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Affordable C!lr~ A~t:·Grants to States for He.8lth Insurance Premium R.eview-Cycle I 
:' Ari~n!l Application: Master' List Qf Applidtion Documents 

'J .. 

\Appiication for Federal Assistance (SF~424) . 
. "" ". 

;'.' :­

i:.ProJectlPerformanc~ Site Location. 

'{I~l}~get Information Non;.Construction(SF.424A): 
.I "~' .,'" '. ., • ;, . : ".' , . ' 

.Assurances -,- Non-;,Cohstruction Programs (SF-4248) 

.'~'. Di~closure of LobbyingActivities (SF-LLL) 

'.' projectAbstract 
. '. . 

" '. :~roJect'~arrative, with App~ndi~s 
) ...<J " 

.. , ··{/J.;t~d&~t:Nllrrativ~:: ,.'. 
. . . 

ADOl CovCtLetttw 

.gbjecid\le,Wor~Plan (Workplao a~dTim~ Line) . 
. ' ..•....:. ,," . " . - . 1 


. . ". " , 'J' 


. ;.'rrpje~(.Orgatii~ation Chart ' . .. ", 

.. , , 

. List ofKey Contact.s 
. .' . ". . . . . .' 

".. R6sutnes.ofProject Director andA$sistarrt Director 

Governor's Letter of Support 



.. " 

....... ,' 

~GAANTe.GOV" Gran~ Application Package 
Opportunity Title: 

Offering Agency: 

CFDA Number! 

CFDA Oescrlption: 
~' , 

Opportunity' NIIil'ber: 

CompetitiQJ'lID: 

Opportunity Open Date: 

opport~nlty Cl9.se(hltf1: 

'Aueftci~Cont~tt: 

"Grants to stat.e,~ :for Health ltIsltrance Pnlmi\llll R!;!!Y,),€,lW:~C 

Of~~ ',)'f CQr:sum(~r Informati()f} & .!nsuL'ance Ove.rsight 

!}:J.51: 

Affo.t:\::lab~e: Carr: Act lAC1\) Grants. to States fprHealth I, 

RI:'.....:fD~ ~O-:-'9.99 
. ., 

l\DQEE-FOR.MS-~ .. 

Glail Y$ Me.Lc1~lde~':~Bot'ller 
Grati~Sp('cialist . 
~·~fI\il.U :G::ady.is .~Iel¢ridez-il.ohler@fda.hhs .9P" 
rho.rle: 301'-821.,;'7:.168. . 

''',. 

'. This opportll!ilty is only op'el'lto orgjlnlutions, applloants who ~re 8ubfll1ttlng gra!1t.p~lIC$fu,"1,I on beh~if of a compa{1y;state,loc;'-or 
trlb«l government, aC;'Idemla.,or othertyp!! of organ~atiori,' . . . .' . . .. ' 

• APPljcatioiiFlllng;Nanl~lI Arii6liaDep4rtmento,f InsUrance. 

MfW'eFormlo 
.~plel~ 

M9v~.Formto . 
. . Oelele 

fo.IQ,,~i;QimIO 

!.'tP;je91;I\»S~X~Pt '. . . 

Pj{)j:~¢t '~ai;ri.\~l:ye.kt:t~cl'ini~nt FOrm· 

Bli(!ge !olai~ative A.iita:<:hll1$h~El9rm.. 


" .' ", "; -',\..:.,,:" ..: 
Optional D'ocumetits for Submission 

,:!~l~~(;~s~n~t.$ummilty. . Sub.r.is$ion List 

Ot:-'et. AUacnm<'iI'lJ;¢ 1;\'>r.t. 

, . 
L 

Move Form I\> 
Delete 

linterIi name for toe appllcatlorlln lhe ApPlleatl~n Flli~g Name 11.1(j~- . 
, thls applitatlor\ can be completed in ils entirety offline; however. you will need to IDilln to the GlliIrIIs.gov·webslte durtng the Stitinilsslon process. 
- Y~u cali &live yO\lrappli.catl~n alllny lime b\! cricking the 'Save" buttonatlhe top iiI your screen, . 
• The 'Save & Submlt"buttoh will not tie tungllorial !lntil all required ifli.ta fields .i~ the applicatiOn are.completed a!ldyou CliCKed on ·the 'Check .PaCkage lor ErrorS" button and 
conlirrl1Eid all data 'requireddata fields ate ·compleled. .. 
.' . 

.Op.n andoompleteaU "tthe documentli liiltedln ltie~MIi"tb,ltory Oooumiln\S~ box._ Complete the 51';424. form first. 

• Ii Is reOOtnme~ed that the $fC424 form beth~ first form coMpleted for the application paCkage. bata eote(ed on Ihe SI"424wlll P0!'iuH"tedataf,elds In other fllandato;" and 
optional'ro{nis a~ the (!serea,nryol enter da\a,in ~tlese.fjalds, .' " 

• The f;;'1'n$ Usted in lhe ·MiihdaloryO()(jum~nt~· ooxand ..O~tlOriill pocuments' rtuiylliip';'dEiflhed'forrfl:;', ~uOtiasSF..q24iforms INhere a document rieedirtobe atlached • 
. stich as·lhe prOject Narralive 9f ;!.(:9mblha\ionol both. "Mandilloty. DQi;Ultle.i:lti;" $r'E! reQijil'lld for, tl1i~ al;PU~116n: ~OptlQI1.al D<!Cuni~nt$;;ca!i be~s!,dJo Ptovide!ldditio~at 
.support tor 1~1$'applicam)n or may beraquirEidfOr specli'ictype:i of grant liotlvl\y.Rllferenoelheappliciatioh p~ej(1lge.lr'1sthic!10nsro~ moif! in,6il'nliilon regatding "Optional 
OOCU~hts".····· " .' . .' . . .' . 

- TooPen.~nd compiele a iotm,sirnply dlGk on (he form's ililiMe to &eleclthe ilemllilc.tihell (llick on tile =>!lutlOrt. thiS will move .Ine (io«umentto the appropriate 'tlOeuments 
foi Subml~~ion'bo)( iiridthe. forth wiil.b~ aulom~tlcally addeqto you! application p!l(iKege. To vieW therorrti.SI;i'Ciil dpwn t~eSereeilor $e!(,-~Uh& fOrm rjaiiu~,an~ Ci.ICic Ql1the. 
'OpenForn'\'~ butto~ to beglnoorr1Pleling t.he.requh:ecl elata, fielcls. to remo've a form/documellt from. tM '()ocumlir\ts .foi Si,Jbmlssion' boli •. c!lck tne doCument. name 10 seli!Ci it, 
and then c!icl\the.<=butlon. l],ijlwlh reiulilthe foim/do<lumenllo tti~ 'M"hdalorY OoeumEmls' or 'OptiorialpoeumEmls' box. ..' .. .' 

• Aiidocumenl$ listed l~ the:M~ndaiory Ooeum~nts· bo~ must be rTlav&dto th&: ~M~l\daIOiy Oocumentslor SUD"'jSsk,/l'b!l.X; .When YQUoPen II te'qu!red form, the Hekls Which 
musl be completed are.tilg~llghted In yellow with ared border. Optional fields and coMpleted' fields are dhlPIllY,eajn WIllie. IfYoll ehte~ itivalltj or incomplele In/ortnallonln a 
IIEIld, you will reooivelln errol message, . . . . 

<i11C:ktlie ."$ave& 5'ul:m!lt~ bUHon 10 $tib.mll your appilcalion to Gre"ts.goy, . I 
-Onl1e you have properly COmpleted all reqUired !locumenlsand.a'ttached any, required or optional doeumenlil!lon,:aave the coMpleted application bydickh'llj'on the 'Slave'i 
·bullon. 
• Click on the "Check Pack'ageforErrol'$' button to ensure that you have completed ali required data flelds. Correct any errors or if none are found, save the application 
package, .., . . 

-The ''Save & Submit' Dutton will become active: ctickon the 'Save & Submit' button ,1o begin tM application submiSSion proCBS$. 

· You Will bl! taken. to the i'lpplicanl 1000In page to enter your Grants:gov usemame lind p8llSWord. Follow all ollSo.reen instructions for submissIon. 


I., 


http:OptlQI1.al
http:GAANTe.GOV


OMB Number: 4040·0004 


Expiration Date: 03131/2012 


Application. for Federal Assistance SF-424 

• 1. Type of $ubmission: • 2. Type olApplication: , II Revision, select appropriate letter(s): 

D.Preappllcalion 

1&1 Applicati<?n 

[BJNew 

0"Ch"lng~d/C(:mectad APPII~tiOn 
Q Co.ntinuatlon 

JJ~eviSion 

.•. '3, Dale Recelvlld:. '. . .4,}Appllcant IcientiPfr: 

·1C¢tJlple1elll)y ?r~n\S!J":upon ~ubml••lon J: l ;, 
5a. ""ederal enfity Identifier: 

,.. ,."; 

/ 

StateUseOrily: 
". -: .' 

'Other (Spa.City): 

6~. Federal Award IQentilier: 

6. Pate ~ecelvfld by Siale: / .kl v, St"leAPpilcetlo~ldehlifier; r 
8. APPUCANTINFORM,ATION: . 

'b,J;m~lo?!lrrta)(paY!lrl~eritlflriaii¢h'Numb~" iEINITIN): . ;c:.. Organi2;atiOfl81 DUNS: 

IS~6~ion~1' ":', :; .'. . "l/lf~41,)(jPObMO , 
. :... 

.' 

. 291:0:NQrth .,ofiti:trlitieet ..,'
;sireej~:', .. 
·•.StriletZ:. . , '.: .' ..... 

;.'.' 

, City: . 'i'.'h.·,66.. 111X: .,; . . .... . ..: .: . I." 
"~Z=='~='~'~""'~""~~:~~~==~~~""~'~~~--~~I 

Coun~n.a~ish; .. IMarI0<:'E.q· ',<,' .\ . 
j' $tatCjl: 

Province: 

• Gountry: 

;ZJn.I Postal Code: /SS(l]8:-n69 . 

e. 'Organizational Unit: 

DePtJrtment Nllflie: Divisio'nName: 

IDepartment of. Inslirance 

f.Name and c~ntact Information.of person to be contacted on matters Involving thls·a~pl!cation; . 

.. J 

't.:·· 

.. .. 

J 

I 

I 

f!re
llx: L:.:1Ms:s,=::"'=:±::i::==='::::'·!;..t-,-_-,-..,.-_._FI_rs~tN_a_m..,..e:.....:.::..,JlIG.:.;.e:.,:L'.;l:.:..ie=-,_·_~_~_~~_~____--'-____.JI 

Middle. Name: rl . 
·LasIN8~e:. ~IM=a~r=.~=.~==~==~==~~=.=.=·===================L--~~~----~------~~~·~~-

suffix: . I ," 
Title: !Dep~tYDi!'eC:t:ol:' . I 
OrganlzBtional Affiliation; 

I 
] 

I 

i 




I" 

( 


Application for flederal Assistance SF-424 

• 9. Type of ~pplicant 1: Sel~t Appllcl!nt Type: 

Type of Applicant;?: Select Applicant Type: 
"I·, ':: 

Type of Appli~nt 3:selecl Applip!ilt'lt Twe: 

• Othef (SpecifY);I ' , " ' 

, , , 

Q~c "'of t011.SU1IR~r InIorrr;atl.t:>,n &, .~.n$.tl.t'~~.~c~ .Ov8rs~~Hlt . 

1.1. Catalog of Fe~era' Pomi-lsticAsslstanceNllmlJen r .' . . 

, :[;i.fl\;F't,~.IO-'999" L "., " • 

• title: 

"GNJiH; ti.l State,s fi,irli;Jalth. 111sutallC'e p'remiulr. R~lIiew~Cycle I" Office of COI:lSUmtH' Information and 
_~ti·~~:u.!7&.t!f;E: .~~i.~i·~}g~·.. ~·· i(\f~:r;:lo.} 

'. 

:.; " 

Title: 

14. Areas Affec:tEld by Project (Cities, Counties, St;ltes, etc.): 
~. . . 

Attach :supporfll19 t:iOcumer'llsaS specified In agency ilislructiOn~.·,t_,_ 

1 

I 



«J 
\ 

AppllcaUon for Federal ASsistance $F"424 

·b. End Uol&: 

18. ffiitlrmned !'l!ndin~ f$}: 

• ~. P.ppll!:ant 

'.C:. Slale 

.'.d.l.I:i('.a1 

OIi/rhis~PIl!icailo'QwaS~dtl1Wa1r.lp~ tttilre Stal!:! uruler the:Exetutly;eoi-ilel12372 Pi~f(jirilvlew 0I'i 

b: f,!t~ramJs Sutiie(.{~oEO'12:)n~i h;snot bean !!eIOOted :bYt!1e Sf~.f(jfreYiew... 
c.Program 151101 (:6lJere(lby E:O~12312. 

". . .' .,' ."' '. , 

:20:'l!itneApPl'Ctirit~linqWmt0l1My F~er31 Debt"l··(it"yes;" prov~expl8naUon In aitactimerit.) 

.,['"...] y~s IX' Nil . 
.".... ~ . ~ 

21. "By signing thIS .PPllcatI/)I~,l c:oit~1fy (1) ~ ~e,$talefrlijni& comalned In the nit ofc"'rtlfl~atlonl!·· and{2) ~at t~ slatemen.f.!; 
herein lITB trUe. complete aAd aClcuniItO to' tht best of my knowledge. I also pr(lvldft therequlr\ld IlisufancOS"* aild Il\irEie to 
comptpwlth any resulting terms If I:Btcept ai1.awm'd. 11m aware that any fatse, fictitious, or fraudulent slatelTljll'its or claims may 

'Iii",*,ct _to criminal. clVU. or!Hlmlnbtra~V& ponaltMl$.. (U,S, CoQe•. TltIe 2UI, Seelion 1001) .. 

[8J "IAGREE 

•• rhe list or {:artmt:ijUon~ and ~ura;lC!!~, oilf an' intemet 6na where you may oblain this lisl,. is contained 'In .Itl!! alinounccment or agency 
. . llPilcllic II1s\rllcUolis. . , . 



OMS Numoor: 4040-0003 
c:_•• ,.~,"~~ Date: 7i3012011 

Key Contacts orm 

Enll;lr tM ind,ivldu<l"s role on !I1e projeCt (e.g., project manager, contac;t). 

-,Contact 1 PtolectRole: 'Iproj(ect Mar;aqli:r 

, Prefix:', It~s . I 
.1 

i
*,F,lrS,,1 Name:,I..!A:",'lcl<='='====:::::::i:==:::::::;;~====r-""""'-~.....,...:J.I ' 

