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Affordable Care Act' Grants to States for Health Insurauce Premium Review Cycle 1

' Arimna Apphcation Master List of Apphcauon I)ocuments

x A.pphcatton for Federal Assistance (SF—424)

¥ Pro;ect/Performance SITC Locanon

' Res‘umes-of ‘-Pro;;ect aD«l[é‘C'tOl‘ and ,A§si-starft Director

Budget Informauon NomConstructlon (SF~424A)
Assurances - NOH—COHSU‘UGUOD Programs (SF-424B) |
stclosure of Lobbymg Act1v1t1es (SF -LLL)

| iject Abstract : "

. Pr()]ect Narratwe, w1th Appendxces

ADOI Cover Letter

V. ';:_Objecn\ie Werk Plan (Work Plan and Txme Line)

rolect Orgamzatlon Chart

Lxst of Key Contactc;

* Governor’s Letter of Support

s




‘Gfaﬁ.tiﬁjprpli‘&a’tiéﬁ Package |

GRANTS GOV“‘

QpportuﬁltyT "Srants to srat‘ee fm ﬂed‘l‘.h Insurdnce Pwmmm Rev aw~0
Offering AQ?HCY- Df @I Eonsumer Int’ormq@.;_cm & Insurance Oversight
CFDA Numiber: 93,533 ’] A L
CFDA Description: Affordqb e Cdre hct (RCA) Granks to States £OF - lleaith I '~
Opp'oftunlty Nuﬂ(\beti RFR }:""'10 995,
Competitign 1D: : ’;\QQBE_'FOR.MS'B W .
Opportunity. Open Date: Y 6 /0972010 )
oppcrtuﬁity Ctose Date: 07 1077 G;o
'*99“@ Contact: g1 adys Me Lander - Bonler

Grang Bpé aln.sl:

S-maily - -adys cléendez- Bohler@fda nhs. gov

Phorie: 30=-—82’7-'~'468 .

- |otnet. Attachment

Thls opportunsty i5 only opon ‘to- orgamzattonw appllcants who are submltttng gram apﬁlicatlons op behalf of a company, state, local or

tr(tzal gwemn\ent academia, or oftier type of organlzatlon, .

* Applocatson Flllhg ‘Namé:

]

Mandatory Documents .

)ﬂjar,txm work pian -

T MgvdFormto .

Submission List

A:;z_cma ‘Depar_g:mé.n»t. of Insu‘ralng:'e,

Move Form'ta

' Man@__gﬁ 09cumon&s er Submission

_Cumplels

Delate

Appllcat&on Eqr Federal Assiatance
o ;,K&y Contacts

. |projel t/PeLtcrmanra Sife Locatxon(s)
Aztachments O ’

(é?—qéqi

Mova Feim 16

Move Formio

DOslete

Optional Documents for Submiission

anter a name fot the application In tne App!lcatlon Frllng Name flold.
- This spphcanon can be completed in ﬂs snurety offline; hawaver, you will naed to logbn to the Grants. gov'website during lhe submlsslon procass.

- You cari save your apphcation at any time by clicking the."Save™ button at the top of your screen.
- Tha "Save & Submit” butloh will not bié funetioriat yntil all raqumad data fialds i the application are. completed and: you ¢l rcked on the "Check Package for Errory" button and

confirmed ali data’ requlred data fields ate ‘compléted.

s and the yser- cannot enter data m tHese flslds.

'Open and ccmplnto all oi the dotuments llslad i thie "Mandatory Documents“ box. Campiete the SF«424. form firsit,
-lijs recommended that the sF 424 form be me first forn wmpleted for the apphcauan package Data antéred on the SF-424.will popufate’ data-fields In gther mandatory and

+ The forms Ilsted in the “Mandat(}i’y Documems Box and "Optional Dacuments® maybe predeﬁned formis, such as BF.424; ferms wnare a document needs to-be- attaurvad, .
sucn as-the Pro;ect Narrative or a. comblnatlon of both. "Mahdatofy. Bocumant > arg regiiired forthis' abplicatton "Gpt onal Documents® can be-used o prowde additionat: .
- Support for {his app lealmn or may berequired 1or spaciﬂc types of grant acl v‘ty Referenoe the- apphCé:xoh pac«age lnstmﬁons !or more informali on regardmg "Optonw ’

Documems" : T

i

~To apen. and complele a form semply c!ick on tha form's name to select me item #ng. theﬁ Blick o the =:

¥ utton Th!s will move the document fo the appmpriate "Documents

for Submission® box and thié forfh will be aulomatically added to your abpl-canon packaged. To.view the for, scioil down the screen or select the form name.ahd siick on the
- *Open Form' button to begin complefing the required data. fisids. T remave a form/document from the "Donuments for Submissioh” box, ;!ick tne documentname to select #,
.and then chcx the <& buimn This wm retum the farmldocument to the “Manaatory Documents' or "thtonal Documents" box -

- Au ‘documents hsted in the "Mandatory Dacumenis" box fnust be rivoved ta tha "Mandatory Docurhenls for Submassion' box When you open @ reduired form the fiekis which
must be. completed are Highlighted in yellow with a red border. Gphonal fe:ds and completed fields are dlsplayed ln white I you énter invalid or mcomplete lnforrhatlon jna |

" fietd, you will feceivé an efror masssge

‘button.

Lick: me "Save & Submn" button fo suhmn your appilcation to Grants gov.

- @nce you have properly compl efed all requtred documenls and. aﬂached any reguirad or optlonal documentatitm ‘'save the completed 8ppl|cati0n by cluckmg -on the "Bave'

- Click on the "Chetk Package for Errors' putton to ensure that you have completed aii required data fieids. Corract any errors orif nonse are found, save the a pp!\catlon ’

. package.

- Thé "Save & Submit” button will become active: elick on the 'Sava & Submif® button 16 begin the appltcatnor; §ubmilg sioh process.
- You will bix taken to the applicant login pags t6 enter your Grantsgov usermame and password. Follow all onscreen instructions for submission.
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OMB Number: 4040-0004
Explration Date: 03/31/2012

A‘pplitatioz{: for Federal Assistance SF-424

Ay

* 1, Type ofvs-abmiséion:
DAPreap'pltca‘tipn )

[ZI Appli_caf‘ég,nA
V[:]"Charﬁgéélcorrected App‘!ication .

* 2. Type of Application:

New
Continuation

[:_[ Revision

* It Revision, select appropriate letier(s):

L

*Other (Specify}:

| 3 Dat& Rece ved .

4 'pp\icant ldenm‘ er

. A. E‘,ampleled w G?ants gov upon submission !

T—

5a.Tederal Erifity 1dentiﬁar} :

6b. Federal Award ldentifier:

i

L

State Use anly

6. Dete Reealved by State :

18 APPLICANT INFORMAT!ON

County/Parish;

I ¢ State:.

F?rovincé:

31" Country

@/Pos(aaCode [85@18-»7269‘

e. Organizational Unit:

Department Nare:

Division Name:

Department of Ingurance

_I lLlfP & Health }7 A

f. Name and contact Informauon of person to be- cohtactod on matters involvmg this appllcatuon. '

| Pl’ef . IM"

= i o * First Narhe:

o IGQ rrie’

Middle Name: l—

* Last Name: . l?"“"k@“ '

S

Title: lDepg}.ty Dir_ec‘,toi: 5 S

Organizational Affifation;

|

» Fax Number:’ fwz—‘s 64-4370

!
i
ll‘ * Telephone Number; Lsk;'edéd-.uﬁ '
!
!
|

* Email: Igmarks@azinsurance .gov : l
" St =S =~ = —
N :



|C,=fc of Consumer Information & .Ingurance Oversight -

Application for Federal Assistance SF-424
* 9, Type of Applicant 1: Selact Appligant Type: )
%;iscaze GoVernm&ﬁt ) )
| Tyge of Applicant 2: Setact Applicant Type: -
“Type of Applicant 3: Select Applicant Type: ' 2
| omerpeaiy: - A
* 10.{}4ame of F'éder';;l[Aéenc'y:-' : , ‘ ;

‘CFDA Title; .

