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DEMONSTRATE by lifting an object (like a box of soap) off the floor improperly, by bending at
the waist.

ASK for a volunteer to demonstrate properly lifting a box of soap off the floor by bending at the
knees. Correct their behavior as appropniate.

Balance the Weight

TELL associates to make sure the weight of an object is balanced so that it does not shift while
you are cairying it.

SHOW associates how a poorly balanced object can be dangerous by picking up a box of
shampoo that is partially full.

ASK: How could you make this easier to camry?

ANSWER: Spread out the items so the weight is evenly distributed, or repack the items in a
smaller box.

Stretching is Important
ASK: Why is it important to stretch?

ANSWER: Stretching allows you to loosen-up your muscles, which may make it easier to
perform your job and avoid getting hurt at work.

ASK: When should you stretch?

ANSWER: Before starting your shift or before you start a demanding or difficult activity.

Week 3:

High Object Lifting
ASK: How can you safely lift an object that is over your head?
ANSWER: Reaching for an item that is above chest level puts stress on your back. Use a step

stool or ladder to access the load easily. Ask for assistance if you don't have access to a step
stool or ladder.

Week 4: (For Housekeeping Only)
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Making a Bed Safely — part 1

ASK: What can you do to keep your back safe while making a bed?

ANSWER: Make sure that you bend at the knees when tucking sheets under the mattress. Lift
the mattress corner with one hand and use the other hand to sweep the sheets under the
mattress. Don’t bend and use both hands to tuck the sheets under the mattress.

Making a Bed Safely — part 2

ASK: Why should you check to make sure all sheets are eventy in place on all sides of the
mattress before tucking them in?

ANSWER: Checking to make sure the sheets hang evenly on the bed before tucking them in
allows you to make adjustments to the sheets without having to bend and untuck the sheets
from the matiress. Taking the extra step before lucklng in the sheets can help you maintain a
healthy back.

Making a Bed Safely — part 3
ASK: Where should you place the down comforter and pillows while you are making the bed?

ANSWER: Place the comforter and pillows on a chair or available surface close to the bed.
Having them off of the floor makes sure that you will not trip over the pillows or comforter and
you do not have to bend and pick them up to place them back on the bed.

Strippin ed
ASK: What is the safest way to strip a bed when doing a full clean?

ANSWER: Remove the top sheet and place towards the center of the bed to start your dirty
linen pile. Then place the down comforter on a chair or available surface to the side of the bed.
Gather the remaining bottom sheets and place them in the center of the bed. Remove the
pilowcases and place with the other linens; set the pillows aside with the down comforter. Get
as close to the bed as possible and pick up the linens, bending with your knees. Take all linens
to your cart to avoid any tripping hazards when re-making the bed.
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Section: Chicago's Top Workplaces

Hyatt's training ensures workers enjoy their stay

Julie Wernau, TRIBUNE REPORTER

Before Jeremy Parent became project manager for the Hyatt Regency Chicago's engineering department, he
spent 2 1/2 months rotating through every department at the hotel as part of a management training program.

He spent a week in housekeeping and a day running fresh linen from the laundry. "It was eye opening ... it defin-
itely helped me gain a better understanding and awareness of what the employees do and what they deal with
every day," he said.

He later oversaw the renovation of the hotel's west tower.

"(That training) created my foundation in hospitality," said Parent, who had never worked at a hotel before he
came to Hyatt. "I learned each person's job in each department and how it all comes together."

High marks from employees earned the Hyatt Regency a training award in the Tribune's Top Workplaces sur-
vey, conducted by WorkplaceDynamics, an Exton, Pa.-based consultancy. Employees who commented posit-
ively on training opportunities said they work for a company that believes there is always more to be learned.
They lauded one-on-one coaching, job shadowing, vendor training and conferences.

Such rave reviews come as union members, in the midst of contentious contract talks, have protested housekeep-
ers' working conditions. Annemarie Strassel, spokeswoman for Unite Here Local 1, said the results of a peer-
reviewed study of hotel worker injuries published by the American Journal of Industrial Medicine this year
found that Hyatt Hotels has the worst record for housekeeper injuries of five leading hotel chains studied.

"The results of this study raise doubts about the adequacy of any existing training program aimed at reducing
pain and injuries for Hyatt housekeepers," Strassel said.

© 2011 Thomson Reuters. No Claim to Orig. US Gov. Works.
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During more than a year of unsuccessful contract negotiations between Unite Here Local 1 (the hotel workers
union in Chicago) and 31 downtown hotels, Hyatt Regency Chicago has received the targeted attention of the
union. Most recently, the union has called for a boycott.

With more than 228,000 square feet of meeting space, 2,000 rooms and 1,000 employees, the hotel at 151 E.
Wacker Drive is Hyatt's largest.

Merrick Dresnin, director of human resources for Hyatt Regency Chicago, said employee training starts at ori-
entation and continues throughout their careers. Three months into their employment, employees undergo further
training in a program Hyatt called "Building on success.” For managers, senior leadership will hold "learn and
grow" sessions to share best practices for managers.

Each department also has its own training program. Physical therapists shadow housekeepers on a periodic
basis, and employees receive service training to ensure they can handle difficult guests.

Francine Jones, a room attendant with Hyatt Regency for 19 years, said she loves the people she works with. But
a physical therapist, she said, can't remedy the fact that with the onset of "luxury" bedding, there is just too
much work, she said. Housekeepers are skipping lunch and have gotten injured by working too fast in order to
fulfill their room quotas, she said.

The hotel also runs its own in-house training class on unions.

"It creates an opportunity for our folks who haven't worked in a union property to understand the nuances of uni-
on versus nonunion hotels," Dresnin said.

jwernau@tribune.com

Photo (color): Engineering project manager Jeremy Parent trained in every department at the Hyatt Regency
Chicago. HEATHER CHARLES/TRIBUNE PHOTO
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H/¥'7A\“T\T. Cleaning a Sink and Vanity

Activity Breakdown

Expzcied Qutcaome

In this {ask, you will ieach the assodiaie about cleaning a sink and vanity. Our guests have an expectation that both the sink and
vanity will ba spotiess and the cleaniiness of these areas is essential to the overall bathroom presentation.

STEP STANDARD
{(Measurable / obsarvabie)
1. Assemble all cleaning suppiies You will need:
= Bathroom cleaner
* Sponge
* Dryrag
* Gioves

o Dispose of the used amenities in the appropriate bag on the
housekeeping cart.
o When picking up fowels, always pick up a towel by the comer as

a safely precaution. At fimes, guests may leave items or
material on their towels that could causae a polential Injuryto a

housskeeper.

o Remove all used towels and place logether with the used bed
linen.

* |n arefresh room:

o Place the soap and soap dish io the side until you have
completed cleaning the sink/vanity.

o When picking up towels, always pick up a towel by the comer as
a safety precaution. At fimes, guests may leave items or
material on their toweis that could cause a poteniial injury to a
housekeeper.

o Re-hmgbnymalvmplacedonﬂnvamylmswtheavﬂy

o Rumveusedmwelsmathavebeen placed on the floor or that
ara soiled.
=  Using a tissue, remove all hair and large pieces of dirt from the sink and
vanity prior to cleaning, discard in trashcan.

3. Wetihe sink = Welthe sink  remove dirt and soap residue,

4. Apply the cleaner and scrub the sink and | *  Apply two full sprays of Cleaner (o the Sk basin.
vanity = Usa the sponge with moderate pressura to remove the dirt from the basin
and vanity.
= Clean aong the front of the vanity and under any appliances.
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HYALT,

Cleaning a Sink and Vanity
Activity Breakdown

5. Remove the cleaning solution

Rinse the sponge with water; then use the sponge 1o wipe off the cleaner.
Make sure thera is no greasy residue left. .

5. Wipe the sink and vanity with a dry rag

Use a dry rag o wipe the metal fxtures first, then appiances, vanity, and
the sink last.
Check that-all chemical residue and hairs are remaved.

7. Replace amenities

In a checkout room:
o Replacs all used amenities.

In an occupied room:

o Piace the amenities back in their proper location on the vanily.
o [f you have less than half of a product remaining, you shouid
" leave an extra piece of that specific amenity in the occupied -

room,
Amenity scents are changed in the fall and spring, ensure you are
consistent with replacement.

8. Inspect the hairdryer

Make sure the hairdryer 's working. Check to ensure that it is lunciioning
properly by turning the unit on and off again.

Unplug the hairdryer and wipe with a damp rag to remove any hairspray
or gel/mousse buildup.

Ingpect the unit for hair, if hair is present, remove with a tissue and
discard in the trashcan.
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H}A.T\T -. Cleaning a Toilet

Activity Breakdown

zinacted Cutcome

In this task, you will teach the associate about cleaning the tollef. OurguaaexpadMMﬂmceMadeanWm
checking in or retuming to their guest room.

STEP STANDARD
{Measurable / observabla)
1. Assembie all cleaning suppiies You will need:
= Bathroom cleaner
»  Toilet brush
= Sponge
* Dryrag
= Wetrag
=  Rubber gioves
2. Flush the toilet = Flush the foilet bowl once, only if debris is present, to remove all dirt and
wet the foilet bowl.
3. Apply tha bathroom cleaner - | = Wear gloves.
= Apply three full mists of bathroom cleaner inside the bowl and under the
entire wllet rim.
4. Scrub the bow =  Use the toilet brush and, with gentle pressure, clean under the rim and
inside the bowd. .
5. Clean the seat, cover, and outside of the | =  Apply ane full mist of bathroom cleaner to a damp sponge. -
toilet bowl =  Use the sponge and wipe around the seat, cover, and the outside of the
. loilet bowd.
= Rinse the sponga and ring out excess water.
s Using a wet sponge, wipe the surfaces to remove any chemical.
=  Drythe seat, cover, and outside of the tollet bowd with a dry rag and dcse
the cover. ;
» Inspect the toilet checking for halr and ensure no debris remains.

Updated 8/8/07 "



H)7A\'T\T 5 Placing Terry in a Guest Bathroom

Activity Breakdown

Exsected Cutcoma

In this task, you will teach the associate about piacing terry in a guest bathroom. Al terry should be clean, soft and in good
condition.

STEP ' STANDARD
(Measurable / observable)

1. Quantities of terry to be placed in the Eaehgnslbahmmdmldhavamﬁmm
guestroom Bath towels {3)
o Resoris (4)
=  Hand towsls (2)
o Resoits (3)
»  Washcloths (2)
= Bathmat(1)

2. Checking the terry = DBelore placing the tery In the guesiroom, make sura that f I in good
condition. There should be no holes, frays, or stains and should smell
clean and fresh.

[3. Piacing the terry In the balhroom »  Check that all lowels are folded nicely. 1f they are not, refold them before .
placing them in the room.

Ensure that tags are not visible.
Makemmaawsmmamwmmalmm
inward,

0630



H }PVT\T, Cleaning a Non-Slip Bathtub Mat

Activity Breakdown

Sxpected Quicoma

In this task, you will teach the associate about cleaning a non-sliip rubber bathtub mat. Itis important to provide this amenity for
the safety of our guests. In providing this amenity, we should be sure that it is clean and in good repair.

Activity Erzakcovan

STEP STANDARD
(Measurable / observable)

1. Assemble all cleaning matenais You will need the Tollowing:
« Bathroom cleaner
= Cleanrag
* Sponge
* Gioves

2. Clean the mat Tn an occupled room:
= Wear gloves. _
= Spray two full mists of bathroom cleaner onto the front of the mat.
= Uselight pressura and a damp sponge to wipe entire surfacs.
=  Tumthe malover.
= Repeat the cleaning process on the opposite sida of the mat.
= Use aclean rag to dry both sides of the mat.
In a vacant room:

Remove the used rubber mat when you remave the used temry.
All used rubber mats from vacant rooms are fumed into laundry for
cleaning.

3. Replaca and inspect the mat Ensure both sides of matars dry.

Visually inspect the mat for any discoloration, rips, or tears. If the mat
has any discoloration, rips or tears you will need to replace the mat.

= |nspect for hair.

=  Rollupthe mat.

& Retum the mat to the standard placement as defined by your hotel,
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Cleaning a Bathtub and Shower
Activity Breakdown

In this task, you will teach the associate aboul cleaning the bathtub and shower. it is important to provide a dean and comfortable

environment for our guests.

STEP

Activity Braakdown

STANDARD
(Measurable / observable)

1. Assemble all cleaning supplies

You will need:
= Bathroom cleaner

=  Sponge or Clean-A-Tub
a . Small brush

« Dryreg

s  Cloves

e Splashcup

2. Remove dirty towels and used amenities
from the bathtub/shower

«  \Vear goves.
® [navacant room:
o Remvaallusedamemuasfromttnbmmmm Dispose of
the used amenities in the frashcan.
o Remove all used towels and place together with used bed finen.
=  Inan occupled room:
o Place used amenitles to the side until you have completed
cleaning the bathtub/shower.
o Remove used towels that have been placed on the floor or
sciled.
= Using atissue, remove all hair and large pieces of dirt from the bathtub
prior to cleaning, discard in frashcan.

3. Wetthe bathtub/shower

= Use water and a cup or bucket (o siowly wet fhe bathiub/shower walls
from fop to bottom.

4. Apply the tleaning sofution

s - Usimmhmnchawmamwmaﬁim'@r.myﬁ
tubishower working high fo low.

=  Two to three mists of bathroom cleaner per wall should be sufficient,
mwrﬂwqumdmmmamomdwnnmmagm

5. Cleanthe tub/shower

= Use the sponge or Clean-A-Tub and with gentle pressure move it from the
left to the right and back, moving from the top o the bottom of the walls..

= Make sura to clean around the top of the tub. Scrub thoroughly, paying
exira attention to the comers and drain.
Wipe the faucet and chrome fixiures using the sponge with light pressure.
Usa the small brush to clean around the drain. Scrub the tub with the
sponge.

= Usawater and a cup or bucket to remove the cleaning solution. -
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HYALT,

Cleaning a Bathtub and Shower
Activity Breakdown

6. Polish the tub and dry the tub/shower

Placa a used guest towel or your rubber mat in the middie of the fub fo
stand upon. It is important to be extremely cautious when standing inside
the tub as the surface becomes slip pery when it is wel.

All shower curtzins and liners shouid be dried fully and inspected for
mildew or tears. Shake the curtain gently to remove excess water and
then dry thoroughly with a dry rag. Repiace any items that are no longer
in good repair.

Use the dry rag to first dry the fixtures, then the walls, and fioor.

If your shower has glass walls, use a dry rag to dry the glass 1 a shine.
Angle the showerhead so that i faces the wail. It is important to turn the
showerhead towards the wall so that when the guest tums on the shower
they do not get wet prior to entering the shower.

Check the drain for hairs and remove any hairs using a tissue, discard in
trashcan.

Remove the towel from the tub and use the dry clean rag o wipe the base
of the tub and polish the drain.

Check once again for hair.

Retum the shower curtain to the hotel specific hanging placement so that
the amenities are visible.

7. Replace amenities

In a vacant room:
o Replace all used amenities.
In an occupied room:
o Retum the amenities to the standard location in the
bathtub/shower.
o {fyou have less than haif of the product remalining, you should
bmmemapbmdﬂ\dspedbmndyhthecewped

Anmlyscenlsuadtangodln the fall and spring, ensure you are
consistent with replacement.
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H/¥7A(I\T . Cleaning the Bathroom Walls and Vents

Activity Breakdown

=xpected Quiceme

In this task, you will teach the associate about cieaning the bathroom walls. Our guestroom bathrooms may have either the or
marble surfaces, it is important to determine the correct chemical to use on the surface. Our guest's expect a ciean bathroom that
is free from any marks or stains.

Actiaty 2roakdown

STEP " STANDARD
1. Assembie all cleaning supplies You will need:

2. High dust the vents = Use the duster and siowly, using gentle pressure, move the duster from
left 1o right and back in the direction of the vent blades.

3. Report engineering issues = Visually inspect the vent after cleaning. Vents may collect moid, paint
may chip, or they may pull away from the wall.

= Inspect the celfing for any discoloration, paint chips, or mold.

Report all deficiencies using your hotel specific guidelines.

4. Clean the wall =  Spray ihe cleaner on sponge or Clean-A-Tub
= Use light pressure to scrub the wall from top to bottom to remove soil.
= Use a wet rag fo remove the cleaning solution.
» Use arag to diy the wall.
= Foliow the same sequencs until complete.
Updated 8/807
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HYALT,

Cleaning a Bathroom Floor
Activity Breakdown

In this task, you will teach the associate about cleaning a bathroom floor. It s impartant that the bathroom floor be free of dirt and

hair.

Sctivity Sreakdown

1. Assembie all cleaning supplies

2. Remove hair and refuse

Wear gloves. .

Remove any large items of refuse from the fioor.

When picking up towels, always pick up a towel by the comer as a safety
precaution. Attimes, guests may leave items or material on their towels
that could cause a potential injury 1o a housekeeper.

Empty the bathroom trashcan and place it outside the bathroom while you
clean the floor.

Using a damp rag, wipe the pipes under the sink.

Usa either a Swiffer or Roll it Clean product to remove hair from the floor.
Start in the far comer of the bathroom and work your way towards the
door. Using this method not only ensures that you will not leave marks on
the floor; it is also the safest way o clean the fioor. You should never
walk on a wet floor, wet fioors become very slick and could cause a
potential slip and fall risk.
Gowrﬂnuﬁmﬂwmﬁhanmwngmﬂwdtoemanhai
and minor refuse are collected.

3. Remove stains

Stains may occur on the bathroom floor from a variety of potential causes.
A guest may spill a beverage, grooming product, or the pipes under the
sink may leak ete.

Shouid you find that the pipes are leaking, report the issue using your
hoted specific method.

Apply one spray of all purpose cieaner directly onto a damp sponge.
Scrub the stain on the fioor using the sponge.

4. Mop the bathroom fioor

Be cautious while mopping the bathroom floor. Wet floors become very
slippery which is why you should always start at the furthest point in the
bathroom and work your way fowards the door.

Apply 2-3 mists of all purpose cleaner fo the floor.

Use the Swiffer to mop the floor.

Updated 8/8/07
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HYALT,

Cleaning a Bathroom Floor
Activity Breakdown

Start fo mop the floor from the back of the bathroom moving fo the
entrance. Move the Swiffer from left to right and right to left overiapping.

5. Double-check the floor

Visually inspect the fioor t ensure that all the dirt and hair is removed.

Updated 8/8/07
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TN, Checking Toilet Paper

Activity Breakdown
In this task, you will teach the associate about checking the toilet paper in the bathroom. Foﬂheconvedammdcﬁnbrtofw
guests, we must ensure that the tollet paper is stocked In the bathroom.

STEP STANDARD
(Measurable / observable)
1. Tnspect the toflet paper * Visually inspect the foilet paper.
. lfbss!nn1laofﬂnbupapansmmnlngonmml.youwilneedb
repiacs the toilet paper.
2. Replace the oflet paper = Removs the used toflet paper from the baihroom and piace & In the ash
bag on your cart.

* Replace with a new roll of tollet paper from your cart and remove the
outer paper. Placa the outer paper from the roll into your trash bag on the
cart.

= Place the roll on the tollet paper dispenser so that the tissue rolis towards
the front of the dispenser.

3. “V"the tollet paper ® Take the bottom left comer and fold it under at a 45° angle. You should
now have only half of the sheet visible-
. Lakehldometolupapahmemiddhofﬂnmvﬁhmm
nd.
= With your right hand, fold the right comer under at 2 45° angle fo
complete the “V* shape:
= Complets the V" process for each roll of toilet paper in the bathroom.
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HEI Hotels & Resorts Raises Its Safety Standards
Literally With The Bed MadeEZ Mattress Lifter By CKI

Solutions bookmark this
HEI Institutes New Bed Making Safety Guidelines UsingCkI | o B &
Solution's Innovative Bed MadeEZ Mattress Lifter, Designed D &0 8 E
;:‘;\Ilevlate The Strain And Risk Of Injury While Making The ; GO

Thursday, March 24, 2011

Cadence Keen Innovations, Inc. (dba CKI Solutions), a
leading provider of mattress accessories to the hospitality
industry, is pleased to announce its participation in HEI
Hotels & Resorts' ABCs of Safety program for 2011.
Designed to enhance the safety of HEI associates and
reduce costs related to Workers' Compensation claims, the
ABCs of Safety program Provides HEl managers and
associates additional tools that further enhance safety in
the workplace. As a part of the program, HEI, in
partnership with CKl, has issued the Bed MadeEZ Mattress
Lifter to all of its 700 housekeepers among its 36 properties
as well as developed standard operating procedures,
training materials and promotional collateral aimed at educating and training hotel management and staff on
the importance and usage of the Bed MadeEZ during bed making activities.

"As part of our ongoing efforts to improve associate wellness, HEI Hotels & Resorts is proud to introduce
our ABCs of Safety program for 2011," states Alec Fomin, Corporate Director of Operations for HE| Hotels &
Resorts. "The tools implemented in the program such as the Bed MadeEZ, safe cutting tools and tools to
reduce the likelihood of slips and falls were chosen to enhance general safety awareness and/or assist
specifically to make certain tasks safer to perform."

Mattress lifting, by nature, puts the back in its weakest position and the repeated lifting required for a
housekeeper can stress the upper-body's muscles, joints and tendons. Without enough time between
exertions for the body to heal itself, muscles, tendons and joints can be damaged. In fact, recent studies
indicate housekeepers are 48% more likely to be injured than any other job in the service sector and are
51% more likely to incur serious, disabling injuries. According to Jim Stover, Vice President of Loss
Prevention for AJ Gallagher Hospitality Division, repetitive motion injuries account for nearly "29% of all
housekeeping injuries" and cost the hospitality industry more than $500 million in compensation claims and
lost workdays every year.

Bed MadeEZ utilizes a unique, wedge-shaped ergonomic design that easily inserts between the mattress
and the box spring, creating an automatic lift as it slides in. The mattress then stays in a raised position,
eliminating the need for repeated lifting as the linens are changed. Applauded by leading doctors, risk
management specialist, chiropractors and ergonomic specialists, the patented Bed MadeEZ significantly
reduces and can even eliminate the serious and often disabling repetitive motion injuries that are associated
with changing linens on beds that now weigh in excess of 115 pounds on average.

"With over 36 hotels under 12 luxury brands, HEI Hotels & Resorts has quickly established itself as a leader
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in the hospitality industry. We're very pleased to be working with such a reputable partner that recognizes
the value of employee safety and chose to make the Bed MadeEZ a part of their ABCs of Safety program,”
states Sam Montross, founder and president of CKI Solutions.

Additional benefits of the Bed MadeEZ inciude:

« Automatic mattress lift as the device is inserted between the mattress and box spring.

e A sturdy, 2"-wide base on which the mattress can rest, allowing plenty of room for the hands to move
under the mattress to change linens.

¢ The ergonomically-shaped rubberized handle allows the user to grasp the device at multiple positions
for maximum grip and comfort.

¢ The tough, injection-molded plastic withstands weight in excess of 350 Ibs.

* The smooth, rounded surfaces ensure no tearing or damage to the mattress or bedding

For more information on Bed MadeEZ or other CKI Solutions products, please contact Steven Gordon at
888.222.2217 or visit www.cadencekeen.com.

About Cadence Keen Innovations

Headquartered in Ft. Lauderdale, Fla., Cadence Keen Innovations, Inc. (dba CKI Solutions) is a leading
provider of sleep solutions to the hospitality, retail and health care industries. Originally founded by Sam
Montross as China Horse, Inc. in 1996 with the introduction of the first bed doubler system, CKI Solutions
offers a comprehensive line of matiress care and sleep accessory products. In addition to bed doublers,
CKI Solutions also designs and manufactures cutting edge waterproof mattress protectors and
encasements for mattresses, pillows and box springs. For more information, please visit

www.cadencekeen.com or call 888.222.2217.

About HEI Hotels & Resorts

HEI Hotels & Resorts, headquartered in Norwalk, Conneticut, is a leading hospitality investment firm that
acquires, develops, owns and operates full-service, upper upscale and luxury hotels and resorts throughout
the United States under such well-known brand names as Marriott, W, Westin, Le Meridien, Sheraton,
Embassy Suites and Hilton. For more information, please visit www.heihotels.com.

People

Follow us on Twitter @hotelinteractiv
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Operational Bedding Procedures

To ensure the safety and well being of all our team members, we are recommending af properties review,
with room attendants, your current bed making procedures. The commect bending and lifting procedures
will keep all of us safe and injury free.

We worked with an Ergonomics Nurse at one of our properties to review our procedures and came up
with several recommendations which we encourage you share with your entire team. For the full report,
please contact Michelle Pike, Corporate Director of Housekeeping, and she would be happy to send it to

you,
Observations:

1.

There is excessive lifting of the bed comers to tuck in sheets and blanket. The bending
activity of lifting the bed comers is performed by bending at waist rather than bending the
knees. Additionally, the down blanket is bulky to fold under the mattress.
Recommendation: :

a. Wait to tuck In the bottom sheet until all the sheets and blanket have baen
applied to the bed. This will remove one-half of the mattress lifting activity.

b. Consider a “foot pocket” fold. This creates a fold at the bottom edge of the bed
which lifts the down bianket enough to remove the end from being folded under
the mattress and allows for foot room at the end of the bed.

c. A refresher course on good body mechanics while bending. Also consider
training to equalize use of the hands for all cleaning activities. This may reduce
overuse of the dominant hand, amrm and shoulder.

There is excessive handling of the sheets and blanket.

Recommendation:

a. Consider folding the down blanket in half vertically and in thirds horizontally, then
lifting off the bed to another surface. When the down blanket is re-applied to the
bed, it can be placed in the appropriate spot and unfolded. This would decrease
the amount of handling to straighten the down blanket,

b. The sheets are currently folded vertically in fourths, consider unfolding the sheets
to the middie of the bed, rather than fiuffing, to decrease the handling of the
sheets to straighten them.

There is excessive walking from one side of the bed to the other.
Recommendation: .

a. Consider applying the sheets and down blanket on one side of the bed and
then moving to the other side of the bed to complete.

The fluffing of the sheet increases the amount of fabric dust placed in the air.
Recommendation:

a. Unfold the sheets, rather than performing the fluffing maneuver.

b. The bed skirt may require additional lifting of the mattress to straighten.
Recommendation:

c. There is an ongoing project of applying either Velcro or upholstery pins to
reduce capturing the bed skirt when tucking in the sheets.
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To: Hiiton Hotels
Aftn: Michelle Pike
Carporate Director of Housekeeping

Re: Housekeeping Staff

Request: | was requesied to observe and analyze the bed changing techniques of the
housekeeping staff. | observed eight members of the staff as they changed the beds.

Materials used:
1 small green blanket
2. king and double size down blankets
3. king and double size sheets - three per bed
4. king and double size pillows - six per bed

Process Description:

Each employee is assigned fourteen suites. There are eleven suites that contain a king
size bed and three sultes that contaln two double size beds, which results in a total of seventeen
beds. On Monday, Wednesday, and Friday all occupied rooms have their inens changed. On
these days the number of suites to be completed by the staff is dropped by one, resutlting In
thiteen suites to be completed. Additionally, there may be additional fold away beds that require
changing.

In recent months the linen components have changed.

-
.

the mattresses now have a pillow top which has increased the
depth of the bed.

one sheet has been added

sheet length has increased

sheet fabric components has changed to 50% poly and 50%
cotion (because the sheets are new and langer, they are heavier
than the previous, frequently washed sheets)

5. the acnylic blanket has been replaced by a down blanket

6. a pillow has been added

T a small bianket has been added to the end of the bed

N

The following is the process | abserved.

1. Linen removal

green blanket is removed — placed on floor

top sheet is stripped off — placed on floor

down bianket is stripped off ~ placed on floor
remaining two sheets stripped off — placed on ficor
pillow cases are removed - placed on floor

2. Linen application
a. bottom sheet is unfolded by “fluffing” (the sheet is held by one side and
thrown up in the air to completely unfoid the sheet) — many employees
pull the top of the mattresses down to create a larger gap at the top
(between mattress and headboard) into which the bottom sheet can be
more easily tucked in)

capow

Hilton Hotels 1
April 28, 2005
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b. the bottom sheet is placed on the bed the top, sides and end are tucked

in

c. the second sheet is unfolded by fluffing and placed on the bed - the
employee walks around to the opposite side to straighten
the down blanket is applied to the bed- the employee walks around to
the oppaosite side of the bed to straighten

e. the top sheet is applied (by the same fluffing manner), foided over the
down blanket

f. the two sheets and down blanket are tucked in — the employee walks
around to the second side to complete the tuck-in

g. green blanket is folded in half and placed on the end of the bed

h. pillow cases are applied to the pillows

Employee Concerns: These concemns were communicated to me by the staff.

the mattressas are thicker and therefore heavier

the down blanket is too bulky to easlly fold under the bed - several techniques
were observed to decrease the bulk. One involved folding the blanket back over
itself at the head of the bed or folding the blanket back over itseif at the end of
the bed.

a sheet has been added and sheets are heavier

the bed skirt becomes an obstacle, when the sheet is tucked in as the skirt fabric
follows the sheet when tucked in, requiring the bed to be lifted to straighten the
bed skirt

in my discussion with the employees observed, their physical complaints were in
the back and shoulder (predominately the one lifting the mattress)

Physical Demands:

1.

Observations:

1.

Hilton Hotels
April 28, 2005

Repetitive activities:

a. the employee bends a minimum of eight times to tuck comers of sheets and
down blanket in

b. bending when the sheets and down blanket are straightened out. This
particular posture requires bending over and then using the ams extending
toward the center of the bed multiple imes to smooth the sheets and bianket.

¢. bending to pick up sheets that have been removed from the bed

d. sheets and down blanket are repetitively handied when straightening out
after fluffing

e. repetitive walking around bed

There is excessive lifting of the bed comers to tuck in sheets and blanket. The
bending activity of lifting the bed comers is perfformed by bending at waist rather
than bending the knees. Additionally, the down blanket is bulky to fold under the
mattress.

Recommendation:

a. Wait to tuck in the bottom sheet until all the sheets and blanket have
been applied to the bed. This will remove one-half of the mattress lifing
activity.

b. Consider a “foot pocket” fold. This creates a fold at the bottom edge of
the bed which lifts the down blanket enough to remove the end from
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Conclusion:

being folded under the mattress and allows for foot room at the end of
the bed.

c. A refresher course on good body mechanics while bending. Also
conslider training to equalize use of the hands for all cleaning activities.
This may reduce overuse of the dominant hand, arm and shoulder.
There is excassive handling of the sheets and blanket.

Recommendation:

a. consider folding the down blanket in half vertically and in thirds
horizontally, then lifting off the bed to another surface. When the down
blanket Is re-applied to the bed, it can be placed in the appropriate spot
and unfolded. This would decrease the amount of handiing to straighten
the down blanket.

b. The sheets are cumently folded vertically in fourths, consider unfolding
the sheets to the middle of the bed, rather than fluffing, to decrease the
handling of the sheets to straighten them.

There is excessive walking from one side of the bed to the other.

Recommendation:

a. consider applying the sheets and down blanket on one side of the bed
and then moving to the other side of the bed to complste.

The fluffing of the sheet increases the amount of fabric dust placed in the air.
Recommendation:

a. unfold the sheets, rather than performing the fluffing maneuver.

The bed skirt may require additional lifting of the mattress to straighten.

Recommendation:

a. there is an ongoing project of applying either Veicro or upholstery pins to
reduce capturing the bed skirt when iucking in the sheets.

The new bed components added additional handling to a job that already requires
repetitive activity. In my opinion, some of the additional handling activities can be reduced by
training and a organized process of iinen removal and application. Consideration should also be
given to the employees working in teams to clean rooms.

Hilton Hotels
April 28, 2005
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Hospitality Net - Article
For more news visit: hitp://www.hospitalitynet.org

Cadence Keen Innovations Introduces Bed MadeEZ™ to Solve a Growing Concern in the Hospitality
Industry

Unique new bed-making accessory applauded by housekeepers, insurance veterans and branded chains
20 May 2009

Cadence Keen Innovations (CKl), a leading inventor and provider of sleep

solutions for the hospitality industry, today announced the debut of the Bed

MadeEZ™, a new housekeeping device designed to reduce the fatigue and

injuries associated with changing linens. Bed MadeEZ utilizes a unique wedge- cld CADENCE KEEN INNOVATIONS
shaped, ergonomic design that inserts effortlessly between the mattress and the STLUTIONS SHAT WORKI
box spring, creating an automatic lift as it slides in. The mattress can then restin a

raised position, eliminating the need for repeated lifting as the linens are changed. This innovative device is aimed
at reducing back strain and injury experienced by housekeepers, a leading source of Workers' Compensation
claims in the hospitality industry.

“The Bed MadeEZ is a simple solution that solves a large and growing problem," stated Sam Montross, founder
and president of Cadence Keen Innovations. "The risk of injury for housekeepers has increased significantly in
recent years due to the proliferation of heavier mattresses which now average a weight in excess of 113 pounds.
At a minimum, a housekeeper has to lift the maitress (which is usually only 14" off the floor) at least eight times in
the course of making a single bed, and that puts great strain on their back, neck and shoulders. The Bed MadeEZ
was designed to eliminate this repetitive lifting."

A recent study conducted on the impact of heavier mattresses revealed that room attendants are 48% more likely
to be injured on the job than the typical worker in the service sector, and also have a 51% higher chance of
incurring serious, disabling injuries. This risk was not lost on OSHA, which found that the strain of making 12 or
more king-size beds a day exceeds the federal occupational standards set by the U.S. National Institute for
Occupational Safety and Health. As a result, fines are now being imposed on hotels by state regulators in excess
of $14,000 per citation. Potential Workers' Compensation claims and lost workdays can also be very costly for
hotels.

According to the Bureau of Labor Statistics, the average claim due to a
back-related injury was $8,321. Likewise, a recent survey of 1,000
housekeepers in Las Vegas found that:

95% of room cleaning personnel reported physical pain caused by
lifting

47% of room cleaning personnel reported severe or very severe pain
67% saw a doctor for the pain experienced

37% took time off work due to pain

"While hotel beds are some of the most comfortable anywhere, and figure prominently in the marketing
campaigns of many brands, the data is indisputable. Heavier mattresses are posing a huge risk to the
housekeeper and costing hotels thousands in claims," stated Montross. "The use of Bed MadeEZ will lead to
greater employee retention rates, lower insurance premiums and safer working environments."

Arthur J. Gallagher & Company, one of the world's largest insurance brokerage and risk management services,
agrees. "We have seen an alarming increase in the number of injuries caused by heavy lifting," stated Jim Stover,
vice president of loss prevention for the hospitality division of AJ Gallagher. "Bed MadeEZ has the potential to
reduce Workers' Compensation claims and lost workdays due to pain and injury."

Since finalizing the design and beginning production of the Patent Pending Bed MadeEZ in late April, CKl has
received hundreds of orders for samples and demonstrations, ranging from select service hotels to 5-star resorts

as well as some of the world's most prominent hotel brands. For more information on Bed MadeEZ or other
Cadence Keen Innovations products, please contact Steven Gordon at 888.222.2217 or visit
www.cadencekeen.com. 7
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About Cadence Keen Innovations | Headquartered in Ft. Lauderdale, Fla., Cadence Keen Innovations is one of
the leading providers of sleep solutions to the hospitality industry. Originally founded by Sam Montross as China
Horse, Inc. in 1996 with the introduction of the first bed doubler systems, Cadence Keen Innovations offers a
comprehensive line of mattress care products. CKI designs and manufactures cutting edge waterproof mattress
protectors and encasements for mattresses, pillows and box springs. All CKI products are designed and
manufactured in the U.S.A. Bed MadeEZ™ is Cadence Keen Innovation's latest patent pending invention,
designed to reduce the back, shoulder and neck pain associated with the repeated lifting of heavy hotel
mattresses. For more information, please visit www.cadencekeen.com or call 1.888.222.2217.

CONTA!

Chris Montross

Phone: 704-962-0977

Email: cmontross @ ckisolutions.us

ORGANIZATION

Cadence Keen Innovations (CKIl)
http://www.ckisolutions.us

2805 E Oakland Park Blvd. #435
USA - Fort Lauderdale, FL 33306
Phone: (954) 563-7222

Fax: 888.222.2217

Email: cmontross @ ckisolutions.us

Copyright© 1995-2009 Hospitality Net™. All rights reserved.
Trademarks and product names are the property of their respective owners.
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April 26, 2006 12:33 PM US Eastern Timezone Statement from AH&LA
President/CEQ Joseph McInerney in Response to UNITE HERE Study

WASHINGTON-- (BUSINESS WIRE)--April 26, 2006--UNITE HERE released a
study on Tuesday, "Creating Luxury, Enduring Pain." Following is a
statement from American Hotel & Lodging President/CEO Joseph McInerney,
CHA.

"The safety of our employees is our top priority and it is an issue we
take very seriously.

"The fact is, while hotels and responsibilities differ and there is no
one-size-fits-all solution, there is certainly a common goal to protect
our employees. That's why hotels across the country are taking specific
steps to ensure workplace safety. These include hiring ergonomic
experts to evaluate room attendant techniques, implementing
comprehensive training programs designed to minimize injuries, and
investing millions of dollars in automated room cart systems.

"The hotels also work at training their housekeeping staff when they
inaugurate a bedding program to make sure they have informed them of
the nature of the work in a responsible manner. Where there is a union,
the hotels routinely work with the union; where there is no union the
hotels work directly to train the housekeeping staff.

"Recently, many hotels also have begun a "green rooms"

initiative, in which housekeepers change linens only at the guest's
request or at checkout. This is an effort to be environmentally
responsible as well as respectful of our workers. "

"Finally, the Bureau of Labor Statistics has found that the rate of

injury in our industry is lower than other comparable service-based

industries, and we will continue to work to ensure our employees are
not put at risk.