i , Mlddi,eName: ~ " , ,II 
* ~ast Name: Sha,fer' 

~~~==~~--~+-~--~~~~~~------~----~~ 
Suffix: 

Tille: Assistant D{r~ctor; Life & lIe<rlth 

'$lr~!:!t1: 

, Stre!:!t2; 

• city: , 

'county: 

" 'State: 

. Provine!:!; 


'Ctjuntry: 


• Zip/Postal COde: 


'Telephone Number: 

Fax: ' p;.:=:;;===~:i;:::=:;:==::;:::=::;::=======l 



i-

I 
"'-.~..... --.-.-~.--.'j.,.-- .".~.~•.. ---- ...-. 

OMS Number: 4040·0010 
Expiration Dale: 08/31(2011

Project/Performance S.ite Loc"atlon(s) 

I am submitting an application as'an individual. and no! on behalf of acompany, slale.
ProjeotlPf!rformance Site Primary Location locfli or .tribal government, academia. or other type of organll-ation. 

Organization Name: IAri.zona· Department of Insurance.' . 

DUNS Number: 180"414 61700000 I 
• Street1: 12910 North 44th Street 


Street2: !Suite210 .. 


• City:ll?hoenix 

• State:' IAZ : ArizQn.a 

Province: I ' I 
~==~==~========~~~~~~ 

, r • Country: IUSA:. UNITED STATESI 

,ri ZIP lPostal Code: 185018--:72 69 ' ·proje<;t/,p~rfor(naricesite Congressional Districtl4 . 

" , t- " 

Project/Performance Site LocatIo!! 0 111m submitting an appllc;ationas an individual, and not on behalfof a company, state, 

. . local or tribal' government; academia, or otber type of organization. . 


'Organlzati<;m Name: :::1=======::::::::::==~------c~""":-~',--'--:-",~'-~.........-~-:-"~,..-,;,,,-""""",:-~--'----,! 

,,. .PUNS Nur:nber: '1. .1 


, , 
• Stre~t1 ;1 .:' I 
$treet2: [c <::"r' 
'City:' ,i==II:::':;:;:;:::;;::::::::t::::t;::::::::::::::::::::::::::=:::::::::::;::;::::::==== co-,-unty-"-t:]=.::::::::::;:::=::::::~~':':"':-~"-""-""I..=1J......... 


.~~ i' 1
ProVince: 1=,========'=•.=:=.======:::::::r:==+=;---'"-~--'--~"'---"""''------' 

. "countr'y';IOSA: UNITED STA1'ES, I 
• ZIP (Postal ~~e: I .' • Project/"Performance SiteCon9res~ional District:J.. 

) 

I 



ATIACHMENTS FORM 

"" 
InstrUctIOn$: On this form. you Will attach the various files that make up yourgralit 'ppllcatlon, Please consult with the appropriate' 

Agency GUideli,nes fotmorelnformatlon<ibout each needed file. Please rememb~r th'atany flies you altachn1usi be hi 1M docUment format 

and named as specified in the Guidelines. 

2) Ple!lse attach AttachrTwnt 2 

3) Please attach Attachment 3 

4) Plea~ !lttacll AUachment4 

5) Please.l}ttach Attachment5 

6) Please attach Attachment 6 

7) PJe/ilse l:IttachAU~chment 7 

a). Please attach Attachment a 
9.) Ple/ilse aJlach Attachment.9 

10) pleaseatti'lch Altachmenll0 

a11) PleaSe aliachAttachmenl 11 

I~.::::=="=::===:::::::; 
1 

~===:::=:==::::::~l,..r·"".·.~·",;".,...-_~_~~__.......-.J 


12) PI~a~~tta.lih Attachment 12 .· ....I~_~.......--.;.____--..,....;....._............J 


13) Please attachAttachment13 ___ ___ .............._c...J
.I..J .....:...:....... "---"-'-_ 


14) Please attach Altadiment 141 

.:::::=========~ 
15) Pleaseattac~ Attachment 15 .LI....:..._~--'-~-'-_~~__---I 

f 

10' 



'-- .. 
. ",......, .... ~ •• "',... ;..,-,->-~.---

) 

v ,[ . OMBNumber: 4040·0003 
. Expiralionbat~: 09'30'2011 

project Abstract. 

1"he Project Abstraot inUslnol exceed Qnepage and must contalh a summi.1r'y oflheprop.os.ed activity suitable for illssen'tinationto the 
:(l publit, .It shollid be aself-contained daSQriptlol'l.()f the project and sMule contain a .statenientof opjectivesand methods to be employed, 

Itshould be Il'lformatlve 10 other persons working in. the saMe or reJ~ted fields,and insofar as pOSSible UndaJstandab.leto a technically.. 
Uterata layrelilder;th!sAbslrsqt''!'ust notinclulle anYPrOpr~talY'contid~nJl~1 inforroati9n, .., . 

. . ~ Pieaseclick Iheaddatt~chmenl button to completethls entry. 
,/ 

\ , . 

http:oflheprop.os.ed


. . 
.+_;"~.~._._. '6_;"""':::""- .~_~_ ••. " ......,.._".~_~'"."I_~•._, ....,....~,.".. _......... _;... ·~,.: •__...............,.;.-.-. _____.." .'_ .. _.·+·......,.•.,~,_~w_,."'.• ""_ ~._._.., .. _....___.~_.... 


Project Narrative FUe(s) 
'", ! 

-Mandatoty project Narrative File Filename: 

. .' ...' 

To add m:o~e Project NaiTetlye fileatfaChm~ol~. please USE! iheatt~ChlTlentb)Jti90sbelow. 

,;:i. 

.} 



Budget Narrative File(s) 

• Mandatory Budget Narrative Filename: 

To 8(id tllbfe Budget Nili'rativa atiachl'lwnts. please lise the attaohmE.lIltb~ttons 1?f;lIOy;.. 

, 
, , 

l 

," 

\ ) . 



I 

·"'1'f 

----'-------'''---, - --'­

" 
') 

7~ . .' . ..' ..... "'~' ".... , 

OMS: A.pp!oval~o,4040-00.00BUDGET tNFQl:W'ATlQN· - Non;.iConsttuctkm ,PT9gt:ams 
,t::j : '"" '. ,," Expiraiiofl.Datii 0113012010 

SE~HA - BUJlGET:SUMM:ARY 
Grant Program CatlillogofFeder.al Estimated uttoblislated Funds . New cfrRev.iSedBudgetFunction or Do~As.sistance-

Actfvity ~., 1--.,.-F-e-d-e-ra\-'-....:.........:-r--~N-on-'.'-:"F:-e-:dI'-er-al':"'.~!·.;;.,....+-"-----'":-::::Fe:-d-:-e-r-:aI:----.-~~N~O-tl-:_F:-ede-:·:-',iaj-,-:-'---'-r--'----:-=,;-ot=-a71----1 
{~} > ~) • (c) ". «il .' ' te)(J}.f:!IJ . 

1.IAf f 9 rdal>1e-. Cat;e Act'\'lt3c511 11$. r-u 

'11$1''1f:$ t . 550;44;1. 6bUS I . ~;OOll$ L . 550,441,OOij
(ACJ\;) Health . ." . ,". . f " 
IIIsw:-anee i'Xem1U11> 

!.,I~v.i.ew ( 

2. 1 . ,. r .,- .....:1 

HI .',' fI '[Ir-'"--'.".--,.' '-~ III It f .~,3. 

4. f~-- ".-'.,II I I'> (' ]1 ........
1 .,..---..,.------'1J " , 

5. Totafs ,$L . ~_n$ ! .' H$15~o'44i:oolt$ 1 JI$t 550 A4l.pol 

Standa:rd FOI'm 424A (Rev. 7- g7) 

PresC!i/jed.by-OMB(Circtliar A -102}:Page 1 

.., 

./ 

" 

http:I~v.i.ew
http:Feder.al
http:A.pp!oval~o,4040-00.00


~----'-,------'- ----:---:-'-~---,-,,,-----'--__:_:::_-__:-__:-------------,'--c_:_-,-,-,--

'-r. "I 

~ $EC:i1QNs ~,BIJ.O.GE:TqA.;rEGQRfES '.:I 
-, 

6. Object CIHS Categories 

a. Personnel 

~. Fringe Benefits 

c. "FraVel' 

d•. EquiPment 

e.Suppijes 

f: Contractual 

9- ConstructiOn 

h. other 
- . . 

i. Tota.Direct Charges (su~.of;6a-sbl' 

j. Indirect. Charges 

k. TOTALS (sum of6i and 6j~ 

.7. Program mcollle 

'.", .GRANT PROGRAM,'F~NCTI()NORACTMrY 
1) .. ', ['2). I(~) 1(4) 1 
~ff9l;dable eare. ActUll f H rl----'---,---...,rI 

Total 
(5) 

$ 

IACA~ HeAl.th . 
Insurance, gremirim, 
!ReVi.ew 

149,417,OI)jj$, ']\'$r 'fit 

l< 

, « . 

.. $/ 149,417 ,O.OJ 

3S.88~.00i. [ .' ~ H' 1 " I __ 35.883,O~ 
L-:...-~_5'._30_a,00J!. ..It I ~ _ --= _ ~Jt [ -=,3~,OOr 

o,~ I . . .'tll '. ' ~II ·If ] 
19.1~',OOU !_~ JJ 1,1,1 f . ..~ I __ 19-,lO':'~ 

. . 33s,77~I' r 
_.... __ ..... --_..... ., 

r- - -. 33S'278~ol 
I .0:;0011· I " ...~., .... '. ,.' II" 1'" ~ ~ __:=1 I ___I 

. . 4 , 9Sa. :~",,,tI 
~ -.-- ~ 

$1 550 i (4J::00!p. I ····IJ$I ·.~$I It~ 550.441.00} 

I.4:,9~8, Q81'fC , [-~J11' .~ " . t~ """''"1 
I 

.,r--· SSO,4:4:Loil . ~_. __J'/ l .. , 
I 0.OO1I{ ·-',_:._J!I . J{$l . L _I 

_ .......- ....... _--- _ ........ _ ...... _ ...... _ .......-.--. 

·1$ [ .o,oell$ f . ''It;y--- .. 1$1---.. ·,~--~ '1\$1 

',. 

::­

I 
: 

..~ 

Staridard.Fotm 424A (Rev, 7- 97)AQth:oriZ.e~ for tocirf Rep;odiletFn 
PresCribed by.OMS (CirCular A -102) Page 1A 

j. 

;. 
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I 
---,.---,--'-:--~-----:--~----

/ 

_ ~ SECTlON C - IilON-FfEDERAI. RES~CES . ~ , . 

. (a)GrantProgram,1.' tJ'll,Applicant·l. . '(c) State .. I Cd) OtherSources .(e~TOTALS 

8. IAftorclal>le Care Ac,t IACAI Health 'ItI&uran".. Premi",,?- Rev;'.... . H$ . j'S I' o. i$ ( 0·0011$ I 0,001 

9. r-".. \'.' ._II' .:' '. .'. ····ll .[U__ . II 

10. ~ '-'--,-,...-,--",-..::--,...---,-s I· I . . II 

l 
-,--- --~ ---.-- --~. --- ---.'."'1" 

11. . - . I I .1 
" ._. _._._ .. _.......' 

112. TQTAI. (sum j)f Unes 8;.11) . 

SECllONc D -FQRECA~ cAsff.NEEDS 
$1 . tls f·. "$1 tj$f L 

TotaJfor'tst ye. . fstQuarter 2nd Quarter3rdQuarler 4th Quarter 

13. Feder~ [$ s:so,441.00$I· . '. 'Z~,~;;))Ol$:1 .150, 982. oof sI .' '1.&5~387·~(lI$la8,249.[}OI 
t14: ~de:nl1 . . 1$ '1 . ,ti. #f:I 0.001 J .. ·j).ool 1. 0.001 

115. TOTAL(sam Qflines 13amt 14} • '1~ , SSG., 4:U;..OJ>i '$. [ 2G~"8l!3:f)~f$I' '. '. '150,982 .00[.$1 ~~,~81.o~-st'1 

.. SEC'TION E~BtJDGET ESTIMATES OF FEDEry..L~.Ne.Eoi:fiF:¢R. ~LANC~OF 'DiE PROJeCT 

(a) GrantP,rogram ·l. ..... .... :RJJ\lR.EFUNt>fN6PERiODS · ..•.·.<'1~RS)
(~)first ....... f l~)S'econ~ 1 .fd}Wrd Ee) FQUrth 

16. !ut:oi"dabLeCare AOt (AeA) Health Insw::ai>ce PrBllLiumRe-.riew .-hf '..'. 2S0,:;l~·3r$I,· ZSO,250.0ot1$! ·'2~'2SG.oolf$1 250,250.001 

17; ! . ,11 .'-------'[ L-.:..--,-~--"-'I 
,18, . I "111 l! L_~~_----': 
"19. '-----;--,---~-.,-J L-___-'I '-:-~__;___'_----'I f ' I 

120. TOTAq~l,m1ofUAe!s16~19) '. }$ !·25o.'2~,,o.31${ .. 2~,2S0. 00-11$1 . 2"50 ,Zso. 0011$1 

SeCTION.F- OTHER~UOGPT INFORMAl'I9N: 

250,2S0.0Of 

. 21. Olfect Charges: I . '. r .f~2:·mdit;eCtCharges:c 

23, Remarks: 
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" .ASSUAANCE$ • NQN..cONSTRUCTIONP~ociAA,MS 

,f:iublic ~eporiing burden fur this cQliection of information is estimated to averaj:]e 15 mihute~ per respo~se, Includiligtime fOr' reviewing 
instructions, se~rchin9 existing data sourCeS, gathering and mainfaiolhg the data needed, aiidcpmpleting and reviewing the collection of 
Information. Send comments regarding the burden estimate, or any other.aspe,ct of tfiis 6ollectloi'l, of ihfotrl'ratlon, Inoluding suggestions for 
reducing this burden, to ihe Office ofMa'nagementanClB(Jliget;Paperwork Reduction Project (0348-0040); Washingioli,DG 20503, . 

, . 

,PLEA$E DC) ~OT ~eTliRN YOUR COMPLEfEDFO,~M TO THE OFFICE OF'MANAGEMENT AN,D BlIPGJ:1': SENO 
IT T9TI1EADDRES$ ~,FtOVIDeD$Y THESPONSQRING I.'GENCY. 

NotE; '.. 	 Certain of:thesea~i;lur~nces 'm(lY. !19t be applloable toyoU( projeCt or p[ogrl;lm. If you have' que~tiohs, pleaseconfa~t the'" 
awarding a9,McY:Further,certalnFaderalawl\irdingag~nciEisn;1ay ft:!quire appliCa,nts tocertl~y tOi!ldditional a!!~urances. 
If such i~Jhecas~; Y0i:Jwlll be'ii'Qtlfi&CI, . '" .' '.' . ..' , 

As the. duly'authorized r~pr~s$ijtative ofthe applIcant, I (;)ertlfy that the appiicant: 

t 	 H~sth~legal a\.ithority to apply for F&deraLassi$tatJ,ce 
and'theinstitutlonal, .m~nagerial and financial cS'pability 
(InchJdlrig funds sUfficl&ntto paythenon-f:.ederal share 
of pr.oJeptc()st) t~ ensutlilprQJ)erpllimnlng, management 

,	and cempletlonofthe projectdescrit>eQ inthi$ " , 
application; : . '. . . 

~. WiW9iyeth~a;""~rdin9ag!{nqy:·thi? Com~ttoller Gen~ral 
of the. UriltedStatesarrd; Ifappr:opr[ate;the $ta1ei 

" 	 thropgh i3nyc;ipJhOf,ized' tepr~l>eiitt;ltl.ve,a6olil~to and 
thi3 right toexamlne'sH reccm:l!i. book~,p.apers, 6r .. 
docqrrler:;ts r~latedtQ theawl'lrd;and,wlll ~sUlplisha 
proper acb(i\:l~tlh~~ystf:lIJHt:1 c;l6co~I:I~h6~ wIth 'geheFaIlY·. 
a(:ceptedaccoiJrttingstandards or~~enoy directly&!!, 

3; 	 Will E!sfabll$h $afeg~ardsloprohibltemplQyee~FftOm, 
uSil'lgtheirposltipns fora purpose that COnstitutes or 
pr",seots th~appearanc$ Qfpe~onj;ll Qr orgl1lnlzational 

'COrifllct~flriterest,or per'Spnalgaln. .' 

4:' 	 Wili 'Ir\jilat~. and'complete the work Within'the.~ppli~ble 
tlmef~ameafter r~celpt of approval of the awatdlng
agency.' . , 

5.. 	 Will comply with the Intergo.vetnmental Personn~1 Act of 
19]0 (42U.S.G.§§4728.4763)relating to prescribed 
standards f0tirieritsystems for prpgrams funded under 
one of the 19 statutes or re9uiation~ speCified in .' 
Appendix A of OPM's Standards for .a· MeritSystern of 
Personriel AdministratiOn (5C.F.R 900, Su~part F). 

6. 	 WiUOor:nPly Wl.th all. Fe.deral. $fatLitE;l!i'tel~ting tel • 
nOI'li:llscrlmlriatlon. TheseincluCle. but afe'I.lQt IliflhMto: 
(aJ,TitleVI of theGlvll.RightsActoH964: (P.l:.. e8~352) .' 

.whioh,prolJlblt$ discrimlhation o.n t~e ba~isof race, coloI' 
or riati9naloilgin~' (b). Tltle"IX of the E.dOci;lticlO . . ... 
Arn~ndrn~nwQf 19'1~ii!iS arneli<;!$d(20 (J .~tG.§§,1681-
1683, and .168$-168.6), WhlChproQibltsdlscrlmina~16n on 
trie baSis of sex; .(Ii:) Section 504 of the Rehabilitation' 

pte"IOU$ Edition Uaaple 

Actof 1973, !,\sar'rlended (29U.S.C.§794), which 
prohibits (llserirniMtion oothebasispf handicaps; (d) 

· the Age Di!icrimiriatlor1 AefQf 197$,.as amended(4z U. 
, s.G.§§a101~107), whiqn prQhipit$ disq~(l1inatlcih on 

fh~basisofage;:(e) the OrugAbuseOI'fiQe and . 

Treatment Act(lf 197;:1 (PL 92.255), as Elrhended. 

relating ton~ndis.crlllJln$iiQri ,~ntl'i~pa~isof dt,t.J9 

abuse; (f) the coinpreh$h~ive AltoMI Abusesnd .. 

A!Cohollsm.·PreventIQr\; tre~tlJi~nti!ir\d'~eha]jllitatl()n 


· At!tpf.1970(P.L. ;91.~,1 ~),as amended" '(elatl:rl9Jo 
· nendl$cdh1ii;1ation, on thE!' ba$isOf~lpohoJ abtiseor, 
al~hplIsmi(9)' §~5~~ lilnd. $27 of thePubliGH~alth . 
$el'Vip¢ A.ct;Of1f;l12 (4Z·· U.$,C;,§§290CJd~3 arid .290 .' 
ee~:3);as amended, (elatingtotdt1fIMntlfllity gf aJcohoi . 
and drug a~lJs~ patlenrreCor(j~:(h) Title VIII of theCivjl . 
f{igbtsA\.1tQf 1968,42 ,U.$:9'. §§3901ets.9Cj.), as' 
~rnehdedi ie:latll1g'fot1()ri(lI~crlmlnationin the sale, . 
rentaLQrflnaneing 6fhO\JSlngj(l)any, other· 
nondiscrimination provlsjons. inth(!speciflc statute(s) 
uild$IwhiQ!;1 applj¢a:tI()1')Jor j::~dsraU:issistance is being 

.	made;' '. requlfements of anyotMr, .. 

t1on:discrlm atidn statute(s)whICli may apPly to the 

aPPlication. ' ' 


1. Will comply, or has already complied, with the 
requirements Qf Ti~les II and III of the unlform 
~er~atlon ASSi!jitCinCe' andRealProp~rty Acquisition 

. Polleies Act of1.970 (PL 9M;4S) which provide for 
fair and equitable treatment of perSOriSdispiaced or 
whose prOperty Is acquIred asaresL!ltof Federal or 
federally-assisted programs. these requirements 
applytci all Interests In real property acquired for 

·PtoJ~tp~rpOsE1s regardless QfFederal participation in 
purchlllses. . 

8. 	 Will .ootnply, as applicable, withprovislcms oHhe 
Hatoh A¢Hfl U;S.C, §§1501-1508 Md:1324,7328) 
whichlilllitthe politlc/!il activitJe$QfernpJQYeeswhose 
pnncipal employment activltlea are funded in whole 
Qf in part with Federal funds; . ~ 
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. 9. 	 WHlttjtRPly. as applicable, With the provisions of the Davis­

Bacon.Act (40 U,S.C.S§276a to 276a-7).lhe GppelBnd Ad 

(40 U.S.C. §276<: and 1~ U.S,C. §St4). and the COntract 

Work Hours afldsaooty Standards ABt (40 U.S.C. §§327­" 333l,regaj'ding tabbrstancardalbr fc:lderaUy:;a$sis~d 

. constructiOn si.!bagret;lmeni$. . 

:to.WHlcornp1v,lf applicabla. ~thflood.in5I;1ran~ purchase 

r~qlJlf¢n)€l1'!t'S 9f&19'16n ,1 d2(ii),'Offtre.:FlOOP Dlsast~r 


''Prot¢rjUOrit\(:t of 1973 (i:>.L 93"234:) wtlicffreQuites -;". 
reclpjEliltsln a:special flood h;IZard area toMi1k:lpaM I" the 
program al1d to pl~,.ttiaSet\oc)dlnSOra(lce it the total mat of " 

· insuratlleoonstruCtioo ahtif acijuisitJon is $10.090 or /TIore. ' 

11. 	 WiU'CQ01Ply with envlronm.entalsia~dclr<is whlOli tnay be 
,prI;lSCI:ibedpp~uafino tMfoliOWirigt (8) instlt\Jtfon of , 
e"Vlro~rn~n~I.qU8l1tyct)(ltrol fll~asU(.ethi~r the Natll)fial 
Emi:irorirnentpl'.Policy Act of 1969 (PL 91~1aO}al'l(l 
Exoct;itil/e Order (EO) -lt514;(b) Ii9tifj~atiQl1..ot YiQIat.ii19 
rai~iljjlE!$ pursuant to eo 11138; (c) protectiiln of iNe~n.cJ$, 
PWSuaflt 10. EO 11990:ld)~valllQtiOI) offtoQd!la~r(/$I(I 

, 'nOOc:!piairl$lnacooroan~ Wilh EO f1988;<e)~uranCe.of . 
, 'ProJetlconSistency With the approvedSta~e ~tlii'jgemen! 

, , ,pmgrntl'l dev(3l~ Ui1dertti~:¢Qil$~ll9t1e.Mar'll\l;Ipmern 
A.ot of 1972(16 U.S,C. '§§1451etseq.);(flc®fol'jrilty of 

·.F~ra!al::tionS Id sta't~,(cleailAlr) irfl~~j'ilatl!J.nPlatis 
. .tir'I~i:. SectioI"!11G(e)bftlie Clean AirA¢fbf iSS!>: <is ' ' 

., '. i:lroenoott.{a2lf.$.C§§,74/i) ~~.); !(g) pmi~lIt1n. ¢f .' 
urJ,deFgrool'ld sources ofdntikl;lgwater. unclq(th~ &lt~ 
Dnnklrl9 Wllt.l".r Act O(t974?f1$ amendM (P,l;93--523); 
<If!d.(h) pro~6(.1ioi'lOf endaiigeredsp¢(;j~'\:under th(l 

· €;i1danMroo SpQtil'!s AlxOt 1-973, asajOOrided(P.L93­
205}. . ' , 

. 
' 

12. 	 Will comply With Ihe Wild and Scenic RIvetS Act of 
1~88 (16 U,S.C. §§1271 al seq.) related ro proteating 

. components or pOtential i:l!)tnponenls ()f ihu natIOnal 
wlldaRd s~nlcriVers sY$tetll., 

13. 	 Will assist (hft Ilwfm;jing.,agency i.n assuring compliance 
Mth 3«;tion 1~ofltla National HistOric PreservalJ()o 

,	Act of1~66, .~ :~i:ri~naean6 V..$:O, §<170);E0115~3 . 
(identiftCa1lQn~g prpteii~On Of oi$rl6 prQp$i'ties)i and 
the At-C!1$Mloglool 'andi1l$1ork.:, P(e~iVati.on ~t9f 
-197.4~Q$.:Q.§~~1 et.seq,).· . 

; _" _. '~"':~.-'.., .' i .. 

14. 	 yYill comply with fOiL 93-~rega:rdiri!i1'U1Et-prQleetion of· 
,human subjects lnvolvbd in teseatGh. dail61op~)1I. and 
relaledOOtivities !luppcirtedbythjs awardofassls!ance.. 

. ..' 	 . 

15. 	 Will oo($tY witt, the Laboratoty Ailifnl!!l WeifareAcIof 