11. Catalog of Federal Domestic Assistance Number:

: fosa01

Care ?sct (Rchj Grahts to States for Health: Insurante: R:}emium Review- - - . s

f5r Health, Insurance Prefium Reviews=Cycle I Office of i:onsun\,ér Information and
(S S Lo E - o o

i..“. - - - " I
N - I et }

14, AreaS"Aﬁecte,q by Prbject: {Citles, Couritles. staggé, ate.):

—

| #15. Descriptive Title of Applicarit's Project:

JAcizona Premiuw Review Grant o : } . i

'Attvach:aubpodinsi gdocuments as specified in aggn{s_y insiiuctﬁbﬁs
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. :

Apﬂll‘caﬁen for Féderéi:ASsittaﬁce SF424

6 Gungrass!onai msmmm

b. pmgramw:o;w @MM ] '
A
18. Es&imied sma'ng (s) L
‘a, Vederal [ %0 i41.00|
tompieant |7 T o]
veswe [T g gl
*d. Lol [ B 0.0p| “
f'eomr” s 0.09] . , ( _
'A‘fProgramkmome ST C U L... R ' : : “ T ' .
gTom. 850, wuao _ T ‘ . ‘ )
“'519 '}s Appli tion §ubjecuo Raview Sy $tate'Uh¢ar Executlve ::srdomz:m Pmcass? o -
t : : rde‘r123’r'2 Pmaessforrev:ewm [:

1o Program Is subjed to E. o 12172 but has not besn selecied by tHe State fai' review. . )

| e W'df—‘ “@'m*'m éhaa«?am s

21 "By s}gning ihls appiimt!o:x 1 camfy (1) to the :mtemenm comained ln ths ﬂﬁ: of cmﬁﬁcaﬂone"' and (2) thaf ths s:atsmentx '
herein are true, complete and accurate to the best of my knowledge. } also provide the required assurances™ aiwd ugrde to
1 comply with any resulting terins It Lacoept ars.award. | v aware that any fatse, Hctitfous, or traudulent statemenits or claims may .
| subjoct wme to criminal, e, or, admin&shaﬁ\ro ponelbes. {U.S: Code, Title 21& Section 1081) . - - o

| %] = 1 AGREE

t ** The fist of wmﬁwuona and assurames or an mtemai site where you may abtain this list, is- eontamed i the announcement or agancy
1 ..pwﬁc instructions. i .

Autlwnzcd Repreﬁéni.rti\m

: gl‘;nsfx ‘ o ‘FimtVN‘rsrhev::_. EGéfyi:r;:i:e. o 3 o e _& : } S 1

Mo Nome: | ] e B
‘ot Names [Marks T _ e o __— e e 1

’%lﬂx L |

'Tlle. ’ {i Ly Bitector

| + Tetephons Number: |oos-264-3473

" Email: lg_:ixga;:kzs@az insgrasce.qov

* Sigiature of Authorizad Reprasentative: - |t




OMB Number: 4040-0003

* Applicant Organization Name: -

Key Contacts ‘Fenﬁ |

Expiration Date: 7/30/2011

Arizona Department of Insurabce

. 'gi&d’le,ﬂame: !

Enter the individual's role on the project {e.g., project manager. fiscal contact)

*Gontact 1 Project Role: [pro ject Manager

Praﬁx: . M : V_ -

* First Name:  [alix .

* Last Name:

Suffix: ] )
Tita: ) F\v‘"smtart "urec.to:, Li \”e & Health

. Orgamzational Affill atron

* sttrge_n :

" Street2: . {auxte uc

|« city:

éQL‘in'ly:

e t~i-c§6py3:

E‘hoem ;f..

o Siate‘

* Z:pl F?(‘:stal Code
S Telaphone Number
" Fax: '

Provmce

| AZ: Arizena

* COuntry




s |

OMB Number: 4040-6010
Expiration Date: 08/31/2011

C Project;‘Performance Site Location(s)

tam submitting an apphcanon as-an mdwldual and not on behalf of a company, state,

Pro;ecuperformance Site Prlmary Location [ ] local of tribal goverriment, academia, or other type of organlzatton

Organization Name: !}\l’l zona Departmcnt of Insurance

DUNS Number: [8047461?000001

© * Streett: ]?9](} North 44th Street i ) _ L B l

Street2 [Su;te 210 ' o A o 7.‘ A‘ - . B l ’

'”.. City: }Phoen ix o S J AACVOﬁnty: lMar:'@icz(ipéf”

sae hz: acizona - ]

Prov‘inc@l - T - V ’ R I o

* County. [vsa: unirep STA‘I’ESI ” e 1 : ~ ‘

a" ZlPiPostal Code: 185013 ]2 69 o N I v 1 * Pioject/ \Pérfoémahée ';SitaCdngressional"Dijslrict:

s

£ -

Pro]e‘ctherformén ce Site Location 1 ’ D I am submitting an appticanon as an individiial, and nat on beha!f ofa company. state,
o ’ ) local or tnbal government academ:a or other type of orgamzatton

"Organizati_onvl._\lamé:‘ s S . S : S : I

"DUNS Number:’ :

Pro‘vlnce*l ’ Y , V 4 !

A“Cuuntl‘y }USA UNi‘TLQ STATES T - l

'ZIPIPostaICodel o

Additional Location(s) [~




. 4 ATTACHMENTS FORM
Instrctions; on this form you will attach the various flles that make up your. grant application. Plaase consult with the appropr] ate
Agency Guidelines fof moré infarmation about edch needed ﬁle Please remember that ary files you aﬂach must be in the documant format
and named as specified in the Gundeﬁnes

Imporlam- Please attach your | fues in the proper sequence. Sea the approyaate Agency Guldelings for detalls

See "Master Lmt of Application Documents"

1) Please attach Allac?\menm L

w

2) Please attach Attachrhent 2

3) Please attach Attachment 3

4) Please attach Atlachment 4 -

5) Please attach Attéchment 5

8) Please attach Attachmient 6

7) Please altach Attachment 7

B) Please atiach Attachiment 8

10) Please attach Attachment 10
o N . . .

“11) Please: atiach::A;labhment 1

12) Please attach Attachment 12 |

13) Please attach Attachment 13

14) Please attach Attactiment 14

l
l
l ]
l ]
l |
| ]
9) Please altach Attachiment9 [ o ]
l |
I ]
l ]
l |
l ]

15) Please attach Attachment 15 |
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‘OMB- Nuinber: 4040-0003 .
Exptrahon Date 09[30/2011

.,.merate lay reader. This Absiract ‘must not ;nclude any propﬂetary/confidential mformat;on.

"+ Piease click the add attdchment button to complete this entry.

Project Abstract

The Project Abstract imbst not exceed one page and mUSt contatn a suriimary of the’ proposed actlvlty suitable for dissemination o the
public. It should be a self-contained desoription of the. project and should contain a statement.of objectives and methods to be erployed.
it shouild be infoimative.to othier persons Woiking in the same or relatéd fields and inscfar as’ possibie understandable 108 technicai}y
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Budget N'arratiye File(s)

* Mandatory Budget Narrative Filename:

G




BUDGET INFQRMAT!ON Non-Constructmn Programs

OMB Approval No. 4040-0006
‘Expiration Date 07/30/2010

SEC'HON A- BUBGET SU?&'(MARY

Grant Program
‘ _FUnctian or .
Activity

{a)’

© Catalog of Federal

Domestic Assistance |

{B)

Estimated Unobhgzted Fund‘s '

Newo?‘Rewseﬂ Budget S

" Federal

(c)

Non-Federal - IR 3

#ed@ra}
(e} i

Non»Federai

(S N

" Total
) .