"Unfortunately, today, UNITE HERE has turned employee safety into a
public relations event, aimed at harming the hotel industry's
reputation. We hope UNITE HERE will begin to work with us to solve any
safety concerns they might be aware of, instead of trying to exploit
this very serious issue to further their own separate agenda -- that
is, to pressure hotels during upcoming negotiations to allow the union
to organize through card check neutrality. "

Contacts

American Hotel & Lodging Association (AH&LA) Kathryn Potter, 202-289-
3131 Print this Release
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State of California Impedhn Number: 126154764

Division of Occupational Safety and Health Inspection Dates: 05/11/2007 -
Los Angeles District Office (0950641; 4041) Issuance Date: 10/30/2007
320 West 4th Street, Suite 850 CSHO ID: Ki1549

Los Angeles, CA 90013 Optional Inspection Nbr: 020-07

Company Name: Hilton Los Angeles Airport
Inspection Site: 5711 W. Century Bl., Los Angeles, CA 90045

Citation 1 Item 2 Type of Violation: General

T8CCR 5110. Repetitive Motion Injuries.

(b) Program designed to minimize RMIs. Every employer subject to this section shall establish and implement a
program designed t0 minimize RMIs. The program shall include a worksite evaluation, control of exposures
which have caused RMIs and training of employees.

"(2) Control of exposures which have caused RMIs. Anyexpomuesthahavecmsadkhﬂsalnll mnmnely
manner, be corrected or if not capable of being corrected have the exposures minimized to the extent feasible.
The employer shall consider engineering controls, such as work station redesign, adjustable fixtures or tool
redesign, and administrative controls, such as job rotation, work pacing or work breaks.

a. During the course of inspection, it was observed that the employer did not utilize to the extent
feasible the applicable control measures to minimize exposures that have caused RMIs by
considering engineering control or administrative controls as required.

Date By Which Violation Must be Abated: 11/27/2007
Proposed Penalty: $ 1125.00

See pages | through 4 of this Citation and Notification of Penalty for informetion on employer and employee rights and responsibilities.
Citation and Notification of Pemlity ’ Page 8 of 14 Cal/OSHA-2 Rev 707
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State of California Inspection Number: 126154764 '
Division of Occupational Safety and Health - Inspection Dates: 05/11/2007 - ’
Los Angeles District Office (0950641; 4041) Issuance Date: 10/30/2007 . @
320 West 4th Street, Suite 850 CSHO ID: K1549

Los Angeles, CA 90013 Optional Inspection Nbr: 020-07

Company Name: Hilton Los Angeles Airport .
Inspection Site: 5711 W. Century Bl., Los Angeles, CA 90045

Citation 1 Item 3 Type of Violation: General

TSCCR 5110. Repetitive Motion Injuries.

(b) Program designed to minimize RMIs, Every employer subject to this section shall establish and implement a
program designed to minimize RMIs. The program shall include a worksite evaluation, control of exposures
which have caused RMIs and training of employees.

(3) Training. Employees shall be provided training that includes an explanation of:

(A) The employer’s program;
(B) The exposures which have been associated with RMIs;

- (C) The symptoms and consequences of injuries caused by repetitive motion;
(D)minpomnoeofrcporﬁngsynmousmdinimiesmﬂnmloyer;m
(E) Methods used by the employer to minimize RMIs.

a. ltwasobserveddmiﬁgmccwrseofinspectionmattheenmloyer’stm'ningpmgnmdidnot
include an explanation of the following: (A) the employer’s RMI Program (B)the exposures that
have been associated with repetitive motions (C) the symptoms and consequences of injuries
caused by repetitive motion (D) the importance of reporting symptoms and injuries to the
employer and (E) methods used by the employer to minimize repetitive motion injuries.

Date By Which Violation Must be Abated: - 11/27/2007
Proposed Penalty: $ 1125.00

L

Saemlﬂmﬁddﬂbﬁnﬁmmdmﬁwu?nkyfam“wm“bynﬂmmm
Citation and Notification of Penalty Page 9 of 14 Cal’OSHA-2 Rev 7407
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Ehe New JJork Eimes

Female Hotel Workers Injured More Than
Men, Study Shows

By STEVEN GREENHOUSE
Published: November 10, 2009

A new study of workers at 50 hotels in the United States found that women were 50 percent
more likely to be injured than men, and that Hispanic women had an injury rate two-thirds higher
than their white female counterparts.

Jodi Hilton for The New York Times

The injury rate is higher for female hotel workers because many work as housekeepers, the most
injury-prone job.

The study, which will be published in January in The American Journal of Industrial Medicine,
said the injury rate was higher for female hotel employees because they worked
disproportionately as housekeepers, which is the most injury-prone hotel job.

According to the study, housekeepers have a 7.9 percent injury rate each year, 50 percent higher
than for all hotel workers and twice the rate for all workers in the United States.

Other academic studies have concluded that housekeepers have a high injury rate because they
do repetitive tasks, lift heavy mattresses and work rapidly to clean a dozen or more rooms.

The study found that Hispanic housekeepers had the highest injury rate — 10.6 percent a year —
compared with 6.3 percent for white housekeepers, 5.5 for black housekeepers and 7.3 percent
for Asian housekeepers.

The study did not speculate why the injury rate was so much higher for Hispanic housekeepers,
but several experts said the reasons could include their smaller stature or that managers gave
them heavier workloads.

Hispanic and Asian men were 1.5 times more likely to be injured than white men, the study
found. Men disproportionately hold hotel jobs as banquet servers, cooks and dishwashers.
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“These alarming results raise many questions as to why injury rates are so high for women, and
Hispanic and Asian workers in the hotel sector,” said, Dr. Susan Buchanan, lead author of the
article and a professor at the University of Illinois at Chicago School of Public Health.

The study, “Occupational Injury Disparities in the U.S. Hotel Industry,” was first presented on
Monday at the annual meeting of the American Public Health Association in Philadelphia. The
study focused on 50 unionized properties and examined 2,865 injuries over a three-year span.

The study found the highest injury rate for housekeepers was at the Hyatt chain, at 10.4 percent
and lowest at the Hilton chain, at 5.47 percent, for housekeepers. Hyatt did not respond to
inquiries about its injury rate,

>

“This study is stunning evidence of the unequal impact of injuries in the hotel industry, and it
calls into question whether discriminatory workplace practices play a role,” said John W.
Wilhelm, president of Unite Here, the union representing hotel workers.

A version of this article appeared in print on November 11, 2009, on page BS of the New York edition.

www.chicagotribune.com/business/chi-housekeepers-nov19-,0,7167758.story

chicagotribune.com

Study: Hyatt housekeeper injury rate higher than at other
major chains

By Julie Wernau
Tribune reporter, November 19, 2009

Housekeepers at Hyatt Hotels are more likely to get injured on the job than at other major hotel
chains, according to a study set to be published in January's American Journal of Industrial
Medicine. The study, led by researchers at the University of Illinois School of Public Health, is
based on data from 50 unionized hotel properties of various brands.

Hyatt was not named in the study but was identified by Unite Here, the union that provided the
data.

Across the chains studied housekeepers were the most at risk for injury, at 50 percent higher than
for hotel workers overall. The study said women workers were 1.5 times more likely to be
injured than men, Hispanic women had almost double the risk of injury of their white female

counterparts, and Hispanic and Asian males were about 1.5 times more likely to be injured than
white males.

"These are extremely alarming results. They raise many questions as to why the injury rates are
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so high for these workers," said Dr. Susan Buchanan at the University of Illinois, the study's lead
author. Buchanan said it is nearly impossible to collect such data from non-unionized hotels.

Amy Patti, public relations manager for Hyatt, said the company has not had the opportunity to
thoroughly review the data and design of the study. "It is clear to us that the union's conclusions
are not consistent with the workplace environment in our hotels," she said. "In fact, we have been
achieving significant year-over-year reductions in both the frequency and severity of workplace
injuries across U.S. Hyatt hotel properties."

Patti said housekeepers undergo extensive workplace safety job training and that the hotel chain
continuously monitors its safety record.

The findings come as Unite Here is locked in tense contract negotiations with downtown
Chicago hotels. During a conference call, the union said the release of the findings was unrelated
to the contract talks.

Francine Jones, a Francine Jones, a room attendant at the Hyatt Regency in Chicago for 18 years,
said injuries stem from changes to hotel rooms, including heavier beds and linens.

"It's all due to the rooms and the bending and the pulling and the pushing that we do. The rooms
are complex now," said Jones, who has had surgery for carpal tunnel. "The mattresses are double
now, they're very heavy, the linens are even heavy. The carts and vacuum cleaners are heavy."

John Wilhelm, president of Unite Here, said mattresses are two to three times heavier than when
Francine started, with four to eight pillows per bed. The union said, has managed to lower room
quotas to 16 rooms per shift in Hyatt hotels and has worked with the hotels to make concessions,
like using fitted sheets which require less bed lifting, but more needs to be done.

Celia Alvarez, a former room attendant at the Hyatt Regency in Long Beach for 19 years, a non-
unionized hotel, said she cleaned 25 to 30 rooms in an 8-hour shift.

"We have to work very rapidly, not thinking about whether we're going to get hurt or not," said
Alvarez who added that she can no longer work after permanently injuring her lower back and
undergoing shoulder and knee surgeries.

"Hyatt has always been for the last 20 years the most aggressive hotel company in trying to
indicate ways to get hotel workers to work faster and clean more rooms," Wilhelm said. "This
ought not to be a subject of adversarial fighting. This ought to be something we can come
together on."

jwernau@tribune.com

Copyright © 2009, Chicago Tribune
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Toronto

Hotel room cleaners suffering on the job

Study finds high rate of injury among staff of mostly
immigrants

Published On Fri Nov 20 2009

Filomena Canedo, 60.

Filomena Canedo has been a hotel housekeeper in Toronto for 17 years, changing sheets, lifting
heavy mattresses, vacuuming carpets, pushing carts of supplies from floor to floor and cleaning
bathrooms for guests.

Fifteen rooms in an eight-hour shift is a standard workload for most chambermaids.
"It's a very physical job. My shoulders, back, arms, knees and whole body hurt at the end of my
shift from all the lifting and bending," said the 4-foot-11 grandmother, 60, who moved here from

the Philippines two decades ago as a nanny. "I always have Tylenols in my bag. Most of us have
to be on pain relievers for the job."
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According to a study by four American universities released Thursday, housekeepers, the
majority of them immigrant women, have the highest rate of injury among all hotel workers — 7.9
incidents per 100 workers — suffering work-related musculoskeletal disorders and acute trauma
injuries. Next in line were cooks/kitchen workers and dishwashers, at about six injuries per 100
workers.

The study, published in the American Journal of Industrial Medicine, confirms the disparities in
workplace injuries between minority groups and their Caucasian counterparts that were found in
previous studies among agricultural and hospital workers.

It was sponsored by the international hotel workers' union, Unite Here.

"From our experience, the findings are very consistent with what our membership in Canada has
experienced," said Paul Clifford, president of Unite Here Local 75, which represents 7,500 hotel
workers in 40 hotels in Greater Toronto. "(Workload reduction among housekeepers) is always a

prominent collective bargaining demand. There is indication that this is one of the top issues for
2010."

The union represents 35,000 hotel workers in Canada, a fraction of the growing hospitality
industry.

The report states that, "Elevated risks among these groups are partially explained by
disproportionate employment in high-risk industries and occupations, but there may also be
disparities within the same industry or job classification, perhaps resulting from sex, racial, or
ethnic discrimination and other factors."

Researchers examined the U.S. Occupational Safety and Health Administration data at 71 full-
service hotels in America, of injuries among non-supervisory hotel workers from 2003 and 2005.
Twenty-one per cent of the workforce are housekeepers, 11 per cent banquet servers, 6 per cent
stewards/dishwashers and 8 per cent cooks/kitchen workers. The rest had other jobs.

The study found a total of 2,865 injuries during 55,327 worker-years (number of workers times
number of years employed). Acute trauma accounted for 52 per cent of the injuries, 39 per cent
were musculoskeletal injuries — 40 per cent involving the back, 22 per cent distal upper
extremities and 13 per cent the shoulder.

The study suggests the actual injury rates could be much higher than reported because many
hotels are not unionized and workers there can't bargain for better working conditions.
Underreporting of injuries can also be attributed to language barriers, fear of retaliation or lack of
understanding of legal rights, it said.

Despite the chronic pain, immigrant women are drawn to hotel housekeeping.

"We have our bills to pay and kids to feed," said Canedo, a former high school math teacher in
the Philippines, who makes $17 an hour. "This is not a white-collar job, but it pays better than
working in a factory."
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Study says Hispanics at higher risk

By William Pack - Express-News

Hotel workers face a more hazardous work environment than service workers generally in the
U.S., and Hispanic housekeepers are particularly at risk of sustaining injuries, researchers
involved in a union-backed study said Thursday.

The report by researchers from four universities and Unite Here, a union representing hotel
workers, said the injury rate for hotel workers is almost 40 percent higher than that of all other
service sector workers at 5.2 injuries per 100 workers. Housekeepers who work at Hyatt
properties had the highest risk.

Described as a pioneering study in its breakdown of injury rates by the race and gender of hotel
workers, it said Hispanic women had almost double the risk of injury that Anglo female co-
workers did.

The study analyzed injury records from 50 unionized hotels operated by the top five hotel
companies from 2003-2005.

Housekeepers, the largest single occupational group in the industry and one that draws large
numbers of minority women, experienced the highest injury rate of any group at 7.9 per 100
workers, 50 percent higher than the overall pool.

The study also concluded that housekeepers were injured the most at Hyatt properties, with an
injury rate of 10.4 per 100 workers — almost twice that of the chain with the best record, Hilton.
Hyatt officials did not respond to requests for comment.

“These are extremely alarming rates,” said Susan Buchanan with the University of Illinois'
Chicago School of Public Health and the lead author of the study. “They raise many questions as
to why they are so high.”

Researchers had no explanation for the difference in injury rates between racial groups or
between hotels, but said the numbers should persuade hotel operators to find remedies.

At a teleconference Thursday, two housekeepers at Hyatt Regency properties in Chicago and
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Long Beach, Calif., talked about the toll taken by a job that involves repetitive bending and
lifting of heavy mattresses and other bedroom materials. One said she now is responsible for 25-
30 rooms in an eight-hour shift.

“People are not getting the proper rest to let their bodies heal,” said Francine Jones from
Chicago.

John Wilhelm, president of Unite Here, said the report provides “stunning evidence of unequal
impact of injuries in the hotel industry” and raises questions about “whether discriminatory
workplace practices play a role.”

The study is being published in the American Journal of Industrial Medicine.

His union, which obtained much of the data for the study, began organizing workers at the Grand

Hyatt San Antonio but withdrew from the process before a vote to unionize was taken this
summer.

Find this article at:
http://www.mysanantonio.com/business/70574957 .html

@The WiamiHerald 3

Posted on Fri, Nov. 20, 2009

Study: Minority hotel workers face more risks on the job

BY NIALA BOODHOO
nboodhoo@MiamiHerald.com

Hotel chains like to tout their large, comfortable beds as a selling point, but those 125-pound
mattresses are likely causing greater injury to female, Hispanic and Asian hotel workers,
according to a study to be published in the American Journal of Industrial Medicine in January.

The union Unite Here provided data on 2,865 injuries at 50 hotels from the nation's five largest
chains: Hilton Worldwide, Hyatt Hotels, InterContinental Hotels Group, Marriott International
and Starwood Hotels & Resorts Worldwide. The study did not include luxury properties.

It was analyzed by a group of academics, who found that female, Hispanic and Asian hotel
workers were 1.5 times more at risk of injury than white men. Hispanic housekeepers were twice
as likely to be hurt.

BIGGER WORKLOAD
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The work of a housekeeper has changed dramatically as beds have gotten bigger and workloads
more strenuous, said Francine Jones, a Hyatt Regency Chicago housekeeper who has spent 18
years in the industry.

“*The mattresses, the carpets, the vacuums -- it's all very heavy," said Jones, who spoke during a
teleconference by the union, which singled out Hyatt workers as having the highest risk of
injury. Hilton as the lowest.

“*When you go to your own doctor and they say you need to stay home, Hyatt is not going to pay
workers' comp for you to sit at home," she added. **Their doctor says you're fine, you can go
back to work, just on light duty, and there's no time to heal."

In a statement e-mailed to The Miami Herald, Hyatt said its workers' health and safety were its
highest priorities. ~

"It is clear that the union's conclusions are not consistent with the workplace environments in
our hotels," Hyatt said.

Unite Here is in the bargaining process of negotiating several contracts with hotels across the
country. The union has tried to negotiate, for example, with Hyatt that workers clean 16 rooms a
day, down from 32. They also ask hotels to provide fitted sheets, so housekeepers don't have to
lift up mattresses as much to tuck sheets under, and mops, so workers don't have to kneel to
clean bathrooms with a rag.

AT RISK

Government data has historically shown that Hispanic workers are disproportionately more
likely to be injured or killed on the job, regardless of industry.

The study's authors said it was too early to pinpoint exactly why in this case, female, Hispanic
and Asian workers were more at risk.

It could be language barriers, it could be discriminatory job task assignments -- there is no data
at this point in the occupational injury world that explains why some groups are getting more
injured than others," said Susan Buchanan, a University of Illinois Chicago public health
professor.
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Chicago
Public Radio

City Room™ Public Affairs coverage from our award-winning staff

Business

Hyatt Ranks Low for Workplace Safety

A Chicago-based hotel chain is getting poor marks in a new
national study of workplace safety.

A peer-reviewed study of 50 hotels in the United States suggests that
Hyatt housekeepers are almost twice as likely to suffer on-the-job
injuries as their Hilton counterparts. Looking at all hotel jobs, Hyatt
places fourth for safety among the top five hospitality chains.

The American Journal of Industrial Medicine is publishing the study
in January. Funding for the work came from UNITE HERE, the
workers’ union.

The research examines 2,865 injuries over three years. The data
suggest that women hotel workers, especially Latinas, face the
greatest danger.

In Chicago, the union’s contracts with the hotels expired August 31.
In September, the union tried to strengthen its hand in contract-
renewal talks by blocking rush-hour traffic in front of a Hyatt
downtown.

Hyatt says it hasn’t had a chance to review the study, but says it
has been reducing the frequency and severity of workplace injuries.
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Latina hotel housekeepers have highest rates of injury
among peers

Cleaning house is hard work. Cleaning a hotel room is even harder work.

A study that will appear in the January issue of The American Journal of Industrial Medicine

found that while studying workers at 50 hotels in the U.S., Latinas had an injury rate two-thirds
higher than their white female peers.

The study, Occupational Injury Disparities in the U.S. Hotel Industry, found that Hispanic housekeepers
had the highest injury rate -- 10.6 percent a year -- compared with 6.3 percent for white housekeepers,
5.5 for black housekeepers and 7.3 percent for Asian housekeepers.

It makes sense that Asian housekeepers would have the second highest injury rate since a
common reason proposed for the high injury rates among Latinas is because today's hotel
mattresses are heavier and most Latinas are smaller in stature.

Also, hotel housekeepers must quickly clean rooms which also could lead to more injuries on the
job.

Though the details of the report aren't fully available yet, one interesting piece of information
from the study is being revealed: Of the 50 hotels included in the study, the Hyatt chain had the

highest injury rate for housekeepers at 10.4 percent. The lowest injury rate was found at the
Hilton chain with 5.47 percent.



Though half the injury rate of the Hyatt workers, it's still too high a number especially since the
report found that housekeepers suffer with the highest rates of acute trauma and musculoskeletal
disorders.

We can only hope that these hotels provide good health coverage for their workers.

Posted by Marisa Trevifio on 23 de Noviembre 2009 3:54 PM | Permalink

Miami Herald Radio link

http://www.miamiherald.com/wlirn/

Houston Chronicle

Higher injury risk for Latino housekeepers
found

By WILLIAM PACK
SAN ANTONIO EXPRESS-NEWS

Nov. 21, 2009, 5:26PM

Hotel workers face a more hazardous work environment than service workers generally in the
U.S., and Hispanic housekeepers are particularly at risk of sustaining injuries, researchers
involved in a union-backed study have concluded.

The report by researchers from four universities and Unite Here, a union representing hotel
workers, said the injury rate for hotel workers is almost 40 percent higher than that of all other
service sector workers at 5.2 injuries per 100 workers.

The study analyzed injury records from 50 unionized hotels operated by the top five hotel
companies from 2003-2005. Housekeepers experienced the highest injury rate of any group at
7.9 per 100 workers, 50 percent higher than the overall pool.

“These are extremely alarming rates,” said Susan Buchanan with the University of Illinois’
Chicago School of Public Health and the lead author of the study.
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Union reports on injuries to hotel workers

Published: Nov. 21, 2009 at 2:21 AM

CHICAGO, Nov. 21 (UPI) -- A union representing U.S. hotel workers says women, Hispanics
and Asians are more likely to be hurt doing their jobs.

Many hotel employees blame the larger beds chains use to tempt guests, The Miami Herald
reported.

Francine Jones, who has been working for hotels for 18 years, is a housekeeper at the Hyatt
Regency Chicago. "The mattresses, the carpets, the vacuums -- it's all very heavy," she said

during a teleconference organized by Unite Here, the union.

A group of researchers retained by the union analyzed data on injuries. They concluded women,
Asians and Hispanics are 1.5 times more likely to be hurt on the job than white men.

Hispanic housekeepers had an even higher injury rate, twice that of all hotel employees.
Unite Here is negotiating contracts with several chains. Union officials say negotiators have been

trying to get contractual language aimed at preventing injuries, including supplying fitted sheets
so housekeepers do not have to lift mattresses to tuck sheets in.
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Study finds minority hotel workers face more risks at work

Niala Boodhoo
McClatchy

MIAMI — Hotel chains like to tout their large, comfortable beds as a selling point, but those 125-
pound mattresses are likely causing greater injury to female, Hispanic and Asian hotel workers,
according to a study to be published in the American Journal of Industrial Medicine in January.

The union Unite Here provided data on 2,865 injuries at 50 hotels from the nation’s five largest
chains: Hilton Worldwide, Hyatt Hotels, InterContinental Hotels Group, Marriott International
and Starwood Hotels & Resorts Worldwide. The study did not include luxury properties.

It was analyzed by a group of academics, who found that female, Hispanic and Asian hotel
workers were 1.5 times more at risk of injury than white men. Hispanic housekeepers were twice
as likely to be hurt.

The work of a housekeeper has changed dramatically as beds have gotten bigger and workloads
more strenuous, said Francine Jones, a Hyatt Regency Chicago housekeeper who has spent 18
years in the industry.

“The mattresses, the carpets, the vacuums — it’s all very heavy,” said Jones, who spoke during a
teleconference by the union, which singled out Hyatt workers as having the highest risk of injury
and Hilton as having the lowest.

“When you go to your own doctor and they say you need to stay home, Hyatt is not going to pay
workers’ comp for you to sit at home,” she added. “Their doctor says you’re fine, you can go
back to work, just on light duty, and there’s no time to heal.”

In a statement, Hyatt said its workers’ health and safety were its highest priorities. “It is clear
that the union’s conclusions are not consistent with the workplace environments in our hotels,”
Hyatt said.

Unite Here is in the bargaining process of negotiating several contracts with hotels across the
country. The union has tried to negotiate, for example, with Hyatt that workers clean 16 rooms a
day, down from 32. They also ask hotels to provide fitted sheets, so housekeepers don’t have to
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lift up mattresses as much to tuck sheets under, and mops, so workers don’t have to kneel to
clean bathrooms with a rag.

Government data has historically shown that Hispanic workers are disproportionately more
likely to be injured or killed on the job, regardless of industry.

Columbus Dispatch

Minority hotel workers found under more stress
Heavy lifting a problem, union says

Sunday, November 29, 2009 3:29 AM

By Niala Boodhoo

McCLATCHY NEWSPAPERS

<p>An employee makes a bed at the InterContinental Hotel & Conference Center in Cleveland. A union
wants employees responsible for fewer rooms.</p>

File photo

An employee makes a bed at the interContinental Hotel & Conference Center in Cleveland. A union
wants employees responsible for fewer rooms.

MIAMI -- Hotel chains like to tout their large, comfortable beds as a selling point, but those 125-pound
mattresses are probably causing greater injury to female, Latino and Asian hotel workers, according to a
study to be published in the American Journal of Industrial Medicine.

The union Unite Here provided data on 2,865 injuries at 50 hotels owned by the nation's five largest
chains: Hilton Worldwide, Hyatt Hotels, InterContinental Hotels Group, Marriott International and
Starwood Hotels & Resorts Worldwide. The study did not include luxury properties.

It was analyzed by a group of academics, who found that female, Latino and Asian hotel workers were
1.5 times more at risk of injury than white men. Latino housekeepers were twice as likely to be hurt.

The work of a housekeeper has changed dramatically as beds have gotten bigger and workloads more
strenuous, said Francine Jones, a Hyatt Regency Chicago housekeeper who has worked in the industry
for 18 years.

"The mattresses, the carpets, the vacuums -- it's all very heavy," said Jones, who spoke during a
teleconference by the union, which singled out Hyatt workers as having the highest risk of injury. Hilton
was said to have the lowest.

"When you go to your own doctor and they say you need to stay home, Hyatt is not going to pay

workers' comp for you to sit at home," she added. "Their doctor says you're fine, you can go back to
work, just on light duty, and there's no time to heal."
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In a statement e-mailed to The Miami Herald, Hyatt said its workers' health and safety are its highest
priorities.

"It is clear that the union's conclusions are not consistent with the workplace environments in our
hotels," Hyatt said.

Unite Here is negotiating several contracts with hotels across the country. The union has tried to
negotiate, for example, with Hyatt so that workers would clean 16 rooms a day, down from 32. The
union also asks hotels to provide fitted sheets, so that housekeepers don't have to lift mattresses as
much to tuck sheets under, and with mops, so that workers don't have to kneel to clean bathrooms with
arag.

The study's authors said it was too early to pinpoint why female, Latino and Asian workers were more at
risk.
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Study: Minority hotel workers face more
risks on the job

By NIALA BOODHOO

Hotel chains like to tout their large, comfortable beds as a selling point, but those 125-
pound mattresses are likely causing greater injury to female, Hispanic and Asian hotel
workers, according to a study to be published in the American Journal of Industrial
Medicine in January.

The union Unite Here provided data on 2,865 injuries at 50 hotels from the nation's
five largest chains: Hilton Worldwide, Hyatt Hotels, InterContinental Hotels Group,
Marriott International and Starwood Hotels & Resorts Worldwide. The study did not
include luxury properties.

It was analyzed by a group of academics, who found that female, Hispanic and Asian

hotel workers were 1.5 times more at risk of injury than white men. Hispanic
housekeepers were twice as likely to be hurt.
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The work of a housekeeper has changed dramatically as beds have gotten bigger and
workloads more strenuous, said Francine Jones, a Hyatt Regency Chicago
housekeeper who has spent 18 years in the industry.

"The mattresses, the carpets, the vacuums - it's all very heavy," said Jones, who spoke
during a teleconference by the union, which singled out Hyatt workers as having the
highest risk of injury. Hilton as the lowest.

"When you go to your own doctor and they say you need to stay home, Hyatt is not
going to pay workers' comp for you to sit at home," she added. "Their doctor says
you're fine, you can go back to work, just on light duty, and there's no time to heal."

In a statement e-mailed to The Miami Herald, Hyatt said its workers' health and safety
were its highest priorities.

"It is clear that the union's conclusions are not consistent with the workplace
environments in our hotels," Hyatt said.

Unite Here is in the bargaining process of negotiating several contracts with hotels
across the country. The union has tried to negotiate, for example, with Hyatt that
workers clean 16 rooms a day, down from 32. They also ask hotels to provide fitted
sheets, so housekeepers don't have to lift up mattresses as much to tuck sheets under,
and mops, so workers don't have to kneel to clean bathrooms with a rag.

Government data has historically shown that Hispanic workers are disproportionately
more likely to be injured or killed on the job, regardless of industry.

The study's authors said it was too early to pinpoint exactly why in this case, female,
Hispanic and Asian workers were more at risk.

"It could be language barriers, it could be discriminatory job task assignments - there
is no data at this point in the occupational injury world that explains why some groups
are getting more injured than others," said Susan Buchanan, a University of Illinois
Chicago public health professor.

© 2009 San Luis Obispo Tribune and wire service sources. All Rights Reserved.
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Women Hotel Workers Suffer High Injury Rates

New America Media, News Report, Seth Sandronsky , Posted: Dec 06, 2009

NT Review it on MewsTrust

Working in a hotel can be hazardous to your health, especially for women and ethnic minorities,
according to a recent study of occupational injuries.

The study is one of the first studies of injury incidence, rate and risk ratios by gender, employer,
ethnicity, job group and race in the U.S. hotel industry.

Researchers found that female hotel workers over-all were 1.5 times more likely to suffer
injuries than males. Injuries to Hispanic female hotel workers were nearly twice that of white
females. Meanwhile, Asian and Hispanic male employee injuries were 1.5 times greater than
whites.

Susan Buchanan, MD, of the University of Illinois Chicago School of Public Health, is the lead
author of the study, presented at a recent meeting of the American Public Health Association in
Philadelphia. “These alarming results raise many questions as to why injury rates are so high for
women and Hispanic and Asian workers in the hotel sector,” she said.

Buchanan and her co-researchers analyzed federal Occupational Safety and Health
Administration data between 2003 and 2005 on nearly 3,000 worker injuries in five hotel job
categories at S0 unionized properties of Hilton Worldwide, Hyatt Hotels, InterContinental Hotels
Group, Marriott International and Starwood Hotels & Resorts Worldwide. Non-whites comprised
80 percent of the hotel employees in the study.

The companies supplied the OSHA data to the labor union Unite Here, AFL-CIO, which
represents 100,000 hotel workers at more than 900 properties in the United States and Canada. In
turn, the union provided financial help. Joanna Shimekan, an independent consultant statistician
associated with the University of Illinois School of Public Health, analyzed the data.

At least one hotel company was skeptical of the study’s findings. “While we take seriously all
valid research regarding workplace safety, we have not had the opportunity to thoroughly review
the data and design of the Unite Here study,” said Amy Patti, a Hyatt spokeswoman. “However,
it is clear to us that the union’s conclusions are not consistent with the workplace environment in
our hotels.”

John Wilhelm, the president of Unite Here, disagrees with Patti. “Hyatt, with the highest reported
injury rate for housekeepers, needs to make changes immediately that will keep housekeepers
safe and pain-free at work,” he said.

Unite Here’s labor contracts with Hyatt in Chicago and San Francisco ended in August. Union

workers in San Francisco protested the stalled talks with a three-day strike before returning to
work in November.



Every fifth employee in the study worked in housekeeping, and had the highest risk of being
hurt, researchers found.

Consider Celia Alvarez, a former housekeeper. She experienced a permanent injury working at a
non-union Hyatt property in Long Beach. “Cleaning between 25 to 30 rooms a day demands
working fast and this is how I hurt my body,” she said. There isn't time to take care of our
bodies. I have pain every day."

In each job category studied, the most common injury was to the upper extremity, according to
the researchers. Injuries to the back and lower extremities of hotel workers were next in
frequency.

Employees at non-unionized hotels may be less likely to report their injuries to management, the
study noted. Thus, unrepresented hotel employees who do not collectively bargain working
conditions with employers could have higher injury rates than their union counterparts.

The study did not conclusively pinpoint the links among company, gender, ethnicity, race and
job factors and injury disparities. “The excess risk among Hispanic housekeepers compared to
other housekeepers is more difficult to explain, and requires further study,” said Laura Punnett,
ScD, of the University of Massachusetts Lowell, a co-author of the study.

Future examination should focus on injury prevention methods for hotel workers, according to
Niklas Krause, MD, a co-researcher on the study at the University of California, San Francisco.
“It is time, especially for those companies with the worst rates,” he said, “to make a concerted
effort to halt this disparate occurrence of work-related pain and suffering.”

The union-backed study presented at the recent APHA meeting will appear in the peer-reviewed
American Journal of Industrial Medicine in January.

Seth Sandronsky lives and writes in Sacramento. Contact ssandronsky@yahoo.com.



Hotel housekeepers susceptible to injury

SP ServicesDecember 11, 2009

Those nice hotel beds are an accident waiting to happen. Hotel housekeepers in the U.S. are
injured on the job at twice the rate for all workers in the country.

Photograph by: Handout photo, Canwest News Service

A new study of workers at 50 hotels in the United States found that women were 50 per cent
more likely to be injured than men.

The study, which will be published in January in The American Journal of Industrial Medicine,
said the injury rate was higher for female hotel employees because they worked
disproportionately as housekeepers, which is the most injury-prone hotel job.

According to the study, housekeepers have a 7.9 per cent injury rate each year, 50 per cent higher
than for all hotel workers and twice the rate for all workers in the United States.
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Other academic studies have concluded that housekeepers have a high injury rate because they
do repetitive tasks, lift heavy mattresses and work rapidly to clean a dozen or more rooms.

© Copyright (c) Canwest News Service
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. Hotel Rooms Get Plusher
Addlng to Malds lnjurles

Race for Ameriitiés Begins Taking a Toll

By STEVEN GREENHOUSE

Some call it the “amenities arms
race,” some “the battle of the beds.”

It is a competition in which the na-
tion’s premier hotels are trying ‘to

. have their accommodations resem-

ble royal bedrooms. Superthick mat-
tresses, pliish duvets.and decorative
bed skirts Bave been added, #nd five
pillows, rather than the pedestrian
thrée now rest on a king-size bed. Hil-
ton markets these rooms as Sitite
Dreams, while Westin boasts of its
Heavenly Beds.

The beds may mean sweet dreams

. to hotel guests, but they mean pain to

many of the nation’s 350,000 hotel
housekeepers. Several new studies
have found that thousands of house-
keepers are suffering arm, shoulder

_ and lower-back injuries. '

“I’s gotten harder,” said Dolores
Reyes, a 55-year-old housekeeper re-

A good night’s sleep
for someone can .
mean back pain for
someone else.

sponsible for 16 rooms a day at the
Hilton Hawalian Village in Honolulu.
“T've been trying to get my body used
to it, ‘but instead I'm feeling more
pain. I've had to go to the doctor
about my shoulders. That’s what’s
killing me right now.”

The problem, housekeepers say, is
not just a heavier mattress, but hav-
ing to rush because they are as-
signed the same number of rooms as
before while being required to deal
with far more per room: more pil-
lows, more sheets, more amenities
like bathrobes to hang up and coffee-
pots to wash.

Ms. Reyes complalned that some
days she must make 25 double beds,
a task that entails’taking off, and
putting on, 100 pillowcases. And then
there are vacuuming, dusting, wash-
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ing mirrors, scrubbing bathroom
tiles, cleaning hair dryers, and stoek-
ing shampoo and soap.

The hotel workers’ union, Unite
Here, says injuries and the increased

" workload will be a major issue in ne-

gotiations this spring with Hilton,
Starwood and other hotel chains. The
union is threatening its biggest strike
ever, one that might involve hun-
dreds of hotels in New York, Boston,
Chicago, .Hmolnld, Los Angeles and
Toronto ’
“Cur union has been increasingly
pustied by our members in house-
keeping to také a close look at this
problem” sald John W. Wilhelm,
president of Unite Here’s hospitality
division. “The amenity arms’ race
amdng the major hotel companies
has dramatically increased. the
workload and the injury rate.”
Indeed, a union study based on sta-
tistics provided by the hotels has
found that since 2002, when the
amenities race began in earnest, the
injury rate for housekeepers ' has
climbed to 71 percent more than for

" all hotel workers, compared with 47

‘percent more beforehand.

Another study, by ergonomics pro-
fessors at Ohio State University, con-
cluded that housekeepers had so°
strenuous a job that they had a high-
er risk of back disorders than auto-
workers who assemble car doors.’

Still other research, by Orr Con-
sulting, a firm dealing in ergonom-
ics, found that the strain of making
12 or more Kking-size beds a day —
many with 115-pound mattresses, 14-
pound duvets and. three sheets in-
stead of two — exceeded federal oc-
cupational safety guidelines on lift-
ing. And in a recent Unite Here sur-
vey of 622 housekeepers. in Boston,
Los Angeles and Toronto, 91 percent
said they had work-related pain, 67
percent had gone to doctors because
of that pain and 66 percent took med-
ication for it.

Westin introduced the Heavenly

. Bed in 1999, touching off the bed .

wars. Marriott, Crowne Plaza and
Hilton joined in, spending hundreds
of millions on mattresses, feather-
filled duvets, goose-down pillows and
softer sheets.
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April 26, 2006 12:33 PM US Eastern Timezone Statement from AH&LA
President/CEO Joseph McInerney in Response to UNITE HERE Study

WASHINGTON-- (BUSINESS WIRE)--April 26, 2006--UNITE HERE released a
study on Tuesday, "Creating Luxury, Enduring Pain." Following is a
statement from American Hotel & Lodging President/CEO Joseph McInerney,
CHA.

"The safety of our employees is our top priority and it is an issue we
take very seriously.

"The fact is, while hotels and responsibilities differ and there is no
one-size-fits-all solution, there is certainly a common goal to protect
our employees. That's why hotels across the country are taking specific
steps to ensure workplace safety. These include hiring ergonomic
experts to evaluate room attendant techniques, implementing
comprehensive training programs designed to minimize injuries, and
investing millions of dollars in automated room cart systems.

"The hotels also work at training their housekeeping staff when they
inaugurate a bedding program to make sure they have informed them of
the nature of the work in a responsible manner. Where there is a union,
the hotels routinely work with the union; where there is no union the
hotels work directly to train the housekeeping staff.

"Recently, many hotels also have begun a "green rooms”

initiative, in which housekeepers change linens only at the gquest's
request or at checkout. This is an effort to be environmentally
responsible as well as respectful of our workers. "

"Finally, the Bureau of Labor Statistics has found that the rate of
injury in our industry is lower than other comparable service-based
industries, and we will continue to work to ensure our employees are
not put at risk.

"Unfortunately, today, UNITE HERE has turned employee safety into a
public relations event, aimed at harming the hotel industry's
reputation. We hope UNITE HERE will begin to work with us to solve any
safety concerns they might be aware of, instead of trying to exploit
this very serious issue to further their own separate agenda -- that
is, to pressure hotels during upcoming negotiations to allow the union
to organize through card check neutrality. "

Contacts

American Hotel & Lodging Association (AH&LA) Kathryn Potter, 202-289-
3131 Print this Release
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Loftus, Angie - OSHA

From:
Sent:
To:
Subject:

Importance:

Attachments:

RN
\
‘Advbe |

UNITE HERE

‘ontacts 4 hotels.p..
FYI

Turek, Diane - OSHA
Monday, December 06, 2010 12:50 PM

Ex 7¢ OSHA; Ex 7¢ - OSHA; Loftus, Angie - OSHA
FW: UNITE HERE Local 1 contacts at four hotels

High

UNITE HERE contacts 4 hotels.pdf

————— Original Message-----

From: Pamela Vossenas

Ex 7¢

Sent: Friday, December 03, 2010 9:46 PM

To: Donovan, William
Cc: Connors, Michael

- OSHA
- OSHA; Turek, Diane - OSHA; Anderson, Gary - OSHA

Subject: UNITE HERE Local 1 contacts at four hotels

Importance: High

Hello Mr. Donovan,

Attached are the Local 1 members and workers at the four hotels where complaints were

filed who will serve
call me with any ques

Sincerely,
Pamela

Pamela Vossenas, MPH

as a point of contact, with the primary contact listed first. Please
tions.

