts thar might omerwise go unrecognized. 

3) Examples include siruadons where employees: (1) produce high qualiry work under 
dgh t deadlines; (2) perform added or emergency assignments in addition to thei r 
regu lar duties; (3) demonstrate exceptional courtesy or responsiveness in deaHng 
wirh cuscomers or colleagues; or (4) exercise extraordinary initiarive or creati vity in 
addressing a cri[ica l need or difficulr problem. 
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4) Group: Suggestions or a special act or service. Generally, the total amount of an 
award for a group should be the same: amount as would h:lVC been 311[horized for thar 
rype of award if the contribution wcre made by one person. 

5) Suggestion: A contribution or a constructive proposa l submitted in wrir ing which, if 
adopted by management, directly promotes economy, efficiency or directly increases 
the effective.ness of DO or other Government operadons, directly resules in a 
significant savings ro the Government, and improves the usc of or conserves energy 
resources which result in tangible or intangible bendics. 

C. Written and Symbolic Recognition. Examples of wrincn recognition include Icners of 
commendation, certificates of achievement/appreciation, erc. Examples of symboliC 
recognition include ceremonj(~s. pins, meda ls, ribbons, patches. honorary plaques, erc. 

D. The Employer wi ll provide rhe Union wilh copies of nominations for Special Act or 
Specia l Service awards over $750 for bargaining unie members. The Union wi ll have 
live work days (0 submir recommendation{s). 111c Union's recommendation(s) wi ll be 
forwarded to (he management official wirh award approval autboriry who will make the 
lina l decision. 

Section 5. Nomi nations for Awards. 

Employees will be informed on an an nual basis ofrhe 11cgotiared Awards Program and their 
opportunity [0 submit awa rd nominations 3 1 any rime. Employees will be informed of a DO point 
of contact to receive award nominations. Peers and supervisors may nominate employees for awards. 
Employee may nom inare themselves for awa rds. 

ARTICLE 18 
EQUAL EMPLOYMENT OPPORTUNITY 

Section t. 11,e Employer in the employmenr context and the Union in carrying our its represcmarionai 
acrivities, as applicable, agree to provide equa l opporrunily for aU qualified persons, to promote the full 
realization of Equal Employmcm Opportunity (EEO) through a positive and continuing effort, and 
to prohibit discrimination because or age, sex, race, color, religion. disability, marital stams, political 
affiliation or national origin, sexual orienration, parenral starus, or protecred generic informadon, except 
where required by stature or pursuant [0 bona fide occupational qualifications. 

Section 2 . Nothing in this Agreement shall precl ude the Employer from dealing directly with Civil 
Rights Organizations, Women's Groups, or any other organization not quali fied as a labor organizarion, 
on Equal Employment Opportunity marters or policies involving their members so long as such 
dealings do nor detract from or violate Ihe rights of rhe Union uJlder applicable laws or this Agreement, 
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or assume the character of fo rmal consuirarion on marrers of general employee-management policy 
affecting me bargaining unir. 

Seclion 3. 

A. Any employee who believes t'hat he has been discriminated against on any of the grounds 
ser farch in Section I above may fi le: 

I) a complaint with the Treasury Complai nt Cenrer (excepr on the basis of political 
affiliation. marita l Sl'alllS, sexual oriemacion. parenta l stacus or protected genetic 
informacion) after conr3cring an EEO counselor with in 4S days of the incident and 
receiving a Notice of Right lO File a Discriminarion Complaint. FoUowing a final 
decision by the Department of the T reasury, an appeal fa the Equ al Employment 
Opporcuni ry Commission (excepr on the basis of polirical affi liation, marital st.arus, 
sexual orientation, parental starus, or protected genetic information) may be fi led 
where chere is an allegation of discrimination bur no otherwise appea lable action; or 

2) a grievance pursuant to rhe provisions of Article 29 of Ihis Agreemem; or 

3) an appea l to che Merit Systems Protection Board (MSPB) where an action is 
otherwise appealable [ 0 the Board and the employee alleges that the basis for the 
action was discrimination prohibited by Section 1 (except for claims based on sexual 
oriemarion, parental smtus or prolected generic information); 

B. In accordance with the provisions of 5 U.S.c. § 7121, me following apply: 

1) An employee, at his opdon. may file a grievance under the provisions of this 
Agreement or a complainl under an appropriate statutory appeals procedure. but may 
not file under bmh. 

2) An em ployee shall be deemed m have exercised h.is option under th is Section at such 
time as the employee dmely files a formal EEO complaint in writing (which occurs 
after the EEO counselor has fi nished his or her work) under the applicable st:nurory 
procedure or timely files a grievance in writing in accordance wit.h the provisions of 
th is Agreement. 

3) The selection of the grievance procedure contained in this Agreement to process a 
complaint of an alleged prohibired personnel practicing involv ing discrimination 
shaH in no manner prejudice [he: right of an aggrieved employee to request rhe Merit 
Systems Protection Board to review (he fina l decision in the case of any personnel 
action (h:lt could have been appealed (0 dle Board . or, where applicable. lO request 
(he Equal Employment Opportunity Commission lO review a final decision in any 
ocher matter involving a complaint of discrimination of d,e type prohibiced by any 
law admin istered by (he Commission. 
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C. AppeaJs to the Meri( SYStems Protection Board or rhe Equal Employmem Opponuniry 
Com mission shall be filed pursuam to such regulations as tbe Board or the Commission 
may prescribe. 

D. Any employee who has concerns rega rding the manner in which the Union conducts ilS 
represemationa1 activities should contact the Union. Such lnaUCTS a TC not appropriate for 
the StatUlory EEO complaint process. 

Section 4. 

A. Employees arc encouraged, but 1101 required. to consult with an Equal Employmem 
O pportuniry Counselor when considering the opdon of pursuing an issue under the 
EEO Discrimination Complains Procedure or the negoTiated Grievance ProcC!dure. 
The following time li mits apply: 

1) To prest:rve the righ t to file a rimely fo rmal compbinr of discrimination, 
employees are required under appl ica ble Fc:deral regu lations to contact an EEO 
counselor within forry·five (45) days of the alleged discriminarory incident. 

2) To preserve the right ro fi le a timely Grievance under the procedures sel forth 
in Arridtc 29. Grievance Procedure, employees arc required to file rhe grievance 
under (he procedure speci fied in Ankle 29 wilhin 31 days or comact an EEO 
counselor -- within 31 days of the alleged di scrirninamry incident. 

3. If the employee contacts the EED cou nselor within 31 days, lhe employee 
may elect to continue the issue under (he Article 29, Grievance Procedure, 
by {he filin g of a grievance within 14 days of the termination of the EED 
counseling process. 

b. Termination of the EEO counseling process oCCurs when rhe employee 
submirs a notice to withdraw, or when the employee receives a NOlice of 
Right to File a Discrimination Complainr. 

B. The names and telephone numbers of Equal Employment Opportunity Counselors 
shall be poseed on rhe Employer's internal/intranet website (DONet). l lle Employer 
will make a good fai th effort [Q keep such information current . 

Section 5. 
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A. At any stage: in the processing of a complaint, any employee shall have the right co be 
accompanied. represcmed and advised by a Union represenm{ive wirh [he consent of (he 
Union, or by a personal representative other than a Union representative, or the employee 
may proceed withom a representative. 

B. If the employee elects [0 pursue (he complaim under the grievance procedures of this 
Agreemcm and he e1CctS to process the grievance withom representation, {he Union 
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shall have rhe right to be presem at any meeling between management and the employee 
concerning the grievance. 

C. A Un ion representative who has assiucd an employee in [he EEO counsel ing process 
is encouraged [0 advise an EEO Counselo r, i(he .or she has such knowledge, when rhe 
employee fi les a grievance on rhe man er in counsel in g. 

Section 6. If at any stage of the complai nr process under a s[a(U{ory procedure, the Employer decides 
fO make changes ro resolve the compla inr. with respect (a personnel policies and practices or mancrs 
affecting the general workin g conditions of uni t employees. rhe Union will be afforded reasonable 
noti fication and an oppormniry to negotiate che maner prior to implementation of such changes. 

Section 7. Following adjudication under :1 statulOry procedure. the decision will generally affect 
the complainant alone. However. if implementation of the decision wou ld impact olher employees 
in [he bargaining unit . the Employer will so notify [he Union. When a fomlal d iscussion is held 
by the Employer wi th the complainant and/or rhe complainam's represenrative for rhe purpose of 
implementing:1 decision which im paclS on employees in the bargaining unit, the Union will ~ given 
an opportun ity co be represented at [he meeting. 

Section 8. Where the corrective or remedial action co be raken as a resuk of sratucory adjudicacory 
procedures would conA icr with. or appear [0 conR ict with, the provisions of this Agreement, the 
Employer shall afford the Union reasonable notification and an opportunity to negotiate the impact of 
the Employer's anion effectuati ng the decision prior [Q implementation. 

Section 9. 

A. The selection of Equal Em ployment O pponuniry counselors is solely the respons ibility of 
the Employcr. 

B. The Employer will POSt on its internal/ intranct website (DONet) a notice of interest 
when volunteers are being solicited for DO EEO counselor (collateral dury) positions. 
Any DO employee may apply in response to such sol ideations. 

C. Nominations for prospective Counselors may be submitted by the Union, employees, or 
other interested persons or orga ni 7.ations with lhe understanding that nominees must still 
follow established application procedures. Union membership, or lack thereot. shall nor 
provide a basis for nomination or fa il ure to nominate an employee. 

D. Equal O pportunity Counselors sha ll be selected by the Employer without rega rd 
to rdce, color, sex. $auaJ oriemaLion, rel igion, national origin . age, marital smtus, 
political affi liation. disabil ity. paremal staruS, prQ(ccred genetic information or Union 
membership. 
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Section 10. At [he Employer's option, an Equal Employment Opportuniry Coumedor may be removed 
from that collateral assignment and a wrinen explanation for the removal wi ll be provided [0 rhe 
individual being removed. 

Section 11. The Union recognizes rh:l[ [he Employer is responsible for the devcJopmenr and 
submission afme Eq ual Employment OppOrtunity Management Directive-7IS (MD-71S) Report to 

the Department of rhe Treasury. MD 715 provides policy guidance and standards for e5rablishing and 
maintaining effective affirmative programs of equal opporcunity under Tide VTI and Section 501 of the 
Rchabiliradon Act. MD 715 also stU out the basic elemcnLS necessary to create and malnrain a model 
EED Program. 

A. DO wi ll provide the Union with a copy of the MD-1 15 DO data tables, The union will 
have IS days to provide comments in writi ng. 

B, After the Employer has formulated its M D~7t5 Report. a copy of the Mnal DO MD-7 15 
repon will be provided [0 me Union. 

C. If, as a resuk of rbe DO MD-7 tSRepon , changes in personnel policics. practices or 
matters affecting working conditions will be made. rhe Union will be given a reasonable 
opportunity to exercise its barga ining ri ghts pursualll to Chapter 71 ofTicle 5 of the 
United States Code prior to implementation, 

Section 12. Eithe.r Party may raise an EEO maHcr as an agenda item (0 be discussed at rhe Labor~ 
Management Committee meetings set forrh in Arride 33, 

Section 13. On a yearly basis. the Employer will provide the Union summary stadsrical data from 
HRConnect of competitive promotion actions. awards (special act and performance) and disdpl inary 
actions (excluding letters of reprimand and lesser forms of discipline) of un it employees by race. sex and 
national origin 

Section 14. In accordance with 29 CF.R, \614.704, employees who have disabUities may be eligible 
for reasonable accommodation. as long as clle accom modation does nO[ constitute an undue hardship 
to DO. Employees who believe they may be eligible fo r reasonable accommodation should comact the 
DO EEO Officcr. 

ARTICLE 19 
SAFETY AND HEALTH 

Section 1. 1l1e Employer agrees to the eXlem of its authority and ability to maillrain and provide safe 
working condj(ions for its employees. lllC Employer wi U endeavor to ensure [hat each employec has 
appropriate safe working space in which to perform [he duties of his or her posirion. 

56 



AGREEMENT - DEPARTM ENTA l. OFFICES AND THE NATIONAL TREASURY EMPLOYEES UNION 

Section 2. 111(" Employer shall make reasonable effom l'O ensure char temperatures within DO 
occupied office space are adjusted, where possible, to the allowable limits prescribed by applicable law, 
regulation or directive. Where remperatures in Agency occupied office space consisrendy fuil [0 meet 
the allowable limits referred to above, the Employer shall make reasonable effortS {Q have (he simarian 
COTrt'Cted. In the case of leased office space, the Employer wiJ l make reasonable effans to conrnct the 
lessor as needed regarding lhe temperatures within DO-occupied office space. 

Section 3. 111c Employer agrees [0 prompdy forward [0 (he lessor substantiated complaints by 
employees alleging problems relati ng to space rnanagemcl1l outside rhe Employer's control. 

Section 4. 

A. Space availability and budget considerations permining. as decided by the Employer, the 
Employer shall, within irs authority, make reasonable 3ucmpts (0 insure that adequate 
caring space, drinking fountains, sanirary f.1cilities and vending machines are available ar 
all permanenr locations, which shall be properly healed and vemilared. 

B. Space avai lability and budget considerations permitting, as decided by the Employer, the 
Employer shall, with in irs authority make reasonable arrcmpts (0 insure that adequate 
lounges/break rooms are provided at all work locations except at [he Main Treasury and 
Annex rncilitics. 

Section 5. 111e Employer shall, consiSlcnI with (he provisions orSecrion 19 of the OccupationaJ Safety 
and Health Act or 1970, Executive Order 12196, Title 29 C.F.R. 1960 and all applicable laws, rules and 
regulations, be responsible for furnishing to, and maintain ing for, its employees places and conditions or 
employment that are as free as possible of recognized hazards char are causing, or are likely to cause, an 
acddem, injury ofiUness (0 rhe employee. 

Section 6. The Union shall have [he righl to address safelY and health concerns/problems with the 
Employer and (0 solicir advice from the Employer's safery personnel. 

Section 7. Employees arc encouraged to inform their supervisor of any unsafe pracr.ice, equipment or 
condition that might appropriate action to address the situarion. The supervisor shaJl expedjdously rake 
appropriate action to address the siruarion. 

Sect ion 8. 

A. When an employee suffers an on-rhe-job illness or injury, the Employer agrees to ensure 
rhtu the employee is aware ofhow to obrain information concerning the procedures 
for filing a claim for benefits under the Federa l Employees Compensation Act and 
informadon concerning the c:mployee's leave opdons. including sick leave, annua l lc:ave, 
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leave without pay, and the employee's right to com.inuation of pay. Compensadon and 
benefi ts, if any. shall be as determined by the Office of Workers' Compensation Programs 
under regu ladons of the Depanmem of Labor. 

B. The Employer will prompdy notify the Union in [he event of an on~lhe~job injury, illness 
or death. to include the name of {he employee involved. 

Section 9. 

A. Annual inspection of all Agency facilities wi ll be conducted by a designated safety 
represenrarive of the Employer. At the conclusion of each i nspecdon, rhe official in 
charge of the Facility. or designee, shall be advised of any apparenr unsafe Or unhealthful 
condit ions. Employee reports of unsafe or unhealLhful working conditions sha ll be 
addressed in accordance with Tide 29 C .F.R. 1960.28. Nothing in this senion is in 
derogation of any rights (he Union may have pursual1l to law. rule or regulation. 

B. An employee may bring the attention of the safety inspector(s) any unsafe or unhealthfu l 
condirion which he believes to ex i$[. 

C. A representative or designee of [,he Union shall be provided with reasonable advance 
notice and an opportuniry [0 accompany the safety inspector(s) on officia l time during 
the annual inspection conducted by rhe Employer or rhe by safety representative 
described in Subsection G.A. The Employer will pay reasonable mileage costs for Union 
represematives who are bargaining unit employees for travel (0 and from inspections 
under this Section . However, where the Employer conducts regular and recurring 
inspections to add ress an identifi ed problem e.g. the removal of asbestos, rhe Union will 
be provided an opporcunity (0 ancnd lhe inspection andlor be informed of the results of 
the inspection. 

Section 10. The Employer will, to the extent practica l and available 10caHy from govcrnmcnc sources. 
cominue to offer whatever heallh services are obtai nable for employees. 

Section 11 . !fit becomes necessary for an employee to leave work because of an incapacitating illness 
or injury, and normal transportation is not available or within the employee's capacity, roe Employer 
agrees to assist in arranging transportation (0 a medical facility or to rhe employee's home, at the 
request of or on behalf of the employee. The Employer docs nor assume any monet'd,ry liabi liry in 
arranging transportation. The Employer's. pecuniary or TOrt liability is governed by law, rcgulacions, 
Federal court decisions, and/or decisions of the Comptroller General and the Employer assumes only 
such responsibiliry or Habiliry aJlowable by law. reguladon of such decisions. 

Section 12. Under regulations set forth in Tide 20 C.F.R. Parr 10 and subject ro rhe condirions set 
forth in those regulations: 
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A. An employee who sustains a disabling job - rel ated traumatic injury, unless elecrin g to 
utilize leave, is entitled ro the cominuation of his teguJar pay for a period not ro exceed 
forth-five (45) calendar days in acco rd ance with applicable law and regulation. 

B. An employee who recurns to work and suffers a recurrence of d isability and aga in St OPS 

wo rk, may d ecr ro conrinue regular pay, prov idinl5 the forry-five (45) calendar days wee 
nor all exhausted during the initial period ofdisabiliry. 

C. An employcc's subsequenr absc:nces necessary for examination. rreatmem, and lherapy 
may be charged against rhe forry-fi ve (45) days in accordance with applicable laws and 
regul ations. 

D. I f an employee naps work under the provisions of this Section for only a portion of a day 
or shift (other than the day or shift when disability bega n), such day will be considered as 
one (I) calendar day. 

Section 13. Safety equipment anc! prorective dev ices shall be provided [0 employees as appropriate to 
the circumstances and as prescribed by appl icable d irectives and regulations. 

Section 14. Consistent wid, workload demands and management's righr to assign work, employees 
using video display terminals (VDT's) for extended periods during the course of a day wil l be granted 
period ic rd ier. 

Section 15. The Employer shal l establish procedures ro assure that no employee is subjecr (0 restraint, 
interference. coercion. d iscriminarion or reprisal for fi ling a report of an unsa fe or unJ,ealthfuJ working 
condition, or other participation in agency occlJpational safelY and health program activities, or because 
of the exercise by such employee 0 11 behalf of himself or others of any right afforded by Section 19 of 
Occupational Safe£}' and Health Act, Execmive O rder 12196, or Tide 29 C.P.R. 1960. 

Secrjon 16. Nothing in the above provisions shall preclude rhe Unjon from negotiating, in accordance 
with law and [he rerms of [hjs Agreemem, the impact and implememation of space leasing decisions or 
space managemem cbanges. 

GENERAL 

ARTICLE 20 
ASSIGNMENT OF WORK 

Section 1. This arricle covers noncompetitive selections fo r derails, reassignmentS. and temporary 
promotions. 
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A. 1l1C Employer rera ins Ihe right to assign. reassign and detail employees; [Q assign work; 
and to determine the personnel by which agency ope.ralions shall be conducted. 

B. The Employer shall exercise t he authorities set forth in Section I.A. above: 

1) in accorda nce with law, rule. regulations, and this Agreement; 

2) usi ng procedures that are fa ir and impartia l, and 

3) to provide employees with opporruJlities [0 volunteer and/or compete for desirable 
assignmencs in accordance with mission requirements. 

C. W hen rhe Employer determines thaI assignmendto include deta il, reassignment, or 
tem porary promotion) of an employee(s) is necessary and merir promotion competition 
does nor apply. rhe following procedure will be used: 

I) The Employer will make reasonable efforts to publicize the assignment opportuni ty 
using rhe moS[ appropriate method to com municate the assignment opportunity and 
selection crireria to interested employees. 

2) The Em ployer will select a quaJified employee after a review and analys is of relevant 
factors. for example, (he duties (0 be accom plished , employee knowledge, abi lities 
or specialized skills nceded in relarion to the duties to be accomplished, conduct 
or perrormance issues, or reasonable accommodation. However. if a tiebreaker is 
needed, seniority wi ll be used when equally quali fied employees under consideration 
would be able (Q accomplish generally lhe same quality of work. and rhe use of 
sen iority would neither resu lt in an office suffering a signific31ll adverse impact nor 
the selection of an employee for repeated assignmenrs. Seniority is defined as time 
working in DO. 

3) Invo luntary assignments covered under this article will be (orated among qualified 
employees, unless mission or business requirements necessitate assignment to a 
specific employee or employees. 

4) NOthing prevems the Employer from canceling an assign menr at any ti me during the 
process. 

D, Budget permitting, the Employer agrees to refrain from roraring assignments among 
employees for rhe purpose of avoiding ttmporary promotions. 

Section 2. For purposes of this Ankle the fo llowing defi nitions shall apply: 

60 

A, Reassignment; A change of an employee, while serving conti nuously in the same agency. 
from one pOSition to another without promotion or demotion . 
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B, Derail: The (emporary assignment of an employee (0 a differenr position , with no change 
in compensarion. for a specified period, with the employee resuming hislher regu lar 
durics at the end of the derail. During the detail the employee continues to occupy hi sl 
her regu lar position. 

C. PQ~itiQn: 111e work, consisting of lhe duties and responsibilities. ass igned by competent 
amhority for performance by an employee, 

D. Temporary promotion: ~fhe promotion of an employee to a position for a limited period 
of time as specified widl a not-to-exceed clate, 

Section 3. 

A, The assignment of work should be related LO the employee's position description. Thh 
does nO[ prevent DO from assigning dUfies nor specified in me employee's position 
description. 1lle assignment of work Of denial of work assignmems will not be made as 
a reward or penalty ro an employee. but in accordance With the Employer's needs and 
operational goa ls, 

B. Employees wil l be assigned manageable workloads. In determining what is manageable, 
lhe Employer may consider, for example, facrers such as personnel cei lings. office 
work load, time limits, emergencies, priority assignments and personnel requirements 
needed CO accomplish rhe work, An employee may request a meering wi th the Employer 
to discuss his/her requ est for a workload adjustmem . 

REASSIGNMENTS 

Section 4. 

A. ll,is section dea ls exclusively with reassignments within DO. In accordance with 
regulatory requirements. if applicable, the Career Transidon Assis{ance Program (eTAI') 
must be cleared before reassignments [Q vacant pOSitions may be considered. 

B, The Employer has the righr to reassign employees between positions or berween 
work units to accomplish the Agency mission subject to the procedures oudined in 
Section I.C. above, ll,e Employer's decision to reassign will be based upon legitimate 
managemem considerations. 

C. Employees sel«:ted for reassignmem wilJ be given reasonable notice (normally one 
pay period), or as Elf in advance as practicable. However, the parties understand thar 
conditions beyond the cOlllrol of managemem may necessitate a briefer notification 
period, 

D. Employees selected for reaSSignment shall generally be released from their presenr 
posidon within one o r two pay pe.riods of final selection. Lf the employee has nor 
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received a reporting date within the above time frame, the employee may request a 
written ex planation for the delay. 

DETAILS 

Section 5. 
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A. When the Employer determines it is necessa ry for meeting the temporary needs of 
irs work programs, or for purposes of training. the Employer may derail employees to 

differenr positions. 

B. Noncompelilive selection for assignrnenrs (i ncluding derail s to higher graded positions 
or positions with more promotion porential and tempora ry promotions) wi ll be confined 
to a maximum period of one hundred and twenty days (120) days, unl ess otherwise 
permiued by regulation. 

C . Selection for deta ils of more than UO days to higher graded positions or positions 
with more promotion potential , or for temporary promotions fo r marc than 120 days 
(or a combination thereof), will. unless otherwise permirred by regularion. be made in 
accordance with Article 24 Promotions. 

D. An employee does not have ro meet the qualifi carion requirements of a position for a 
detail, whether it is to rhe same grade. a lower grade. or (Q a higher-graded position 
except for minimum educarional. licensure, or certifica tion requirements, consistent with 
law and/or regldadon. 

E. Deraus wi ll not be used in lieu of disci pl.ine or adverse acrion. 

F. llle procedures in Section I.e. above will apply in selecting employees for 31J 
noncomperitive details. 

G. Employees on short (i.e. rwo fll ll pay periods or Jess) assignments (Q higher graded 
positions will be derailed, rather rhan temporarily promoted. 

H. If an employee is assigned co a higher graded position and the assignmenr is anticipated 
(befo re the beginning of the assignment) (Q be longer than cwo (2) full pay periods, 
rhe assignment will be [reared as a remporary promotion and, if eligible (e.g. time in 
grade requirements and all other qualifications have been mct), {he employee will be 
remporariJy promoted at rhe beginning of rhe assignment (for up to 120 days). 

I. If DO determines (during rhe detail) rhat a shon dera il to a higher-graded position must 
be extended beyond cwo (2) full pay periods. me de£ailed employee. if eligible, wilJ be 
temporarily promoted effective the beginning of rhe earliest pay period after rhe decision 
to exrend me assignment is made, in accordance with DO personnel ac tion processing 
guidelines. The derailltemporary promotion combination cannot exceed a cumulative 
tOtal of 120 days. 
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Section 6. Once an employee is placed on a deca il, the Employer may determine chat the employee's 
services are no longer required on [he detail, or [hat it is desirable to place another employee in rhe 
position. The employee will then resume tbe duties of his/her regular position . 

TEMPORARY PROMOTIONS 

Section 7. 

A. W here it would prove co be more appropriate to the Employer's needs, the Employer may 
urilize a temporary promocion in lieu of a detail ro a higher-graded position . 

B. No employee may be temporarily promoted unless be/she meets a ll rhe qualification 
requiremems for the position includ ing any selective faclors in accordance widl 
regu latOry and/o r OPM guidance, e.g., job related , and any time-i n-grade requirements. 

e. No employee may serve on a lempora ry prommion on a noncompeti rive basis fo r more 
[han one hund red and [weney (120) days unless otherwise permirred by regulation. Prior 
service under both previolls noncompetitive temporary promotions and non competitive 
demils to higher-graded positions during lhe preceding year mus( be counted rowards 
this one hund red and rwenry (120) day limitation. 

D. lhe procedures in Section I.e. above will apply in selecting employees for allremporary 
promotions. 

E. Once placed 0 11 a temporary promotion, there is no requiremem that an employee serve 
rhe entire length of lime. W hen his services a re no longer requhed or when it is desirable 
{O place :mother employee in the position, the employee wiJI be returned to the posicion 
From which temporarily promoted if ava ilable, and if 1101, to a different pOSition of the 
same grade pay, grade and promotion potcntial. 

F. A temporary promotion may not be used solely for the purpose of training or evaluating 
an employee il' a higher-graded position. 

G. If an employee is not detailed {O a pOSition of higher grade, bUl believes he/she has 
been performin g higher graded dUli es for at leasl two pay periods. the Employer, upon 
employee request, will perform a classification review of the position. 

MISCELLANEOUS PROVISIONS 

Section 8 : 

A. In order to ensure a smooth rransit'ion berween positions, an em ployee will be given 
the (ime reasonably necessary to re-familiarize him or her with [he pOSition (0 wbich 
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he or she is rerurnin g. 

B. The Employer wil l inform the employee of any cha.nges in operating procedures 
which affect [he manner in which the duties ofh is/ her position 3 f C performed. 

C. Employees who are derailed or temporarily promoted will be relieved of work 
requi red in rhe previous position when lhe detail or temporary promotion is in effecr 
if work load and staffi ng needs permit. 

D, Employees on a detai l or temporary promotion will be provided a wrinen statemcm 
of duties or position descript'ion and may discuss sudl dudes with the remporary 
supervisor as necessary. If the temporary assignment is 120 days or more, Ihe 
temporary supervisor will prepare a narrarive assessment of performance at rhe 
conclusion of the assignment. 

ARTICLE 21 
HOURS OF WORK 

Section 1. For the purposes of this Article. the fo llowi ng definitions shall apply: 

A. Adminisuative Workweek: means any period of seven (7) consecutive 24-hour periods 
deSignated in advance by the Employer. 