(ACK) Health
Insurance Ezsmm
Raeview

. [aroraanie care net’ Jifoz. 22

gy

R

= ?si -

, sso Pre eo}

s ‘l‘

9%{ ‘:$" } -

. sso.»odx,ovf‘

T -

Totals

i

550, 441.00]

s

550,441 oof

Standard Farm 424A (Rev. 7- 97}
Prescnbed b)eOMB (Circular A -102): Page 1



http:I~v.i.ew
http:Feder.al
http:A.pp!oval~o,4040-00.00

SECTIONB - BWGETCATEGGR:ES e s :

" [6.Object Class Categories N I —_GRANT PROGRAM, FUNCTION ORACTMTY. T Total ‘
! : & - '(2_)» N @ ] ® L

{m) Health o o e . . :
Insurance Premirm, - H. ) B - . R ;
Review L - B . ) L . ‘

5\7‘[ | st T 144»9.417(aﬂ :
]', " - - | [ | '?5,883;00{ - |

R

)

149,417, o'ohs
o O

l
35,883

a. Personnet - 18

C
N
‘sv,amf.A“ B
‘ ‘o‘.'c'ei'i r
f

19,108, oovi

c. Fravel

d. Equipdrent

. 19,10‘5.00} : i

l
l
[
- f
e.Supplies - 1

L L L]

35@77@@0{ » l K

£. Contractual L

J

4“.’958 . qsl‘

o Construcion N 'o;-eovi-‘_r'

I

L

B R
[

i

,958 i!

h. Othef

5} k :5»5&,441.'aﬂ
Fi—
si 550, 441 .00] -

3
] -
. 0.00 {

Ss;o,v,dé‘;;'Lt)V‘olF I - -

reogammeome . @ oﬂlsf s [; I Y —
) : ’ ) ' : » Authomed for Loca{ Rep;oductwn o Standard Form 424A Rev. 7- 97} )
Prescnbed by OMB (Circutar A -102) Page 1A i

i et Moo =5

jlnd?arec: Cha;ges S

“

!

i Total B:rect Charges (sum of; Sa~6h) i 550,641, G—Gﬂ |
| —
i

k.TOTALS (sumof6iand&f |}

P
t i
b
Lo
[




_ 4 ‘ secnouc mmmassmses I , :
(2 GrantProgram - - . (b) Appl:cant s (c) State’ . | (d) Other Sources " (e)TOTALS :

&

8. éﬁfotégble Care Act (ACA) Health Insurance Prem'.iu:@neview - s ] T I °°| s l ; 5 . —3 l | — - oogfs L , onil

ﬂ‘1.2.'f(.)'ITAL(sumﬁf‘livries.S_-‘ﬁf)‘ ' ‘sl . H} ) Qs — 1] —

) SEC'HOND FORECAST@ CASH NEEDS v : : .
Total for tst Year - . tstQuarter . - | 2nd Quarter |~ 3rdQuaner _ 4th Quarter

- :13 Federal , o 5| 550, 441.00kg | . zes, eza« eell,gl_ I ; _2s0,98z.00lig] . . - - 105.387.00flg| - ~#8,249.00]
= s e | —

' :‘Q»s»,_;r&;;v.i) lis| “88, 24:9.001]
| ‘ ‘

| —

14.Non-Federal . - R . I B

15, TOTAL(smnofﬁnes13and14) s ss0 oaﬁ:s‘], R ‘ LI

. SECT?GN E- BUDGET ESTI?MATESOFFEDERALFUWS NSEEDED FOR BALANCE OF"{HE PROJECT -

(a) Gmt?rogram B - ' FUTURE FUNDING PERIODS (YEARSL .
: (b)ﬁrsf f:’ o (c) Second ) . tti)‘{hm{ I (e) Fourth

16. P&t:o"rdab‘l’;‘e ‘Care Act (m) Health -:Fnsn:a‘.nce Premium Review . : $f — ) — 250 Py C“’i sr . 250,250. 00{ s][ - 250,280, 00' ;sl ‘ 250‘"250.@0[

" 153) 982.0

e - | 1 l ; 'S IR N T |
“20. TOTAL (sg&n-dﬂiﬁe’sﬂé--ﬁ) s - ‘ ' S $L . 256,250 oaﬁﬂ - z‘s_e’.,zso.de}s{ ‘ 7350,,2:53.0,()} 5[ . 25’0,250.90{
| ‘ : I ~ SECTION F- GTHER BUBG’ET mFmMATloN Y _ o

| 2%. Direct Charges: k , . BEE: ‘22 imﬁrectCharges l — - — 7 B

23. Remarks: | — — e | , o - l

Authorized for Local Reprodirction I o - Standard Form 424A (Rev. 7-97) .
. ’ ’ R - ‘ Pwescnbed by OMB (ClrcularA-102) Page 2




. i OMB Approval No.: 4040 0007
- S ’ : : ’ Exprralron Date: 07130!2010

i

' ASSURANCES-NON-CONSTRUCTIONPROGRAMS |

Public reporting burden for this collectxon of informaition is estzmated to average 15 mmutes per resporise ncludmg ime fcr reviewmg

| instructions, searching existing data sources, gathering and maintaining the data needed, and completing and reviewing the ¢ollection of ,
information. Send comments regardmg the burderi estifnate or any other:aspect of this collection, of information, including suggestions’ for
reducing this burden, to the Ofﬁce of Management and Budget Paperwark Reductlon Projact (0348-0040) Washmgton DC 20503.

,PLEASE DO NOT RETURN YOUR COMPLETED FORM TO THE OFFICE OF MANAGEMENT AND BUDGET“ SEND
IT TO THE ADDRESS PROVIDED BY THE SPONSOR!NG AGENCY ~ :

NOTE

Certain of these assurances ‘may | not be appheable to your pr0;ect or program If you have questtons please contact the
award!ng agency Further, certain Federal awardmg agenc:es may requrre appl«cants to certlfy to addmonal assurances
if such is. the case; your wﬂl be nr)tlﬂed '

. As the duly authorized representatwe ofthe applrtant 1 cer’dfy that the applrcant

"o

 Praviols Edition Usable

- nondisctimination. These mclude but are ét'll_mcted to:

(a) Title VI of the C

.whuch}prohibits discrimination on the basis of réce color o
or riational origin; (b). Title 1X of the Educahon :

ndrents of 1972; as amendad (20U $.C. §§‘iss1-
1683 and 1685-1686), which prohibits. discrlmmation on -
the basis of sex; (¢)-Section 504 of the Rehab litation” -