Workplace Safety & Health Coordinator/

Staff Epidemiologist
UNITE HERE! Internati

onal Union

Strategic Affairs Department

275 Seventh Avenue, 1
New York, NY 10001
212-332-9318 direct 1
Ex 7¢ cell
212-489-0598 fax

1flxr

ine

1
0673



UNITEHERE!

275 Seventh Avenue, 11th Floor, New York, NY 10001 ® Tew (212) 265-7000 © FAX (212) 2653415 ® WWW.UNITEHERE.ORG

December 2, 2010

Bill Donavan, Assistant Regional Administrator for Enforcement Programs
OSHA Region 5

230 S. Dearbomn, Suite 3244

Chicago, IL 60604

Dear Mr. Donovan,

Below is the list of UNITE HERE Local 1’s contacts (primary contact first) at each of the hotels where

complaints have been filed. I can identify next week their departments and if interpretation is needed. Please
call with any questions,

Sincerely,

/., 2 e s

Pamela Vossenas, MPH
Workplace Safety & Health Coordinator/Staff Epidemiologist
212-332-9318 direct line
Ex 7¢ cell
212-489-0598 fax

Hvatt McCormick

Ex 7c¢

Ex 7c

Park Hyatt
Ex 7c

Hyatt Ohare

Ex 7c
o

cc: Diane Turek - Area Director of Chicago North OSHA Office ﬂf
Gary Anderson - Area Director of Calumet City OSHA Office

@ =
JOHN W. WILHELM, PRESIDENT
GEnERAL OFfacErs: Shen Chiesa, Secretary-Treasurer; Peter Ward, Recording Secretary; D. Taylor, General Vice President;
Tho Thi Do, General Vice President for immigration, Civil Rights and Diversity
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Loftus, Angie - OSHA

From: Turek, Diane - OSHA
Sent: Monday, December 06, 2010 12:52 PM
To: Ex 7¢  OSHA, Ex 7c - OSHA,; Loftus, Angie - OSHA
Subject: FVW: Meeting at Chicago Regional Office November 30
Attachments: Ocec Injury Disparities US Hotel Industry Published.pdf
At
Occ Injury
Jisparities US Hote..
More

————— Original Message-----

From: Pamela Vossenas Ex 7¢c

Sent: Friday, December 03, 2010 10:37 PM

To: Newquist, John - OSHA

Cc: Connors, Michael - OSHA; Walters, Nick - OSHA; Donovan, William - OSHA; Turek, Diane -
OSHA; Anderson, Gary - OSHA

Subject: RE: Meeting at Chicago Regional Office November 30

Hello,
Here is the published version of the AJIM study.

Thank you again for making time to meet with us earlier this week.

Sincerely,
Pamela
Pamela Vossenas, MPH
Workplace Safety & Health Coordinator/
Staff Epidemiologist
UNITE HERE! International Union
Strategic Affairs Department
275 Seventh Avenue, 11flr
New York, NY 10001
212-332-9318 direct line
Ex 7¢ cell
212-489-0598 fax
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AMERICAN JOURNAL OF INDUSTRIAL MEDICINE 53:116-125 (2010)

Occupational Injury Disparities in the
US Hotel Industry*

Susan Buchanan, mp, mpH,'* Pamela Vossenas, mei,” Niklas Krause, mp, php,>

Joan Moriarty, ms,* Eric Frumin, ma,*? Jo Anna M. Shimek, ms,®
Franklin Mirer, pnp, cin,® Peter Orris, mp, mpH,” and Laura Punnett, so®

Background Hotel employees have higher rates of occupational injury and sustain more
severe injuries than most other service workers.

Method OSHA log incidents from five unionized hotel companies for a three-year period
were analyzed to estimate injury rates by job, company, and demographic characteristics.
Room cleaning work, known to be physically hazardous, was of particular concern.
Results A rotal of 2,865 injuries were reported during 55,327 worker-years of observa-
tion. The overall injury rate was 5.2 injuries per 100 worker-years. The rate was highest for
housekeepers (7.9), Hispanic housekeepers (10.6), and about double in three companies
versus two others. Acute trauma rates were highest in kitchen workers (4.0/100) and
housekeepers (3.9/100); housekeepers also had the highest rate of musculoskeletal
disorders (3.2/100). Age, being female or Hispanic, job title, and company were all
independently associated with injury risk.

Conclusion Sex- and ethnicity-based disparities in injury rates were only partially due to
the type of job held and the company in which the work was performed. Am. J. Ind. Med.
53:116-125, 2010. © 2009 Wiley-Liss, Inc.

KEY WORDS: occupational injury; hotel workers; housekeepers; musculoskeletal

disorders; health disparities
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BACKGROUND

Health disparities between the sexes and between racial/
ethnic groups have been documented for a wide spectrum of
diseases [Satcher and Higginbotham, 2008] but research on
disparities in the rates of injuries and diseases occurring in the
workplace is still emerging. Recent studies have shown that
Hispanic workers have the highest rate of fatal and non-fatal
OSHA-reported injuries in the US, followed by black non-
Hispanic workers [Richardson et al., 2003; USBLS, 2007a].
Among agricultural and hospital workers, a disproportionate
burden of occupational injury is carried by women, African
Americans, and Latinos [McGwin et al., 2000; Simpson and
Severson, 2000; McCurdy et al., 2003]. Elevated risks among
these groups are partially explained by disproportionate
employment in high-risk industries and occupations, but
there may also be disparities within the same industry or
jobclassification, perhaps resulting from sex, racial, or ethnic
discrimination and other factors.
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Within the US hospitality industry, hotels, and motels
employ 1.8 million workers [USBLS, 2007b]. In the United
States, hotel workers are nearly 40% more likely to be injured
on the job than all other service sector workers. Hotel
workers also sustain more severe injuries resulting in
more days off work, more job transfers, and more medically
restricted work compared to other employees in the
hospitality industry [USBLS, 2005].

Approximately 25% of hotel workers are employed in
housekeeping departments [USBLS, 2007b]. Housekeepers
constitute the single largest occupational group in the
hotel industry and include room cleaners (maids or room
attendants) and housemen. Many room attendants are immi-
grant or minority women, with a majority being either Asian,
Latin American, or African American [Wial and Rickert,
2002]. Thus, they belong to several groups that have been
repeatedly identified as having excessive occupational
risks: women [Stellman, 1999; NIOSH, 2002; Kauppinen
et al, 2003; Messing, 2004; Treaster and Burr, 2004],
immigrants [Improving Health and Safety Conditions for
California’s Immigrant Workers, 2002], ethnic/racial minori-
ties [Frumkin et al., 1999], and low-wage workers [Frumkin
and Pransky, 1999]. However, very little is known about
occupational injuries among hotel housekeepers; the US
Bureau of Labor Statistics (BLS) does not provide rates of
occupational injury and illness for single occupations. Among
Las Vegas hotel room cleaners, the prevalence of self-reported
pain associated with work was 75% during the previous year
[Scherzer et al., 2005]; 63% had had severe or very severe low
back pain just in the prior month [Krause et al., 2005].

In 1996, the first National Institute for Occupational
Safety and Health (NIOSH) research agenda (“NORA”™)
called for innovative occupational health research to deter-
mine the extent and severity of disease and injury among
special worker populations [NIOSH, 1996]. Ten years later,
the revised NORA research agenda targeted the service
sector, which accounts for 80% of the US workforce.
Hotel workers have been repeatedly identified as an under
-researched population with significant problems such as
musculoskeletal injuries; even less is known about dish-
washers, cooks, and other food service workers.

This study analyzes the rates of OSHA-reported injury
within the hotel industry for four leading hotel job categories
(hotel housekeepers, cooks/kitchen workers, stewards/
dishwashers, and banquet servers), and examines disparities
in injury risk by race/ethnicity and sex.

METHODS
Study Population
Institutional Review Board approval was obtained from

the University of Illinois at Chicago under the “exempt”
classification. The study population consisted of non-
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supervisory hotel workers employed for a minimum of
2 weeks in at least 1 year during the study period of
2003-2005, at full-service hotels operated by the five
largest hotel companies in the United States. For this study,
full-service hotels are defined as properties with at least 100
guest rooms and with a minimum of 10,000 square feet of
conference space. These criteria were intended to increase
the likelihood that job classifications and workplace expo-
sures to ergonomic and safety hazards would be similar.
Luxury chains were excluded because the design and pace of
work varies significantly at these properties.

The five companies operate several hotel chains that
together make up over 70% of the full-service hotel rooms
nationwide, with each company establishing its own
standards of service. According to information found on
the companies’ public websites in February 2007, these
companies operate 964 hotel properties in the US that meet
the study’s definition of full-service hotels. UNITE HERE,
the largest hospitality workers union in North America,
represents workers at many of these hotels.

Hotel Sampling

Upon request from the union, 71 of the hotels with
collectively bargained contracts provided data, which could
be utilized for this study. The two largest companies repre-
sented an unbalanced proportion of the sample, so a random
number generator [Research Randomizer, 1997-2008] was
used to select 12 hotels from each of these two. All hotels
from the three other companies were included in the data
analysis. This produced a sample of 50 hotels with sufficient
data from 2003 to 2004 and 45 from 2005 (Table I). Study
hotels were dispersed across the country with concentrations
in large urban areas including New York City, Chicago, San
Francisco, Los Angeles, and Honolulu.

Job Classifications

Job titles are numerous within hotel departments and vary
from employer to employer. The authors in collaboration with

TABLEI Hotel Company Distributionsof US Full-Service Hotels and Hotelsin

the Study Sample
Full-service hotels Study sample

Company No. % No. %
Company1 334 35 12 24
Company 2 95 10 12 24
Company 3 10 1 5 10
Company 4 319 33 9 18
Company 5 206 21 12 24
Totals 964 100 50 100
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experienced union field staff familiar with the specific job
titles, grouped the jobs that share similar tasks and exposures
to workplace hazards (e.g., “dishwasher” and “pot washer,”
“housekeeping attendant” and “room attendant”). Five key job
categories were created—housekeepers, banquet servers,
stewards/dishwashers, cooks/kitchen workers, and “other.”
Housekeepers perform guest room cleaning including
making beds, vacuuming floors, cleaning shower walls and
bathroom fixtures, dusting furniture, and pushing carts.
Banquet servers provide food service such as carrying plated
food from the kitchens to the customers, dispensing drinks,
and supplying food to cafeteria and buffet services. Stewards
retrieve, sort, load/lift, unload, and return dishes, glasses,
pots, utensils and silverware, and provide these items by
pushing carts to cafeteria and buffet lines. In addition,
stewards maintain cleanliness in food preparation areas.
Cooks lift, weigh, measure, mix, cut and grind food ingre-
dients; they cook these ingredients and compose salads and
other food for serving [USBLS Occupational Outlook Hand-
book, 2008-2009]. All remaining jobs were categorized as
“other.” Jobs classified as “other” were those that did not
share similar job tasks or exposures with the other four key
job categories. These included lobby attendant, cashier, door
person, host/hostess, among others.

Database Creation

Employee rosters and OSHA 300 log data were provided
to the union by the five hotel companies for the period
2003-2005. The employee rosters provided employee name,
department, job title, date of birth, date of hire, termination
date, sex, and race/ethnicity. Race/ethnicity was defined by
the employer based on employee self-report as one of
the following five mutually exclusive categories: American
Indian, Asian, Black, Hispanic, and White.

The OSHA 300 logs included employee name, depart-
ment name or location where injury event occurred, job title,
date of injury, injury description, days away from work, and
days on restricted duty. These data were matched to the
employee rosters using employee name and date of birth. The
final dataset included a single record for each employee. Up
to three injury or illness incidents during the 3-year study
period were abstracted for each individual. Employee names
were removed from all datasets before data analysis began. A
record number was assigned to each injury incident and was
subsequently used in all data analyses.

Injury Coding

Nature of injury data was constructed from the injury
description section of OSHA log entries and were grouped by
the authors into four categories: musculoskeletal disorders
(MSDs), acute trauma injuries, other, and not classifiable.
MSDs were coded according to the US BLS definition: “an

injury or disorder of the muscles, nerves, tendons, joints,
cartilage, or spinal discs. MSDs do not include disorders
caused by slips, trips, falls, motor vehicle accidents, or
similar accidents” [USBLS, 2007c]. Back pain or pain at
other body locations and strain or sprain injuries were coded
as MSDs unless the entry referenced stairs or ladders, or the
employer-reported description of the injury referenced a slip
or fall. “Acute trauma” cases included contusions, fractures,
lacerations, heat burns, and sprain or strain injuries with
evidence of an injury mechanism that involves acute contact
with outside objects (e.g., hit by, struck against) that were not
otherwise categorized as an MSD. “Other” incidents includ-
ed chemical exposures, foreign bodies in the eye, and all
other cases. “Not classifiable” injuries had insufficient infor-
mation to determine the nature of injury.

Statistical Analysis

All data were analyzed using SAS (SAS v. 9.1, 2007.
SAS Institute, Cary, NC) and Excel (Microsoft Office 2003,
Seattle, Washington). Injury rates and risk ratios were calcu-
lated to compare the injury experience of hotel workers by
sex, race/ethnicity, and job title for the entire study popula-
tion and by company. The denominator for all calculations
was calculated from the number of workers who met the
inclusion criterion of employment for a minimum of 2 weeks
during each year of study. As individual employees may be
counted in more than one study year, the denominators
represent total worker-years of observation. The available
data did not provide information on part-time/full-time
status. The race and ethnicity characterization was left blank
on the employee rosters for <1% of the sample. Therefore,
this race/ethnicity “not classified” group was excluded from
all data analyses.

Age was computed by subtracting birth date from the last
day of the year being analyzed (e.g., in 2003, Age = 12/31/
2003 — birth date) divided by 365.25. Only employees aged
18-70 years were included in the analysis. A job tenure
variable was similarly created by subtracting termination
date from hiring date.

Risk ratios were calculated using the following referent
groups: males, whites, and “other” job title. For analyses by
hotel company, Company 1 was chosen as the referent group
on the basis of the level of union presence at its hotels,
thereby a measure of labor and management’s negotiation of
working conditions.

Because we had injury count data and repeated measures
(multiple years per subject), we performed multivariable
Poisson regression modeling (Loomis et al. 2005) with
generalized estimating equations (GEE) using SAS Proc
Genmod with a Poisson distribution, unstructured correla-
tions and log link to estimate relative risk. Regression
models included age (18-27 years, 28—-37 years, 48-57 years,
58-70 years), sex, race/ethnicity, job title, job tenure (0~10
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TABLE Il. Demographic Breakdown of Hotel Workers* Employed 2003—2005 in 50 Unionized Full-Service Hotels (n = 55,327)
Total Housekeeper Banquetserver  Steward/dishwasher Cook/kitchenworker Other jobs
Ne. % No. % No. No. % No. % No. %
Male 31135 564 269 23 3406 66.8 2948 851 3269 720 20,280 69.2
Female 24,048 436 1320 977 1693 332 518 149 1271 280 9008 308
White 11187 203 982 84 2137 36.8 286 8.1 882 193 6,898 233
Asian 13,352 242 3108 26,7 909 15.6 594 169 1202 263 7538 254
Black 12,252 222 3439 295 712 123 962 273 872 190 6,267 211
Hispanic 18,392 333 4118 353 2,047 353 1678 477 1622 354 8927 301
American 144 <1 12 <1 32 <1 7 <1 10 <1 83 <1
Indian
Total (%)° 55327 1000 11,660 211 5,837 105 3,527 6.4 4588 8.3 29,713 537

“Total person-years observed, not total employees.
*Total excludes race *not specified” (<1%of total),

years, 11-20 years, 21-30 years, 31-40 years, 41-52 years),
and hotel company as independent variables. In addition,
cross tabulation and regression modeling were perform-
ed within the subset of female housekeepers. Similar
analyses were not conducted within other subsets of other
job classifications; female housekeepers were a particularly
large subset.

RESULTS

There were a total of 55,327 worker-years of observation
in the sample. Fifty-six percent of the sample was male and
44% female (Table II). By job title, 21% of the employees
were housekeepers, 11% were banquet servers, 6% were
stewards/dishwashers, 8% were cooks/kitchen workers, and
54% had other jobs. Most of the workers were non-white
(Black, Asian, Hispanic), comprising 80% of the sample.
American Indians and male housekeepers were very few in
number. Hispanics comprised the largest proportion of three
job titles: housekeepers, stewards, and cooks. The mean age
of the study population was 44.5 years (SD 13.5). The mean
job tenure was 9.61 years (SD 8.8).

There were 2,865 injuries recorded on the OSHA
300 logs in 2003-2005 (Table IM), for an injury rate of
5.2 injuries per 100 worker-years. Acute trauma accounted
for 52% of the injuries, 39% were musculoskeletal injuries,
and 9% were “other” or “not classifiable.” Women workers
had a higher overall injury rate (6.3) than men (4.3).

Housekeepers had the highest overall injury rate and the
highest rate of MSDs, at 7.9 and 3.2 per 100 workers,
respectively. Acute trauma rates were highest in cooks/
kitchen workers and housekeepers. Banquet servers had the
lowest injury rates. Excluding the six injuries among
American Indians, among housekeepers (Table IV), Hispanic
workers had the highest overall injury rate at 10.6, the highest
rate of MSDs (4.4), and the highest rate of acute traumas
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(4.9). Among cooks (not shown), Asians had the highest rate:
8.4% for all injuries, with 7.9% among males and 10.1%
among females.

In each job title of interest (housekeepers, etc.), injuries
of the upper extremity were the most common, followed by
back injuries and lower extremity injuries. By nature of
injury, over 40% of MSDs involved the back, 22% distal
upper extremities, and 13% the shoulder. In contrast, 44% of
acute traumatic incidents were to the upper extremity,
especially the hand.

Women workers overall and Asian and Hispanic men
were about 1.5 times more likely to have been injured than
their referent groups (Table V) Female American Indians
fared the worst, although the number of injuries were so few
that the confidence intervals are relatively wide. Hispanic
women had almost double the risk of injury than their white
female counterparts. Within job categories, non-white
female cooks/kitchen workers fared poorly compared to their
white counterparts as did non-white male banquet servers.
Female housekeepers had about three times the risk of injury
than male housekeepers, and Hispanic housekeepers were
70% more likely to be injured than white female
housekeepers.

When analyzed by hotel company, the overall injury
rates differed markedly by company, with companies 2, 3,
and 4 in particular having almost twice the rate of Company
1 (Table VI). Company 2 had the highest rate of injury for
housekeepers (10.4). This overall effect was consistent in
analysis by injury type, with the lowest rates for both MSDs
and acute trauma injuries in Company 1. These same patterns
by company were also evident for key demographic groups
within the four key jobs. Of the 15 job/race/sex groups with
sufficient cases for comparison, Companies 2 and 3 had the
highest injury rates for five of them and Company 4 had
almost as many. Company 1 had only one such group, and
Company 5 had none.
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8 law mem The regression analyses of all hotel workers (Table VII)
5 § XY 22 confirmed the higher injury risk for housekeepers and His-
fg panic workers, and the lower risk in Company 1, after
2 |lalas .& adjusting for demographic characteristics. Comparison of
~ % P SR % univariable and multivariable models showed that some of
the apparent excess risk in Black, Hispanic, and Asian
5 workers was reduced after adjustment for job title and hotel
§ 2 < § § § company. This was consistent with the fact that Blacks
= were most likely (30%), and Whites least likely (8%), to be
5 employed as housekeepers rather than in other jobs, and that
= E LY o Company 1 had fewer Black and Asian employees. Job
§ = . o tenure had a slight inverted-U effect (risk was highest for
e 21-30 years of seniority and then decreased) but it was
-g £2las 8% dropped from the multivariable models because the coeffi-
Rl |72 9 cient was very small, the confidence intervals wide, and the
- type 3 (GEE) score statistics indicated that the variable did
E d|lew we not contribute any explanatory power. Among female house-
L|lx|TF =G keepers, the predictors of injury were quite similar to those
- for all hotel workers, with increased risk for being Hispanic
or employment at Companies 2, 3, and 4.
ElE|z8 =8 o -
§ DISCUSSION
=
-3
s é 83 " @ Several studies have shown that cleaning tasks in various
fo) - industries demand a high level of physical effort, including
§ high aerobic strain and repetitive movements [Hagner and
g = é e & § 5 Hagberg, 1989]; high static muscular loads [Milburn and
8 Barrett, 1999]; high frequency of unsatisfactory postures
é ] such as stooping and crouching [Woods et al., 1999]; and
S 8|E|legg =z subjective experience of strenuous work [Sogaard et al.,
B & 2 1996; Seifert and Messing, 2006]. In hotel workers specifi-
é‘g cally, guest room cleaning work is marked by time pressure,
Z gles g9 low job control, low wages, increasing use of contingent
E g|®m | S employees without job security, and few opportunities for
§ E career advancement [Parker, 1999; Lee and Krause, 2002;
g &£ s lvs8 =Tz Wial and Rickert, 2002; Bernhardt et al., 2003; Krause et al.,
1 gl TR 2005]. The present study is one of the first to quantify the
? 8 incidence, rates, and risk of injury among hotel workers.
- i & i B We found that women were more often injured than men
Eo = N § s % and that housekeepers in general suffered the highest injury
s 2 .g rate among the four job titles of interest. Moreover, our
2 = i s 5 '§ results show an alarming injury rate among housekeepers
k=) = |® g = i TE in general and Hispanic housekeepers in particular. While
8 - Tl g g close to half of the total workers here are women, they were
% § 2 heavily grouped in the housekeeping category, a set of jobs
5 s § 5 g 2 § = with very high physical demands. This study strengthens the
g = 2 :% evidence that job gender stereotyping within the American
§ k] . 88 economy remains a potent defining factor for the workforce
= 2 =8 38 E 'g‘ and potentially a substantial risk factor for injury [Mergler,
2 & |7 ~ | Ee 1995; Messing etal., 1998, 2003; Punnett and Herbert, 2000].
= P %; Socioeconomic status (SES) in general, and income
E g 23| Eg inequality, education, and job-specific occupational hazards
@ L2EE3 §j jg in particular, have all been proposed as possible explanations
=  B8R|EFE

for racial/ethnic as well as gender health disparities. There is
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TABLEIV. Injury Incidence and Rates* for Housekeepers by Race/Ethnicity, 20032005

All injuries MSDs Acute trauma Other/notclassifiable

Injno. Rate Inj ne. Rate Inj ne. Rate Injno. Rate
Asian 228 733 102 328 106 341 20 064
Black 189 550 58 169 113 3.29 18 052
Hispanic 435 10.56 183 444 203 493 49 119
White 62 6.31 24 244 32 3.26 6 061
American Indian 6 5000 1 8.33 5 4167 None
Total® 920 789 368 316 459 394 93 080

“Injury rate is number of cases per 100 person-years.
“Total excludes race ““not specified” (<1%of total).

consistent epidemiologic evidence that low status jobs
are associated with a high burden of disease, injury, and
disability [Robinson, 1989; Krause et al., 1997, 2001; Amick
etal., 1998; Borg and Kristensen, 2000; Pransky et al., 2000;
Berkman and Kawachi, 2002; d’Errico et al., 2007]. This
burden falls disproportionately on workers who are multiply
disadvantaged in society and who have been under-repre-
sented and under-served in occupational health research.
Female immigrant cleaners are a typical example of a
minority population at the low end of the well-established
SES gradient.

As yet, there has been no evaluation of the causes of
differential injury rates by race/ethnicity within job title in
this industry. One must question whether discrimination in
the treatment of such workers—in the form of dispropor-
tionate assignment to high-risk jobs, refusal to fix unsafe
conditions, or workers’ disempowerment—resulting in
unwillingness to speak up about such conditions, is at fault.
As Murray [2003] noted, previous studies have observed
informal systems of work assignments to non-white workers
resulting in greater exposures to the hazards therein. More-
over, US BLS has already found that disproportionate em-
ployment of Hispanics in specific jobs is not associated with
increased risk of injury after controlling for such employ-
ment patterns [Richardson et al., 2003]. In essence, race/
ethnicity itself is not an indicator of increased risk.

The injury rate for the workers in this sample was
5.19 per 100 workers. For 2004, the US BLS reported a rate
of 5.8 per 100 FTEs in hotel workers and 4.2 per 100 FTEs in
the service sector overall. The lower overall injury rate
reported in our sample may be due to the inability to identify
the proportion of part time workers in this sample or that
unionized employees work under conditions defined by
collective bargaining agreements, which are intended to
improve workplace safety. The study sample included only
unionized workers, whereas the majority of US hotel
employees do not belong to unions. Since unions function
as the bargaining agent between the employer and the
employee, it is likely that non-unionized hotels, in which

workers do not have a formal means to gain better working
conditions, would have even higher injury rates than those
reported in this study. Further, it is possible that hotels not
providing data were those at which workplace safety is less of
a priority and which have higher injury rates than those
reported here.

These results also need to be seen in the context of the
tendency of many workers not to report their injuries, espe-
cially if they are non-unionized, immigrants, or otherwise
politically vulnerable [Azaroff et al., 2002, 2004; Brown
et al., 2002; Scherzer et al., 2005]. Non-reporting of injuries
may be due to language barriers, fear of retaliation, or lack of
understanding of legal rights under Workers Compensation
laws and OSHA standards. Although our data represent
unionized workers who reported their injuries, the results
may still represent an under-estimation of the true injury risk.

Other possible limitations to this study include quality
of the data, coding, and job grouping errors. Injury data
obtained from OSHA 300 logs may have contained inaccu-
racies. The individual responsible for completing these logs
varies by workplace and is not always well trained in
correct recording procedures. There may well be systematic
differential approaches to OSHA 300 log completion by
different hotel companies. Nevertheless, we saw no evidence
of frequent recording errors or systemic bias in recording
through regular quality control checks as well as consulta-
tions with experts on the coding and grouping criteria.
Although the high rate of acute injuries in housekeepers
may suggest coding errors, the OSHA logs frequently
included event/exposure data such as contact with
furniture, tripping over sheets, slips in bathtubs, etc. Further-
more, coding error is possible since some acute injuries in
housekeeping may have been MSDs. However, the patterns
of injury we found are also seen in US BLS data.

The hotels in this study sample were included based on
number of rooms and size of meeting space in order to ensure
similarity in job task burden among workers in the sample.
Working conditions in full-service hotels are determined and
standardized in major part by corporate-level policies such as
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TABLE VII. Regression Models of Injuries Per Year* to US Unionized Hotel workers, 2003—2005: Risk Ratios and 95% Confidence Intervals
Unadjusted models Multivariable model Multivariable model Muitivariable medel
(all hotel workers) (all hotal workers) {all hotel workers) (female housekeepers)
0dds ratio 95%ClI Odds ratio 95% ClI Odds ratio 95%Cl Odds ratio 95%Cl
Age 107 104-109 108 105111 109 106-1.12 110 103-118
Job tenure 1.08 104112
Female 146 1.35-158 1.24 112-1.37 121 109-134
American Indian 135 067-2.72 133 0.68-2.61 115 0.60-2.22 254 105-6.13
Asian 146 129-167 125 110142 11 097-1.26 097 0.711.33
Black 115 100-1.32 097 0.84-111 0.85 0.74-098 075 0.54-103
Hispanic 170 150-192 1.50 133170 142 126161 150 111202
Housekeeper 180 165-197 1.50 1.34-168 152 1.36-1.70
Banquet server 064 054-077 0.60 050-072 0.56 047-067
Steward/ 137 117-161 1.30 111153 131 112-154
dishwasher
Cook/kitchen 138 120-158 134 117-154 131 115151
worker
Company 2 210 187-2.36 217 194-244 194 159-2.35
Company 3 233 199-272 241 207-2.81 184 141239
Company 4 195 174-220 206 183-2.32 174 141214
Company 5 131 115-1.50 137 120-1.56 119 0.94-150

Male is the referent group for female; Whiteis the referent group for Black, Hispanic, Asian, and American Indian; “Other jobs™ is the referent group for housekeeper, banquet server,

steward, and cook/kitchen worker; Company 1is the referent group.

*Up tothree injuries per year per employee; denominators = 55,311 person-years of observation for all hotel workers and 11,375 person-years for female housekeepers.

job task lists and the use of branded products such as luxury
beds. Hotels with fewer than 100 rooms would be less likely
to have standardized room quotas, which might affect work-
load pressure and therefore injury risk among housekeepers.
Thus, we believe that the inter- and intra-hotel variations in
work tasks among job title groups are likely to be minimal in
our sample of properties.

There were substantial and consistent differences in
injury rates among the five companies. These differences
persisted for all injuries, for injuries by job title, and by
demographic groups. As this study sought to standardize job
tasks between companies, this differential suggests the
influence of management policies and practices, meaning
that workplace intervention has a significant ability to modify
the risks identified in this study. These marked differences
between companies demonstrate the potential for sharp
improvement by individual companies in injury rates. They
also underscore the need for companies with high rates to
investigate whether discriminatory workplace practices
contribute to these disparities—in order to remedy the dis-
crimination and reduce the injury risk accordingly.

CONCLUSION

Injury rates for hotel workers are higher than those in the
service sector as a whole. Characteristics that increased the

injury risk among the workers in our study included female
sex, Hispanic ethnicity, housekeeper job title, and hotel
company. Hispanic banquet servers had the highest risk
amongst men, and American Indian housekeepers had the
highest risk among women. Hispanic female housekeepers
suffered more injuries than other female room cleaners.
Immediate action is needed with respect to the control of
hazards to housekeepers, especially those stressing the upper
extremities, and to food service workers with respect to
acute trauma. The ethnic, gender, and employer differentials
deserve further exploration to adequately understand the
interaction of social forces with ergonomic and safety
hazards in the workplace. Large differences of injury rates
between employers indicate a substantial potential for injury
prevention in the hotel sector.
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Work-Related Musculoskeletal Disorders among Hotel Housekeepers:
Employer Records Reveal a Growing National Problem

Eric Frumin, MA , Joan Moriarty, MS, and Pamela Vossenas, MPH, UNITE HERE; Niklas Krause, MD,
PhD, UCSF Med. School; John Halpin, MD, MPH, Univ. lll.- Chic. Schl Pub Hith; Peter Orris, MD, Univ.
lil. - Chic. Schl Pub Hith; Laura Punnett, Dr.Sc., Univ. MA Lowell.

Emerging evidence strongly implicates increasingly excessive workloads in the rising rates of
musculoskeletal disorders among hotel housekeepers. A new analysis of hotel employer records
of housekeeper injuries, combined with evidence from earlier surveys, reveal that housekeepers
face disproportionate rates of workplace injury, with strains and sprains as the leading type of
injury, accounting for nearly half of all housekeeper cases.

The contribution of working conditions to these cases is also evident. In our analysis, overexertion is
the second leading cause of housekeeper injuries. In addition, recent detailed biomechanical
evaluations of working conditions, the first ever reported in the United States, likewise implicate
typical housekeeper tasks — especially bedmaking — as the leading contributors to the growth of
housekeeper injuries.

Analysis of Employer Records

Data extracted from OSHA-mandated records of employee injuries maintained by the five
biggest national companies during 1999 - 2005 at 87 unionized hotels in the US totaled 40, 030
employees (as well as employment data from the same hotels). We identified 4,230 cases of
injuries among housekeepers and a total of 14,719 cases among all employees. Given the 17.8%
proportion of housekeepers among the total employees, these data revealed a 1% higher risk of
injury to housekeepers. This excess risk increased from 47% in the period 1999-2001 to 71% in the
period 2002 - 2005.

A further analysis of the same kind of injury data at a larger group of hotels (n=107) during the
period 2000 - 2004 shows that “Strains/sprains* alone accounted for 44% of all injuries (n=3,272).
While “contact with objects" was the leading cause, "overexertion™ caused 27% of all injuries (n=
1,605). Of great concern is the fact that the median rate of lost work time among the disabling
cases in this population in 2002-2004 was 14 days away from work, more than double the rate
reported by the US Bureau of Labor Statistics in its national sample of hotel employer records for
workplace injury. In fact, hotels have one of the highest overall rates of workplace injury among
major sectors within the entire service industry: 5.9% vs. 4.2%.

Among the conftributing factors the widening use of new luxury beds and other amenities,
coupled with reduced staffing, by the hotel companies. A new analysis using the “Lumbar Motion
Monitor” demonstrates that the housekeeping job - including the bedmaking task -- has a 75%
probability of yielding a high injury rate. This result is worse than that for any of the 20
manufacturing jobs which were also studied. Likewise, a new analysis of the bedmaking task on a
luxury bed showed that bedmaking alone (apart from other room-cleaning tasks) exceeded the
safe liffing limit recommended by the US National Institute of Occupational Safety and Health.
During the same period (1999 - 2003), hotel companies have reduced by 45% the number of key
employees (“housemen") assigned to housekeeping tasks.

For further information, contact: Eric Frumin, 212-352-4720; efrumin@unitehere.org
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Hotel Housekeeper Characteristics

Population:
® 1.3M hotel employees in U.S., 23% hotel housekeepers (Source: BLS)
® Hotel Housekeepers are overwhelmingly female
® Hotel Housekeepers are predominantly women of color and largely immigrant

® Hotel housekeeping work is low-wage work
2004 annual earnings = $17,340 (below the poverty line)
(Source: BLS)

Hotel Worker Injury Rates:

Injury/lliness Incidence Rates,
Hotel Workers vs. Service Sector, 2004
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BLS, 2005

® Worker injury/illness incidence rate is 40% higher than the rate for all service
workers
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Trends in Work Organization

Work organization: Quota System and Discipline

Recent trends with adverse impact on hotel housekeepers:
1. Understaffing
2. Increase in room amenities

Trend #1:
Understaffing: Housemen cuts mean housekeepers do more

Hotel housemen are critical to the work housekeepers do. They keep housekeepers
supplied with clean linen and help with other heavy tasks. Yet, the number of
housemen has been reduced significantly in recent years. Hotel managers have
reassigned housemen's work to housekeepers in addition to their normal duties.

Housemen per 100 housekeepers, 1999 to 2003

20

18

16

14

12 e ——

10 T l T
1999 2000 2001 2002 2003

® Between 1999 and 2003, the number of housemen has been cut by 33%.

Data Coverage and Sources: Analysis based on data from 9 unionized hotels with
average annual total employment of 6,600.
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Trends in Work Organization (Continued)

Trend #2:
New and upgraded room amenities

Hotels have upgraded existing and added new amenities like coffeepots, robes,
slippers and other items. Most prominent among these changes are the infroduction
of luxury beds, with heavy mattresses, thick duvets, triple sheeting and extra pillows.

Luxury beds exceed NIOSH's safe lifting index:

NIOSH JOB ANALYSIS WORKSHEET
| Departrent Housekeeping | Job Description
b Title Housekeeper Making a king bed
| Analyst GQr
|Date MA12004
[STEP 1. Neasure and record task variables
Chject Hand Location (i Verticd |_AsymmetricAngle(a) | Froq Reto | Duration | Chject
_Wbight () Dastination Distanco(i)| Qrigin | Destiration | msssny | (ham) | Cougling |
LAG LIVA) H \' H v D A A F [4
32 35 14 15 14 18 3 0 0 02 8 poor
STEP 2 Mutipliers - R gt Limits
RAL = IC x MM x WIx DOMx  AM x P x oM
RGN RAL (Ibs) = 5 o 0.89 1.00 1.00 0.85 0.80 = 473
DESTINATION RAL (1bs) = L] (1 y | 091 1.00 1.00 0.85 0.90 = 2538
I[EI'B’T‘I:I-'IIEII!S{(1.1.)
Chiect Waight (1 z
oran LL = = = 129
RAL A7
Chject Weight (1) 2
{oesmanon LL = = = 1.26
RAL 2536

[Summary of findings on next page]
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Trends in Work Organization (Continued)

Trend #2 (continuved):
New and upgraded room amenities

Findings:

® Making a king bed scored 1.29 on the NIOSH lifting index, indicating increased
risk for back injuries. A value of 1.0 or less on the index indicates a job that is
safe for about 0% of the population.

Ergonomic Task Analysis
1.50
X
[
2 1.00
E=
. |
- =
1.00 1.29
3 0.50
z
0.00 .
Maximum Safe  King Bed Lifting
Lifting Index Index

® The two leading factors contributed the most to the ergonomic risk factors
were the weight of the king mattress and the low position of the mattress, 14
inches off the ground.

Data coverage and sources: This ergonomic task analysis was performed by Gary
Orr, a certified ergonomist, after observing housekeepers perform the bedmaking
task. See reference #4.
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Employer Records Analysis #1:
Hotel Housekeeper Injury Incidence Rates

Injury Incidence Rates = proportion of hotel housekeepers that suffer a
documented workplace injury

Hotel housekeeper employment and injuries, 1999-2005

Avg. annual Avg. annual Avg. injury

employment' injuries ? rate

(No.) (No.) (%)

All hotel employees 40,130 2,582 6.4%
Hotel housekeepers 7.149 742 10.4%
Non-housekeepers 32,981 1,840 5.6%

. Average annual employment calculated assuming bargaining unit members
compose 80% of total hotel employment in unionized establishments.

2 Not all hotels provided OSHA logs for each year of the 7-year period; logs were
provided, on average, for 5.7 years. Therefore, average annual injuries are computed
by dividing the total number of injuries by 5.7.

Findings:

® On average, hotel workers experienced a documented injury rate of 6.4 per
100 workers.

® Hotel housekeepers faced a significantly greater injury rate of 10.4%, which is
over 86% higher than the injury rate experienced by non-housekeepers (5.6%).