B. Regularly Scheduled Administrative Workweek: fo r full-rime employees, means the 
period within an adminis[farive workweek. curremly defined under 5 C.F.R. § 610. 111 , 
when these employees are regularly scheduled to work. For pan-time employees. it 
means [he official ly prescribed days and hours within an administrative workweek during 
which rhese employees are regu larly scheduled [ 0 work. 

C. Basic Workweek: for full-rime employees. means the forty (40) hour work week 
estabUshed cu"endy defined under Tide 5 C.P.R. § 610.111. 

Section 2. I n the event [he Employer decides (0 change the. length of me workweek and/or (OUI of 
duty at any location. it will first norify NTEU at the appropriate level in accordance wim Article 35 of 
[his agreement and negotiate over negotiable proposals in accordance with law. rule and regu larion prior 
to implementing the change. 

Section 3. 
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A. Except when (he Employer determines that the Agency would be seriously hand icapped 
in carrying Oll( its functions or (bat cons would be substantially increased, it shall 
provide that: 

I) assignmenrs [0 tours of dury are scheduled in advance of me admi nistrarive 
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workweek over periods of not less than one (I ) week; 

2) rhe basic fo rry (40) hour workweek is scheduled on fi ve (5) days, Monday through 
Friday, when poss ible and the twO (2) days oucside the basic workweek arc 
consecutive; 

3) t he working hours in each day in the basic workweek arc rhe same; 

4) rhe basic non-overtime workday may not exceed eight (8) hours; 

5) the occurrence of holidays may nor affecr the designarion of the basic workweek; and 

6) breaks in work ing hours of more {han one (1) hour may not be scheduled in a basic 
workday. 

Exceprions to Sccrion 3. A. (2), (3), and (4) may apply ro employees who are on an 
Aherna tive Work Schedule. 

B. The Em ployer shall schedule che wo rk of its employees to accomplish the miss ion of the 
Agency. The Employer shall schedule an employee's regularly scheduled administrative 
workweek so that it corresponds with the employee's actual work requirements. 

Section 4. -Ill(:= procedure used to schedule employees shaU be accomplished consistent' with law 
and regulation and shall ensure (har the Employer's workload and mission are accomplished . The 
scheduling of similarly situated employees shall be accomplished in a non-discriminatory manner. 
Upon requesr, the Employer will provide business reasons for AWS scheduling decisions. 

Section 5. Employees shall be compensated ror hou rs of work in accordance with applicable laws 
and regulations. 

Altemate Work Schedyle CAWS) Program; 

Section 6 . DO and NTEU agree that an AWS Program can enhance rhe efficiency and the 
effcniveness with which DO and its employees fulfi ll the obligation of public serviCe', while serving 
as a mechanism to im prove the qualiry of work life for employees. The Employer's AWS program is 
designed and should be used to provide employees the Acxibiliry to balance me needs of their jobs and 
tbeir personaJ responsibiliries. Employee parricipadon in tbe AWS program is enrirely voluntary and 
subject to applicable law and terms of (his Agreement. 

Section 7. 1lle only schedules established will be those rhar will nor interfere with rhe ability of the 
organizat ion to meet its work load objectiVes. 

Section 8. Participation if, the AWS program is not" an entitlern e.nr bue is subject [0 supervisory 
approval in accordance with rhe criferia set forth in this Anide. Each eligible employee shall have 
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the option of requesting particip:ttion in the AWS progr':lm at any time by requesting and obtaining 
approval from his/her immediate supervisor or designee to work one of the Ac.xible or compressed work 
schedules set forth in Section 9 below. If aU requi red criteria set form in this Secrion are mct, such a 
request will be granted unless if would prevcnr me Employer from meeting its workload objectives. 
lllesc criteria are: 

I) an empLoyee's lase performance appra isal is at least at the Fully Successful or equivalem 
(e.g., Quality) level; 

2) an employee is nor currendy, and has not been under a performance improvemcm plan 
during the prior 12-momh period; 

3) an employce is nor currently, and bas not been under leave fI:striccion during rhe past 12-
month period; 

4) an employee is nOt currenrly, and has not becll subject to any conduct-based disciplinary 
action(s) within the prior 12-momh period; 

5) the employee will be able to accomplish rhe full range of duties (e.g., provide needed 
services to cliems. fuLfiU other business or workJoad requirements, etc.) required by his/ 
her position while participating in the requested AWS schedule: 

Section 9. For the purposes of this Anicle. the following definitions apply: 
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A. Core hours - rhe period during the workday during which all employees covered 
by a flexible schedule must be present for work or on approved absence. There is no 
requ irement [0 have core hours. If a particular DO office decides [0 have core hours ir 
willnorify NTEU and negotiate in accordance with law. 

B. Credit hours hours in excess of 3n employee's basic work requiremenr or regular 
workday that may be worked, with prior supervisory approval, so as CO vary rhe length of 
a workday or workweek. C redit hours are available only unde.r a Aexible work schedule 
and are non-overtime hours. 

C, Flexible band an established band of dury hours within which an employee may request 
scheduled arriva l and departure times that may vary from rhe office's official business 
hours. Employees may arrive any time after 6:00 am and may depart any rime before 
7:00 pm. 

D. Work schedule -:1 schedule of eighty (80) hours, by pay period, showing an employee's 
regular reporting and deparrure times for each day in [hat pay period. All full -time 
work schedules, and pan-time work schedules in which an employee works more than 
six hours on a given day. must indude an unpaid IUJ1ch brea k extending {he employee's 
hours of work by 30 minuees. 
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Section ]0. Two rypes of AWS are authorized: Compressed Work Schedules and a Flexible Wod.: 
Schcdul., 

A. Compressed (Fixed) Work Schedu les - in the case of a fuU·time employee. an 80-hour 
biweekly basic work rcqulremem which is scheduled for less than JO workdays. In (he 
case of a parHime employee, a biweekly basic work reqlJiremenr of less than 80 hours 
which is scheduled for less than 10 workdays. Employees may request set arrival and 
departure rimes with in rhe Aex iblc band set fonh above. Once set, employees may vary 
scheduled arrival and departure rimes occasionally with prior supervisory approval. Non
workdays may nor be carried over from one pay period to anomer pay period. 

Il 5/4-9 Schedule - a compressed. fi xed schedu le thac requires employees co aCCount for 
nine (9) workdays in each hi-weekly pay period of which (8) will be days of nine (9) 
hours, one (I) wi ll he a day of eight(S) hours, and one (I) non- workday. 

2} 4110 Schedule A compressed, fixed schedule that requires em ployees to aCCount for 
rell (10) hours a day for only four (4) days a week or eight (8) days a pay period. 

3) 4/914 Schedule A compressed. fixed schedule. that requires employees to account for 
fou r (4) nine (9) hours days and one (l) four (4) hour day per week 

B. Flexible Work Schedule. A schedule that allows employees ro vary their time of arriva l 
and departure. Employees wo rk eight (8) homs per day, 40 hours per week. and may 
vary thei r arrival and departure dOles within {he flexible band of hours set forth above 
as long as rhey are presem for work during rhe core hours. if any. as set fonh above. A 
request to work credh hours wil l be granted if rhe superVisor reasonably determines that 
rhere is adequate approved work ava ilable. A request (Q lise credit hours will be granred. 
workload permitling. 

If credit hours are approved: 

I) employees may nor "save" work [hat could otherwise be completed during the regular 
[Our of duty in order to earn credit hours; 

2) employees may be requjrcd to report work accomplished while earning credit hours; 

3) credit hours may be ea rned and used in increments of one-quarter hOllr; 

4) approval (0 use ea rned credit hours will fo llow the same procedures as approval fo r 
annual leave in Article 13; 

5) (or full -time employees. a max imum of twenty-four (24) credir hours can be ca.rried 
fo rward from one pay period (0 [he nex ti and 

6) (or parHime employees, the max.imum is one-fourth (1/4) of the regularly scheduled 
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hours in each biweekly pay period. 

Section 11. Should (WO Or morc sim ilarly situated eligible qualified employees request [be same work 
schedule or non-work day(s), and rhe Employer reasonably derermines thar approva l of all the requests 
would prevem rhe Employer from meeting its workload objectives, the requesl from rhe employee with 
the most seniority with DO (rota.! service rime withi n DO) will be approved. By murual agreement, on 
a case by case basis, the Employer and NTEU may approve a different tie-breaking procedure. 

Section 12. O nce approved. AWS schedules may be reviewed periodically. A supervisor may require 
an employee co cbange his/her work schedule. either permanenrJy or temporarily [0 meet workload 
objectives, or staffing. service, or mission reqlli remenrs. In such circumstances. the employee may 
request a meeting with the supervisor and , if lhe employee chooses, an NTEU reprcsentarivc, to 
anempr [Q reach a mutually agreeable solution. Absem such an agreemcnr, me employee reserves the 
righe to file a grievance and, with me consent ofNTEU, proceed immediately to expedited arbitration. 
Alternatively, the employee reserves the right to fi le a grievance whidl will be processed in accordance 
with rhe procedures of Article 29. 

Section 13. Employee requests to change the type of AWS schedule or a [our of duty must be 
submiued in writing and in advance for supervisory approval which will be gramed unless ir does not 
meet required criteria or wou ld prevenr the Employer from meeting its workload objectives. Such 
requests shall be limited to two (2) voluntary changes in each calendar year. At ics discretion, the 
Employer may permjr additional voluntary changes. Sheri-term changes due fO temporary dury (TOy) 
travel or [raining. shall not be considered a voluntary change. 

Section 14. Employees who take leave on a regularly scheduled workday shall be charged the same 
number of hours ofleave as they were scheduled [Q workj i.e., if the Employee was scheduled to work 
eight hours. hdshe wou ld be charged eighr hours ofleave; if scheduled (0 work ni ne hours. he/she 
would be charged nine hours ofleave; if scheduled to work 10 hours, he/she would be charged 10 hours 
oflc3ve. 

Section 15. An employee who fails to comply with [he requirements of this Artide may be removed 
from partici pation in AWS in the following manner: 
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A. If an employee fa ils [Q comply with the AWS program requiremencs, a supervisor shall 
warn the employee on rhe need to comply with all of the provisions of the program . 
Fai lure [Q comply includes repeatedly arriv ing late or leaving early without taking leave or 
making up the rime, faiJUIe (0 be presenr for dury during core hours, or fa.ilure to obmi n 
supervisory approval as required. 1ll(~ supervisor wi ll docllmem rhis wa rning and give 
[he employee a copy of the documentation which will include a notice that further fai lure 
to comply by the employee wilt resulr in suspension ohhe employee's participation in (he 
program. 
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B. Ir the cmployee cancinues nO{ [0 comply with the AWS program requirements after 
such written notification , the supervisor may suspend the employee from p:micipation 
in Ihe program for up to lhrce (3) months. FolJowing completion of the .suspension , rhe 
employee shall be a llowed to resume participation in [he program unless the employee 
has continued to present time and attendance problems, or other conduct that would 
be considered {O be noncompliam with the AWS program fe<Juirements, during me 
suspension period. In such circumstances the suspension will continue until rhe 
employee has corrected the misconduct. 

C. If [he employee's noncompliance warrants di sciplinary action, this provision docs not 
prevent the supervisor from imposing disci plinary action witham warning (i.e., me type 
of warning described in Section IS.A. above) in accordance widl mis agreement and 
applicable law. 

Section 16. 1l1is Article does not prohibit a ll employee from applying for an uncommon rour of 
dury for specific personal reasons (for example because of transportation arrangements, day care 
arrangemcnrs, educarion or training schedu les, or health reasons). 

Section 17. Employees working under AWS schedules must adhere ro aJi applicable leave, overrime, 
holiday, premium pay, and travel laws, rules. and regulations. 

Section 18. 

A. Shou ld me Employer at any time determine that an Alternative Work Schedule has 
had an adverse impact. i.e .• a reduction in productiviry, a diminished level of services 
furnished ro the public. has resulted in an increase in operating COSts or staffing or 
securicy concerns, the Employer will noti fy the Union of its imcm co modify or 
rerminate such existing AWS. Such nodcc will include an ex planation of rhe basis for [he 
Employer's decision. 

B. Lf the Employer and the Union reach an impasse with respect to establishing or 
terminaring an Alternative Work Schedule, rhe impasse shall be pre.~ented to the Federal 
Service Impasses Pand ror resolurion in accordance wirh applicable law and regularion . 

Section 19. No employee will be required (0 change rrom one work schcduJe fO another schedule or 
to change their non-work day once approved, to work a particu lar work schedule except as d iscussed in 
Sec [ion 1\ above. 

Section 20. With prior supervisory approval, employees will occasionally be permicred {o change their 
AWS non-work days unless it would prcvem the Employer from meeting itS work load objecrives. 

NOTE: M an exception {Q Article 44. Secrion 4. either parry may request to reopen and renegotiate 
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thi!; Article any time after the Agreement has been in effect fo r one year. The parties agree lhis 
generally means a one-time reopening of this article. 

ARTICLE 22 
TELEWORK 

Section 1. 11,e DO~NTEU Telework program will be administered in accordance with DO Directive 
60 1. Departmental Offices Alternative Workplace Arrangement Program, and Departmental Office 
Telework H andbook except as nored in this article. In lhe event there is a con ma between this 
Agreement and the DO Directive/H andbook. wc terms of this Agreement wiJl control. 

DO D irective 601 and the DO Tdework Handbook may be accessed via rhe DONcr Portal at 
h up; Uhome.do. l rcas. gov Ih r!em ploree I [e!ework I. 

As an exception to Article 44, either parry may request ['0 reopen and renegotiate rhis Article once 
any time after the Agreemenr has been in effect for one yea r. 

Section 2. All DO bargaining unit positions are eligible for telework if the following criteria arc mer: 
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A. Officially assigned duties include tasks. duties, work activiries, :lI1d responsibilities rhar 
are porrable and can be performed effectively away From rhe office, and are conducive to 

supervisory oversight3t lhe alternative worksite; 

B. Accomplishing the official ly assigned duties at the a lternative worksite wi ll not adversely 
affect the workload ofotber employees; 

C. Necessary contact with other employees and customers is predicrable and can be 
accommodated; 

D. OfficiaLly assigned duties do nor require daily~face~face COl1mCt with the supervisor. Other 
employees. or CUSfOmerSj 

E. The position does not require daily access to material thar may nor be removed from the 
officia l duty sradon or is not accessible by computer: 

F. The position does not include physica l presence/site dependent acrivity (s uch as guard 
[asks); 

G. Privacy Act, security. or hea lrh/safety concerns can be adequately addressed; and 

H . Special facilities. technology and equipment needed to perfocm rhe job off-sire a re 
available ar rhe alternative worksite. 
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I. An employee's position will be considered el igible fo r relcwork DO if dlt~ abovc:~ 

referenced criteria a re mcr, 

Section 3. 

A. 11,e following criteria will help determine an employee's eligibility for participation in 
00'5 Tclework Program: 

I) 11,e employee has ex hibited good organi zational skill s, functions wdUndependendy, 
and must be able to work without direcl supervision, independently identify required 
work produc(s. plan work production schedu le, communicate roadblocks to successful 
complerion of a task or project in sufficient time to allow for alterations that improve 
the opporruniry for success, meer deadlines. a_nd work with ava il able tools to complete 
casks at the alternative: wotk site. 

2) The employee's performance is:1,[ leasr at th e Fu lly Successful or equivalenr level 
(e.g., Quality) as shown in his/ her most reccm appraisal or mid-year review, and m e 
em ployee mU$( not be under a pcrfomlancc improvement plan (PI P); 

3) TIle employee's conduci has not resul tcd in proposed disciplinary acrion within the 
last yea r (i ncludes leave restriction letters). An employee, whose condun results in 
a pmposed d isciplinary action after he/she enters into a telework a rrangemem, is 
eligible for te1ewo rk six (G) months after the leave resrri ction letter has been rescinded 
and , if applicable. six (6) months after the employee has served h is/ her disciplinary 
suspension. If a longer suspension from [elework is warranred (e.g .• due [0 (he 
gravity of rhe misconduct) the supervisor will documem rhe reason for the extended 
suspension from the felework program. 

4) 11le employee can satisfy home work-site requ irements, has a remOle workstation 
ava ilable, or can use an approved telework cemer (paid fo r by [he employcc's 
office); or 

5} The employee must maintain a social distance due (Q a serious outbreak of a 
conragious disease, but is able to continue workin g (e,g., tuberculosis. inAucnza, or 
Otber communicable disease). Provided the employee's position meets a ll el igibility 
criteda. the employee must also provide the supervisor witb med ica l documenrarion 
from his/her physician or equi va lel1t Ucensed health ca re provider 10 take adva ntage of 
thi s opdon. Med ical information must be mai ntained in a separate medical fi le and 
u eated as a confidential medical record. 

B. An employee wi ll be considered eligible for relework If the above-referenced criteria are 
met. 

C. DO's decis ion rega rding an employee's request for telework witl be based upon the 
position and employee criteria for digibility listed above and must not adversely impact 
DO's staffing or mission requirements. 
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D. DO will make its decision within ( Wo weeks of the c:mploycc's submission of the 

appropri ate fo rms. absenr unusua l ci rcumstances. 

E. If an employee docs not agree with his/her supervisor's decision rega rd ing lhe 
employee's initial request fo r fel t work, rhe employee may requesr a metri ng with the 
supervisor to arrempr [0 reach :I. mutually agreeable solution . Absent stich an agreement. 
D O may implement rhe supervisor's initial decision. In rhe event lhe employee and 
rhe supervisor cannOl mutua lly agree on Ihe request" fo r teltwork, the employee reserves 
[he right to fi le a g rievance and , wiTh the COnsenr ofNTEU. proceed immed iarely [Q 

exped ited arbitration. Alternalively. rhe employee reserves the right to fi le a gri eva nce 
which will be processed in accordance with [he procedures of Ardde 29. 

F. If a teleworking employee's position changes and DO btlieves (hat none of the duties 

of the employee's posit ion are appropriate fo r relework, (i.e.., the employee's posidon no 
longer meets [he position criteria listed in Section 2 above), j ( will notify rhe employee 

and present its concern s. In such ci rcumsta nces, rhe employee may request a meeting 
wim the supervisor and , if dle employee chooses, an NTEU representative, to au empt 
to reach a mutua lly agreeable solution. Absem such an agreement, DO may determine 

that the position is no longer appropriate tor tdework. The employee reserves the righr [Q 

fil e a grieva nce wh ich will be processed in accordance with the procedures of Article 29. 

C. As an exception to the procedures set tanh in Section 19 B below: 

1) DO may term inate a relework agreement immed iately if a releworking..employee is 
no longer in compli ance with Section 3.A.2., 3., o r 5. above. 

2} If DO determines that a releworki llg employee no longer meets the em ployee 
criteria lined under Section 3.A. I., it will no ti fy tht'! employee and presem its 

concerns. In suth ci rcumsrances, rhe employee may request a meeri ng with rhe 
supervisor and, if the employee chooses, an NTEU representative, (0 an empc 

10 reach :l mumally agreeable solurion. Absent such an agreement. DO may 
tempora rily suspend [he employee's telework agreement. ll1e employee's eligibility 
fo r relework will be re~cva l ua{cd when the mid-year perfo rmance rev iew or the 

annua l perform ance appra isal (which ever occurs fi rs t) is conducted . Pursuant to 

ection 3.A.2 .• if [he employee is reeva luated and DO determines the employee is 
perfo rming at [he Fully Successfu l o r equiva lcm level (e.g., Q ualiry), the employee 
will be permitted to resume telework provided he/she srill meers all position and 
employee el igibility criteria. If the employee is reevalu ated and D O determines rhe 
employee is nor perform ing at the Fully Successful level , DO may rerminate the 

employee's telework agreement immediately. 

3) If DO determines Ihal a releworki ng employee no longer meets the employee 
cri eeria listed under Section 3.AA .• after the employee has had a reasonable 
opportun ity t'O comply wirh [hose requirements and fi_nd a solution thar is 
acceptable to management, D O may termin ate the: employee's felework agreement 

immediately. 
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Section 4. Telework is voluntary. However. in accordance wim law, ru le, or reguJation, the Employer 
may mandare thar employees felework if doing so is necessary for health or safety reasons. 

Section 5. Eligible employees working in positions that 3rc eligible for relework will be allowed to 
relework up to fi ve (5) days per week if famine relework is appropriate, or 0 11 a simarional basis, if 
there is no adverse impact upon staffi ng or mission requi remems. An employee's request co tclework 
may be modified, in accordance with the terms of rhis Article, if staffi ng or mission requi rements 
would be impacted. 

Section 6. In the even[ {here is a connier between the nu.mber of employees who are permirted 
[ 0 telework on a particular day and the need ro provide internal and exrernal customer service, me 
decision of which similarly siruared employees (e.g .• employees have the same skil l sets, perform rhe 
same offiCially assigned duties, etc.) who are permined to felework on a panicular day(s) will be 
defermincd by DO senioriry. 

Section 7. Work schedules will be in accordance with Arride 21 of rhe parties' nationa1 agreement. 
Until Article 21 is implemented. work schedu les wi ll be derermjned by the parties' interim agreement 
and past practice. 

Section 8. Upon request, the Employer will provide NTEU with rhe cost and frequency associated 
with rhe usage of GSA Telework Cenrcrs. 

Section 9. NTEU af the locaJ level wiU be provided a copy of all telework agreementS; subject to 
Privacy Act requirements. In addition. if an employee's request to relework is denied, the Employer witl 
provide a copy of the wrirren rationale to the em ployee and to NTEU, 

Section 10. Upon termination of a teltwork agreement, NTEU will be notified if the employee cannot 
be placed in the same assigned office spaa occupi~ prior to emering into the telewotk agreement. 
Under th~ circumsrances. NTEU and DO will atTempt to informally resolve the maner but if 
unsuccessful, NTEU may request to bargain and negotiare in accordance with law and rhis Agreement. 

Section 11. The same ru les governing the usc of leave as set fo rth in Artide 13 of the parries' national 
agreemem apply during a relcwork assignment. Until Article 13 is implemented. the use ofleave will be 
de{ermin~ by rhe parties' interim agreement and past praCtice. 

Secdon 12. In accordance with Federa1 policies and procedures. supervisors wi ll ensure mar 
releworking employees are working when scheduled through eStablished communication and 
accoumabiJiry procedures. 
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Section 13. An employee mun provide wrinen notific llion ro the supervisor, before [he end of each 
pay period, of [he hours/days where work was performed by telework in the event thar such hours/days 
con Aice with the employee's felework agreemem and/or approved leave requests. 

Section 14. Overrime, premium pay, travel, and call back will be adminisrered in accordance with the 
parties' national agreement and current law, rule, or regulation. 

Section 15. If the employee is issued wrinen norice thar his/her home worksite will be inspected. 
the notice will also inform the employee that an NTEU representative may be present during the 
inspection. Nonnally. such inspections will occur one (0 two workdays afTer the wrinen notice. As 
an alternative, Ihe Employer may notify an employee on a Friday that his/her home worksile wil l be 
inspected on rhe following Monday. 

Seclion 16. Budget and availability permitting, DO will provide supplies and equipmenr Ihat DO 
deems necessary for teleworking employees (for example: laptOp computer, traditional office suppli es). 
DO will provide these supplies and equipment as the need arises and in accordance with scheduled 
office and distribution procedures (ror example: office supply purchasing schedule, compurer refresh 
schedule). Budget permining. each office will make appropriate arrangemems if tdcworking employees 
arc required to make authorized business-related long dist3nce phone calls from their altern:uive 
worksite (e.g., use of a prepaid phone card or long-distance caJJing card). An employee will keep a log 
of all aUlhorized business-rel:ned phone caJls made using an Employer-issued prepaid phone card or 
long-distance calling ca rd, and must tUtn fhat log in to his/her supervisor each month, 

Section 17. 1l,e success of the Telework Program wi ll be determined in accordance with Anicle 16 of 
the parties' national agreement (Le .• by the releworking employee's performance appraisal), the overall 
accomplishmem of the office's mission, and the employees' adherence to (he program requirements (Le., 
conducr. arrendance). 

Secljon 18. As available, the Em ployer wi ll provide all teleworking employees with necessary space 
and equipment ar their officia1 dury stations when they are nor otherwise working at their altemative 
worl{site. The Employer will notify NTEU if lhe Employer is unable to provide me foregoing. Under 
these ci rcumstances. NTEU and DO will anempt to in ronnalJy resolve the maner but if unsuccessfuJ, 
NTEU may request to bargain in accordance with law and [his Agreement. 

Section 19. 
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A. An employee may (erminare his Or her participation in telework upon providing at least 
one (I ) week's notice to DO (except if ci rcumstances cris{ rhat reqllire a shorrer notice 
period). 

B. LfDO believes rhat an employee has fa iled to (omply wilh the requiremcllls of thh 
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Article. the Telcwork Directive, or the Te.lework Hand book, rhe employee may be 
removed from participation in telework in the following manner: 

1) ffDO believes that an employee has Fa iled to comply with the felcwork program, a 
supervisor will warn the employee on the need co comply with all of d,e provisions 
of the program. 1l1C supervisor will document th is warn ing and give (he employee 
a copy of rhe documemarian which will include a notice: thar fUfther fa ilure to 
comply by the employee will resuh in suspension of the employee's participation 
in the:: program. If the employee's noncompliance warrants disciplinary action (his 
provision does nOl prevent the superviso r from imposing disci plinary action, without 
dlC aforementioned warni ng. in accordance with this agreement and applicable law 
and regularion. 

2) Ifthe employee continues not [0 comply with rhe telework program requirements 
after such wriuen notificationJ the supervisor may suspend the employee from 
participarion in rhe program for up to six momhs. Following completion of the 
suspension, [be employee shaH be allowed to resume participation in [he program if 
no funher incidents of noncompliance occurred during rhe suspension period and all 
pos ition and employee eligibility criteria conr-inue ro be mer. 

3) If rhe employee's init ial noncompliance with rhe requiremems of rhe reltwork 
program is serious (for example security violations. conducting a personal business 
during relework hours) rhe supervisor may remove the employee from participation in 
the tdework program immediately without prior warning. Under lhese exceptional 
circumstances. the employee will be considered for resumed parriciparion in the 
relework program after six months. if no further incidents of noncompliance occurred 
during rhe six month peroo and al l position and employee d igibi liry crireria continue 
to be mer. 

C. Either the employee or rhe supervisor may request a modHicarioll of rhe Telework 
Agreement (Appendix B of [he DO Tclework Handbook) in accordance with the rerms 

Section I. 

of 
this Article. In tbe event the employee and rhe supervisor ca nnor mlitualJy agree on the 
modification. the employee reserves {he right to fi le a grievance and. with the consent of 
NTEU, proceed immeci iardy 10 expc<iited arbitration. Alternatively. the employee reserves 
the right to fi le a grievance which will be processed in accordance with the procedures of 
Article 29. 

ARTICLE 23 
TRAVEL AND PER DrEM 

A. Employees shall be reimbursed for travel on official business in acco rdance with law. 
regulation, and this Agreement in the maximum amoums permissible. 
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B. The: pardes agree [hat any changes in rares or reimbursement to Federa l employees by law 
or regu larion during the life of this Agreement are hereby made part of this Agree.mem. 

C. In any conflict becween rhjs Artide and regularions issue.d after the effective date of lhis 
Agreemcnl, rhe rerms of this Anicle shall prevail. 

DEFINITIONS 

Section 2. 

A. For the purpose of thi s Article, an official duty nation" is defi ned as rhe specific wo rk 
location to which an employee is assigned permanently. The officia l duty sradon includes 
rhe area with in a 50-mile radius of rhe employee's official dury station work location 
and/or residence fro m which the employee cornmures daily. Requi red travel to another 
specinc work location oUtside rhe official dury nation will be rreared as travel to a 
temporary duty station. 

B. For the purpose of this Article a "tem porary duty station" is defined as any job-site which 
is outside the employee's official duty nacio n. 11,e parries agree thar the definition of 
temporary duty station is applicable for dererlllinations of mileage and other related trave.! 
expenses subject ro reimbursement (excluding per diem) in accordance with ex isting 
federal travel regulations. 