 Authorized for Losal Reproduction  /
( %

1. Hasthelegal authonty to apply for Federal assrstance Act of 1973, as afmended (29 U.8.C. §794), which
and'the institutional, managerial and ﬁnanc 4l capabi ility - prohlbrts disetimination on the basis ‘of handlcaps @ .
_ (Including funds suffici entto pay the non-Federal share - - the Age Disériminiatiori Act of 1975,-as amended (42 U.
of projegt cost) to ensufe proper planning, management . 8.6 '§§6101-6107), which prohibits discriminaticn on
_and cempletion of the pro}ect descrlbed m his thé basis of age; (e) the Drug Abuse Office and
applicanen: o i ‘ Treatment Att of 1972 (P.L: 92-255) as amended,
- relating to nondiscrimination on the basis of drug.
2. _Wil! gwe the awardmg agency, the Comptroller General abuse; (f) the Cempl’ehsnsrve Aleohol Abuse and-"
- ofthe. United States and, if appropr[ate, the State; - 'Alcaholism Prevention Treatment and Rehab;{rtation
e ‘through any-authorized repreSentatlve actessto and ki)
@ right to : ., books, papers, or
' - ‘and, will establish'a - :
S antin ‘accordance with generally
S accepted accoun_ g standards of agency drrectlves, o
3 ‘wm estabnsh safeguards to prohrbtt emp]oyees from : 5.C :
~ using their-positions for a purpose that constitutes or - amerrdem relatmg to nondl’scrlmlnatron In fhe Sale- :
T presents the-appearance of personal or orgaﬁizauonal , rental-or financing of hOUS“"Q, {i).any other -
- ~conﬂ et of lnterest or personal gam _nondiscrlrnlnatson provismns in the s egrfic statuté(s
4! Willinifidte a | ble . made; and, (1) the réqu irements of any-othar .
. time fr;?nt: aggﬁ;ﬁgﬁ%&i;ﬂ;fg;q;;gizfdp:? : nondrscrlm ihation statute(s) which may apply to the
agendcy. ) apphcat on. . )
g5 Wil comply wrth the Intergbvemmental Personhel Actof :,M:gxizi:;? %’zlsrela::dcmr;r;lgg Cﬁ?;:::
, 1870 (42 U.S.C. §§4728-4763) relating to prescribed eau
! Relocation Assistance and Real-Property Acquisition
o standards for merit systems for programs funded under - Policies Act of 1970 {P.L. 91-646) which provide for
one of the 19 Statuu?s of regulatiorts specified in fair and equrtable treatment of persons dlsplaced or
Appendix A of OPM's Standards for & Meyit System of whose property s acqud as.a result of Federai or
‘ Personnel Admrnnstratron (5CF. R 900, Subpart F). federally-assisted programs. These requirements
6. Wil comply wlth all Federal statutes relafmg fo-. apply; 10 all Interests in rea property acquited for

- projett purposes regardless of Fedéral parhctpatron in

purchases :

8. Will comply, as appucable. with provlsxons of. the o
"+ "Hateh Act{S U.S, C. §§1501-1508 and: 7324-7328)
- whith imit the pohtigal activities of employees whose
- ‘ptincipal emp(oyment activities.are funded in whole
or in-part with Federal funds

_ Stanidard Form 424, (Rev. 7- e
Préscribed by OM8 Gircular A- 402


http:stiInda.td
http:197$,.as

o

Wiil-cotriily, as applicable, with the provisions of the Davis-

o

12.

Will comply-with the Wili and Scenic Rivers Act of.

Bacon Act (40 U.5.C. §§276a to 2763-7), the Copeland Act 1988 (18 U.S.C. §§1271 ol 58q.) reluted ta protecting
- {40 U.S.C. §276c and 18 U.S.C. §874), and the Cantract . components or potential components of the. nazional
¢ * Work Hours and-Safety Standards Act (40 U.8.C. §§327- wiid-and scenic dvers systen.
333}, regaiding labor standards for federal y-assisted .
- construction subagreements. : 13. Wil assist the awarding-agency in assufing mmphanse
. , , with Section 106.0f the National HIStOﬂC Preservation
10. Will comgty, apphcabla, with flood insurarice purchase Act of 1968, as-amended (16 U.S'C. §470), EO 11593
requirements of Section 102(aY 5 the Flood (isaster . {identification and pmtecnon of historlé properties), and
Proteciion Act of. 1973 (P.L. 93:234) wmcb refuires <~ . _the Archagologleal-and; Historle, Preseivation Act. of :
recipients in' & :special flood hazard aféa to participate in the 1974446«0\8% G §§469&1 ef 80q.). ,
program and to purchase fisod Insurance if the fotal ostof
. rnsurab)e oonstructnon and ax:qmsmon is $10 000 .o more, ; 14. xg‘:?.:gzzg: imjﬁfﬁ:ﬂjﬁ%m&ﬁcﬁ? t;‘?;
© 11, Will:comply with environmental standards whicti may be - relited aotivitios aﬁpponed by this award of assistance.
presciibied pursuafitto the followirig: (a) institution of -
© environmental quality control mipasures under the National 15. .Will comply with me ‘Laboratory Animal Wearé At of
- ' 1966 (P.L. 89-544, a3 amiended, 7U.8.C. §52131 at
~ Environmentat ol licy Act of 1969 (P.L. 91150} and the handi and treatmant of
Execitive Order. (E0) 14514; (b) notification 61 viotating , 60 pertaining 1o g care, handiing, atment o
. facitties pursugnt to EQ 11738; () protection of wetiands m b“"’vg‘*" a""“"’“‘e:ef 'g mseamhd;éa‘“’"‘“g- or.
" pursuant lo EO 11990, {d) evaluation of ot hazards in Activities. supported by this award of assistance.
L floodplains In acoondance with EO 11988; (o) assurance of - 18. ‘Wi“ Of)mpf)! w,m the. Lead Basat} Paim pmsomng o
' projety ccnsxsrsncg with.the approved. »S»tate‘ management A . Prevanlion Act (42 U.S.C. §§4801 et seq.): which
s : i oastal Zone Management - . . prohibitsithe:use of lead-based paﬁnt in construct
S Act 611972 (16 U S.C :§§1451 et seq.J; {f) confornity of . ‘rehab ltation of res}dence stutires. .
- ¥ Federal attions 19-State (Clean Alr} inplemeiiat F’ians S ; -
. undar SEctioh; 176(c} of ’the Ctaan Aur A' ‘~2:«f 1é55 és C 17, Wilbgause fo be performed me mqulfed findndial and
C amended (a2 US . o conipliancs audts: in.accordance with the Single Audit .
underground S0UrCES of drinkmg walur undqr the Safe _ Act Amendments of 1996 and OMB Circllar No. A-138,
-5 Dritiki ing Water Act of 1974, a5 amended (P.L.. 93«523) " "Agdits of States, Local Govammems ond NomProﬁt
- and, () prétectton of endaangr—»red spaaigs under the ’ ’Orgamzaucna R N
oo Endan()emd Spessés Act of 197'5 a5 amended (F‘ L. 93- : '
L 208y 18, Wil oommy with al app!icabla raqwramenis of all other
v . . S Federai laws, exacutive ardets requ!atkms and pohdas
o ;govemir\g this program N o
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Affordable Care Act: Grants to States for Health Insurance Premium Review-Cycle 1
Arizona Apphcatlon Project Abstract

Section 2794 of the Affordable Care Act (ACA) is titled, “Ensunng that Consumers Get Value

- for Therr Dollars.” Under Section 2794, the federal government can award. grants to support

states® efforts to implement ACA with regard to ensuring that consumers get value for their

‘dollats. Arizona is applying for a'grant with a budget of $550,441. to achieve two goals.
-Meetmg the goals.will result in.new systems analytwal tools and consnmer-support capacxty that

Anzona will be able to sustam with. its pre-grant resources after the grant year ends. .