Data Coverage and Sources: Analysis based on data from 87 unionized hotels
operated by Hilton, Hyatt, Intercontinental, Marriott and Starwood with average
annual bargaining unit employment of 32,104 and calculated average annual total
employment of 40,130. Injury data from OSHA-required employer logs that record
worker-reported workplace injuries and ilinesses. Employment data from employer-
responses to union information requests, quarterly reports and other employer-
provided documents.
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Employer Records Analysis #2:
Hotel Housekeeper Proportional Morbidity Ratio

Proportional Morbidity Ratio (PMR) = Percent by which injury risk is greater for
hotel housekeepers than all hotel workers

Proportions of hotel housekeeping employment
and injuries, 1999-2005

Proportion of  Proportion of injuries

hotel 1999- 1999- 2002-

employment 2005 2001 2005

Hotel housekeepers 17.8% 28.7%  262% 30.4%
Non-housekeepers 82.2% 71.3% 73.8% 69.6%

Percent by which injury
risk is greater for hotel
housekeepers than all

hotel employees °

61.4% 47.1% 70.8%

@ "Percent by which injury risk is greater for hotel housekeepers than all hotel workers" is
computed:

[% injuries experienced by housekeepers - % housekeepers of total employment]

[% housekeepers of total employment]

Findings:

® Between 1999 and 2005, housekeepers composed less than one fifth of hotel
employment (17.8%), yet suffered over one quarter (28.7%) of all injuries.

® The PMR for the 1999-2005 period = 61.4%; Housekeepers faced a 61.4% higher
risk of injury compared to all hotel workers.

® Hotel rooms have become more hazardous places to work in recent years; the
PMR is 50% greater in the 2002-2005 period (70.8%) than in the 1999-2001 period
(47.1%).

Data Coverage and Sources: Same as Analysis #1 on previous page.
8
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Employer Records Analysis #3:
Injury Distribution

Nature of Injury

Sprains &
Strains
Sprains & strains are the most
common types of hotel
housekeeper injuries,
accounting for 44%.

N=3,272

Event/Exposure

Contact
with Object
35%

Contact with objects (35%)
and overexertion (27%) are
the most common causes of

7%
hotel housekeeping injuries. =

Falls, Slips
& Trips
26%

N=1,605

Data Coverage and Sources:

Analyses based on 3,716

employee-reported hotel housekeeper injury cases in the 2000-2004 period from 102
union hotels operated by Hilton, Hyatt, Intercontinental, Marriott and Starwood.
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Employer Records Analysis #3 (continued):
Injury Distribution

Trunk
(including | Extremity
back)

Median Days Away
from Work

Of the hotel housekeeper lost time
cases, the median number of days
away from work is 14, twice the
median for all hotel employees
nationally. (BLS, 2004)

Housekeepers: N=1,395 (38% of the
total cases are lost time cases) in
2002-2004 period.

16

12

10
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Injured Body Part

Workplace injuries of the upper
extremities (32%) and the trunk
(including back) (22%) are the
most common among hotel
housekeepers.

N=3,564
14
6
Hotel All hotel

housekeepers employees



Pain Prevalence

Surveys of hotel housekeepers reveal high proportions suffer severe workplace pain.

Pain Survey Results, UNITE HERE and Published Studies
Krause ('05) & i
UNITE HERE Scherzer ('05) Lee ('02)
Boston, LA. & Las San
Toronto Vegas Francisco
Number of respondents 622 941 258
Have work-related pain 1% 78% 77%
Take pain medication 66%* 84% n.a.
Visit doctor for pain 67% 62% 73%
Did noi. report injury to 557+ 67% 50%
supervisor
Body parts most commonly lower back, lower & upper e
affected: shoulders back i
n.a. Not included in Krause's San Francisco study
* The survey administered in L.A. did not include this question; N = 459
** Toronto responses excluded due to differences in workers compensation systems
between the US and Ontario, Canada; N = 357

Findings:

® A high percentage of hotel housekeepers experience workplace pain, ranging
from 77% to 91%.

® Workplace pain is so severe that over 65% of hotel housekeepers who reported
workplace pain took pain medication and over 60% visited a doctor.

® More than 50% of hotel housekeepers who reported workplace pain DID NOT
report their injury to supervisors, indicating significant underestimation.

® The areas of the body where the pain is most common is consistent with the
ergonomic hazards related to hotel housekeeping tasks and with recognized
musculoskeletal injuries associated with such tasks.

Data coverage and sources: Hotel housekeepers were surveyed as part of two
studies (see references) and by UNITE HERE locals in North America. The above results
are from worker interviews performed in English, Chinese and Spanish. The
housekeepers were initially asked if they had any pain or discomfort associated with
their work. If yes, they answered a series of questions about their pain, job tasks, and
whether they reported their injury to management. See references #1, #2 & #5.

11
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Workers Compensation Costs

Hotel housekeeper injuries create substantial "direct" costs for hotel employers.
Total cost of all injury claims = $4,735,000 (cost thru 12/31/05)
Avg. Cost per claim = $6,280

Data Coverage and Sources: Analysis based on 754 Workers Compensation
cases (2002-2004) from employer records of 14 unionized hotels with total
employment of over 9,000 workers.

Lumbar Motion Monitor:
Analysis of Hotel Housekeeping Tasks

Methodology:

® This Lumbar Motion Monitor
(LMM) analysis identifies jobs
with high and low incidence
of low back injuries and
assesses the probability that
a job will be in the "high" risk
group. “High" risk is defined
as 12 or more new low back
injuries per 200,000 hours of
exposure.

® The LMM is a lightweight
exoskeleton of the spine and
measures the position,
velocity, and acceleration in
all three planes of the body.

® The LMM results are
expressed as a percentage, Bhoto: Earl Dotier
e.g. a score of 50% means that the job has a 50% chance
of being in the high risk category of low back disorders.

12
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Lumbar Motion Monitor (Continued)
Findings:

® The overall hotel housekeeping job has a very high likelihood (76%) of high risk
of low back injuries. This exceeds the risks associated with all 20 manufacturing
jobs previously studied as well as nursing/patient handling. Only some
warehousing jobs had a higher risk.

Probability of High Risk of Lower Back Disorders:
Hotel Housekeeping vs. Selected Other Occupations

100
g 80 =
=5
'_:
S 60 1
£
I3 82 76 74 71 70 64 59
g 40 + H
2
]
9
& 20 1 =
0 T T T T T
)
b N T, % %,
@6 () (% (o] 0 % "/6 %
0, % S ) %, P Q)
0& <, (o4 O, ’3 A (o)
2 % %, N o, % 9
% S8, Kt %, A, % %
7, O,' (o % 2 & o/"
%. ) 2 S, O o, %
% © %, 4 % 7, ©
% % %

® Certain tasks of the housekeeper's job are associated with particularly high risk:
o Bed making (74%)
o Bathroom Cleaning (70%)

Data coverage and sources: The LMM analyses were performed by researchers at
the Institute for Ergonomics at Ohio State University (OSU) under the direction of Dr.
William Marras, who developed and patented the methodology.

13
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Recommendations

Hotel employers must improve the organization of hotel housekeeping work:

Humane workloads & reasonable quotas
Comprehensive re-design (i.e. beds, carts)
Ergonomically designed tools (i.e. long handles)
Increased staffing

Enforced break time

Joint labor/management health & safety training for supervisors and
employees

Increased support for studies on hotel housekeeper hazards and interventions, by
NIOSH, industry and academia is needed.
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Ergonomic Task Analysis for Hotel Housekeeping

This is a summary of the ergonomic review of a hotel housekeeper’s job. The ergonomic
review is based on observing two housekeepers. One observation was made while the
housekeeper made a double bed (Westin Chicago) without changing the bed sheets
(tightening up), and the other was making a king bed (Westin Washington DC) where the
bed linen and duvet cover were replaced.

As indicated in the Summary, the severity of the ergonomic-related hazards observed in
this review clearly indicate the need for revised workloads or task assignments to prevent
further predictable injury among housekeepers. This need is all the more urgent because
of the recent trend to install heavier beds with more numerous and heavier linen. Without
accounting for these changes by reducing workloads and assignments, it is likely that the
number of injuries will increase, as will the costs to both employers and housekeepers
alike.

OBSERVATIONS

The National Institute for Occupational Safety and Health (NIOSH) lift equation and
Rapid Entire Body Assessments for both observations are attached. The NIOSH lift
equation is an internationally recognized ergonomic assessment tool for lifting tasks. The
horizontal, vertical, and travel distances are combined with the lifting frequency, twisting
and coupling to develop a recommended weight limit (RWL) for the task conditions
(Waters 1993). The ratio of the actual weight lifted to the RWL is used to determine the
lift index. A lift index of 1 or less indicates a job that is safe for about 90% of the
population. The lift index for the double bed was less than 1, however the lift index
exceeded 1 for the king bed. An average lift index for king and double beds is slightly
greater than 1 and indicates an elevated risk for back injuries. These findings are
consistent with the research by Milburn (1999).

The Rapid Entire Body Assessment (REBA) was developed by Hignett and
McAtammney as a mean to assess posture for ergonomic risk factors that lead to
musculoskeletal disorders. The REBA method was chosen by the US Occupational
Safety and Health Administration (OSHA) when it adopted its new ergonomics standard
in 2000.

The REBA score is converted into an Action level between 0-4

No action required
Action may be necessary
Action is necessary
Action is necessary soon
Action is necessary now

AL —~O

The REBA analysis resulted in an action level of 2 indicating that action is necessary to
reduce the ergonomic risk factors. Back flexion (> 60 °) caused by bending to tuck the

Gary Orr, PE, CPE 1 11/1104
Orr Consulting

Alexandria, VA
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sheet under the mattress contributed the most to the REBA score. The weight of the king
bed (32 Ibs at the corner) also contributed to the score.

In both the NIOSH and REBA analyses, only bedmaking tasks were evaluated. None of
the many other common housekeeping tasks — such as picking up trash, scrubbing
bathtubs and mirrors, etc. -- were included, even though these can involve substantial
effort. The task of replacing duvet covers was also excluded from this analysis, even
though the observation (in Washington DC) revealed that this task required as much time
as all other tasks included. This exclusion was performed because duvet covers are not
necessarily included in every bed making operation (depending on the condition of the
cover and whether or not the guest is checking out.

Injuries

Injuries and workers’ compensation costs in the hotel industry indicate that working
conditions expose workers to ergonomic risk factors. US Bureau of Labor Statistics
(BLS) reports that in 2002 nearly 18,000 maids and housemen were injured on the job
and required days away from work. “Overexertion” was the most frequent cause of these
disabling injuries. Hotel workers overall annually faced a 7.2% risk of on-the-job injury
or illness in 2001. (By contrast, the risk for coal miners in 2001 was 6.9%.) The rate for
hotel workers is 25% higher than the risk faced by private sector workers generally and
40% higher than the risk in the nation’s service jobs. These injuries are costing hotel
chains millions of dollars (Q1 2004 Starwood Hotels & Resorts Earnings Conference Call
— Final, Fair Disclosure Wire 04-22-2004).

Task Analysis

Task analysis is commonly used by ergonomists to identify and evaluate ergonomic risk
factors. Task analysis is a process that breaks a task into steps to define the actions
needed to accomplish the work. The task of making a bed requires a series of actions
including lifting the mattress to tuck in sheets, changing king size duvet covers and other
steps with ergonomic risk (see appendix C). In addition to making the bed other
physically demanding tasks include, pushing a cart full of linen, moving furniture for
general cleaning, and changing shower liners.

Many hotels have begun to use heavier mattresses that are lower to the floor. This trend
exacerbates an already difficult task. Making the bed requires 10 or more trips from side
to side around the bed. Since the bed is below knuckle height (even for the observed
4’11’ employee), most housekeepers must maintain a stooped posture while making the
bed. The housekeeper needed 12 minutes to make the king bed in this task analysis.
Most of the time she had her back bent forward 20 to 45 degrees, with more than 60
degrees of forward bending needed to tuck the linen under the mattress. Prolonged
forward bending is known to contribute to low back disorders.

About 20% of the total room-cleaning time was spent replacing the cover on the duvet.

A king size duvet weighs 14 pounds and the housekeeper shook it 8 times to get the duvet
to spread out in the cover and to align the duvet with the mattress. To shake out the duvet
the housekeeper would hold the fabric in both hand and quickly raise her arms above her

Gary Orr, PE, CPE 2 11/1104
Orr Consulting

Alexandria, VA 0724



head and down again to get air under the duvet, so that it would spread out evenly.
Repeated forceful exertion on the rotator cuff is known to cause shoulder injuries.

Work load

Housekeepers are required to clean a room in 30 minutes. The time only includes regular
cleaning. General cleaning activities such as vacuuming behind night stands and dusting
behind televisions were performed when work was slow. But that was in the past; now
hotels are adding general cleaning tasks to the list of regular cleaning activities. When
room occupancy is low hotel management requires workers with the most seniority to
continue with their regular quota of rooms, while sending less senior housekeepers home,
instead of allowing housekeepers to do general cleaning activities when they have fewer
rooms to clean.

The workload has also increased as hotels place more pillows and sheets on the beds. The
beds that were observed each had two regular size pillows, two large pillows and a duvet
pillow. In addition each bed had three sheets, a blanket and a duvet. The additional
bedding not only increases the time to make a bed, but also increases the amount of dirty
linen that is moved by the housekeeper. Tasks such as removing bundles of dirty linen
and replacing shower liners had been performed by housemen in the past. The
housekeepers commented that the hotels are staffed with fewer housemen, so more
physically demanding work is performed by the housekeeper.

A room with one or two guests and relatively minor use can be cleaned in 30 minutes.
However, rooms with 4 or more people, a roll away bed, excessive trash, or a duvet that
needs to be recovered can easily exceed 45 minutes to clean. Housekeepers do not know
how many rooms will require extra work, so they clean as fast as they can to ensure there
is enough time in the day to clean up to 16 rooms. To extend the amount of time they
have to clean, housekeepers do the following:

« Stock their carts before they clock in;

« Work through breaks; and

» Clock out for lunch and continue to work, then clock back in and continue to work.

The housekeepers are working through breaks and reducing recovery time to avoid
reprimands for not completing their quota of rooms in 8 hours (Washington Post
September 20, 2004).

Workload (including intensified workload) and lack of rest contributes to musculoskeletal
disorders (NIOSH Musculoskeletal Disorders and Workplace Factors 1997). Excessive
work demand increases muscle tension and speeds up fatigue. The increasing workload
creates anxiety that housekeepers will not complete their quota of rooms and they will be
disciplined or fired, so they work through breaks and lunch, which prolongs fatigue and
delays recovery of strained muscles during the work shift.

Recommendations
Both a static analysis using the NIOSH lift analysis and a Rapid Entire Body Assessment
show that changes are necessary to the housekeeping job to reduce ergonomic risk factors

Gary Orr, PE, CPE 3 11/1104
Orr Consulting

Alexandria, VA
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associated with musculoskeletal disorders. While static analyses of lifting tasks are
relatively easy to perform and unobtrusive to the worker they are known to underestimate
the true risk (McGill 1985, Marras 1993). The true risk of injury is even more than the
1.29 lift index of the NIOSH equation and it is clear that the bedmaking task alone, using
the king-size bed, poses a hazard.

In addition to the physical workload, the work stress caused by uncertainty and an
expanding workload results in muscle tension, faster work pace and workers skipping
breaks; all significant contributors to the musculoskeletal disorders suffered by hotel
housekeepers. The findings, observations and interviews with housekeepers all indicate
that ergonomic risk factors contribute to work-related musculoskeletal disorders among
housekeepers.

This report identified several ergonomic risk factors associated with making a bed. Hotel
management needs to work with employees and UNITE-HERE to develop a participatory
ergonomics process to remedy them. Involving management, employees and the union in
a partnership is a proven effective way (Moore 1996) to identify and resolve ergonomic
risk factors that seriously injure hotel employees, while reducing workers’ compensation
costs.

Based on the analysis, three factors had the greatest contribution to the ergonomic risk
factors; (1) the weight of the king mattress, (2) the low position of the mattress (14” off
the ground) and (3) the anxiety induced stress from the workload. In view of the
documented excessive risks described above, I recommend that hotel managers take one
or more of the following actions to reduce the ergonomic risk factors inherent in the
workloads currently imposed on housekeepers who handle large mattresses:

- Develop mattresses that address the needs of the business that are lighter and can
be raised 10” or more.

- Reduce quotas for the number of rooms cleaned per day, depending on the various
tasks that contribute to total room-cleaning workload (including assignment to
multiple floors).

- Reduce the specific tasks routinely assigned to housekeepers which exacerbate
musculoskeletal disorders (e.g. changing duvet covers on beds, collecting trash,
carrying trash and dirty linen to disposal, loading carts with linen, replacing
shower linen, etc.). These tasks could be assigned to other workers (such as
housemen).

- Incorporate consideration of ergonomic risk factors into decisions
about design or purchase of guest room components, including linen,
furniture and bathroom fixtures.

Decisions regarding these actions should be made in conjunction with employees as part
of a broader joint labor-management effort to identify frequent injuries or high-risk tasks,
train employees and supervisors about these hazards, and develop appropriate preventive
solutions.

Gary Orr, PE, CPE 4 11/1104
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Appendix A — NIOSH Lift Equation

Making 2 double beds every 30 minutes

NIOSH JOB ANALYSIS WORKSHEET
H keeping Lob i
Job Title (Housekeeper Tighten up a double bed
|Anatyst G. Orr
Dato 11/8/2004
[STEP 1. Moasure and rocord task variables
Object Hand Location (in) Vi Y ic Angie Freq.Rate | D | Object
be . Origin v anlr!g_onv m;cl(h) Orlgg Destination n.n'm (hours) Cougllng
18 18 14 14 14 17 3 0 0 0.5 8 poor
TEP 2. Mult = Reco| | Weight Limits
RWL = IC x GO VM x DM X AN X M x =)
orson RWL (1bs) = 51 071 | o088 | 100 | 100 | o081 | 0s0 | = 2337
besmunon RWL (iba) = 51 | 071 | 0% | 100 | 100 | o081 | 0% | = [ 2397
[STEP I, TIFTING INDEX (- T)
Srory
o iy e | 0.77
-
e g 61
DESTINATION L L = —— = — = 0.75
-
INOTES:
Making one king bed every 30 minutes
[ NIOSH JOB ANALYSIS WORKSHEET
lw Housekeeping Descripté
Job Title Housekeeper |Making a king bed
[Analy st G.Orr
Date 11/11/2004
[STEP 1. Measure and record task vanables
Object Hand Logﬂon (in) Vertical :Allglos_h_.) FE.M Duration Object
e Lo [ owie o] orgn ] osiion | i | el | comig
32 35 14 15 14 18 3 0 0 0.2 8 poor
ultipliers — Recommended Weight Limits
e T T T
forscan RWL (ibs) = 51 0.71 0.89 1.00 100 | o8s | oe0 | = [ 2473
beamwanon  RWL (1bs) = 51 0.71 0.91 1.00 1.00 0.85 0.90 = [ 253
[STEPS. LIFTING INDEX (L. 1)
Object Weignt (L) 32
orsan LEN = ——— = I_] = 1.29
RWL 2473
Object Weight (L) 32
loe snaTON LL = —— — l=l = 1.26
o [ 2538 |
INOTES:
Gary Orr, PE, CPE 6 11/1104
Orr Consulting
Alexandria, VA
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Appendix B — REBA for housekeeping

| Group A Group B
I Postnn.’R:mEe | Score Total PosturelR:nﬁe | Score | Total: Left and
Trunk Upper Arins (Shoulders)
5 . Flexion: 0-20°
e : Enmsin § 00 b i)
Flexion: 0-20° ) 1 back is Flexion: 20-45° ) Rotated: +1
Extenszion: 0-20° twisted or Extension: -=20°
Flexion: 20-60° tilted to : s Shoulder Raised: +1
Extenzion: -20° 3 side: +1 Flmon; 45-90 3
Arm Supported: -1
Flexion: =60° 4 Flexion: »90° 4
Neck Lower Arms (Elbows) L
Flexion: 0-20° 1 m*:r Flexion: 60-100° 1
5 N justme:
Flexion: 20° , | ukedro Flexion: <60° " e HEjG
Extension: »20° side: +1 Flexion =100°
Legs ud Wrists L
Bilateral Wt Bearing; 1 Knee(s) Flexion: 0-15° 1
Walk: Sit Flexion 30- | Extension: 0-15°
60%: +1 Wrist Deviated /
Unilateral Wt Bearing: il Flexion: >13° Twisted: +1
Unstable 2 Fleg :.) Extension: ->15° 2
2>607: +2
Score from Table A Score from Table B L
Load / Force Coupling L
e 5 g
il 0 Good 0
| !
5-10k Shock or
ey 1 | Rapid Fair U | o s
R Buildup: -1 o Adjustments
=>10kg » P
>221b ? oo 2
Score A
[Table A ~ Load/Force Score] Unsccettls ] Lot Right
= Score B
Activity [Table B + Conpling Score] | L
2;“‘;:;:{’;;:";;“1‘::““ +1 Score C (from Table ©) | ;
Repeat small range motions. - e .
more than 4 per minure +1 Acnvlty Score L
Rapid large changes in posture &3 REBA Score
or unstable base [Score C + Activity Score] | L
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Picture 1
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Picture 2
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Making 2 double beds every 30 minutes

o R
REBA — Scoring Sheet 1
4 L [5
From Table From Table pper
R
1
1 > 3 1
Neck
+ +
1 1 2
Legs
Score A 4 3 Score B
Score C 4
+
i 1
Activity
Score
) 5 REBA Score
Action level 2
Action necessary
10
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Picture 3
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Making a king bed every 30 minutes

. ' R
REBA — Scoring Sheet 1
4 L .
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Appendix C
The following task analysis is based on observing two housekeepers.

Tasks needed to clean a room (regular not general) with a king size bed
Time allowed: 30 minutes
1. Remove the pillows, blanket, duvet and linens from the bed
2. Make the bed (see below for more details)
3. Carry used linens and towels to the cart
4. Inspect and replace towels
5. Replace any toiletries that have been used
6. Clean the tub and toilet
7. Clean the sink, mirror and dust lights
8. Clean the coffee maker, glasses, and replace any used items
9. Empty the trash
10. Wipe down the floor
11. Dust and arrange the television and desk
12. Check and clean the ice bucket, clean any used glasses
13. Arrange magazines
14. Check the closet and replace hangers, iron, ironing board and robes
15. Vacuum the room

Task - Making a king size bed, changing duvet cover (12 minutes repeated 15 times a
day)

Step Time Ergonomic risk factors

1. adjust the mattress over

on the bed )

2. obtain a sheet and align Neck bent forward unfolding the

with the mattress and tuck 1:08 sheet

edges Hands above head height to shake
out the folds

Back flexion:
45° flattening sheet

80° tucking corners
3, obtain sheet (different 0:37 Neck bent forward unfolding the
size from first sheet) align sheet
with mattress Hands above head height to shake
out the folds
Back flexion 20° flattening sheet
4. obtain blanket and align 0:21 Hands above head height to shake
with mattress out the blanket

Back flexion 20° aligning blanket

13
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5. obtain third sheet align 0:49 Neck bent forward unfolding the
and tuck in mattress sheet
Hands above head height to shake
out the folds
Back flexion:
45° flattening sheet
80° tucking corners
6. obtain duvet cover and 0.28 Hands above head height to shake
align with mattress out the cover
Back flexion 45° straightening cover
7. remove duvet from old Arm flexion 90° with abduction 60°
cover, place in clean cover finding corners
and align with mattress 5:57 Repeated hand motions to tie
(duvet weighs 14 pounds) corners
Hands at above head height to
aligning the duvet with mattress (8
times).
Forceful exertions to shake the duvet
8. turn down covers and Back flexion 80° to tuck edges
tuck edges 0:10
9. replace pillow covers, 235 Forceful exertions to push pillows
position pillows and into pillow case (4)
straighten the duvet

Additional considerations for cleaning a room with two double beds.

1. Two beds must be made
2. The space between the bed and wall is about 28” and constraints the
employee’s posture when bending

14
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BACKGROUND

Health disparities between the sexes and between racial/
ethnic groups have been documented for a wide spectrum of
diseases [Satcher and Higginbotham, 2008] but research on
disparities in the rates of injuries and diseases occurring in the
workplace is still emerging. Recent studies have shown that
Hispanic workers have the highest rate of fatal and non-fatal
OSHA-reported injuries in the US, followed by black non-
Hispanic workers [Richardson et al., 2003; USBLS, 2007a].
Among agricultural and hospital workers, a disproportionate
burden of occupational injury is carried by women, African
Americans, and Latinos [McGwin et al., 2000; Simpson and
Severson, 2000; McCurdy et al., 2003]. Elevated risks among
these groups are partially explained by disproportionate
employment in high-risk industries and occupations, but
there may also be disparities within the same industry or
jobclassification, perhaps resulting from sex, racial, orethnic
discrimination and other factors.
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Within the US hospitality industry, hotels, and motels
employ 1.8 million workers [USBLS, 2007b]. In the United
States, hotel workers are nearly 40% more likely to be injured
on the job than all other service sector workers. Hotel
workers also sustain more severe injuries resulting in
more days off work, more job transfers, and more medically
restricted work compared to other employees in the
hospitality industry [USBLS, 2005].

Approximately 25% of hotel workers are employed in
housekeeping departments [USBLS, 2007b]. Housekeepers
constitute the single largest occupational group in the
hotel industry and include room cleaners (maids or room
attendants) and housemen. Many room attendants are immi-
grant or minority women, with a majority being either Asian,
Latin American, or African American [Wial and Rickert,
2002]. Thus, they belong to several groups that have been
repeatedly identified as having excessive occupational
risks: women [Stellman, 1999; NIOSH, 2002; Kauppinen
et al, 2003; Messing, 2004; Treaster and Burr, 2004],
immigrants [Improving Health and Safety Conditions for
California’s Immigrant Workers, 2002}, ethnic/racial minori-
ties [Frumkin et al., 1999], and low-wage workers [Frumkin
and Pransky, 1999]. However, very little is known about
occupational injuries among hotel housekeepers; the US
Bureau of Labor Statistics (BLS) does not provide rates of
occupational injury and illness for single occupations. Among
Las Vegas hotel room cleaners, the prevalence of self-reported
pain associated with work was 75% during the previous year
[Scherzer et al., 2005]; 63% had had severe or very severe low
back pain just in the prior month [Krause et al., 2005].

In 1996, the first National Institute for Occupational
Safety and Health (NIOSH) research agenda (“NORA”)
called for innovative occupational health research to deter-
mine the extent and severity of disease and injury among
special worker populations {NIOSH, 1996]. Ten years later,
the revised NORA research agenda targeted the service
sector, which accounts for 80% of the US workforce.
Hotel workers have been repeatedly identified as an under
-researched population with significant problems such as
musculoskeletal injuries; even less is known about dish-
washers, cooks, and other food service workers.

This study analyzes the rates of OSHA-reported injury
within the hotel industry for four leading hotel job categories
(hotel housekeepers, cooks/kitchen workers, stewards/
dishwashers, and banquet servers), and examines disparities
in injury risk by race/ethnicity and sex.

METHODS
Study Population
Institutional Review Board approval was obtained from

the University of Illinois at Chicago under the “exempt”
classification. The study population consisted of non-

supervisory hotel workers employed for a minimum of
2 weeks in at least 1 year during the study period of
2003-2005, at full-service hotels operated by the five
largest hotel companies in the United States. For this study,
full-service hotels are defined as properties with at least 100
guest rooms and with a minimum of 10,000 square feet of
conference space. These criteria were intended to increase
the likelihood that job classifications and workplace expo-
sures to ergonomic and safety hazards would be similar.
Luxury chains were excluded because the design and pace of
work varies significantly at these properties.

The five companies operate several hotel chains that
together make up over 70% of the full-service hotel rooms
nationwide, with each company establishing its own
standards of service. According to information found on
the companies’ public websites in February 2007, these
companies operate 964 hotel properties in the US that meet
the study’s definition of full-service hotels. UNITE HERE,
the largest hospitality workers union in North America,
represents workers at many of these hotels.

Hotel Sampling

Upon request from the union, 71 of the hotels with
collectively bargained contracts provided data, which could
be utilized for this study. The two largest companies repre-
sented an unbalanced proportion of the sample, so a random
number generator [Research Randomizer, 1997-2008] was
used to select 12 hotels from each of these two. All hotels
from the three other companies were included in the data
analysis. This produced a sample of 50 hotels with sufficient
data from 2003 to 2004 and 45 from 2005 (Table I). Study
hotels were dispersed across the country with concentrations
in large urban areas including New York City, Chicago, San
Francisco, Los Angeles, and Honolulu.

Job Classifications

Job titles are numerous within hotel departments and vary
from employer to employer. The authors in collaboration with

TABLEL HotelCompany Distributions of US Full-Service Hotelsand Hotels in
the Study Sample

Full-service hotels Study sample
Company No. % No. %
Company1 334 35 12 24
Company 2 95 10 12 24
Company 3 10 1 5 10
Company 4 319 33 9 18
Company 5 206 21 12 24
Totals 964 100 50 100
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experienced union field staff familiar with the specific job
titles, grouped the jobs that share similar tasks and exposures
to workplace hazards (e.g., “dishwasher” and “pot washer,”
“housekeeping attendant” and “room attendant”). Five key job
categories were created—housekeepers, banquet servers,
stewards/dishwashers, cooks/kitchen workers, and “other.”
Housekeepers perform guest room cleaning including
making beds, vacuuming floors, cleaning shower walls and
bathroom fixtures, dusting furniture, and pushing carts.
Banquet servers provide food service such as carrying plated
food from the kitchens to the customers, dispensing drinks,
and supplying food to cafeteria and buffet services. Stewards
retrieve, sort, load/lift, unload, and return dishes, glasses,
pots, utensils and silverware, and provide these items by
pushing carts to cafeteria and buffet lines. In addition,
stewards maintain cleanliness in food preparation areas.
Cooks lift, weigh, measure, mix, cut and grind food ingre-
dients; they cook these ingredients and compose salads and
other food for serving [USBLS Occupational Outlook Hand-
book, 2008-2009]. All remaining jobs were categorized as
“other.” Jobs classified as “other” were those that did not
share similar job tasks or exposures with the other four key
job categories. These included lobby attendant, cashier, door
person, host/hostess, among others.

Database Creation

Employee rosters and OSHA 300 log data were provided
to the union by the five hotel companies for the period
2003-2005. The employee rosters provided employee name,
department, job title, date of birth, date of hire, termination
date, sex, and race/ethnicity. Race/ethnicity was defined by
the employer based on employee self-report as one of
the following five mutually exclusive categories: American
Indian, Asian, Black, Hispanic, and White.

The OSHA 300 logs included employee name, depart-
ment name or location where injury event occurred, job title,
date of injury, injury description, days away from work, and
days on restricted duty. These data were matched to the
employee rosters using employee name and date of birth. The
final dataset included a single record for each employee. Up
to three injury or illness incidents during the 3-year study
period were abstracted for each individual. Employee names
were removed from all datasets before data analysis began. A
record number was assigned to each injury incident and was
subsequently used in all data analyses.

Injury Coding

Nature of injury data was constructed from the injury
description section of OSHA log entries and were grouped by
the authors into four categories: musculoskeletal disorders
(MSDs), acute trauma injuries, other, and not classifiable.
MSDs were coded according to the US BLS definition: “an

Occupational Injury in Hotel Workers 3

injury or disorder of the muscles, nerves, tendons, joints,
cartilage, or spinal discs. MSDs do not include disorders
caused by slips, trips, falls, motor vehicle accidents, or
similar accidents” [USBLS, 2007c]. Back pain or pain at
other body locations and strain or sprain injuries were coded
as MSDs unless the entry referenced stairs or ladders, or the
employer-reported description of the injury referenced a slip
or fall. “Acute trauma” cases included contusions, fractures,
lacerations, heat burns, and sprain or strain injuries with
evidence of an injury mechanism that involves acute contact
with outside objects (e.g., hitby, struck against) that were not
otherwise categorized as an MSD. “Other” incidents includ-
ed chemical exposures, foreign bodies in the eye, and all
other cases. “Not classifiable” injuries had insufficient infor-
mation to determine the nature of injury.

Statistical Analysis

All data were analyzed using SAS (SAS v. 9.1, 2007.
SAS Institute, Cary, NC) and Excel (Microsoft Office 2003,
Seattle, Washington). Injury rates and risk ratios were calcu-
lated to compare the injury experience of hotel workers by
sex, race/ethnicity, and job title for the entire study popula-
tion and by company. The denominator for all calculations
was calculated from the number of workers who met the
inclusion criterion of employment for a minimum of 2 weeks
during each year of study. As individual employees may be
counted in more than one study year, the denominators
represent total worker-years of observation. The available
data did not provide information on part-time/full-time
status. The race and ethnicity characterization was left blank
on the employee rosters for <1% of the sample. Therefore,
this race/ethnicity “not classified” group was excluded from
all data analyses.

Age was computed by subtracting birth date from the last
day of the year being analyzed (e.g., in 2003, Age = 12/31/
2003 — birth date) divided by 365.25. Only employees aged
18-70 years were included in the analysis. A job tenure
variable was similarly created by subtracting termination
date from hiring date.

Risk ratios were calculated using the following referent
groups: males, whites, and “other” job title. For analyses by
hotel company, Company 1 was chosen as the referent group
on the basis of the level of union presence at its hotels,
thereby a measure of labor and management’s negotiation of
working conditions.

Because we had injury count data and repeated measures
(multiple years per subject), we performed multivariable
Poisson regression modeling (Loomis et al. 2005) with
generalized estimating equations (GEE) using SAS Proc
Genmod with a Poisson distribution, unstructured correla-
tions and log link to estimate relative risk. Regression
models included age (18-27 years, 28—37 years, 48-57 years,
58-70 years), sex, race/ethnicity, job title, job tenure (0—~10
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TABLE ll. Demographic Breakdown of Hotel Workers* Employed 2003-2005 in 50 Unionized Full-Service Hotels (n = 55,327)

Total Housekeeper Banquetserver  Steward/dishwasher Cook/kitchen worker Other jobs

No. % No. % No. No. % No. % No. %
Male 31,135 564 269 23 3,406 66.8 2948 85.1 3,269 720 20,280 69.2
Female 24,048 436 11,320 977 1693 332 518 149 1,271 280 9008 308
White 11,187 20.3 982 84 2137 36.8 286 8.1 882 193 6,898 233
Asian 13,352 242 3,109 267 909 156 594 169 1,202 263 7538 254
Black 12,252 22.2 3,439 295 712 123 962 273 872 190 6,267 211
Hispanic 18,392 333 4118 353 2,047 353 1678 477 1,622 354 8927 301

American 144 <1 12 <1 32 <1 7 <1 10 <1 83 <1

Indian

Total (%)* 55,327 1000 11,660 211 5,837 105 3527 6.4 4,588 83 29713 537

“Total person-years observed, not total employees.
Total excludes race “not specified” (<1%of total).

years, 11-20 years, 21-30 years, 3140 years, 41-52 years),
and hotel company as independent variables. In addition,
cross tabulation and regression modeling were perform-
ed within the subset of female housekeepers. Similar
analyses were not conducted within other subsets of other
job classifications; female housekeepers were a particularly
large subset.

RESULTS

There were a total of 55,327 worker-years of observation
in the sample. Fifty-six percent of the sample was male and
44% female (Table II). By job title, 21% of the employees
were housekeepers, 11% were banquet servers, 6% were
stewards/dishwashers, 8% were cooks/kitchen workers, and
54% had other jobs. Most of the workers were non-white
(Black, Asian, Hispanic), comprising 80% of the sample.
American Indians and male housekeepers were very few in
number. Hispanics comprised the largest proportion of three
job titles: housekeepers, stewards, and cooks. The mean age
of the study population was 44.5 years (SD 13.5). The mean
job tenure was 9.61 years (SD 8.8).

There were 2,865 injuries recorded on the OSHA
300 logs in 2003-2005 (Table III), for an injury rate of
5.2 injuries per 100 worker-years. Acute trauma accounted
for 52% of the injuries, 39% were musculoskeletal injuries,
and 9% were “other” or “not classifiable.” Women workers
had a higher overall injury rate (6.3) than men (4.3).

Housekeepers had the highest overall injury rate and the
highest rate of MSDs, at 7.9 and 3.2 per 100 workers,
respectively. Acute trauma rates were highest in cooks/
kitchen workers and housekeepers. Banquet servers had the
lowest injury rates. Excluding the six injuries among
American Indians, among housekeepers (Table I'V), Hispanic
workers had the highest overall injury rate at 10.6, the highest
rate of MSDs (4.4), and the highest rate of acute traumas

(4.9). Among cooks (not shown), Asians had the highest rate:
8.4% for all injuries, with 7.9% among males and 10.1%
among females.

In each job title of interest (housekeepers, etc.), injuries
of the upper extremity were the most common, followed by
back injuries and lower extremity injuries. By nature of
injury, over 40% of MSDs involved the back, 22% distal
upper extremities, and 13% the shoulder. In contrast, 44% of
acute traumatic incidents were to the upper extremity,
especially the hand.

‘Women workers overall and Asian and Hispanic men
were about 1.5 times more likely to have been injured than
their referent groups (Table V) Female American Indians
fared the worst, although the number of injuries were so few
that the confidence intervals are relatively wide. Hispanic
women had almost double the risk of injury than their white
female counterparts. Within job categories, non-white
female cooks/kitchen workers fared poorly compared to their
white counterparts as did non-white male banquet servers.
Female housekeepers had about three times the risk of injury
than male housekeepers, and Hispanic housekeepers were
70% more likely to be injured than white female
housekeepers.