,1~ (P.L 8~44, as~!'i:i.etlOOd. 1U.S.C, §§213tet 
seq.) j>ertaihingtothecai"e. handling. and treabti'etlto( 
warm blOOded animaM held for ria$earth. teaChil'jQ.ljr ' 
Jtnerlictivities soppprtedby this award OfiilSsist8gee.. .' ,.' - ~. .' . 

1,6.WltI C\);n~wi,lt. fuelei:id-aasedp~t POiSQiiit,g 
PtavenUGinAd(4:2 u.$.C,'§§48Q1 ,~tseq;l.w\lIC/1 " 
pt:Ohihif$·1~1.IS(t 9r lead·baSEJ!i~ali'\t tnt,;Qo~trUY\iOn or 
rehabiJitatiOl'1.of ~ld9nCe strurifur~s. " ' 

>,- ". ,. /- . '. " .. ,' ',' ..,', '. ' 
17. 	 Will:QiilU$e to:l)$ ~tfQ~th~ reqt,ji'fldflri.;mCial ~(I , 

¢oIriP~ilce~lldtlsjll~CC()/'"li"~ WtJhlhi.) $io:g~ Pi\.idit 
ActAmendrriEil'itlilof 19'96andOME! Clrci.llatNO. A-13a. 
"Audits ofStateS. Local Governments, .8ild Nbn;Profit· 

, :Otgallit3Ul>n~_~ . 

18.. Will (:(implY Withalj·appltcablamquireinents ofaUotllli1f 
Federal taws.eXElcutiV'!i'l ordets; ~\JI!'ltIol1S. and poliQles

'g¢vernmg,tniS prO!,Jram .' . - . 

'TU'.....O.'7c:: .... CERtiFYING. OFj::iCIAL • TitLE 

http:rehabiJitatiOl'1.of
http:P(e~iVati.on
http:f1988;<e)~uranCe.of
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Affordable Care Act: Grants to States for Health Insurance Premium Review-Cycle I 
Arizona Application: Project Abstract 

Section 2794 of the Affordable Care Act (ACA) is titled, "Ens~ring that Consumers Get Value 
".' for Their Dollars." Under Section 2794; ihefederal government can award grants to support 
·'States' efforts 10 imp I,emetlt ACA with regard'to ensuring that consumers get value' for their 
OOllats.. A,rizqo!!;s ~pptYing tgr agralttwith a ~uClgetof $$?o,44.~ to,a¢hieve two,gQ~ls: .,' 

·Meeting the gQ(l.lSWiU resulfinnewsystems, analyticaLtoo.)sand cqh$utUer,;s~p'portca:pacitythat 
Arizona will ~e .able to sustain withJts pre-grant, resources after thegl'ant yearetlQs... ' 

Arizona's first goal is to ensure that ArizoJl(t consumerS get value for their health care insurance 
dollars by improving the transparency ,(l.ndeffeclivenes~ o( rate review.. The goal has thre.e . 
rneasura hIe objectives. First, the Arizona .Insurance Department (ADOI) will provide Arizona 
consumers With timely, plain langua,geinformatioil about he.alth in$uranc~ rateS, with' an initial 
focus Qn individual and small group Coverage. The premise here ts that in'formed consumers will . 
make good purcha~ing decisions and m'axhnlze theft benefits froll) ACA. . 	 . 

c Sec(;)Qd, Al)OI willevalua[eandJmprovetheeffectivel\~Ss Qith¢ i16n-sobstan~1v.e ratereview it . 
~. . cuuently conducts In the indivi~uallfla'tkeL The premise here IS.that Arizona consumerS do not 

get the best valtJefgr thelrdoflars if Arizona. beaHhinsuretsv~Qlaterate.setttllglaws, . . .' . . 

·ThIrd; ADo,wHl ev,aluateandaddstr~ctureto th~InforI11atipn that srnttll(gtoup ,nsu.rers'have to 
submitlQ ADOlrega;rditigthe waythey set rates.flere ,again; the: premis¢jstllat,Arizbna 
consumers do not gefthebestvalue fot their dollars if Adzopa h¢a1thinsurersviolateJate-setting 
laws. AD01' is treati,rig this as an independent mel:\surabl,e objective becinlsethe statutory 

· structure for small group rates is different from the structure for jndividual rates. . 
. .., 	 .. . 

ArlzQna'ssecQrtd goal fslo i'Q1'pl~~entACA ~nde~sure that Aritoml c~9SUmei'S'ge"t'v41u¢ fqr 
their dollars by dev~lopiijg the technical infrastruct~ni to coinply'with ACA requir¢nients' for 
coliecting, reViewing and rep61tinghealth insurance rates; The secondgoalaccolints {oroftly 
$ J 14,225, or 21 %'ofthe grant budget, because the NATCs'System forE.1ectronic Rate & Fonn 
Filing Will do rnuchof the heavy lifting for the second goal at a, cost thatis modest when divided 
among ma:I1Y states. This goal isbuUt on two mei\surable objectives. First, Arizon8wi11 develcip 

·the systernsabiIlty to receive and review at least 95% of insurers' submissiollsOl r.ate filirigs that 
. meet the forthcoming ACA standard for "unreasonable," "unjustified" or I'excessive;' ADOI 
will use its conclusions to report as required to HHS and to support AnOl's goal oftransparency 
and information for consumers. . ... 

. 	 . 

" Second, AQOJ will develop its systems apility to comply WithACArt;potting~eq~irernents .• ' 
~, . 	 relating to coUectIngand analyzing rate patterns andJrends.Thlsis a di!ferent data collection, 

analy~isand repor~ifig, responsibilit}' lha6}he, one, de~cri1?ed; iriJhe pr~vio\Js,par.a~niphai1d wiU 
require. Arizona toimpiement aunifotm tepQrtii1~ template· thatHHS willpiovide. ", .. ' 



) \ 

Affordable Car.e Act: Grants to States for Health Insurance Premium Review-Cycle I 
Arizona Application: p."ject Narrative . 

CURRENT HEALTH INSuRANCE RATE REVIEW CAPACITY AND PROCESS 

L. GENERAL HEALTH INSURANCE RATE REQULATION. 


TheArizona Department of Insurance (';ADO(") liCenses' and reguiates HMOs, PPO/indemnity 


insurers ("PPOSh) and not~for-profit service corporations. With regard to rate regulation in 


particular: 


A.. ~arge Groqp and HMO Rates. ADOI does not review any rates for large group 

coverage or any .HMO coverage, group or individual, because Arizona law does not establish any 

rate~setting requirements or require insurers to file those rates. 

B; SmallJitoup. Rates. Arizona l~w eStlibIis'hesa nHi~gband for small grpupinsurance 

and~ets out fact6rs that insurers can i8ke·intoa~dount.WhbiO.tbe ban(J; 'including scope of 

C;' "covetage;,familysize orconrpQsitiQrt; ge9graphic,area or demographiccnaraCteristics. AR.S. § . 

.20~231l(A)-(C); Appeodix L .ADOI does not review any rates for small group coverage directly 

because Arizona l~waoes not 'require insurers to file those rates .. The law does require insurers 

annually to submIt (1) an actuarial certification that their small group rates compJy with the law. 
. . . 

AR.S. §§ 20~2311(E), Appendix J. These certifications have limited enforcement or 

informational value because tJ\ey do not have Ii standardized. format and because interpretation of 

the law varies from insurer to insurer. These varying interpretations create ambiguit~about what. 

. constitutes ('compliance" in each aotuarial Certification. 

C .. , Individual ~ates.Aiizonalaw establishes the bases for s~bstantive .review and 

d~terillihing whether individual~ates cOIllply :with tl1e law., See Section 2.C, below . Although 

ADOltraditionally describes itself as having no authority to .approve or disapprove individuai 
. .' . . . 

" rates, strictly speakIng, ADOI doe~ hilVe. approval authority over initial rates established fOf each 



, . : 

new policy. initial rates constitute approximately 5% of rate filings ADOI receives very year: 

The remaining 95% of rate filings are revisions to existing rate. For both initial and eXisting 

rates, ADOI does a modified form of rate review by reviewing rate filings for completeness but .. 
does not technically assess compliance with the law., 

2 FILING· REQUIREMENTS (THESE APfLY ONLYTO'IJ\rDIVIDl1t\L ~SU.RANCE) 

...• A. .. Individual Rate Review Process -:-lnitilll Filings, Arizona law requires insur.es t9 file 
.:I' \. 

. . . 

initial rates with every new policy form. that it submits for approval and gives, ADOI the 
.' . . . . . . ..... 

authority to disapprov:e newpoUcy forms if the initial rates do not comply with the law ~ This is 
. ,- . 

. . . 

the"'ptiotapproval" system und~r-whlch theinsurer cannotusethe for~ or~atesunti1 ADOI 

approves the filing: ADOI has never disapproved aneW form because of non-compliant initial . 

,rates... This isnofnece$satily becauseth~ irtitial ratesaiways comply.It is be~useADOlQoes 

. not have the' teSoufceslrexp,ertise to assess the entire' filing content~nd the neW'tates ~It their 

merits. Inste~d, AD()I reli~s on(l, checklist to determine whethe.nhe filing iscoIl1plete and en an 

. actuary's certification·of cOO1plianre t() d~termine whether the rates comply with the law~ If the 

' ..Fate filing is compJetea~d\he blanks in· the actuarial ~rtifi¢ation are fitted in, ADOI accepts the 

rate filing for th~ new policy at faee value. ; ADO! describes this lev~l of review as 

c· 

ll'). "completeness review" or "administrative completeness review". 

B. Individual.Rate Review Process - Rate ReVisions. Arizona law requires the insurer 

to file each rate reviSion with ADOI before the insurer can implement the change. Rate revisions 

differ from initial rates in that OIlce an insurer files a rate reVision, it does rlothave to wait for 

approval before implement!ng the revision.. This "fHe and use" system does not obviate' 
( . 

compliance. The rate revi§ionshave to comply with the law even if they are not subject to 
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prior approvaL To screen, for complia(lce, ADOI carries out, the administrative completeness 

review described above. If the rate filing is com.plete, ADO I accepts it at fac;e value. 
J' , . . . 

Co Data Included inIndividual Rat~Filings;Criteria tor Rate Review EveJy ini~ial rate 

, filing ami .rate revision fUitig must include asc;hedule of rates (no standard format); a compliance 
. .. 

~h~C~ljsn$t~ndard form attached, J\ppendix2), the iterosHsted. 00 the cbeckUst(no shwdard' 
. .. .'. . ...' . 

.' . 

. format), an a~tu~rialmemorandum (no standard format) and an actuarial certification of 

compliance (standard form attach~d, Appendix 3). When the actuary certifies comp!iance, he or' 

she certifIes that the benefits PJ~:lVid~din every ilidivi<;lualpoHcy form must be reaSonable "iii 
i . 

",' .r~lation to tliepremium charged." ,A.R.S. § 20-1342.02. (Appendix 4). All administrat.ive rule 
. . . '.)" 

" describes how t6:te11 if the .. benefit~.arel'e~SOnaQlein relation to the preiniutnch.arged~ In brief, 

.ther~sur~r'rtiust Silbiuit'ififormatibn abouttl1¢ way it cah:ul~ted the rat¢,includiri~ .its, 

.' ~'anticj pat~d los~-r~iio;"JOrthe .·policy,·· AA,C'•• R20~6~607 (C) and ,(tJ), Appendlx:'$. Jf .th~: .'. 

,anticipated loss ratio m~~ts astandard specified in the rule, thehenefits.ate.deemed r'tiaso.nable~ . 
. . : 

For example, if an insurer Wan.tstoincrease ,the rates fOr'a-guarallteed ren~wabl¢ POliCYfit~tlst 

. sMw that with the revi~ed rates,its anticipatedlossnH.io for tMf policy will be at leastasgr.eat as 

.55%. Me R20~6-697 (G) and (H), Appendix 5. 

D. Retrospective review. ADOI very seldom does retrospective reviews of implemented 

rate.s. Retrospective review could be triggered by information in (1) eonsumercomplaint$, (2) . 

~ related examination findings, or (3) subsequent form rate or advertisem.elJt filings. ADOl does 
. .. . .'. . . . . . . : 

, j' Q . not hav~ :the explicit authority to require!insurers t? make refunds ofnon~compliantratel> bot it 
." '. . . 

I hasbrp!:Idauthorily to eflfQrce t,he Im;)Jrance Code. Examples of this ·authority in,elude requiring 

an insurer to take correetiveaction odmposing fines for nOh-compliance. 

Project Narrative - Page :j 

http:anticipatedlossnH.io
http:20-1342.02


3. CURRENT RATE RBVIEW RESOURCES AND CAPACITY: INFORMATION 
, " 

TECHNOLOQX (IT) AND SYSWMS<;APACITY 

~DOI relies heavily on the NAlC's 
, 

~System for Electronic Rate and Form ~iling, ($ERFF) 
, 

to 
'. • 1\., .... • _ 

conduct its rate review. I~FiscaI Year (FY)20IO, ADOI received 97% of insurers' rates filings 

electronically through SE,RFFinstead ofon paper. This p()sition~ ADOI to. get maxiIilUm' ' 

leverage out of ScRFF's role in provjdin~ states with the infrastructure they w~llneed to meet . 
, " 

ACA data collection and reporting requirements. 

: 4;. CUR~ENT RATEl\EVlEW RESOURCE~AND WACI1Y: BUDGET AND STAFFING 

.A. Overall BU9get andRevenue fgrAPOI. In FY2009, the AbOI spent $6,403,2()o of 

a $6,416,8.00 General fund appropriation to pay for agency activities of which ,abolit $2,395 

related to h~alth insurance: rate review (detailed 'tn'the following patagrapb);spent$7,436,500 

<' from8non-appropdated,restricted-use funds fof statute~specifi~dputp'ose:s of which $Owas 
• "! . '." . 

related to he~lthinsurance rate review; and oollectett approximately $436.2 millionfr6m taxes, 

fees, penalties aodothe't sources of which it transferredappro~rnatety $30.0 millipn to other. 

, agencies and deposited,the remainder to the State General Fund. See Appendix 6 'fot 

descriptions~ source amounts and .usage arno,urtts of ADOI-relatedfunds. 

B.Current Rate Review Budget Detail. ADOI does not use private sector consultants for 

completeness review. Each fi~ing requires approximately 15 minutes of processing . by an ADOI 

. administrative assistant and anywher.e from 10 minutes to an hour of completeness review byan 

insurance analyst, depending on the complexity of the filing. The completeness review for rate 
• . I • ' 

revision filings is more complex than Jor initial filings, because.. the cal¢ulations for rate reviSions 

have to include the insurer's actual· loss experi~nce for'that policy, as well as the anticipated loss - . . 

\~. 

experience. 
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ADOl's annual staffing costfor rate review 'i~FY2010 was approximately $2,395, or an 

average of $utoo per.filing. The $2,395 includes $:1,816 in personnel and f~inge benefits costs 

for an analyst to sp,cnd an average of 10 minutes Jo review each of 4 simple, cO-lnplete, .initial rate 
" 

fllings,30 minutes h;> review one complex/incomplete initial rate filing, 30 minutes to review 

0(1' 

each of 122 simple, complete rate-revi$ion fUingsand 60.IDinutes to r,evieweach of7compl~xor 
~ . . , ' 

, hicornpleterate~nwisionfilings. ($26.25per hour X [(4 clel:ln original-filing AC's X 0.17 hrs.) + 

(In'0t~clean. ori"gimll-filing AC.X 0.50 hrs~) +(122 dean rate-revision AC's X 0.50 hrs,) + .(7 

. not-clean rate-revision At's Xlht~)]). It also includes $579 in personnel and fringe benefits 
. • ..' I.' 

costsfot an administrative assistant to spend an average of 15 minutes per fi.ling enter.flg . 
. .' '. . '. 

, . A. . . . , , 

, . information into a database anQ,assignirtgthe filing to allinsuranceanalyst{$17AO per hour X 

·133 fiIjngs X:0.. 25holJrs)~ 

C .. Qualifications of CuttentRate ReviewStaft. Aj)OI req!,11tes reviewers to have a . 

corrtbinatfonofpost-secondaryeducation llnd ex:perien~ inheaIth insurance administration or 

regulation, demonstrated analytical ability, skill using business~oriented compu ter s()ftwareand 

< applications (MS 'Office, web browsers, etc,) and good verbal and written communication skills . 
.:p, 

D. . Health Insurance Rate Piling Statistics. In FY 2010, ADOI receIved 133 health 
'. . 

insurance rate filings (4initial rates filings submitted wHh new policies and 129 rate-revision 
l 

filings). ADOI spent 33.3 hours entering filings .containing health insurance rate information . 

into a database, 69.2 houts reviewing the filings fotccimpteteness and accuracy of content and, 
.. . .'~ 

where necess::ary; .cbrresponding with filers abollt completeness deficiencies. 

5. CONSUMER PROT~crI()N 

A.' Pubiic Access to Rate,Pilings, All records received or generated by the Department 

in the course of its official duties, including health insurance rate filings, are presumptively 
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public and are open to public inspectlondurfng normal<business hours pursuant to A.R.s. §39­. ~ 	 . . 

121 et seq. (Arizpna law has, exceptions for records that are made confidential by statute or those 

that must be withheld to protect privacy interests. but these do not apply to rate filings.). . 

Accordingly, ADOI makes rate filings available to anyone who submits a public records requeSt.. . 	 , . . , 

Once ADOI receives such a request, it contacts the reviewer to determine if the 'reviewer wants 

to order a copy of the filing orwants tp schedule a time to COme to the ADO! offices to revie~ 

: the fili[Jg in person: Reviewers have access to paper filings and from ADOI offices reviewers 

can acceSs electronic (S:ERFF) filings on-line. ADOlcharges $0.60 pet page fo.r &ny filing or ' 

portion of a filing. 

Starting in 2007, Arizona law has required insurers to annually file with ADOHor 
. , 	 . . . 

. .... 	 -' ." 

"informational purposes," theb~se preiniUmrates,anq inde,x rates they 'use to calculate the final 

premium forsmal\ groups. A.R.S. §20~:4311(G), Appehdix 1. These sutmussions have limited . 

infol'ifiationvallle bec~use no standard form is required and it is Virtually impossible for non-

a.Ghiaty regulators or consumerS to extrapolate consumer-useful informationabo~t. premiums 