Arrzona s first goal is to ensure that Anzo,na consumers get valuefor 'thelr health care insurance
dollars by improving the transparency and effectiveness of rate review. The goal has three
measurable objectives. First, the Arizona Insurance Department (ADOI) will provide Arizona
consumers with timely, plain language. information about health insurance rates; with an initial
focus on individual and small group coverage ‘The premiise here is that informed consumers will
make good purchasing decusrons and maximize thelr beneﬁts from ACA ,

‘Second ADOI wrll evaluate. and 1mprove the effectiveness of the non-substantwe rate; rev1ew it
“currently conducts in. the individual market. The premlse here is that Anzona consumers do not
-get the best value for thexr dollars if. Anzona health msurers violatc rate- setting laws

- Third ADOT w1ll evaluate and add structure to the: mformatlon that small group msurers have to

submit to ADQ] regc{rdmg the way they set fates. Here again, the premiise is that. Arizona
consumers do not get the best value for their dollars if Atizona health insurers violate rate-setting
laws. ADOL is treating this as an independent measurable objecuve because the statutory

. structure for small group rates is dlfferent from the structute for 1nd1v1dual rates

Arizona s secgnd goal isto rmplement ACA and ensure that Anzona consumers ‘get value for

Atherr dollars by developmg the technical’ infrastructure to comply ‘with. ACA reqmrements for

collecting, reviewing and réporting health insurance rates. The second goal accounts foronly

$114,225, or 21% of the grant budget, because the NAIC’s System for Elecironic Rate & Form

Fllmg will do much of the heavy lifting for the second goal at a cost that is modest when divided
among many states. This goal is built on two ‘measirable objecnves First, Arizona will develop

-the systems ability to receive and review at least 95% of insurers’ submissions- of rate filings that
" meet the forthcoming ACA standard for “unreasonable,” “unjustified” or “excessive.” ADOI

will use its conclusions to report as required to HHS and to support ADOI’s goal of transparency
and information for consumers. _ :

Second, ADOI wrll develop its systems ability to-comply w:th ACA repomng requirements -
relating to collecting:and analyzing rate patterns and trends. This is a different data collection,
analysis and: reporting respOnsrbrhty than the: one. described in the previous, paragraph and will
requlre Arlzona to xmpiement a umform reportmg template that HHS wﬂl prov1de
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Affordable Care Act: Grants to States for Health Insurance Premmm Review-Cycle
Arizona Application' Project Narrative

s

_  CURRENT HEALTH INSURANCE RATE REVIEW CAPACITY AND PROCESS

The‘A_r,.izo'ha Department of lﬁs'urance (“ADOI”) licenses and regulates HtMOé; PPO/ Aindemrtity '
insurers (“PPOs”) and not4f0r~proﬁt service corporations, Wlth regard to rale r’eg‘ulation in

particular:

ates. ADOI does not review any rates for large group

overage or any HMO coverage group or mdtvrdual because Anzona law does not establtsh any

rate settmg requrrements or requrre 1nsurers to frle those rates, . '

Rates. . Anzona law eStabltshes a rating band for small group msurance
and sets out factors tha‘t msurers can take into account wlthm the band inclu;l;ng scope of
ooverage famﬂy srze or composrtton, geographrc area or demographtc chardctertsttcs A R. S §
20- 2311(A) (C), Appendrx 1 AD()I does not review. any rates for small group coverage drrectly |
because Anzona law does not requrre tnsurers to file those rates ’I‘he law does requrre insurers
annually to submit (1) an actuarial cer’ti’flcation that their small group rates comply with the law.
A.R.S. §§ 2;(%2311(13), Appendix 1. These certiﬁeations have limited ertforcement or

: inforrﬁotiortal value b‘eeausé th.ey do not havea st‘andardi‘zed format and becaose interpretatiort of
the law varies from insurer to msurer T hese varying mterpretatlons create ambtgurty about what - -
oonstttutes comphance” in ¢ach aotuarral certlftcatron

C.. _In, ividual ; ate Anzoha law establrshes the bases for substantrve review and

determmmg whether mdrvrdual rates comply wrth the law, See Sectton 2 C, below. Although
ADOI tradltlonally descrlbes 1tse1f as havmg no authonty to approve or drsapprove individual

‘Tates, strictly speaking, AD'OI does have. approval ~authortty over initial rates 'e‘stablished for each



R =

1nmal rates with every new. pohcy form that it submits for approval and gwes ADOI the

- new policy. Initial rates constitute approximately 5% of rate filings ADOTI receives very year:

The remaining 95% of rate filings are revisions to existing rate. For both initial and existing

rates, ADOI does a modified form of rate review by reviewing rate filings for completeness but

- . »

does not techr.vlica.l]y assess compliﬁnce with the law. -

ings. AriZOna law req‘uires insures to file

'

authonty to drsapprove new pollcy forrns 1f the initial rates do not comply wrth the Iaw ThlS is-

- the “pnor approval” system under whrch the i insurer cannot use. the form or rates untrl ADOI

approves the frlmg ADOI has never drsapproved a new form because of non«compliant 1mtial

’ .

evrates ’I‘hrs is’ not necessanly because the mltlal rates always comply lt is because ADOI does

" not have the resources or expertlse to assess the entire frlmg content and the new rates on thelr -

merrts. 'Instea‘d, ADQI' relr,,es:onva checkh'st to d_e’te‘r'mme whe,th‘er ;h‘e‘ filvm‘grs .complete a_nd on an

actuary’s certification aof eomplianee to determine whether the rates comply with the law. If ,t';h'er v

rate filing is complete and the blanks in' the actuarial certification are filled in, ADOI accepts the

rate filing for the new policy at face value. ' ADOI describes this level of review as

“‘completeness revieW” or “administrative completeness rev.iew".

to file each rate revision wrth ADOI before the insurer can 1mplemcnt the change Rate revisions

. differ from mmal rates in that once an msurer frles a rate revrsron, 1t does not have to wart for S

approval before 1mplementmg the revrslon Thls “f‘ le and use” system does not obvrate
i

oomphance. The rate rev1§1ons have to comply with the law even if they are not subjeet to

Projéct Narrative — Page 2
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prior approval. To screen for compliance, ADOI carties out the administrative completeness

review describéd above. If the rate filing is. complete, ADOI accepts ilt at .faee-value.,

or Rate Revil w Every initial rate

oheckltst (standard form attached Appendlx 2), the 1tems hsted on the checkhst (no standard

format) an actuartal memorandum (rio standard format) and an- actuarral certtftcatton of
cornpltance (standard form attached Appendtx 3). When the actuary certtftes comphance, he or

she certtftes that' the beneftts provrded in every mdivrdual pohCy t"orm must be reasonab ein

. relatton to the premium charged.” A. R S § 20 1342 02 (Appendtx 4). An admmtstratWe rule

descrtbes how to tell 1f the beneftts are reaSOnable in relatlon to the premxum charged In bnef

the msurer must submtt mformatton about the way tt calculated the rate, tncludtng 1tS

" “anttctpated Ioss ratto” for the poltcy AAC R20 6 607 (C} and (D) Appendrx S If the

anttctpated loss ratno meets a standard specxfred in the rule the beneﬁts are deemed reasonable
For example, 1f an msurer Wants to mcrease the rates for a guaranteed renewable pohcy, it must ,
show that with the rev1sed rates, 1ts anucipated Ioss ratio far that poltcy wdl be at least as grcat as.
55%. AAC R20-6- 607 (G) and (H), Appendtx 5 |

D, Retrgsgectlve ge‘vtew. ADOI ver,y ‘seldom does retrospective r,er;iews of implemented

rates. Retrospectwe review could be triggered by mformatton in (1) consumer complamts, @)

related exammatton fmdmgs of (3) subsequent form rate or adverttsemer;t filmgs ADO[ does

: not havo the exphcrt authortty to requrre insuters to make refunds of non comphant rates but it

has broad authortty to eftforce the Insurance Code Examples of thls authortty mclude requtrmg E

© an insurer to take corrective: action or imposmg fmes for non- COmphanCe

Project Narralive — Page 3


http:anticipatedlossnH.io
http:20-1342.02

3. CURRENT RATE REVIEW RESOURCES AND CAPACITY:INFORMA’I?iON

ADOI relies heavily on the NAIC’s ‘Syst'em for Electronic Rate and Form Filing (,SERFF) to
conduet its rate review. In -Fiscal Year (FY)»Z[] 10, ADOI reeeive’d 97% of insurers’ rates filings
electromcally through SERFF mstead of on paper. Thls posmons ADOI to get max1mum '

leverage out of SERF F's role in prowdmg states wuh the mfrastructufe they wﬂl need to meet -

ACA data collectxon and reportmg requuements

v 'OI In FY 2009 the ADOI spent $6, 403 200 of
a $6, 416 800 General Fund approp"xahon to pay for agency act1v1t1es of which about $2 395
»related to health meurance: Tate review (detalled in the followmg paragraph) spent $7 436 500
. from 8 non- appropnated resmcted use funds for statute«speciﬂed purposes of whxch $0- was
related to heglth;msurance rate -rev;ew;/aqd colle'ctjed approxlmately $4_36.2 milho.n»fmm‘ taxes,

fees pénal ties and other soﬁrces of whioh it transferred approximately $30 0 millioﬁ te ofher- :
-'agenmes and deposued the remamder to the State General Fund See Appendix 6 for

descripuons source amounts and usage amouits of ADOI- related funds.