When analyzed by hotel company, the overall injury
rates differed markedly by company, with companies 2, 3,
and 4 in particular having almost twice the rate of Company
1 (Table VI). Company 2 had the highest rate of injury for
housekeepers (10.4). This overall effect was consistent in
analysis by injury type, with the lowest rates for both MSDs
and acute trauma injuries in Company 1. These same patterns
by company were also evident for key demographic groups
within the four key jobs. Of the 15 job/race/sex groups with
sufficient cases for comparison, Companies 2 and 3 had the
highest injury rates for five of them and Company 4 had
almost as many. Company 1 had only one such group, and
Company 5 had none.
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TABLE . Injury Incidence and Rates* for the Hotel Worker Study Population, by Sex and JobTitle, 2003—2005

Other jobs®

Steward/dishwasher Cook/kitchenworker

Male Female Housekeeper Banquet server

Total

Rate Inj no. Rate Inj no. Rate Injno. Rate Inj mo. Rate Inj no. Rate Inj no. Rate Injne. Rate

182
219

199 80 174
182

70
116

525 168 592 246 368 316 63 108
2.28 788 328 456 391

709

202
271

117
1497

MSDs

Acute

649

398

330

162

trauma

Total injuries

388

15

026
599 1,300

12
274

045 10 0.35 14 0.59 93 080 0.12 24 0.68
1344 432 1521 787 210 597

519

251

2,865

492

282

164

817

6.32

Hnjuries that were “not classifiable” were collapsed into “other” jobs.

“Injury rate is number of cases per 100 person-years.

Occupational Injury in Hotel Workers 5

The regression analyses of all hotel workers (Table VII)
confirmed the higher injury risk for housekeepers and His-
panic workers, and the lower risk in Company 1, after
adjusting for demographic characteristics. Comparison of
univariable and multivariable models showed that some of
the apparent excess risk in Black, Hispanic, and Asian
workers was reduced after adjustment for job title and hotel
company. This was consistent with the fact that Blacks
were most likely (30%), and Whites least likely (8%), to be
employed as housekeepers rather than in other jobs, and that
Company 1 had fewer Black and Asian employees. Job
tenure had a slight inverted-U effect (risk was highest for
21-30 years of seniority and then decreased) but it was
dropped from the multivariable models because the coeffi-
cient was very small, the confidence intervals wide, and the
type 3 (GEE) score statistics indicated that the variable did
not contribute any explanatory power. Among female house-
keepers, the predictors of injury were quite similar to those
for all hotel workers, with increased risk for being Hispanic
or employment at Companies 2, 3, and 4.

DISCUSSION

Several studies have shown that cleaning tasks in various
industries demand a high level of physical effort, including
high aerobic strain and repetitive movements [Hagner and
Hagberg, 1989]; high static muscular loads [Milburn and
Barrett, 1999]; high frequency of unsatisfactory postures
such as stooping and crouching [Woods et al., 1999]; and
subjective experience of strenuous work [Sogaard et al.,
1996; Seifert and Messing, 2006]. In hotel workers specifi-
cally, guest room cleaning work is marked by time pressure,
low job control, low wages, increasing use of contingent
employees without job security, and few opportunities for
career advancement [Parker, 1999; Lee and Krause, 2002;
Wial and Rickert, 2002; Bernhardt et al., 2003; Krause et al.,
2005]. The present study is one of the first to quantify the
incidence, rates, and risk of injury among hotel workers.

We found that women were more often injured than men
and that housekeepers in general suffered the highest injury
rate among the four job titles of interest. Moreover, our
results show an alarming injury rate among housekeepers
in general and Hispanic housekeepers in particular. While
close to half of the total workers here are women, they were
heavily grouped in the housekeeping category, a set of jobs
with very high physical demands. This study strengthens the
evidence that job gender stereotyping within the American
economy remains a potent defining factor for the workforce
and potentially a substantial risk factor for injury [Mergler,
1995; Messing et al., 1998, 2003; Punnett and Herbert, 2000].

Socioeconomic status (SES) in general, and income
inequality, education, and job-specific occupational hazards
in particular, have all been proposed as possible explanations
for racial/ethnic as well as gender health disparities. There is
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TABLEIV. Injury Incidence and Rates* for Housekeepers by Race/Ethnicity, 2003—-2005

Allinjuries MSDs Acutetrauma Other/not classifiable

inj no. Rate Inj no. Rate Injno. Rate Inj no. Rate
Asian 228 733 102 328 106 341 20 0.64
Black 189 5.50 58 169 13 3.29 18 0.52
Hispanic 435 10.56 183 444 203 493 49 119
White 62 6.31 24 244 32 3.26 6 0.61
American Indian 6 50.00 1 833 5 4167 None
Total® 920 7.89 368 316 459 394 93 0.80

“Injury rate is number of cases per 100 person-years.
Total excludes race “not specified” (<1%of total).

consistent epidemiologic evidence that low status jobs
are associated with a high burden of disease, injury, and
disability [Robinson, 1989; Krause et al., 1997, 2001; Amick
etal., 1998; Borg and Kristensen, 2000; Pransky et al., 2000;
Berkman and Kawachi, 2002; d’Errico et al., 2007]. This
burden falls disproportionately on workers who are multiply
disadvantaged in society and who have been under-repre-
sented and under-served in occupational health research.
Female immigrant cleaners are a typical example of a
minority population at the low end of the well-established
SES gradient.

As yet, there has been no evaluation of the causes of
differential injury rates by race/ethnicity within job title in
this industry. One must question whether discrimination in
the treatment of such workers—in the form of dispropor-
tionate assignment to high-risk jobs, refusal to fix unsafe
conditions, or workers’ disempowerment—resulting in
unwillingness to speak up about such conditions, is at fault.
As Murray [2003] noted, previous studies have observed
informal systems of work assignments to non-white workers
resulting in greater exposures to the hazards therein. More-
over, US BLS has already found that disproportionate em-
ployment of Hispanics in specific jobs is not associated with
increased risk of injury after controlling for such employ-
ment patterns [Richardson et al., 2003]. In essence, race/
ethnicity itself is not an indicator of increased risk.

The injury rate for the workers in this sample was
5.19 per 100 workers. For 2004, the US BLS reported a rate
of 5.8 per 100 FTEs in hotel workers and 4.2 per 100 FTEs in
the service sector overall. The lower overall injury rate
reported in our sample may be due to the inability to identify
the proportion of part time workers in this sample or that
unionized employees work under conditions defined by
collective bargaining agreements, which are intended to
improve workplace safety. The study sample included only
unionized workers, whereas the majority of US hotel
employees do not belong to unions. Since unions function
as the bargaining agent between the employer and the
employee, it is likely that non-unionized hotels, in which

workers do not have a formal means to gain better working
conditions, would have even higher injury rates than those
reported in this study. Further, it is possible that hotels not
providing data were those at which workplace safety is less of
a priority and which have higher injury rates than those
reported here.

These results also need to be seen in the context of the
tendency of many workers not to report their injuries, espe-
cially if they are non-unionized, immigrants, or otherwise
politically vulnerable [Azaroff et al., 2002, 2004; Brown
et al., 2002; Scherzer et al., 2005]. Non-reporting of injuries
may be due to language barriers, fear of retaliation, or lack of
understanding of legal rights under Workers Compensation
laws and OSHA standards. Although our data represent
unionized workers who reported their injuries, the results
may still represent an under-estimation of the true injury risk.

Other possible limitations to this study include quality
of the data, coding, and job grouping errors. Injury data
obtained from OSHA 300 logs may have contained inaccu-
racies. The individual responsible for completing these logs
varies by workplace and is not always well trained in
correct recording procedures. There may well be systematic
differential approaches to OSHA 300 log completion by
different hotel companies. Nevertheless, we saw no evidence
of frequent recording errors or systemic bias in recording
through regular quality control checks as well as consulta-
tions with experts on the coding and grouping criteria.
Although the high rate of acute injuries in housekeepers
may suggest coding errors, the OSHA logs frequently
included event/exposure data such as contact with
furniture, tripping over sheets, slips in bathtubs, etc. Further-
more, coding error is possible since some acute injuries in
housekeeping may have been MSDs. However, the patterns
of injury we found are also seen in US BLS data.

The hotels in this study sample were included based on
number of rooms and size of meeting space in order to ensure
similarity in job task burden among workers in the sample.
Working conditions in full-service hotels are determined and
standardized in major part by corporate-level policies such as
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Buchanan et al.

TABLE VII. Regression Models of Injuries Per Year* to US Unionized Hotel workers, 2003—2005: Risk Ratios and 95% Confidence Intervals

Unadjusted models Multivariable model Multivariable model Multivariable model
(all hotel workers) (all hotel workers) (all hotel workers) (female housekeepers)

Odds ratio 95%Cl Odds ratio 95%Cl Odds ratie 95%Cl Odds ratio 95%Cl
Age 107 1.04-1.09 108 105111 109 106112 110 103-1.18
Job tenure 108 104112
Female 146 135-158 124 1.12-1.37 1.21 1.09-1.34
American Indian 135 067-2.72 133 0.68-2.61 115 0.60-2.22 254 105-6.13
Asian 146 1.29-167 125 110-1.42 1M 097-1.26 0.97 071133
Black 115 100-132 097 0.84-111 085 0.74-098 0.75 054103
Hispanic 170 150-192 150 133-1.70 142 1.26-1.61 150 111202
Housekeeper 1.80 165-197 150 1.34-168 152 1.36-1.70
Banquet server 0.64 0.54-0.77 0.60 0.50-0.72 056 0.47-0.67
Steward/ 137 117-161 130 111353 131 112-154

dishwasher
Cook/kitchen 138 120-158 134 117-154 131 115151
worker

Company 2 210 187-2.36 217 194-2.44 194 1.59-2.35
Company 3 2.33 199-2.72 241 2.07-2.81 184 141239
Company 4 195 174220 206 1.83-2.32 174 141214
Company 5 131 115-1.50 137 1.20-1.56 119 094-150

Male is the referent group for female; White is the referent group for Black, Hispanic, Asian, and American Indian; ‘Other jobs” is the referent group for housekeeper, banquet server,

steward, and cook/kitchen worker, Company 1is the referent group.

*Up to three injuries per year per employee; denominators = 55,311 person-years of observation for all hotel workers and 11,375 person-years for female housekeepers.

job task lists and the use of branded products such as luxury
beds. Hotels with fewer than 100 rooms would be less likely
to have standardized room quotas, which might affect work-
load pressure and therefore injury risk among housekeepers.
Thus, we believe that the inter- and intra-hotel variations in
work tasks among job title groups are likely to be minimal in
our sample of properties.

There were substantial and consistent differences in
injury rates among the five companies. These differences
persisted for all injuries, for injuries by job title, and by
demographic groups. As this study sought to standardize job
tasks between companies, this differential suggests the
influence of management policies and practices, meaning
that workplace intervention has a significant ability to modify
the risks identified in this study. These marked differences
between companies demonstrate the potential for sharp
improvement by individual companies in injury rates. They
also underscore the need for companies with high rates to
investigate whether discriminatory workplace practices
contribute to these disparities—in order to remedy the dis-
crimination and reduce the injury risk accordingly.

CONCLUSION

Injury rates for hotel workers are higher than those in the
service sector as a whole. Characteristics that increased the

injury risk among the workers in our study included female
sex, Hispanic ethnicity, housekeeper job title, and hotel
company. Hispanic banquet servers had the highest risk
amongst men, and American Indian housekeepers had the
highest risk among women. Hispanic female housekeepers
suffered more injuries than other female room cleaners.
Immediate action is needed with respect to the control of
hazards to housekeepers, especially those stressing the upper
extremities, and to food service workers with respect to
acute trauma. The ethnic, gender, and employer differentials
deserve further exploration to adequately understand the
interaction of social forces with ergonomic and safety
hazards in the workplace. Large differences of injury rates
between employers indicate a substantial potential for injury
prevention in the hotel sector.
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Draft of Chicago Full Service Hotel
Lumbar Motion Monitor (LMM)
Risk Assessment

Sue A. Ferguson, Ph.D.
W. Gary Allread, Ph.D.
Greg Knapik, MS.
William S. Marras, Ph.D.

Hotel Room Styles

* Rooms Collected
- King Checkout
— Double Checkout
» Additional Styles
— King Stay Over
— Double Stay Over
- Suites
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Understanding the Lumbar
Motion Monitor Risk Model

Development of LMM Risk
Assessment Model
* Cross-sectional study of over 400 jobs in 48
- manufacturing facilities
» Jobs were classified into low, medium and
high risk
*» The best five workplace and trunk motion
parameters were selected based on

distinguishing between the low and high risk
job

Example of Lumbar Motion Monitor
(LMM) Risk Assessment

Probability of High Risk Group Membership

How the model works

* The risk model indicates the probability of high risk
group membership
— High risk (red zone)
— Medium risk (yellow zone)
— Low risk (green zone)
= Each of the five parameters contribute equally to the
model
* The overall probability of high risk group
membership is the average of the five parameters
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How the model works

* The risk due to the job can be further evaluated
by examining the risk due to subtasks of the
job.

* By examining subtasks of the job, we can
determine which components of the job could
be changed in order to reduce the overall risk
due to the job.

Lift Rate for Hotel Risk Assessment

* Lift rate = exertions/hour

* Average # of exertions king room = 455.6

» Average # of exertions double room = 601.6
* Generally workers clean 15 rooms/day

* To minimize exertion/hr all king rooms figures
will be used

» Exertions/hr = (455*15)/8 = 855 exertion/hr

* The exertion rate is for the job and therefore will
be the same for all subtasks.

Overall Bed Task Risk

Average Probability of Low Back Disorder Risk : 69%

Overall Bathroom Task Risk
Average Probability of Low Back Disorder Risk : 66%
T i 1 i T Lift rate
. . . 0 (Liftsmour)
W19 45 197w
- | Average Twiating
\ \ ) ' ' | Velocity (degisec)
34 52 &3 T2 ap
T
182 243 237 341 s Wy
Maximam Sagittal
&P 01 191 128 143 Flaxion (eames)
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Overall Job Risk Summary of Task Risks

Average Probability of Low Back Disorder Risk : 86%

-

Risk
3885883888

0 10 20 30 40 S0 60 70 80 80 100 3
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U.S. Department of Labor Occupational Safety and Health Administration
Chicago North Area Office
701 Lee Street, Suite 950
Des Plaines, IL 60016 (847) 803-4800

Website www.osha.gov

March 7, 2010

Pamela Vossenas, MPH

Workplace Safety & Health Coordinator
Staff Epidemiologist

UNITE HERE! International Union
Strategic Affairs Department

275 Seventh Avenue, 11" Floor

New York, NY 10001

RE: OSHA Inspection #315148270, Hyatt Regency O’Hare, Rosemont, IL
Dear Ms. Vossenas:
We would like to request that you forward all future questions and requests
regarding the inspection referenced above to the attention of either myself or Angie
Loftus, at this office. Since the compliance officer is often engaged in field activities,
we want to ensure that we respond to your requests for information in an expeditious
manner. You can contact us at the phone number listed on the letterhead or use our
e-mail addresses.
Diane M. Turek, Area Director
Ex 7c
Angie Loftus, Assistant Area Director
Ex 7c

We appreciate your assistance and cooperation in this matter.

Sincerely,

Diane M. Turek
Area Director
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From: Loftus, Angie - OSHA

Sent: Thursday, June 16, 2011 2:00 PM
To: 'Pamela Vossenas'

Subject: RE: Hyatt O'Hare

Importance: High

If you put in a request for the Hyatt inspection case file now, the only documents that would be given to you will be

the citations (which we have already sent to your office). At this time, since the citations issued to Hyatt are still

within the appeal/contest period, no other documents from the inspection file can be released under the Freedom of

Information Act (FOIA). When the case file is closed, more documents can be released to any requester. However, if
0799
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the employer contests the OSHA citations, then the case would not be open to FOIA requests until the litigation is
concluded.

Just let me know the best date/time to speak with you and Vinay. We will be able to speak to you at a mutually
convenient time, after the conclusion of the Hyatt informal conference scheduled for 9:00 am on June 22, 2011.

Angie Loftus
USDOL/OSHA

Chicago North Area Office
701 Lee Street, Suite 950
Des Plaines, Illinois 60016
(847) 803-4800

(847) 390-8220 Fax
loftus.angie@dol.gov

From: Pamela Vossenas Ex 7c
Sent: Thursday, June 16, 2011 10:52 AM
To: Loftus, Angie - OSHA

Subject: RE: Hyatt O'Hare

Hi Angie,
I am still confirming a time to talk with Vinay.
Am I able to now request the inspection file for the Hyatt O’Hare?

Pamela

From: Loftus, Angie - OSHA Ex 7¢
Sent: Tuesday, June 14, 2011 3:32 PM

To: Pamela Vossenas

Subject: Hyatt O'Hare

Importance: High

I left you a voice message yesterday regarding the Hyatt O'Hare informal conference scheduled for June 22, 2011. At
your earliest convenience, would you please call me so we can discuss the employer's request for separate informal
conferences? We can schedule a telephone informal conference with you and Vinay Ravi for June 22 after the
employer's informal conference, at a mutually agreeable time.

0800
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Angie Loftus
USDOL/OSHA

Chicago North Area Office
701 Lee Street, Suite 950
Des Plaines, Illinois 60016

(847) 803-4800

(847) 390-8220 Fax

I
—
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Ex5

From: Pamela Vossenas Ex 7¢
Sent: Wednesday, May 25, 2011 5:55 PM
To: Ex7¢ -O0OSHA

Cc:  '"Vinay Ravi'; Loftus, Angie - OSHA; Turek, Diane - OSHA
Subject: RE: Scheduling Closing Conference - CalOSHA Information Memo

Attachments: Andaz Citation Packet May 2011 .pdf

Thank you EX 7¢ . T am attaching the Information Memo issued by CalOSHA on
May 20, 2011 related to housekeeping hotels hazards which includes several
practical recommendations for reducing bedmaking and cleaning injuries. I am
ccing Angie and Diane so that you all have it.

Pamela Vossenas, MPH
Workplace Safety & Health Coordinator/
Staff Epidemiologist
UNITE HERE! International Union
Strategic Affairs Department
275 Seventh Avenue, 11{lr
New York, NY 10001
212-332-9318 direct line
Ex7¢ cell
212-489-0598 fax

----- Original Message-----

From: Ex7¢ -OSHA Ex 7¢c
Sent: Wednesday, May 25, 2011 11:59 AM

To: Pamela Vossenas

Cc: Vinay Ravi

Subject: RE: Scheduling Closing Conference

Hello Pamela,

There is no paperwork that will be needed for the closing conference.
Attached is the link to "Employer Rights Following an OSHA inspection":
http://www.osha.gov/Publications/osha3000.html which 1s discussed at the
closing conference.

Any correspondence that is sent to the employer after the closing
conference will also be sent to the union.

Ex7c

0803
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----- Original Message-----

From: Pamela Vossenas Ex7c
Sent: Wednesday, May 25, 2011 9:02 AM
To: Ex7c¢ - OSHA; Vinay Ravi
Subject: Re: Scheduling Closing Conference

Hello Ex 7¢

Can you please send electronically the paperwork for the closing
conference. I am on travel and appreciate you sending it.

Thank you.

Pamela Vossenas

On Wed, 25 May 2011 08:51:59 -0400
Ex7¢ - OSHA" Ex 7c wrote:
> Below 1s the conference call information for Thursday May 26, 2011 at
>4 pm (Central Time).
>
> Call in number: 888-942-9692
> Passcode: 45531
>
>
>
> Ex 7c

>

> N Ex /e

> USDOL/OSHA

> Chicago North Area Office
> 701 Lee St. Ste, 950

> Des Plaines IL, 60016

> 847-803-4800

> 847-390-8220

B

VVVVYV

>From: Vinay Ravi Ex 7¢
> Sent: Tuesday, May 24, 2011 11:56 AM
> To: EESIEEN - OSHA

> Subject: Re: Scheduling Closing Conference
>

>

> Ex7¢

> myself and Pamela are available Thursday at 4pm cst.

> Does that work for

> you?

>

> Thanks,

> Vinay

>

>

> On Tue, May 24, 2011 at 9:24 AM. EX 7€ _0sHA
0804

file:///C|/Documents%20and%20Settings/kbernhoft/Desktop/Diane's%20Email.txt[9/19/2011 1:39:43 PM]



Ex 7c wrote:

Vinay,

VVVVYV

> I wanted to schedule a closing conference for Hyatt Regency
O'Hare.

>] am available Thursday afternoon or Friday morning. We can look at
>other days if either of those days do not work for you. Please call or

>contact me via email.
Thanks,

Ex 7¢

VVVVVVYV

Ex 7c

USDOL/OSHA

Chicago North Area Office
701 Lee St. Ste, 950

Des Plaines IL, 60016
847-803-4800
847-390-8220

VVVVVVVYVYVYV

NOTICE:

This e-mail message and any attachments to it may contain confidential
information.The information contained in this transmission is intended
solely for the use of the individual(s) or entities to which the e-mail is
addressed. If you are not the intended recipient, or an employee or agent
responsible for delivering this message to the intended recipient, you are
hereby notified that you are prohibited from reviewing, retransmitting,
converting to hard copy, copying, disseminating, or otherwise using in any
manner this e-mail or any attachments to it. If you have received this
message in error, please notify the sender by replying to this message and
delete it from your computer.

Ex S

Ex 5

Ex 5
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Ex S

Ex S
Ex S5

Ex 5

From: Eric Myers _ _ Ex7¢c

Sent: Thursday, May 12, 2011 12:49 PM

To: Fairfax, Richard - OSHA; Connors, Michael - OSHA: Barab, Jordan - OSHA; Michaels, David - OSHA;
Anderson, Gary - OSHA; Funke, Jeff - OSHA; Turek, Diane - OSHA; Root, Dana - OSHA; Besser, Brett - OSHA
Cc: Pamela Vossenas

Subject: Memorandum on Hyatt Corporation recognition of bedmaking hazards

Attachments: Cover memo federal OSHA .pdf; Hyatt Memo Recognition of Housekeeping Hazards.pdf; Memo
Exhibits 1-12.pdf

Dear OSHA Officers:

Please find enclosed a copy of a memorandum concerning Hyatt Hotel Corporation’s recognition of the hazards of
bedmaking and other hotel housekeeping tasks that I recently submitted to Cal-OSHA at the request of that agency. It
is being submitted on behalf of my client UNITE HERE, the complaining party at the Chicago Regency, the Chicago
O’Hare and the Chicago Park Hyatt, and on behalf of my individual clients at the Hyatt Grand San Antonio and the
Hyatt Regency San Antonio. I am submitting these documents by email to all staff who may have an interest in the
material, and will send a hard copy to your respective office locations. Please contact me or Pamela Vossenas of
UNITE HERE if you have any questions. Thank you for your attention.

Eric B. Myers

Davis, Cowell & Bowe, LLP
595 Market St., Suite 1400
San Francisco CA 94105
(415) 597-7200 (tel)
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(312) 617-0495 direct

(312) 986-3950 fax

fiY

From: Loftus, Angie - OSHA

Sent: Monday, April 04, 2011 9:33 AM

To: 'Pamela Vossenas'

Subject: RE: update call with UNITE HERE on Ohare Inspection

I will call you at 9am tomorrow morning.

----- Original Message-----
From: Pamela Vossenas W
Sent: Monday, April 04, :
To: Loftus, Angie - OSHA
0814
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Subject: Re: update call with UNITE HERE on Ohare Inspection

I was out sick when you called. Regret I couldnt get back to you sooner. Tomorrow Tues would be good for an update.
I can do 9am CST til 10am CST.
or

Ipm CST thru 4pm CST is open as well.
I'd like to know who was interviewed at the Ohare, what rooms were observed and an update on the recordkeeping
investigation including going thru the list of names I sent that were deemed nonrecordables.

On Mon, 4 Apr 2011 09:44:16 -0400
"Loftus, Angie - OSHA" Ex 7¢
>
> Pamela, I left a voice message at your office on Tuesday, March 29,
>2011. Let me know when the best time to call you would be.
>
> Angie Loftus
> USDOL/OSHA
> Chicago North Area Office
> 701 Lee Street, Suite 950
> Des Plaines, Illinois 60016
> (847) 803-4800
> loftus.angie@dol.gov

>
>

> e Original Message-----

>From: Pamela Vossenas Ex 7¢

> Sent: Friday, March 25, 2011 4:04 PM
> To: Turek, Diane - OSHA
> Cc: Loftus, Angie - OSHA;  Ex 7¢ - OSHA; Sciolaro, Lisa - OSHA,;

>Connors, Michael - OSHA; Ex 7c

> Subject: RE: update call with UNITE HERE on Ohare Inspection
>

> Thank you.

>

> Pamela Vossenas, MPH

> Workplace Safety & Health Coordinator/ Staff Epidemiologist UNITE
> HERE! International Union Strategic Affairs Department

> 275 Seventh Avenue, 11flr

> New York, NY 10001

> 212-332-9318 direct line

> ExT7¢ cell

> 212-489-0598 fax

>
>

>

> e Original Message-----

>From: Turek, Diane - OSHA Ex 7c

> Sent: Friday, March 25, 2011 4:59 PM
> To: Pamela Vossenas
> Cc: Loftus, Angie - OSHA; Ex 7¢ - OSHA; Sciolaro, Lisa - OSHA;

>Connors, Michael - OSHA; Ex 7¢
> Subject: RE: update call with UNITE HERE on Ohare Inspection
>
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> | will Angie call you.
>

>
>

> NOTICE:

> This e-mail message and any attachments to it may contain confidential
>information.The information contained in this transmission is intended
>solely for the use of the individual(s) or entities to which the e-mail

>is addressed. If you are not the intended recipient, or an employee or
>agent responsible for delivering this message to the intended

>recipient, you are hereby notified that you are prohibited from
>reviewing, retransmitting, converting to hard copy, copying,
>disseminating, or otherwise using in any manner this e-mail or any
>attachments to it. If you have received this message in error, please
>notify the sender by replying to this message and delete it from your
>computer.

From: Loftus, Angie - OSHA

Sent: Monday, April 04, 2011 8:44 AM

To: 'Pamela Vossenas'

Subject: RE: update call with UNITE HERE on Ohare Inspection

Pamela, I left a voice message at your office on Tuesday, March 29, 2011. Let me know when the best time to call
you would be.

Angie Loftus
USDOL/OSHA

Chicago North Area Office
701 Lee Street, Suite 950
Des Plaines, Illinois 60016
(847) 803-4800
loftus.angie@dol.gov

----- Original Message-----

From: Pamela Vossenas Ex 7¢

Sent: Friday, March 25, 2011 4:04 PM

To: Turek, Diane - OSHA

Cc: Loftus, Angie - OSHA; Ex 7c - OSHA; Sciolaro, Lisa - OSHA; Connors, Michael - OSHA;
Ex 7c

Subject: RE: update call with UNITE HERE on Ohare Inspection

Thank you.

Pamela Vossenas, MPH
Workplace Safety & Health Coordinator/
Staff Epidemiologist
UNITE HERE! International Union
Strategic Affairs Department
275 Seventh Avenue, 11flr
New York, NY 10001
212-332-9318 direct line

Ex 7¢  cell
212-489-0598 fax

0816
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----- Original Message-----

From: Turek, Diane - OSHA

Sent: Friday, March 25, 2011 4:59 PM

To: Pamela Vossenas

Cc: Loftus, Angie - OSHA;|  Ex7¢  OSHA; Sciolaro, Lisa - OSHA: Connors, Michael - OSHA;
vinay.r.ravi@gmail.com

Subject: RE: update call with UNITE HERE on Ohare Inspection

I will Angie call you.
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From: Pamela Vossenas
Sent: Friday, March 25, 2011 4:04 PM

To: Turek, Diane - OSHA

Cc:  Loftus, Angie - OSHA; — - OSHA; Sciolaro, Lisa - OSHA: Connors, Michael - OSHA;

Subject: RE: update call with UNITE HERE on Ohare Inspection

Thank you.

Pamela Vossenas, MPH
Workplace Safety & Health Coordinator/
Staff Epidemiologist
UNITE HERE! International Union
Strategic Affairs Department
275 Seventh Avenue, 11flr
New York, NY 10001
212-332-9318 direct line
cell
212-489-0598 fax

From: Turek, Diane - OSHA

Sent: Friday, March 25, 2011 4:59 PM

To: Pamela Vossenas

Cc: Loftus, Angie - OSHA; - : Sciolaro, Lisa - OSHA;
Connors, Michael - OSHA;

Subject: RE: update call with UNITE HERE on Ohare Inspection

I will Angie call you.

From: Pamela Vossenas

Sent: Friday, March 25, 2011 3:55 PM

To: Turek, Diane - OSHA

Cc: Loftus, Angie - OSHA;| Ex7¢ - OSHA; Sciolaro, Lisa - OSHA:

Connors, Michael - OSHA;H
Subject: RE: update call with UNITE HERE on Ohare Inspection
0819
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Then can someone else give me an update in the meantime, early next
week, please?

----- Original Message-----

From: Turek, Diane - OSHA Ex 7¢c

Sent: Friday, March 25, 2011 1:42 PM

To: Pamela Vossenas

Cc: Loftus, Angie - OSHA; Ex 7¢ - OSHA: Sciolaro, Lisa - OSHA;
Connors, Michael - OSHA: Ex 7c¢

Subject: RE: update call with UNITE HERE on Ohare Inspection

Pamela, I am not available all next week. The following week would be
fine for a call.

----- Original Message-----

From: Pamela Vossenas Ex 7¢

Sent: Thursday, March 24, 2011 4:45 PM

To: 'Pamela Vossenas'; Turek, Diane - OSHA

Cc: Loftus, Angie - OSHA; Ex 7c OSHA; Sciolaro, Lisa - OSHA;
Connors, Michael - OSHA; Ex7c

Subject: RE: update call with UNITE HERE on Ohare Inspection

Diane,

actually Vinay will be calling you directly to give you the names of
those to be interviewed before we set up a call and he will arrange with
you how they can take place.

Pamela Vossenas, MPH
Workplace Safety & Health Coordinator/
Staff Epidemiologist
UNITE HERE! International Union
Strategic Affairs Department
275 Seventh Avenue, 11{lr
New York, NY 10001
212-332-9318 direct line
Ex7¢c cell
212-489-0598 fax

----- Original Message-----

From: Pamela Vossenas Ex 7c

Sent: Thursday, March 24, 2011 4:10 PM

To: 'Turek, Diane - OSHA'

Cc: 'Loftus, Angie - OSHA'; Ex 7¢ - OSHA"; 'Sciolaro, Lisa -
OSHA'; 'Connors, Michael - OSHA"; Ex 7¢

Subject: update call with UNITE HERE on Ohare Inspection

Hi Diane,
Vinay and I would like to set up a call to get an update on OHare

mspection & ergo evaluation and in particular what housekeepers on our
list did not get interviewed last week.

We also want to review the process for union contacts at the hotel and
0820
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for Local 1 and Local 450.

Please let us know when that can happen. We prefer to do this early next
week, if possible. Thank you.
Pamela

Pamela Vossenas, MPH
Workplace Safety & Health Coordinator/
Staff Epidemiologist
UNITE HERE! International Union
Strategic Affairs Department
275 Seventh Avenue, 11flr
New York, NY 10001
212-332-9318 direct line
Ex 7¢  cell
212-489-0598 fax

From: Turek, Diane - OSHA

Sent: Friday, March 25, 2011 3:59 PM

To: 'Pamela Vossenas'

Cc: Loftus, Angie - OSHA;  Ex 7¢ - OSHA; Sciolaro, Lisa - OSHA; Connors, Michael - OSHA;
Ex 7c

Subject: RE: update call with UNITE HERE on Ohare Inspection

I will Angie call you.

----- Original Message-----

From: Pamela Vossenas Ex 7c

Sent: Friday, March 25, 2011 3:55 PM

To: Turek, Diane - OSHA

Cc: Loftus, Angie - OSHA; Ex 7¢ - OSHA; Sciolaro, Lisa - OSHA; Connors, Michael - OSHA;
Ex 7¢

Subject: RE: update call with UNITE HERE on Ohare Inspection

Then can someone else give me an update in the meantime, early next week, please?

----- Original Message-----

From: Turek, Diane - OSHA Ex 7c

Sent: Friday, March 25, 2011 1:42 PM

To: Pamela Vossenas

Cc: Loftus, Angie - OSHA; Ex 7¢ - OSHA; Sciolaro, Lisa - OSHA; Connors, Michael - OSHA;
Ex 7c

Subject: RE: update call with UNITE HERE on Ohare Inspection

Pamela, I am not available all next week. The following week would be fine for a call.
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From: Pamela Vossenas Ex 7c

Sent: Thursday, March 24, 2011 4:45 PM

To: 'Pamela Vossenas'; Turek, Diane - OSHA

Cc: Loftus, Angie - OSHA; Ex 7¢ - OSHA; Sciolaro, Lisa - OSHA; Connors, Michael - OSHA;
Ex 7c

Subject: RE: update call with UNITE HERE on Ohare Inspection

Diane,
actually Vinay will be calling you directly to give you the names of those to be interviewed before we set up a call and
he will arrange with you how they can take place.

Pamela Vossenas, MPH
Workplace Safety & Health Coordinator/
Staff Epidemiologist
UNITE HERE! International Union
Strategic Affairs Department
275 Seventh Avenue, 11flr
New York, NY 10001
212-332-9318 direct line
Ex7¢c cell
212-489-0598 fax

----- Original Message-----

From: Pamela Vossenas Ex 7c

Sent: Thursday, March 24, 2011 4:10 PM

To: '"Turek, Diane - OSHA'

Cc: 'Loftus, Angie - OSHA';  Ex 7¢ - OSHA'; 'Sciolaro, Lisa - OSHA'"; 'Connors, Michael - OSHA';
' Ex 7¢

Subject: update call with UNITE HERE on Ohare Inspection

Hi Diane,
Vinay and I would like to set up a call to get an update on OHare inspection & ergo evaluation and in particular what
housekeepers on our list did not get interviewed last week.

We also want to review the process for union contacts at the hotel and for Local 1 and Local 450.

Please let us know when that can happen. We prefer to do this early next week, if possible. Thank you.
Pamela

Pamela Vossenas, MPH
Workplace Safety & Health Coordinator/
Staff Epidemiologist
UNITE HERE! International Union
Strategic Affairs Department
275 Seventh Avenue, 11flr
New York, NY 10001
212-332-9318 direct line
Ex 7¢ cell
212-489-0598 fax
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From: Pamela Vossenas Ex 7¢

Sent: Friday, March 25, 2011 3:55 PM

To: Turek, Diane - OSHA

Cc: Loftus, Angie - OSHA: Ex 7¢ - OSHA; Sciolaro, Lisa - OSHA; Connors, Michael - OSHA;
Ex 7¢c

Subject: RE: update call with UNITE HERE on Ohare Inspection

Then can someone else give me an update in the meantime, early next week,
please?

----- Original Message-----

From: Turek, Diane - OSHA Ex 7¢

Sent: Friday, March 25, 2011 1:42 PM

To: Pamela Vossenas

Cc: Loftus, Angie - OSHA; EXx 7¢ - OSHA: Sciolaro, Lisa - OSHA;
Connors, Michael - OSHA: Ex 7c¢

Subject: RE: update call with UNITE HERE on Ohare Inspection

Pamela, I am not available all next week. The following week would be
fine for a call.

----- Original Message-----

From: Pamela Vossenas Ex 7c

Sent: Thursday, March 24, 2011 4:45 PM

To: 'Pamela Vossenas'; Turek, Diane - OSHA

Cc: Loftus, Angie - OSHA; Ex 7¢ - OSHA: Sciolaro, Lisa - OSHA;
Connors, Michael - OSHA: Ex 7c

Subject: RE: update call with UNITE HERE on Ohare Inspection

Diane,

actually Vinay will be calling you directly to give you the names of
those to be interviewed before we set up a call and he will arrange with
you how they can take place.

Pamela Vossenas, MPH
Workplace Safety & Health Coordinator/
Staff Epidemiologist
UNITE HERE! International Union
Strategic Affairs Department
275 Seventh Avenue, 11{lr
New York, NY 10001
212-332-9318 direct line
Ex7¢ cell
212-489-0598 fax

----- Original Message-----
From: Pamela Vossenas Ex 7c
Sent: Thursday, March 24, 2011 4:10 PM
To: 'Turek, Diane - OSHA'
Cc: 'Loftus, Angie - OSHA'; Ex 7¢ - OSHA"; 'Sciolaro, Lisa -
OSHA'; 'Connors, Michael - OSHA"; Ex 7c '
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Subject: update call with UNITE HERE on Ohare Inspection

Hi Diane,

Vinay and I would like to set up a call to get an update on OHare
inspection & ergo evaluation and in particular what housekeepers on our
list did not get interviewed last week.

We also want to review the process for union contacts at the hotel and
for Local 1 and Local 450.

Please let us know when that can happen. We prefer to do this early next
week, if possible. Thank you.
Pamela

Pamela Vossenas, MPH
Workplace Safety & Health Coordinator/
Staff Epidemiologist
UNITE HERE! International Union
Strategic Affairs Department
275 Seventh Avenue, 11flr
New York, NY 10001
212-332-9318 direct line
Ex 7¢  cell
212-489-0598 fax

From: Turek, Diane - OSHA

Sent: Friday, March 25, 2011 12:42 PM

To: 'Pamela Vossenas'

Cc: Loftus, Angie - OSHA; Ex 7¢ - OSHA; Sciolaro, Lisa - OSHA; Connors, Michael - OSHA;
Ex 7¢

Subject: RE: update call with UNITE HERE on Ohare Inspection

Pamela, I am not available all next week. The following week would be fine for a call.

----- Original Message-----

From: Pamela Vossenas Ex 7¢ ]

Sent: Thursday, March 24, 2011 4:45 PM

To: 'Pamela Vossenas'; Turek, Diane - OSHA

Cc: Loftus, Angie - OSHA; Ex 7¢ - OSHA; Sciolaro, Lisa - OSHA; Connors, Michael - OSHA;
Ex 7c

Subject: RE: update call with UNITE HERE on Ohare Inspection

Diane,
actually Vinay will be calling you directly to give you the names of those to be interviewed before we set up a call and
he will arrange with you how they can take place.

Pamela Vossenas, MPH
Workplace Safety & Health Coordinator/
Staff Epidemiologist
0824
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UNITE HERE! International Union
Strategic Affairs Department
275 Seventh Avenue, 11flr
New York, NY 10001
212-332-9318 direct line

Ex7c¢c cell
212-489-0598 fax

----- Original Message-----

From: Pamela Vossenas Ex 7¢

Sent: Thursday, March 24, 2011 4:10 PM

To: 'Turek, Diane - OSHA'

Cc: 'Loftus, Angie - OSHA'; Ex 7¢ - OSHA"; 'Sciolaro, Lisa - OSHA'"; 'Connors, Michael - OSHA'";
Ex 7¢

Subject: update call with UNITE HERE on Ohare Inspection

Hi Diane,
Vinay and I would like to set up a call to get an update on OHare inspection & ergo evaluation and in particular what
housekeepers on our list did not get interviewed last week.