from thosefilihgs. In 2Q01, there wete ~vei'al requests byinsuran(feagents torevie\¥ the filings 

but there have been no requests since then from either agents or consumers. , 

p. Summaries of Rate Changes. ADOldoes not offer,or require insurers to offer, plain-

language summaries of rate changes. 

c· 	 Co Notice Qf Rate Changes. Insurers must give each small ot large employer groups 60 

days notice ofthe terrnsof renewal ofits'poli9Y. ; This notice has to include an ex'planationof the 
, 	 '. ,.. . 

exten~ to which any, premil:lm change is affected by the ihsurer'.s claims experience with that 

group. A:R.K§ 20-2309(A), Appendix 8. Arizona law Qoes.not require insurers. to provide a 
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specific amount of notice of rate changes for individual policies. Typically, insurers provide in i 


the. poli~ythatthey will give anywher~ from 30 to 60 days notice. 


D. PubJic Comment and Public Hearin~s•. Arizona law does· not r~9uire insurers or .' c 
ADOI to allow consum.erstocomment on rate change. 

. 
The current regUlatory scheme does not . 


includepubticrneetingsor publio comment 


. K ConSlImer Inquiries and Qotnplaint* .. 102008 and 2009, ADOI received 1,4~4. writ~en 


. complaints ofcornments from. consumers about health insurance rates. Eighty three percent of 


the 'complaints involved individual insurance rates and 17% involved group .insunlncetates. 


Appr~ximately 90% of the rates cOfhrlail1ts Were specifically about rate increases;tM remaining 


10% w¢reabout,some other aspe(it of rates. .In aqdition i~ wr1.ttenCornplafnts> the'Depattmen t. 


" ireceives telephQhecan~.ab.q~J rale in¢r~a~eSl)ut ADql Qoesnor track thO&ecaUs.·. 

. 6~. ExAMINAT10N AND OVERSIGHt 

ADOldidoot take any format enforcement actib.i1r.elated to health insi:Jra~¢e rates dur'ing the' 
". \. 


. . . .'. 


<;alendar years 200~ and 2009. AD,OI has never held afor.mal hearing regardioghealth iJ:lsurance . . '. . . . . . '." .. - . . . . . .', 

rates. 

GOAL 1: Toimplemegt AkA and wsure that Arizona consumers get valuefot the health 


. insurau£c .premiY!Jls by improvina the fr.nspDNlOcyand eft'ectivepess pf rate review. 


. ·Me>as~.n·ableObjective I.A.· To provide consumers with new transparency .andmeaning!ul 


information about individual health insurariceand small group Insurance rates, uSing.a . 

f' 

,:3' ..mechanism that ADO} Can sustain after the grant periodends.The objective depends for 
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completion on therrtilestohes below. ADOlwlU me~t the objective as of the due date for 

milestone 1.A.iv below. 

l.A;i. By January 31;201i, gather public comment on consumer requirements 
l .", 

for transparency and meaningfuliflforlllation • 

. tA.H. By Apri1'30; 20ll, post to :the ADOI website plain language FAQs and 

key facts about rate review in Arizona. 

1.A.iii. Mter trns adopts'the final Rate Filing Disclosure Form and Justification 

form-(the "threshold disclosure form~' or "TDF"), institute a requirement that insurers 

submit the TDF with aU rate increase filings, not jusi-those that HHS categorizeS as 

.unreasonable. The due date for this objective depends on the date lUIS adQpts the IDF. 
, . . 

' 

l.A.iv. ~y three monthS after c()tnpletion of l.A,v;expand and update web 

. postings with and datarrom Tt>Fs received to date. 

1.Av. By June 30, 2011, develop at least one consumer-friendly key-indicator of 

lndividual rate filings, for eXample, an item oli the individual actuarial certificat~on 
.' ", . . . 

showing per-capita increases to premium of each rate reVision. . . . , - . , 

1.A.vi. By June 30, 2011, develop afleastone consumer~friendly key-indicator 

insurers call derive from the 'small group base premium and index rates under they must 

submit under ARS § 20-2311(G). See Section S.A above. 

1.A.vii By August 31, 2011; develop the IT capacity, to periodically and 
/" ' '. 

automatically update web postings with data from TDFs and . consumet:frienQly 

. comporient(s) of rate filings. 

1.A.viii. Throughput the ~rant ,Yt}ar, coordinate with SERFF pro~ect to make 

consumer-friendly rate-filing components available to the public on-line. 
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ADOI already ,has comprehensive inforttultionabout health careinSiJrance on its website 

and avaUable on paper. Generally, however, the information does not deal with rate increases. 
" 

Thi~ objective would add specificity and Jransparency aboutrates and~ould be updated regularly 

through connections. to A001 's upgraded and 'Ongoing data :coliecUon. See GoaL2.
. ' .',' '"... " ....: . - . " ..... -.. '. :: . >' '" .', '... ., .,' . .- . 

MyasurableObjectlve' No. LA a¢cotillts for '$99.,228/or.l~%.ofll1e grant budget.. the 

funds will be spent on insurance anaIY$ls;Stakeholder meetings! project direction and . 

Q "coordination, infopnatiOn technolQgy .(IT)and web:-developmenrconsuitati(}n in coordination. 

with the data((Ollection and reporting objectives of Goal 2; 

\,.. 

.. : 

.. Me;tSilt~ble Obj~,ctive 1.B. To determine whether ADQPseJ\istingacluarialcertif!catiqn form' 

•. fOf indlVldualhealthttlSu'rance ratesIsareiiabie to.olfordeterOlini1'lg, whethedndi.vidual rate 
, 	 . ,.,' '. ' . . .. , ­

.. 	 filings;dmply with the la", ~nd\ lfitisnot,torevise thefortn .• The objective depends for 

com,pletioQo'n the trtilest()neSb¢low~' Anbl~ill meet the objective by $eptember3Q, 2eOl. 
. . I . . ".' 	 . , 

~ . ' 

l.B.i. 'IlY October 31,2010; develop the ctiteriaa'trd process for sub"St:uitiv~ .' 

··review. 

l.B.iL By April 20,20~1; based on the new critetiaandprocess, conduct.,.' 	 . . 
. 

. . ' . . 	 . 

subStantive review of 100% of administratively complete initial rate filings and7S% of 

rate revision filings that insurers submit between November 1,2010 and Arit 30,2011. 

l.B.iitByMay 15,2011, for each filing reviewed under 1.B.ii, determine how .) 

often theacfbarial certificl1tioh qfcompliance is supported by' the substantive revJew; or 
. .' '. .. '. ' , . ' 

.in other words, how ofien ADOI cal"! rely on the actuarial certificatio,n. 

( 
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l.B.iv If the conclusiotdn the previous mileston~ 1.B.iii is that the ADOI 

generally cannot rely on the actuarial certification, by May 31, 2011, determine the' 

reasons why. 

l.Bi;v,-a. By June 30, 2011, draft revisions to the existing form and related 

filing requirements needed to' make the actuarial certifiC<ltiona :reliabletool. 

·lB.iv~b. By August 15; 20U,obtainstakeholderinput on the draft 

. revisions, any changes proposed under 1.A.Y. aboye, othenevisions to facilitate 
" " " 

insurers' tiling and ADOl reView ofth~f()rm~~nd a reasonaple Implernelttation 

date for t,he revised form. 

" l,B.v~ If.tbe¢Ol'Iclusionin the milest~ne l.B.iJiis that the AI)Olgeneraily dan 

•telyott theactuatialcertifi~tlon, oyAugust 15;~2611,obtainsta,k~hOldettnputobt~in" " 

"stakeholder input On a~YChange~propos~d" lItld.erl.A.v,abpve',otheftevislons to 
.' .: 	 ,.' ,'. : : . . . 

"" 	 fapHitateinsurers' tiHngattd AOOI ~~vi¢w ofJhe for~, and area.sdnableiJl1plernentation 

date for the revised form. 
. . , '. . . . 	 . . 

1.B.vi. fly S;eptember 15; 2011; finalize revisions to the e~isting form and related 

filing require~ents and publish for implementation oil a designated date. 
" 	 " 

Under this objective, ADOI will nol disapprove at reject any rate filing it would not, 
" " 	 " 

otherwise disapprove or reject. The objective here is noL to replace ADOI's existing rate revi¢w 

practice bllt to assu~e that.it effectively protects Arizona consumers against i,llegal.rate setting 
. .' 	 '- .. 

. ' . .. 

and rate revisions,'Th~ objective assumes that aftl.';r the grant yearis over, ADOI will not have 
. 	 '. 
'.' 	 ..' '. \' . 

resources to continuestibstantive r~view of rate filings and will riot need them if, as a general 

practice, it can,rely on actuariaJ certifications of compliance. The curtent challenge to doing this 

has been the la,ck of actuarial expertise and agency personnel to carty out the un,jedying 
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. . .' 

substant~ve review:, as well as. the lack of actuarial expetti'se to determine how often the actuarial 
. , ' 

~~ertifica:tion ofcompliance is supported by the substantive review. 
ttl' 

, ' , 

~Measurable Obje,ctive No. 1;12 actiounts {or $25(:i,786 or 46%, of-the grant budget.' The
'" 

. . 
" 

,funds willbe spentpritnarily ona~tuarial $ervtces,~nsutahce analysis, stakeholde,r meetings! 
. '.. . . . -.. .' ..~ '~.' ,. 

'proJect d'irection and coo,tdinatioo\, andinformatiOl)lechnology(IT)at\d web~devel~J>mellt 
. . : '.. . .' . 

. .'.' . 

¢onsultation.in cootdin,ation with the transparency objectives o{Measurable Goal LA and the 

"data collection and reporting objectives of 00a12., '_', 

Measurable ObJecUyeNo. I.e: To ·determine whether the actuariai certification submission 
',' 

required by A:R.s. §2 O~2311(E) is a reliable tool for ADOl to use to determine whether small 

group rates in'the market comply with the law and t if iUsoot~ to develop a stand~rdized fOrm " 

, .thatisreliabfe tool The obj~ctive Will be met by S~J)teIhber30,20il'; based on these 

'"" ,milestones: 

, l.C.i., By February 48,2011, identify key indicators for complianCe wHb-smali 

, group rate-setting factors. 

Le.H. By April 30, 2011, summarize information and variations in AR.S. § 20­
, '. . 

2311(E) actuarial certifications (currently these are not in standardized formal) and in 

A.R.S: §20-231l(G) base premitlm and index rate submissions for calendar year(CY) 

2009 andCY2010{currently these are not standardized). 
, "",)'" " 

LC,iUaasedon l.B.I and l.E.ii, by Jun.e 30, 2011 draft a sta't'idardized 'form lor . . . . . ' . . " 

the small group actuarial certification and for submission of base prerpium and index ' 

,rates; to be used byinsuters for their CY 2011 filings. The form,will include the key 

.J 
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indicator developed under LA.Vi to provideconsumer~ with meaningful information 

about theins,urer's base premium and index rates. ' 

, l.C.iv. By July 30~ 2011, obtain stakeholder: input on the proposed-foflllS.. ' . 

l.ev. ·By, September 30,2011, finalize standardized forms and publish for use by 
.. . - ... '.' ," ..,'- .. 

insurers for their: CY Z011 filIngs. 

, This objective does nOt call for ADOI to start re~iewing small group rates. The objective 

here is to e.nsure that the existing oversight i~ as effective as possible at protecting Arizona 

consumers fromHlegaI rate setting arid rate increases in the. small group market. AR.S. § 20­

2311(E) currently requires small group-insurers to. submit very general, certifiedstatetnents of 
, . . . . .. .'. . 

, , 

complianceabo\Jthow they se.t their rates. These staternentsdonot include the rates themselVes. 
. '. . . . 

. Becausethefotmato'fthe ~er.tificatean9 interpretati6ilof the law yafiesJrQtIt insurer to inS\lrer, ' 

thereappeats .to be minimal regulatory value in the. certifica~es of compliance"meaning thaI ' 
"" . ,".... . 

ADOltaKes it o,n faith that ihsurers comply with the l~W. This objectivealIows AJ)OI to test 
, . . . ." '. ~ 

. '.' 
, , 

that faith. as atechoical matter and~ if n~cessary. improve its oversight within the confine~ ofthe 

exjsting statulory str'ucture . 
. ," ; 

The current challenge to doing this is ihe lack ofactUarial expertise to .identify the key 

factors for review of compliance as well as the lack of ag~hcy personnel to deveiopor review 

standard ized fqrms. These vatying int~rpretations of the law. from insurer to insurer create 

. ambiguit~ about what constitutes "compliance'; in..each aci~arial certification. 

Measurable ,Objective No. l.C accounts for$80A ~8 or 14% of the gra~tljudget. The 
. - -, .- . :. '.. . .' . 

funds will be spent primarilyon actuat.i~1 services, in~urance analysis, stakeholder:~eetlngs, .' 
. . . ",-' 

project direction and colJrdination. and IT aild web·development cOhs'ultation in coordination . .'. .'. 
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with the transparency objectives of Measurable Ooal1.A and the data collection and reporting 

objectives of Ooal2. 

. . .' , . \ ' ". 

Goal 2: To implement ACAand ensure th"t Arizona consulIlers get value for their health 

insur a'llc¢premiums by deveJopingthe processes and. systems to comply witb i\,CA 

requirements for colle.cting, reviewing and reporti.ng h~altl1 insurance rates. 

Measurable Obje,clive No. 2.A. To "review at lea~t 95% ,of insurers' subm iS$ionsof rate 

inct¢asesdutin~ th~ grarityear thatlIleet theforthcomingACA standard fQr"lll1reasonable" and 

applyHHS cdteria tOdetermine if th~unreasonablejncrease isex~ssiv~ or urjustifi~d under 
'.-' , . .' 

'forthcomi~gcriteiia.Thedue'date fQr the overall (ibjective (jepends 01) the due date for 

, milestone2.A.i below. 'The milestolle:s iji)d inte;im dti~ datesare:" • 
. . .' . 

2.Ai. Implement use viaSERFFofthe fotthco:mingTDF that fedetallaw will 

require insurers to Qse if a rate request is"unreason~ble" .. The du~ date wi,ll be 
. . .,.' .. . . 

" . '. '. 

,estabI1shed based cin the date of adoption of tbe TDF. 

2.A.1i Apply forthcoming HHS criteria to determine if"unreasonable1' rate' 

increases are excessive or unjustified . 

. . 2.A.iii-By tbree months after completion of 2.A.iI, incorporate s::onclusions with 
. ' 

TDf data. used; ,to update ,expand andtipdate' web pO$tings, for consumers. .,. See 

MeasltrabIeObjective LA:iv...• 

Mea$urable Objective2,.A acct)tlQI;$ for $61.069 or 11% of the gr~ritbudget.'(ne flJods 
, '", . ' " ." ','". . 

WiHcover SE.RFF'~ system revisiOns andimprovements,w~b-developn1ef1t ,and' non~SER fF IT . 
'. . . . . . 

. . . . . 

consultation intootdinationwith the review and transparency objectiv~s of Goal l,anq projeCt 

• ?,' 
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"direction and coordination. This objective will give Arizona the ability to receive TDF data in . 
Iff 	 \ 

. the normal course of business and integrate it directly into the enhanced rate review and 


consumer education described in Goal'!." 

~ 

Measurable Objective No. 2.B To comPly with ACA reporting requirements relating to. rate' 

data and rate trends using the uniform t:eporting template HHS w111 proVIde. The objective will 

be met approximately eight months after HHS provides the template and supporting 

documentation to the National Association 0'£ Insurance. Commissioners. The.milestonesare: 

2.B.i. CQ~tract With SERPF to make th~ modifications nece~sary tl:> adqress the 

datacolleqtioo and reporting requirements d~fined in Section A.l(q)(l) and A.1(c)(2) on 

. pages 1S, 16. an~f17 ()f the grantAntlouncement. M~difica:ti~J1sWill.ihclude, without 

. . limitation, '. 

a. 	 State ability to designate premiuin review grant participation. 

h. 	 Company profile and field changes toindicate insurer type and product
.' 	 . . . ' , , . 

. type; 

c.. State~maintained indicatot for rate filingrequestS meeting the HHS 

. threshold for ·unreasonable'. 

d. 	 Company-maintained product information irtch.iding product name, HHS 

identifier, product status, cross reference of products to filings. 

e. 	 N fields added to the Rate/Rule schedule items to provide 1:IIPR data by 
, 	 , 

policy form. . 

f Accommodating retrieval and upd!J.tes of data elernent$.. 

·2.B.ii Training-fromSERFF on system changes. 

Project Narrative -' Page 14 . 
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2.B.iii Develop SERFF's ability to satisfy reporting'requirements of the uniform 

template for data reporting within the SERFF system, including basic trending reports . 

. This objective provi,des a data collection and ~~porting 'capability ADOI does not· 

.-s e currently- have. It will enhance SERFF's filing workflow and data t~portjng fields, and itwiU 
'J ' 

allow states to set' preferences that will indicate the level of·data they will need to metttreporting 

requirements. The changes will alSo include reporting of rates data based on the product the 

·conSumer will ultimately be offered~ A significant portion of the project hours ~il1 be devoted to 
. \ 

aggregating th.e col1ected data into the reports required' by HHS. An interface to allow HHSto 