C. For purpose of [his Article a "temporary worksite" is defined as any job-site that is 
nor the official dury stacion work location, but is within the 50-mi le radius making 
up the official duty station. A temporary worksi re is applicable for determinations of 
reimbursement for loca l rravel costs as specified in this article. 

Sect ion 3. 
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A. To the maximum extenr practicable, [he Employer shall schedule die lime to be spent 
by an employee in a travel nacus away from his official duty nation with in rhe regu larly 
scheduled workweek of the employee. When travel is requi red outside the regularly 
scheduled workweek, the Employer shaU fur nish the employee, upon request. written 
reasons for his decision. An employee required to {fave! on his or her own time ourside 
their normal worki ng hours will receive an eq ui valen t amoum of compensarory rime 
for crave! subject (Q the provisions of 5 C.F.R. 550, subpart N, Treasury Directive TN~ 
05-002, referenced here for in format ion purposes only. and the terms of Article 37, 
Overtime and Compensatory Time, Section 9, Compensatory Time fo r Travel . 

B. For FLSA e:xempt employees, official travel away from an employee's officia l dury nation 
is hou rs of work if the travel is: 

1) withi_" rhe days and hours of the employee's reguJarly scheduled administrative 
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workweek, including regularly scheduled overtime hours. or 

2) outside rhe hours of the employee's regu larly schedu led administrarive workweek. is 
ordered or approved, and meers one of rhe following four conditions: 

a. involves the performance of work wh..ilc rraveling (such as driving a loaded [ruck); 

b. is incident ro rravd lIu [ involves [he performance of work wh.ile traveling (such as 
driving an empry Huck back [0 the point of origin); 

c. is carried Qur under arduous and unusual condirions (e.g .• travel on rough lerrain 
or under exrremely seven= weather cond itions); or 

d. resul es from an event that could not be scheduled or conrrolled administratively 
by any individual or agency in the executive branch of Governmem (such as 
training scheduled solely by a private firm or a job-related coun appearance 

required by a coun subpoena). (5 C.F.R. 550.l1 2(g)) 

B. For FLSA-covered employees, rime spent traveling is hours of work if: 

l) an employee is required to (ravel during regular working hours (Le., during the 
regularly scheduled administr:J.tive workweek); 

2) an employee i.'i requi red (0 work during rr:J.vel (e.g" by being required to drive a 
Government vehicle as parr of a work assignmenr); 

3) an employee is required to cravel as a passenger on a one (I) day assignmem away 
from the o fficial duty station; or 

4} an employee is required 10 travel as a passenger on an overnight asSignment away 
from rhe official dury nation during hours on nonworkdays chac correspond to [he 
employee's regulae working hours . (5 C.F.R. 551.422(a)) 

An employee's normal regularly scheduled administrative workweek may nor be adjusted solely to 
include travel hours that would nor othervtise be considered hours of work. 

Section 4. It is rhe responsibility of employees to place themsdves at their official duty station and 
rerum from there at their own expense: including chose occasions when employees work overtime 
or when they are called back (0 work [,0 perform involuntary, unschedu led overtime. In general, 
prior to calling an employee back to work, management will consider alternative courses of act'ion as 
appropriare. 
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LOCAL TRAVEL 

Section 5. 

A. After an employee places himself at his official duty scarionl the COSt ro the employee of 
any loca l travel required for officia l purposes during regular hou rs of work or on overtime 
shall be reimbursed by the Employer. In this regard, once an employee arrives at his 
officia l duty nation, he will receive reimbursement for any loca l cravel COSts. 

B. W hen an employee lrnvc::ls from his home to a temporary worksitc and lor from a 
temporary worksire {O his home, (he employee will be reimbursed for any local travel 
coStS in excess of his normal round trip from his home to his officia l duty station . 

C. When an employee travels from his residence to his official dury nation. then travels from 
his official duty station (0 a temporary worksite. men travds f.rom the temporary worbire 
back to his home, rhe employee shall be reimbursed for the local travel COSts in excess of 
his norma l daily commute. 

D. The local travel reimbursement policies set forth in Subsections A. Band C above apply 
(0 navel during overtime assignmems as well as assignments du ring regular hours of work. 

Section 6. 

A. An employee who regularly urili7.CS public ground rransponadon in the performance of 
officia l duties shall be reimbursed for the cOst thereof upon submission of the appropriate 
expense voucher and in accordance with appropriate regulations. In [he a l((~rnalive, and 
where practicab1t:, lhe Employer may issue farc ca rds. 

B. If li se of a rental vehicle is necessa ry to complete the miss ion, the Employer's approva l 
must be obtained in adva nce of [he travel. 

PER DIEM 

Section 7. 
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A. Employees shal l be el igible for per d iem or acruaJ subsistence al lowance only when they 
travel (Q an assignmem at a temporary dury station outside me official dury starion. 

B. For compul'ing meals and incidental expenses, reimbursement allowances. official travel 
begi ns when the traveler leaves home. office, at other authorized point of departure 
and ends when the traveler rerurns home, to the office, or other authorized point at the 
conclusion of me rrip. 

C. Ln accordance wirh the Federal Travel Regulation (I~TR) issued by GSA, travelers wi ll 
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be reimbursed 100 percent ohhe meal s :lnd incidental (M & fE) allowance for full days 
of travel, and 75 percent of the M&JE allowance for the day of departure and Ian day of 
travel. 

D. For travel of more than twelve (12) hours, bm nOl exceeding rweney-fom hours, when 
lodging is required , per di em shall be computed in the same manner as for travel of more 
than twenty-four (24) hours. 

E. For travel of more than twelve (1 2) hours, bur nO{ exceeding twenty-four (24) bours, 
when lodging is not required, travelers will be reimbursed at a flat three-fourths (3/4) of 
the applicable M&lE. 

F. Payment of per d iem allowance for travel of twel ve (1 2) hours or less is prohibited . 

Section 8. 

A. If ci rcumstances require an employee's attendance on any day at a time roo early to 

permit tmvel on t hat day during normal d uty hours of the employee, the employee may 
travel during normal duty hours the preceding day. 

B. When bargaining unit employees deer to travel together via privately owned vehicl e, 
mileage reimbursement will be made only to one (1) employee. 

C. W hen an employee is aurhorized ro use a privately owned vehicle for official business and 
thar-vchk le sllsta ins dam age. ~h t employee may file a claim in accordance with law. 

Section 9. 

A. At the discretion of the Employer, an employee on official travel may be required to 
recurn to his offi cial dury station during dury hours on non-workdays. 

B. In (he case of a voluntary rewrn of a traveler (0 his official du ty station (or his place of 
residence from which he regularly commutes to hi s official duty station), the employee 
will be reimbursed for the cost of the round trip home and back to his temporary 

Section 10. 

duty station or the coS[ of per diem if he had remained at mis temporary dury station. 
whichever is the lesser. 

A. W hen the Employer makes lodging available for an employee on official travel , rhe 
employee will have the option of remaining in rhe Employer-provided lodging or of 
securing other lodging. 

B. If the employee elects to secu re hi s own lodging l the Employer will reimburse the 
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employee for rhe COSt of rhe lodging prov ided by rhe Employer or rhe co St of the lodging 
secured by the employee, whichever is the lesser 

C. W here lodgi ng is provided by (he Employer, and remain ing a l the place oflodging 
is integrally rdared to, and necessary for, the accomplishmem of the purpo~s for the 
official travel. the employee may not exercise the option provided in Subsection B above. 

Section 11 . 

A. Upon timely application, the Employer will rake all reasonable steps. consisrcm with 
cu rrent' policies and procedures. to provide mlVd advances to employees prior to the date 
of departure on official travel. 

B. In cases of emergency job related travel, the Employer will rake all reasonable steps to 
provide travel advances to employees in accordance with current pol icies and procedures. 

ARTICLE 24 
PROMOTIONS 

The DO Merit Promotion and lnternal Placemem Plan, dared May 20, 2002, has nOt been 
negotiated, e.ither separately or as parr of this agreemenr. and is provided here for inform:Jdonal 
purposes only. 

The parries agree rh:u rhe DO Merit Promotion and Intern al Placement Plan, dared May 20, 2002, 
will apply unril it is replaced by DO's new Merit Promotion Plan. 

The parties expect [0 negotiate the new DO Merit Promotion Plan in lhe Fall of 2008. IfNTEU 
doe.~ not receive notice of the n~w DO Merie Promorion Plan by October of 2008, NTEU reserves 
the ri ght to re-open negodations over t his Article any ri me afrer November of2008. 

ARTICLE 25 
OUTSIDE EMPLOYMENT 

Section 1. 

80 

A. The Employer agrees chac an employee may engage in oursidc employment or panicipate 
in or be:: associated with a business enterpri se. with or without compensation, so long as 
such activiry will not: 

1) interfere with his efficient performance orhis duties or his avai labi lity for dury; 

2) result in a conAicr Qfin(erest or the appe,lmncc of a conR ier with his official duries; 
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3) bring discred il upon or lower public confidence in the Employer; or 

4) confl.icr with (he guidel ines set our in the Treasury Elhics bandbook and DO 
directive, 00-61 1, referenced in 1 this article for inform:uional pu.rposes only, as 
long as such guidelines do nor conflict wilh law and government-wide rul es and 
regulations. 

B. Approved outside employment, or association with a business enterprise. shall nO[ 
interfere with an employee's availability for training, overtime. dera.il or any other 
assignment whether or not such acdvity or assignment" is scheduled in advance. 

Section 2. 

Employees desiring to accepl or undertake outside employmem, or ro engage in or be associated 
with a busine.~s enterprise, shall obtain prior approval orrhe Employer by submitr.ing a completed 
DO form 90.09. OutsMc Employmcnt or Business Activity Rcqlmt for Dcpartmtmlt11 OfJict!s Employees, 
found in appendix B. lhc Employer agrees co act on the requesl no later than twenty-five (25) days 
of receipt or thc request; however. it wi ll aim (0 respond as soon as possible. generally by the renrn 
day. If, by the 25th day. the employee has nor received approval or a written order not to begin the 
employment. the employee shall comact me Employer to inquire as to the srarus orhis request and 
the Employer sh:lll issue a final decision within ren (10) days. lhese ti me periods may be ex rended 
by murual agreemcm. If no response has been issued within (he agreed upon time period, (he 
employee may rake the maner to the neXl level supervisor or manager. 

A. If the Employer's response is [ 0 disapprove the reque:;t, it will provide an explanation, in 
writing, or the starutory. rcguiawry and/or COl1tr:tctllal basis for the denial. 

B. If me em ployee bas not changed offices, he need nor reapply for approval sole.ly because the 
approv ing official has changed. 

C. Employees are encouraged ro ask for and rhe Employer funher agrees fO provide guidance 
and specific interpretative assiscance on questions concerning outside employment when 
requested in wriling by the employee. 

Section 3. When the Employer determines that any approved outside employmenr or association 
with a business enterprise is inconsistent with the criteria for approval. the employee shall be directed 
t'o t'erminare his employment or association wirhin a reasonable period of time and the employee shall 
terminate his outside employment by that dare. lllis wi ll be done by a wrirren nmice which includes an 
explanation for rhe basis of [he denial. 

Section 4. If the employee chal lenges the Employer's decision to deny or discontinue such outside 
employment, the matter may be forwarded to the Office of General Senior Counsel for Echics, for 
review and written recommendar.ions. 
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ARTICLE 26 
DISC IPLINARY ACTIONS 

Section I. 

A. In the im~resr of promming a safe, effi ciem and effective work environment, and in order 
co minimize {he coS[ of employee turnover and rime off the job, [he parries agree that 
mjsconduc( should be addressed in a fair. impartial and timely manner. 

B. The parries recognize cbar disciplinary actions shall be progressive and nor punitive 
in narure, and shall be designed solely [0 correct misconduct and alrer inappropriarc 
behavior. However, each simarian warranting discipline must be eva luated individually 
and in instances involving serious offenses, progressive discipline may nO( be appropri3CC. 
111(' parties further recognize and endorse rhe concept that insrances of alleged 
misconducc should be raised and discussed in a timdy manner and resolved at rhe lowest 
administrative level, on an informal basis whenever possible. The Employer further 
agrees to follow a policy in which rhe proposed discipline relarr=s rnirly to rhe ml(ure of 
the misconduct. 

C. The traditional disciplinary act ions covered by the provisions of thi s article are oral 
wa rnings, oraJ warnings confirmed in writing, written reprimands and suspensions of 
fOllrteen (14) days or less. The alternarive disciplines covered by the provisions of this 
arricle include. bur are nor necessarily limited to. referrals to rhe Employee Assistance 
Program, election for counselinglrraining, changes in assigned duties, disqualification 
for a particular assignment. community service, leave widlOlil pay, combination ofleave 
without pay and community service, combinarion of reduced suspension and communiry 
service and divestment by the employee of any conflkt onmeresr. 

D. 111e Employer shall decide when the need arises for disciplIne, and such disciplinary 
action shall be ca rried our in a prompt and rimely manner. An employee will be 
subjected to discipline only for sllch cause as will promote the effi ciency of the service. 

Section 2. 
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A. Employees who violare laws, rules or regulaces will be subjected to discipline in 
accordance with the graviry of the miscondua engaged in. Discipline may be in add ition 
to any penalry prescribed by law. If a suspension or other disciplinary acrion is necessary, 
it will be taken and effeCled in accordance wirh applicable laws and regu lations. 
Disciplinary action may include but is not necessa rily limited to rhe actions specified in 
Section I.e. 

B. An emergency suspe.nsion may be imposed immcdiarely under ex igem ci rcumstances (e.g. 
violent or threatening behavior thar presems an immediate danger ro employees) withour 
firsr going rhrough rhe procedures in Secrion 10. 
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ALTERNATIVE DISCIPUNE 

Section 3. 

A. In cases where suspensions without pay for periods offollrtcen (14) days or less are 
proposed (for purposes other man an emergency suspension related to an adverse action) 
the employee. [he Union, if designated as the employee's represema[ive, and the deciding 
official may agree that rhe alternative discipline in lieu of the sllspension is appropriate. 
An agreement {Q use alternative d iscipline requires the muwal agreement of rhe: 
employee, the Union. if designated, and the deciding official. A decision by the Employer 
not t'O agree to alternate discipl ine is nor subject to the parties' grievance procedure. If the 
Union has nOt been designated by [ile employee as its representative, the Union wi ll be 
provided a sanitiz.ed copy of [he letCer of alternative discipline, normally within one week 
of sign in g. Nothing in this section precludes an employee from havi ng a representative 
other chan a Union represemarive. 

B. After rece.ipt of a lener proposing a sllspension of fourteen (14) days of less, either party 
may reque$[ a mcedng (0 d iscuss alternative diScipline. Any meeting will be attended by 
the employee, a union representarive, if designared , and the deciding official. Only [hose 
additional agency and union representati ves who have relevanr information or who are 
necessary (0 make a decision may attend . 

C. Employees shall r,or be required to admir miscor,duc[ unril complete agreemenr 
is reached to utilize alternarive discipline. If agreemenc is reached. discipline will 
implemented as described in Section D., below. If no agreemem is reached, no inference 
of misconduct can be drawn from me request for an alrernative d iscipline meeting. 

D. All such alcernative d iscipl ine shall be sec forth in a lener thac conrains the fo llowing: 

I) an accurate and full description of rhe employee's misconduct; 

2) (he employee's admission [0 havi ng engaged in the misconduct; 

3) che employee's promise co correct rhe inappropriate behavior; 

4) descriptions of the specific suspension that wOllld have been ca lled fo r and rhe 
specific allernative discipline; 

5) acknowledgement ,-hat the lener may be used to suppOrt possible future disci plinary 
actions, based on new acts of misconduct committed by the employee, for up fO (WO 
(2) years; 

6) rhe specific d isciplinary action that will be imposed if the employee fails to comply 
with [he rerms of rhe alrernative disciplinary letter (d isciplinary action may be less 
than that ori ginally proposed); 
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7) a wa iver of [he employee's appeal and lor grievance rights; 

8) a scalemem that the agreement was volumarily entered into by the employee, the 
Union, if designated, and the Employer; and 

9) Signatures of the employee, the decid ing official, and rhe Union representative, if 
designated. 

E. Actions rakcn based on rhe Employer's allegation of non.-comp liance with an al ternative 
d isciplinary lencr are grievable under An iclc 29. 

Section 4 . In dt'fcrmining what d iscipl inary action is appropriatc, the deciding officia l shall give due 
consideration ro the relevance of any mitigating or aggravadng circumstances. The fo llowing bcrors are 
neither meant to be exhaustive nor inrended ro be appUed mechanically, but rarher are included herein 
to illustrare reasonableness: 
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A. The natu re and seriousness of the misconduct and irs relation to (he employee's duties; 

B. The employee's job level and type of employmenr, including .s upervisory or fiduciary role, 
contact with the public, prominence of rhe po.sition; 

C. The employee's past di.sciplinary record; 

D. The employee's pase work record, including length of service. performance. abi lity to 

relate to other employees. dependability; 

E. The effect of me miscondUCt on the employee's abi lity to perform at" a satisfactory level 
and its effect on ('he supervisor's confidence in the employeei 

F. ConSistency of the disciplinary acrion with those impo.sed upon other employees for 
engaging in [be same or simjlar misconduct; 

G. Consistency of the disciplinary action with any applicable agency table of remedial actions; 

H. The notoriery of rhe misconduct and its impact upon the repurat ion of the DepanmenraJ 
Offices: 

I. The effect of a suspension on the employee's abili ty to perform at a satisfacrory level and 
its impact on public confidence in the employee and tbe DeparrmemaJ Offices; 

J. The clariry with whIch rne employee was notified of any rules. reguladons. or .standards of 
conduct that were violated, or had been warned about engaging in the conduct in question; 

K. Potential for correcdng the inappropriate behavior ; 
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L. Midgaring ci rcumstances surrounding the conduct in quesdon such as unusual job 
tensions. pcrsonaJiry problems, mental impainnem, harassment, bad faith, malice or 
provocation on rhe parr of others in rhe marter; 

M. ll1C adequacy and effectiveness of aJrcrnarive disci pline to deter suck conduct in me 
furure by me employee or others. 

Section 5. The Employer reserves the rights to discipline employees and to propose the disciplinary 
action it deems appropriate for rhe misconduct. W hen selecting the appropriate proposed d isciplinary 
action, the Em ployer will strive for consisrcncy with those proposed for other employees for erl gaging in 
the same or similar misconduct and the guidel ines contained in the Employer's Table of Penalties. 

Section 6. 

A. Where rhe Union has been selected by an employee ro provide represemation, it shall 
be r,orined in advance of and given rhe opportunity to be represenred at a discussion 
between rhe Employer and an employee regarding a discipl ina ry action or proposed 
disciplinary action. Employees shall be informed of their right [0 Union representation 
before rhe meeting. 1he mere issuance of a proposal or decision letter does not constitute 
a discussion for purposes of dlis Section. III addition, employees shall be informed of 
(hei r right to request NTEU representation in (hose circumstances covered by Section 
6. B.O) below. 

B. 11,e Union shall be given the opportuni ty to be represemed at any examjnation of 
an employee in the unit by a representative of (he Employer in connection wi th an 
investigation if: 

I) the employee believes that the examination may result in subjecting him (0 a 
disciplina ry action; and 

2) the employee requcscs represem:nion. 

Section 7. When an employee has been issued an oral warning or an oral warning confi rmed in 
writing, or a wrirren reprimand, the employee or rhe Union may grieve the marter pursuam to Article 
29. Ir me decision on rhe grievance is unsarisfitctory. me Union may advance [he ma[(er (0 expedited 
arbi{~ltion pursuam to Article 30. Section 11 .8. 

Section 8 

A. An employee will. in any proposed disciplinary action, be fu rnished a copy of those 
portions or all written documents which comain information or evidence rel ief upon by 
the Employer as the basis for the disciplinary action. The Employer will also provide the 
employee with a copy of those portions of wrinen documents that arc favorable to ilie 
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employee and related [0 the disci plinary acrion. If rh e d isci plinary action is based on all 
investigative reporr, chat repon shali also be furnished to the employee commensurate 
with any security or privacy requirements. However, if relevant portions of an 
investigarive repon supporting an adverse action are nor provided, they shaH nor be used 
as a basis co suppon [ 0 support the adverse acrion. If rdcv3m portions favorable to the 
employee are nor provided , a summ3ry of the favorable materials shall be provided to the 
employee. 

B, Nothing in chis Section is to be construed as a wa iver of the employee's or Union's 
riglu ro request additional information under other authorities, such as the Freedom of 
Information Act, the Privacy Act, or the C ivil Service Reform Act. 

C. Information that would otherwise be provided under this Section may be excluded in 
accordance with the requirements and prov isions of the Freedom of Informacion Act a.nd 
the Privacy Act and secu rity concerns as set forth in Section 8A above, 

Section 9. When the Employer proposes to suspend an employee for purposes ocher than an 
emergency suspension related [0 an adverse action, the following procedures wi ll apply: 
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A. The Employer wi ll provide employees with advance notice of a proposed suspension , The 
written notice shall state (he specific reasons for the proposed suspension; 

B. The employee shall be provided wit h reasonable time (normally fourteen (14) calendar 
days), from receipt of norice of suspension and all informarion as defi ned in Section 8 
of thi s Article, to answer the charges :lOd specifications orally and/or in writing, If the 
employee wishes LO make an oral reply, the request for an ora l reply must be made within 
seven (7) ca lendar days of the date the employee receives the letter of proposal and all 
information. TIle Employee may submit affidavits and/or other documentary ev idence 
in supporr of rhe answer. In no case will the employee be required to present his reply 
sooner than seven (7) calendars days after receiv ing the material relied upon in {he 
notice; 

C. The employee shall have the right to be represented by the Union, or by an atto rney or 
other representative of his own choosing, in connection wirh the ora l and/or written 
reply. 

D, An employee will have the right CO raise any defense to a proposed suspension allowed by 
applicable laws and regulaciansi 

E. The Employer shaU prepare a summary of any oral reply and provide a copy [0 the 
employee. If the employee has a represemativ(, a copy will also be provided to rhe 
employee's Union or orher representative. The employee may review the summary and 
make corrections or subm ir his version of the summary within seven calend3f days of 
receipr of the summary if corrections are nor mu[ually agreeable; 



AGREEM ENT - DE PARTMENTAL OFFI CES AND THE NATIONA L TREASURY EMPLOYEES UN ION 

F. The Employer's fi nal decision shall comain the reasons supponing the decision; will 
address employee allega tions of pcninenr facwal discrepancies concern ing the incidem; 
and wi ll be served upon the employee and the Union of other representative. For the 
purpose of computing any rime lim it which may be relevant to me suspension, rhe dare 
of service on rhe employee shall be conrrolling. In no case shall the effective dare of rhe 
slispension be less than fourteen (14) days after the date or service on the employee unless 
the Employer has reasonable cause to believe chat the employee has commicced a crime 
punishable by imprisonmenr. 

C . The employee shall be provided co pies of the notice of proposed suspension, the ansv,Icr 
of the employee if wrinen.:I summary of (he answer if made oraJly. the nmice of 
decision and reasons therefore, and any order affecting the suspension, together with 
any supporting marerial. 1lle materials referred to in this Subsection, rogether with the 
grievance appea l and answer, if any, shall constirute [he official grievance file in cases of 
suspensions of founcen (14) days or less. 

Scction 10. 

A. Suspensions of one (I) to fourteen (14) days Olay be appea led through the C!Xpedi[ed 
arbirration provisions of Article 30, Scerian II within fourreen (14) days after receipt of 
the decision to etfen the suspension, or beginning at Step 2 of the grievance provisions of 
Anic1e 29 within seven (7) days afrer receipt of the decision co effect r.he suspension. If 
the grievance is nOt resolved at Step 2, it may be advanced to Step 3, and if not resolved, 
appea led [0 expedited arbitration at rhe discretion of the Union. 

B. The suspension will be sraycd during the grievance, and if applicable, expedited 
arbitration procedures unless lhe agency has reasonable cause to believe mat rhe employee 
has com mined a crime punishable by imprisonmem, 

Section 11. Disciplinary actions which could olherwise be appea led to arbitration may nor be 
processed under Article 30 while rhe matter is pending before a Federal eoure, or the employee is under 
arresr. indicrment. or information. 

Section 12. 

A. Any of me time limits set forth in rhis Article may be extended or waived by mutual 
agreemem of [he parties. 

B. Reasonable extensions of time will be gramcd by (he Employer, on a case-by-casc basis, 
upon good cause shown. 

Section 13. Unless mey are being lISed (0 support a disciplinary action which was initiated prior to rhe 
date the record would normally be expunged, the followi ng shall apply. 
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A. Alrernative remediation Icners wiU be purged from an employee's official files no later 
than [wo (2) years after being placed rherein . 

B. Oral warnings and oral warnings confirmed in writing will be purged no later th::m one 
year after being placed therein . 

C. Letters of reprimand will be purged no later than eighteen (1 8) months afrer their 
issuance. 

Section 14. Ln cases where a sllspension is proposed for rea.SOns of off·dury misconduct, the Employer's 
written notification provided for in Section 9 above will also contain a Statement of the nexus between 
the off-dury misconduct and the efficiency of tbe Agency. This statement will explain why and how the 
nexus exists, c.g. , what effect the misconduct has on me efficiency of [he Agency. 

ARTICLE 27 
ACTIONS BASED UPON UNACCEPTABLE PERFORMANCE 

Section 1. 

88 

A. The actions covered by the provisions of this Arricle are: reduction in grade and removal 
for unacceptable performance, for employees serving in bargaining unit positions at lhe 
time dle action was initiated . 

B. The Employer shall determine when the need arises for such acdon, i.e, [he employee's 
performance is at an unacceptable level in one or more cridcal elements and the 
acrion shall be ca rried out in a prompr and timely manner in accordance with law and 
regulation. 

C. Prior to initiating any such action, the Employer will provide a Performance 
Improvement Period (PI P). The employee wil l be proVided a reasonable period of rime. 
at least sixty (60) days. ro improve his/her performance to above the Un:lcceprable level. 
The PI P will comain: 

t) identification of the critical element(s) for wh ich performance is unacceptable:; 

2) ~rforma ncc requirement(s) or standard(s) tbat muS{" bt: arrained in order to 
demonstrate acceptable performance in hi~/ her position and an explanation andlor 
examples of the specific duties which arc not being performed adequately; 

3) an offer of assisrance [Q the employee in improving unacceptable performance; 

4) a staremem [hat the employee will be given a minimum of siJe ry (60) da ys ( 0 

demonstrate improvemcm in performance; 
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5) a wa rning thar the employee may be reduced in grade or removed unless his/her 
performance in rhe critical elemcm(s} (or equivalem) improves (0 and is sU5[ained ar 
an acceptable level; and 

D. W here sufficicm improvement [a mcet an acceptable level of performance has not been 
demonstrated during the sixcy (60) day period, the PIP may be extended for a reasonable 
period ofrime or the Employer shall initiate red uction in grade. or removal action, as 
appropriate. 

Section 2 . Once a derermin:uion has been made [Q proceed wi th actions indicated in Subsection l.A. 
of this Anicle. if the affected bargain ing unit employt.o.t requests union rt'presentarion ar a meering 
scheduled in regard [ 0 thar nedon, [he Union wi ll be provided with advance norice and wi ll be given a 
reasonable opporruniry to a[rend thar meeting with the affected bargaining unir employee concerning 
that action. 

Section 3. An employee whose reduction in grade or removal is proposed under this Article shall be 
provided with at least thirty (30) days, hut nor more than sixty (60) days, advance written norice whidl 
idenrifies: 

A. specific insmnces of unacceptable performance by rhe employee on which the proposed 
action is based; 

B. the critical clements performance expecra(ions of the employee's position involved in each 
instance of unacceptable performa nce; 

C. rhal rhe employee shall receive a reasonable ;Illlou m of official rime to review rhe marcrial 
rel ied upon to support the proposed action and to prepare an answer orally and lor in 
writing; 

D. that the employee has the right to be repre.~cmed by the Union or an anorney or other 
represcmative of his OWl) choosing; and 

E. thar rhe Employer will provide a wriTten decision and specific reasons therefore a t rhe 
ea rliest practicable date. 

Section 4. Where an action is proposed under [his Anicle, an employee will be provided with a copy 
of t'hose parrions of all written documents relied upon by rhe Employer in proposing the action. Such 
informacion shaH be supplied in a manner consistem with rhe requiremenrs and provisions or the 
Privacy Acr. 