We also want to review the process for union contacts at the hotel and for Local 1 and Local 450.

Please let us know when that can happen. We prefer to do this early next week, if possible. Thank you.
Pamela

Pamela Vossenas, MPH
Workplace Safety & Health Coordinator/
Staff Epidemiologist
UNITE HERE! International Union
Strategic Affairs Department
275 Seventh Avenue, 11{lr
New York, NY 10001
212-332-9318 direct line
Ex7¢c cell
212-489-0598 fax

Ex 5
Ex 5 Ex S5
Ex 5
Ex S
Ex 5
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From: Pamela Vossenas

Sent: Thursday, March 24, 2011 4:45 PM

To: 'Pamela Vossenas'; Turek, Diane - OSHA

Cc:  Loftus, Angie - OSHA; — - OSHA; Sciolaro, Lisa - OSHA; Connors, Michael - OSHA;

Subject: RE: update call with UNITE HERE on Ohare Inspection

Diane,

actually Vinay will be calling you directly to give you the names of those
to be interviewed before we set up a call and he will arrange with you how
they can take place.

Pamela Vossenas, MPH
Workplace Safety & Health Coordinator/
Staff Epidemiologist
UNITE HERE! International Union
Strategic Affairs Department
275 Seventh Avenue, 11flr
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New York, NY 10001

212-332-9318 direct line
Ex7¢c cell

212-489-0598 fax

----- Original Message-----

From: Pamela Vossenas Ex 7c

Sent: Thursday, March 24, 2011 4:10 PM

To: 'Turek, Diane - OSHA'

Cc: 'Loftus, Angie - OSHA"; Ex 7¢ - OSHA'; 'Sciolaro, Lisa - OSHA";
'Connors, Michael - OSHA'; Ex 7c

Subject: update call with UNITE HERE on Ohare Inspection

Hi Diane,

Vinay and I would like to set up a call to get an update on OHare inspection
& ergo evaluation and in particular what housekeepers on our list did not
get interviewed last week.

We also want to review the process for union contacts at the hotel and
for Local 1 and Local 450.

Please let us know when that can happen. We prefer to do this early next
week, if possible. Thank you.
Pamela

Pamela Vossenas, MPH
Workplace Safety & Health Coordinator/
Staff Epidemiologist
UNITE HERE! International Union
Strategic Affairs Department
275 Seventh Avenue, 11{lr
New York, NY 10001
212-332-9318 direct line
Ex7¢c cell
212-489-0598 fax

Ex S

----- Original Message-----
From: Pamela Vossenas Ex 7c
Sent: Thursday, March 24, 2011 3:10 PM
To: Turek, Diane - OSHA
Cc: Loftus, Angie - OSHA; Ex 7¢ - OSHA; Sciolaro, Lisa - OSHA; Connors, Michael - OSHA;
Ex 7¢
Subject: update call with UNITE HERE on Ohare Inspection
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Hi Diane,
Vinay and I would like to set up a call to get an update on OHare inspection & ergo evaluation and in particular what
housekeepers on our list did not get interviewed last week.

We also want to review the process for union contacts at the hotel and for Local 1 and Local 450.

Please let us know when that can happen. We prefer to do this early next week, if possible. Thank you.
Pamela

Pamela Vossenas, MPH
Workplace Safety & Health Coordinator/
Staff Epidemiologist
UNITE HERE! International Union
Strategic Affairs Department
275 Seventh Avenue, 11flr
New York, NY 10001
212-332-9318 direct line
Ex 7¢ cell
212-489-0598 fax

From: Pamela Vossenas Ex 7¢

Sent: Thursday, March 24, 2011 3:10 PM

To: Turek, Diane - OSHA

Cc: Loftus, Angie - OSHA; Ex 7¢ - OSHA; Sciolaro, Lisa - OSHA; Connors, Michael - OSHA,;
Ex 7c

Subject: update call with UNITE HERE on Ohare Inspection

Hi Diane,

Vinay and I would like to set up a call to get an update on OHare inspection
& ergo evaluation and in particular what housekeepers on our list did not
get interviewed last week.

We also want to review the process for union contacts at the hotel and
for Local 1 and Local 450.

Please let us know when that can happen. We prefer to do this early next
week, if possible. Thank you.
Pamela

Pamela Vossenas, MPH
Workplace Safety & Health Coordinator/
Staff Epidemiologist
UNITE HERE! International Union
Strategic Affairs Department
275 Seventh Avenue, 11flr
New York, NY 10001
212-332-9318 direct line
Ex 7¢c  cell
212-489-0598 fax

0829

file:///C|/Documents%20and%20Settings/kbernhoft/Desktop/Diane's%20Email.txt[9/19/2011 1:39:43 PM]



Ex 7¢

From: pvossenas EXx 7¢

Sent: Wednesday, March 16, 2011 12:00 PM

To: Turek, Diane - OSHA

Subject: Re: Pls confirm receipt of 6 additional names for hyatt ohare interviews including injured worker EXx 7¢
Ex 7¢ who is on schedule today only

Ex 7¢
Sent via BlackBerry by AT&T

----- Original Message-----

From: "Turek, Diane - OSHA" Ex 7c

Date: Wed, 16 Mar 2011 11:43:11

To: <pvossenas  Ex 7¢

Subject: RE: Pls confirm receipt of 6 additional names for hyatt ohare interviews including injured worker EX 7¢
Ex 7¢ who is on schedule today only

I have receive the e-mail. Thanks

----- Original Message-----

From: pvossenas@ Ex 7¢

Sent: Wednesday, March 16, 2011 10:11 AM

To: Turek, Diane - OSHA

Subject: Pls confirm receipt of 6 additional names for hyatt ohare
interviews including injured worker Ex 7¢ who is on schedule
today only

Sent via BlackBerry by AT&T

----- Original Message-----

From: "Turek, Diane - OSHA" Ex 7c

Date: Wed, 16 Mar 2011 08:31:26

To: <pvossenas  Ex 7¢

Subject: RE: spanish translayors needed. At ohare. on schedule
March 16, 17, 18 & additional requests, information RE: 3 interviews
onsite at Ohare thurs mar 10

Please clarify.

----- Original Message-----
From: pvossenas@ Ex 7c
Sent: Tuesday, March 15, 2011 4:53 PM
To: Turek, Diane - OSHA
Subject: Re: spanish translayors needed. At ohare. on schedule March 16,
17, 18 & additional requests, information RE: 3 interviews onsite at
Ohare thurs mar 10
0835
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I assume you have taken care of this but just in case.

Sent via BlackBerry by AT&T

----- Original Message-----

From: "Turek, Diane - OSHA" Ex 7c¢
Date: Tue, 15 Mar 2011 16:33:21

To: Pamela Vossenas: Ex 7¢

Subject: RE: confirmation of housekeepers on schedule March 16, 17, 18 &
additional requests, information RE: 3 interviews onsite at Ohare thurs
mar 10

Great - thank you.

----- Original Message-----

From: Pamela Vossenas Ex 7¢

Sent: Tuesday, March 15, 2011 3:22 PM

To: Turek, Diane - OSHA

Subject: RE: confirmation of housekeepers on schedule March 16, 17, 18 &
additional requests, information RE: 3 interviews onsite at Ohare thurs

mar 10

We are reminding the hotel of who the shop stewards are.

Pamela Vossenas, MPH
Workplace Safety & Health Coordinator/
Staff Epidemiologist
UNITE HERE! International Union
Strategic Affairs Department
275 Seventh Avenue, 11{lr
New York, NY 10001
212-332-9318 direct line
Ex7¢c cell
212-489-0598 fax

----- Original Message-----

From: Turek, Diane - OSHA Ex 7¢c |

Sent: Tuesday, March 15, 2011 2:14 PM

To: pvossenas Ex 7¢c

Subject: RE: confirmation of housekeepers on schedule March 16, 17, 18 &
additional requests, information RE: 3 interviews onsite at Ohare thurs

mar 10

Ex 7¢

From: pvossenas Ex 7¢

Sent: Tuesday, March 15, 2011 10:38 AM

To: Turek, Diane - OSHA

Subject: Re: confirmation of housekeepers on schedule March 16, 17, 18 &

additional requests, information RE: 3 interviews onsite at Ohare thurs
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mar 10

Most welcome
Sent via BlackBerry by AT&T

----- Original Message-----

From: "Turek, Diane - OSHA" Ex 7c

Date: Tue, 15 Mar 2011 08:43:35

To: Pamela Ex 7c

Subject: RE: confirmation of housekeepers on schedule March 16, 17, 18 &
additional requests, information RE: 3 interviews onsite at Ohare thurs

mar 10

Thanks Pamela.

----- Original Message-----

From: Pamela Vossenas Ex 7c

Sent: Monday, March 14, 2011 4:52 PM

To: Loftus, Angie - OSHA

Cc: Turek, Diane - OSHA; Ex 7¢ - OSHA; Connors, Michael - OSHA
Subject: confirmation of housekeepers on schedule March 16, 17, 18 &
additional requests, information RE: 3 interviews onsite at Ohare thurs

mar 10

Importance: High

Hello,

Attached is a letter in response to our email correspondence of last
week regarding interviews at Hyatt O'Hare and additional requests. The
three housekeepers we identified will be on schedule and one of them,

Ex 7¢

Also enclosed in the letter is information relevant to both the general
duty ergonomic and the recordkeeping inspections.

I have attached the original spreadsheet of injuries deemed

non-recordable by Hyatt O'Hare, labeled OHARE ALL INJURIES, sent to the
union by the hotel plus a word version of it where UNITE HERE

highlighted certain injuries, as described in my letter.

Thank you for your efforts.
Sincerely,
Pamela

Pamela Vossenas, MPH
Workplace Safety & Health Coordinator/
Staff Epidemiologist
UNITE HERE! International Union
Strategic Affairs Department
275 Seventh Avenue, 11flr
New York, NY 10001
212-332-9318 direct line
Ex 7¢c  cell
212-489-0598 fax
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----- Original Message-----

From: Loftus, Angie - OSHA Ex 7¢
Sent: Wednesday, March 09, 2011 9:03 AM

To: Pamela Vossenas

Cc: Turek, Diane - OSHA; Ex 7¢ - OSHA
Subject: RE: 3 interviews onsite at Ohare thurs mar 10
Importance: High

We will be unable to return to the Hyatt Regency O'Hare this week.

We have scheduled worker interviews and work observations at the site
for March 16, 17 and 18. We will be on-site full days, on the 16th and
18th; and 1/2 day on the 17th. On all three days we will begin our
onsite activities early in the morning.

If the three employees you identified below are on shift on these days,
we will interview them at that time. Please advise me if they will not
be working at the hotel on March 16, 17 or 18 and we will make
arrangements to speak to them on another date.

Thank you for identifying specific housekeeping tasks performed by the
room attendants that are of concern.

If we need to return to the hotel for additional worker interviews on
other days, in addition to the dates identified above, we will notify
the site union representative. Please advise me if you want us to
inform your office as well.

Angie Loftus, Assistant Area Director
USDOL/OSHA

701 Lee Street, Suite 950

Des Plaines, Illinois 60016
847.803.4800 x15

847.390.8220 FAX
loftus.angie@dol.gov

----- Original Message-----

From: Turek, Diane - OSHA

Sent: Wednesday, March 09, 2011 7:33 AM

To: Ex7¢ -0OSHA; Ex7c¢ - OSHA; Loftus, Angie - OSHA
Subject: FW: 3 interviews onsite at Ohare thurs mar 10

FYI

----- Original Message-----

From: pvossenas@ Ex 7c

Sent: Monday, March 07, 2011 2:56 PM

To: Turek, Diane - OSHA

Cc: Connors, Michael - OSHA

Subject: Re: 3 interviews onsite at Ohare thurs mar 10
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That should have read they clean 10 to 16 doubles as part of 16 room
quota.
Sent via BlackBerry by AT&T

----- Original Message-----
From: pvossenas EXx 7¢
Date: Mon, 7 Mar 2011 20:54:23

To: Diane - OSHA Turek Ex 7c¢
Reply-To: pvossenas  EX 7¢
Cc: Michael - OSHA Connors Ex 7¢

Subject: 3 interviews onsite at Ohare thurs mar 10

Diane,
Per my meeting with Mike Connors, we have identified the following 3
workers who will be on the schedue this Thurs. They are all Spanish
speakers & will need translation. It is important to us that they are
mterviewed. The work 8-4:30M it is best to come in the morning to see
what cleaning a double double room is like as they normally clean 10 to
1f rooms with doub le beds as part of their 16 room daily quota. Their
names are Ex 7c . They are okay
with being interviewed onsite. They will be there Fr1 as a backup to
thurs. Pls call with questions.
Pamela

Ex 7¢c
Sent via BlackBerry by AT&T

NOTICE:

This e-mail message and any attachments to it may contain confidential
mnformation.The information contained in this transmission is intended
solely for the use of the individual(s) or entities to which the e-mail

1s addressed. If you are not the intended recipient, or an employee or
agent responsible for delivering this message to the intended recipient,
you are hereby notified that you are prohibited from reviewing,
retransmitting, converting to hard copy, copying, disseminating, or
otherwise using in any manner this e-mail or any attachments to it. If
you have received this message in error, please notify the sender by
replying to this message and delete it from your computer.

NOTICE:

This e-mail message and any attachments to it may contain confidential information.The information contained in this
transmission is intended solely for the use of the individual(s) or entities to which the e-mail is addressed. If you are
not the intended recipient, or an employee or agent responsible for delivering this message to the intended recipient,
you are hereby notified that you are prohibited from reviewing, retransmitting, converting to hard copy, copying,
disseminating, or otherwise using in any manner this e-mail or any attachments to it. If you have received this
message in error, please notify the sender by replying to this message and delete it from your computer.

From: pvossenas Ex 7¢

Sent: Wednesday, March 16, 2011 10:11 AM

To: Turek, Diane - OSHA

Subject: Pls confirm receipt of 6 additional names for hyatt ohare interviews including injured worker ANtonia

Escudero who is on schedule today only
0839
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Sent via BlackBerry by AT&T

----- Original Message-----

From: "Turek, Diane - OSHA" Ex 7c

Date: Wed, 16 Mar 2011 08:31:26

To: <pvossenas  Ex 7¢

Subject: RE: spanish translayors needed. = At ohare. on schedule March 16, 17, 18 & additional requests, information
RE: 3 interviews onsite at Ohare thurs mar 10

Please clarify.

----- Original Message-----

From: pvossenas@ Ex 7¢

Sent: Tuesday, March 15, 2011 4:53 PM

To: Turek, Diane - OSHA

Subject: Re: spanish translayors needed. At ohare. on schedule March 16,
17, 18 & additional requests, information RE: 3 interviews onsite at
Ohare thurs mar 10

I assume you have taken care of this but just in case.
Sent via BlackBerry by AT&T

----- Original Message-----

From: "Turek, Diane - OSHA" Ex 7c
Date: Tue, 15 Mar 2011 16:33:21

To: Pamela Vossenas< Ex 7c

Subject: RE: confirmation of housekeepers on schedule March 16, 17, 18 &
additional requests, information RE: 3 interviews onsite at Ohare thurs
mar 10

Great - thank you.

----- Original Message-----

From: Pamela Vossenas Ex 7c

Sent: Tuesday, March 15, 2011 3:22 PM

To: Turek, Diane - OSHA

Subject: RE: confirmation of housekeepers on schedule March 16, 17, 18 &
additional requests, information RE: 3 interviews onsite at Ohare thurs

mar 10

We are reminding the hotel of who the shop stewards are.

Pamela Vossenas, MPH
Workplace Safety & Health Coordinator/
Staff Epidemiologist
UNITE HERE! International Union
Strategic Affairs Department
275 Seventh Avenue, 11flr
New York, NY 10001
212-332-9318 direct line

Ex 7¢ cell
212-489-0598 fax
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----- Original Message-----

From: Turek, Diane - OSHA Ex 7¢c

Sent: Tuesday, March 15, 2011 2:14 PM

To: pvossenas _ Ex7c

Subject: RE: confirmation of housekeepers on schedule March 16, 17, 18 &
additional requests, information RE: 3 interviews onsite at Ohare thurs

mar 10

Ex 7c¢

From: pvossenas Ex 7c

Sent: Tuesday, March 15, 2011 10:38 AM

To: Turek, Diane - OSHA

Subject: Re: confirmation of housekeepers on schedule March 16, 17, 18 &
additional requests, information RE: 3 interviews onsite at Ohare thurs
mar 10

Most welcome

Sent via BlackBerry by AT&T

----- Original Message-----

From: "Turek, Diane - OSHA" Ex 7¢
Date: Tue, 15 Mar 2011 08:43:35

To: Pamela Vossenas- Ex 7¢

Subject: RE: confirmation ot housekeepers on schedule March 16, 17, 18 &
additional requests, information RE: 3 interviews onsite at Ohare thurs
mar 10

Thanks Pamela.

----- Original Message-----

From: Pamela Vossenas Ex 7¢c

Sent: Monday, March 14, 2011 4:52 PM

To: Loftus, Angie - OSHA

Cc: Turek, Diane - OSHA: Ex7¢ - OSHA: Connors, Michael - OSHA
Subject: confirmation of housekeepers on schedule March 16, 17, 18 &
additional requests, information RE: 3 interviews onsite at Ohare thurs

mar 10

Importance: High

Hello,

Attached is a letter in response to our email correspondence of last
week regarding interviews at Hyatt O'Hare and additional requests. The
three housekeepers we identified will be on schedule and one of them,

Ex7c

Also enclosed in the letter is information relevant to both the general
duty ergonomic and the recordkeeping inspections.

0841
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I have attached the original spreadsheet of injuries deemed

non-recordable by Hyatt O'Hare, labeled OHARE ALL INJURIES, sent to the
union by the hotel plus a word version of it where UNITE HERE

highlighted certain injuries, as described in my letter.

Thank you for your efforts.
Sincerely,
Pamela

Pamela Vossenas, MPH
Workplace Safety & Health Coordinator/
Staff Epidemiologist
UNITE HERE! International Union
Strategic Affairs Department
275 Seventh Avenue, 11flr
New York, NY 10001
212-332-9318 direct line
Ex 7¢  cell
212-489-0598 fax

----- Original Message-----

From: Loftus, Angie - OSHA Ex 7¢
Sent: Wednesday, March 09, 2011 9:03 AM

To: Pamela Vossenas

Cc: Turek, Diane - OSHA;  Ex 7¢ - OSHA
Subject: RE: 3 interviews onsite at Ohare thurs mar 10
Importance: High

We will be unable to return to the Hyatt Regency O'Hare this week.

We have scheduled worker interviews and work observations at the site
for March 16, 17 and 18. We will be on-site full days, on the 16th and
18th; and 1/2 day on the 17th. On all three days we will begin our
onsite activities early in the morning.

If the three employees you identified below are on shift on these days,
we will interview them at that time. Please advise me if they will not
be working at the hotel on March 16, 17 or 18 and we will make
arrangements to speak to them on another date.

Thank you for identifying specific housekeeping tasks performed by the
room attendants that are of concern.

If we need to return to the hotel for additional worker interviews on
other days, in addition to the dates identified above, we will notify
the site union representative. Please advise me if you want us to
inform your office as well.

Angie Loftus, Assistant Area Director
USDOL/OSHA
701 Lee Street, Suite 950
Des Plaines, Illinois 60016
0842
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847.803.4800 x15
847.390.8220 FAX
Ex 7c¢

----- Original Message-----

From: Turek, Diane - OSHA

Sent: Wednesday, March 09, 2011 7:33 AM

To: Ex 7¢ OSHA: Ex7c¢ - OSHA; Loftus, Angie - OSHA
Subject: FW: 3 interviews onsite at Ohare thurs mar 10

FY1

----- Original Message-----

From: pvossenas@ Ex 7¢c

Sent: Monday, March 07, 2011 2:56 PM

To: Turek, Diane - OSHA

Cc: Connors, Michael - OSHA

Subject: Re: 3 interviews onsite at Ohare thurs mar 10

That should have read they clean 10 to 16 doubles as part of 16 room
quota.
Sent via BlackBerry by AT&T

----- Original Message-----
From: pvossenas  Ex 7¢
Date: Mon, 7 Mar 2011 20:54:23

To: Diane - OSHA Turek Ex 7c¢
Reply-To: pvossenas  Ex 7¢
Cc: Michael - OSHA Connors Ex 7c¢

Subject: 3 mnterviews onsite at Ohare thurs mar 10

Diane,
Per my meeting with Mike Connors, we have identified the following 3
workers who will be on the schedue this Thurs. They are all Spanish
speakers & will need translation. It is important to us that they are
mterviewed. The work 8-4:30M it is best to come in the morning to see
what cleaning a double double room is like as they normally clean 10 to
1f rooms with doub le beds as part of their 16 room daily quota. Their
names are Ex 7c . They are okay
with being interviewed onsite. They will be there Fr1 as a backup to
thurs. Pls call with questions.
Pamela

Ex 7c
Sent via BlackBerry by AT&T

NOTICE:

This e-mail message and any attachments to it may contain confidential
information.The information contained in this transmission is intended
solely for the use of the individual(s) or entities to which the e-mail

is addressed. If you are not the intended recipient, or an employee or
agent responsible for delivering this message to the intended recipient,

you are hereby notified that you are prohibited from reviewing,
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retransmitting, converting to hard copy, copying, disseminating, or
otherwise using in any manner this e-mail or any attachments to it. If
you have received this message in error, please notify the sender by
replying to this message and delete it from your computer.

From: pvossenas Ex 7¢

Sent: Wednesday, March 16, 2011 8:19 AM

To: Turek, Diane - OSHA

Subject: Re: spanish translayors needed. At ohare. on schedule March 16, 17, 18 & additional requests,
information RE: 3 interviews onsite at Ohare thurs mar 10

I believe the Ohare housekeepers will need spanish to english translation.
Sent via BlackBerry by AT&T

----- Original Message-----

From: "Turek, Diane - OSHA" Ex 7c

Date: Wed, 16 Mar 2011 08:31:26

To: <pvossenas  Ex 7¢

Subject: RE: spanish translayors needed. At ohare. on schedule March 16, 17, 18 & additional requests, information
RE: 3 interviews onsite at Ohare thurs mar 10

Please clarify.

----- Original Message-----

From: pvossenas@ Ex 7c

Sent: Tuesday, March 15, 2011 4:53 PM

To: Turek, Diane - OSHA

Subject: Re: spanish translayors needed. At ohare. on schedule March 16,
17, 18 & additional requests, information RE: 3 interviews onsite at
Ohare thurs mar 10

I assume you have taken care of this but just in case.
Sent via BlackBerry by AT&T

----- Original Message-----

From: "Turek, Diane - OSHA" Ex 7c

Date: Tue, 15 Mar 2011 16:33:21

To: Pamela Ex 7c

Subject: RE: confirmation of housekeepers on schedule March 16, 17, 18 &
additional requests, information RE: 3 interviews onsite at Ohare thurs

mar 10

Great - thank you.

----- Original Message-----

From: Pamela Vossenas Ex 7c

Sent: Tuesday, March 15, 2011 3:22 PM

To: Turek, Diane - OSHA

Subject: RE: confirmation of housekeepers on schedule March 16, 17, 18 &
additional requests, information RE: 3 interviews onsite at Ohare thurs

mar 10

We are reminding the hotel of who the shop stewards are.
0844
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Pamela Vossenas, MPH
Workplace Safety & Health Coordinator/
Staff Epidemiologist
UNITE HERE! International Union
Strategic Affairs Department
275 Seventh Avenue, 11flr
New York, NY 10001
212-332-9318 direct line
Ex7c cell
212-489-0598 fax

----- Original Message-----

From: Turek, Diane - OSHA Ex7c

Sent: Tuesday, March 15. 2011 2:14 PM

To: pvossenas _ Ex7c

Subject: RE: confirmation of housekeepers on schedule March 16, 17, 18 &
additional requests, information RE: 3 interviews onsite at Ohare thurs

mar 10

Ex 7¢c

From: pvossenas Ex 7c¢

Sent: Tuesday, March 15, 2011 10:38 AM

To: Turek, Diane - OSHA

Subject: Re: confirmation of housekeepers on schedule March 16, 17, 18 &
additional requests, information RE: 3 interviews onsite at Ohare thurs
mar 10

Most welcome
Sent via BlackBerry by AT&T

----- Original Message-----

From: "Turek, Diane - OSHA" Ex 7c¢

Date: Tue, 15 Mar 2011 08:43:35

To: Pamela Vossenas: Ex 7c

Subject: RE: confirmation of housekeepers on schedule March 16, 17, 18 &
additional requests, information RE: 3 interviews onsite at Ohare thurs

mar 10

Thanks Pamela.

----- Original Message-----
From: Pamela Vossenas Ex 7c¢
Sent: Monday, March 14, 2011 4:52 PM
To: Loftus, Angie - OSHA
Cc: Turek, Diane - OSHA; Ex 7¢ - OSHA:; Connors, Michael - OSHA
Subject: confirmation of housekeepers on schedule March 16, 17, 18 &
additional requests, information RE: 3 interviews onsite at Ohare thurs
mar 10
0845
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Importance: High

Hello,

Attached is a letter in response to our email correspondence of last
week regarding interviews at Hyatt O'Hare and additional requests. The
three housekeepers we identified will be on schedule and one of them,

Ex 7¢

Also enclosed in the letter is information relevant to both the general
duty ergonomic and the recordkeeping inspections.

I have attached the original spreadsheet of injuries deemed

non-recordable by Hyatt O'Hare, labeled OHARE ALL INJURIES, sent to the
union by the hotel plus a word version of it where UNITE HERE

highlighted certain injuries, as described in my letter.

Thank you for your efforts.
Sincerely,
Pamela

Pamela Vossenas, MPH
Workplace Safety & Health Coordinator/
Staff Epidemiologist
UNITE HERE! International Union
Strategic Affairs Department
275 Seventh Avenue, 11flr
New York, NY 10001
212-332-9318 direct line
Ex 7¢  cell
212-489-0598 fax

----- Original Message-----

From: Loftus, Angie - OSHA Ex 7c ]
Sent: Wednesday, March 09, 2011 9:03 AM

To: Pamela Vossenas

Cc: Turek, Diane - OSHA; Ex 7¢ - OSHA

Subject: RE: 3 interviews onsite at Ohare thurs mar 10
Importance: High

We will be unable to return to the Hyatt Regency O'Hare this week.

We have scheduled worker interviews and work observations at the site
for March 16, 17 and 18. We will be on-site full days, on the 16th and
18th; and 1/2 day on the 17th. On all three days we will begin our
onsite activities early in the morning.

If the three employees you identified below are on shift on these days,
we will interview them at that time. Please advise me if they will not
be working at the hotel on March 16, 17 or 18 and we will make
arrangements to speak to them on another date.

Thank you for identifying specific housekeeping tasks performed by the
0846
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room attendants that are of concern.

If we need to return to the hotel for additional worker interviews on
other days, in addition to the dates identified above, we will notify
the site union representative. Please advise me if you want us to
inform your office as well.

Angie Loftus, Assistant Area Director
USDOL/OSHA

701 Lee Street, Suite 950

Des Plaines, Illinois 60016
847.803.4800 x15

847.390.8220 FAX
loftus.angie(@dol.gov

----- Original Message-----

From: Turek, Diane - OSHA

Sent: Wednesday, March 09, 2011 7:33 AM

To:: Ex7c¢ -0OSHA; Ex7c¢ - OSHA; Loftus, Angie - OSHA
Subject: FW: 3 interviews onsite at Ohare thurs mar 10

FYI

----- Original Message-----

From: pvossenas@ Ex 7¢c

Sent: Monday, March 07, 2011 2:56 PM

To: Turek, Diane - OSHA

Cc: Connors, Michael - OSHA

Subject: Re: 3 interviews onsite at Ohare thurs mar 10

That should have read they clean 10 to 16 doubles as part of 16 room
quota.
Sent via BlackBerry by AT&T

----- Original Message-----
From: pvossenas  Ex 7¢
Date: Mon, 7 Mar 2011 20:54:23

To: Diane - OSHA Turek< Ex 7¢
Reply-To: pvossenas  Ex 7¢
Cc: Michael - OSHA Connors< Ex 7c¢

Subject: 3 interviews onsite at Ohare thurs mar 10

Diane,

Per my meeting with Mike Connors, we have identified the following 3
workers who will be on the schedue this Thurs. They are all Spanish
speakers & will need translation. It is important to us that they are
mterviewed. The work 8-4:30M it is best to come in the morning to see
what cleaning a double double room 1is like as they normally clean 10 to

1f rooms with doub le beds as part of their 16 room daily quota. Their
names are Ex 7c They are okay
with being mterviewed onsite. They will be there Fri as a backup to

thurs. Pls call with questions.

Pamela
0847
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Ex 7¢
Sent via BlackBerry by AT&T

NOTICE:

This e-mail message and any attachments to it may contain confidential
information.The information contained in this transmission is intended
solely for the use of the individual(s) or entities to which the e-mail

is addressed. If you are not the intended recipient, or an employee or
agent responsible for delivering this message to the intended recipient,
you are hereby notified that you are prohibited from reviewing,
retransmitting, converting to hard copy, copying, disseminating, or
otherwise using in any manner this e-mail or any attachments to it. If
you have received this message in error, please notify the sender by
replying to this message and delete it from your computer.

From: Pamela Vossenas Ex 7¢

Sent: Wednesday, March 16, 2011 7:16 AM

To: Turek, Diane - OSHA

Cc:  Connors, Michael - OSHA; Ex 7¢ Root, Dana - OSHA

Subject: additional Hyatt O'hare housekeepers to be interviewed & work practices of concern

Attachments: Turek March1516032011 00000.pdf

Diane,
Attached is our letter containing the same information as
the email I sent last night.

Pamela

From: Pamela Vossenas Ex 7c

Sent: Tuesday, March 15,2011 9:03 PM

To: Turek, Diane - OSHA

Cc:  Connors, Michael - OSHA; Root, Dana - OSHA; Ex 7¢ ; Ex 7¢

Subject: FOR WED -- additional Hyatt Ohare housekeepers & work practices of concern at Hyatt OHare

Importance:  High

Diane Turek

cc:  Angie Softus
Dana Root

Mike Connors

Re: Additional housekeeper request interviews &Work Practices of Concern at
Hyatt O'Hare Hotel

Dear Diane Turek,
Six additional housekeepers (bolded) are requesting to speak with your staff
tomorrow thru Friday at the Hyatt O'Hare. Those working only tomorrow are in

caps includes housekeeper from the 2008 OSHA log.

The list to date includes:
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Ex 7¢c

After speaking to Hyatt Regency O'Hare Hotel housekeepers today, I would
like to bring to your attention certain work practices of concern that
currently exist at the hotel. These are work practices that relate to some

of the remedies identified in our OSHA complaint of November 2010.

1. Using a rag to clean the bathroom floor by being on your hands and knees.
Many housekeepers get down on their hands and knees and clean the bathroom
floor with a rag. Mops exist and as you are aware, are in use at the Parc

Hyatt and other hotels. Housekeepers should be provided with mops to do the
job required of them to clean the bathroom floor in a less hazardous manner.

2. Using a rag to clean the bathroom floor by using your leg to pass the rag
over the floor.

Another version of cleaning the floor without a mop is for the housekeeper
to use their leg as a makeshift mop handle, moving the rag across the floor.
Mops exist and as you are aware, are in use at the Parc Hyatt and other
hotels. Housekeepers should be provided with mops to do the job required of
them to clean the bathroom floor in a less hazardous manner.

3. Tying a towel to a broom to clean the bathroom floor as a makeshift mop.
Some of the housekeepers whose knees are injured from having cleaned
bathrooms for years on their hands and knees now create a makeshift mop with
a towel and broom. Invariably, there are problems with makeshift fixes.

Mops exist and as you are aware, are in use at the Parc Hyatt and other

hotels. Housekeepers should be provided with mops to do the job required of
them to clean the bathroom floor.

4. Climbing up on the tub to clean shower walls in the bathroom because the
sponge does not reach up high.

Many housekeepers climb up on the tub and experience slips and falls because
they are not provided long handled scrub brushes to clean up high on the
shower walls as required. Housekeepers' feet should not leave the floor.

They should be provided with long handled scrub brushes to do the job.

5. Tucking in sheets all around the bed.

http://www.ohare.hyatt.com/hyatt/hotels/gallery/index.jsp?roomId=980&tabType
=photo&start=2

Housekeepers report that they have to tuck in three sheets plus blankets
very tightly around the bed as this picture shows of a Hyatt O'Hare guest
room with two double beds from their website.
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Therefore, UNITE HERE requests that the above work practices be observed as
part of the evaluation of a check out room with two double beds and as part

of the evaluation of a stayover room with two double beds. This will give an
accurate picture of these hazards of room cleaning. As we already

discussed, observing the rooms being cleaned in the morning is a more
accurate picture of the fast pace of room cleaning and associated hazards. I
understand you will be arriving at the hotel early and appreciate this

facilitating this request.

Thank you and your staff.

Pamela Vossenas, MPH

Workplace Safety & Health Coordinator/ Staff Epidemiologist
UNITE HERE! International Union

Strategic Affairs Department

275 Seventh Avenue, 11flr

New York, NY 10001

212-332-9318 direct line

cell
212-765-3463fax
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The information contained in this communication is confidential and intended only for the use of the recipient named
above, and may be legally privileged and exempt from disclosure under applicable law. If the reader of this message is
not the intended recipient, you are hereby notified that any dissemination, distribution or copying of this
communication is strictly prohibited. If you have received this communication in error, please resend it to the sender
and delete the original message and copy of it from your computer system. Opinions, conclusions and other
information in this message that do not relate to our official business should be understood as neither given nor
endorsed by the company.

From: pvossenas

Sent: Tuesday, March 15, 2011 4:53 PM

To: Turek, Diane - OSHA

Subject: Re: spanish translayors needed. At ohare. on schedule March 16, 17, 18 & additional requests,
information RE: 3 interviews onsite at Ohare thurs mar 10

I assume you have taken care of this but just in case.
Sent via BlackBerry by AT&T

From: "Turek, Diane - OSHA"Z_
Date: Tue, 15 Mar 2011 16:33:
To: Pamela Vossenas

Subject: RE: confirmation of housekeepers on schedule March 16, 17, 18 & additional requests, information RE: 3
interviews onsite at Ohare thurs mar 10

Great - thank you.
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----- Original Message-----

From: Pamela Vossenas Ex ‘Zc

Sent: Tuesday, March 15, 2011 3:22 PM

To: Turek, Diane - OSHA

Subject: RE: confirmation of housekeepers on schedule March 16, 17, 18 &
additional requests, information RE: 3 interviews onsite at Ohare thurs

mar 10

We are reminding the hotel of who the shop stewards are.

Pamela Vossenas, MPH
Workplace Safety & Health Coordinator/
Staff Epidemiologist
UNITE HERE! International Union
Strategic Affairs Department
275 Seventh Avenue, 11{lr
New York, NY 10001
212-332-9318 direct line
Ex7¢c cell
212-489-0598 fax

----- Original Message-----

From: Turek, Diane - OSHA Ex 7¢

Sent: Tuesday, March 15, 2011 2:14 PM

To: pvossenas(@unitehere.org

Subject: RE: confirmation of housekeepers on schedule March 16, 17, 18 &
additional requests, information RE: 3 interviews onsite at Ohare thurs

mar 10

Ex 7¢c

From: pvossenas Ex 7¢c

Sent: Tuesday, March 15, 2011 10:38 AM

To: Turek, Diane - OSHA

Subject: Re: confirmation of housekeepers on schedule March 16, 17, 18 &
additional requests, information RE: 3 interviews onsite at Ohare thurs
mar 10

Most welcome

Sent via BlackBerry by AT&T

----- Original Message-----

From: "Turek, Diane - OSHA" Ex 7¢
Date: Tue, 15 Mar 2011 08:43:35

To: Pamela Vossenas Ex 7c

Subject: RE: confirmation of housekeepers on schedule March 16, 17, 18 &
additional requests, information RE: 3 interviews onsite at Ohare thurs
mar 10

Thanks Pamela.
0852
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----- Original Message-----

From: Pamela Vossenas Ex 7c

Sent: Monday, March 14, 2011 4:52 PM

To: Loftus, Angie - OSHA

Cc: Turek, Diane - OSHA; Ex 7¢ OSHA; Connors, Michael - OSHA
Subject: confirmation of housekeepers on schedule March 16, 17, 18 &
additional requests, information RE: 3 interviews onsite at Ohare thurs

mar 10

Importance: High

Hello,

Attached is a letter in response to our email correspondence of last
week regarding interviews at Hyatt O'Hare and additional requests. The
three housekeepers we identified will be on schedule and one of them,

Ex 7¢

Also enclosed in the letter is information relevant to both the general
duty ergonomic and the recordkeeping inspections.

I have attached the original spreadsheet of injuries deemed

non-recordable by Hyatt O'Hare, labeled OHARE ALL INJURIES, sent to the
union by the hotel plus a word version of it where UNITE HERE

highlighted certain injuries, as described in my letter.

Thank you for your efforts.
Sincerely,
Pamela

Pamela Vossenas, MPH
Workplace Safety & Health Coordinator/
Staff Epidemiologist
UNITE HERE! International Union
Strategic Affairs Department
275 Seventh Avenue, 11flr
New York, NY 10001
212-332-9318 direct line
Ex 7¢  cell
212-489-0598 fax

----- Original Message-----

From: Loftus, Angie - OSHA Ex 7¢
Sent: Wednesday, March 09, 2011 9:03 AM

To: Pamela Vossenas

Cc: Turek, Diane - OSHA; Ex 7¢ - OSHA
Subject: RE: 3 interviews onsite at Ohare thurs mar 10
Importance: High

We will be unable to return to the Hyatt Regency O'Hare this week.

We have scheduled worker interviews and work observations at the site
for March 16, 17 and 18. We will be on-site full days, on the 16th and
0853
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18th; and 1/2 day on the 17th. On all three days we will begin our
onsite activities early in the morning.

If the three employees you identified below are on shift on these days,
we will interview them at that time. Please advise me if they will not
be working at the hotel on March 16, 17 or 18 and we will make
arrangements to speak to them on another date.