B. Cur‘renet Rate Rewew Budget Detail. ADOI does not use ~prwate sector consultants for

complet‘enesserev‘iew. Each ~fiiing ,r‘eq‘u‘ires' approximate& 15 minutes of*proces’singby an ADOI
, administrati‘ve ass’ist-ant and anywhere from 10 minutes io an hour of completeness review by. an
' insurance analyst dependmg on the complemy of the filing, The completeness review for rate

rewsmn flhngs is miore complex than for initial fihn gs, because the calculatmns for rate rev1s10ns -
have to melude the i 1gsurer s actual loss exper;‘ence 'for that policy; as well as the anticipated loss

v

-experience.
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ADOI s apnual staff ing cost for rate review in FY 2010 was apprommately $2; 395 of an.
average of $18 00 per filing. The $2 395 mcludes $1, 816 in personnel and frmge beneftts costs
for an a’nalyst to spend an average 'of 10 mfnu‘tes lo revne‘w each of 4 snnple complete initial rate

ftlmgs, 30 mmutes to revlew one complex/moomplele mmal rate flhng, 30 mmutes to rewew

: each of 122 snnp]e complete rate- -revision flhngs and 60 mmutes to review. each of 7 complex or

mcomplete rate»revislon ftlmgs ($26 25 per hour X [(4 ¢ ean original-filing AC’s X 0.17 hrs.) +
Q not-clean ongmal filing AC X 0 50 hrs.) £ (122 clean rate -revision AC’ s X 0.50 hrs. )+ (7
nct-ctean rate- rev13t0n AC’s X 1 hr )}) It also mcludes $579 in personnel and fnnge beneﬁts
costs for an. admmtstrattve assnstant to spend an average of 15 minutes per fllmg entermg |

1nformatton into a database and assignmg the ﬁhng to an, msurance analyst ($17 40 per hour X

133 ﬁhngs X 0 25 hours)

k. _ate Revxew Staff ADOI l‘equlres reviewers to have a

, comblnation of post secendary educatton and expenence in health msurance ddmtmstratton or

regulanon demonstrateé analyucal abthty, sk1ll usmg bustness ortented computer seftware and

. appllca't-lo,ns (MS Offlce, web b,‘rOWSers,,, e-tcf.) and good verbal-and wrttte-'n eom_mumeatton skills.

D. . Health Insura‘hc';e Rate Filing :Statisticg. In FY 2010, ADOT received 133 health
insurance rate filings (4 initial rates filings submitted with new:poliiciee and 129 rate-revision

filings). ADOI spént 33.3 hours entering filings .c:ont'aininé health insurance rate information -

o

 inito a database, 69.2 hours reviewing the filings for‘cempletenese and accuracy of content and,

where necessary;.mrfespondin'g with filers about completeness deficiencies.

5. CONSUMER PROTECT ION

A. Pgbhc Acg;egs to Rgtg Fﬂmgs= All records recenved or generated by the Department

in the course of 1ts off1c1al duties, mcludmg health insurance tate flhngs are presumptwely

Project Narrative - Page 5



public and are open to public inspection during normal-business hours pursuant to A.R.S. §39-

121 et Seq. (‘Arizona law has exceptions'for records that are made confidential by statute or those
that must be w’ithheld o protect privacy ioterests‘b,ut, these do not applcy to rate filings)) s
Accordmgly, ADO[ makes rate ftlmgs avallable to anyone who subrmts a publlc records request

Once ADOI receives such a request it contacts the reviewer to determme 1f the teviewer wants :

o order a ‘co‘py,‘of the frlmg or.wants to sched‘ule a time to come to the _ADOI of.fice's to revrew

- the ftltng in perscn Revrewers have access to paper fllmgs and frem ADOI offrces revrewers

can dccess electromc (SERFF) fthngs on—lme ADOI charges $0.60 per page for any filing or
portlon ofa frlmg

Startmg in 2007 Arlzona law has required insurers to annually frle wtth ADOI for

e mformattonal purposes, the base premxum rates. and mdex rates they use to calculate the fmal

'premtum for smalt groups‘ A R, S § 20~ 2311(0) Appendlx 1 These subnnssrons have llmtted L

- mformauon ‘value because no 'standard form’ 1s.'requ1red and 1t,ts vtrtually tmpo_ssxble for non-

actuary regutators or consumers to extrapolate consumer-useful 1nformatton about premtums

from those filmgs In 200’? there were several requests by i insurance agents to revxew the filings

* but there have been no requests sirice then from elther agents or consumers.

- B. §ummanes of Rate Chgnge ADOI does not offer, or requtre insurers to offer, plain-
language summartes of rate changes

C Nouce of Rgte (:hauge_sx Insurers must glve each small or large employer groups 60

‘-days notrce of the terms of renewal of its polrcy This nottee has to mclude an explanatton of the

‘extent to whtch any. premtum change is affected by the i insurer’ s clarms exper1ence wrth that

‘group. A.’R.’Sg§' '20-2309(?\), Appendix 8. Afizona law ,d'oes‘not tequire insurers. to prowde a

Project Narratit}e ~Page 6
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rates S

1

specific amount of notice of rate chariges for individual policies. Typically, insurers provide in /

the policy-that they will give anywhere from 30 to 60 days notice.

D. Public Comment and Public Hearings. Arizona law does not require insnrérs or -

‘ ADOI to allow consumers, to comment on rate change The current regulatory scheme does not

A

mclude public: rneetmgs or pubhc comment

'. 10 2008 and 2009, ADOI received 1 424 written
' complamts or comments from consumers about health msnrance rates Erghty three percent of
the complamts mvolved mdmdual msurance rates and 17% mvolved group msurance rates.

Approxrmately 90% of the rates com(plamts were spemﬁcally about rate mcreases the remammg

10% were about some other aspect of rates ln addmon fo wrltten complamts, the Department

ﬁ ¢ reCewes telephone calls about rate mCreases but ADOI does not track those calls

e
.

ADOI did not take any formal enforcement actlon related to health insurance rates du rmg the

lendar years 2008 and 2009 ADOI has never held a formal hearmg regardmg health msumnce '

- Measurable Objective 1.A. To provide consumers with new transparency and meaningful

information about individual health insurance and small group insurance rates, usinga

méchanism that ADOI can sustainlafte‘r the grant periodends.'AThe objective depends for

Project Narrative — Page 7



complétion on the 'mi.l¢§tones below. "ADOI will meet the objective as of the due date for

milestone 1.A.iv below.

Rl

P

LA By January 31,2011, , gather public comment on consumer requiretnents

for transparency and meamngful mformanon

1 A ii. By April 30 2011 pOSt to the ADOI websue plam language FAQs and

K

“key facts about rate review in Arrzona.

LA.iii.- After HHS adopts the final Rate Filing Disclosure Form and Justification -

~ form (the “threshold disclosure form?” or “TDF")' institute a requirement- that insurers

subrmt the TDF wrth all rate increase ﬁhngs, not ]ustxhose that HHS categonzes as

; unreasonable ‘The due date for this objective depends on the date HHS adopts the TDF

1. Arv By three months after completlon of lAv expand and update web

: postmgs w1th and data from TDFs rece1ved to date

1.A.v. By June 30, 2,01-1, develop at least one éonsumér--friendly-k’éy-indicator.uf

individual rate filings, for example, an item on the individual actuarial certification

showing uér-qauitarinciréases’_ to prgrnium of each rfu'te‘-ré'v‘is:iojn. L |

1.A.vi. By June 30, 2011, nEVelop at leuston‘e consumer-friendly key-indicator
insurers can derivre:fr'om the small group base premium and index rates under they must
submlt under ARS § 2(}—2311((}) See Section 5.A above.