Section 5. 

A. A.n employee agaj nst whom an action is proposed under lhis Article shall be provided 
wi th reasonable ti me (normally fourteen (14) days) from receipt of norice of [he 
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proposed action, [0 review materiaJ relied upon by the Employer and answer rhe 
proposed action orally andlor in wriring. l he employee may request a reasonable 
extension of time (0 review informacion provided pursuanr ro Section 4 3bove, to 
answer the proposed action orally andlor in writing. and (0 requ estan oral reply 
pursuant to this Section, which will be granted on a case· by-case basis, upon good 
calise shown. The employee may submit 3ffidavils andlor orner documentary evidence 
in suppon of the answer. IFthe employee wishes to make an oral reply. the request for 
an oral reply mUSt be made within seven (7) days of the dare me employee receives rhe 
letter of proposal. 

B. 1l1e employee shall have the right to be represented by the Unjon or an attorney or 
other represemadve of his own choosing in connection with the oral andlor wrinen 
reply, unless me employee's choice of representative causes a con Aiel ofimerest or 
posidon, unreasonable COSts {Q DO, or whose prioriry work ass ignmcnrs precludes his or 
ber rdease from official duties. 

C. An employee will have the right to raise any defense to the proposed action allowed by 
applicable laws and regulations. 

D. llle Employer shall prepare a summary of any oml reply. The employee may review [he 
summary and make corrections or shall submir his version of Ihe summary with in a 
reasonable arnounr of rime if corrections arc not mutually agreeable. 

E. The: management official presiding at the oral reply wi ll be fam iliar with the case fi le, 
including the employee's wrincn reply if one was previously ,submitted. 

F. l l,c deciding official wi ll consider [he employee's timely oral and /or wrirren replies in 
rendering his decision. 

Section 6. 
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A. The decision ro rerain. reduce in grade, or remove an employee: 

I) shall be made within th irry (30) days after the date of expiration of [he norice period, 
and 

2) in [he case of a reduction-in·grade or removal. may be based. in accordance with 
l:tw and regulations, only on (hose instances of unaccepmble performance by [he 
employee which occurred during [he one (1) year period ending on the date the 
notice was issued under Section 3 above. 

B. The decision sball: 

I) specify, or cite by reference to (he proposallctter, the instances of unacceptable 
performance by the employee 0 11 which the reduction in grade or removal is based; 
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Section 7. 

2) be concurred with by a DO manager who is a higher position chan the person who 
proposed the action; and 

3) contain th~ reasons supporring the decision, will address employee alJegations of 
pertinem facmal discrepancies concerning rhe incident, and will be served upon me 
employee. 

A. The employee shall be provided with a copy of the notice of proposed action. rhe answer 
of the employee when wrinen, a summary thereof when made orally. the notice of 
decision and reasons therefore, and any personnel action covered by chis Article, together 
wich any supporting material rel ied upon by che deciding official. 

B. llle material set forth in Subsection A shall be furnished ro (he Merit Systems Protection 
Board upon irs request'. 

Section 8. 

A. Adverse dec isions under this Arricle may be appeaJed to me Merit Systems Protection 
Board or, with the consenr of rhc Union. directly to arbitration , but nOt both. 

B. An employee shall be deemed to have exercised his option under thi s Section at such 
rime as the employee timely iniriates an appea l to the Merit Systems Protection Board, or 
arbin ation is invoked. whichever evenr occurs first. 

C. An employee who elens to appeaJ an action to the Merit Systems Protection Board may 
be represenl'ed by the Union or an attorney or other represen tative of his own choosing. 
An employee who elects [0 appeal an action under the grievance procedures provided in 
the Agreement may be represented on ly by the Union. 

Section 9. Where the Union moves a marter to arbitration under this Article: 

A. 111e macerials referred to in Section 7 rogedler with rhe grievance file shall constitute the 
official fil e. 

B. The arbirraror shall be governed by Section 770I(c)(I)(A) ofTi~e 5. Unired States Code 
(i.e., the Employer shall bear [he burden of proof and the decision of [he Employer shall 
be sustained only if lhe Employer's decision is supported by substantial evidence). 

C. The Employer's decision affecting any anion under this Article may not be sustained if 
rhe Union: 
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I) proves harmful error (0 the employee in the application of the procedures of this 
Article in a rrivi ng ar slI ch decis ion; or 

2) proves that the decision was based on any prohibited personnel practice described in 
Article 6; or 

3) proves that t'he decision was nor in accordance with law. 

Section 10. 

A. Any of rhe time limirs set forth in th is Anide may be extended or waived by mutual 
agreement of the parries. 

B. Reasonable extensions of time will be granted by the Employer on a case-by-case basis, upon 
good cause shown. 

Section 1 L. If because of performance improvement by the employee during the notice period. 
rhe employee is nor reduced in grade or removed and the employee's performance cominues ro be 
acceptable for one (1) yea r from tbe dare of the advance written notice provided under Section 3 of rhis 
An icle. any entry or other notation of rhe unacceprable performance for which the action was proposed 
under this Article shall be removed from any agency record relating to rhe employee. 

Section 12. llle provisions of th is Article do nor apply [0 those employees speci fically excluded by 
governing law or regulation. 

ARTICLE 28 
ADVERSE ACTIONS 

Section I. 
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A. The actions covered by the provisions of this Article are remova ls, suspensions fo r more 
[han fourteen (14) days, reductions in grade, reductions in pay. and furloughs of thirty 
(30) days or less for employees serving in bargaining unir posirions ar rhe time the acrion 
is initiated. 

B. The Employer shall determine when the need arises fo r such adverse actions, and such 
actions shall be ca rried out in a prompt and timely manner. An employee will be 
subject to adverse action only for such cause as will promote the efficiency of the Service. 
However. the Employer may not take any adverse action againsr an employee fo r any 
reason prohibited by Article 6 (Protection Aga inst Prohibited Personnel Practices). 
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Seclion 2 . 

A. When an employee is faced with an Employer·i niti :ued adverse acrien, the employee 
shall have lhe right to resign his or her position with me Employer. Such resignation 
may be made effective at any ti me prior to the effea ive date of the adverse action. In 
circumstances where an employee initially OptS to resign rarher than Face an Employer 
- iniriarcd adverse aaion and then changes his/her mind . the Employer initiated action 
shall be reinsr:ued and proceed in accordance Wil h law. 

B. Any resignation sha ll nOI be secured by coercion. 

C. A.n employee may withdraw a res ignacion at any (ime prior to its effective date. provided 
the withdrawal is communicaled [0 rhe Employer in writing and is received by the 
Employer prior to irs hav ing made a commitment to filllhe position of the resigning 
employee. 

Section 3. Except for reductions in grade or pay based upon a classification action or decision and 
furloughs of thirry (30) days or less, adverse actions raken for disciplinary reasons shall genera lly be 
progressive and non-punitive in nature and except for removal actions, shall be de.~ igned [0 correcr lhe 
conduct of an offending employee. However, each situation warranting discipline mllS( be evaluated 
individually and in instances involving serious offenses, progressive discipline may nor be appropriate. 
In addition, the remedy sha ll rci:Hc fairly to rhe offense. 

Section 4. Except for reductions in grade or pay based upon :l classification action or decision and 
furloughs of lhircy (30) days or less, in deciding whar action is appropriate, the Employer shall give due 
consideration [0 tbe relevance of any mitigating or aggravaring circumstances. The following mctors, 
included herein for purposes of iLlusrration, 3re neirber meanr [0 be ex haustive nor intended (0 be 
applied mechanically, bue rather to outl ine the tolerable limitS of reasonableness: 

A. The nature and seriousness of the offense and irs rd arion to the employee's duties; 

B. 1l1e employee's job level and ly pe of cmploymenr, including supervisory or fiduciary role, 
conracts with (he public or prominence of the position; 

C . 1l1e employee's paST disciplinary record; 

D. The employee's past work record, including length of service. performance, ability to 
rel are to employees, dependabili ty; 

E. The effect of the offense on the employee's abi lity ro perrorm at a successful level and its 
effecr on the supervisors' con6dence in the employee; 

F. Consistency of the penalty with chose imposed UpOD other employees for the same or 
similar offenses: 
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G. Consistency of the penalry with any applicable agency table of penalcies; 

H. The nororicry of the offense and its impact upon I he reputariol1 of the Service; 

l. 111C effect of rhe aedon on the employee's ability to perform at a successfullevcl and irs 
impact on public confidence in [he Employee and the Dep:t rtmcmal Offices; 

J. 111e clarity with which the employee was on notice of any rules that were viol:ucd in 
commirring the offense. or had been wa rned about the conduct in question; 

K. Potencial for correcting (he inappropriare behavior; 

L Mirigati ng ci rcumstances surrounding Ihe offense such as unusual job reJ1sions, 
personality problems, menraJ impairmcm, harass ment, bad faith, malice or provocation 
on rhe parr of orhers in dlC: maner; 

M. The adequacy and effecriveness of alternative sanctions to deter such conduct in me 
fu ru re by [he employee or others, 

Section 5, Where the Union has been designau.-d as an employee's representative, il shall be notified 
in advance of and given rhe opporruni ry [ 0 be represenred at a discuss ion between rhe Employer and 
an employee regard ing an adverse acrion, including a dispute concern ing an adverse action, Employees 
shall be informed of their right to Union represenrarion prior to the meering. 

Section 6. 
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A. An employee will. in any adverse action. be furnished a copy ofrhose portions of all 
written documents which contain in formation or evidence relied upon by rhe Employer 
as the basis fo r the adverse action. The Employer will abo provide the em ployee with 
a copy of those portions of written documents thar arc favorable [0 rhe employee and 
rcia ted [Q rhe adverse acrion. If rhe adverse acrion is based on all invesrigative repon , 
relevanr portions of thaI repon shall also be furnished to the employee, including 
portions which are favorable ro the employee, commensurate with any security or privacy 
requiremenrs. However, if relevanr portions of an investigative repon supporting an 
adverse action arc not provided, they shall nor be used as a basis co support the adverse 
anion. If relevant portions favorable to (he employee are not provided, a summary of the 
favorable material shaJI be provided to [he employee 

B. Nothing in this section is to be construed as a wa iver of rhe employee's or Union's 
right to request add itional information LLnder other authoriries, such as me Freedom of 
Informacion Act. rhe Privacy Act, or rhe Civi l Service Reform Acr. 

C. Information described in th is section shall be provided subject to the requirements and 
provisions of [he Privacy Act. 
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Section 7. Where an action is proposed under Ihis Article, the employee aga inst whom an action is 
proposed is endrlcd to: 

A. at leasr th irty (30) days advance wrirren narice, unless there is reasonable cause to believe 
the employee has commirred a crime for which a sen rcnce of imprisonmenr may be 
imposed . stating the speci fic reasons for rhe proposed action; 

B. reasonable time (normally founeen (14) days), from receipt of notice or adverse action 
and all information as defined in Section 6 of (his Article, [0 answer the charges 
and specifications orally and/or in writing. If t he employee wishes to make an oral 
reply. the request for an oral reply must be made within seven (7) days of [he dace the 
employee receives lhe letter ofproposaJ and a ll informarion. The Employee may submit 
affidavirs and/or other documentary evidence in suppOrt of t he answer. In no case will 
the employee be required to present his reply sooner than th ree (3) worki ng days after 
receiving the materia l relied upon in the notice. 

C. be represented by the Union, or by an anorney or other represenrarive of his own 
choosing, in connection wit h the action; and 

D. a wrinen decision and rhe speci nc reasons supporting the action at the earliest practicable 
d ate. 

Section 8. The notice of proposed adverse action shall include the. following: 

A. a statement of the charges, specificarions and reasons for rhe action proposed ; 

B. a statement lhal the employee shall receive a reasonable amoum of officia l time to review 
rhe material relied upon (0 support the ch:Hges and to prepare an answer (0 the charges 
ora lly and /or in writing; 

C. a statement [hat [he employee h:l5 the rig ht to be represented by the Union or an an orney 
or olher represemative of his own choosing in accordance wim Anicle 27 Section 5,B.; 
and 

D. a S£atemem that the agency wiJI provide a wrirren decision and speci fic reasons 
supporting the action, at the ea rliest practicable date. 

Section 9. 

A. The employee shall have the right: to be represemed by the Union, or by an artorney or 
other represemative of his own choosing, in connection with the ora l and/or wrin en 
reply. 

B. An employee wi ll have [he righr to raise any defense {O a proposed adverse action allowed 
by applicable laws and regu larions. 
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C. 111e management official presiding at the oral reply will have reviewed the enri re case file, 
induding the employee's wrinen reply if one was previously submitted . 

D. The Employer shall prepare a summary of any oral reply. l1lC: employee may review the 
summary and make corrections or submit his version ohhe summary within a reasonable 
amount of time jf corrections are not mutually agreeable. 

E. 1he deciding offi cial will ca ref'ully consider (he employee's oral andlor wrinen replies in 
rendering his decision. 

Section 10. The Employer's final decision shall contain the reasons supporting the decision; will 
address employee allegadons of' pertinenr faCtual discrepancies concerning the incidem; and wiU be 
served upon the employee. If the employee has a representative, a copy of the final decision will al so be 
scrved upon the employee's Union or other represemative. For the purpose of computing any dme limit 
wh ich may be rdevant to the adverse action, the dare of service on {he employee shall be controlling. 

Section 11. 

A. The employee shall be provi ded copies of (he notice of' proposed action, the answer of the 
employee if wrin en, a summary of the answer if made orally, the notice of' decision and 
reasons supporting the acdon, the Srandard Form 50 effecting lhe action. Addit-ional 
supporting mareriaJ, if' any, shall be provided upon requeS[. 

B. 'The materials set fo rth in Subsection A, shall constitu te the offi cia l grievance file in cases 
of adverse action advanced to arbitra tion under Article 30. 

Section 12. 
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A. If the Employer's fina l decision is to effect an adverse action against a bargain ing unit 
employee, the employee may appeal the decision to the Merir Sysre.ms Prorcction 
Board in accordance with applicable law, or with the consent of [he Union d irectly [ 0 

arbitration, but nor both. [n accordance with Article 30, arbitration must be invoked 
by lhe Union within thirty (30) days of' the employee's receipr ohile fi nal adverse aClion 
decision. 

B. An employee shall be deemed to have exercised his option under this Section at such 
rime as the employee timely initiates an appeal (0 the Merit Systems Protecdon Board or 
arbitration is invoked. 

C. An employee who dec[S [0 appeal an acrion {O lhe Merir Systems Protection Board may 
be represented by the Union or an attorney or other representarive of his own choosing. 
If the union appeals the action fO arbitration, rhe employee may be represemed only by 
the union. 
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Section 13. Where the Union moves a marter (0 arbirration under lhis Article: 

A. llle arbitrator shaU be governed by Seerian 7701 (c)(I)(B) of Title 5, United Stares Code. 
Le., the Employer shall bear the burden of proof and the decision of the Employer shalJ 
be susta ined only jf the Employer's decision is supported by a preponderance of the 
evidence. 

B. 1lle Employer's decision effecting any action uncler [his Article may not be sustained if 
rhe Union: 

1) shows harmful error to rhe employee in rhe application ofrhc procedures of th is 
Article in arriving:u such decision; 

2) shows th:u the decision was based on any prohibited personnel pracrice described in 
Article 6; or 

3) shows that rhe decision was nOt in accordance with t.he law. 

Section 14. 

A. Any ofthc time limits set forth in rhis Anicle may be ex-tended or waived by ITIuwai 
agreement of the panics. 

B. Reasonable eX[cnsions of time wi ll be granted by the Employer, on a case-by-case basis, 
upon good cause shown. 

Section 15. 

A. 11,e provisions ohhis Article apply only (0 employees specifica lly covered by the 
governing sralUre. 

B. 11,e provisions do nO[ apply lO: 

I) a suspension or removal in the imerests of national securi ty initiated under Section 
7532 of T ide 5, United States Code; 

2) a reduction in force acrion under Article 12 of rills Agreement; or 

3) a reduction in grade or removal based upon unacceptable performance initiated under 
Article 27 of th is Agreement. 
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Section 16. This Article shaU apply to an action wh icb involves born performance and 
non-performance: relal:ed Factors. 

Section J7, In cases where adverse action is proposed for reasons of off-dury misconduct. the 
Employer's wrirren notiJic3tion provided for in Section 8 above will also contain a statement of the 
nexus between the off-dury misconduct and the efficiency of the service. This S[atement will explain 
why and how the nexus ex..islS. e.g. wh:u effect does rhe misconduct have on rhe efficiency of the service. 

ARTICLE 29 
GRIEVANCE PROCEDURE 

Section 1. The purpose of mis Article is to provide a muruaUy acceptable method fo r the prompt and 
equi rable settlement of grievances. 111i5 negol'i:J.ted procedure sh:J. 11 be the exclusive procedure :lvaibble 
to employees, the Union and (he Employer fo r resolvi ng grievances that faU wi thin i[S coverage. 
111(~ Union shall be the exdusive representative of an employee or group of employees who use this 
procedure and elect co be represented . However, any employee may presenr a grievance to rhe Employer 
on their own behalf as long as the adjustmenr is nOt inconsistem with the terms of this Agreement and 
the Union has been givcn an opportun ity to be prcscnt at {he adjustment. 

Section 2. 

A. ll1e Employer and the Union recognize and endorse tbe imporrance of bringing to lighl 
and resolvi ng grievances prompdy. As grievances are li ke.ly to arise in any work situation. 
the initiation of:l grievance in good fai lh shall nOt be cause for resenrment on anyone's 
parr. nor will anyone's deSirability or loyalty to the Agency be questioned. 

B. Employees who iniciare a grievance, Union represematives, and other employees 
involved in a grievance shall be assured freedom from restrai m, interference, coercion, 
discriminat ion, intimidation or reprisa l. 

SectioD 3. For the purpose of this Article. grievance means 3ny issue raised: 
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A. by any employee in the bargaining unit concern ing any matter relating to the 
employment of the employee; 

B. by [he Union (NTEU loca l C hapter and lor NTEU Nari onal) concerning any matter 
relating (Q the employmenr of any employee with in the barga ining unit; or 

C. by any employee withi n the bargaining unit, by the Union, or by the Employer 
concerning: 
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Section 4. 

1) the effecr or inrerpreration, or a claim of breach of rhis Agree.menr; Or 

2) any claimed violation, misinrerpreration, or misapplication of any law, rule or 
regula[ion affecting conditions of employmem. 

A. The fol lowing maners are specifically excluded from [he: coverage of rh is Article: 

l) any claimed violation of Subchaprer II I of T ide 5 of the: Unired Smtes Code (related 
to prohibited politica l acrivirics). 

2) rerirement, life insurance. or health insurance; 

3) a suspension or removal under Section 7532 a fTicle 5 of the United Sratcs Code (in 
the imeresr of national security); 

4) any examination, cerrincarion, or appointmem; 

5) the classificat ion of any position which does nor result in the reduction in grade or 
pay of any employee; 

6) non-sdeccion from a group of properly ranked and certified cand idau:.s in rhe filing 
of positions unless rhe basis of the dispute involves a sr3lUrory violarion, (e.g. , EEO, 
Prohibi ted Personnel Pracdce, CSRA, etc.); 

7) non-adoption of a suggestion: 

8) a warning or proposal of an aaion wh ich, if effected , would be grievable under his 
procedure or appealable under a st3tU(ory procedure; 

9) separadon of probationary employees (excepr 35 permitted by law;) 

10) the content of agency erhics rules, to the exte.nd these are consisrem with law. rule or 
regularion , 

11) Filling of supervisory posirions or other positions outSide the bargaining unit 

B. This gri evance procedure shall be the exclusive administrative procedure available to the 
parries and the employees for resolving matters th3.[ falJ within iu coverage except as 
provided in Subsecrions C and 0 of this Section; provided. however that is an al leged 
grievance also consritures an alleged unf.1i r labor pracrice, the aggrieved parry has the 
option to seek redress under this Artidc or under the unfair labor practice procedures of 
the Federal Service Labor-Managemenr Relations Stature, but nOt both. An employee 
is deemed to have exercised his/her options to rai se a matter as an unfair labor practice 
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or as a grievance at such rime as [he employee timely fil es an unfair labor practice or 
as a grievance at such time as the employee dmdy files an unfair labor practice charge 
o r timely files a g rievance writing in accordance with the provisions orthis Article, 
whichever occurs first. 

C. A grieva nce involving an adverse anion or unacceptable perfo rmance action is defined 
as removal. suspension for morc than 14 ca lendar days, reduction in grade, reduction in 
pay. or fu_rlough or 30 calendar days or less. Such acdons may be appealed under the 
appropriate statutory procedure or under this negotiared grievance procedure but not 
both. An employee shall be deemed [ 0 have exercised his opdon ae such time as he or she 
rimely files a nocice of appeal under the applicable procedure or timely fi les a grievance in 
wricing in accordance with the provisions of wjs Anicle. whichever C:vem occurs first. 

D. A complaint involving a claim of disc rim in arion based upon race, color. rdi gion, gender. 
nadona'! origi n. age or handiC::lpping cond ition may. at the di scretion of the employee. be 
raised either under the Employer's EEO administrative complaint process or rhrough this 
negotiated grievance procedure, bur nor bmh. Pursuant to Title 5 U.S ,C. Section 7121 
(d), an employee wil.l be deemed (0 have exercised his/her option to raise a maHer either 
under the E.mployer's EEO adm inistrative complaim process or under rhe grieva nce 
procedure at such time-as the employee timely files a formal complainr of discrimination 
or I-imety files a grievance in writing in accordance with the provisions of this grievance 
procedme, wh-ichever event occurs first. Consul[a(ion with an EEO counse]or does no! 
constitute filing a formal EEO complaint. C laims of discrimination based on sexual 
orienration, which are nor covered by the sfarutory appea l procedure. may only be rai sed 
under this negoti ated grievance procedure. 

Section 5. Except as set forth in Sect ion 4 above, the procedures se t forth in this Anicle shaH be 
the exclusive administradve procedu res available to bargai ning un it employees and the parties for 
resolving grievances which fa ll within its coverage. 

Section 6. Grievance.~ under this Article may be initiated by bargain ing unil employees either singly or 
jointly. The Union may in itiate a grievance in accordance with $ubsecrions 3.B,and 3.C., above. The 
Employer may initiate a grievance in accorda nce with Subsection 3.C., above. 

Section 7. W hen tWO (2) or more employees rajse an issue in volving (he same facts or events arising 
OUl of the same incident. the grievances shall be consolidated and processed lhrough the grievance and 
a.rbirrarion procedure together. A maximum of three (3) employees who raise such an issue will attend 
any meeting concerning any consolidated grievance, 

Section 8. 

A. G rievances shall be filed using the "G RiEVANCE FORM " found in Appendix 
C, which will comai n the following: 

100~----------------------------------
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I) (he specific Article(s) and Secrion(s) of this Agreement. or Scction(s) of [he law, 
ru le or regulation alleged to have bc~ violated; or rile employment condition in 
dispute; 

2) narc men! of rhe circunmanccs and lor incidents giv ing risc [0 [he issue including a ll 
relevam dares, times and places and (he res ponsible management official involved; 

3) name of grievam; 

4} name of grievant'S immediate supervisor; 

5) dare grieva nce is submincd (0 immed iate superv isor; 

6) name and telephone numbcrofNTEU representative (if any); 

7) whether a ncp I meeting is requested; and 

8) specific action requested . 

B. G rievances contai ning the language "any m hcr remedies lhar may be appropriate in 
accordance wilh law and regulation" arc sufficient to identify the action requesred. 

Section 9. 

A. An employee shall have the right (0 be represented and advised by a Union represemative 
during the processing or any grievance under (his Article . An employee shall also 
have the ri ght to be accompanied by a Union representative at any meetin gs which rhe 
employee may anend during the processing of lhe grievance. 

B. An employee or group of employees shall have the right to raise an issue under this 
Arricle withom rcpresemation by t he Union . If the Em ployer elects ro resolve an issue 
rnised by a non-represemed employee the resolution must be consistem with the terms 
and provisions of (his Agreemem. ' Inc Union will be given an opportunity to be present 
at any meeting between management and employees where the grievance is d iscussed. 
111C Union will be provided with a copy of any :mswer to the grievance filing. 

C. G rievance meetings are imended ro provide the opportuni ty for che employee or (he 
Union to presem and di scuss aspects of me issues givi ng rise to the grievance with the 
supervisors in an :mempr to clarify issues and fi nd an appropria te resolution. 
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Seccion 10. 

Slep L 

Step 2 . 

A. A grievance must be filed with [he immediate superv isor within [hirty-one (3 1) ca lendar 
days of the incident gi ving risc to the grieva nce or rhe date upon which the aggrieved 
employee became aware of the incident. G rievances which are cOll t inuing in nature may 
be filed at any time. In cases where there is an allegation of a statUtory violation (e.g. an 
unfair labor practice), (he grievance must be fi led no later chan rhe srarU(ory rime frame. 
The grievance fil er will be provided notificatioll lhar the gri evance has been received . 

I) If the immediate supervisor was nor responsible for or invol ved in [he issue being 
grieved or does not have the aurhori ry (0 resolve rhe grievance, the employee or the 
Union and the employee's immed iate supervisor wi ll joindy forward the written 
request for a meeting [0 the manager responsi ble for or di rectly involved in the issue 
or ( 0 the manager who has the aurhori ty to resolve me grievance. 

B. A grievance meeting, if requested , shall take place witbin fourteen (14) ca lendar days 
after the gri evance has been ptesem ed to rhe OI.ppropriate management officia l. This 
period may be ex tended up to three (3) additional days by agreemem of the panics. 
The meeting shall rake place at rhe employee's work location unless the parties agree 
omerwise. 

1) Presenr at such meetings wi ll be me griev:uu, the Union represemative, rhe indi vidual 
alleged to have taken the grieved action, and the ind ividual who has rhe authority 
to resolve the grievance. The Employer and the Union may also have one orner 
represemative presenr. r anicipancs. absenr murual agreement, wi ll hold such 
meetings face·to·face; individuals unable to be physically present :1t such meetings 
will participate in them through telephone conferencing or some ocher audio·visual 
rechnology. 

2) If the issue involves a group or consolidated set offacrs or events a ri sing out of the 
same incident , no more than three (3) employees raising me issue may be designared 
to attend or parrici pa{e in such meetings. 

C. The employee and [he Union representative wm be provided a written response 
addressing the issues raised by [he grievam witrun founcen (L4) ca lendar days of the dare 
of the meetin g. If me grievant waives his or right to a meeting, the written grievance 
response will be provided within seven (7) ca lendar days of me grievance filing. 

A. If the employee or Union is dissatisfied with the response provided in Step 1, the 
employee or the Union may appeal the grievance to the appropriate next higher level of 
management within founeen (1 4) calendar days of the receipt of rhe Step I decision . If 
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Step 3. 

an appeal is made. either parry may request that a meeting be held (0 discuss the maner 
or the parti es may agree that no meeting be held . I f either party elects a mee ting. it shall 
rake place within fourteen (14) calendar days of the notice of appeal. 

B. The grievant, a designated union represemarive, and rhe next higher-level manager, 
or designee, will meer face-to-face, unless the parries mutually agree to a telephonic 
meeting. The Employer and the Union may a lso have one other representative present. 
Indjviduah unable to be physically present at such meetings will parti ci pare in them 
through (elephone conferencing or some other aud io-visual technology. 

I) If rh e issue involves a group or consolidated set of facts or eventS ariSing Ollt of rhe 
same incident. no more than three (3) employees raising (he issue may be designatcd 
[0 ;mend or participate in such meecings. 