Thank you for identifying specific housekeeping tasks performed by the
room attendants that are of concern.

If we need to return to the hotel for additional worker interviews on
other days, in addition to the dates identified above, we will notify
the site union representative. Please advise me if you want us to
inform your office as well.

Angie Loftus, Assistant Area Director
USDOL/OSHA

701 Lee Street, Suite 950

Des Plaines, Illinois 60016
847.803.4800 x15

847.390.8220 FAX
loftus.angie(@dol.gov

----- Original Message-----

From: Turek, Diane - OSHA

Sent: Wednesday, March 09, 2011 7:33 AM

To: Ex7¢ -OSHA; Ex7¢ - OSHA; Loftus, Angie - OSHA
Subject: FW: 3 interviews onsite at Ohare thurs mar 10

FYI

----- Original Message-----

From: pvossenas@ Ex 7¢c

Sent: Monday, March 07, 2011 2:56 PM

To: Turek, Diane - OSHA

Cc: Connors, Michael - OSHA

Subject: Re: 3 interviews onsite at Ohare thurs mar 10

That should have read they clean 10 to 16 doubles as part of 16 room
quota.
Sent via BlackBerry by AT&T

----- Original Message-----

From: pvossenas@unitehere.org

Date: Mon, 7 Mar 2011 20:54:23

To: Diane - OSHA Turek Ex 7¢
Reply-To: pvossenas  Ex 7¢

Cc: Michael - OSHA Connors Ex 7c
Subject: 3 interviews onsite at Ohare thurs mar 10

Diane,
Per my meeting with Mike Connors, we have identified the following 3
0854
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workers who will be on the schedue this Thurs. They are all Spanish
speakers & will need translation. It is important to us that they are
interviewed. The work 8-4:30M it is best to come in the morning to see
what cleaning a double double room is like as they normally clean 10 to
1f rooms with doub le beds as part of their 16 room daily quota. Their
names are Ex7c . They are okay
with being interviewed onsite. They will be there Fri as a backup to
thurs. Pls call with questions.
Pamela

Ex 7c
Sent via BlackBerry by AT&T

NOTICE:

This e-mail message and any attachments to it may contain confidential
information.The information contained in this transmission is intended
solely for the use of the individual(s) or entities to which the e-mail

is addressed. If you are not the intended recipient, or an employee or
agent responsible for delivering this message to the intended recipient,
you are hereby notified that you are prohibited from reviewing,
retransmitting, converting to hard copy, copying, disseminating, or
otherwise using in any manner this e-mail or any attachments to it. If
you have received this message in error, please notify the sender by
replying to this message and delete it from your computer.

From: Pamela Vossenas Ex 7c

Sent: Tuesday, March 15,2011 4:19 PM

To: Turek, Diane - OSHA

Subject: RE: confirmation of housekeepers on schedule March 16, 17, 18 & additional requests, information RE: 3
interviews onsite at Ohare thurs mar 10

We have communicated with Ohare who the shop stewards are.

Pamela Vossenas, MPH
Workplace Safety & Health Coordinator/
Staff Epidemiologist
UNITE HERE! International Union
Strategic Affairs Department
275 Seventh Avenue, 11flr
New York, NY 10001
212-332-9318 direct line
Ex 7¢  cell
212-489-0598 fax

----- Original Message-----
From: Turek, Diane - OSHA Ex 7c
Sent: Tuesday, March 15, 2011 4:33 PM
To: Pamela Vossenas
Subject: RE: confirmation of housekeepers on schedule March 16, 17, 18 &
additional requests, information RE: 3 interviews onsite at Ohare thurs mar
10
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Great - thank you.

----- Original Message-----

From: Pamela Vossenas Ex 7¢c

Sent: Tuesday, March 15, 2011 3:22 PM

To: Turek, Diane - OSHA

Subject: RE: confirmation of housekeepers on schedule March 16, 17, 18 &
additional requests, information RE: 3 interviews onsite at Ohare thurs

mar 10

We are reminding the hotel of who the shop stewards are.

Pamela Vossenas, MPH
Workplace Safety & Health Coordinator/
Staff Epidemiologist
UNITE HERE! International Union
Strategic Affairs Department
275 Seventh Avenue, 11{lr
New York, NY 10001
212-332-9318 direct line
Ex7¢c cell
212-489-0598 fax

----- Original Message-----

From: Turek, Diane - OSHA Ex 7¢

Sent: Tuesday, March 15, 2011 2:14 PM

To: pvossenas(@unitehere.org

Subject: RE: confirmation of housekeepers on schedule March 16, 17, 18 &
additional requests, information RE: 3 interviews onsite at Ohare thurs

mar 10

Ex 7¢

----- Original Message-----

From: pvossenas@unitehere.org Ex 7c

Sent: Tuesday, March 15, 2011 10:38 AM

To: Turek, Diane - OSHA

Subject: Re: confirmation of housekeepers on schedule March 16, 17, 18 &
additional requests, information RE: 3 interviews onsite at Ohare thurs
mar 10

Most welcome

Sent via BlackBerry by AT&T

----- Original Message-----

From: "Turek, Diane - OSHA" Ex 7¢
Date: Tue, 15 Mar 2011 08:43:35

To: Pamela Vossenas Ex 7¢

Subject: RE: confirmation of housekeepers on schedule March 16, 17, 18 &
additional requests, information RE: 3 interviews onsite at Ohare thurs
0856
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mar 10
Thanks Pamela.

----- Original Message-----

From: Pamela Vossenas Ex 7c

Sent: Monday, March 14, 2011 4:52 PM

To: Loftus, Angie - OSHA

Cc: Turek, Diane - OSHA; Ex 7¢ - OSHA; Connors, Michael - OSHA
Subject: confirmation of housekeepers on schedule March 16, 17, 18 &
additional requests, information RE: 3 interviews onsite at Ohare thurs

mar 10

Importance: High

Hello,

Attached is a letter in response to our email correspondence of last
week regarding interviews at Hyatt O'Hare and additional requests. The
three housekeepers we identified will be on schedule and one of them,

Ex 7¢

Also enclosed in the letter is information relevant to both the general
duty ergonomic and the recordkeeping inspections.

I have attached the original spreadsheet of injuries deemed

non-recordable by Hyatt O'Hare, labeled OHARE ALL INJURIES, sent to the
union by the hotel plus a word version of it where UNITE HERE

highlighted certain injuries, as described in my letter.

Thank you for your efforts.
Sincerely,
Pamela

Pamela Vossenas, MPH
Workplace Safety & Health Coordinator/
Staff Epidemiologist
UNITE HERE! International Union
Strategic Affairs Department
275 Seventh Avenue, 11flr
New York, NY 10001
212-332-9318 direct line
Ex 7¢  cell
212-489-0598 fax

----- Original Message-----

From: Loftus, Angie - OSHA Ex 7c
Sent: Wednesday, March 09, 2011 9:03 AM

To: Pamela Vossenas

Cc: Turek, Diane - OSHA; Ex 7¢ - OSHA
Subject: RE: 3 interviews onsite at Ohare thurs mar 10
Importance: High

We will be unable to return to the Hyatt Regency O'Hare this week.
0857
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We have scheduled worker interviews and work observations at the site
for March 16, 17 and 18. We will be on-site full days, on the 16th and
18th; and 1/2 day on the 17th. On all three days we will begin our
onsite activities early in the morning.

If the three employees you identified below are on shift on these days,
we will interview them at that time. Please advise me if they will not
be working at the hotel on March 16, 17 or 18 and we will make
arrangements to speak to them on another date.

Thank you for identifying specific housekeeping tasks performed by the
room attendants that are of concern.

If we need to return to the hotel for additional worker interviews on
other days, in addition to the dates identified above, we will notify
the site union representative. Please advise me if you want us to
inform your office as well.

Angie Loftus, Assistant Area Director
USDOL/OSHA

701 Lee Street, Suite 950

Des Plaines, Illinois 60016
847.803.4800 x15

847.390.8220 FAX
loftus.angie@dol.gov

----- Original Message-----

From: Turek, Diane - OSHA

Sent: Wednesday, March 09, 2011 7:33 AM

To: Ex7¢ -0OSHA; Ex7c¢ - OSHA; Loftus, Angie - OSHA
Subject: FW: 3 interviews onsite at Ohare thurs mar 10

FYI

----- Original Message-----

From: pvossenas@ Ex 7c

Sent: Monday, March 07, 2011 2:56 PM

To: Turek, Diane - OSHA

Cc: Connors, Michael - OSHA

Subject: Re: 3 interviews onsite at Ohare thurs mar 10

That should have read they clean 10 to 16 doubles as part of 16 room
quota.
Sent via BlackBerry by AT&T

----- Original Message-----
From: pvossenas  Ex 7¢
Date: Mon, 7 Mar 2011 20:54:23

To: Diane - OSHA Turek Ex 7c
Reply-To: pvossenas@unitehere.org
Cc: Michael - OSHA Connors Ex 7¢

Subject: 3 interviews onsite at Ohare thurs mar 10
0858
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Diane,
Per my meeting with Mike Connors, we have identified the following 3
workers who will be on the schedue this Thurs. They are all Spanish
speakers & will need translation. It is important to us that they are
interviewed. The work 8-4:30M it is best to come in the morning to see
what cleaning a double double room is like as they normally clean 10 to
1f rooms with doub le beds as part of their 16 room daily quota. Their
names are Ex 7¢ . They are okay
with being interviewed onsite. They will be there Fri as a backup to
thurs. Pls call with questions.
Pamela

Ex 7¢
Sent via BlackBerry by AT&T

NOTICE:

This e-mail message and any attachments to it may contain confidential
information.The information contained in this transmission is intended
solely for the use of the individual(s) or entities to which the e-mail

is addressed. If you are not the intended recipient, or an employee or
agent responsible for delivering this message to the intended recipient,
you are hereby notified that you are prohibited from reviewing,
retransmitting, converting to hard copy, copying, disseminating, or
otherwise using in any manner this e-mail or any attachments to it. If
you have received this message in error, please notify the sender by
replying to this message and delete it from your computer.

From: Pamela Vossenas Ex 7c

Sent: Tuesday, March 15,2011 3:46 PM

To: Turek, Diane - OSHA

Subject: RE: confirmation of housekeepers on schedule March 16, 17, 18 & additional requests, information RE: 3
interviews onsite at Ohare thurs mar 10

Whenever you have time, I'd like to discuss that list of non-recordables.
But I think you may be busy already with this week's visit and I can wait
for your earliest convenience.

Pamela Vossenas, MPH
Workplace Safety & Health Coordinator/
Staff Epidemiologist
UNITE HERE! International Union
Strategic Affairs Department
275 Seventh Avenue, 11flr
New York, NY 10001
212-332-9318 direct line
Ex 7¢  cell
212-489-0598 fax
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----- Original Message-----

From: Turek, Diane - OSHA Ex 7¢

Sent: Tuesday, March 15, 2011 4:33 PM

To: Pamela Vossenas

Subject: RE: confirmation of housekeepers on schedule March 16, 17, 18 &
additional requests, information RE: 3 interviews onsite at Ohare thurs mar
10

Great - thank you.

----- Original Message-----

From: Pamela Vossenas Ex 7¢c

Sent: Tuesday, March 15, 2011 3:22 PM

To: Turek, Diane - OSHA

Subject: RE: confirmation of housekeepers on schedule March 16, 17, 18 &
additional requests, information RE: 3 interviews onsite at Ohare thurs

mar 10

We are reminding the hotel of who the shop stewards are.

Pamela Vossenas, MPH
Workplace Safety & Health Coordinator/
Staff Epidemiologist
UNITE HERE! International Union
Strategic Affairs Department
275 Seventh Avenue, 11{lr
New York, NY 10001
212-332-9318 direct line
Ex7¢ cell
212-489-0598 fax

----- Original Message-----

From: Turek, Diane - OSHA Ex 7c¢

Sent: Tuesday, March 15, 2011 2:14 PM

To: pvossenas Ex 7c¢

Subject: RE: contirmation ot housekeepers on schedule March 16, 17, 18 &
additional requests, information RE: 3 interviews onsite at Ohare thurs

mar 10

Ex 7c¢

From: pvossenas Ex Je

Sent: Tuesday, March 15, 2011 10:38 AM

To: Turek, Diane - OSHA

Subject: Re: confirmation of housekeepers on schedule March 16, 17, 18 &
additional requests, information RE: 3 interviews onsite at Ohare thurs
mar 10

Most welcome

Sent via BlackBerry by AT&T
0860
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----- Original Message-----

From: "Turek, Diane - OSHA" Ex 7c

Date: Tue, 15 Mar 2011 08:43:35

To: Pamela Ex 7c

Subject: RE: confirmation of housekeepers on schedule March 16, 17, 18 &
additional requests, information RE: 3 interviews onsite at Ohare thurs

mar 10

Thanks Pamela.

----- Original Message-----

From: Pamela Vossenas Ex 7c

Sent: Monday, March 14, 2011 4:52 PM

To: Loftus, Angie - OSHA

Cc: Turek, Diane - OSHA; Ex 7¢ - OSHA; Connors, Michael - OSHA
Subject: confirmation of housekeepers on schedule March 16, 17, 18 &
additional requests, information RE: 3 interviews onsite at Ohare thurs

mar 10

Importance: High

Hello,

Attached is a letter in response to our email correspondence of last
week regarding interviews at Hyatt O'Hare and additional requests. The
three housekeepers we identified will be on schedule and one of them,

Ex 7¢

Also enclosed in the letter is information relevant to both the general
duty ergonomic and the recordkeeping inspections.

I have attached the original spreadsheet of injuries deemed

non-recordable by Hyatt O'Hare, labeled OHARE ALL INJURIES, sent to the
union by the hotel plus a word version of it where UNITE HERE

highlighted certain injuries, as described in my letter.

Thank you for your efforts.
Sincerely,
Pamela

Pamela Vossenas, MPH
Workplace Safety & Health Coordinator/
Staff Epidemiologist
UNITE HERE! International Union
Strategic Affairs Department
275 Seventh Avenue, 11flr
New York, NY 10001
212-332-9318 direct line
Ex 7¢c cell
212-489-0598 fax

----- Original Message-----
From: Loftus, Angie - OSHA Ex 7¢
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Sent: Wednesday, March 09, 2011 9:03 AM

To: Pamela Vossenas

Cc: Turek, Diane - OSHA; Ex 7¢ - OSHA
Subject: RE: 3 interviews onsite at Ohare thurs mar 10
Importance: High

We will be unable to return to the Hyatt Regency O'Hare this week.

We have scheduled worker interviews and work observations at the site
for March 16, 17 and 18. We will be on-site full days, on the 16th and
18th; and 1/2 day on the 17th. On all three days we will begin our
onsite activities early in the morning.

If the three employees you identified below are on shift on these days,
we will interview them at that time. Please advise me if they will not
be working at the hotel on March 16, 17 or 18 and we will make
arrangements to speak to them on another date.

Thank you for identifying specific housekeeping tasks performed by the
room attendants that are of concern.

If we need to return to the hotel for additional worker interviews on
other days, in addition to the dates identified above, we will notify
the site union representative. Please advise me if you want us to
inform your office as well.

Angie Loftus, Assistant Area Director
USDOL/OSHA

701 Lee Street, Suite 950

Des Plaines, Illinois 60016
847.803.4800 x15

847.390.8220 FAX
loftus.angie@dol.gov

----- Original Message-----

From: Turek, Diane - OSHA

Sent: Wednesday, March 09, 2011 7:33 AM

To: Ex7¢ -0OSHA; Ex7c¢ - OSHA; Loftus, Angie - OSHA
Subject: FW: 3 interviews onsite at Ohare thurs mar 10

FYI

----- Original Message-----

From: pvossenas@ Ex 7c

Sent: Monday, March 07, 2011 2:56 PM

To: Turek, Diane - OSHA

Cc: Connors, Michael - OSHA

Subject: Re: 3 interviews onsite at Ohare thurs mar 10

That should have read they clean 10 to 16 doubles as part of 16 room
quota.
Sent via BlackBerry by AT&T

0862
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----- Original Message-----
From: pvossenas  Ex 7¢
Date: Mon, 7 Mar 2011 20:54:23

To: Diane - OSHA Turek< Ex 7¢
Reply-To: pvossenas@unitehere.org
Cc: Michael - OSHA Connors< Ex 7¢

Subject: 3 interviews onsite at Ohare thurs mar 10

Diane,
Per my meeting with Mike Connors, we have identified the following 3
workers who will be on the schedue this Thurs. They are all Spanish
speakers & will need translation. It is important to us that they are
interviewed. The work 8-4:30M it is best to come in the morning to see
what cleaning a double double room is like as they normally clean 10 to
1f rooms with doub le beds as part of their 16 room daily quota. Their
names are Ex 7¢ . They are okay
with being interviewed onsite. They will be there Fri as a backup to
thurs. Pls call with questions.
Pamela

Ex 7¢
Sent via BlackBerry by AT&T

NOTICE:

This e-mail message and any attachments to it may contain confidential
information.The information contained in this transmission is intended
solely for the use of the individual(s) or entities to which the e-mail

is addressed. If you are not the intended recipient, or an employee or
agent responsible for delivering this message to the intended recipient,
you are hereby notified that you are prohibited from reviewing,
retransmitting, converting to hard copy, copying, disseminating, or
otherwise using in any manner this e-mail or any attachments to it. If
you have received this message in error, please notify the sender by
replying to this message and delete it from your computer.

From: Pamela Vossenas Ex 7c

Sent: Tuesday, March 15,2011 3:22 PM

To: Turek, Diane - OSHA

Subject: RE: confirmation of housekeepers on schedule March 16, 17, 18 & additional requests, information RE: 3
interviews onsite at Ohare thurs mar 10

We are reminding the hotel of who the shop stewards are.

Pamela Vossenas, MPH
Workplace Safety & Health Coordinator/
Staff Epidemiologist
UNITE HERE! International Union
Strategic Affairs Department
275 Seventh Avenue, 11flr
New York, NY 10001
212-332-9318 direct line
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Ex7¢c cell
212-489-0598 fax

----- Original Message-----

From: Turek, Diane - OSHA Ex 7c

Sent: Tuesday, March 15. 2011 2:14 PM

To: pvossenas Ex 7¢

Subject: RE: confirmation of housekeepers on schedule March 16, 17, 18 &
additional requests, information RE: 3 interviews onsite at Ohare thurs mar
10

Ex 7¢

From: pvossenas Ex 7¢

Sent: Tuesday, March 15, 2011 10:38 AM

To: Turek, Diane - OSHA

Subject: Re: confirmation of housekeepers on schedule March 16, 17, 18 &
additional requests, information RE: 3 interviews onsite at Ohare thurs
mar 10

Most welcome
Sent via BlackBerry by AT&T

----- Original Message-----

From: "Turek, Diane - OSHA" Ex 7¢c
Date: Tue, 15 Mar 2011 08-43-35

To: Pamela Vossenas: _ Ex 7c

Subject: RE: confirmation of hougekeepel's on schedule March 16, 17, 18 &
additional requests, information RE: 3 interviews onsite at Ohare thurs
mar 10

Thanks Pamela.

----- Original Message-----

From: Pamela Vossenas | _ _ Ex Zc
Sent: Monday, March 14, 2011 4:52 PM

To: Loftus, Angie - OSHA

Cc: Turek, Diane - OSHA: Ex 7¢ - OSHA:; Connors, Michael - OSHA
Subject: confirmation of housekeepers on schedule March 16, 17, 18 &
additional requests, information RE: 3 interviews onsite at Ohare thurs

mar 10

Importance: High

Hello,

Attached is a letter in response to our email correspondence of last
week regarding interviews at Hyatt O'Hare and additional requests. The
three housekeepers we identified will be on schedule and one of them,
Matilde Lagunas, is a shop steward.

Also enclosed in the letter 1s information relevant to both the general
0864
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duty ergonomic and the recordkeeping inspections.

I have attached the original spreadsheet of injuries deemed

non-recordable by Hyatt O'Hare, labeled OHARE ALL INJURIES, sent to the
union by the hotel plus a word version of it where UNITE HERE

highlighted certain injuries, as described in my letter.

Thank you for your efforts.
Sincerely,
Pamela

Pamela Vossenas, MPH
Workplace Safety & Health Coordinator/
Staff Epidemiologist
UNITE HERE! International Union
Strategic Affairs Department
275 Seventh Avenue, 11flr
New York, NY 10001
212-332-9318 direct line
Ex7¢c cell
212-489-0598 fax

----- Original Message-----

From: Loftus, Angie - OSHA Ex 7¢
Sent: Wednesday, March 09, 2011 9:03 AM

To: Pamela Vossenas

Cc: Turek, Diane - OSHA; Ex7¢ - OSHA
Subject: RE: 3 interviews onsite at Ohare thurs mar 10
Importance: High

We will be unable to return to the Hyatt Regency O'Hare this week.

We have scheduled worker interviews and work observations at the site
for March 16, 17 and 18. We will be on-site full days, on the 16th and
18th; and 1/2 day on the 17th. On all three days we will begin our
onsite activities early in the morning.

If the three employees you identified below are on shift on these days,
we will interview them at that time. Please advise me if they will not
be working at the hotel on March 16, 17 or 18 and we will make
arrangements to speak to them on another date.

Thank you for identifying specific housekeeping tasks performed by the
room attendants that are of concern.

If we need to return to the hotel for additional worker interviews on
other days, in addition to the dates identified above, we will notify
the site union representative. Please advise me if you want us to
inform your office as well.

Angie Loftus, Assistant Area Director
USDOL/OSHA
0865
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701 Lee Street, Suite 950
Des Plaines, Illinois 60016
847.803.4800 x15
847.390.8220 FAX
loftus.angie@dol.gov

----- Original Message-----

From: Turek, Diane - OSHA

Sent: Wednesday, March 09, 2011 7:33 AM

To:: Ex7¢ -0OSHA: Ex7¢ - OSHA; Loftus, Angie - OSHA
Subject: FW: 3 interviews onsite at Ohare thurs mar 10

Y1

----- Original Message-----

From: pvossenas@ Ex 7¢c

Sent: Monday, March 07, 2011 2:56 PM

To: Turek, Diane - OSHA

Cc: Connors, Michael - OSHA

Subject: Re: 3 interviews onsite at Ohare thurs mar 10

That should have read they clean 10 to 16 doubles as part of 16 room
quota.
Sent via BlackBerry by AT&T

----- Original Message-----
From: pvossenas  Ex 7¢
Date: Mon, 7 Mar 2011 20:54:23

To: Diane - OSHA Turek< Ex 7c
Reply-To: pvossenas  Ex 7¢
Cc: Michael - OSHA Connors Ex 7¢

Subject: 3 interviews onsite at Ohare thurs mar 10

Diane,

Per my meeting with Mike Connors, we have identified the following 3
workers who will be on the schedue this Thurs. They are all Spanish
speakers & will need translation. It is important to us that they are
interviewed. The work 8-4:30M it is best to come in the moming to see
what cleaning a double double room is like as they normally clean 10 to
1f rooms with doub le beds as part of their 16 room daily quota. Their
names are Ex 7¢ . They are okay
with being mterviewed onsite. They will be there Fr1 as a backup to
thurs. Pls call with questions.

Pamela

6463057304

Sent via BlackBerry by AT&T

NOTICE:

This e-mail message and any attachments to it may contain confidential
information.The information contained in this transmission is intended
solely for the use of the individual(s) or entities to which the e-mail is

addressed. If you are not the intended recipient, or an employee or agent
0866
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responsible for delivering this message to the intended recipient, you are
hereby notified that you are prohibited from reviewing, retransmitting,
converting to hard copy, copying, disseminating, or otherwise using in any
manner this e-mail or any attachments to it. If you have received this
message in error, please notify the sender by replying to this message and
delete it from your computer.

From: Pamela Vossenas E:x Tc

Sent: Tuesday, March 15, 2011 1:16 PM

To: Turek, Diane - OSHA

Subject: RE: confirmation of housekeepers on schedule March 16, 17, 18 & additional requests, information RE: 3
mterviews onsite at Ohare thurs mar 10

Yes, that 1s my understanding.

Pamela Vossenas, MPH
Workplace Safety & Health Coordinator/
Staff Epidemiologist
UNITE HERE! International Union
Strategic Affairs Department
275 Seventh Avenue, 11{lr
New York, NY 10001
212-332-9318 direct line
Ex7¢c cell
212-489-0598 fax

----- Original Message-----

From: Turek, Diane - OSHA Ex 7¢c

Sent: Tuesday, March 15, 2011 2:14 PM

To: pvossenas Ex 7¢

Subject: RE: confirmation of housekeepers on schedule March 16, 17, 18 &
additional requests, information RE: 3 interviews onsite at Ohare thurs mar
10

Ex 7¢c

From: pvossenas Ex 7c

Sent: Tuesday, March 15, 2011 10:38 AM

To: Turek, Diane - OSHA

Subject: Re: confirmation of housekeepers on schedule March 16, 17, 18 &
additional requests, information RE: 3 interviews onsite at Ohare thurs
mar 10

Most welcome

Sent via BlackBerry by AT&T

----- Original Message-----

From: "Turek, Diane - OSHA" Ex 7c
Date: Tue, 15 Mar 2011 08:43:35

To: Pamela Vossenas-< EX 7(:
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Subject: RE: confirmation of housekeepers on schedule March 16, 17, 18 &
additional requests, information RE: 3 interviews onsite at Ohare thurs
mar 10

Thanks Pamela.

----- Original Message-----

From: Pamela Vossenas Ex 7c

Sent: Monday, March 14, 2011 4:52 PM

To: Loftus, Angie - OSHA

Cc: Turek, Diane - OSHA; Ex 7¢ - OSHA; Connors, Michael - OSHA
Subject: confirmation of housekeepers on schedule March 16, 17, 18 &
additional requests, information RE: 3 interviews onsite at Ohare thurs

mar 10

Importance: High

Hello,

Attached is a letter in response to our email correspondence of last
week regarding interviews at Hyatt O'Hare and additional requests. The
three housekeepers we identified will be on schedule and one of them,

Ex 7¢

Also enclosed in the letter is information relevant to both the general
duty ergonomic and the recordkeeping inspections.

I have attached the original spreadsheet of injuries deemed

non-recordable by Hyatt O'Hare, labeled OHARE ALL INJURIES, sent to the
union by the hotel plus a word version of it where UNITE HERE

highlighted certain injuries, as described in my letter.

Thank you for your efforts.
Sincerely,
Pamela

Pamela Vossenas, MPH
Workplace Safety & Health Coordinator/
Staff Epidemiologist
UNITE HERE! International Union
Strategic Affairs Department
275 Seventh Avenue, 11flr
New York, NY 10001
212-332-9318 direct line
Ex 7¢  cell
212-489-0598 fax

----- Original Message-----
From: Loftus, Angie - OSHA Ex 7¢
Sent: Wednesday, March 09, 2011 9:03 AM
To: Pamela Vossenas
Cc: Turek, Diane - OSHA; Ex 7¢ - OSHA
Subject: RE: 3 interviews onsite at Ohare thurs mar 10
Importance: High
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We will be unable to return to the Hyatt Regency O'Hare this week.

We have scheduled worker interviews and work observations at the site
for March 16, 17 and 18. We will be on-site full days, on the 16th and
18th; and 1/2 day on the 17th. On all three days we will begin our
onsite activities early in the morning.

If the three employees you identified below are on shift on these days,
we will interview them at that time. Please advise me if they will not
be working at the hotel on March 16, 17 or 18 and we will make
arrangements to speak to them on another date.

Thank you for identifying specific housekeeping tasks performed by the
room attendants that are of concern.

If we need to return to the hotel for additional worker interviews on
other days, in addition to the dates identified above, we will notify
the site union representative. Please advise me if you want us to
mform your office as well.

Angie Loftus, Assistant Area Director
USDOL/OSHA

701 Lee Street, Suite 950

Des Plaines, Illinois 60016
847.803.4800 x15

847.390.8220 FAX
loftus.angie(@dol.gov

----- Original Message-----

From: Turek, Diane - OSHA

Sent: Wednesday, March 09, 2011 7:33 AM

To: BEEXEEN - OSHA ; IR - OSHA; Loftus, Angie - OSHA
Subject: FW: 3 interviews onsite at Ohare thurs mar 10

FYl

----- Original Message-----

From: pvossenas@ Ex 7¢c

Sent: Monday, March 07, 2011 2:56 PM

To: Turek, Diane - OSHA

Cc: Connors, Michael - OSHA

Subject: Re: 3 interviews onsite at Ohare thurs mar 10

That should have read they clean 10 to 16 doubles as part of 16 room
quota.
Sent via BlackBerry by AT&T

----- Original Message-----

From: pvossenas  EXx 7¢

Date: Mon, 7 Mar 2011 20:54:23

To: Diane - OSHA Turek Ex 7c

Reply-To: pvossenas  EXx 7¢
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Cc: Michael - OSHA Connors Ex 7c
Subject: 3 interviews onsite at Ohare thurs mar 10

Diane,
Per my meeting with Mike Connors, we have identified the following 3
workers who will be on the schedue this Thurs. They are all Spanish
speakers & will need translation. It is important to us that they are
interviewed. The work 8-4:30M it is best to come in the morning to see
what cleaning a double double room is like as they normally clean 10 to
1f rooms with doub le beds as part of their 16 room daily quota. Their
names are Ex 7c They are okay
with being interviewed onsite. They will be there Fri as a backup to
thurs. Pls call with questions.
Pamela

Ex 7c
Sent via BlackBerry by AT&T

NOTICE:

This e-mail message and any attachments to it may contain confidential
information.The information contained in this transmission is intended
solely for the use of the individual(s) or entities to which the e-mail is
addressed. If you are not the intended recipient, or an employee or agent
responsible for delivering this message to the intended recipient, you are
hereby notified that you are prohibited from reviewing, retransmitting,
converting to hard copy, copying, disseminating, or otherwise using in any
manner this e-mail or any attachments to it. If you have received this
message in error, please notify the sender by replying to this message and
delete it from your computer.

From: pvossenas Ex 7¢

Sent: Tuesday, March 15,2011 10:38 AM

To: Turek, Diane - OSHA

Subject: Re: confirmation of housekeepers on schedule March 16, 17, 18 & additional requests, information RE: 3
interviews onsite at Ohare thurs mar 10

Most welcome
Sent via BlackBerry by AT&T

----- Original Message-----

From: "Turek, Diane - OSHA" Ex 7c
Date: Tue, 15 Mar 2011 08:43:35

To: Pamela Vossenas< Ex 7c

Subject: RE: confirmation of housekeepers on schedule March 16, 17, 18 & additional requests, information RE: 3
interviews onsite at Ohare thurs mar 10

Thanks Pamela.

----- Original Message-----

From: Pamela Vossenas Ex 7c

Sent: Monday, March 14, 2011 4:52 PM

To: Loftus, Angie - OSHA

Cc: Turek, Diane - OSHA; Ex 7¢ - OSHA; Connors, Michael - OSHA
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Subject: confirmation of housekeepers on schedule March 16, 17, 18 &
additional requests, information RE: 3 interviews onsite at Ohare thurs
mar 10

Importance: High

Hello,

Attached is a letter in response to our email correspondence of last
week regarding interviews at Hyatt O'Hare and additional requests. The
three housekeepers we identified will be on schedule and one of them,
Matilde Lagunas, is a shop steward.

Also enclosed in the letter is information relevant to both the general
duty ergonomic and the recordkeeping inspections.

I have attached the original spreadsheet of injuries deemed
non-recordable by Hyatt O'Hare, labeled OHARE ALL INJURIES, sent to the
union by the hotel plus a word version of it where UNITE HERE
highlighted certain injuries, as described in my letter.

Thank you for your efforts.
Sincerely,
Pamela

Pamela Vossenas, MPH
Workplace Safety & Health Coordinator/
Staff Epidemiologist
UNITE HERE! International Union
Strategic Affairs Department
275 Seventh Avenue, 11flr
New York, NY 10001
212-332-9318 direct line
Ex7¢c cell
212-489-0598 fax

----- Original Message-----

From: Loftus, Angie - OSHA Ex 7¢
Sent: Wednesday, March 09, 2011 9:03 AM

To: Pamela Vossenas

Cc: Turek, Diane - OSHA; Ex7¢ - OSHA
Subject: RE: 3 interviews onsite at Ohare thurs mar 10
Importance: High

We will be unable to return to the Hyatt Regency O'Hare this week.

We have scheduled worker interviews and work observations at the site
for March 16, 17 and 18. We will be on-site full days, on the 16th and
18th; and 1/2 day on the 17th. On all three days we will begin our
onsite activities early in the morning.

If the three employees you identified below are on shift on these days,

we will interview them at that time. Please advise me if they will not

be working at the hotel on March 16, 17 or 18 and we will make
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arrangements to speak to them on another date.

Thank you for identifying specific housekeeping tasks performed by the
room attendants that are of concern.

If we need to return to the hotel for additional worker interviews on
other days, in addition to the dates identified above, we will notify
the site union representative. Please advise me if you want us to
inform your office as well.

Angie Loftus, Assistant Area Director
USDOL/OSHA

701 Lee Street, Suite 950

Des Plaines, Illinois 60016
847.803.4800 x15

847.390.8220 FAX
loftus.angie@dol.gov

----- Original Message-----

From: Turek, Diane - OSHA

Sent: Wednesday, March 09, 2011 7:33 AM

To: Ex7¢ -OSHA; Ex7c¢ - OSHA; Loftus, Angie - OSHA
Subject: FW: 3 interviews onsite at Ohare thurs mar 10

F¥I

----- Original Message-----

From: pvossenas@ Ex 7c

Sent: Monday, March 07, 2011 2:56 PM

To: Turek, Diane - OSHA

Cc: Connors, Michael - OSHA

Subject: Re: 3 interviews onsite at Ohare thurs mar 10

That should have read they clean 10 to 16 doubles as part of 16 room
quota.
Sent via BlackBerry by AT&T

----- Original Message-----
From: pvossenas  Ex 7¢
Date: Mon, 7 Mar 2011 20:54:23

To: Diane - OSHA Turek< Ex 7¢
Reply-To: pvossenas  Ex 7¢
Cc: Michael - OSHA Connors Ex 7c

Subject: 3 interviews onsite at Ohare thurs mar 10

Diane,

Per my meeting with Mike Connors, we have identified the following 3

workers who will be on the schedue this Thurs. They are all Spanish

speakers & will need translation. It is important to us that they are

mterviewed. The work 8-4:30M it is best to come in the morning to see

what cleaning a double double room is like as they normally clean 10 to

1f rooms with doub le beds as part of their 16 room daily quota. Their

names are Ex 7c . They are okay
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with being interviewed onsite. They will be there Fri as a backup to
thurs. Pls call with questions.
Pamela
Ex 7¢c
Sent via BlackBerry by AT&T
From: Pamela Vossenas Ex 7c
Sent: Monday, March 14, 2011 4:52 PM
To:  Loftus, Angie - OSHA
Cc:  Turek, Diane - OSHA; Ex 7¢ - OSHA; Connors, Michael - OSHA
Subject: confirmation of housekeepers on schedule March 16, 17, 18 & additional requests, information RE: 3
interviews onsite at Ohare thurs mar 10

Importance:  High

Attachments: Unite Here Letter 3 14 11 Turek.pdf; not recordables per hyatt ohare.doc; OHARE ALL
INJURIES xIs

Hello,

Attached is a letter in response to our email correspondence of last week
regarding interviews at Hyatt O'Hare and additional requests. The three
housekeepers we identified will be on schedule and one of them, EX 7¢

Also enclosed in the letter is information relevant to both the general duty
ergonomic and the recordkeeping inspections.

I have attached the original spreadsheet of injuries deemed non-recordable

by Hyatt O'Hare, labeled OHARE ALL INJURIES, sent to the union by the hotel
plus a word version of it where UNITE HERE highlighted certain injuries, as
described in my letter.

Thank you for your efforts.
Sincerely,
Pamela

Pamela Vossenas, MPH
Workplace Safety & Health Coordinator/
Staff Epidemiologist
UNITE HERE! International Union
Strategic Affairs Department
275 Seventh Avenue, 11flr
New York, NY 10001
212-332-9318 direct line
Ex7¢c cell
212-489-0598 fax

----- Original Message-----
From: Loftus, Angie - OSHA Ex 7¢
Sent: Wednesday, March 09, 2011 9:03 AM
To: Pamela Vossenas
Cc: Turek, Diane - OSHA; Ex7¢ - OSHA
Subject: RE: 3 interviews onsite at Ohare thurs mar 10
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Importance: High
We will be unable to return to the Hyatt Regency O'Hare this week.

We have scheduled worker interviews and work observations at the site
for March 16, 17 and 18. We will be on-site full days, on the 16th and
18th; and 1/2 day on the 17th. On all three days we will begin our
onsite activities early in the morning.

If the three employees you identified below are on shift on these days,
we will interview them at that time. Please advise me if they will not
be working at the hotel on March 16, 17 or 18 and we will make
arrangements to speak to them on another date.

Thank you for identifying specific housekeeping tasks performed by the
room attendants that are of concern.

If we need to return to the hotel for additional worker interviews on
other days, in addition to the dates identified above, we will notify
the site union representative. Please advise me if you want us to
inform your office as well.

Angie Loftus, Assistant Area Director
USDOL/OSHA
701 Lee Street, Suite 950
Des Plaines, Illinois 60016
847.803.4800 x15
847.390.8220 FAX

Ex 7¢

----- Original Message-----

From: Turek, Diane - OSHA

Sent: Wednesday, March 09, 2011 7:33 AM

To: Ex7¢ -0OSHA; Ex7c¢ - OSHA; Loftus, Angie - OSHA
Subject: FW: 3 interviews onsite at Ohare thurs mar 10

FYI

----- Original Message-----

From: pvossenas@ Ex 7c

Sent: Monday, March 07, 2011 2:56 PM

To: Turek, Diane - OSHA

Cc: Connors, Michael - OSHA

Subject: Re: 3 interviews onsite at Ohare thurs mar 10

That should have read they clean 10 to 16 doubles as part of 16 room
quota.
Sent via BlackBerry by AT&T

----- Original Message-----
From: pvossenas  Ex 7¢
Date: Mon, 7 Mar 2011 20:54:23
To: Diane - OSHA Turek Ex 7c
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Reply-To: pvossenas  ExX 7¢
Cc: Michael - OSHA Connors Ex 7c
Subject: 3 interviews onsite at Ohare thurs mar 10

Diane,

Per my meeting with Mike Connors, we have identified the following 3
workers who will be on the schedue this Thurs. They are all Spanish
speakers & will need translation. It is important to us that they are
interviewed. The work 8-4:30M it is best to come in the morning to see
what cleaning a double double room is like as they normally clean 10 to
1f rooms with doub le beds as part of their 16 room daily quota. Their
names are Ex 7¢c . They are okay
with being interviewed onsite. They will be there Fr1 as a backup to
thurs. Pls call with questions.