: 1.A.vu By August 31 2011 develop the IT capacrty to periodlcally and

.automaficully update ‘web postmgs with data from TDFs and - consumer -friendly

. comporient(s) of rate fllmgs

1.A.viii. Throughout the grant year, qoordi;n’ate with SERFE prol'ac't to make

consumer-friendly rate-filing components available to the public on-line.

i
!
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ADOI already has comprehensive information about health care insurance on its website

and available on paper. Generally, hoWe’ver the information does not deal with rate increases.

This objecuve would add specmclty and Jransparency about rates and could be updated regu larly

through oonnecttons to ADOl’s upgraded and ongomg data co]lectlon See Goal 2

Measurable Objective No 1 A accounts for $99 228 or 18% of the grant budget The ‘

-

funds wtll be spent on 1nsurance analysxs, stakeholder meetmgs, pro;ect dlrecnon and »

¢ coordmatlon, mformatlon technology (IT) and web deVelopment consultatlon in coordmdtnon

o

with the data eolle“ct_lon and _rep’ortmg ﬁObjeCﬁVCS of Goal 2.

Measurable Objectnve I.B To detcrmme whether ADOI S, cxustmg actuanal cemﬂcatxon form

. )

for 1nd1”vtdual health mSurance rates is a rehable tool for deterrmmng whether mdmdual ratc 0

fxlmgs comply Wlth the law and 1f 1t is not, to rewse the form The objectwe depends for

, cOmpletlon on the mllestones below ADOI wtll meet the objecttve by September 3(} 2001

i

1.B.i I By October 31 2010 develop the cntena dl’ld process for subetantlve C
' 1rev;etv : | A |
1. B ii. By Apnl 20, 2011 bused on the new criteria and process, conduct
substantive review of 100% of admtmstratwely complete tnmal rate ﬁhngs and 75% of
rate revision filings that insurers submitbetween No’vember 1, 2010 and Aril 30, 2011,
1.B.iii.- By May 15 2011 for each fﬂing revxewed under 1 B ii, determme how |
often the actuanal certlﬁcauon of comphance is supportetl by the substantave I’eVleW or

‘in other WOrds, how often ADOI can rely on the actuartal certtfncatlon

Project Narrative —Page 9
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“ ~ resources to continue Su‘b_stant ve r’evrew of rate flhngs and w111 not nee_d them 1f, as a génera_l

has been the lack of actuarial expertise and agency personnel to carry out the underlying

o s L s i g et 1 g8+ g 5 e s an a2 o

ltB.iv If the cdnclusiot‘t.it\ the previous mtlg&:to’né 1.§.ii’i is:that the ADOI
génera‘lly cannot rely on the actttatrial certificdtiort-, by May 31, 2011, determine ithd’ B
- r%aéons why, o
1.Biv-a. By June 30, 2011 draft revisions to the exrstmg form and related
vfrlmg requtrements needed to make the actuanal certlfrcatldn a rehable tool
1B. 1v~b By August 15; 2011 obtam stakeholder mput on the draft
' ‘tevistons, any changes p’ropo‘s‘ed under 1.A.v, a’b‘bve : othe'r‘reviSions to facilitaté /
msurers f‘ lmg and ADOI review of the form, and a reasonable 1mplementatton
. date for the rev1sed forrn ‘
1.B: V. If the conclusron in the mtlestone 1, B 1h is that the ADOI generally can
o rely on the actuartal certtftcatton, by August lSj 2011 obtam stakcholder mput obtaln
.stakeholder mput on any changcs proposed under 1 A v, above, other revrswns to. '
o factlttate msurers ﬁling artd ADOI rev:ew of the form, and a reasenable implementatton )
) date for thc revtsed form | | |
' 1 B Vi, By September 15, 2011 frnahze revisions te the exrstmg form and related .
filing requtrements and'publ‘tsh for tmplementatu‘)n‘ on a designated date. |
Under thts .dbjective, ADOI wtlI not disa’ppr’o’?e or reject any,rat’efilirtg 1t would ot
otherwi‘se disappri)vé or reject. The objective 'herd ts not, td‘ retjlade VADOI"s 1exiSti.ng raté review
practlce but to assure that it effectlvely protects Arlzona consurners agalnst tllegal rate settmg

and ratc revrsronsf Tbe objectlve assumes that after the. grant year is over, ADOI w111 not have

practice, it can rely on actuarial certifications of compliance. The current challenge to doing this

Project Narrative — Page 10
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substantive review, as well as the lack of actuarial ex’pertiSe to deter'rnine how often the actuarial

certtftcatron of comphance is supported by the substantrve review.

Measurable Objective No. 1.B accounts for $256 786-0r 46%, of the grant budget The

‘ funds wrll be Spent prtmanly on actuanal serwces, 1nsurance analysrs stakeholder meetmgs,

;;pro;ect drrectren and coordmatten, and mformatron technology (IT) and web development

h consultatton in coordmatlon with the transparency objectives of Measrrrable Goal 1. A and the

" data collection and reporting objectives of Goal2..

Measurable Objectlve No. L C To determtne whether the actuanal certxfrcatlon submlssron '

, requrred by A R. S §2 0- 2311(E) isa rehable teol for ADOl to use to determme whether small

- ‘ group rates in'the market cornply thh the law and rf itis not to develop a standardrzed form '

&

£«

.

that 1s rellable tool The ob]ective will be met by September 30 2011 based on these 'V
rm]estones . .:. f o o o -
« group rate-asetttng factors
1. C ii. By Aprtl 30 2011 summarize anfermatron and vanattons in AR.S. § 20-
23 1'1(11) actuar-tal eertrfrcatrons (cu,rrently, these are not in standardrzed format) and in
ARS. §..20-2311(G) base premium and indeéx rate submissions for calendar y‘eari tCY)
2009 and CY. 2010 (currently these are not standardrzed) |
1. C tn Based on 1L.Ei. and 1.E.ii, by June 30, 2011 draft a standardrzed form for
the small group actuarial certtﬁcatton and for submxssron of base premrum and mdex

‘ .r‘ates‘; to be used by‘insurers for their CY 2011 filirtgs. The form.will include the key

Project Narrative — Page 11 .
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[<d

2311(E) eur_rent’ly; requires small group-ln,surers to. subnnt very general, certified stateme'nts of
cornp!ian,ce 'about ‘how: they set th‘ei.r rates. These s’taternen'tsr de'net incl‘u_"d_e vth'e rates the‘msel\‘iee.
‘ .Because the fermat of the cemﬁcate and mterpretatmn ef the law 1tw'anes from msurer to 1nsurer

' there appears to be mtmmal regulatory value in the certtfxcates of compliance, meamng that
;extstmgstatutory Structure ' i : . : , o e

standardized forms. These varying interpretations of the law, from insure‘r.to insurer create

‘ !
ambagu;ty about what constntutes “cempliance” in each actuartal certification.