C. Thc employee and the Un ion represemative will be prov ided a written grievance response 
addressing the issues raised by Ihe grievant within fourteen (14) calendar days of the date 
of the meeting. If the grievant waives hi s or her right to a meeting. rhe wrincn grievance 
response will be provided with in seven (7) calendar days of the receipt ohhe appeal. 

A. Iran employee or rhe Union is dissatisfied with the decision rendered ar Step 2 above, he 
or she may appeal the grievance to the appropriate next higher level managemem within 
rounccn (t4) calendars days of receipt of the Step 2 decision. If an 3ppeal is mant', 
either party may requesr that a meering be held to d iscuss the maner or the parties may 
agree that no meeting be beld. If either pa rry elects a meeting. it shall take place within 
fourteen (14) calendar days of the receipt or tbe appeal 

B. The grievant , the Union C hapter President , or designee, the executive who supervises 
the Step 2 management official , or deSignee. will meet Face·to·face. un less rhe: parties 
mutually agree 1'0 a telephonic meering. The Employer and [he Union may al so have one 
OIher representative present. lndividuals unable (0 be physically present at such meetings 
will parricipar,e in them through telephone conferencing or some other audio-visual 
technology. 

I) Ir the issue involves a group or consolidated set offacrs or evems arising our of [he 
same incident, no more [han three (3) employees raising [he issue may be designated 
to anend or panicipat,e in such meetings. 

C. 111e employee and [he Union representative will be provided a wrinen grievance response 
addressing rhe issues raised by the grievant within rourteen (1 4) calendar days of the close 
orthe meeting. If the grievant waives his or her right (0 a meeting. the wrirten grievance 
response will be provided within seven (7) calendar days of rhe receipt of the appeal. 
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Section 11. Evidence: m ar is relevam [0 the resolution of the grievance may be imroduccd as any 
stage of (he grievance process. In add irion, to the individu:1 ls lisred above, witnesses with relevant 
information may also attend grievance meetings. 

Section 12. Maners a re not resolved in the grievance procedure may, with the approval of the Union, 
be invoked to arbitration in accordance with the procedures ser forth in Article 30. 

Section 13. Employees and or unjon officials artending or participating telephonically in meetings 
under the grievance procedure shall be afforded official time in accordance with t!us Article 

Section 14. The National President of the Union, or designee, may file a written grievance against the 
Employer by service on the Employer's Assistanr Secretary for Managemenr, or designee. Similarly, the 
Employer's Assista nt Secretary for Managemem, or designee, Jnay file a written grievance aga inst the 
Union by filillg a wrinen grievance wim the Union's Nalional President. or designee. Represemarives of 
each Parry shall meet within fourteen (14) days of the fiUng 10 discuss the grieva nce. The party served 
with a grievance will provide a written answer to the fili ng within fourreen (14) calendar day after the 
Jneeting or the receipt of the grievance if no meeting is held. 

Section 15. 

A. If [he Employ~ fa ils to meet any of the time li mits set forth in th is Article, the parry 
raising the issue will be entitle to move [he grievance to the next higher step. 

B. Any of me time limits or steps set forth in this Anicle may be wa ived or extended by 
agreement of the parties. The lime limits speci fied fo r each nep of this procedu.re shall 
be computed from the day after [he receipt of a gricvance or an appeal by the Employee 
and from the day after the receip t of a response by the Union. 

C. "Days" means calendar days. If the day an acrion must be completed under this Article 
falls Oil a Saturday, Sunday or a holiday. [he due date shall be [he ncxt reguJar business 
day (Monday through Frid ay). 

D. Responses (0 grievances shall be provided in a timely manner by the Employer with Ihe 
appropriate Union represenrari ve, chief steward and employec= raising the issue. 

E. The Union has a right to necessa ry and relevant informarion rdared to the grievance. 
The Employer will inform {be Union within [cn (10) calendar days whether in formarion 
requested under 5 U.S.C. § 7 114 (b)(4) wi ll be supplied . W here the Employer has 
determined to supply such informat ion. the parr.ies agree (hal (he rime limits fo r fi ling 
grievances, taking grieva nce to later steps. including arbitration. wi ll . at rhe Un ion's 
option, be suspended umil the informar.ion is provided. 

104-----------------------------------



AG REEMENT - DE PA RTMENTAL OFFICES AND THE NATIONAL TREASURY EMPLOYEES UNION 

Section 16. A hnal decision or serdemem of any grievance prior to an arbitration decision shall apply 
only to that grievance and shall not, in any manner, cansritm(: 3 precedent that is binding all ei ther 
parry for other grievances. 

ARTICLE 30 
ARBITRATION 

Section I. Only the Union or rhe Em ployer may invoke the procedures set forth in this Article. 

Section 2. All marrers ~c1l1dcd from rhe coverage of the Grievance Procedure. Article 29 3rc 
specifica lly excluded from considerarion under the terms of rhis Article. 

Section 3. 

A. If there is no resolurion by the parties under Article 29, or eithet parry has nor isslied a Step 
3 decision or nadon:!. 1 grieva nce response (see Section 14) in a timely manner, the maner 
may be moved ( 0 arbitration. 1he parry invoking arbitration shall inform the orher parry in 
writing within thirty (30) days after wrirren receipt of notification of the Step 3 decision, or 
at any time after a Step 3 or nadon al grievance response should have been issued . 

B. Withi n forty five (45) days of (he arbiTration invocation, the parties shall seiect an arbitraror 
in accordance with Secrion 4 . If either parry fails to participate in the selection of rhe 
arbitrator, rhe ocher parry may unilaterally select an arbitrator from a list provided by the 
Federa l Mediation and Conci liation Service. 

Section 4. 

A. The parries agree (0 selen arbitratots as follows: 

I) the moving party wllJ request a liST of seven (7) arbitrators from rhe Federal 
Mediation and Conci llation ervice and will COntacr the orner party after receipe of 
the list fo r the purpose ofselecring an arbitrator; 

2) rhe parties will each srrikr one arbirraror's name from the list of seven and [hen repeat 
rhe procedure unril one person remains who shall be [he duly selected arbitrator; and 

3) rhe parties wi ll toSS a coin [ 0 determine which parry will strike first. 

B. All arbitrations which raise EEO all egations will be heard by an arbitraror who has 
expertise in EEO law and experience in EEO relared cases, absen[ agrcemem ohbe 
parties to do orhcrwise. 
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Section 5. 

A. Followi ng the selection of me arbirracoc and his or her acceptance, the arbitrator 
w ilJ furnish three (3) dales within lhe: followi ng sixty (60) day period on which me 
hearing may be heJd. If" those dares are unacceptable to the parries, or if rhe arbitraror 
is unava ilable du.ring this iniria,1 sixty (60) day period, the arbirraror will scheduJe rhe 
hea ring:It his discretion within the rollowing sixty (60) day period . 

B. Following the selection of me arbirraror and his accepmnce, rhe parries will prepare a 
joim letter 5ubmirting the maner in dispute [0 the arbirr:ltor. 1he lcner shaH prese nr, 
in question form, [he issue on wh ich arbitr.uion is sought, including questions of 
disputability and arbitrabi lity, and the positions of the parries regardin g the issues. If the 
parties cannot agree on the issue on which arbitration is sough t. each party shaH prepare 
its version of the issue and submit it to the arbitraror. rogether with their respecti ve 
pOSitions. 

C. Copies of any and al l documents filed with the arbitrator at any stage of (he arbitration 
proceedin g shall be simultaneously served on the other parry. 

Secdon 6. Arbitration hearings will be rotated between the Employer's premises, ai' the grievant's posr 
of dury, and the Union's premjses. or any sire mutually agreed to by the parties. 

Section 7. The parties agree (hat the: followi ng procedures apply to arbirration hearings under this 
Article: 

A. Arbitrarjon heari ngs are administrat.ive in nature and not court proceed ings. The rules 
of evidence have only general applicabi liry, bUl the arbitrator shall exclude irrelevan t or 
unduly repetitious testimony. Except as expressed in this Agreemem. the arbitrator shall 
determine the procedures to be followed at the hea ring. and shall apla in such procedures 
to borh parties at the outset of the hea ring. 

B. 1l1C panics may offer such relevant and non-repetitious evidence as they desire: and 
shall produce such additional evidence as the arbitrator may deem necessary to an 
undemanding and determination of the dispme. The arbirralOr shall be rhe judge of 
the relevancy and maferiaJiry of the evidence a lTered and conformity fa lega l rul es of 
evidence shal l not be necessa ry. 

C. Arbitration hearings sha ll normally be open hearings. Either parry may reqll est that 
the hearing be d osed [0 persons having no imerest in rhe grievance. Upon good cause 
shown the arbirrator may close the hea rin g. 

D. No[mal ly. the parries agree to exchange complete lists of prospective witnesses at least 
fifteen (15) days prior fO rbe hearing. The panies shal l attempt to agree on wirnesses to 
tes rify at [he hearing. In rhe event the parries cannot agree on appropriate witnesses, 
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the respective lists of requested witnesses shall be presented to dlC arbirralO( at the 
hearing. In making slich decisions, the arbirram( shall approve only (hose persons whose 
testimony will be material to the marrcr in dispute and nor repetitious of other testimony 
(0 be offered al the hea ring. The arbitrator shall have the obligation of assuring [hat all 
necessa ry faCl'S and considerations are brought before him by rhe representatives of me 
parties. This may include drawing an app ropriate inference when either parry falls to 

present facts or wirnesses thar rhe arbirraror deems necessa ry and relevant. 

E. The parry invoking arbin'adon sha ll present its case first, except in disciplinary or adverse 
action cases where the Employer shall presenr its case first. 

F. 111e arbitr3lOr may, a[ his discretion, require wirnesses [0 testify undet oath Ot 
affirmation, and . ir requested by either party, shall do so. The arbitrator shall also have 
lhe authoriry ro sequester any wimess(es) during [he testimony of another wilness(es) 
where he deems it necessary. 

G. The arbirraror may receive and consider the evidence of witnesses by a.Bldavit, bur shalt 
give ir on ly such weighr as he deems proper after consideration of any objecrion made to 

its admjssion. 

H. All documcnrs filed with lhe arbirraror after the hearing. including POSt bearing briefs, 
shall be simultaneously served on the other party. All parties shall be afforded an 
opporlunity to examine such documents. 

I. 1l1C filer shall bear the bu rden of proving his case by a preponderance of the evidence, 
except as prov ided in Subsection 12.A. or in cases involving d isciplinary or ad verse 
action. 

J. A verbatim transcript of the hearing shall be made by a quali fied reponer. if either parry 
so requests. Copies of any rranscript made sha ll be provided ro {he arbitrator, tile Union, 
and the Employer. 

K. The grievant, his represcncari\'e ... nd all employees who are called .. s wirnesses will be 
excused from duty wirhout charge to Icave to rhe extent necessary to parcicipate in the 
arbitration. 

L. Wirnesses will be assured freedom from restraint, interference, coercion, discrimination, 
or reprisal in presenting lheir restimony. 

M. Wirnesses ar:t hearing muse cesrify in the presence of [he employee and his represemarive, 
unless waived by {he employee and rhe employee's represenrative. Either party shall have 
the oppon-unity ro cross-examine a ll wirnesses. 
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Section 8. The expenses of arbitration, including bur not limited to the compensation ~nd expenses 
of the arbitrator, the charge for the transcript and [he COSts of any non-governmental hea ring rooms or 
faciLiries that may be used, shaH be shared equally by lhe parties. 

Section 9. 

A. llu: arbitraror shall have no amhority ro change, alter, modify, delete or add to the (erms 
and provisions of this Agreemenr andlor applicable poUcies and regulations. In the 
issuance of any award under this Article, rhe arbiu3rof sha ll be governed by: 

I) Ex ist ing or fUlUre laws; 

2) Government-wide rules or regu lacions in effect upon the effective dare of the 
Agreement; 

3) Government-wide rules or regulations issued after [he effective date of this 
Agreement nor in confl ict wirh this Agreemenr; and 

4) Dcpanmcnr of the Treasury or Agency rules and regulations nor in conflict wilh trus 
Agreemenr. 

B. The arbiualOr has the authority vested in him by law. This includes I'he aurhoriry 
(0 award back pay and interest in accordance with 5 C.Elt 550.801 (a), to reinstate 
an employee, order a retroactive promotion where appropriate. and to issue an order 
(0 expunge the record of a tl references lO a disciplinary, adverse. or unacceprable 
performance action, if appropriate. If the arbitrator 6nds a prohibited personnel practice. 
rhe arbitramr may also recommend, in acco rdance with law, any of the penalties that the 
M SPB Can impose. 

C. Upon correction of an unjus ti~ed or unwarranted person nel acrion which resulted in 
the withdrawa l of all or part of rhe employee's pay, allowances, or differentials, the 
arbitrator may award reasonable attorney's fees incurred by the employee if the employee 
is the prevailing party and the arbiuamf determines that payment by the Employer is 
warranted in rhe imerest of justice, including any case in which a prohibited practice was 
engaged in or 3 case in which the Employer's action was d early without merit. 

D . If an employee is the prevaili ng parry in an arbitration raised under Article 6, Subsection 
2.A. of this Agreement. and [he decision is based on a finding of discrimination 
prohjbited under Anicle 6, Subsection 2.A .• rhe arbitrator may award paymeor of 
anorney rees in accordance wirh lhe scanda rds prescribed under Scccion 706(k) of the 
Civil Rights Act of 1964 (4 2 U,S,c. 2000e-5k), 

Section to. The arbitraror shall have rhe authority to make all grievability and/or :l_rbirrability 
decisions. 1lle arbitrator shall make the decisions as [0 the arbi[rabiliry of a grievance before addressing 
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the merics, The arbitrator shall nor address rhe merits of the grievance if the: case is found (0 be 
non-grievable. 

Section 11. 

A. The parries may agree fhat me procedures se t forch in [his Article are too rime 
consuming. formaJ, :lnd costly for rhe nature of the dispme. In such instances and 
subject to rhe other limitations set farch in [his Anicle, the parties may agree to expedired 
arbirrarion as follows: 

I) The hea ring will be conducted within [en (10) days afrer the selection ofcile 
arb itrator. 

2) No transcript wi ll be made. and no briefs may be filed . 

3) The arbirrator will announce his award ar t he close of the bearing or wil'hin five (5) 
working d ays thereafter. 

B. The procedures in Secrian 11.A.(I), (2) and (3) shall be used in rhe following actions 
unless lhe parties agree otherwise: 

1) Suspensions of onc (I) to rourteen (1 4) days; 

2) Wri tten reprimands; 

3) Wilhin grade appea ls; 

4) Performance evaluation grievances 

5) Dues withholdin g; 

6) Ora l admonishrnenrs and those confirmed in wriring 

7) O ULSide employmem denia ls; 

8) Denials of an nual or sick leave: o r leave without pay; 

9) Denials of official rime rcquesLS by Union represenr3lives or employees under [his 
Agreemem; 

10) I m proper maintenance of person nel records; 

11) Decisions by the Employer concerning: 
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a. bulletin board postings; 

b. liccrarure disnihurion; 

c. denial of an employee's reques ted hours of work and flex i place schedules; and 

12) Maners in which significanc issues offacr are not presem and the parties mutually 
agree that expedited arbitra tion should be uti liz.ed. 

C. Grievances submirred under these exped ited arbitration procedu_res shal l nor comai n 
issll es aUcging prohibited personnel practices or involve questions of bargaining history. 

D. Arbitrarors fo r expedited cases will be sclecred in accord ance with Section 4. If necessary, 
cile arbirraror wi ll es tablish the hea ring date. 

Section 12 . 

A. Where an employee has elected [Q raise a matter covered by Section 4303 ofTicle 5. 
United Sutes Code (reduction in grade or remova l of an employee for unacceptable 
performance) in the Article 29 grievance procedure, and the Union moves rhe maner (Q 

arbirration. lhe arbitrator shall be governed by Section 7701(c)(1)(A) of Tide 5, United 
States Code. I.e., rhe decision of the Employer shall be susta ined only if [he Employer's 
decision is supporred by subsrnn tial evidence. 

B. W here an employee bas elected to raise a matter covered by Secrion 75 12 ofTirie 
5. United States Code (adverse actions caken for cause) in the Article 29 G ricvance 
Procedure. and the Union moves the maner to arbitration, rhe arbitrator shall be: 
governed by Section 770 I(c)(1)(B) of Tide 5. Unired States Code, Le., the decision 
of the Employer shaH be sus taincd only if dle Employer'S decision is supporred by a 
preponderance of the evidence. 

Section 13. 

A. The arbitrator's awa rd shall be in writing and shall be served upon the parties within 
thirty (30) calendar days after the dose of rhe hearing or after the fiJing of POSt hearing 
briefs, or reply briefs , whichever occurs lacer. 

S. The arbitrator's award shall be fina l and binding, except for [he appeal ri ghts set forrh 
below. 

Section 14. 

A. Either party to arbi rration under this Arricle may file with (be Federa l Labor Relations 
Authority an exception co any arbitraror's awa rd pursuant [0 the arbitration under the 
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rules and rcguhu ions prescribed by the Authority. 

B. Where an employee has raised an iss ue covered under Secrion 2302(b)(1 ) ofTiric 5, 
Un ited States Code (marters relaring ro equal employment opportunity violations) in 
the Ardcle 29. Grievance Procedure, nQ[hing in this Agreement or thjs Arricle shall. in 
any manner, prejudice rhe right of rhe employee to requesr the Merit Systems Protection 
Board [0 revi ew [he final decision in the case of any personnel action that could have 
been appealed co the Board. or, where applicable. (0 request the Equal Employment 
Opportunity Commission to review a final decis ion in any other maner involv ing a 
complaint of discrimin:ltion of the type prohibited by any law administered by rhe Equal 
Employment Opportuniry Commission. 

Section 15. An arbitrator may rera in jurisdiction to resolve disputes, concerning back pay calculations, 
and to darify his decision, for the employees covered by (he ori ginal dispute. 

Section 16. Barga ining history may nOt be used in an arbitration hearing unless the party proposing ro 
use ir has notified the other at least thirty (30) calendar days prior 1'0 the hearing ofits intent to use i[. 
If a pan y gives norice of iment [0 use bargaining history. the other party may use ir withom provid ing 
norice. 

Section 17. In cases where an arbitration decision has been modified or rejected by a reviewing body 
solely because the remedy was ru led illega l, the case will be remanded ro the: arbirraror by rhe parties co 
fushion a new remedy. 

ARTICLE 31 
UN10N REPRESENTATIVES AND OfFICIAL TIME 

Section 1. l1le term "offidal time" as used in t-his Anicle means an approved absence from dury 
during regular hours of duey without loss of pay and without charge (0 leave. 11l(~ term "Union 
representative" as lIsed in rhis Article means a local Chapter Presidenr. local Chapter Official, or local 
chapter steward. 

Section 2. 1lle Employer wiU not interfere with, reStrain , coerce, or discriminace against any employee 
for exercising his/her right [0 be represemed by rhe Union concerning any ma[(er relating {O tbe 
employment of the employee. 

Section 3. 

A. For the purpose of administering this Agrecmenr on behalf of the Union, or for the 
purpose of represeming employees concerning any maner rdaring to tbe employment of 
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any employee, tbe Union may officia lly designate Union stewards and chief stewards as 
fo llows: 

I) The Union may dcsignan= at least twelve (12) stewards. Nothing in this Subsection 
is intended to reduce the number of stewards in place as of rhe effeclive dare of rhis 
AgreemcnL 

2) In addirion, rhe Union may also designate one (1) chief steward. 

3) In addition, the Employer shall recognize the Chapter President and other Chapter 
Officers as having tbe aUlhority (0 represent the Union in the administration of th is 
Agreement and to represent any employee concerning any maner relating to the 
employment of an employee with in rhe Chapter's juri sd iction. 

B. The Union w iU make a good failh effore to delegate representational responsibilities in 
order to not adversely affect the mission of the Employer. The Un ion also recognizes and 
affirms its obligation ro cooperate with the Employer to prevenr and correct rhe abuse 
of official rime. The Employer wi ll bring any question concerning an employee's use of 
officia l rime to the artenrion of rhe Union and rhe employee. 

Section 4. The Union may designarc a Union representative who may function as Chapu~r President 
only when the Chapter Prcsidenr is absent From duty. 

Section 5. 

A. llle Union will provide ro thc Employer a lisl o( ofJ1ciaJly designated Union 
represenrativcs wilhin thirty (30) days of the effective dare of this Agreemenr, and 
annually {hereafter. In add ition, the Union will providc the Em ployer a list of add ir.ions, 
deletions or changes to rhe list each month. Only those Union representatives on rhe list 
wi U be recognized by the Employer as having authority ro rcpresent the Union. 

B. The Union may change Union represenrarivcs at any time by providing wrinen notice to 
the appropriate management official. At leas l one (I) Agency official will be designated 
(0 receive such information. Norhing in rhis Section shall prohibit a Chapter President 
Or an NTEU National representative rrom representing the Union or an employee. 

Section 6. 

A. Union represemat'ives designated pursuam (Q (he terms of this Article, shall be granred 
a reasonable amounr of officiaJ time for all marre:rs relaring (0 the administration 
of the Agreement, labor-management relations matters arising under Chapter 71. 
Labor-Managemcnr Relations, Tide S, and any other activity for which (he Civil Service 
Reform Act (CSRA) allows employees ro usc official dme (to include preparation and 
travel time). such as: 
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I) [0 parriciparc in collaborative activities; 

2) meetings with the Employer concerning personnel policies. practices or orher general 
conditions of employment or any other matter covered by 5 U.S.c. § 71 14(a)(2)(A); 

3) meetin gs to cUscuss or prcsenr un fa ir labor practice charges or un it d arifi carion 
petitions; 

4) examinations of barga ining unit employees by a represcmative of rhe Employer in 
connection with an investigalion. upon employee request; 

5) grievance mee tin gs and arbitration hearings (i ncluding rhe preparation of grievances 
and preparing for arbitration); 

6) meetings of comm irrecs on wh ich un ion rcpresemarivcs are authorized membership 
pursuant to this Agreement; 

7) (0 prepare for local or national joim committee meetings and local and nalional 
negotiations; 

8) to prepare wimesses; 

9) ro meet with national staff representatives of r.he union in connection with a di spute. 
arbirration, or U LP charge; 

10) ro participate in Authority investigation or preparation for a hearing as representative 
of the Union; 

II) co engage in lobbying activities (e.g., visiting, phoning and writing (Q elected 
representatives) on marrers concern ing employees' condjcions of employmem; and 

12) to prepare and maimain records and repons requ ired of r.he Union by 5 U.s.c. § 
7120 (cJ, 

B. Additional official time, known as bank lime is appropriate for participation in, 
preparation for, and travel (0 and from representational duries beyond those spec ified 
by Starute, and shall be charged aga inst an annual bank of 200 hours. 1l1ese 
representat ional duties include: 

1) meetings fo r the purpose of presenting replies to proposed termination of 
probationers. upon employee request; 

2) prepare or present ora l replies or writren responses to notices of proposed disciplinary, 
adverse or unacceptable performance acrions, upon employee requestj 
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3) meetings to present appeals in connection with statumry or reguJalOry appeal 
procedures in whk h the Union is designated as representative. upon employee 
request; 

4) (0 prepare a reconsideration starcmem in connection with the denial of a within 
grade increase upon employee request. 

Note: If the 200 bank hours are exhausted , requests for addi tional officia l ti me should be 
directed to the DO OHR Labor Specia list which will be approved , absenr ju.n cause. 

C. Offici al time to attend or conduct Union sponsored training related to working 
condirions Or for other joint labor-managem ent training marrers must be requested and 
approved by DO in advance and , if approved, may be charged aga inst an annual bank 
of 100 hours. For purposes of approva l. and so rbal lhe appropriate num ber of hours 
of official rime fo r trai ning may be ca lculated. Union represent;tcives will provide the 
training agenda (0 the Labor Rdations Specialist at least seven calendar days in adva nce 
of an ending tra in ing. 

D. All Union represenratives' requests fo r official ti me will be subject ro the procedures 
under Section 12. and mission and workload requiremenrs. 

E. Employees shall also receive du ty rjme as pro ..... ided for by law or reguJation [0 panici pate 
in the activiries covered in Subsection 7. A. and 7.B. above, workload permirting. 
Employees will fo llow the procedures set out in Section 12 in reque5[ing the rime. 

F. Official tim e may be lIsed in any reasonable locatio n agreed ro by the parties locally. 

Section 7. Union representatives shall limi t Lheir acdviries on officia l (ime to rhe ad ministration of this 
Agreem ent, labor-management maners arisi ng under Chapter 7 1, Labor-Management Rdations, Tide 
5. and any other activiry for which the C ivil Service Reform Act (CSRA) allows employee (0 use official 
time. 

Section 8. h shall be the dury of aU union representarives utilizing official time under this An icle 
to COnserve and minimize the use of official time [0 the greatest ex tem practi~blc and to conducr 
necessary represcmadonal activities cxpedidously and d ficiemly. 

Section 9. 

A. The Employer will consider requC5[S from Union represenratives ro be excused from 
derails or temporary promodons [0 supervisory posirions so thar they can continue 
to perform duties on behalf of the Union. W hen the Employer decides to detail or 
temporarily promOle a Union representative to a supervisory position, the Union 
representative mUSt rdinquish aJl Union responsibilities for the duradon of rhe detail or 
temporary promotion. 
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B. This Section shall nO{ prohibir a Union representative from serving as an acting 
supervisor for brief periods of lime, so long as the Employer has decided that no conAicr 
of interest is created. 

Section 10. 

A. Union representatives who wish to use official time autho rized under rhis arricie must 
obrain consem from their immediare supervisor before undertaking such activity. The 
Union representative shall inform the supervisor where he/she is going. the genera l 
purpose of rhe visit, Le., the category of represcmational activity as referenced in Section 
6, and when he/she ex-peers [0 rerurn. 

B. WorkJoad requiremenrs permining, requesrs pursuant ro rhis Section wi ll normally be 
granted. If a requesr is denied due to work requirements, the supervisor will explain 
the reason and will indicate to the Union representative when he/she expects if wLlI be 
possible (0 gram the request. 

C. Im mediately upon returning 10 the work site and prior to returning co dory, rhe steward 
shall inform his supervisor of his/her return. 

D. Per Office of Personnel Management reporting requirements or other government-wide 
reporting requirements. Union representatives shall record the amount and purposes of 
officia l rime used in accordance with current procedures. The Employer will maintain a 
record of officia l dme usage and give the Union a copy of rbese records. 

E. Un ion representatives and supervisors will complete rhe Departmental Offices, Official 
Time Form (Appendix D) in addressing requests for Official Time. 

Section 11. Official time wilJ nOf be gm.nced to Un ion representatives who are in a leave or non-dury 
sraruscs; who arc working overtime; or who are performing represenrarional duties outside of the 
bargaining unit covered by this Agreement. 

Section U . Before contacting an Employee at his/her worksire or at any time me Employee is in a 
dury StatuS, a Union represemative will obtain the concurrence ohhe Employee's supervisor. If the 
immediate supervisor is nO( ava..ilable. concurrence may be obrained from rhe next levd of supervision. 
Concurrence wiU be given unless the work situarion or an emergency demands otherwise. If 
concurrence cannot be given when requested, it will be given at me earliest practicable time. 

Section 13. Full time union stewards are nor authorized by this Agreement. 
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Section 14. For purposes of this article, whenever the term "reasonable" is used, the panies will 
anempr (Q determine whac is considered a "reasonable" amow\t of official time. 

ARTICLE 32 
ACCESS TO FACILITIES AND SERVlCES 

Section 1. The panies agree that access to rhe Employer's faci lities and services for communication 
among tbe Unioo, lhe bargajning un it and the Agency will faci litate labor-managemem relations, save 
time and energy, and produce more efficient and effective working relationships. 

Section 2. The Employer will provide rhe Union with adequate oAiccspace in an enclosed waUed oRlce 
and equipmem for its exclusive use at a murual ly selected DO location. Such equipmenr wil l include. 
af a minimum, a desk, chairs, two (2) four-drawer fil e cabinets. a telephone, computer with systems 
access, 3. printer, and software capable of accessing the DO electronic mai l system. 111e Union will be 
responsible for the office's maintenance and wiU comply with aJl security, safety and housekeeping rules 
in effect. 