. . .' . , . . . . 

get reports ~:Hr~dly frOID SERPFis included within theestirriate shoul~ that ptovea reql.4ireOlent 

. MeasurableObjective 2.Aaccounts for$S3,iS6 or 10% of the grant budget. Thefunds 
. . '.' . '. . .' , 

wiHc~verSERFf'ssysteml'eVi$iofi~ ~nd inrprQVeOlent$, web"d~velQPrnentand. tron~:SERFF.IT' . 

consultation'in co()rdination with the review and tf~nsparencyobje~tiVe~ Of Goall, and project. ,- . " _. . 

direction and cOordin!ltion. 

,Asreql.Jired by thegran,t applieation materials"ADOI attests that it will comply with the 
c 

reportihg requ'irementS()i.dlihed inACAstatutedirecUy thr()ugbMeas'Ut:;ibleObj~ctive .. 

2.B, as supported by all the Measurable Objectives in this application. 

Project Narrative -' Page 15 
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20-23t 1. PregliilltJ rates and rating pragtipes 

" A. 	 The premium rate that M ~CC()untable health plan charges during a rating period for a 
health benefits plan ,issued to asmaH employer shaH not vary ,by moreffian sixty per cent 
from the index rate for health ben~fits plans involving the same or similar cov,erage, 
family'size and composition,tand geographic area. 

B. 	 In establishing premium ~ates for health benefits plans Offered to small employers: 

I. 	 Anaccoun!ablehealthphm making adjustments with respect to demographic 
, characteristics shall apply those adjostmentsconsiste.ntly across all small 
, employers. ' 

2. 	 . An accountable health plan may not use a geogtaphicarea that is smaller thtln a 
. 	 '. .' ,\' 

, . county or smaller than an a.re~ that includes all areas ,in which the tlrst three digits 
of the zip code ,are identical, whichever is smaller. 

c. 	 The percentage increase in the' ptemium rate that is charged to a $mall employer fo,r a . 

new rating petiodmay not.exte~q ihe SUQl ofthe fdlJowing: • 
,-	 " .. ". .' .".. -',

::J1. 

, I. ' 	 Thepetcentage change JI)the base premltlmrate. . 

2. ' 	 ~ifteeri percentage pdh'lts. 
. . -	 . 

.3. 	 Any adjustment due toa~harige in coverage, family size or'composition, 
, 

. . . .' . 

, geographio area or demographic characteristics. 
, , -.' 	 . 

D. At th~ time an accountable health plan offers a health benefits plan to a$mall employer, 
, the accountable health plan shall fijlly disclose to the employer at I'of the following: 

I. Rating practices, for small employer healtb benefits trans. ihcluding rating 
~-	 , 

practices for different popUlations and bene~t designs. 

2. 	 The extent to which premium rates for the .small employer are establ ished or 
adjusted based on the actual or expected variation in claim,S costs orhealth 
condition of the employees of the small employer and their dependerits~ 

, . 

3. 	 The accountablehealthplan'g right to change premi,\.lm rates, tbe ~xtel1t to which 
, premiilms ~an be ll\odH'jed aod the factors that affect ch.anges 'in premium tates. 

.. .' 	 . 

.c E. ", Each accountable healthplansllall file a(lnualIywith the directota writtenstatel1lent by a 
memb~r orthe American academy of actuaries or another indlviQual acceptable to the 

,dire~tor certifying that based, on an examination by the .individual;jncl~ding a review of' 
. '. 	 ' . . 

the appr(;)priate records and of the actuarhdassurnptionsof the ac~()untable health plan 
and methods used by the sO'countable health plan inestablishi'ng base premium rates; 
index rates and premium rates for small employer he~lth benefits plans: . 

Appendix 1. - Page J 
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.I. 	 The accountable health plan is in compliance with the applicable.provisions of 

this article. l . 

. 2. 	 The rating methods are actuadally sound. 
, 	 '. ~ . 

Each accountable health plan shall retaina copy of the statement l'cquiredby subsection 

. E for examin~tion at its princi'paf place of business. 

o. 	 .~~u,lhaccotintable.healthplan shaHal'ln~aHYfilewlththe dii#)t~r for informational 
, p'Urpose~ the accountable·healthplan'sbase premium ·rat~sand inde.x rates~Oi'l r,equest, ' 

; I 	 the directorshal.1 make the base premium rates or the index rates available to the. public 

tfor insl"e"ctiot').. 

,
i . 

: ) 

, ! 

(' 

) 

I 


I 
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REVJEW REQUIREMENTS CHECKLtsT 
'l\ . , ..' " ~ 

HEALTHINsuRANeERATFFu,·it.lG..f;;'" "'. 

REVlEWREQWREMI:NTS ~FEREMCE e'OMBTS"."," . 

ReFERENCE' 

FormlfYagelPaI!8. 

(Reasonabfeness ofBenefits ftl' 
IRefationtoPi:er:hiUm:~ fMC R20-6-607 ARPliesto i1ldivj!itlaldisabllity insi:.r1ance tasdefin~.in ARS §2.0:-253)poJicyfoFl'f1$ and rates. 
~eqUired InfOrmation for'atH,ieallh .. 
tInsurance RateFlfihgs . .IUnpublished: R~uirem~ I'AII rate fir~ ritt.II).tinek.ide.the .follOWing ~for~~iOI:r" 

i. Compietefaie I:\iSlory. incr.t:ldiRQ;clatesc'fil~d. . 
2. Schedule of:ciirreni:andreqw~edi?:tes; ." 

r.3. Arizona speciflclQSSexperi~efof ~i3t':r~t';5 yearS,Jnqucling eamed pref1'1itmi., losses ,paid and 
'losses il'lcUiTed:: . ' , 

4. NationwidelO$s~erience IbfmOSt~CeAt 5yeatS,inclUdiiig ~amed premil:llTlS.fosses Pa(darid 
lossesif:tcurred. . , 

5. Exhibitlfl!ffiliilsfultl(lg how fate revjStoll~i;alpil~ed. 

~. Atrend,w~~t-exblbititlg,dev~nt;and-cak:tHatjOn o.farn:rualtnmtt.' 
7. Number ofAri.zorutpon!=yho~~ affeCt'ed~y"'liill'lg(. 

8. Number Ofnafi~wide peiiqhOlCfers:~ by 'filing. 
9: Scope and reaso.n..for rate' ,ievisioJ:i: . 
1O. Exp~ed ave'f:8ge; effe~ ofpmriiiu!:li$. 

1t. bo~s 'rate reviSfC;iliapply t9-~..btis~on~y,.jmi:>r~.polid~s.OI'!lyor both? 

12.lstmsacldSl!d:bjQQkofbUSin~? 
1~.. Accredftatlotl ofaduaF)<(Fcmn .P-;t24). 

Loss.Ratlo - LOW TIi!~C\ife ~AAC R20..6-1011 
loss Ratio Standimis arufRl!fund 

tor CreqitofPr~iUfI;l - Ml!dieare·. 
.5I:Jppll!ffientPiJliCies· !AACRW-6~t11G 

Applies fa any-iridlVldtlal pofrcy O{ certificate iS~6rlor after- May to. 2005" IMltide:Arizona-and 
NatiOnwide specific:loSs axpe{ilmce sbi~'jn~ptml by issUe year. ~nduOiri9":eaFnQd premrum. 'losses. 
paitj and loSsesmcOlled. ..' . , , . 

/ 
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REVIEW REQUtREMEcNTS.CHECKLlST 
,~ 

, ',' Q ~ 

.., ..
HeALTHlNSURANcEAAl'E FILINGS' 

(' 

CERTIFICATION 

I, . he~ebycertify that to-th~, best of 
my knOwfedge. and belief ijlat'eadltOrmQr tate filing Involved in this filifJg:, 1) J 

1 
Conforms to all ofthe ,aPpJicabIe requifemeflts outlined above; 2:) Cont$ii1s 00 ' t
provision(s:) prevIously diSaW'l'ovedOf required to be correctectari:dlor revised by 
the Arizona DeP~ntoUllSUTiat1ce~-and 3) Does not exceed this inSure(s 
-powers. the-au~ granted tlY itsSf;a(e'of domicile and its Arizona certificate of 
authority, 

Signature of 

Officer: ' "i 

,Date:.....,..__--'-________~:-
/1 -,' 

"f"'; 

"\ 

'j' 

i· 

! 
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.~ __----;-___", ,,_____ v_,_ .'"_, _________________ _ 

Departrne,nt of Insurance 

State of Arizona 


Ufe arid He,a/thOivision 
. Teleptlone: (GO?) 364-2393 

'FaC;$i!'l1i1e: (~02J 364~~175 

JANICE K.SREWER . 
(Joverhor' 

'.2910 North 44th S.tr~et, $uit$ 410 
PhOenix. Ar!zQnaSSO 18~7299 

.. ,W\i;w.a.zinsurance.ggv ." 

CHRISTIr-JAURIAS 
Director of Insurance 

\ CERTIFICATIQNOF·QUAL.IFUEO ACTUARY 
, . 

To~cco.mpariy.Act.uarl<iltm~mQrandLJmrequIJ~d fQr r~tefilings.underArizona Administrative Code R20~6-607. 
R,~O-6-1009IR40-6::l014i R20::e;1015 or'Section .14' of the t~AIC: Medicare ,Sup~lement Model Regur~tioh WhiCh was 
incorporated byADOI inR20-6~11 01(A). Please refer, to Rati!! Filing In$tructloos, Rev•. 11}OQ feradditiciniillinstructions. 

. .' '. : " 	 :. "", , .'.' '., ,," 

, . 	 ! 
COMPANY NAME _~__-,..,____~________~_~~_ NArc' #_'"--~___.;----­

Name of polley form, rider/endorsement. and fotm humbers: _.~""';';'~"""'~~_"':-";"";"_____;""""--'"____-'-_ 

Name of Qualified Actuary submitting memorandum (if different than company, include address and phone number): 

".. " ,. 

1.1$ thiS a ratesubmiSSlont6 accompany a newly flied form? _..~___,.............,.....,_;,..,; 

If "No", w~en :was' this form firstis!)Ue9? __~....,..._'...._~__,,--_..........._ 


,2~ I$.tbl~ a talereViS!'bri? . . ." . ." Jf so, .when wastbe last· rate submission forthis'fOrnifiledan(:l·~p.pr0vedltl . 
NizC)i:la?. ......•.. ··.. ,Rate·r~\lh~lbnsml4stiMltideb(}ttl Anzonaarid Mtiont;il '~~P~tl(;)I1Ce for:themQst\rece~t:flVe .' 

'ye9rs; liI$ weliasilatlbnale;:.rl1e:dpremHJm;on the clJrrefitArizQharate basis,ilOtinclUdingthe:ratechange . 
accomp~nying this request. for arleast the p~st $.I}< ~Iehdar yEiiars', . . .... 

.'". .. ' .. ' .... ..... '., ..... 
. ",3, a. lhisrate revi$ion wiH apply to: 

Y,. .... N$.wbusiness.onIY 

_;........_Inforce buSiness. only 

~~'~'..aoth . . .'. . 


'b, Nurtiber.ot'Ar'ltdof,lp(liJ¢i\9$ In:fb(~e . '..•.·f ". . Number of nationwide policies'in force ....' ,....,...._-.;­
c, Wh~n$'the.prQj:iosed effebtivedatefor'thilfravisioti?' . , ." 

d. What Is the av~rag$ rate' increase r'equest~Q for this revision? '., '.% . 

4. 	 The Renewability of this farm i.s:. Non-Cancela,ble.___ Guaranteed Renewabl~ 

__~.Conditionally Renewable _ Optionally'Renewable. 


5. 	 Theantl!::lpated loss ratio s,tandatd required by Me R20·&-607.R20-6-1 009, R20-6-1 014. RZO-6·1 015 orSection 
14 of theNAIC Medicare S,-,pplementModel Regulation which was Incorporated byADOllnR20-6-1101(A) for 
this type of coverage and (01'11'115. __°/0. . 

6. 	 tbeailticipat~d 10$$r~tI9 ,based on the rates proposed under this rate submission is _"",-;--,-_%. 

1; . The baSis upo~ wh'ich the proposed rates were determln$dan~ thepal~ulation of the antiCjpat~dloss' ratio is as, 
followS::. (lnclLJde the Actuarial Memorandum required unth!:ir Me R20~6...(:107 asCi supplemental exhibit.) , 

. . 	 . . 
. . , 

, 

. ' ' .". . i 	 " 

a.' 	I hereby eettifythat. to the best of my knowledge. and belief, the rate filing SUbmitted herein is hi ~mpnal)ce with 
allapplioablelaws and regulations; of Arlzoi'la,ihcluCting AAC R20-6~601.R20·6-1009. R20.6-1 014, R20·6·1 015 
and Section 14 of the NAle Medicate 'Supplement MOdel Regulatiof1WhiCh wa!? incorporated by ADOI In R20-6" 

. 1101 (A); thatthe, anticipated loss ratio suprrlitte,d hereill is expected to develop over the period fOr which the rates 
are comput~d to provide coverage; that the b~nefits of the policy form affeCted by the tate filing l;Il'e reasonable in . 

c. relation to the premiums charged. 
:'jl 

Date Slgn;3ture of Qualified Actuary (rubber stamp, copy, or facsimile NOT ACCEPTED) 

P-124, Rev. 5/08 Appendix 3 



20-1342.02. DiSIPproval qf disabifity policY fotm 

The director may disapprove any disab'i!ity policy formif'the benefits provided in thepoHcy 

forrn are unreasonable; lnrelation to the premium cha~ged; 


" 

" 

;- . 

,I 
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"t' R20..6~607. Reasonableness ofBen~fits in Relation to PremiuniCharged 

A. 	 Applicability. This ru:le shalLapply to individual disability insttntrlce (as defined in A.R.S. 

§ 20..2S3) ,policy fpnns and rates. 
'... . 	 >" , , ~~ 

H. 	 When rate tiljng is required. Everyio:dividual policy form, rider or endorsement form 

affe~ting ~,eJlifi~s whi~h i,~ ~!J:bmit~ed forapprova!shalJ b¢ aC,companied by a, rale filing 
unless $uyhrider of'enclorsementforrtl do!isn~ti:eq\'lire a ch~ng~il1' thel'ate. Any" , , , 

,'. 	 sUb$eqw;mt;additiQo to or 'ch~ngein r~tes,applicable to such poHcy,rideror e'odQrsement 
form shaH also be til(!d, 
j,' 	 , ,,', , , 

c. 	 neneral contents of all rate filings. Each rate submission shall include an a~tuatial 
men:'oral'ldumdescribingthe basis on which rates were~eterminedaod shall indicate and 
describe the calculation ofthe ratio; hereinafter called 'ianticipated lass ratio," of the 

,.~l 

j. present valueofthe expected benefits to the present value oftheexp'ected premi'ums over 
the entire period for which ratesare\.computed,t() provide cov(;:tage. Each rate submission 
mu~t also includeacettificatiQn by" qualified actuary that tothe be~t Of the actuarfs 

. knd'W;Iedge and Jltdgment~ the' rafefiling isin cotUpHaMewith ,applicable laws. and . 

.. regulations of th'is state and that the :benefitsarereasonable i,rI teIation :to the premll\ms.. 

.0 

,D. .Previously approved fdrms. FiUngs ofrlite revisi~ns for a previously apprQVed po'Hey, 
riderot endorsement. form shall also include the foUowing: . ' 

I. A statement of the scope IUld reason' for the revision, and an estimate of ~he 
. expected avetage effect on premh,lms Including the anticipa,tedlc>snatio for the, . 

form. 

2. 	 A statement as towhethet the filing applies orily to new business, only to in-force 
. busines,s, or poth; and the reasons therefor. 

3. 	 A history of the experience underexistingl'at~s,iocludingat least the data , 
indie;ated insubsectiOh (D). The history may also include, if avai lable and 
appr6prilite; the ratios of actuaftlaims to the c.1aims expected according to the 
~~st,1mptiohs uhderly,ing the existing r~t~s, Additlonal.data mi'ghtirtcl ud6: 
substttuti<m' ofactuai ~[a.im tun.,offs for¢laihrt¢s~l'vesiJlld liabHlties; .. 
det~rmih~tio~·of loss tatioswiththe;inCl'~ase in.pol icy reserves (other than 
lij10atned premium res~rves) added to benefits rathetthafl subtracted from . 
ptemiuf)1s; accumulations ofexper!¢nce funds1sub~titution of net level policy 
reserves for preliminary term policy reserves; adjustment of premiums to an 
ann.u~1 mode basis; or other adjustments at schedules suited to the form and to the 

, 	 , , 
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reco...ds. of the ~ompany. All additional datatnust be reconciled, as appropriate, to 
the required data. , 

j 
I 	 4. The date and magnitude of each previous rate change, jf any. 

I, l. 
! 
I 	

E: .' Exp.erience records. Insurers shalLmaintain records of earned pttmiums and in:curred 
]' ,,' ',;' j'. 

:,,'1. . benefits for e4cn calen4ar year for e~ch palicy form,including data for. rider and' ':t 	 . .' .;.' ". ­

• i 
! 	 .. endorsement formswhiohareused with thepoHcy form; on thesamebas:is, includingaIJ 

'I!' 
r¢serves;as req-uir~d'fot th~'A~cidel)t'~rta Health PoU$>y.Experienc¢' ExhibH to tbe. NAIC 

.. annual statement convention blank.. :Separate date; may be.'maintainedfer each rider or . 

endorsement form to tne extent appropriate, Experience under forms whichprovid~ , 

sUbstantlaliy similar coveragem~y be corri~iried. The data shall be for all years Of issue 


. combined,fot each caJendar. year ofexperience shl~e lhtr year tM (ermwa's firstiSSQed, 

except the;; data for c~lendaryears prior to the most recerit five years may be .combined. 


F. 	 Evaluationex,perieMe data. In determining the credibility al').d appropriateness of' 
expe'd¢i1(;e data. due (;pnsi'deratlo'nmust be gjyerl to aHreleVant factors, such as: 
. I;· 	 . StatlsticaLcregibHityofpremi~ins·andbeneflts5e.g:·,)ow ~)(po$ure~ low]oss ... ' 

", frequ~ncy.. 
c 

. ",," 2 . 	 Ex;¢rieI1ced arid.p~oje~tedtrends te1a~ive to the :Idndof:coyetage,' e"g.,Jntlatlohin . 
medical expenses;econoniiccycles affecting disability inCome experience. 

3.. Theconcentrl:\tion ofexperieo¢e"at carlypplicydurations where seleCt morbklify 
and preHinlnary term reserves areappHcable and where loss ratios are expected to 

. bestibstantially k)'Weftha:natla~er policy dur~tion~; . . 
~ . '. . \ ;. . . 

-4, 	 The inixof business 'by dsk~lassitlcatlort. 
,. 	 / 

G. 	 Anticipated loss ratio sta~datd. With re!lpect to a new form or~a currently approved form, 
except.cu,rrently.approved non-cancelable policy fOrn1s, underwhichthe average annual 
premium (asdefined below) is expected to beat ,least $209? b~nefits shall bedeemed 
reasonable in relation to premhirnS"prOvided the anticipated loss ratio is at least as great 

,: . as shown in the follOWing table: 

Renewal 'Clause 

Type of Coverage. OR.CRGR NC 

Medical expense 60% 5.5% 55% 50% 

Loss of inconle and other 60% 55% 50%45% 
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{ ~.~,.~~..-';:lIr" . 

For a policy form including riders and endorsements, under which the expected average 
. 	 .~ 

. an?ual premium per policy is $100 or more but less than $200.subtrad 5 

percentage points ftom the .numb:ers tn the tat>le above, orine5s than $1 00, 

subtract 10 perQimtage points. 
~ 	 ~_... 

The average ~nnua:1 premium per policy shalibecomputedby th¢insurer based on an 
anticipateddist!'ibuti(jn,(jf,bu~ioess-bya,1 i, appli'cabIe criteria.hay!ng .a' price 


, differ~n9~, sucflas;age" sex, ·.amount,. depel1dentstalUs, fider frequency, etc., ' 