Pamela

6463057304

Sent via BlackBerry by AT&T

From: Pamela Vossenas [ Ex 7c

Sent: Thursday, March 10, 2011 7:09 PM

To: Loftus, Angie - OSHA

Cc: Turek, Diane - OSHA; Ex7¢ - OSHA

Subject: RE: 3 interviews onsite at Ohare thurs mar 10

Angie,

We will know at the end of the day Friday, tomorrow, who is on schedule next
week. that will determine how and where the three workers we identified can
be interviewed. We appreciate your efforts to have them interviewed.

We are pleased to hear that Dana Root will evaluate the double doubles room.
It 1s also important, if not yet performed, that an evaluation is done on

using a rag to clean the bathroom floor since mops are not provided at the
Ohare Hyatt Hotel.

Yes, please notify me as well as the onsite union representative if you will
be returning on other days to interview workers.

Sincerely,
Pamela Vossenas

Pamela Vossenas, MPH
Workplace Safety & Health Coordinator/
Staff Epidemiologist
UNITE HERE! International Union
Strategic Affairs Department
275 Seventh Avenue, 11flr
New York, NY 10001
212-332-9318 direct line
Ex7¢ cell
212-489-0598 fax

----- Original Message-----
From: Loftus, Angie - OSHA Ex 7¢

Sent: Thursday, March 10, 2011 8:12 AM
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To: Pamela Vossenas
Cc: Turek, Diane - OSHA; Ex 7¢ - OSHA
Subject: RE: 3 interviews onsite at Ohare thurs mar 10

That would be fine. I will be out of the office tomorrow, however, you
may contact Diane Turek and EX 7¢ with the information.

Angie Loftus, Assistant Area Director
USDOL/OSHA
701 Lee Street, Suite 950
Des Plaines, Illinois 60016
847.803.4800 x 15
847.390.8220 FAX

Ex 7¢

----- Original Message-----

From: Pamela Vossenas Ex 7c

Sent: Wednesday, March 09, 2011 5:20 PM

To: Loftus, Angie - OSHA

Cc: Turek, Diane - OSHA; Ex7¢ - OSHA
Subject: RE: 3 interviews onsite at Ohare thurs mar 10

Thank you for writing so early in the day. I have advised the workers. I
will be able to give a more thorough response tomorrow.
Pamela

Pamela Vossenas, MPH
Workplace Safety & Health Coordinator/
Staff Epidemiologist
UNITE HERE! International Union
Strategic Affairs Department
275 Seventh Avenue, 11flr
New York, NY 10001
212-332-9318 direct line
Ex 7¢ cell
212-489-0598 fax

----- Original Message-----

From: Loftus, Angie - OSHA Ex 7¢
Sent: Wednesday, March 09, 2011 9:03 AM

To: Pamela Vossenas

Cc: Turek, Diane - OSHA; Ex 7¢ - OSHA
Subject: RE: 3 interviews onsite at Ohare thurs mar 10
Importance: High

We will be unable to return to the Hyatt Regency O'Hare this week.

We have scheduled worker interviews and work observations at the site
for March 16, 17 and 18. We will be on-site full days, on the 16th and
18th; and 1/2 day on the 17th. On all three days we will begin our
onsite activities early in the morning.
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If the three employees you identified below are on shift on these days,
we will interview them at that time. Please advise me if they will not
be working at the hotel on March 16, 17 or 18 and we will make
arrangements to speak to them on another date.

Thank you for identifying specific housekeeping tasks performed by the
room attendants that are of concern.

If we need to return to the hotel for additional worker interviews on
other days, in addition to the dates identified above, we will notify
the site union representative. Please advise me if you want us to
inform your office as well.

Angie Loftus, Assistant Area Director
USDOL/OSHA
701 Lee Street, Suite 950
Des Plaines, Illinois 60016
847.803.4800 x15
847.390.8220 FAX

Ex 7c

————— Original Message-----

From: Turek, Diane - OSHA

Sent: Wednesday, March 09, 2011 7:33 AM

To: Ex7¢ -0OSHA; Ex7c¢ - OSHA; Loftus, Angie - OSHA
Subject: FW: 3 interviews onsite at Ohare thurs mar 10

F¥1

----- Original Message-----

From: pvossenas(@ Ex 7c

Sent: Monday, March 07, 2011 2:56 PM

To: Turek, Diane - OSHA

Cc: Connors, Michael - OSHA

Subject: Re: 3 interviews onsite at Ohare thurs mar 10

That should have read they clean 10 to 16 doubles as part of 16 room
quota.
Sent via BlackBerry by AT&T

----- Original Message-----
From: pvossenas EXx 7¢
Date: Mon, 7 Mar 2011 20:54:23

To: Diane - OSHA Turek Ex 7c¢
Reply-To: pvossenas  EX 7¢
Cc: Michael - OSHA Connors Ex 7c

Subject: 3 interviews onsite at Ohare thurs mar 10

Diane,

Per my meeting with Mike Connors, we have identified the following 3
workers who will be on the schedue this Thurs. They are all Spanish
speakers & will need translation. It is important to us that they are

interviewed. The work 8-4:30M it is best to come in the moming to see
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what cleaning a double double room is like as they normally clean 10 to

1f rooms with doub le beds as part of their 16 room daily quota. Their
names are . They are okay
with being interviewed onsite. They will be there Fr1 as a backup to

thurs. Pls call with questions.

Pamela

Sent via BlackBerry by AT&T

NOTICE:

This e-mail message and any attachments to it may contain confidential
information. The information contained in this transmission is intended
solely for the use of the individual(s) or entities to which the e-mail is
addressed. If you are not the intended recipient, or an employee or agent
responsible for delivering this message to the intended recipient, you are
hereby notified that you are prohibited from reviewing, retransmitting,
converting to hard copy, copying, disseminating, or otherwise using in any
manner this e-mail or any attachments to it. If you have received this
message in error, please notify the sender by replying to this message and
delete it from your computer.

USDOL/OSHA
701 Lee Street, Suite 950
Des Plaines, Illinois 60016
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Ex S
Ex S
Ex S
Ex S5

“This e-mail message and any attachments to it may contain confidential information. The information contained in
this transmission is intended solely for the use of the individual(s) or entities to which the e-mail is addressed. If you
are not the intended recipient, or an employee or agent responsible for delivering this message to the intended
recipient, you are hereby notified that you are prohibited from reviewing, retransmitting, converting to hard copy,
copying, disseminating, or otherwise using in any manner this e-mail or any attachments to it. If you have received
this message in error, please notify the sender by replying to this message and delete it from your computer.”

From: Loftus, Angie - OSHA

Sent: Thursday, March 10, 2011 7:12 AM

To: 'Pamela Vossenas'

Cc: Turek, Diane - OSHA; Ex 7¢ - OSHA
Subject: RE: 3 interviews onsite at Ohare thurs mar 10

That would be fine. I will be out of the office tomorrow, however, you may contact Diane Turek and EX 7¢ with
the information.

Angie Loftus, Assistant Area Director
USDOL/OSHA
701 Lee Street, Suite 950
Des Plaines, Illinois 60016
847.803.4800 x 15
847.390.8220 FAX

Ex 7¢

----- Original Message-----

From: Pamela Vossenas Ex 7c

Sent: Wednesday, March 09, 2011 5:20 PM

To: Loftus, Angie - OSHA

Cc: Turek, Diane - OSHA; Ex7¢ - OSHA
Subject: RE: 3 interviews onsite at Ohare thurs mar 10

Thank you for writing so early in the day. I have advised the workers. I will be able to give a more thorough response
tomorrow.
Pamela

Pamela Vossenas, MPH
Workplace Safety & Health Coordinator/
Staff Epidemiologist
UNITE HERE! International Union
Strategic Affairs Department
275 Seventh Avenue, 11flr
New York, NY 10001
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212-332-9318 direct line
Ex7¢ cell
212-489-0598 fax

----- Original Message-----

From: Loftus, Angie - OSHA Ex 7c
Sent: Wednesday, March 09, 2011 9:03 AM

To: Pamela Vossenas

Cc: Turek, Diane - OSHA; Ex 7¢ - OSHA
Subject: RE: 3 interviews onsite at Ohare thurs mar 10
Importance: High

We will be unable to return to the Hyatt Regency O'Hare this week.

We have scheduled worker interviews and work observations at the site for March 16, 17 and 18. We will be on-site
full days, on the 16th and 18th; and 1/2 day on the 17th. On all three days we will begin our onsite activities early in
the morning.

If the three employees you identified below are on shift on these days, we will interview them at that time. Please
advise me if they will not be working at the hotel on March 16, 17 or 18 and we will make arrangements to speak to
them on another date.

Thank you for identifying specific housekeeping tasks performed by the room attendants that are of concern.

If we need to return to the hotel for additional worker interviews on other days, in addition to the dates identified
above, we will notify the site union representative. Please advise me if you want us to inform your office as well.

Angie Loftus, Assistant Area Director
USDOL/OSHA
701 Lee Street, Suite 950
Des Plaines, Illinois 60016
847.803.4800 x15
847.390.8220 FAX

Ex 7c¢

----- Original Message-----

From: Turek, Diane - OSHA

Sent: Wednesday, March 09, 2011 7:33 AM

To: Ex7¢ -0SHA; Ex7¢ - OSHA; Loftus, Angie - OSHA
Subject: FW: 3 interviews onsite at Ohare thurs mar 10

FYI

----- Original Message-----

From: pvossenas@ Ex 7c

Sent: Monday, March 07, 2011 2:56 PM

To: Turek, Diane - OSHA

Cc: Connors, Michael - OSHA

Subject: Re: 3 interviews onsite at Ohare thurs mar 10

That should have read they clean 10 to 16 doubles as part of 16 room quota.
Sent via BlackBerry by AT&T
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----- Original Message-----
From: pvossenas Ex 7¢
Date: Mon, 7 Mar 2011 20:54:23

To: Diane - OSHA Turek Ex 7¢
Reply-To: pvossenas  ExX 7¢
Cc: Michael - OSHA Connors Ex 7c¢

Subject: 3 interviews onsite at Ohare thurs mar 10

Diane,
Per my meeting with Mike Connors, we have identified the following 3 workers who will be on the schedue this
Thurs. They are all Spanish speakers & will need translation. It is important to us that they are interviewed. The work
8-4:30M it is best to come in the morning to see what cleaning a double double room 1s like as they normally clean 10
to 1f rooms with doub le beds as part of their 16 room daily quota. Their names are Celia Gomez, Matilde Lagunas, &
Celsa saavedra. They are okay with being interviewed onsite. They will be there Fr1 as a backup to thurs. Pls call with
questions.
Pamela

Ex 7¢
Sent via BlackBerry by AT&T

From: Pamela Vossenas Ex 7c

Sent: Wednesday, March 09, 2011 5:20 PM

To: Loftus, Angie - OSHA

Cc: Turek, Diane - OSHA; Ex7¢ - OSHA
Subject: RE: 3 interviews onsite at Ohare thurs mar 10

Thank you for writing so early in the day. I have advised the workers. I
will be able to give a more thorough response tomorrow.
Pamela

Pamela Vossenas, MPH
Workplace Safety & Health Coordinator/
Staff Epidemiologist
UNITE HERE! International Union
Strategic Affairs Department
275 Seventh Avenue, 11flr
New York, NY 10001
212-332-9318 direct line
Ex7¢ cell
212-489-0598 fax

----- Original Message-----

From: Loftus, Angie - OSHA Ex 7¢
Sent: Wednesday, March 09, 2011 9:03 AM

To: Pamela Vossenas

Cc: Turek, Diane - OSHA: Ex7¢ - OSHA
Subject: RE: 3 interviews onsite at Ohare thurs mar 10
Importance: High

We will be unable to return to the Hyatt Regency O'Hare this week.

We have scheduled worker interviews and work observations at the site
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for March 16, 17 and 18. We will be on-site full days, on the 16th and
18th; and 1/2 day on the 17th. On all three days we will begin our
onsite activities early in the morning.

If the three employees you identified below are on shift on these days,
we will interview them at that time. Please advise me if they will not
be working at the hotel on March 16, 17 or 18 and we will make
arrangements to speak to them on another date.

Thank you for identifying specific housekeeping tasks performed by the
room attendants that are of concern.

If we need to return to the hotel for additional worker interviews on
other days, in addition to the dates identified above, we will notify
the site union representative. Please advise me if you want us to
inform your office as well.

Angie Loftus, Assistant Area Director
USDOL/OSHA
701 Lee Street, Suite 950
Des Plaines, Illinois 60016
847.803.4800 x15
847.390.8220 FAX

Ex 7¢c

----- Original Message-----

From: Turek, Diane - OSHA

Sent: Wednesday, March 09, 2011 7:33 AM

To:. Ex7c¢ -OSHA; Ex7c¢ - OSHA; Loftus, Angie - OSHA
Subject: FW: 3 mterviews onsite at Ohare thurs mar 10

FYI

----- Original Message-----

From: pvossenas@ Ex 7¢c

Sent: Monday, March 07, 2011 2:56 PM

To: Turek, Diane - OSHA

Cc: Connors, Michael - OSHA

Subject: Re: 3 interviews onsite at Ohare thurs mar 10

That should have read they clean 10 to 16 doubles as part of 16 room
quota.
Sent via BlackBerry by AT&T

----- Original Message-----

From: pvossenas  EX 7¢

Date: Mon, 7 Mar 2011 20:54:23

To: Diane - OSHA Turek Ex 7¢
Reply-To: pvossenas  Ex 7¢

Cc: Michael - OSHA Connors< Ex 7c
Subject: 3 interviews onsite at Ohare thurs mar 10

Diane,
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Per my meeting with Mike Connors, we have identified the following 3
workers who will be on the schedue this Thurs. They are all Spanish
speakers & will need translation. It is important to us that they are
interviewed. The work 8-4:30M it is best to come in the morning to see
what cleaning a double double room is like as they normally clean 10 to

1f rooms with doub le beds as part of their 16 room daily quota. Their
names are . They are okay
with being interviewed onsite. They will be there Fr1 as a backup to

thurs. Pls call with questions.

Pamela

Sent via BlackBerry by AT&T
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Ex S5

Ex S
Ex 5

>

2

>

From: Loftus, Angie - OSHA

Sent: Wednesday, March 09, 2011 8:03 AM

To: '"Pamela Vossenas'

Cc: Turek, Diane - OSHA; Ex7¢ - OSHA
Subject: RE: 3 interviews onsite at Ohare thurs mar 10

Importance: High
We will be unable to return to the Hyatt Regency O'Hare this week.

We have scheduled worker interviews and work observations at the site for March 16, 17 and 18. We will be on-site
full days, on the 16th and 18th; and 1/2 day on the 17th. On all three days we will begin our onsite activities early in
the morning.

If the three employees you identified below are on shift on these days, we will interview them at that time. Please
advise me if they will not be working at the hotel on March 16, 17 or 18 and we will make arrangements to speak to
them on another date.

Thank you for identifying specific housekeeping tasks performed by the room attendants that are of concern.

If we need to return to the hotel for additional worker interviews on other days, in addition to the dates identified
above, we will notify the site union representative. Please advise me if you want us to inform your office as well.

Angie Loftus, Assistant Area Director
USDOL/OSHA

701 Lee Street, Suite 950

Des Plaines, Illinois 60016
847.803.4800 x15

847.390.8220 FAX
Exzc

----- Original Message-----

From: Turek, Diane - OSHA

Sent: Wednesday, March 09, 2011 7:33 AM

To: Ex7¢ -0OSHA; Ex7¢ - OSHA; Loftus, Angie - OSHA
Subject: FW: 3 interviews onsite at Ohare thurs mar 10

F¥I

From: pvossenas Ex 7¢c

Sent: Monday, March 07, 2011 2:56 PM
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To: Turek, Diane - OSHA
Cc: Connors, Michael - OSHA
Subject: Re: 3 interviews onsite at Ohare thurs mar 10

That should have read they clean 10 to 16 doubles as part of 16 room quota.
Sent via BlackBerry by AT&T

From: pvossenas x7c

Date: Mon, 7 Mar 2011 20:54:23

To: Diane - OSHA Turek Ex 7c

Reply-To: pvossenas Ex 7¢

Cc: Michael - OSHA Connors=< Ex 7c >
Subject: 3 interviews onsite at Ohare thurs mar 10

Diane,

Per my meeting with Mike Connors, we have identified the following 3 workers who will be on the schedue this
Thurs. They are all Spanish speakers & will need translation. It is important to us that they are interviewed. The work
8-4:30M it is best to come in the moming to see what cleaning a double double room is like as they normally clean 10

to 1f rooms with doub le beds as part of their 16 room daily quota. Their names are Ex 7c
Ex 7¢ . They are okay with being interviewed onsite. They will be there Fri as a backup to thurs. Pls call with

questions.
Pamela

Ex 7¢c
Sent via BlackBerry by AT&T

Ex 5\
Ex 5

From: pvossenas Ex7c

Sent: Monday, March 07, 2011 2:56 PM

To: Turek, Diane - OSHA

Cc:  Connors, Michael - OSHA

Subject: Re: 3 interviews onsite at Ohare thurs mar 10

That should have read they clean 10 to 16 doubles as part of 16 room quota.
Sent via BlackBerry by AT&T

From: pvossenas Ex 7c

Date: Mon, 7 Mar 2011 20:54:23

To: Diane - OSHA Tureks Ex 7¢
Reply-To: pvossenas Ex7c¢

Cc: Michael - OSHA Connors: Ex 7¢
Subject: 3 interviews onsite at Ohare thurs mar 10

Diane,
Per my meeting with Mike Connors, we have identified the following 3 workers who will be on the schedue this

Thurs. They are all Spanish speakers & will need translation. It is important to us that they are interviewed. The work
0889
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8-4:30M it is best to come in the morning to see what cleaning a double double room is like as they normally clean 10

to 1f rooms with doub le beds as part of their 16 room daily quota. Their names are Ex 7¢
Ex 7¢ . They are okay with being interviewed onsite. They will be there Fri as a backup to thurs. Pls call with
questions.
Pamela
Ex 7¢c
Sent via BlackBerry by AT&T
From: pvossenas Ex 7c

Sent: Monday, March 07, 2011 2:54 PM

To: Turek, Diane - OSHA

Cc: Connors, Michael - OSHA

Subject: 3 interviews onsite at Ohare thurs mar 10

Diane,
Per my meeting with Mike Connors, we have identified the following 3 workers who will be on the schedue this
Thurs. They are all Spanish speakers & will need translation. It is important to us that they are interviewed. The work
8-4:30M it is best to come in the moring to see what cleaning a double double room is like as they normally clean 10
to 1f rooms with doub le beds as part of their 16 room daily quota. Their names are Ex 7c

Ex 7¢ . They are okay with being interviewed onsite. They will be there Fri as a backup to thurs. Pls call with
questions.
Pamela

Ex 7c
Sent via BlackBerry by AT&T
Ex S

Ex 5
* ExS

Ex7¢c
Ex7¢
USDOL/OSHA
Chicago North Area Office
701 Lee St., Ste. 950
Des Plames IL. 60016
847.803.4800

847.390.8220
0890

file:///C|/Documents%20and%20Settings/kbernhoft/Desktop/Diane's%20Email.txt[9/19/2011 1:39:43 PM]



From: Pamela Vossenas Ex 7¢

Sent: Monday, March 07, 2011 8:56 AM

To: Loftus, Angie - OSHA; Ex 7¢

Cc:  Turek, Diane - OSHA; Ex7c - OSHA

Subject: Re: Medical Access Order- UNITE HERE Request to Post Notice at O'Hare Hyatt

Angie,

Thank you for the information and the clarification on
communications.

Pamela

On Mon, 7 Mar 2011 10:17:26 -0500
"Loftus, Angie - OSHA" Ex 7¢ > wrote:
>
> The attached letter is a request from our office that
>your future
> questions/inquiries be forwarded to either myself or the
>Area Director,
> Diane Turek. This should allow us to respond more
>quickly to your
> questions.
>
> In response to your question:
> Qur records indicate that the end date of the 15-working
>day posting
> time period for the medical access order at the O'Hare
>Hyatt i1s March
> 14, 2011.
>
> Angie Loftus
> USDOL/OSHA
> 701 Lee Street, Suite 950
> Des Plaines, Illinois 60016
> 847.803.4800 x 15
> 847.390.8220 FAX

> Ex 7¢c

>

>

>

> e Original Message-----

>From: Pamela Vossenas Ex 7¢

> Sent: Friday, March 04, 2011 10:31 AM

>To: ExTe¢ - OSHA

> Cc: Ex 7c¢ Turek, Diane - OSHA: Loftus,
>Angie - OSHA

> Subject: Re: Medical Access Order- UNITE HERE Request to
>Post Notice at
> O'Hare Hyatt
>
> Thank you Ex7¢
> Do you know when the 14 day posting period ends?
> Vinay 1s checking on the posting as well.
> Pamela
0891
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>
>Fri, 4 Mar 2011 08:36:48 -0500

= Ex7¢

>> Good Moming Pamela,

>>

-5

>>

>> Attached is the picture of the medical assess order
>>posted at Hyatt

>>Q'Hare. This was verified by me on February 23.
>>

>>

>>

> Ex7¢

>>

>> Ex7c

>>

>> USDOL/OSHA

>>

>> Chicago North Area Office

>>

>> 701 Lee St., Ste. 950

>>

>> Des Plaines IL 60016

>>

>> 847.803.4800

>>

>> 847.390.8220

>>

5

>>

>>From: Pamela Vossenas Ex 7c
>> Sent: Thursday, March 03, 2011 7:55 PM

>> To: 'Pamela Vossenas':  Ex7¢ - OSHA
>> Cc Ex 7¢c

>> Subject: RE: Medical Access Order- UNITE HERE Request to
>>Post Notice

>>at O'Hare Hyatt

>>

>>

>>

>> [ am resending to Vinay, pls note email address. Also,
>>1f you are

>>unable to reach Vinay, please contact me at my numbers
>>below.

>>

>>

>>

>>

>>

>>From: Pamela Vossenas Ex 7¢
>> Sent: Thursday, March 03, 2011 8:54 PM

>> To: - OSHA'

>> Cc: Ex 7c

0892
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>> Subject: RE: Medical Access Order- UNITE HERE Request to
>>Post Notice

>>at O'Hare Hyatt

>>

>>

>>

>> Hello Ex7¢ ,

>>

>> This is a reminder that UNITE HERE has requested to have
>>the MOA

>>notice posted at the Ohare as we did at the Park Hyatt.
>>

>> [ understand there was a miscommunication but as you
>>stated on our

>>call, at no time did we say we wanted the notice to go
>>1n the files.

>>

>> Please let me know when it has been posted.
>>

>> Thank you.

>>

>>

>>

>> Pamela Vossenas

>>

>>

>>

>> Pamela Vossenas, MPH

>>

>> Workplace Safety & Health Coordinator/
>>

>> Staff Epidemiologist

>>

>> UNITE HERE! International Union

>>

>> Strategic Affairs Department

>>

>> 275 Seventh Avenue, 11flr

>>

>> New York, NY 10001

>>

>> 212-332-9318 direct line

>>

>>  Ex7c¢ cell

>>

>> 212-489-0598 fax

>>

>>

>>

>>

>>

>>

>>

>>From: Ex7c¢
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>> Sent: Tuesday, February 01, 2011 11:03 AM
>> To: Pamela Vossenas

>> Subject: RE: Medical Access Order- O'Hare Hyatt
>>

>>

>>

>> Pamela,

>>

>>

>>

>> A copy of the access order is in the mail.
>>

>>

>>

>> Ex7¢

>>

>>

>>

>>From: Pamela Vossenas Ex 7c
>> Sent: Friday, January 28, 2011 1:58 PM
>>To:  Ex7¢  -OSHA

>> Cc: 'Vinay Ravt'

>> Subject: FW: Medical Access Order- O'Hare Hyatt
>>

>>

>>

>> Ex7¢

>>

>> Yes please send me a hard copy.

>>

>> Please cc Vinay Ravi from UNITE HERE Local 1 as well.
>>

>> Thank you.

>>

>> Pamela

>>

>>

>>

>> Pamela Vossenas, MPH

>>

>> Workplace Safety & Health Coordinator/
>>

>> Staff Epidemiologist

>>

>> UNITE HERE! International Union

>>

>> Strategic Affairs Department

>>

>> 275 Seventh Avenue, 11flr

>>

>> New York, NY 10001

>>

>> 212-332-9318 direct line

>>

0894

file:///C|/Documents%20and%20Settings/kbernhoft/Desktop/Diane's%20Email.txt[9/19/2011 1:39:43 PM]



>>  Ex7¢  cell

>>

>> 212-489-0598 fax

>>

>>

>>

>>

>>

>>

>>

>>From: Ex7¢ - OSHA Ex7c
>> Sent: Wednesday, January 26, 2011 12:12 PM
>> To: Pamela Vossenas

>> Subject: Medical Access Order- O'Hare Hyatt
>>

>>

>>

>> Hello Pamela,

>>

>>

>>

>> Attached is the copy of the cover letter and the medical
>>access order

>

>>that was provided to Hyatt Regency O'Hare.
>>

>>

>>

>> | have mailed a hard copy to William Biggerstaff- UNITE
>>HERE Local 450

>

>>]ocation in Forest Park.

>>

>>

>>

>> Please let me know if you would like a hard copy mailed
>>t0 you as

>>well.

>>

>>

>>

>> Thanks,

>>

>>

>>

>>  Ex7c¢

>>

>> Ex7c

>>

>> Ex7c¢

>>

>> USDOL/OSHA

>>

>> Chicago North Area Office
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>>
>> 701 Lee St., Ste. 950

>>

>> Des Plaines IL 60016

>>

>> 847.803.4800

>>

>> 847.390.8220

>>

>> NOTICE:

>> This e-mail message and any attachments to it may
>>contain confidential

>

>>information. The information contained in this
>>transmission is intended

>

>>solely for the use of the individual(s) or entities to
>>which the e-mail

>

>>is addressed. If you are not the intended recipient, or
>>an employee or

>

>>agent responsible for delivering this message to the
>>intended

>>recipient, you are hereby notified that you are
>>prohibited from

>>reviewing, retransmitting, converting to hard copy,
>>copying,

>>disseminating, or otherwise using in any manner this
>>e-mail or any

>>attachments to it. If you have received this message in
>>error, please

>>notify the sender by replying to this message and delete
>>it from your

>>computer.

>>

>> NOTICE:

>> This e-mail message and any attachments to it may

>>contain confidential

>

>>information. The information contained in this

>>transmission is intended

>

>>solely for the use of the individual(s) or entities to

>>which the e-mail

>

>>is addressed. If you are not the intended recipient, or

>>an employee or

>

>>agent responsible for delivering this message to the

>>intended

>>recipient, you are hereby notified that you are

>>prohibited from

>>reviewing, retransmitting, converting to hard copy,
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>>copying,

>>disseminating, or otherwise using in any manner this
>>e-mail or any

>>attachments to it. If you have received this message in
>>error, please

>>notify the sender by replying to this message and delete
>>it from your

>>computer.

>>

>

>

>

> NOTICE:

> This e-mail message and any attachments to it may
>contain confidential information.The information
>contained in this transmission is intended solely for the
>use of the individual(s) or entities to which the e-mail
>is addressed. If you are not the intended recipient, or
>an employee or agent responsible for delivering this
>message to the intended recipient, you are hereby
>notified that you are prohibited from reviewing,
>retransmitting, converting to hard copy, copying,
>disseminating, or otherwise using in any manner this
>e-mail or any attachments to it. If you have received
>this message in error, please notify the sender by
>replying to this message and delete it from your
>computer.

From: Loftus, Angie - OSHA

Sent: Monday, March 07, 2011 9:17 AM

To: '"Pamela Vossenas'; Ex 7c

Cc:  Turek, Diane - OSHA; Ex7c¢ - OSHA

Subject: RE: Medical Access Order- UNITE HERE Request to Post Notice at O'Hare Hyatt

Attachments: 030711 letter.PDF

The attached letter is a request from our office that your future questions/inquiries be forwarded to either myself or the
Area Director, Diane Turek. This should allow us to respond more quickly to your questions.

In response to your question:
Our records indicate that the end date of the 15-working day posting time period for the medical access order at the
O'Hare Hyatt is March 14, 2011.

Angie Loftus
USDOL/OSHA

701 Lee Street, Suite 950
Des Plaines, Illinois 60016
847.803.4800 x 15
847.390.8220 FAX
loftus.angie@dol.gov
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----- Original Message-----

From: Pamela Vossenas Ex 7c

Sent: Friday, March 04, 2011 10:31 AM

To:©  EXx7¢ | - OSHA

Cc} Ex 7¢ : Turek, Diane - OSHA; Loftus, Angie - OSHA

Subject: Re: Medical Access Order- UNITE HERE Request to Post Notice at O'Hare Hyatt

Thank you Ex7¢

Do you know when the 14 day posting period ends?
Vinay is checking on the posting as well.

Pamela

Fri, 4 Mar 2011 08:36:48 -0500
Ex7c¢

> Good Morning Pamela,
>

>
>

> Attached is the picture of the medical assess order posted at Hyatt
>0'Hare. This was verified by me on February 23.

>
>

>

> ExTe

>

P Ex7c¢
>

> USDOL/OSHA

>

> Chicago North Area Office

>

> 701 Lee St., Ste. 950

>

> Des Plaines IL 60016

>

> 847.803.4800

>

> 847.390.8220

>

>

>

>From: Pamela Vossenas Ex 7¢

> Sent: Thursday, March 03, 2011 7:55 PM
> To: 'Pamela Vossenas': Ex7¢ - OSHA
>Ce: Ex 7¢
> Subject: RE: Medical Access Order- UNITE HERE Request to Post Notice
>at O'Hare Hyatt
=
>
>
> I am resending to Vinay, pls note email address. Also, if you are
>unable to reach Vinay, please contact me at my numbers below.
>
>
0898
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>
>
=
>From: Pamela Vossenas Ex 7c
Thursday, March 03, 2011 8:54 PM
>To: Ex7¢ - OSHA'
> Ce: Ex 7c¢
> Subject: RE: Medical Access Order- UNITE HERE Request to Post Notice
>at O'Hare Hyatt
>
>
>
> Hello Ex7¢
>
> This 1s a reminder that UNITE HERE has requested to have the MOA
>notice posted at the Ohare as we did at the Park Hyatt.
>
> I understand there was a miscommunication but as you stated on our
>call, at no time did we say we wanted the notice to go in the files.
>

> Please let me know when it has been posted.
>

> Thank you.

>

>

>

> Pamela Vossenas

>

>

>

> Pamela Vossenas, MPH

>

> Workplace Safety & Health Coordinator/
>

> Staff Epidemiologist

>

> UNITE HERE! International Union
>

> Strategic Affairs Department

>

> 275 Seventh Avenue, 111lr

>

> New York, NY 10001

>

> 212-332-9318 direct line

>

> Ex7¢c  cell

>

> 212-489-0598 fax
>

VVVYV
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>
>

>From:  Ex7c¢ - OSHA Ex7c
> Sent: Tuesday, February 01, 2011 11:03 AM

> To: Pamela Vossenas

> Subject: RE: Medical Access Order- O'Hare Hyatt

> A copy of the access order is in the mail.
>

Ex7c¢

VVVYVVYV

>From: Pamela Vossenas Ex 7¢

> Sent: Friday, January 28, 2011 1:58 PM

>To:  Ex7c¢ - OSHA

> Cc: 'Vinay Ravi'

> Subject: FW: Medical Access Order- O'Hare Hyatt
>

Ex7c¢

V V. V V

> Yes please send me a hard copy.
>

> Please cc Vinay Ravi from UNITE HERE Local 1 as well.
>

> Thank you.

>

> Pamela

>

>

>

> Pamela Vossenas, MPH

>

> Workplace Safety & Health Coordinator/
>

> Staff Epidemiologist

>

> UNITE HERE! International Union
>

> Strategic Affairs Department

>

> 275 Seventh Avenue, 11flr

>

> New York, NY 10001
0900
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>

> 212-332-9318 direct line
>

> Ex7c cell
>

> 212-489-0598 fax
>

VVVYVVYV

>From:  Ex7¢ - OSHA Ex7¢
> Sent: Wednesday, January 26, 2011 12:12 PM

> To: Pamela Vossenas

> Subject: Medical Access Order- O'Hare Hyatt

>

>
>

> Hello Pamela,

>

>

>

> Attached is the copy of the cover letter and the medical access order
>that was provided to Hyatt Regency O'Hare.

>

>

>

> | have mailed a hard copy to William Biggerstaff- UNITE HERE Local 450
>location in Forest Park.

>

>

>

> Please let me know if you would like a hard copy mailed to you as

>well.
>

>
>
> Thanks,

\

Ex7¢
Ex7¢
Ex7¢

VVVYVVYVYVYV

> USDOL/OSHA
>

> Chicago North Area Office
>

> 701 Lee St., Ste. 950
0901
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Angie Loftus
USDOL/OSHA

701 Lee Street, Suite 950
Des Plaines, Illinois 60016
847.803.4800
847.390.8220 FAX

From: Pamela Vossenas
Sent: Thursday, March 03, 2011 3:02 PM
To: Connors, Michael - OSHA

Subject: RE: Followup Questions to Feb 24 Meeting on Hotel Complaints

As has beene expressed to me by the compliance officer and others, workers at Ohare most likely will request to be
interviewed

offsite, as is their right, due to not feeling comfortable being interviewed at the hotel. I can discuss that with the
compliance officer. Yes I should have confirmed names in the next few days. Since this is the slow season, a number
0903
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of workers are laid off and have returned to their home country and are not available.

From: Connors, Michael - OSHA Ex 7¢

Sent: Thursday, March 03, 2011 3:55 PM

To: Pamela Vossenas

Subject: RE: Followup Questions to Feb 24 Meeting on Hotel Complaints

The [Hs will do the field interviews. If you have the names of more people for us to contact please send them to us
and we will attempt to contact them.

From: Pamela Vossenas Ex 7¢

Sent: Wednesday, March 02, 2011 12:51 PM

To: Connors, Michael - OSHA

Cc: Walters, Nick - OSHA; Root, Dana - OSHA; 'Pamela Vossenas'
Subject: Followup Questions to Feb 24 Meeting on Hotel Complaints
Hello Mike,

Thank you once again for making you and your staff available to discuss the above.

Can you please tell me when Dana Root will be back in Chicago to do worker interviews as we discussed.
If unable to get a time for when the workers and Dana can meet, then can we arrange to have the compliance officer

interview them?

I am also assembling the additional information we discussed as well.

Pamela

Pamela Vossenas, MPH

Workplace Safety & Health Coordinator/
Staff Epidemiologist

UNITE HERE! International Union

0904
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Strategic Affairs Department
275 Seventh Avenue, 11flr
New York, NY 10001
212-332-9318 direct line

cell

212-489-0598 fax

NOTICE:

This e-mail message and any attachments to it may contain confidential information. The information contained in this
transmission is intended solely for the use of the individual(s) or entities to which the e-mail is addressed. If you are
not the intended recipient, or an employee or agent responsible for delivering this message to the intended recipient,
you are hereby notified that you are prohibited from reviewing, retransmitting, converting to hard copy, copying,
disseminating, or otherwise using in any manner this e-mail or any attachments to it. If you have received this
message in error, please notify the sender by replying to this message and delete it from your computer.

USDOL/OSHA

701 Lee Street, Suite 950
Des Plaines, Illinois 60016
847.803.4800
847.390.8220 FAX
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From: Pamela Vossenas
Sent: Thursday, March 03, 2011 3:02 PM

To: Connors, Michael - OSHA

Subject: RE: Followup Questions to Feb 24 Meeting on Hotel Complaints

As has beene expressed to me by the compliance officer and others, workers at Ohare most likely will request to be
interviewed

offsite, as is their right, due to not feeling comfortable being interviewed at the hotel. I can discuss that with the
compliance officer. Yes I should have confirmed names in the next few days. Since this is the slow season, a number
of workers are laid off and have returned to their home country and are not available.

From: Connors, Michael - OSHA _
Sent: Thursday, March 03, 2011 3:

To: Pamela Vossenas
Subject: RE: Followup Questions to Feb 24 Meeting on Hotel Complaints

The IHs will do the field interviews. If you have the names of more people for us to contact please send them to us
and we will attempt to contact them.

From: Pamela Vossenas
Sent: Wednesday, March 02, 2011 12:51 PM
To: Connors, Michael - OSHA

Cc: Walters, Nick - OSHA; Root, Dana - OSHA; 'Pamela Vossenas'
0906

file:///C|/Documents%20and%20Settings/kbernhoft/Desktop/Diane's%20Email.txt[9/19/2011 1:39:43 PM]



Subject: Followup Questions to Feb 24 Meeting on Hotel Complaints
Hello Mike,

Thank you once again for making you and your staff available to discuss the above.

Can you please tell me when Dana Root will be back in Chicago to do worker interviews as we discussed.
If unable to get a time for when the workers and Dana can meet, then can we arrange to have the compliance officer

interview them?

I am also assembling the additional information we discussed as well.

Pamela

Pamela Vossenas, MPH
Workplace Safety & Health Coordinator/
Staff Epidemiologist
UNITE HERE! International Union
Strategic Affairs Department
275 Seventh Avenue, 11flr
New York, NY 10001
212-332-9318 direct line
Ex 7¢  cell

212-489-0598 fax

NOTICE:
This e-mail message and any attachments to it may contain confidential information. The information contained in this
transmission is intended solely for the use of the individual(s) or entities to which the e-mail is addressed. If you are
not the intended recipient, or an employee or agent responsible for delivering this message to the intended recipient,
you are hereby notified that you are prohibited from reviewing, retransmitting, converting to hard copy, copying,
disseminating, or otherwise using in any manner this e-mail or any attachments to it. If you have received this
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