Section 3. 

A. If the Union office referenced in Section 2 is insufficienr fo r the Union's representational 
needs, e.g. preparing or discussing a grieva nce or appea l, caucusing immed iately before, 
afrer or during scheduled meetings with the Employer, upon reasonable advance 
request by the Un ion, lhe Employer wi ll provide. if available, conEdemiaJ meetin g 
space during officia l hours of busi ness for rhe use of rhe Union in conducting union
management busi ness such as meeti ng with employees or dJscussi ng mart~ rel:ned ro 
the administration of rhe Maslcr Agreemenr. 

B. Noth ing in th is Section shall be construed as permitting meelings for the purpose of 
discussing inrernal Union business. 

Section 4 . 

A. Upon reasonable advan ce wri ncn request by the Union, the Employer will prov ide 
meeting space in areas occupied by the Employer, if ava ilable. for meetings during 
non-duty hours. If approved, rhe Union will comply with all security, safery and 
housekeeping rules in effect' ar (har dille and place, and will be responsible for rhe care of 
rhe mecri ng space an d for restoring it to irs o rigina l stare. 

B. The advance requesr referred to in Subsection A. should conrain rhe dare, time, duration 
and purpose of [he mccting and the csrimared number of employees expected ro an end . 
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C. No meeting conducted by the Union will contravene law or regulation. 

D. Employees attending meetings under Subsection A will do so only during non.dury 
hours or whiJc they are in a lea.ve Status. 

E. Upon adva nce request, muruaUy agreed upon space will be provided for me placemenr 
of ballot boxes provided by the Union to be used in conjunction with Chaprer 
Officer elections governed by local by-laws. The Union wil l comply with securi ry and 
housekeeping rules in effect at that time and place. The Union ack r,owledges thar no 
responsibili ry for the sa felY or secu rity of lhe baJlor boxes is assumed by [he Employer. 

Section 5. An NTEU National RepresemariveJ upon reasonable adva nce norice and subjecr [0 DO 
and Treasury securiry requirements, may visit non-work areas locatcd on the Employer's premises (Q 

discuss appropriatc Union business with bargaining unit employees during non-dury hours. 

Section 6. 

A. 11'0r purposes of this Sect ion. the term "official bulledn board " is ddined as any physical 
bulletin board upon which the Employer POStS o fficial notices to and far employees. 

B. The Employer agrees [a prov ide the Union with one-third of each official buJictin board 
for its txclusive use. The Un ion's designared one-third will be located on the right side of 
each bul letin board. 11,cre arc currently three official bul letin boards: 

1) Annex, nm Aoor, left corridor 

2) Tunnel berween Main Treasury and the Annex, wall on the lefl' side 

3) Main Treasury, 1400 St, corridor, by rhe Treasury Library 

C. TIle Union wi ll COntact the Information Services Division, 622-0003, to POSt 
information to the buUetin boards, and remove outdated material. The section of each 
bulletin board designated for NTEU's use will be partitioned off and clearly labeled. The 
Union will ensure (he posted material is near, complies with currene rul es , and is up-to
dare. The Union will nor posr m:uerial thar may be considered imcrnal Union business. 

D. l1le Union may djsrribure material on the Employer's premises during all non-dury hours 
(c.g., lunch hours) and in non-work areas during scheduled work hours provided rhat rhe 
employees disnibudng and receiving the material are on their own time and provided 
rhar lhere is compliance wilh the Employer's security regu lations. Non-work arc:as are: 
ca fcteria or any other commerciaJ emerprises locared on the Employer's premises (with 
approval of lesser or opera ting agency), space set aside as snack bar or break areas, and 
rest rooms, entrance ways, lobbies and parking lacs. 

E. Materia] which does nO[ libel, slander, or re8ect inaccurately on the integrity of the 
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Employer, any individual, other labor organizations, government agencies, or activities 
of the FederaJ Governmem may be distributed by the Union in accordance wi th Section 
6.C., provided by the Union for distribution by (he Employer, and lor posted upon 
offidal buUt tin boards, so long as it relates to working conditions or practices. or labor
management relations communications. 

F. All coses incidenta l to the prepararion, posting andlor distribution of Union materials 
under Subsections C. and D., above, sha ll be borne by the Union. 

Section 7. 

A.. llle Employer shall arrange for and bear all expenses associated with lhe priming and 
distribution of this Agreement. 

B. Sufhciem copies of thi s Agreement shall be printed (Q permit di stribution (Q all present 
bargaining un it employees and any new employees. Upon request, the Agreement wil l be: 
provided to the NTEU National Office and to the local NTEU Chapter on an electronic 
medium (e,g,. disk. CD ROM. etC,), 

C. An additional one hurldrcd (I00) copies shall be retained by the Employer for future 
distribution. An additional fifty (50) copies will be fo rwarded (0 rhe National Office of 
the Union and fifty (50) copies will be forwarded to rhe local Union Chapter. 

Section 8. Upon reasonable advance re<Juesr, me Union will be: allowed to lise rhe Employer's audio 
visual equipment, if locally avai lable, for lise du ring new employee orientarion presentations. All 
cons inciderua l to the use of such equipment will be borne by the Union. 1l1e Union shall retUrn 
the equipment to the Employer in good condition promptly upon condusion of Ihe orientation 
prcsenration. 

Section 9. 

A. 111C Union's use of agency cqu ipmem, supplie5, or media for communicatjons concerning 
Employer-Union business is permirtcd when available . Examples of such communication 
media include U.S. mail, fax machines, electronic mail . wired and cellular telephones, 
ITS, video or teleconferencing. photocopiers, inrer-office mail . physical bulletin boards, 
written communication and face-to-face meetings. 

B. NTEU is fully responsible for any and all unaurhori1.ed usage of telephones, electronic 
communications or other Federal property assigned ro them. 

C. Communication by U.S. mail does not include rhe use of governmem paid postage. 

D. The Union's use of agency equipment or supplies for imernal Union matters or business is 
n ricriy prohibited. 
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E. 1he local Union may use electronic mail [Q communicate Employer-Union business 
(i.e., working condirions or pracriccs relaring [0 bargaining unit employees, or labor
management relacions communications) to employees via a group distribution list 
established by rhe local Un ion, or person-to-person. The Union will comply wkh 
the Treasury Directive 87-04, Ilersonal Use of Covernmem Information Technology 
Resources. referenced within chis an icle for informational purposes on ly, when using 
[he Employer's electronic mail system. In formation or materi al distributed by rhe 
Union via rhe Employer's electronic mail system shall nor Ijbel, slander. or reflect 
inaccurately on the integrity of the Employer. any individuals, other labor organ i1.arions. 
govemmenr agencies, or activities of me Federa l Governmenr. The Union will not use 
the Employer's electronic mail system [0 conduct inrernal Union business. All Union 
electronic mail messages will incl ude instructions for employees. who no longer wanr 
to receive messages from rhe Union , [0 opt Olll of receiving further messages and fO be 
removed from the. Union's distribution list. Upon an employee's compliance with [hose 
instructions, the Union will promptly remove the employee's name from any electronic 
mai l distribution Iises and refrain from send ing rhe employee future electronic mail 

messages. 

F. llle Em ployer will provide all employees, as practicable, with access to rhe Agency's 
electronic mail system. Employees may exchange messages related [ 0 official Agency 
business or Employer-Union m:mers across rhe: systems. In doing so, employees wi ll 
comply with the gu idelines specified above in Secrion 9.0. 

Section 10. The Employer agrees t'O load rhe National Agreement and aU national mid-term 
agretments into rhe agency computer syslem where they will be accessible to all employees. 

Section 11. The Employer agrees (0 furnish one (I) electron ic copy of all ruture directives dea li ng with 
jXrsonnel rnauefS (Q the local NTEU C ha pter. 

Section 12. TIle Employer agrees ro include "NTEU Chapter 297" in the DO Portal contact directory. 

ARTICLE 33 
LABOR- MANAGEMENT COMMlTIEE 

Section 1. The Employer and the Union r~cognize that rhe holding of periodic meetings for rhe 
exchange of views and in formation may contribute (0 the effectiveness or the labor-management 
relationship. Therefore. dle parties shall establish a Labor- Management Commiucc io accordance 
with the provisions or this Artide, for the purpose of discussing aJI rnaners ofinreresl or concern in rhe 
areas of personnel policies and practices and matrers affecting working cond irions. 
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Section 2. A Labor-Management Committee shaH be established and meet :1.{ an agreed upon site 
on a quarterly basis. Fourteen (I4) days prior to the scheduled dare of rhe meeting, the parties will 
exchange agenda items. The Union may have up to four (4) arrendees from the unit present, workJoad 
permitting. lhesc members may be joined by NTEU sralf. The unit members anending shall receive 
official time for the meeting as well as [he time necessary 10 travel to and from the meeting. Meetings 
will be held durin g normal dury hours. If neither party proposes a meeting during any three (3) month 
period, no meeting need be held. 

Section 3. ll1e parties agree that the meerings held by the Labor-Management Commirrces are 
solely for the purpose of exchanging views and information and shall nOt be deemed Or cOnstrued as a 
substitute for negotiations as defined by the Civil Service Reform Act and the decisions rendered tbere 
under. 

ARTICLE 34 
PROBATIONARY EMPLOYEES 

Section 1. The purpose of the probationary period is to provide an opportunity for rhe Employer 
to eva luate the indjvidual on the job, and to determine if an appointment to the civil service should 
become final. 

Section 2 . Employees will serve a probationary peri od of one (1) yea r, unless a d ifferem period is 
authorized by law, regulation, or the Office of Personnel Managemenr. During the probationary period 
the supervisor shall utilize the probationary period as fully as possible TO derermine the fitness of the 
employee and shall terminate the employee's services in accordance: with appl icable regulations during 
the probationary period if the employee fail s to demonstrate fully his/her fitness and quali fications for 
continued employme.nr. 

Section 3. An employee whose job performance or conduct r.1i1S [0 demonsrrate the employee's 
fitness or qualifications for continued employment. and who is serving a probationary period , shall 
be separated in accordance with appropriate law, ruJe or regulation governing the separation of 
probationers. 

Section 1. 

ARTICLE 35 
BARGAINING 

A. The Union recognizes that rhe Employer has the right to exercise its management rights 
as set forrh in the Civil Service Reform Act (the Statute) during the life of this Agreement 

120'------------------



AGIlE EMENT - DEPARTMENTAL OFF ICES AND THE NATIONAL TREASURY EMPLOYEES UNION 

and. in accordance with applicable law, ru le, regulation and this Agreemenr. [ 0 in itiate 
changes in cond itions of employmem when the Employer determines that it is in ics 
interest. 

B. 11,c Employer recognizes lhal rhe Un ion, in accordance with law and the terms of thi s 
Agreement, has the right (0; 

I) bargai n ovcr the full ra nge of statutory issues associated with the exercise or any 
man agement rights; and 

2) in itiate bargai ning on its own ovcr subjects not comai ncd in this Agreement, ex.cept 
for rhose where the Union has a lready waived its bargai ning rights. 

C. Cond icions of em ploymem under lhe Statmc arc defined as person nel policies. practices, 
and maners, whether established by ru le, regul ation, or otherwise, affecting worki ng 
conditions, except that such tcrm does nOI include policies, practices, and man ers: 

J) relaring to pol itica l activ ilies prohibited under subchapter IJ I of 5 U.S.C. C haprer 73; 

2) relating to the classifica tion of any position; or 

3) co the extent such matters are specifi ca lly provided for by Federal srarute. 

Section 2 . Except in cases of emergency, as provided for in me C ivil Service Reform Act, such as 
un foreseen occurrences precluding such norice. the Employer shall provide the Union with reasonable 
advance notice of inc ended changes in cond itions or employment. 

Section 3. 

A. 111e Un ion will deSignate, in wriring. official poims of contact and ahern ares [0 receive 
wri rrcn notifications from the Employer ofi ntencled changes. 

B. Noti fication of changes will also be sent to the NT EU Field O ffice servicin g the affected 
employees. 

C. Bargai ning in the areas listed in Section 1 above shall be undertaken in a conn ructive 
and well-planned manner, in a non-advcrsa riaJ seni ng, th roug h interest-based concepts. 
If possible, agreements will be made based upon consensus decision-making. 

Section 4. 

A. 111e Employer. absent extenuati ng ci rcumstaflccsJ wiB provide notification in fo rmally 
by emai l to (he local Union president, or designee. of proposed changes in cond itions of 
employmem at le:m ten (10) days prior to providing officiaJ notification to the local Union . 
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B. The Employer will serve upon the designared Un ion representadve adva nce officia l 
notification of proposed changes in condi[ions or employment . 111(' Un ion must submit any 
requesr to negot iate. and any request fo r:1 briefing, within twenty-one (2 1) days of being 
notified of the proposed change. If rcqur5red. rhe panies will mutuaJly agree on a date for 
me briefing of the Union concerning rhe proposed change(s). The Union will have founeen 
(14) days from [he briefing or rhe request fO negotiate [0 submit initial proposa ls. TradirionaJ 
face-CQ-mee bargaining will normally begin with in founeen (14) ca lendar days bur no 
later lh:ln [hirer (30) calendar days after receipt by the Employer of the Union's proposa ls. 
Nmhing in {his section prohibits [he parties from murually agreeing to bargain without 
employing face-to-face ba rga ining. 

Section 5. 

A. Reasonable extensions of time uncler [his Artide wilt be made fo r good cause shown, such as 
delays in receipt of necessary and relevanr information as defined in Section 10 provided that 
[he total time involved does nOt cause an unreasonable delay or impede the Employer in the 
aercise of its management ri ghtS. 

B. 1l,e submission of proposed d,anges by the Employer and the submission of proposals by 
the Union under Sections 2 and 4 above shall not preclude either pa rry from submitting 
mher proposa.ls or counter proposals related to the proposed changes during the course of 
negotiations. 

Section 6. Where negotialion meetings are held, me meetings wi ll be conducted as follows: 

A. Negotiations will take: place at :I. mutually agr~ablt site. 

B. Negotiations will he condll ct'ed during [he regular workday of the office where rhe 
negoriarjons are taking place. 

C. An employee representing the Union in bar(r-l ining under (hjs Ankle shall be aurhorized 
official rime for such purposes du ring the time the employee otherwise would Ix in duty 
status, workload permining. Bargaining teams will be limited to three (3) members 
for each party (three (3) unit members for the: Union), unless the panies mutually agree 
otherwise. NTEU staff members may also parricipate in such bargaining. Additionally. 
the Employer is perm ined (0 have subject matler expcm present during negotiations and 
will ad vise dte Union of litis as much in adva nce as pracricable. In such cases, the Union 
may bring an equal number of additional people. 

Section 7. Subject to the provisions of Arricle 2, Seerion 3. agreements in existence at the time of this 
Agreement. c.g. (he CIO uspace" agreement, will Stay in place fo r lhe loca l areas covered by them as 
of the date of this Agreement unless and until either party requests that they be reopened for (he local 
area. 
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Section 8. 11le Union and the Employer agree (hat it is in the interest of rhe parties [0 resolve impact 
bargaining issues expediriously. 

Section 9. l1le duries of the panics to negotiate in good fuirh unde.r mis Article shal l include the 
obligation: 

A. To approach the negotiations with a sincere resolve to reacb agreemenr; 

B. To be reprcsenred by duly amhorized representatives prepared to discuss and negotiate on 
[he subjects authorized by chis Anicle; 

C. To meet at reasonable dmes and convenient places as frequently as may be necessary, and 
to avoid unnecessary delays; 

D. In rhe case of the Employer, to furnish co the Un ion, upon request. and, [0 rhe extent nor 
prohibited by law, data: 

1) whidl is normally maintained by the Employer in the regular course: ofbusinessj 

2) which is reasonably available and necessa ry for full and proper discussion, 
understanding, and negoti ations of rhe subjecrs authorized for negotiations under this 
Article; and 

3) wh ich does nor consriwte guidance, advice. counsel or training for management 
officials or supervisors relating ro coUective barga ining; and 

E. If agreement is reached, to execute on the request of any party 10 the negotiation a 
written document embodying rhe agreed terms, and to take such steps as are necessary 
[0 irnplemem such agreement'. Any agreemem arrived ar by rhe parties through formal 
negotiations under the provisions of this ;trricle shall be subjecr [0 the app roval by the 
head of lhe agency within thirty (30) days from (he dare the agreement is executed in 
accordance with 5 u.s.c. § 7114. 

Section 10. The parries recognize d l3t emergencies or other situations permined by law may mandate 
thar a change be: implemented before negotiations concerning me matters are concluded. The 
Employer agrees to make reasonable efforts to obtain sufficient rime delays from higher authorities to 

enable bargaining to conclude before implementing the change. Accordingly, where basic management 
righrs arc involved . and an emergency or Olher situations permined by law require [he Employer [0 

acr withour undue delay, the Employer may implemem [he proposed. change and negotiations may 
continue on a pOst· irnplemenrarion basis. 

Section 11 . Should a provision of any agreemem negotiated pursuant to this Article be rendered 
invalid by appropriate authoriry after the effective date of [his Agreemem, eiLhcr parey may reopen the 
specifically affected sections as well as issues dearly and unmistakably bargained away as parr of any 
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agreemenr on rhe now invalid terms, where one or both panies have not formally pursued enforcement 
of the provision. 

Section U . Nothing in (his article shall be construed as precluding the Parties from meeting) upon 
the request of either Parry, at a mutually agreeable time to informally discuss, exchange views. and 
attempt to arrive at a joint resolution of problems regarding personnel policies, practices and other 
working condjtiol1s that are 11m covered by this Agreement. 

Section 13. The Employer agrees that when employees are surveyed by Agency management, and 
not a t dle behest of an outside agencYI about matters relating {Q the conditions of employment, rhe 
Union wi ll be provided an advance copy of the survey. inviled [0 comment on itS appropriarcness and 
completeness. and given (he opportunity [0 bargain impact and implemenration in accordance wi th law 
and the terms of [h is Agreement. 

Section 14. When tbere is a change in office space or equipment. the Employer wiIJ notify [be Union 
in advance of the change pursuant to this Article. This notice wiil include a proposed Aoor plan 
reRecting the changes as well as a move schedule. USt of impacted employees, and reasons for dle move. 

Section 15. 

A. When "days" is used in this Article it refers to calendar days . 

B. All rimeframes under this article may be modified by mUlual consent. 

ARTICLE 36 
DUES WITHHOLDING 

Section 1. The parties agree that employees of the bargaining unit who are members in good standing 
of the Union will be permitted to pay dues through the authorization of" volumary allotlnems from 
their compensation. Th is Article covers all eligible employees: 

A. W ho have voluntarily completed Standard Form 11 87. Request and Amhorization for a 
Volumary Allotment of Compensation of Employee Organization Ducs; and 

B. Whose ncr salary after legal aJld required deduccions are sufficient to cover rhe amoum of 
the authorized allotment. 

Section 2. The Union agrees to assume responsibility for: 

A. informing and educating itS members on the voluntary narure of the system for 
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allorment of Union dues, incJudjng dlC conditions under which the al lotment may be 
revoked ; 

B. Lnsuring that allotments are volunrary on rhe parr of employee members; 

c. rl1rchasing and d isuibuti ng (I) its members Standard Forms 1187; 

D. Forwarding properly executed and cerrified Sra ndard Forms 1187 [0 che Servicing 
Person nel Office on a timely basis; 

E. In fo rming rhe Servicing Personnel Office in wriring of any member who bas been 
expelled. suspended or ceases [0 be a member in good sranding of the Union, wi thin [en 
(1 0) days of such final dererrn inarionj and 

F. In fo rming the Servicing Personnel Office of any ch:mges in membershjp dues. 

Section 3. The employee shaU be responsible for executing and delivering co the Servicing Personnel 
ORice any dues revocation via a Standard Form 11 88. 

Section 4. 1l1e Employer agrees to assume the following responsibilities. 

A. Ensuring lhat the Servicing Personnel Office certi fies Standard Form 1187 and effects the 
timcly withholding of dues on a bi~weekly basis in conformity with th is Article. 

B. Ensuring rhat NTEU receives via an d ectronic fi le rhe in fo rmation referenced in 
Appendix 0 (FiJe Layout; Dues Withholding Bi-Weekly Tape Code Legend) 

C. Ensuring thal dues withholding is suspended for employees who leave rhe unit 
tempora rily and auromatically resumed once they rerum to the unit. 

D. Notifyi ng the local chapter when an employee is nor eligible for dues wi thholding. 

Section 5. l11e parties agree [hat: 

A. The amounr of dues to be dedUCted as allotment from compensation may not be changed 
more frequently than once every rwelve (12) months. 

B. An electronic funds transfer wi ll be sent (0 NTEU every pay period reflecting all dues 
withheld under this A rtide. 

C . The panics acce pt [he fo llowing responsibilities with regard to dues withholding: 

1) The Employer will nodfy the Union, in writi ng, of any reimbu rsement to which 
rhe Employer is entitled because of dues received by {he Union in violarion of this 
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Agreemenr~ i.e., pursuant co Seccion 4. 

2) Wkhin thirty (30) days of the Employer's notice in Section 2, lhc Union will 
reimburse [he Employer, or file for a waive.r of rhe Employer's collection acrion il1 
accordance with law, rule or regular ion. 

D. 1l,e Employer agrees to correct all admini srrative errors. 

Section G. 

A. The. NTEU Nationa.1 Presidenr is authorized to make the necessary cerrificalion on 
Sca ndard Form 11 87. 

B. The Employer shall terminare a dues widlholding deducrion for any employee who is 
reassigned or promoted outside or (he unir of recognicion as set fordl in Aflic1c: I . 

Section 7. The effc:ctive dares for actions under {his Agreemenr are as follows: 

ACTION EFFECTIVE DATE 

A. Srarting dues withholding Beginning offirst pay period after dare of 
receipt of properly occurcd lind ceninro 
Standard Form 11 87 In the S~rvicing 
Personnd Office 

B. Change in amounts of dues Beginning lhe first pay period after receipt of 
ceninc u ion in the Servicing Personnd OffiCI: 

C. Revocation "'. Sra ndard Form 11 88 revuking dues 
withholding will be :1cccptcd In accordance 
with Section 10 

D. Termination due 1.0 loss of Bl-ginning of (he first pay period after the 
membership in good standing date of receipt of notiflcarion in the Servicing 

Personnel Officr 

E. Termination due to separation A fin:aJ deduction will be m:lde in the pay 
from the exclusive unit period during which the action became 

effective 

Section 8 . [fan employee is improperly separated and is ordered reinstared by proper authority. the 
employee will have to initiate a new SF- lIS? if required by law, ro restart hls dues withholding. 

Section 9. In accordance with regulations governi ng dues withholding ro a labor organization, when a 
bargaining unj[ employee is permanently placed in a nonbargaini ng unir posirion h.is dues withhold ing 
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wi ll be ca ncded automatically. 11le Civil Service Reform Act of 1978 permits such an employee [0 

continue union membership. 

Section to. 

A. Revocation nodces for employees who have had dues withholding in effect for more 
than one (I) year must be submincd to the Servicing Personnel Office during USDA 
pay period lS each yea r. Revocations will become effective during USDA pay period 18. 
Revocations may only be effected by submission of a completed Standard Form 1188 that 
has been initialed or signed by the C hapter President or his designee. If rhe SF- l ISS is 
nor initialed or signed, me Employer will return it [Q rhe employee for resubmission. 

B. Revocation notices for employees who have not had dues with holdings in effect for 
one year must be submitted on or before the one year anniversary date of their dues 
allotmem. Revocations may only be effected by submission of a comp1ered SF· 1188 that 
has been initialed or signed by the Chapter Presidem or hi s designee. IF the SF-11S8 is 
not initialed or signed, the Employer will retu rn it to the employee for resubmission. 
lllc revocarion will become effective [he firS( fu ll pay period after the employee's 
anniversary date, 

ARTICLE 37 
OVERTIME AND COMPENSATORY TIME 

Section 1. Work officially ordered or approved by the Employer and performed by the employee which 
is in excess of eight (8) hours in a day Or forty (4 0) hours in a week. or eighty (SO) hours in a pay period 
is considered overtime, except when the employee is working a compressed work schedule. Employees 
will be compensated for overtime or holiday work in accordance with all applicable laws, rules and 
regulations. 

Section 2. 

A. In order to ens ure thar employees completely understand their rights for overrim c= 
com pensation, the Employer wi ll, each time an employee undergoes a change in position 
assignmem, notify the employee on the SF·50 as fa whether he or she is exempt or non· 
exempt for the purposes of rhe Fair Labor Standards Act. 

B. When overtime is required on a specific ongoing work assignment, the Employer 
normally will assign that overtime to rhe specific qua li fied employee or employees who 
have been work ing on that assignment. When ovenime is required on work that is 
performed by a specific quali fied employee or employees on a rourine or regular basis, the 
Employer wi ll normally assign that overtime [0 those employees. 
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Section 3. 

A. When ovcnime is required on an assignment that is not of an ongoing narure, bur is 
someth ing that is genera l in narure and can 1x: performed by a numbc:r of qualified 
employees. overtime will be distributed equitably and fa irly among all employees 
determined by managemem (0 be qua lified (0 perform the work necessary to be 
completed. In determini ng qualified employees, ma nagcmem will consider specific 
criteria . ro include the following: 

I) Knowledge. sk ills and ability of bargaining un it employees (e.g" specific knowledge 
or experience needed to adequately perform rhe overtime work); :md 

2) The nature of the work to be performed on an overtime basis (e.g., whether the work 
is a standard project that could be shifted (0 differenr employees; wherher a parricular 
employee is heavily involved in the work to be done or has specific knowledge 
necessa ry fo r the work [0 be compleled). 

B. Overtime work wi ll be assigned (Q employees in th is quali fied group in accorda nce with 
the Employer's need, rhe qualifications of the employees and the fo llowing procedure: 

1) The work will be assigned to a volunreer rrom me qualified group. 

2) If ,here is more rhan one qualified volumeer bur only enough work for one person, 
me work will be assigned [0 the mOSl senior qualified employee based on DO service. 

3) If [here are no qualified volunteers or if there are an insufficiem number of qua lHied 
volumeers, the work will be assigned to the leasl sen ior qualified employee based on 
DO service. 

4) Alrernadvciy. jf there arc an insufficielH number of qua lified volunreers (0 perform 
the overtime assignmem(s), rhe Employer may assign dl e work to qualified em ployees 
on a rotational basis beginning with employees with ,he leasr DO service. 

C. An employee ordered 10 work overtime may be excused from such work if he/she can 
find a replacemem from among otber employees in [he qualified group. and obtai ns 
supervisory approval prior [Q the beginning or rhe overtime assignment. 

Section 4. The Employer will maintain appropriate overtime r«Ords [Q show who worked overtime 
and when. 

Section 5. Employees will be compens:ued for ovtrtime work performed under Title 5 of the United 
Srares Code or the Fair Labor Standards Act (FLSA) as may be applicable. Employees shall be 
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compensated for any fifteen (t5) minutes of ovenimc work approved by [he Employer and worked by 
me: employee. 

Section 6. Compensatory rime granrcd in lieu of payment for overtime work performed must be used 
wiLh in 26 pay periods of rhe pay period in which it was granted. 

A. Consistent with applicable laws and regul at ions, an FLSA exempt or nonexempt 
employee wi ll be gramed compensalOry time in lieu of payment ror overrime work if 
requested, for irregularly or occasionally scheduled overtime work in excess of eight (8) 
hours in a pay period , provided (he employee has obra ined rhe prior wrirren or verbal 
app roval from an aurhorizcd offi cia l. 

B. I;LSA exempt employees above grnde 10, step 10, wi ll norma lly receive compensatory 
ri me in lieu of ovenime pay fo r occasional and irregu lar oyenimc worked except when 
management decides rh:u the employee is unlikely [Q have me opportunity to use the 
compensarory time within 26 pay periods. Compensatory ri me nor taken within 26 

Sectio n 7. 

pay periods cannot be ca rried over and wil l be forfeired. un less rhe failu re to rake the 
compensatory rime off' is due [0 an ex igency of (he service beyond the employee's comrol. 