'except assum,ingan annualmod~ for all policies (i.e., the fractio.nalpremiUln 


loading shall not affect the average annual premium.or anticipated loss ratio 


calculation). 
. . 	 . 

The abov~ anticipated loss ratio stantiards do not apply to a class of business which is 

regulat~d by specific statutes Of regulationsrnandatingloss fiitiosfor su,eh 
business, e.g"Medicare S.upplernelltand Credit Life and Disability. 

Definitions ofRenewal Clause 
.' "'.' 	 . . 

( 

OR ,~'Optionally Renewable! tenewal'j$attheoptiorlof the insuraneecornpany.j' 

·CR. ~. CondItional lyRej)ewable: renewal Ci.\n .lYe decl;ned by the insuranCe . ,., -"," 	 . , 

,company only for stated rea:sOJ\~ other than deterioratl~m()fhealth. 

OR -duarimteed Re~ewable: renewal cannot be decl ined by th:e insurance 
, 	 . 

COmPEU'lY for ~ny reason. but thelnsutancecompany cal) revise rates on it 
.class ba~is. s 

NC -Non-Cancelable:terlewalcan~{jt be declined "brtan tates be revised by the 

insurance company" 

H. 	 Rate revisions. ·Withres.pect to filings of rate revision,S for a pre,viously approved form, 
benefits shall be deemed reasonable in relation to premiums provided both the following 

loss ratios meeUhestandards in siJbsection (P) a~ove. 
. 	 , 

L The anticipated loss ratio overthe entire future period for which the revised rates 

are,cQr1lpute(to provide covera~e; " ., , . 

?Theanticipated loss ratio ~erived by dividing (a)by (0) where 

·3. 	 Is the sUniofthe ac~umulated benefits; from the original effective date of 
the, form ortlle effective .date of this regulation, whichever is later, to the 
effective date of the revision, and .the present value of future benefits, and 

" 
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b. 	.. Is the sum oft~e accumulated premiums fromtheoriginaleffectlve date of 
the formor the effective date oithe regulation, whichever is later, to.the 
effective date of the revision, and the. present value of fUture premiums. 

~uch present values shall be t,\~~n OVer the entire period for ~hich the revised rates are 

., computed to provide coverage, and~uch accumulated benefits and premiums to 
i . ..·in(ll~g~ an eXpli¢lt ~$tirnat~ ofthe actltal~erj~fi~ ~nd prelniuntsfr()nl tne last date _ 

-as of which an accounting has ~een ma~e to the effective date oftherevision.· 
l~tetest s~all Q_eusedin the cakuhlfionoftltese accumulated henents and ­
premiums and present values only if it is a significant factor in the calculation of 
this loss ratio. 

I. AnticipatedlO$sratiQs Iowerthan those indicated in Subsections (H) and (1)wiU require 

I justification bas~don the special Circumstances that may be ap~Hcable.
I 

I. 	 Examp!esofcoverages req\.liringspecialpoosideration are as follows: 

a. . . Acc'identonly; . 

.b." 	 Shott term nonreneWl,lbJe,e..g.,airlinetrip, stl,ldell~ accident;· 

.c. 	 . $pecifiedperill e.g., commoncarr:ier; . 
, .. .... -. r 

d. 	 .Other special tlsk$~· . 
" ",'. - "' ­

2. 	 Examplesbfother factors requiflngspedal consideration areas follows: . 

a.Marketing methods, gtvlngdue consi4eratio,tl to. acquisition 'lod 
.adrrilnislration costs and to premiumiriope;.. . 

b. Ex:traordinary expenses.; . 

c. 	 High risk of claim fluctuation bec~use ofthe low loss frequency of the 
catastr.ophic, or e:xperimeiltal nature of the coverage; 

c d. 	 Product features suth as long elimination periods, high deductibles and. 
high (nl.pdmum IJmits; 

e: rhe industrial or debit method of-distribution;." ." ":. . '. " 

f.· Forms iS$.oedprior lcHheeffectlvedate of this rule.. 

Companies are urged to review their experience periodically and to file rate 
. revisi<ms, as approptiate,in a timely manner to avoid the necessity of later 

tiling Of exceptionally large rate increas~~. 
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3. 	 . Notwithstanding the foregoing paragrapns to thecontra~y. hospital indemnity and 
cancer and other dread diseases policies shall devdopthe loss ratios pursuant to 
subsection (G). 

I 

/ J: ~ Severability provision. If any provision of this rule or the application thereof to an)' 
I 	 person ot circumstan.ces is held Invalid, the temaindetofthe rule andthe~pplicatiol\ of 

such provisi~n to:~therper~ons orcircumstan¢esshlii:ll Mtbe affected thereby... 
. 

¢ 
I 

.K.· . Effe:t-ive date, Tnisrtil~shallbecomeeff'c;ct~ve upon flHng-with'the Secretary ofState 
and shat'l apply to all Individual disability policy form' and f~te filings submitted on and 

. after said date. 

. . ... ' Historical Note· . 
AdoptedeffectiveJuly 14, 1981 (Supp. 8t~ I). R20..6-607 recodified from R4~ 14.607l$uPp· 

95-1). 

, . 

I, 

\.... 

") 
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ADOI FUNDING SOURCES AND USES 


Stflte General Fund •• Fund loooi ADO} deposits $421,956~OOOof 
",.. fevenue from insurance ptemium taxes, fees, . tevenues deposited 

assessments, civil penalties, and Qthenources, 10 the to SGF, conslstio,g 
State 'General Fund (,'SOP'). ARS§ 35·{46. of 

-$411.,370,900 in ,.' 
. ins.utahce 
.premium t~xes, 

• 	 $7J393;400rrom 
license fees, . 

e$l,256,6QQfroPl 
'fines/penalties, . 
and .. 

" $1,935,10.0 from.', .,. 

'St~t,eG~neral Fund..;. Fund }OOO: The Legisiature and " 
Gbv~rQo:rappr(:)priate spendingallthoritYlol\1,)OI to pay.. 
,'~osts ass(}ci~ted withflilflUing the ADOI's mission. _ ' 
MS ,~ ZO-lSS. ' " , 

";' Insura.Qc~Exai11iriers'· Rev()lyiQg Fund ... FUnd 2034:. 
ADQlinvoices ins\Jte.rs!ln'!:iother,r,eguliited entitiesJo' " 
recoup eXpenses -associatedwitl1 ~xamiti111g the affair$, 
transactions, acCounts, reoords and assets of the ins.urers 

-.. and other entities regulated by the ADOI, and.to 
compensateilldependent ,cofltractor examiners who' 
provide actliarial, technical and other professional 
services. ARS§ 20-159(B). 

'ra,t(! review. . 

.$4,2?8;900 of . 
,whic}r$Q;w(lS' 

" , relate.d iohealth · 
insurance rate 

teview. 

-, 
) 
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( , 

The Arizona Property and Cas\J:a.ltYlnsl1rallce $4,069,400 $721,(;00 ofwhich 
Guaran~Fund-Flind 2114. The~rizona Pro.perty $0. was relclted to 
and Casualty Insui'ance Ouaranty Fund Board us~~ health iitsuralf.Ce 
,revenues from the estates of insolvent prope.rty and , rate review. 
.	Casualtyirtsurers and,fro.m ~iss~ssmentslevieQ against' 

so.lvent propetty.and casualty ins.urets to,PaY appropriate, 

PQli:oybQ,lqerchiims ,of,tn~:QJvefltprpperty ,aflq:~~l.lafty , 

insurers 'iii actotdanceWitbandJfS 'lht)lt~d by AriZona 

law.AAS'§'§20;661;et.seq:' .. ' . 

'tile Arizona Life and Disability Insurance Guaranty . $1,437,100 of",$28"lU,700 
FUnd '~Fund 2154. theAriio.n~ Life arid Disability which $0. was'(iiu;ludes . 
Insurance Guaranty FuodBoarduses revenueS from the r~lated to health 
estates .()fiQ$i;>lveI)tHfe and d~sabiIityjns\1tersM.d' from 

$1,888,300.0[ 
te.idmuesoffsetby i/1$utance rate 

assessments levie(i i;fgainst so.lvent life. aV9qisability' . . $30;000.,(1)0. of review. 
i.nsur¢rs'to. pa~yappr6priate p6llcyhol~er claitrtsof " " (jver~YIfl(mt . , 
insolvent Hfe&nd di~apiIity insuretsirta$rpa:hc¢ w'i~h . ,re~fJds). 

ailqaslimit~d' byiP'izdl1alaw.•'ARS §§~O~6~,l,ets~Cj; 


:rnstirailce.. .'$t9$~O(}U ofwhiCh 
Prog..a~J -- Pu, I Appropriated Fund, . ' $O'~u:~$ ielale(1to 
2073: AEt<J[ assesses insurers autho.rfzed to. write . .' healih inslltarlce 
liabilIty hisoranee to pay the cbscsasso¢Ultecl \vUh '-', . . .. : rate reView. 
help{n~ inslJrance consUmerS locilte,liabUityinstJtance 
coverlige, thereby encouragingplarement ofil1slJranCe 
coverage thro.ughthe voiuntary insutancemarket. ASS 
§20':2401(D).· . 

...,ill'. lJisuf.anceRegUlat9ryal)(J$qp~r"lsion)fb..d. , $i4(;60QJ~;, 
, 2377: AoOt as¢s tevenu,esfroril captiVe insurer . 

$569,700 
e'xpe6ditureso!

licenseaildrefiewal fees to. pay th¢ costs Of a~dministering' '. which $0. was 
the ADorscaptiveinsurance program andfo.r . ' related to health 
teaso.nable expenses incurred .in promoting Arizo.na's ,insurance rate 

<:i'captiveinsuranceihdustry .. Toe fund's end ofyear reyiew,' $369,300 
balance exceeding $100;000 reverts to. the SGF.. ARS ,-reversion to. SGF. 
§ 20·,1098.18. 	 . 

HeaJthC~'re Appeal$.¥und'·,;.;,.Fuild. 2467: ADOllevies $219,(iOOoj.whlch$119,300 
'fees,on,he~lth dire iris\ltersto. pay :tile :Gostso£ .' '. . . ;--$O..yas relat¢dto 
.itilplemerltirtg and'm;Hn,taining' the. external1n.de,p.ertdc!Ot "' ...' . health inslirllnce

.•.... riue review.reviewptoCess;. A;~UL§§2()~2540 arid 20:,2$41. '.' ADen ... ' 
invoices 'all app~~li,!igmel11.ber'shealtb~a'fe in$i,(ri;f wi.th' ...• 

. ' thecostsdf havlngan:1odeperrderit r~vi~wQrg~nizatio.l) .. 

eV8,luatehealth care appe~rsjhvo.lvin~l issues pfm~dical 


. Jlecessjty., AR8 §20~~540(a); 
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Financial Surveillance Fund - Fund 2473: ADOI 
assesses prescribed Arizona-domiciled insurers with th,e 
costs of employing financial analysts who conduct 
financiaJ surveillance of domestic insurers. ARS 
§)0-156(F).and (0). .' 

R:ecelvershipLiquJdation Fund ". Fund 3104£ ADOI 
uses proceed~ obtainedthroughcoutt ordedromthe 
estates 'of insuretsin recejver$hip to pay the qommoI\ 
admi (tistl'atiVe cost$Qfove,rse¢irl'g insurer receivership~. 
ARS § 20-648. . 

Premi.um Tax Clearing Fund -- Fund 3127: ADOI 
deposits revenues from fire insurance premium takes ~nd 
from an. ";uJditional tax" on v.ehicle insurance{ARS . 
§20-224.(1) to the fund. The State Treasurer transfers ' 
8'5% o(fite ta'Lproceeds rroQ1theFlind,t(J'mUlliCipal fire 
~jsrticts(AAS§§ 20~224(C), 9~95~and 9;'9S,2)and' .•..... ' 

"'. ADOlttansfefstHe rettrainifig 15% to tbe$OF(included 
as part of theabbve~report~d .SOF prell1iuw.ta~f~YeJ)ue 

. arllQUhf).; ADOltt'Efrtsfeis"addltional.tax!' prQ~~¢qsto 

·theOepartment·9fpu~llGSafetY.t>ers6rutel Retireme.t1f 

System (AES§20.'224,Ql)" . 


I 
I 
I (; 

~1 

,?'< 

$383,300 

$30,115,16'4 
(exdudes 

.$2,206,,900 of 
revenuein(;luded in 
'SGFptemium taX . 
. reVenue "mOunt). . ' 

, -$1~fiJ8Q;OOQto 
Jnl.lnt~ip~dtite .'.. 
. ~lstdi;}ts;~ 

.$1',o07,60() to 
DPSPRS. 

$364,800 ofwhich 
$0 was related to 
health insurance 

rate review. 

$54,900 ofwnich 
$OwaS'rela:tiid t() 

health. insurance 
ra.,ereylew. 

.(. 
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39-121. I,nspectiog of ptiblic records 


Public records and other matters in the custody of any officer shall be open to inspection by any" 

a '" ' 

.:I' person at all times during office hours. 

, i 

,.'-' ­
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20~2309. Ren~wability 
. 	 . 

A. 	 . At least six'tydays before the date of expil-ationof a health benefits plan, an accountable 

healthplao that pr'Ovides a health benefits plan shall provide for written notice to the 
employer of the terms for renewal of the plan. The notice shall inclUde an, explanation of 

the extent to which any increase in premiums is du~ to actual or expected claims 
experience of the individuals covered under the,employer's health benefits planconttact. - . 	 . 

"8. 	 AnaccountabJe health plan may refuse to renew or may terminate a he!\;lth benefits plan. '. 
only if: 

I. 	 The employer fails 'to pay premiums or contributions in accQrdap.ce with the terms 
I ' ' ' .' 	 . 
.	of the health b¢n~fHs plan ofthe accountable health plan or the accountable health 
plan does not receive premium payments in a timely manner. 

2. 	 The employer committeg an. act or practice that constitutes fraud or made an ' 

J 	 intentional misrepresentation of material Jact under the terms oithe health, 
beneti.ts pliln. 

. , 3. . 	 The eniploye~hl:\s faHedto c()mply' with ~material pian provision relating to . 
/Individual~remployer participa.ti~nrUI~~as pr~s¢tibed in:supse~tlo~G of this . 
seGtion.. ' 

4. 	 The accountable health plan has <teased to .offer newcovetageand has terminated 
or ceased to te'rieW all in-fOrce coverage in the groupmarkel pursuant to this 
sectloo. ~, 

.5. In the case ofan accountable health plan that offersa"health benefitsplart through 
a network pl~lflin this state, there is no longer any ~nrollee in connection with the 
accountable health plan who lives, resides or works in the service area of the 

. accountable health plan or in the area served/by the network plan for which the 
. accountable health pian is authorized to do business andthe accountable health 

plan would deny enrollment pursuant to section 20-2304, subsection G . 

6. . I n the caSe of an accountable health plan that offers a health benefits plan in the 
." . . 	 '. 

group market only through one Or more bona fide associations, the membership ·of 
. ! 

anernployer in the ass<tci.ation has ceased but only ifthal coverage is termi~ated 
r uniformly wi~houf regard to any health status-related factor otany covered I . 

individual. 

An accountable health p'lan may require that a rriinimuln pe.rcentage of employe~sWho 
I 
; are not covered under a spouse;gor parent's ~mployer's health benefits plan be enro'lled in 
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a plan if the percentage is applied uniformly to all plans that are offered to employers of 
, comparable size. 

D. 	 An accountable he,al,thpJan is not required to renew a health benefits plan with respect to 
an employer or itldividual if the accountable hea:.1th plan: 

I. Elects not torene\V aUof its ,hea:lthbeheflts plans thatal"e issued to employers or 
individuals in this state. : ',' 

2. 	 'Provjdes.n6ti9~ to the director at teast five: b.!lslnessc (lays before the accountable • ' 

'health plan giVes notice to each employer or individual covered tinder. ahealth 
benefits plan ofthe intention to discontinue offering !JhY health benefitsplim~ in' 
,thjsstat~. ' 

, 	 , . , . 
, , . 	 ',' . 

J. 	 Provides notice 'of termination or nonrenewal to each -employer Or individual' 
covere,d'unqer a plan at least one hundred eighty days before the renewal date of 
tb~ plan; if the accountable' health plan teryninates oov~rage, the ae-countable; 

'healthplan, may,notlssue ~'healthbe(i<;lflts plan to an ertlploy~f lothls state 'duri~g 
, "th~ tiveyeat period beginning on,Jh¢ term1nation date ofllle. lasfplan.thit was not ' 
',' rel)ewtd.' ,.' 

I, 

E. 	 ,Han account.ab·le health plan decides todiscontiliUe offering a particular health benefits 
plan offered J~ the group rrtarl<et~ the accountable heaTth plan maydlscontinlie that' ' 
coverage only iftheaccountab(e' health plan: -- ' 

I. 	 Provldesnotlce to ttie dlrecto,tat leUst,t1ve business days befgre the accollJltable 
hefllth Pla~ .gives·'OQtlce!oeach ¢mployerorindivjdualcoveredufld@.rth~t;health " 
be~eflts plan of the intention to discontin~e offering that he~lth benefits pll.mln,' 

'this state. 

2. 	 Provides notice toea~h.employer or indivi'dual covered underth.at health benefits 
plan at least nin~ty days hefore the date onile discorttlnuationofthat coverage. 

3. 	 Offers to each employer whose coverage is discontinu~d pursuant'to this 
, subsectiOl1the option to purchase a\lothet health h~nefits plans curr~ntly offered 


! , . by the accountable health plari,.for'emp!Giyers in th-egrouprnarket,uniformjy 

'. , 

'I· . withOutteg~ud. to any heal'th'status~rel,atedfacto(ofa:hyenlployee or a spouse or a 

dependent of the empl6yeeenroJled orindivjdual$~ho maybecome eligible for 
thatcovel'age. 
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Affordable Care Act~ Grants to States for Healtb Insurance Premium Review-Cycle I 
Arizona Application: Budget Natr~tive 

TOTAL GRANT lJUDGET; $550,441·. 

PER§ONN~L ($149AFJp total): 

.".IFTEExecuttve'Con$ulta.nt (1IEl;'?, $70,417($65,OOQ/yeqr,9I1l2010-9/30/2011): .. 

. Responsible for day-to-day rn:anagement aOdWa.tegicdirectiot1oftheproject,obtains internal 
. \. 	 '. . . . 

and public stakeholder support of objectives, conducts public meetings, prepares consumer 

transparency materials and ,oversees web posts,integrat~sjosura.nce·analysis and actuariaf· 

. analysl$,tepr.eSents Arizana-specificinteres!S.fo.SERFF,coordinates SERFF systems changes 

With non-SERFF IT. requirements for the project, .and overs.ees ADOl implementation of SEEJ:7F .. 
. .~ 

.ailq non~SERFF lTde.veloptnents,. 
, 	 <! 

.~' .... 1. prJ!; Insur~nce -:4 naJy;t e'IA ''J, $49lJf)¥J ,(1011/2010-.9130/201)) In 'oonJunctionwilh 

.. actuaries, does substantive.revie~· Of rate {ilil1gs, ·~raf(stev.iSi()nS tafiling requirements, drafts 