A. When rile Employer requires the serv ices of employees on an established holiday, the 
Employer will seek (Q fi ll irs needs duough volumec rs from the qualified group lIsing the 
same procedures detai led in Section 3. A and B. 

B. Those employees involuntari ly assigned to work on a holiday may be excused, except 
when on travel Starus, when they can hnd qualified replacements approved by [he 
supervisor. 

Section 8. Irregular or occasional ovcnime work performed by an employee on a day when work 
was nOt scheduled for him or her, or for which he or she is required [0 rerum to his or her place of 
employment, is deemed ar least twO (2) hours in durarion for the purpose of premium pay, either in 
money or compensatory rime off: 

Section 9. Compensatory Time fo r Travel. 

A. For the pu rpose of rhis Anide, an "official duty Stadon" is defined as rhe specific work 
sire to which an employee is assigned permanently, as well as the area with in a 50-mile 
radius of the employee's official duty work site . Transportation terminals and temporary 
duty locations outside a 50-mile radius of the employee's official duty starion work 
sit'e wi ll be deemed [Q be outside the employee's official duty station for purposes of 
computing an employee's creditable compensalOry ti me off for travel . 
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B. Compensatory Timc for Travel (CTT) wilJ be creditcd and used in accordance with 
Treasury Directive TN-05-D02. referenced here for informational purposes only. In the 
event there is a conflic t between this Agreemenr and the Treasury Directi ve. [he terms of 
this Agreement will control, as long as they do nor confliCt with law, ru le, or regulation. 
Employees will have 26 pay periods, after the pay period in whidl CTT was credited. to 
use mar CTT. 

C. Employees requesting CIT will complete and submit the appropriate form (see Appendix 
F) within five (5) working days of the completion of the travel and return to rhe official 
duty station, for supervisory approval. ll1e Employer wi ll consider all employee's request 
ror an add it ional 6ve working days to complete and submit the form (Appendix F) 

D. Employees who are credited crr and wish to use it , may make thei r request fifteen (1 5) 
days after the travel is completed. Such requests will be geamed, staffing and workload 
permitting. Ir an initial request cannot be granted. the employee may make additional 
requests, wh ich will be granted. staffing and workload permitting. At (he request of an 
employee, the Employer will prov ide the employee, in writing. the reason(s) for deniat (s). 

E. An employee's emitlemem [0 credi table CIT is limited to: 

J) Travel mat is outside the employee's official duty stadon, occurred outside the 
employee's regular work ing hours, has been authorized by [he Employer, and is nOt 
otherwise compensable as hours or work under other legal authority; 

2) The time actually spenr travel ing between the employee's official dury Station and a 
temporary du ty station thal is outside tile employees official dury station, or between 
tWO temporary duty stations where at least one is outside the employee's officia l duty 
starion; 

3) Any usual waiting time rhat precedes or is a part of such rravel . I t is understood 
thar usual wa iting time before scheduled departures wi ll be up to three (3) hours 
for international and domestic flighrs. An exception to the th ree-hour limi t may be 
made if the employee can demonsrrate thar a longer wa it ti me was recommended 
by [he transportation terminal (i.e., airport) and/or uansponation carrier (Le., 
commercial airline) and was nOl due to an ex tended or unusual delay. 

ARTICLE 38 
TRANSFER OF FUNCTION 

Section 1. If the Employer decides a Transfer of Function (TOF) is necessary, management wiiJ 
inform the Union, and the parties will meet at leasl sixty (GO) days in advance of the proposed effective 
date of the TOF if practicable. and will bargain over any appropriate arrangemems and procedures 
rel:ucd (0 the T OF. 
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Section 2. Any TOF will be in accordance with applicable law, rule. and regulation. (See Append ix 
G) 

ARTICLE 39 
EMPLOYER INVESTIGATIVE INTERVIEWS CONDUCTED BY THE OFFICE OF THE 

lNSPECTOR GENERAL 

Section l. The Office of the InspeclOr Genera l (OIG) is responsible for conducting invenigative 
interviews of employees involving criminaJ. civi l, and administr::nive maners. 

A. An employee being interviewed by an O IG special agent in connection with either a 
criminal or a no n-criminal maHer has cerrain entitlements/rights. This article sets forth 
those rights as wel l as the currell( procedures that apply to and are required fo r O IG 
interviews. 

B. W hen the phrase, "if requi red by O IG procedures" is used in chis Article. such 
procedu_res are, in facr, requ ired by the O IG, as of rhe effeclive dale of this Agreement. 

C. In the evenc DO is informed thal an employee is [0 be imerviewed by the O IG, DO will 
prov ide specific notice ro the employee of his or her right ro Union representation prior [0 

[he com mencement of questioning. 

Section 2. 

A. If the O IG special agent conducts an interv iew of a bargaini ng unit employee. who 
reasonably believes that the examination may result in d isciplinary action against rhe 
employee, and rhe employee requests Un ion represemation, rh e D IG special age m will 
give rhe employee an opportunilY ro obtain such represemadon. However, lhe lack of 
ava ilabi li ry o( a reprcsemarivc wi ll not be reason to unj usti fiab ly delay any interview in 
such a ma nner as ro hinder the investi gation or inqui ry. The responsibility to obtajn a 
representative rests with the employee and not me O IG. The role of the representative, 
and circumstances in which a represenrative can be barred from an imerview, are SCt ou( 
in Section 12. 

B. (Th ird Party Wi tness Interviews) If requi red by O IG procedures, prior to beginning 
interviews with employees (other chan Subject) who are bei ng imerviewed as third 
parry witnesses, rhe OIG special agenr will provide employees with an OlG Employee 
Notification Rega rding Third Party I merviews form (see Appendix H), which will advise 
[he wirness [hat any false statement may result in crim inal prosecution. The fo rm shall 
be Signed and dated by the employee at the outset of the interview and the employee will 
be provided a copy of the signed form. 
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Section 3. DO will inform employees of their Weingarten rights under Section 2, { Wa (2) rimes per 
year. The norice wiU s(arc (har Weingarten rights :t re applicable lO interviews conducted by OIG special 
agents. 

Section 4. (M iranda Rights) If required by DIG procedures, when an employee who is the subject 
of a criminal investigation is interviewed in custody by an DIG special agent. he/she shall be given a 
smtemenr ofilis/her Consri rutiol1al rights in wriring on an OIG Miranda Righrs form (see Appendix I) 
prior to commencemenr of questioning. The employee shall sign me statemenr of rights and indicate if 
lu::/she is waiving these righrs. If required by DIG procedures, dlC employee shall be given a copy of [he 
Signed form as soon as possible. 

Section 5. (Garrity/Beckwith Rights) If required by OIG procedures. in a non·custodial interview 
involving possible criminal maners. an employee wi ll be advised in writing ofhislhcr rights and the 
consequences of refusing to answer the queSTions posed (0 him/her on rhe grounds that {he answers 
may tend to incriminate him/her. This notice sha ll be on an OIG GarrirylBeckwirh Righ[5 form (see 
Appendix J) thar rhe employee signs prior ro the commencemenr of questioning. If required by OIG 
procedures. the employee will be given a copy of me signed form as soon as possible. 

Section 6. (Kalk ines Rights) If requjred by DIG procedures, in an interview involving possible 
criminal maners, where prosecurion has been declined by appropriate authority. an employee will be 
required ro answer quesrions only aftet the OIG special agent has provided me employee with lhe 
appropriate assurances. If required by DIG procedu.res, prior to requi ring an employee [0 answer 
under such circumstances, the DIG special agenr shall inform the employee that his/her statemenrs 
concerning rhe al legations during lhe interview cannot and will nOl be used against him/her in a 
subsequent criminal proceeding, except for possible perjury. 11,is nodce shall be on OIG Kalkines 
Rights form (see Appendix K) which shall be signed and dared by rhe employee at me outset of rhe 
interview. If required by O IG procedures, the employee wil l be given a copy of rhe signed fo rm as soon 
as pOSSible. 

Section 7. I f required by O IG proced ures, in any interview where the employee is noc me subject of 
a criminal investigation, pursuanc to current Treasury Employee Rules ofConducr. Tide 31 C.F.R., 
Section 0.207, refer~ced here fo r informational purposes omy, the employee may be advised (hat: 

A. the employee must disclose any informa[ion known co him/her concerning rhe marter 
being investigated; 

B. the employee must answer any questions pm ro him/her regarding any maner which has 
a reasonable relationship to maners of official interest; 

C. the employee's failure or refusal (0 answer such questions may result in disciplinary or 
adverse action; and 
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D. a False answer to any such question may result in criminal prosecution. 

Section 8. 

A. I f requ ired by OIG procedures, when an OIG special agent makes an audio or videotape 
recording or causes a scenographic record to be made of an employee interview under this 
Anicle, and the audio recording, video recording or ncnographic record of an employee 
interview is relied upon in proposing an adverse or remedial action against any employee, 
DO will make a copy oftbe recording or record avai lable to rhe employee. at rhe time it 
norifies rhe employee of rhe proposed adverse or remedial action, JUSt as any other OIG~ 
furnished record that is rel ied upon in proposing an adverse or remedial action . 

B. Nothing in this section shall expand 01' diminish rhe ri ghts an employee possesses under 
rhe Privacy Act. NOlhing in [rus section shaU diminish other rights provided in this 
conrr3cr, 

Section 9, In accordance with OIC procedures, in most cases, employee inrerv iews under this 
Ankle will be conducted during (he employee's duty hours and at the employee's officia l POSt of 
dury (the: speci fic work locacion to which an employee is assigned permallenrly). un less extenuadng 
ci rcumstances require otherwise, Wh ile employees will not roudnely be imerviewed in their homes 
or orncr locations, sensiti ve or ex igent ci rcumstances in particular cases may require inrerviews in 
homcs or other non-work locales, and the OIG reserves the righr to interview in other sllch locales. 
In such circumsrances, the employee wi ll be permined to express a preference on the location of the 
inrerview. Imerviews which continue beyond lhe employee's regular working hOUIS shall constitute 
hours of work and be compensated for by the Employer. 

Section 10, Where an OIG special agent denies an employee lhe oppOrtUnity to be represented by 
the Union during an interview under Section 2 of this ArticIe. upon the employee's request, DO 
will provide the reason for the denial in writing, normally within ten (10) workdays, If exigent 
circumstances interfere wirh this rime period, the reason for denial in writing will be produced as soon 
as reasonably possible. 

Section 11. When DO decides mat no action will result from an investigation DO will notify me 
affected employee of [[laC fact. 

Section 12. 

A. When lhe person being interviewed is accompanied by a represemative furnished by me 
Union, in both criminal and non-criminal cases, the role of tbe representative is to assist' 
the employee with respect (Q the fol lOWing rights: 

I) to clarify the questions; 
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2) (0 clarify the. answers; 

3) ro assisr lite employee in providing favorable or extenuati ng faeLS; 

4) ro suggest other employees who have knowledge. of relcvanr racts; and 

5) to advise the employee. 

B. As the purpose of the inrerview is to solicir informarion, any action that imerferes with 
thar purpose may resulr in termination of the interview. Therefore, a representative may 
nOt answer for the employee, or engage in any conduct thar diminishes the efficacy of 
the interview or otherwise rransforms lhe interview into an adversa ria1 contest. The 
OIG special agent may terminate the interview if the agem reasonably concludes within 
his/her sale discretion that the employee's or representative's conduct inrerfcres with the 
purpose of the interview. 

ARTICLE 40 
EMPLOYER INVESTIGATIVE INTERVIEWS 

Section 1. In addirion to OIG spc.:cial agents, DO managers and HR specialists also conduct 
investigative interviews of employees involving non-criminal maners. 11lis Article sets forth those 
rights thac apply (0 and are required for such inrerviews. DO managt:rs and HR specialists will nOt 
conducr criminal inve5rigarions and will refer aU such violations fO rhe OIG for invesrig'Jtion. 

Section 2. 

A. (Weingarten Rights) When a DO manager or HR specialisl conducts an interview of 
an employee:: and the employee is a potemial recipient of any form of discipline or adverse 
action, [he DO manger or H R specialisr shall advise the employee of his or her right to 
Union representation prior [0 the commencemem of questioning. 

B. If a DO manager or HR specialist conducrs an interview of a bargaining unir employee, 
who reasonably believes lhat the examination may resu lt in d isciplinary action agai nsr 
the employee, and the employee requests Union representation, rhe DO manager or HR 
specialist will give the employee an opportunity ro obtai n such represemarion. However, 
rhe lack of avaii abiJity of an employee represenradve will nO( be reason ro unjustifiably 
del ay any incerview in such a manner as co hinder the investigation or inquiry. l1le 
responsibiliry [ 0 obtain an employee represem arive rests wirb the employee and nor 
rhe DO manager or HR specialist. The role of the employee's representati ve, and 
circumstances in wh ich an employee's represenradve can be barred from an interview, are 
set our in Section 5. 

Section 3. W here a DO manager or H R specialist denies an employee the opportunity co be 
reprcscmcd by rhe Union during an interview under Section 1 of this Article, upon lhe employee's 
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request, DO wHl provide me rt'3son for (he deniaJ io wriling. normally wimi n lcn (10) workdays. If exigent 
Irtumstances interfere with litis t ime period. the reason for denial in writing will be produced as soon as reasonably 

possible. 

Section 4. When DO decides rime no action wil l result fmm an investigation DO wi ll notify the affected employee of 
mar fact. 

Section 5. 

A. When (he person being inrerviewed is accompanied by a n:presemarive furnished by the Union, rhe role 
of the employee's rep resentative is to assist rhe employee with respect to rhe fo llowing fights: 

I) [0 cla ri fy the quesriOilsi 

2) to clari fy (he answers; 

3) to assisr me employee in provid ing fa\'orable or e.xtenu3tillg facts; 

4) [0 suggest other employees who have knowledge of relevant facts; and 

5) [0 advise (he employee. 

B. As tbe purpose of rhe im erview is to solicit informacion, any anion thar Interferes with that purpose 
may result in terminarion of tbe interview. Therefore. an employee's represen tative may nl)t answer 
for me employee, or engage in any conduct (hal diminishes rhe efficacy of rhe interview or otherwise 
rransforms rhe interview into an adversa rial eOlllest. The DO manager or HR specialist may 
terminare the interview if the DO manager or H R specialist reasonably concludes within his/her sale 
discretion (har the employee's or employee representarive's conducr illlerferes with the purpose of the 
interview. 

Section 6 . DO will inform employees of their Weingarten rights twO (2) rimes per year. "The notice will state (ha( 
Weingarten rights are applicable to imetv iews conducted by DO represemari ves or OIG speciaJ agencs. 

Section 7. 

A. If a DO manager or HR specia lisl makes an audio or videotape recording or causes a stenographic record 
to be made of an employee interview under rhis Ankle, and the audio record ir' g. video recording or 
srenograph.ic record of all employee interview is relied upon in proposing an adverse or remedial action 
against any employee. DO will make a copy of the recordin g or record ava ilable to (he employee, at the 
time it notifies me employee of the proposed adverse or remedial action, JUSt as any other record that is 
rel ied upon in proposi ng an adverse or remedial action . 

B. Nothing in chis section shall expand or di minish the rights an employee possesses under rhe Privacy Acr. 
Nothing in this section shall diminish other rights provided in (his conrrac(. 
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Section 9. In most cases, employee imerviews under this Article will be condua ed during the employee's duty hours 
and at rhe employee's official post of dury (the specific work location to which an employee [s assigned permanently), 
un less exrenuadng circumstances require otherwise. While employees wi ll nor routinely be imervicwed in their homes 
or other locations, sensitive or exigent ci rcumstances in particular cases may requj re interviews in homes or other non
work locales. and DO reserves lhe righr (0 imerview in other such locales. In such circumstances, the employee wiJI 
be permitred to express a preference on the location of rhe inrerview. Lnterviews which conrinue beyond thc employee's 
regular working hours shall constitute hours of work and be compensated for by the Employer. 

ARTICLE 41 
PART-TIME EM PLOYMENT 

Sectio n 1. 

A. l1le Employer recognizes that part-dme employment providcs managemcIH with rhe Aexibility (0 meel 
work requiremenrs and provides a benefi t to em ployees who require or prefer shorrer hours, for example, 
older individuals or persons wirh disabilities, students, and parenrs with family responsibi lities . 

B. The Employer will consider requests for parr-time career employment and, when appropriare, will make 
such opportunities ava ilable, consis rem wirh resource and mission requiremems. Pan-time employment 
generally means 16 - 32 bours per week. and parr-time employees are in Tenure Group l or II. 

Employee requests for part-time employment musr be made in writing [ 0 the employee's immediare 
supervisor. The Employer will give fai r and objective consideration (Q the employee's request for part
time employmenr and gram such requests based on the Employer's need for the employee's services, the 
suitabiliry of rhe position fo r part-rime employment. availability of resources, and rhe impacr on rhe 
efficiency of the service. Requests wi U be approved or disapproved within thirty (30) days of receipt 
by rhe immediare supervisor. or designee. In the case of disapproval, [he supervisor will inform rhe 
employee in writing and provide rhe reason for rhe denial. 

D. Employees may requesl information concerning rhe impact of a conversion from full -time to part-ti me 
employment in the areas of retiremenr, reduction-ill-force. health and life insurance, promotion and 
step increases, leave ea rning, and conversion [a career tenure. 111is information will be provided to the 
employee in lhe form of a wrinen fact shee t. Upon approva l of a part-rime request, the employee wiU be 
required [0 sign a srntement indicating thal rhey received this information. 

E. Any person who is employed on a full-time basis shall not be requi red [0 accepr pan-rime employment as 
a condition of employmem. 

Section 2. 
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B. Employee requests to job~share must be made [ 0 [he immediate superv isor(s) in writing, 
in accordance with the procedures ofSecrion I.C., above. 

C. If an employee leaves rhe program for any reason, tbe other employee will have forry-five 
(45) days from receiving written noti ce from rhe Employer to identify another employee 
acceptable: to the Employer, or resume fuU~rime employment. unless workload demands 
requi re otherwise. 

ARTICLE 42 
PUBLIC TRANSPORTATION INCENTIVE PROGRAM 

Section 1. 111e Employer will offer public transportation subsidies ro a ll employees ular use public 
transportation ro reporr to work in accordance with currem government~wide requirements. For 
example. under currem requi rements the Employer wi ll provide quali fied employees with [ransit passes 
in amounts approx imately equal ro employee commuting cons, nor to exceed the maxi mum levd 
allowed by law (currenrly $230 pe r month). D irect cash subsidies to employees are prohibited . 

Section 2. To participate in the pu blic transportation incentive progra m, an employee muS( use "Mass 
Publ ic Tra nsportation" which is defined as mmsporration which is avail:tble to the general public and 
funded by State or local govcrnmenrs or government-sponsored entities. Car/va n pools meeting this 
definition are considered Mass Public Transportation. 

Section 3 . Employees may apply fo r the program at anyrime. 

Section 4. Subsid ies will be disrribured on a monthly basis, nO{ ro exceed the max imum subsidy 
amounr permined by b w. NTEU wiU be norified if the subsidy will be d istribUted on other than a 
monthly basis. 

ARTICLE 43 
CH ILD CARE PROGRAM 

Section 1. DO agrees to continue providing the currem ch ild care program. through Ihe US Kids Day 
Care Cemer and the Lipton Child Care Corporation, budget permining. DO will also cominue [0 

market the current child care program on the DO Portal. 

Section 2. The parties will set up a four person workgroup to explore additional child care. program 
benefits fo r DO employees. Two (2) of (he members will be seicC[ed by NTEU. workload permirling. 
and two (2) will be selected by DO. More individuals may participate in the: de.liberadon of me 
workgroup as subject maHer expens. NT EU's members will be participating on duty time. The 
workgroup wil l devdop recommendations on improving DO's C hild Care Program and provide a copy 
of those recommendations (0 the Deputy Assistant Secretary for Human ResourceslChiefHuman 
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Capita l Officer and the National Presidenr ofNTEU within one (1 ) year of the effective dare of this Agrecmenr, unless 
(he parties agree to extend the time period , 

ARTICLE 44 
DURATION AND CHANGES TO THE AGREEMENT 

Section 1. After dmely raliflcadon by me NTEU membership, me: Agreement sha ll be submi[{ed to the parties for 
execution. Execution will be on the date specified on the signature page which shall be signed by borh rhe Assistant 
Secretary for Ma nagement. Departmenr of the Treasu ry and the National President of NTEU. 

Section 2. Fol.lowing execution. this Agreement shall be submitted to rhe Department of me Treasury for agency 
head review. 111e Agreement wi ll become effective upon Agency Head approval or 3t days after lhe date of execution, 
whichever date comes sooner. This Agreement will remain in effect for three (3) calendar years from the effective date. 
The Agreement's anniversary date is the day after rhe Agreement's expiration dare. 

Section 3. 

A. Either Party ro lhis Agreement may give written notice to rhe other of not more than 105 calendar 
days nor less than 60 ca lendar days before the ex piration dale of its desire to modify or terminate mis 
Agreement. Either party may include a statement of the main interests and/or issues of concern. In the 
evem such notice is given and negotiations arc desired. rhe Parries shall begin growld rule negotiations 
on a murually agreed upon date without unreasonable delay. If negotiations, including any third 
parry proceedings, are nOl concluded prior to rhe expirarion ohhe current Agreement, [he panies will 
continue ro operate under those ('errns of the "expired" Agreement which include mandarory subjecrs 
of bargaining. The "expired" Agreemcm may be modified in accordance with law. c.g. either parry may 
withdraw rheir prior agreement on permissive subjects of bargaining while agreements on mandarory 
subjects of bargaining will continue umil renegotiated . 

B. If neirher Party serves notice to the other of its desire to renegoriare or termi nate this Agreement. [he 
exp ired Agreement shall be automatically renewed on each an niversa ry dace, subject co agency head 
review, and remain in effect for one (I ) calendar yea r from lhe expiration dare. Any changes ro tbe 
Agreement as a result of agency head review, rhat are not rdated ro new law or new governmenr-wide 
regulations, may be im plemented after the Employer has met its barga ining obligadons with NTEU. 
Any government-wide regulation(s) issued prior ro the ex piration dace and subsequent automatic renewal 
of the Agreement wi tl become effective on the dat:e of renewal, where required by operation oflaw. 
and wi ll supersede any related provisions within [he renewed Agreement. lhe Employer will fulfill its 
bargaining obligations. if any, in accord ance wirh law, rule, or regulation. Either party may requesr ro 
negotiate a new Agreernent upon notice [0 the other parry within rhe above-referenced 60-105 calendar 
day period. 

Section 4. 

A. Each parry rnay either reopen up ro tWO (2) exis ting ankles or propose up [0 twO (2) !lew ankles, or a 

138 



AGRE EM ENT - DEPARTMENTA l. OFFICES AND TH E NATIONA L TREASU RY EM PLOYEES UNION 
APPE NDI X A 

combination of the tWO, by serving proposals on the Olher party during the eighteenth (18th) month of 
this Agreement. NTEU will be permined to have lip (0 t\vo (2) bargaining unie employees on official 
t ime. in addilion to an NTEU staff' person, to particip::ue in rhe negoriadons. The parries will also 
bring the conrracr into conformance wi th any government-wide regulations finali zed si nce rhe effective 
date of this Agreement once DO has first met its bargaining obligations. Bargaining will be conducted 
pursuant to the procedures set fo rth in Article 35 ohhis Agreemcnr. 

S, Except as set forrh in Anicle 35, Secrion I.B.(2), any additional reopening of rh is Agreement or any 
additional negotiations during the term of this Agreement co add to, amend or otherwise modify its 
provisions as wrinen (other riun any reopener provisions specifica lly stated within an article), shall 
require rhe murual consenr of the Panics. Any request by eimer Parry [0 reopen this Agreemenr shall 
explain the reason(s} for rhe request and be accompanied by rhe proposed changes the requesting Parry 
wishes ro negotiate. If mutual consent is obtained , the Panies shall bargain pursuant ( 0 the procedures 
set forth in Ankle 35. 

Section 5. All mod.ifications or amendments [0 this Agreemenr shall requjre (he same agency head review and 
approval by rhe Deparrmem of the Treasury as the basic Agreement, shall have rhe same expiradon date as (his 
Agreement (unless otherwise specified within the speci fic modification or amendrnem), and shall be enforceable to 
the extent set forth in Section 3 above (Le., when the contract has expired, the parties wiJI continue to operate under 
agreements on mandatory subjects of bargaining. but may withdraw their prior agn .. 'ement on permissive subjects). 

Section 6. In tbe event. as a r~ul[ of agency head rc:view, a discrete portiones) of this Agreement. or any modifications 
,r amendments to [his Agreement. is (are) disapproved, the disapproved proposals will be severed from the agreement 

and the approved portion of the agrecmenr wiU go imo effect. Either parry may d ect to reopen those disapproved 
proposals for renegotiation. In [he alternative. the disapproval may be appea.lcd by NTEU {O the Federal Llbor 
Rclarions Authority. 
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TI,is Agreement is entered into on _-,I411""1t,-,1,-"8CJ2009,,,,,,--~, at Washington DC. 

Rochelle F. Gronat 
Deputy Assistant Secretary for 
Human Resources 
and Chief Human Capital Officer 
Department of the Treasury 

e ri'Dle ta l Offices 

d 
. fJJ'liW 

eMan no 
hicfNegoliator 

~~on '·e~amo-r.Mrem-ber 
(.... . \,...1;,

William Way 
Ncgoti3t!r, T~ 

~~~on 
Negotiation Team Member 

Collccn M. Kelley 
National President 
NTEU 

egofialing Team Members 

~'rI':J1r-et'PIOYCeS Union 

a lun vine 
li c alintor '#--
Z.~ln:l 
~.tingTea'"};;C.~J 
Laura~ 
~ti~ (,~~j}"Jtbcr 
Fannie Oi lyT '~ c) 
Negotiating Team Member 
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Definitions from DO Performance Management Program Handbook 

A. Acceptable Level of Competence (ALOe). An employee's performance is at or above {be 
Fully SuccessfuJ level of performance. An employee must perform at this level (0 be gramed a 
wilhin~grade increase. 

8. AppraisaJ. 111C act or process of reviewing and eva luad ng rhe performance of an employee 
against the described performance sranclards. 

C. Appraisal Cycle. The performance appraisal cycle is the same as [he fi sca l yea r, Oerober I 
through September 30. 

D. Appraisal Period. The establi shed period of time for which perrormance wi U be reviewed 
and a rating of record wiJi be prepared. 

E. Core Comperencies. The four generic comperencies (Communicarion. C usromer Service, 
Teamwork, and Technical Competency) that apply LO all DO positions. 

F. CriticaJ Element. A work assignment or responsibiliry of such importance: rhat unaccepwble 
performance on the dements would resuh in a determination thal an employee's overall 
performance is unaccepwble. 

G. Detail. A rcmpor:11'y assignment of an employee to a different posi tion for a specified period 
wirhout any ch:tnge in compensarion, wirh the employee normally rerurning (Q his or her regular 
duties at the end of the assignmenr. 

H. ePedormance. A Web-deployed performance managemenr solurion (har streamlines 
dle appraisal aspecrofhuman capital managemcn(. rrom goal plann ing and coaching to 

performance assessments. 

I. Interim Rating. A summary rating given co an employee at any rime other than rhe end of 
the appraisal cycle. 

j. Performance. An employee's accomplishment of assigned duties and responsibi liries as 
specified in the crirical elements of the employee's performance plan. 

K. Performance Commitments. Specific rasks, responsibilities, or work assignmems ro be 
performed by an employee during the appraisal period that align with the Department of the 
Treasury S[raregic Plan or 00'5 stral'cgiclorgani zadonal goals, mission or objectives. 

L. Performance Plan. 1he wrirren documentalion of performance expectations commun icated 
l'O employees by supervi sors. Plans define cr icica l clements and [he performancc standards by 
whidl an employee's performance will be eva luated:-

M. Performa.nce Rating. The wrinen or otherwise recorded appraisa l of performance compared 
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to the performance standards for each criricaJ element on which there has been an opportunity (0 

perform for the minimum period. 

N. Performance Standard. A statemcm of ehe ex pectations or requirements established by the 
supervisory/managerial chain for a critical element at a parricular rating level. A performance 
standard may include, but is not limited to, factors such as quaJity. quamit)', timeli ness . COSt 

effectiveness. and/or manner of performance. 

O. Progress Review. Communication of an employee's progress toward achiev ing his or her 
performance standards. A progress review is not a ratin g. 111 is communica ti on normally 
includes a discussion between the supervisor and rhe employe<: regarding the employee's 
performance as compared to the performance standards of cririca.l clemenrs. 

P. Rating Official. Genera lly the employee's immediare supervisor, who prepares the employ~'s 
performance plan with inpul from the employee, conducts progress reviews, and prepares 
evaluations and the fina l rating of record . 

Q. Rating of Record. The performance rating prepared at the end of an appra isal period for 
performance of assigned duties over the enti re period and the assignment of a summary level as 
speci fied in 5 C.F.R. 430. 

R. Reviewing Official. The immediare supervisor of the Rating Official, except as otherwise 
approved by the O ffice of Human Resources fo r DO; or, if (he Raling Official is the Assistant 
Secretary level or higher, he or she will also serve as the Reviewi r,g O fficial. 

S. Self Asse55ment. An employee's summary of his or her performance of assigned duties and 
responsibjlitics against eStabli shed performance phn requirements. 

T. Within·Grade Increase. A periodic increase in a GS/ FWS or equivalent pay system 
employee's rate of basic pay from one step of his or her grade to the next higher step in that grade 
in accordance with 5 U.S.c. 5335. 



AGREEMENT - DEPARTMENTAL OFFICES AND THE NATIONAL TREASURY EMPlOYEES UNION 
APPE ND IX B 

OUTSIDE EMPLOYMENT OR BUSINESS ACTIVITY REQUEST 
FOR DEPARTMENTAL OFFICES EMPLOYEES 

SECTION 1 - TO BE COMPLETED BY EMPLOYEE 

A. NAME (Last, First, Middle Initial) B. EMPLOYEE OR SOCIAL SECURITY NUMBER 

C. EMPLOYEE TITLE AND OFFICE NAME (include telephone number) 

D. NAME AND ADDRESS OF PROSPECTIVE OUTSIDE EMPLOYER OR BUSINESS ACTIVITY 

E. DESCRIPTION OF OUTSIDE EMPLOYMENT OR BUSINESS ACTIVITY DUTIES 

F. HOURS OF DUTY FOR OUTSIDE EMPLO YMENT G. DURATION OF OUTSIDE EMPLOYMENT OR 
OR BUSINESS ACTIVITY (fl/lln numbers be/ow) BUSINESS ACTIVITY (check one) o INDEFINITE o TEMPORARY 

I (from J J to I I hours per day days per week 

H. I hereby certify that the fnfonnation I have provided Is complete and accurate to the best of my knowledge. 
I acknowledge that If my outside employment or business activity request Is approved, I must: (al reapply 
for written penn ission If the nature of th Is employment or business activity changes materiallY i (bl reapply 
for written pennission upon movement or transfer to another office under a different supervisor; and (c) 
provide written notification to my supervisor and the Office of Personnel Resources when my approved 
employment o r business activity Is terminated. 

I. EMPLOYEE SIGNATURE J . DATE 

/ / 
SECTION 2 - TO BE COMPLETED BY SUPERVISOR 

A . REQUEST IS: B . IF DENIED, state basis for denial. (See Departmental Offices Direct/ve 
l)().611 for DO policy on approving outside employment or business activity requests.) 

o APPROVED o DENIED 

C. SUPERVISOR'S SIGNATURE AND TITlE D. DATE 

/ / 
PRIVACY ACT STATEMENT 

TIUe I oflhe Ethics In Governmenl Act or 1978, as amended, 5 U.S.C, app. §101. et seq .• 5 C.F.R. Par12635 of the Office of 
Government Ethics regulations, and 5 C.F .R. Par1 3101 of !he Department ofTreasury regulations require Ihat Treasury employees 
obtain approval before engaging In any oulslde employment Of business activity. The primary use of lhe Information on this form Is 
by your supervisor and other Treasury offICials to approve and record your request for outside employment Of business activity. 
AddiUonal disclosures of the information may be to a Federal, slate or local law enforcement agency when Treasury becomes 
aware of a potential violation of civil or criminal law or to a Federal agency when conducting an investigaUon for employment or 
security reasons. 

Where the employee Identification number is your Social Security Number, c:olledlon of this Inrormation Is authorized by 
Executive Order 9397. Furnishing the Information on this form, including your Social SeaJrity Number. Is voluntary. but fallure to do 
so may result In disapproval of this requesL 

DO F 611 .1 (R&v 5107) 
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Department of the Treasury 
Departmental Offices 

NTEU Grievance Form 

I. Date 

2. Grievant (name of employee(s» or 3. Employee posi lion and post of duty: 
local chapler: 

4. Employee 's Immediate Supervisor: 5. Employee's Representative: 
Self -- Union 

6. Name of NTEU Representati ve: 7. NTEU Representative Telephone 
Number: 

8. Specific article(s) of the agreement alleged to have been vio l a l.ed~ Seclions 
of applicable law or regulation aUeged to ha ve been violated; or the spec ifi c 
natu re of the employment condition in di spmc: 

9. Is a gri evance meeting requested: Yes No 
10. Statement or the ci rcumstances giving rise to the grievance (i .e. the nature of 

the incident, persons involved, IUne. date. place, etc.) 

_. 
I I. Remedy requesl'cd: 

12. Employee Signature: 13. NTEU Representative Signatu re: 
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Departmental Offices 
Official Time Form 

Th is form is on ly {O be used by Nation:tl Tre:uu ry Employee Union (NTEU) Local 297 rc:presc" l1 t:2tivt'S for requesdng 

rdease from the worksilc to perform rc:pl'CS(!nrarianal duties :a.nd (0 record the usc: of official ti me to include preparation 

and tr.lvcl lime, if any. O nly those officials officially designated as union reprcscmatives under the provisions of Article 

31. Section 5 may Ix gr.lmed official time. The p"'OCcduI'Cs rcgilrding official time are contained in tht' DO/NTEU 

Agreement, Arlic1c 31. Union Rtpreuntfllivts and Official Time. 

The Union rcprescn t'lHiv(' should completc Part A and Part C or this rorm and provide to the supervisor with :ls much 

advance notice 2& pos~ib l e. 11,(, supervisor will complete Part B. and c>: piain any reason for disapproval or deferral as 

appropriate. 

Upon the Union officials fe-turn to duty. Pan C of this form mUSI be- corre-cled I() reflect actual time by applicable 

e:uegory. The time idemified for t'ach of tht' fourc:uegories will be recorded in the- official timdc.et'ping sYS[C'tn WebTA 

under the respective 1111 nsacdon codt:. Copies of this form SllOUld be n:tained in the:: time- and urendanee- file-. with the:: 

5upervisor, and with the:: Union representative, The 5upervisor will forw3rd a copy of the competed form to [he Ollie-C' 

of Human Resources Operations for DO where the Local 297 Bank rime Accounrwil1 be debited fo r any bank time 

used. 

Pari A: Reque-u/A pproval For Relcue For Officia l Time 

I am requesting ;approximately hou rs of official lime fro m [0 on to 

perform official union rC'presentational duties as authorized by TItle:: 5 USC Chapter 71 and Article 31 of the 

DOfNTEU Agree::menc. 

Employee signature and dare 

Pa rt 0 : Supervisory Dell::rminalion 

111e:: rcquC!St Is: 

~ Approvro 

~ Disapproved (Provide expl~nadoll in notes area below) 

~ Deferred (Provide explanation In notes are::a below) 

Supe::rvisory signature:: and date:: 

ACfual Rduse time: Actual Re:: tu.m lime::: _______ _ 

Notco: If aemal lime used vil ries from Ihe origin:. l rcoqutsl, prep:.re:a corrected form to reflca the time actually 

used by caregory in ['a rt C. 

NOles (an ach addldonal pages all needed) 
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Pan C: Recording Offida l Time 
Category 

I 
Purpose Bank 

Time 
Base/Grievance/Appeals 
Grievance meetings and arbitration hearings (including preparation of grievances and 
preparing for arbitration) 
To prepare witnesses 
Meeting to discuss or present unfair labor practice charge or unit clarification petitions 
To meet with national staff representatives of the UnIon In connection with a dispute, 
arbitration or ULP charae 
To participate in Authority investigation or preparation for a hearing as representative of 
the union 
To prepare wilnesses 
To meet with national staff representatives of the union in connection with a dispute, 
arbItration or ULP charae 
Meetings to present appeals in connection with statutory or regulatory appeal procedures 
in which the union is designated as representative upon employee request 

Sub Totals Bank and Non-Bank Hours 
TOTAL HOURS - Base/Grievance/Appeals (To be entered into WebTA) 

BasefLabor·Management 
To participate In collaborative activities 
Examination of bargaining unit employees by a representative of the Employer in 
connection with an investiQation 
Meetings with the Employer concerning personnel policies, practices or other general 
conditions of emolovmenl or anv other matter covered bv 5 USC 7114(a)(2)(A)-
Meetings to discuss or present unfair labor practice charges or unit clarification petitions 
Meetings of committees on which union representatives are authorized membership 
oursuant to this Aareement 
To engage In lobbying activities (e.g., visiting, phoning or writing to elected 
reoresentatives) on matters concern ina Union emoiovees' conditions of emoiovment 
To prepare and maintain records and reports required of the Union by 5 USC7120 (c) 
Meetings for the purpose of presenting replies to proposed termination of probationers, 
union emoiovee reauest 
Prepare or present oral replies or written responses to nolices of proposed disciplinary, 
adverse or unacceptable oerformance actions uoon emolovee reDuest 
To prepare a reconsideration statement In connection with the denial of a within grade 
increase upon employee request 
To attend/conduct Union training (Requires management approval. see Article 31. 
SeCiion 6C) 

Sub Totals Bank and Non-Bank Hours 
TOTAL HOURS Base/Labor-Management (To be entered Into WebTA) 

BaselMldtenn tiations 
To prepare for local or nalional joint committee meetings and local and national 
negotiations (Single Issue Negotiations) 

Sub Totals Bank and Non-Bank Hours 
TOTAL HOURS -- Base/Midterm Negotiations (To be entered into WebTA) 

8aseINeaotUltionsiReooener 
To prepare for local or national joint committee joint meetings and local and national 
neaotiations. (Contract Neeotiations) 

Sub Totals - Bank and Non-Bank Hours 
TOTAL HOURS Base/Negotiations/Reopener (To be entered Into WebTA) 

GRAND TOTAL of Bank and Non-Bank Sub Totals I . 
E"ter time "Ho WebTA , 

Provide n copy of/arm 10 the Offiu o/Hum,m RUOIlrUI Opernt;om/or DO 
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Article 36, Dues Withholding 
FILE LAYOUT 
TI , II bl fild / l le 0 owing ra e e s co umns s lOU Id b Idd c inc u e I d in t le "Id fi l lies wit 1 10 ing 1 e: 

Name of fie ld/ Desc ription of datu in each co lumn Type of Maxi mum 
column Da ta* Lenglh 
Agency 10 The Id number of your agency N-C 10 
PP Date Pay Period Date Date -
Chapter ID I D of member chapter N-C 10 
Fnamc First Name N-C I S 
Lnam e Last Name N-C 16 
Middle Midd le Initia l N-C I 
Amount Total Amount ofOues Withheld N 6 
WAEID Seasona l Member 10 N-C 3 
DW code Dues Withhold ing code N-C I 
Duty Slale Slate in which Member works N-C 2 
Duty C iLy_ Ci ty in which Member works N-C 4 
Duty Country Country in which Member works N-C 

, , 
Grade Level Member is paid at N-C 2 
Slep Level with in grade Member is paid at N-C 2 
PayPlan Pay Plan chart Member is paid on N-C 2 
Nat Amoun t Member dues due to NTEU N 6 
Local Amount Member dues due to local ..:hapters N 6 

Adj base Pay Adjustable Base Pay N 8 -Key N-C:= Numbers andJor characters (A lphanumcrlc) N _ Numbers on ly 

DU ES W ITflHOL DI NG BI-WE E KLYTAPE CO l»);; LEGEND 

CODE DESC RIPTION 
0 Continu inp; (Pay Period that Seasonal returns 10 duty) 
E Insuffic ient Pay 
F New Allo tment 
G Revocation 
H Separation (Other than Retire ment) 
J Movement Out of Recognition Area 
K Seasonal WAE to Non-duty Status (pay Period that Seasonal is Placed in Non-

dllty Slatus) 
L Temporary Promotion/Reassignment to Non Barga in ing Unit Pos ition 
M Reactive Union Dues A ftc r Temporary Promotion/Reassignment 
N Non-dUlY Status (Seasonal continues to be in Non-duty Status) 
R Retirement 
T Transfer from One NTEU ChaDlcr to Another With in the Same Agency 
X Deceased 
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OCIl:lrlmcnl rlrlhe Treasury 

COn1I>enllQwry Time orr for TI'lI\'el 
Co mmercilll TnlnSIWrlllliol1 

" 

" , 
A. Ollie ofDc(lClMUrt': 

Ii Indicate Ihe: II1lI11C and 1oaI,1on on lle MOIM: or rml15p(ll'l3l loo (Man used 
t:.<""'('Ir A'....,.,~ \"" __ AI~ 1 ..... IW~JrI_ ()( ' (~~..J (·~T,,,,,,,"""jQ'" .~ . .. t ... t 
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"",,,,lIiu, 
I lum~ (tfcw.,leJ ....... '" ... wI'. I 
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r .... "'rl. /,rfl M"' hl .... ,. 00 ,,,,, .. ,,..,'OJ,,, "I'I~"'''' . W,,, .. T 111 .. """ .. 
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" . ......... d~I"" ~h II ... ""."-... "'.")-11 .... ,o/),,,,I}' /,,,,It. ..... _ 'f""" ,,., ... ,",,'.//lIlII • • """,/ •. 
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Article 38. Transfer of Function 

Current regularions applicable 1.0 Transfer of Function :lre set forrh below, IF regulations applicable 
to Transfer of Funct ion are changed during rhe life of this agreemenr. [he parties agree they will 
adopt and follow those new regulations immediarely. 

5 C. ER, 351 .203 - Defin ition of Tran sfer of Function 
TrollIfor offil11C1ion means the transfer of the performance of a cominu ing function from one 
competitive arca and irs add ition to onc or more 01 her competitive areas, excepl when the function 
involved is Virtually identical to functions already bein g performed in the other competi ti ve area{s) 
affected; or Ihe movement of the competirive area in which the function is performed to another 
commuting area. 

5 C.F.R. 351.301 - Transfer of Fu nction, Applicability 
(a) This subpart is appl icable when the work of one or more employees is moved from onc 
competitive area to :lnm her as a lra nsfer of [unnion regardless of wherher or not the move is made 
under authority of a Sfanue. Executive order, reorganization plan. or other authori ty. 
(b) In a transfer offunction, me hmction must cease in the losing compedlive area and cominuc in 
an idcmical form in (he gaining compeciri ve area (i.e., in the gain ing competit'ive area. rhe funcciol1 
continues to be ca rried out by comperingempJoyees rather tban by noncompeting employees). 

5 C.F. R. 351.302 - T ra nsfer of Employees 
(a) Before a red uction in force is made in connec lion with the trarlsfe r of any or al l of the functions 
of a competitive area to anomer conrinuing compcririve area, each competing employee in a 
position idem ificd Wilh [he tra nsferring function or fu l1ccions shall be rransferred to the cominuing 
compctjtive area withom any change in rhe (enure of his or her employmem. 
(c) Regardless of an employee's personal preference, an employee has no right to transfer with his 
or her function, un less tbe alternative in the compet idve area losing the function is separation or 
demotion. 

5 C.F.R. 351.303 - Identification of Positions with a Tra nsferring Funct ion 
(a) 111e compet itive area losing rhe funclion is responsible for idemifying tht pos itions of compe ting 
employees wirh rhe tra nsferring function. A competing employee is identified with the tra.nsferring 
fu nction on {he basis of the employee's officia l position. Two methods arc provided to identi fy 
employees with rhe transferring function: 

(1) Identification Me{hod O nc; and 
(2) Idcm ificat ion Method Two. 

(b) Idemification Merhod One must be used to identify each position to which it is applicable. 
Identificarion Method Two is used only m idemify positions to which IdclHificarion Method O ne is 
nor applicablc. 
(c) Under Idencificadon Merhod O ne. a compct ing employee is identified with a transferring 
function if: 

(I ) 111e employee performs the funcdon during ar least half of his or her work time; or 
(2) Rega rd less of the amount of dme the employee performs [he funct ion du ring his or 

her work ti me, the fu nction performed by the employee includes the duries controlUng his or her 
grade or rate of pay. 
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(3) In determining whar percentage ohime an employee performs a function in rhe 
employee's official position, the llgcncy may supplement Ihe employee's official position description by 
rhl' usc of appropriate records (e.g., work repons, organizational time logs. work schedules. etc.). 
(d) Identification Method Two is applicable fO employees who perform the function during less 
than half of Ihei r work rime and arc noc otherwise covered by Identifi cation Melhod One. Under 
Idenrification Method Two. the losing competitive area musr identify the number of positions if 
needed to perform the transferring (ullction. To determine which employees arc identified for 
rransfer, rhe losing comperitive area musr esrablish a retcmion register in accordance with this pan 
Ihal includes the name of each compering employee who performed rhe function. Competing 
employees listed all tbe reremion rcgisl'cr are identified for lransfer in inversc order of their reteorion 
sranding. If for any retenrion register Lhis procedure wou ld result in the separation or demotion by 
reduction in force at the losing compelitive area of any employee with higher retendon standing, the 
losing competitive area musr idenri fy competing em ployecs on d13t register for transfer ill the order 
of their retemion standing. 

5 C.F. R. 351.401 - Determining Retenlion Standing 
Each agency shall determine the retemion standing of each competing employee on Ihe basis of the 
fucrors in this subpart and in subpan E of this pan. 

5 C.F.R. 351.402 - Competitive Area 
(a) Each agency shall establi sh competiti ve areas in which employees compere for retenrion under 
thi s pan. 
(b) A competitive area must be defi ned solely in terms or rhe agency's organizational unir(s) and 
geograph icallocarion, and it must include all employees within the competitive area so defined. A 
comperitive area may consist of all or pan of an agency. The minimum compedt ive arca is a sub
division of the agency under separate adminjstrarion within the loca l commuting area. 
(c) W hen a competitive area wi ll be in effect less than 90 days prior to the effective date of a 
redliClion in fo rce. a description of the competitive area shall be subm itted ro the OPM for approval 
in advance of the reduction in force. Descriptions of all competiri ve are3..'i must be made readily 
avai lable for review. 
(d) Each agency shall esrabli sh a separate competiti ve arCJ for each inspecro r General acriviry 
csrablished under authoriry of d,e Inspector General Act of 1978, Public Lay 95-452, as amended, in 
which on ly employees of that office sha ll compete for retention under this parr. 

5 C.F.R. 351.403 - Compet.itive Level 
(a)(1 ) Each agency shall establish competitive levels consiSting of all positions in a competidve area 
which are in the same grade (or occupational level) and classification series, and which are sim ilar 
enough in duties, qua lification requirements, pay schedules, and working condirions so that an 
agency may reassign rhe incumbenr of one pas ilion to any of rhe other positions ill the level without 
undue i merrllprion. 
(2) Competirive level dererminations are based on each employee's officia l position. not the 
employee's personal qualificalions. 
(3) Sex may no( be the basis for a competitive level determination, except for a position OPM 
deSignates thar certi fication of e.Iigiblc.s by sex is justified . 

5 C.P. R. 351.501 - Order of Retenlion - Competitive Service 
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(a) Competing employees shall be classified on a retention register on the basis of (heir lenure of 
employmem. vereran preference, length of service. and performance in descending order. 

5 C.F.R. 351505 - Reco.ds 
(b) llle agency mllst allow its rercnrion rcgisrcrs and rel ::lted records to be inspected by: 
(I ) An employee of the agency who has received a spec ific reduction in force notice, andlor the 
employee's representati ve ir the representative is acting on behal f of rhe individu al employee; 
(c)( l) The complete retention register with du~ released employee's name and other rclcvanr rcremion 
info rmation (i nclud ing the nam es of a ll olher employees lined on (hat register, [heir individu al 
service computation dares calculated under 351.503(d). and their adjusted service campmation dates 
calculated under 35 1.503(e)) so (hal the employee may consider how the agency constructed rhe 
compedrivc level , and how the agency derermined the relati ve rerention 5tanding of the competing 
employees. 
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U. S . Department of t~e Treasury 
Office of Inspector General 

Office of Investigations 
Employee Notification Regarding Third Party Interviews ~

.~ .. 
.~ . 

.~ 

The Treasury Office of Inspector General (OIG) is conducting an investigation 
pursuant to its authority under the Inspector General Act of 1978, as amended . 
5 U. S .C. Appendix 3 . You are not the subject o f this investigation. but have 

been determined to possess information relevanl to the investigation . As 
a Treasury employee, you are obligated to cooperate, provide information , 
and execute sworn statements , as reques ted . See Treasury Employee Rules of 
Conduct , 31 C. f.R. § 0 . 207 , a nd Treasury Directive 40-01 Pa z:l 1 (2)e , e xce rpted 
below. 

You may be held crimInally and/o~ administratively res ponsible for any false 

statements you make in connection with this investigation . You may also 
be held administratively re~ponsible for any viola ion of law, rule , or any 
regulation including; Treasury 8mployees Rules of Conduc t ]1 C.F.R. part 0, 
the Standards of Eth ical Conduct for Employees of the Executive Branc h 5 

C. F.R. Part 2635 , Supplementa l Standards or Ethical conduct fo r Employees of 
the Depar tment of the Treasury 5 C.F.R. Part 3101, and the Treasury Ethics 
Handbook you may ad mI t LO during this interview. Therefore , if at a ny time 
during t his interview you reasonably believe that you may be subjec t ed to 

crimInal sanctions as a result of your statements , you have the right to seek 
legal counsel prior to providing your answer(s) . If you reasonably believe 
that you may be subject to administrate discipline as a result of your 
statement(s), you may r equest that a representative of your bargaining unit 
organization be present during the interview. 

1 acknowledge receipt of the aforementioned notificat i on of my rights . 

Signature Date 

Witness Signature Da t e 

The Inspector General of the U. S. Department oL t he Treasury, pursuant to t he 
authority contained in 5 U.S.C., Appendix 3, requests that you furnish inLormation 
or assistance. Pertinent sections of t he Dntied States Code are set forth on the 
reverse hereof . The request is made for official and/or law enforcement purposes 
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and in connection with an officia l investigation being conducted by our office . 

CAUTION: Representatives of the Office of the Inspector General are required 
to show the i r official identification when personal ly requesting 
information or assistance . 

Requested by: __ 

(Name and Title) 

Treasury Employee Rule ofConducr 3 1 C.F. R. § 0.207, Cooperalion wilh official inquiries. req uires 
thar: 

Employees shall respond [0 questions trulhfully and under oath when 
required. whelher orally or in writing. and musc provide documents and 
other materia ls concerning maners of official imercsr when dirccl'cd [0 

do so by competent Treasury authority . 

TO 40-01 Part 1 (')e r-equires that: 

All Treasury employees shall cooperaLe fully with duly authorized 
representacives of the DIG by disclosing complete and accur-ate inf ormation 
pertaining to matter~ being invesLiyQL~d , dudiLed or reviewed by the DIG. If 
the employee is the subject of an investigation . the employee will be afforded 
all required rights. 

i. ",port conra OJ n nJ th·c a'" en orcemenl maier ,an J e propeny 0 t e • I may not e cople or 
rcprodua d withoul written permission from thc OIG. Thi, "'pori is J10R OFfICIAl. USE ONLY. and iUi disclo,urc 
10 unautho rixed pennn. I. Kt rk d y prohibited and may .• ubject dIll! disclosing parl)' to liabUhy. Publk ullilabl lity 10 

1M, dll!lll!nninll!d undll!! 5 U.S.c. §§ 552. 552a. 

........ , Offia: of me Inspector Cl'nl'l":I.l_ inVt$rig:lIi()n5 

o...'F-rnncnr of dIe Trc:l.'>ury 
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ADVICE OF RlGHTS (MIRANDA) 

You have the right to remain silent . 

Anything you say can be used against you in a court or other 
proceeding. 

You have the right to consult an attorney for advice before 
making any statement or answering any questions , and you may have 
him/her present with you during questioning . 

You may have an attorney appointed by the U. S . Magistrate or the 
court to represent you if you cannot afford or otherwise obtain 
one . 

If you decide to answer questions now, with Or without an 
attorney, you s ti ll have the right to stop the questioning at any 
time. 

However, you may waive the right to advice of counsel and your 
right to remain silent and answer questions or make a statement 
without consulting an attorney if you so desire . 

Do you understand your rights? 

Do you waive your rights? 

(Oatel 
Time) 

{Locat.~on! 

(W1tness ' Pr1nced Name! 

(Wlcness ' s~gnature ! 

(OateIT1me) 

(Pnnt.ed Name) (s~gnature! 

(W~tness ' p~nted Name! 

lWltness ' S1gnature) 

(Oate/Tlme) 
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ADVICE OF RIGHTS (BECKWITH/GARRITY) 

This interview is voluntary. 

You have the right to remain silent if your answers may tend to 
incriminate you . 

Anything you say may be used against you as evidence both in 
an administrative proceeding or any future criminal proceeding 
involving you . 

If you refuse to answer the questions posed to you on the grounds that 
the answers may tend to incriminate you , yOu cannot be discharged solely 
for remaining silent. Aowever, your silence may be considered in an 
administrative proceeding for its evidentiary value that is warranted by the 
facts surrounding your case . 

I have read the aforement i oned and agreed to the terms mentioned therein. 

(Date/Tim~) (Loca tion) (Printed Name) (Signature) 

(Witne5~' Printed Name) (Witness ' Printed Name) 

(Witness ' Signature) (Witness ' Signatu re) 

(Date/Time) (Date/Time) 
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ADVICE OF RIGHTS (KALKINES) 

You are being asked to provide information as part of an 
administrative inquiry being conducted by the Office of Inspector 
General. This inquiry is being conducted pursuant to the 
Inspector General Act of 1978 , as amended . 

This inquiry pertains to (Insert specitic information relative to the 
topiC and line of questioning covered by this warning document . For 
example , "This inquiry pertains to the circumstances of the August 
30, 2002, letter you wrote to John Jones, ABC Construction Company, 
Alexandria, VA, regarding a potential contract to repair sections 
of the George Washington Memorial Parkway adjacent to Ronald Reagan 
National Airport) . This inquiry is solely administrative i n nature. 
This matter bas been briefed to the U. S. Attorney's Office on (Insert 
date here) and was declined f or prosecution. 

You have a duty to disclose information in your possession a nd 
to answer the questions posed to you pertaining to this inquiry. 
Agency disciplinary action , incl uding dismissal , may be undertaken 
if you refuse to answer or fail to reply fully and truthfully. 

Neither your answers to the questions pertaining to the ma~ter under 
inquiry, nor any information or evidence gained by reason of your 
answers can be used against you in any criminal proceeding . However, 
if you provide false statements or information in your answers , 
you may be criminally prosecuted for t hat action . The answers you 
furnish and any information or evidence reSUlting there from may be 
used in the course of agency disciplinary proceedings . 

1 have read the aforementioned and agreed to the terms mentioned therein . 

(DaLe/Time) (Location) (Printed Name) (Signature) 

(Witness ' Printed Name) (Witness ' Printed Name) 

(Witness ' Signature) (Witness ' Signature) 

(Ca tefT ime) (Date/Time) 
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