standardized smaugr6~p form~, acts as primary technical contact for SERFF~assists Ee with 
., 	 . 

prep,aration for sJa1\~holder involvement/~uti1ic meetings, andconsults withancl:trains ~x-isting. 

ADO! ~,taff on project matters. 

I 	 .... J FTE Administrative Assistant ("AA ',), $30,000 (1011/201O~9/30/2011). Proc~sses and 
I 

I· 


I 	 assigns project filings, enters data and runs queries onsu~stantive review, :prepares reports and 

( ;. 	 correspondence, handle~ rate filing questions and public records requests. manages EC's 

ca~endar for public meetings, assistsEC a(p~bliC meetings, and.handles project-related billings. 

FRU~l;GEBENEFITS (sa5.8S3.ip tc;tal) 
. 	 • • '. I . . 

c 	 Calculated ill $2,000lFfEplus 20% of PERSONNEL [(3 FTE'sX$2,OOO)+(l49,41 7X 200(0)} 

TRAVEL (S$,300 lntotal) to send the Eeto 2 grant-related heal,th care reform meetings at 

$1,500 each, and send the Ee and IA to SEIWF training at $1,150 each. 

http:sa5.8S3.ip


" 

SUPPLIES ($19,105 in total) PC's wI software (3 X $1,400)i laptop PC w/ software (1 X 

. $1,400), printer (1 X $135), calculators (3 X $15), modlllar workstation (IX $2,000), desk chairs 

(3 X $350), siqe chairs (3 X 2 per PTE X $300), file cabinets (3 X $325), bookcase ($250), 

G 

tC)' telephone (3 X $700); reference materials (3 )($500 laws, rules, etc.), miscellaneous office 
... .... ... . \... . .. .. ; . . ... .. . . 

supplies (3X $550~ paper,fiie folders, binders) and postage ($2,000). 

CONTRACTUAL ($.335,778 in tgtal): 
. .,' . 

"'Act~al'ial,Services,$lS8,250 (762 hours ofactuary @$125Ihour; 252 hours ofsenior actitary 

@$250/hour, AZ Contract EPS080Q29: .Deveiop substantive r~y.iew criteria, train ADOl staff, 
o • • • • 

evaluate effectiveness of cutrentprocesses/forms, recominenq improvements to same, consult on 

.key indicators and '~unreasonable 'threshold"1iHngs,assist Be with stakehOlder involvement and 
, " . ..., . " 

preparaticin fot publicrp:eeiirigs, anqoomlnun'icate with. industry actuaries. 
. . .' . 

. . ·~.Te~hndl(Jgy .(:oH$u.114ntS,$86,()Q8(S]81110819r lVAICSERF'F ~ see attachment,; 600haurs 

technology archi!ect'$ervi~es@ $85/11-, and 240 hours web development services @.$55/hr per ' 

AZContract EPS070113.; 30 hours@ $100/hr Jorphone system programming per AZ Contfact . 
c· 

EPS(50044).D~ve1op ~nd implement new collectiQn/r~porting.$ystems tointe(face with SERFF .. 
. . . .. .. . . . . I 

and web-site changes and toihctease efficiency in filing reviews. Modify phone system to- route 

callers with'rate q1,lestions. Modify web site for public access to rates information;insiJrer links, 

.and p.ublic announcements, and to obtain public cOlTlmen't. 

.... p'rojept Coordinator, $91,520'(1,040 houtsptoj~ct managementservices@ $881hr per f.\Z . 

Contract EPSOBOOlS). Manage project schedule and.budget)'adviseEC if project 011 track. 

Research and.compate rate filing practices in other states; advise Ee on findings. 
. . . 

OTHER ($4.958 intotal),inchides $4,008 for voice/datalelecommi.Jnicationcharges [(1 PTE X 

13 months X $108.33/mo) +(2 prEs X 12 months X $108.33/mo) and $950 for SERFF training 
. . . . 

tuition for 2 FrEs (2X $475). 

r:: 
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Dapartment Df Insurance 

State ofArizona 


Office of the Director 
TelephQne: (602) 364-3471 

F~cslmi1e: (602) 364·3470 


JANICE K. BRf:WER 2910 North 44!h Street, 21\11 Floor CHRISTINA URIAS 
Governor Phoenix. Aritona 85018 Director of Insurance 

1Wffl. atinslJrnnoe,gov 

July 7,-2010 . 

Otl1c~()fCbnSUlncrJnJotmation and Insurance)c)veI'Sjght 

Secretary, Department otHealth and Human Services' 

200 Independence Avenue, SW 

Wash\llgton,DC 20201 . 


G 

&:. .Grants toStates fot H~Jtb Insuranc¢ Prendlllfi .It~.ew . 

HHS .' lrislirance Rate ReView Grants -, Cycle I 


. Applicllnt, AriZOna Department . .' . 
. Primary Cohtact Person:Geme Marks, Deputy:Qirector 


Telephone NumHet: 602"36,4-347 f Fax Number: 602~364-3470 


Smail.address:;gtnarks@aiil1$ur4nc(b,SPV •. 


To whom ithlaycol1cern: . 	 ). 

Please act~p~t:heatt.achedapPlicatioll fhrm theAtizona Dep~rttnent ofln~~tahce (ADOI) for agraotfrotn rhe.. . 
Department ofHealtllaJld Hllm~n SeJ"vjees (HHS).under Grants to States for i-fe.alth Insurance hem·iull) Revie.w-Cycl(l 1. 
ADOI has the existing authority Within the At.lzon!i~t~teg()vettttnenistructuI'e to oversee and coordinate the requeSt~d 

.	gtantactivities, ADOl wj!luse the grant funds to ensure that Arizona consumers get vll,Jue for 1lieir ·healthcare insurance 
dollars by (J) iniproving the l,r~ns'parelloyand effectiveness of its heolth insuraoce.nite{(}viI;lW,aod. 0) develQping the . 
techtlic~[itlfrasuucture to comply With ACA o~quireliientS for c!?lIectin~ reviewiIfg and reporting health insunlllCerates. 

The Project Director will be Gertie Marks, Deputy Direotor (,<ohtaet infotm~tion above). Under Ms, Marks' direction, 
A[)Ol oversight of the project and m~nagemeJlt of grant funds will be provided by existing ADOl staff incltlding ADOI's . 
Chief Openlti'og Officer. SCOqOre~hberg, andADOI's Assi~tant Director for the Life & ft¢atth DiVision, Alexandra 
Shafel', As the application materials show, ADO[ will not use allY grant money t~ pay for that oversight.' . 

A,i.)Ol's applic,ttion delineat~s the resPQllsibilities for employees.and contracted ~rsons who wjJl 'York on the prqject 

mId whose work will be;: paid for by the grant.., Ple:ase see the Budget Narrative; the organizattonalchart •. and.the 

Timelitic/Work Plan, ADOIdoes not crnp!oyor contractwitb aJ:IY actuary to work on the kind of health insur.ance rate 


. review that .IS tho subjeot of this grant (ADOtbM a balf-time ,healtl:t uctllru:y whO, amohg other tl1skS; reviews lI?ng term 
carcinsuraricc rate increases but dpes no othetl'ate review), Grant·funded: activities wj]Jin~rude contracting for 9 14 hours 

. ofactuatial services at a cost of approxinllX~cty $C58.250, . ' 
\ . 

On behalrM ADOt 1 appreciate the opportunity to apply for tb~s grant and look forward to the role ADOl will play in 

enslIring that Arizona consumers get value for their health care insurance dollars, 


" 	 '~ ,. 
Sincerelv. .. , 

L~2~,~~~' 
Christina Urias 

Director of Insurance 


mailto:Smail.address:;gtnarks@aiil1$ur4nc(b,SPV
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l\ffordable Care Ac;t~ GrtlMs to Sq.tes for Health 'Insurance. Premium Review-Cycle I 
ArizonaApplication: W9rJ(Plan ,and Titne Lin~ , 

GOAL 1: TO IMPLEMENT ACA AND ENSURE THAT ARIZONA CONSH1\1:ERS GET 
VALUE FOR THEIR HEALTnCAlm INS-URANCEP~EMIUMSBY IMPROVING THE[ 
TRANSPARENCY AND EFFECTIVENESS OF 'RATE REVIEW. ' t ; 

, 

I, 
f 

M~~SURABLE . 
OBJECTIVE 1.A. 
to provide consumers 
with new traMparency· 
.imp meaningful 
information about 
individual health' 

, , 

Executi,ve Consultant 
(new) 

ExeaiJtive Coo~ultant 
•• Web Development 

Cortstiltarit . 

lnsurance and smidt. ' 1.A.iii. After MRS adppts'thefinal Rate Assistant Director, Life 
group insurance rates, &, Health Div. (existing) , 
using a mechanism that . Form (tlie "threshold disclosure form)' or 
ADO! can sustain after 

Filing'Disclosure Form and JusUfli;:ation. 

"TI)F") th$titutea requirement thatillsurers 
the. grant 'period ends. submlttb,e TD.rwith all tate increase,; 

filings,n9{jJlSt those that HliS categorizes 
a~ '\inr¢l;lsonab)e,'" 

1.Aiv.. ' threemohths aftercompl'etion Executive Consultant 
of l.A,v, e,xpat1dandupdate web ppstings 
witbdata from tDFs received to date. ' 

lA;v . By}un,e 30" 2011, dev~lop at. ie,ast ExecutiyeC;:onsultant, 
ooe consuiner~£r~endIy ¥ey"ittd1cator pf .. " • Sf! Actuary, ' 
individuQJrate fiHn:g$~ for example, an item . ConsuHant.(new) 
on. the: individual actuiiriaicertification 

• InsuranCe Analystshowing per-capita incf9ases to premium of (new)each rate revi$iOri. ' 

1.A.vi. By June 30,2011, develop at least ,Exe.qJtive Consultant 
one consumer-friendlykey-indkator • Sf. Actuary
insurersfron.1 the ahJ'!ualsmall group base ;;:Consultant 
premium 'and index tate submissions. 

• ,Insurance Analyst 

Technology Architeclure; , 
IT capacity to periodically and' , 
1A.vii' .By August31j.lOll. d~velop' th¢ 

Consultant(new) , 
automaticaliy upd~teweb postfngswith data • Web Development 

,from TDFs and consumer-friend.ly Consultll,nt(new)
of rate filings. 

1.A ,viii. Throughout grai'Jt year, cOQrdiqate Technology Architecture 
withSERFF proj~ct to make consumer­ Consultant 
,friendly rate-filing components available to ' 
the on-lioe. 

http:consumer-friend.ly
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GOAL 1: TOlMPLEMENT ACAAND ENSURE THAT J\lUZONA CONSUMERS GET 
VALUE FoRtSEIR HEALTH CARl INSIJRANCE PREMIUMS BY IMPROVING THE 
TRANSPARENCY AND .' .OF RATE REVIEW. ; 

MEASURAaLE LB.i. By October 31, 2Q.lO, develop t.be ' 
OBJEC11VE:1.8.. : criteria and for $ubstantivereview.. 
By September 30,2011, 
to detennine whether ' 
AOOI's existing 
actuari~l'certification 
fohn fot ipdividual 
healthinsiJrailce rates is 
a reliable t(lOI for 
determining whether 
individual rate filings 
,comply with the la~ 
and;.if it is i1ot~ to revise 

. the form 

,,'" 

LBJi. ByApr1l2(),2011, based on the new . Sr. Actuary Consultant 
'criteria andprocess,con,du.ct ,substantive ..•. Insurance Analyst 
review of 100% ofap1ttihistratively 
complete initial ra~e filings and 75% ofraty 
revisio.n filings that insurers submit between 
November 1,2010 ;and Ari130,20fl. . 

1.B m. SyMay 15, 20n, for each filing Sr. ActuaryConsuHant 
.. reViewed undet,LB.1l. determioehQw often • Jr. Aotuary . 
· the actuarial certification of compliance is Consultant 

supported by the substarit~ve review~Iri 
 • losurance Analyst • ' 

.. other words, how oft~n AD,OI ;can rely on . 
., the·actllar;ial ...,. ?" " 

·i.BJv; . By May 31, ·,..if tpe conchtsiooSr'Actu~ryC(;)p~ultant ... 
· inthe'previQ\.Is in'il~storie,(l!B~iii)!s~hat the .•. , Jr. Actuary C6ilSult. . 
ADOIgenerally catulof rely, tm tlle:-achulriai .. 
certification, determine there~sons . 

LB.iV:-a.ByJuM·;;Oj 2011, draft ExecoUve OmsJ,lltant 
revi$ions tQ th,e ~xisting form and • Sr. Actuary . 
relate~.filingreql,lire,tn¢Pts as .. Consultant. '. . 
apptoprfate. t9;rl1.al(~ tbea~uarial ~. 'tedn.Ai~J'I; '.
certiflcationa:reliable tool. . Consultant . 

l.BJv-b. By August 15, 2011, obtain Executive Consultant ., 
, stakeholder input o,n the draft • Sr. Actua.ry
revisions, any changes proposed . Consulta,nt 
untler LAv,abQve, other' revisions 

• Jr. Actuaryto fac.i!itate insurers' f1(ing and Consultant
ADOI review of the form, anc! a 

.•. lnsurance Analyst reasonable implementation date for 

the revised fotm ' 


Work Plan and Time Line- Page 2 

http:Actua.ry
http:t9;rl1.al
http:inthe'previQ\.Is
http:undet,LB.1l
http:andprocess,con,du.ct


". 


, 'MEASURABLE 
, :()B.J:ECTIYE1~B 

.La.v. By Augusti5, 1; lithe, 
ifllqtWJs tll~tth¢.f\POI ., ",lnsuranceAnalyst 

'GOAL 1: TO IMPLEMENT\ACAANB ~NSURE THAT ARlZONACONSUME;RS GET 
VALUE FOR THEJR HEALTlI CARE INSURANCE PREMIUMS BY'IMPROVING THE 
TRANSP " AN)), " , 'REVIEW. 


, Continued 

, <3' 

generally cantely uri lh~ .a¢tuadal '. 
'certifioation,:obtaili ~tEtkeh()l~er fup-u,t ;01} 

~ny changes proposed tinder t.A.V, ,other. 
.revisicms, to fEl~i1itate insurerS' tiling and 

, ADOI of the, form, and a reasonable 
. 

~ate~ , 

date for th~ revised form. . .' . .'.... 

La.vi-By September 15, iO~ll; fina]jz¢ 
revisions to th,e exis.dng form imd relate~ 
filingreg\lirements and, bltsh fOf 

MEASuRABLE l.C.i. By Februaty28,20.11, Identify key 

• Tech;l\rGh, 
(;~)j\so ita~t 

, , ' . . . '.. , 

Assistant D1rector,L&H 
.. Executive CO'nSlJlt 

, , 

Sr.: Actuary C~nsultant 
OBj~CT:lVE t.C., :ll'ldicatof$ forc9mpliail¢~withsmal1grQl.lp, ,. "Jr. Actuary,'" 

By Septeinb¢r3Q,iOll ,rate~settiri~fa~tot~,' " " "',,' , CQ nsultanJ 

to'd¢teiminewhether the 
actuarial certification , 
subm1ssionrequiredhy 
AR.S. §20,.Z311(E) isa 
,t~Uablet()iJl fotADQJ to 
,Js~to. d~t¢tmine ',' 

" 


,l;c.ii. By April $O,201l,s\Htunadie$r,Actuilry Copsultant 
informationa'l)dvariations in A.R.S.§20. • Jr. Actuary' 
2311(E) non-standardized actuarial) and in Consultant 
A,l?.8. §,20.;231l(G) n1)iJ"Stan(Jardi~~dbase, ' • ' 'Insurance An~lyst , 

,wlJ~~h~tsij1allg,toup" 'pr~tJliutl1a,nd index'rate submlssionsJqr 
rates in Uielfiarkef 'calendar year (C¥) 2009 aridCY:201O. , 
COniplyWith'the law 
and, if it is not, to, 
develop a standardized 
form. that is reliable .tool. 

1.C.Hi. ByJune 30,2011, based on l.A,i., 
',and l.Ai, draft a standardized form for ,the 
'small group actuartalcertification and for 
submiss)on of base premium and index 
rates,lobe,used 'byiilsurers for th,eirCY 
2.011 

l.Cdy.ByJuly 30~ 20n, obtain~taJ<.eholder 
inputon thepropo$erlslandardiz:ed for:ms. ' 

Executive Consultant 
eJr. Actuary 

Consultant. 
• Insurance Analyst 

ExecIJtive Consultant 

, , , 

\ ' l.e.v, By' Septem:berJO, ZOil2 finalize ' AssistantOifc;lctor; L&.H 
standardi;led fortnsand publish for use by , Executive Consultant' 
insurersfortheir CY 2011 fUings. ,,' ' 

). 

Work Plan andTime l.ine...;.. Page 3 

http:forc9mpliail�~withsmal1grQl.lp
http:Februaty28,20.11
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GOAL 2: GOAL 2: TOlMPLEMENT ACA AND. ENSURE ARIZONA 
CONSUMERSOET VALUE FORTH..EIJl tlEALTH,CARE INS'URANCE PREMIUMS BY 

.DEV~LQPING, tHE PROCESSESA~J) SYSTEMS TO POMPLY WITH ACA -
, . REQIJlttlilMENTSFOR. cot;LECTINO,JlEVlEWINOAND. ~EPORJ'ING J1EALTll 

.",nd",,"'"J''' RATES' . '. . 

~i_s._"u.:.:...Il....r_eas",;,;,<"","()n,::.a.:.:..:b_le_/_'...........--'-"~--'-.:....:....,.....----':,.---+-~~-~-~----:--:---l 

.. ~.~;:::.:.::.:;.:....;.:...-~.......;.,.,--~...,.. .........;..-..:..-.,--.,..:..-:-4.:--~~~---'--,-~-I 
.2.Aiii . ..Bythree months attercompletionof.• , Tech. Arch; . 
2.A.li,incor;porat6cbnCh,lsionswJth TDF ..... Consultant . 
data used to upeJ'ateexpaod'and update web . -Web Development 

.' • postings for consumers. Consultant 

MEASUItAIU"F:. 
OBJECTIVE2.A 
,A;s,.~oonaspract,icable 
after HlIS prOimIlgate~ 
standards for . ' 
"reasonahle'l and 
"unreasortable"nealth. . 
ins~rahce'rate tequests,promulgaiesstandarcls f()t<~r¢asol1a~J~,j ~d

'. to teviewatleast9,s% of ~4unreas6riable;'rater¢qtJ(~$ts.appIY'. . 
InS.l1fets: s:ubmlsSiQfl:Soffonhc;x>mfog AC~criteriato determine if . 
. . ·increasesdtitingtbe.'unreMooable tatejnc~eases ~re eX~sslve or 
gr;arH yearthlltrneet the, 
;fo'rth¢~ming'__ ACA' 
standard for . 
"unreasonable'; and to' 
appJyHHS criteria to 

. de:termine if the 

.tinreasQoatHe il1crea~e is 
excessiv¢ 0.1' Ui1J~$tified 
under forthcoming 
cri . 

MEASURABLE 
OBJECTIVE 2.B•. 
To comply with ACA 
reportingreq \,Ii reinents 
relating to rate. data and 
rateJtends usinglhe .. 
~tHfotm reporting .. 

i template HHSwiH . 
provide. 

. 


2.AJ. Implement use, viaSERFF, of a 
forthcoming Rate FillngDisclostite F6rni 
and Justification FOfm (the "threshold .'j
disclosure form •or ~(TI)Fj') tha,t fed~tallaw 
.wilIreqoir.e insurers'Jo'use$fa rate request 

2.A.ii Ass.()on as pr:acticahlelt.fter WIS 

2.B.L CQntract with SERFF to make .the 
modificatiQhS necessary to a.ddresslhe data 
collection and reporting reqUirements 

.defined lriSection A.l(c)(l) aM A.l(C)(2) 
onpa~~s 15,16and 17 oithe Grant 

Executive Co.nsultant 
• Insurance An~lyst 
., Tedh. Arch, 

(:on&iJltant 

.'
•. Insurance Analayst 

Tech. Arch. Consultant 

2.B,if.Obtain'training . SEItFF on Executive Consultant 
system changes. . 

Work Plan and Time Line Page 4 
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GOAL 2: GOAL 2: TO IMPLEMENt ACAANDENSURE THAT ARIZONA 
CONSUMER.SGET VALUE FOR THEIR HEALtH CARl!; INStiRANCEPRE~IUMS BY 
DEVELOPING TilE PROCESSES A~D SYSTEMS TO COMPLY WIT~ ACA 

J)l ,REQU1REMlj;NTSF'Olt COtLECTING. UVIEWING ANDREPQRTING ,HEALTH 
INSURANcE RATES " " 

Continued, 

'2:t.UH. 'C:d()rdiriate/d~YtH6p-'SSRFF'S ' 
abUtty to satisfy,r~porting~requirements()f 
tbe uniform t~mplate fot data reporting 
witltin theSERFF system, including basic 

,\ ' 

, ,,;. 

Work Plan andTime Line - Page 5 
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AtTordable Care Att: Grants to States for Health Insurance Premium Review-CyCle I 

Arizona Application: Organi~ation Chart 


Christina Urias' 

Director of Insurance 


AI~xandral 
, ASSistant Direotor ' 

Linda Beguin 
Prepd Dental fllan Mgr 

Ken Schwark 
HCSOCompUanoe Admr, 

Regina Lara~Ybarra 
,'Insurance Analyst, ,Sr 

.,Enzabeth.~a.rtlett 
,I nsoranoe Analyst, Sf 

'PROPOS~D 
Executlye Consultant 

~~~~~ 
PRoposaD 

Insurance Analyst, Sr 

Germaine Marks ' . 
Dep Director 

l-(atE1.n Duffy , 
Insurance Analyst, Sr. 

Dolly Coleman 
Health Utilization Analyst 

Carla FOrde 
,Admv Asst 2 

Mary Sosa 
AdmvAsst 2 



I 
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" Affordable Care Act: Grants to Slates for H~alth Insuran~ Premium ,Review-Cycle I 
Arizona Applicati()n: Key C41ntacts 

·PrC)j..,c~j)jre~tor . 

.Qerrie Ml,lrks 

Deputy Director 

? 


Arizona Departmentoflnsorar1ge 

2910 North 44111 Street; Suite 210 

Pho¢nix, AZ 85018·7269 . 

gnra:rks@a:zillsurance.gov 

Phone: 60~..364-3411; Fax: 602"364.,3470 


}\ssis.ant Director 

Alix Shafer .
i 

A.ssistant'Dite,ctor, Ufe & HeahhDivision 

Ariz<?oaDepartthefiloflrisuflirice 

2910 No:rth44th Street, Suite 210 

Phoeili:x; AJ- ,:SS018;;7269 " 


, ashafer@aZirtsutancc.gpy 
PMne:(jd2~364~2393;~Fax: 6Q2·364~217S

Ie· .~. -

ProjeCt M..nag~r 


Alix'Sh<,lfer, ' . 

.Assistant Director, Life. &Health Divisioh 

ArizOIla Department of Insurance'" 


\ ' h2910 North 441 Street, Suite 210 

Phoenix, AZ 85018-7269 

asnafct@azinsurance.gov 

,Phone: 602 ..364-2393; Fax: 602-364-2175 


c )i'inanci,. Officer· 
:(\\ . Scott Greenberg 

Chief Op~tating Officer 
Arizena DepartmenLofInsorance 
2910 North44tlt Street 80itt 210.' , , " .,,' .... ;, ", 

Phoeni""AZ;850)8-'1269 

sgreenbetg@azil\s\lran(:e.gov . . . . 

Phone: 602-364,,347:1;' 'Fax:604.;364~3470 


http:sgreenbetg@azil\s\lran(:e.gov
mailto:asnafct@azinsurance.gov
mailto:ashafer@aZirtsutancc.gpy
http:gnra:rks@a:zillsurance.gov
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GERMAINE L. MARKS      
    

  

PRQFESSIONA~ E~PERIENCE 

'· ~rizona Department of Insurance 

Deputy Director -N ()Vern ber-2003 ""' Present 

.. Direct management of assistant directors, divisibn heads· and other executive staff. 
• Oversee regulatory command and coordination decisions of agency. -
• Develop and coordinate administrative policy throvghout agency. 
• Assis-t the Director of Insurance in the development and implementation of numerolls 

initiatives including producer licensing, insurer licensing, pro\1uct regulation and · 
informS~tiori shari rig and coordination with other insUrance and finE~hcial re~plators. 

• Revi~w and S~PProve proposed agency orders and regulatory bulhltins for the· 
Director. · • · ·· · · · 

• cb.ordinate agency interaction with fed.er~l· and oJher state governmentaJ agencies, 
• ACtively participate in Natiori(ill Association of Insurance CornmlssionersD meetings, 

task forces. a.nd working groups as needed by _the Director. ' · . · . 

Acting Deputy Director jot R~gzildtoty Affairs 

Executive AssistantJotRe'gulatmy Affair~ 

-JQne~November-2003 
. . 

1997- .June zooi 
. • . Advise ~~~·agency divisions on r~g~latory and ad~inistrative m~tters. 

• Coordinate legal ~ep.resentation ofthe agency by the Office ofthe Attorney General, 
inch.i(;!ing pla.Ming litigation strategy, reviewing pleadings fil.ed on the agencis behalf, 
~nd .· · · · · _ · · 

• Assist in legal review of proposed legislation and rules.- . 
• Draft Regulatory Bulletins regarding agency positions ~nd legal interpretations. 
• Negotiate S~hd draft consent orders with ihsurance pro9ucers and -insurance companies 

as well as faciliMte resolution of mufti·state settlements. ·. 
• Implement speed to market reforms to streamline insurance product regulation. 
• Oversee legal review of publications distributed -to consumers and regulated parties. 

Office of the Arizona Attorney General 1992-1997 
Assistant Attorney General . 

• 

• 
.. 
• 

Represented the Departments of Insurance, Banking (now the Department of Financial 
Institutions) and Real Est;:~te .. · · 
Appear~d .on the agencies' behalf in administrative, superiorcourt and_ appellate _ ) 
proceed1ngs. $ee, e.g., Brown v, Arizona Dept. of ReaJ Estate. 181 Anz. 320, 890 P2d 
615 (App. Div. I 1995). . - . · · _ . · 
Prepared formai opinions and informal G~dVicE;J·memorancia . 
Drafted rules, legislation and policies affecting the agencies . 

Platt & Westby, :P.c. 1990~1992 
Associate/Law Clerk _ . _ 
Represented debtors. in Chapter 7 ahd 13bankruptcies for six.attorney general practice firm. 

(b)(6)



~---.. ~--· --_,.- .. --·--·-::: 
' ' ' r··--"· •.. , ............... -----------~---"'"'""'""-···"··~----'-- ... _..;... ............... _.,_ ..... ___ , ______ ....... --- ---.. ·-·-- ....... -------- ....... , ....... _. .......... --------, .... c ....... ~ ............ - .• ________ ,_.__---------·-·· .............. - __ , - ..... - ~- .... ,., .• 

I . ~ 

c 

The Honorable Robert D. Myers 1989-1990 
Maricopa County Superior Court 
Law Clerk/Bailiff · · 
Drafted orders, per.for.med legal research and prepared case files for judicial review on civil 
calendar. .. . ·• . ., 

. EDOC~TIQN -

Arizona State University College of Law" 
)uris n·octorate, May 1989 

Peclrick Scholar (Dean's List) 
Graduate Tuition Scholarship 
ASU Law School Clinic 

University ofNebraska 
.aachetor of Arts, PoltticalScience, May 198,6 
· D~<J,n's List . · ·. · ·. . · · ·. 

Political Scien~e Hon6rs·Pr9gr<:1m 

Soy!;& GINs, Clubs tit Mf!tr()pQiitlfitPh.oenix F'ounl!6tlon~Former Trustee 
. . ·. I. 

Ari.tpna Staft~ University College of Law Alumni Association- Former President, Board of 
Diredors : · .· · 

R~ferences available vpon teq11est 

\ 
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EXPERIENCE 0 

ashafer@a~insurance.gov 

ARIZONA DEPARTMENT OF INSURANCE 2000~PRESENT 
Assistant Director. bife & Health,Divjsjon. Oversee enforcement of provider timely pay laws; clelivery of 
heallh care services by HMOs; review of health, Ute and annuity insurance forms and advertis~'ments; 
licensing of third party administrators and utilization review agents; related rule-making activities and 
technical:advice to policy makers. 

MARICOPA COUNTY 1999-2000 
Health System Qoptract AdmlnistrE\tor. County Administrator's liaison to private firm contracted to . 
manage the county health system. 
~ . 

AEGIS HEALTHCARE RESOURCES, INC. 1997-1999 
. Phoenix·, Arizona 
PrinciRal Coosylt§ht •. consulted w~th physicians, hospitals and pharmaceutical companies on network 
cqritracting, managed care reimbursement and risk-sharing. Wrote managed care curriculum for a 
health system leadership institute. Spoke at national cohferences ' 

FHP HEAL THCAHE/T ALBERT MEDICAL ~ROUP . 
Phoeni~. Arizona . . 1993-1997 
D.jrectol·ofPiaO§ and gootr~cting. Directed ·prqvlder netWork contractirig_al'ld telations for Arlzcfria 
operations ofna.tlonal HMO; lrltroduced non-capitated risk-based relm,bursementfor nephrology. 
urology, ob-gyn c;~,nd pediatric services; Prepared for NCOA a¢creditation. by creating key network 
managementindlcators. · · 

Lewis and Roca 1985-1993 
Phoenix, Arltona 
Partner 1990-1993. Associate 1985-199Q. Practiced construction and health care l.aw in oornrnerclal 
lawfirm of 100 lawyers. Emphasized due diligence and disclosure In hospital system transactions; 
provider network conuacting; medical peer review, regulatory compliance, right-to-treat/consent matters 
and alternative dispute refolution. 

United States Court of Appe~ls tor the Ninth Circuit 
Pasadena, California 
Law Clerk to the Honorable Alfred T. Goodwin 

G 

1984-1985 

"'' City of Los Angeles, Department of Recreation and Parks 1978-1981 
Grants Management Specialist. Coordinated planning tor new recreation facilities; Applied for and 
administered program and construction grants; Developed contracts for construction and design 
services. 

·EDUCATION 
J.O., University Of Pittsburgh School of Law 

Law Review Editorial Board 

A.B., Vassar College 
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S1:<ATE OF AluZONA 

JANICE K. BREWER 
 ExEcuTIVE OFFICE 

" GOWRNOR.· 

Jt\ly6, 2010 

the Honorable Kathleen Sebelius 

Secretary,DepartmentofHealth and Human Services 

200 Ind~end~nce Avenue, SW 

Washingtotl; DC 20201 


c 

<'l' . De.~ Secretary Sebe,lius: 

thisl~tter is to expresslttysppportfor. tb~ Arizona Department ofIns\lfance'$ (ADOl) 
applioation fora gnwtrrotn the Depanment.ofHealth and HtunahServices(HHS) 'for .Qrants to 

. States for IiealthlnsQ,ran6C/ Premium Review~Gyclet This requeSt will increase Arizona'8 . 

ability to condQ.cttbe ratcreviewaCtiVities re'<tuiredbytbe Affordable Cate 1\ct (ACA).. 

The ADOl p~oposedprojeot desi~ is aligned with the BHS Request forApplicationfunding 
goals as indicated below: 	 . ' . 

1.· 	 Provide for State review ofinci'easea. ip. health insurance pretniwns and .evaluations of rate 
filings and, to theexten~ permitted by law, approval or d.isapprovalthrough a comprehensive 
rate review process that iuneaningful and transparent to the'public, enrollees, policyholders 
and the HHS Secretary. ' . 

• 	 Improve individual tate filing requirements by eVf1luating the existing instructions, 
actuarial certification~ and compliano~ checldist as todlsto determine'rate (tling 
C0i11pUance andt~vising Was appropriate; 

. 	 . . 

• 	 Enhailcethe rate review process with addititin~ information technology capacity to 
'supportttlorerohust da~a,ana1ysi~ and (latae'X~hangecapabllitie$ WithintheState·and· 
with. th"feder~l g~)'vet1\t1lentin ptt:tt>atation fore:nhdnct:d datarep<utingjn future HaS 
r~gulatory reqUirements; . .' ..' . . . . . .' . 

.EnhancecQtlsumerprot,~tionstandards tbtQugh increased stakeholder p~icipatiQn, 
irtCludb1gpOSting ti:) the ADOI websitc, jn plain language,. a summary of infOlmation. 
abo'Ut the t{l.tere'viewptocess; and, 

, , 	 . . 

• 	 '. Tracka.nd publishi1l(!l'easesthat meet the "unreasonable" th,reSb:old, once those 
gUidelines are establisbedat the federal1evel. . 

I700 WEST WASfUN'GTOW STi!.£.BT. PHOBNot, ARIZONA 8S007 
6oa-S4'2'"4331 •. FAX.60'2-Ha"'76oi 
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. 2. 	 Assist the State in developing the infraStructure to oollect, analyze; and report to the 
Secretary critical information about rate fi1ings, to conduct rate review and, to the ~xtent 
permitted by taw, theapprov;u ~nddili;tppt()v.l process. ..' . 

• .Add process for ACA rate filings; . 

• . BUild. an;on~liJ1e collectionto91 for data collection from insurers;' 

• Collect 2009 da~ internally or from insUl'ers; and, 

.• Report rate patterns to the Secretary. 

As requited, all grant funds will only be Us¢<! to enhance Arizona's existing rate review efforts in . 
.accordance with ACArequ.il'ements an<l wlllhotbe,used as.asubstitUre forexisting funding for 
sliOh efforts. ArizQna'Will usc the grant fuildsto attempt to develop sustainableprocesses·to 

.comp):>, withthemand3teS 0,( ACA. '. . 

SiD.cetely, 

tf')1.' .g.... .. " ... 
. . ". ,.', .'. ': '.' 
~ 

. 	 . . 

Janioe K. Brewer 
Governor 

I 