- fu nﬂs wtll be spent pnmanly on actuanal servxces, msurance analysm, stakeholder meetmgs

‘prolect dtrectton and coordmatmn, and IT and web~development consultatlon in coordmatton

‘indicator developed under 1:A.vi to provide consumers with meaningful information

about the insurer’s base premium and index rates,

J

1 C iv. By July 30 2011 obtaln stakeholder lnput on the proposediorms

1 C V. By September 30, 2011 finalize standardized forms and pubhsh for use b;/ : |
msurers for theu‘ CY 2011 ftlings S S
- This ob;ecthe does not eall for ADOI to start revxewmg small ¢ gruup rates. The ob]ectwe

here is to ensure that the ex1stmg oversxght is as effectwe as possible at protectmg Arlzona

’ ansumel‘s from lllegal rate semng angd rate mcreases m the small group marketl A R S. § 20-

ADOI takes it on faith that insurers cumpIy with the law Thxs objective allows ADOI to test

that faithas a techmcal matter and if necessary, lmprove its over51ght Wlthm the eonflnes of the

The current challenge to domg this is the lack of. actuanal expemse to identify the key

factors for review of compliance as well as the lack of agency. gersonnel to develop Or review

Measurable Object:ve Ne 1 C accounts for $8() 418 or 14% of the grant budget The

Project Narrative — Page 12
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~ with the transparency objectives of Measurable Goal 1.A and the data collection and reporting

objectives of Goal 2.

“» -»

Goal 2: To "imp'lem,ent ACA and ensure tlia-t Arizona consurners get ;Va'lue for their health A

‘ insurance pi‘emmms by developmg the processes and systems to comply wnth ACA

requirements for collecting, revicwmg and reportmg health insurance rates.

Measnr'a‘lﬂe V(\)bjc.c&\re No. Z.A; To fr.eview"at' le’nsf ?95'% .nf- i‘nsn'rers’ SubmiééiOns'of raté.'
apply HHS crltena to determme 1f the unreasonable mcrease is. excesswe or unjustlfled under
ferthcomlng cmena The due date fnr the overall nbjectwe depends on the due date fnr R
mllestone 2. A1 below The mnlestones and mtenm due dates are:
| 2 A i Implement use via SERFF of the forthcommg TDF that federal law will
) requzre insurers to use if 2 raté request is: unreasonabie” "Phe due date will be
".estabhshed based on the date of adopnon of the TDF o ) | |
2. A ii Apply forthcoiming HHS crlterla to determine if “unreasonable rate -
increases are exc"eS‘sive or unjustified.
-. C2.Ai By three months after completlon nf 2 A u, incorporate conclusmns thh
TDF data used to update expand and Update web. pnstmgs for consumers See |
Measurable Objecnve 1 A 1v | o |
o Measurable Objectlve 2, A acocunts for $61 069 or 11% of the grant budget The fundq

1

wnll eover SERFF’s system rev1slons and 1mprovements web-deVelopment and non SI;RFF iT.

consultatlon 1»n~€:nor‘_~'d‘1nat.10n ‘with the review and transparency objectwes of G‘oal 1, and pro;ect

" Project Narfative —Page 13 i
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. edirection and coordination. This objective will give Arizona the ability to receive TDF data in -

]

' the normal course of business and integrate it directly into the enhanced rate review and

consumer education deseribed in Goal 1.

Measurable Objectlve N 0. 2. B To comply Wlth ACA reportmg reqmrements relatmg to rate

data and rate trends using the uniform reportmg template HHS will prov1de The objecnve w1ll

be met approxxmately eight months after HHS provndes the template and supporting

'decumentanon to the Nauonal Assocnatmn of Insurance Commlssmners The rmlestones are

2 B i. Contraet w1th SERFF to make the modlﬂcatmns necessary o address the 7

data collecuon and reportmg requlrements defmed in Sectmn A 1(0)(1) and A. 1(c)(2) on

pages 15 16 and 17 of the grant Announcement Modlﬁcatmns will include, mthout :

hmuauo.n, :

o .

,f.

State abihty to desxgnate premmm review grant pamcipatlon

Company profile and field changes to indicate i msurer type and product '

~ type.v o
' State-maintained indicator for rate filing requests meeting the HHS
' threshold for ‘unreasonable’. -

. Company-meihtaiﬁed product information including product name, HHS

identifier, product status, cross fe’ference of products to filings.
N ﬁelds added to the Rate/Rule schedule 1tems to provtde HIPR data by _
pollcy f()rrn

Aecommodatmg remeval and updates of data elements

2.B.ii Trammg from SERFF on system changes

Project Narrative — Page 14




2.B.iii Develop SERFF’s ability to satisfy rcpoﬂing‘requirements of the uniform

template for data reporting within the SERFF system, including basic trending reports.

- This objective provid’es’a data colléction and reporting 'capability ADOI does not -

¢ cur‘rently‘ have.’ lt will enhance SERFF’S ﬁhng workﬂow and data reportmg ﬁe ds, and it. wrll

-y
allow states to set preferences that wﬂl 1nd1cate the level of data they will need to megt reportmg

requrrements The changes wrll also mclude reportmg of rates ‘data based on the product the
consumer will ultlmately be offercd A srgmfrcant portron of the prolect hours wrll be devoted to
aggregatmg the col]ected data mto the reports reqmred by | HHS An mterface to dllOW HHS to

get repcrts drrecrly from SERFF is mcluded wathm the estlmate should that prove a rdqurrement '

Measurable Objectwe 2 A accounts for $53 156 or 10% of the grant budget ’I’he funds

wrll cover SERFF’S system revisrons and rmprovements, webpdevelopment and non SERFF lT

¢

: consultanon in coordrnatron W1th the review and transparency objectrVes of Goal 1, and prOJect

drrecuon and coordmatlon

L

As requ red by the grant applicatlon matenals, ADOI attests that it erl com ply wrth the

reporting requirements outlined in ACA statute drrectly through Measurable Objectrve R s

2.B, as supported by all the Measurable ObJectives in this applicanon

Project Narrativ,é ~Page 15
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, 2 F\ftccn perccntage points

3. Any adJ ustment duetoa change in coverage f‘amsly size or composmon.

P2 il s e sl
TR

The premium rate that an accountable health plan charges;duringaﬁ rating period for a
health benefi ts plan issued to a small employer shall not vary by more than sixty per cent
from the index rate for health beneﬁts plans mvolvmg the same of similar coverage, ‘
family:size and composxtlon cand geographlc area.

In cstabhshmg premium rates for health benefits pl,ans offered fo sinall employers: -

1. Ari accﬁounia'blc‘ health pl lan making adjustments ‘wifh respect to démographic
 characteristics shall apply those adjustments consnstently across al} small
. employers. - : '
2, An accountabie health plan may.not use a gcographxc area that is smaller than a

- county or smaller than an area that mcludes all areas m which the hrst thrce daglts
of the zip code are 1dentncal whuchever is smaller.

The percentage increaSe in thc prcmxﬂm rate that i is charged to a Small cmployer for a ‘
- new ratmg penod may not. exceed the sum.of’ the followmg :

o I The: percentagc change in thc base prem:um rate

geographic area or demographnc charactenstrcs

At the time an accountab le health plan offers a health benef ts plan to a small employer

the accOuntabIe heal th plan shall fuily disclose to the employcr all of the foll OWm;,

[ Ratmg practices. for small cmployer health benefits plans mcludmg rating
practices for different populations and benefit des:gns '

2. The extent to which premium rates for the small employer are established or .
adjusted based on the actual or expected variation in claims costs or health
condition of the employees’ of the.small employer and their dependents

3. The accountable health plan S nght to change premium rates, the extcnt to whlch

, prcmlums can be modsﬁed and the factors that affect changes in premlum rates.

Bach accountable health plan shall file annually with the director a written statement by a
- member of the American académy of actuaries or another individual acceptable to the
_ director certifying that based on an examination by the individual, including a review of

the approprtate records and of the actuarial. assumpt:ons of the accountable health plan

~and methods used by the accountable health plan in establishing base premium rates,

index rates and prem:um rates for small employer health benéfits plans

Appendix | — Page I


http:premi,\.lm

T TR K
R CH S

L@

o

'

1. The accountable: health plan is in comphance with the applicable provisions of

this article. - -

2. . The rating methods are actuar:ally sound. ‘ -

Each accountable health plan shall rétain a copy of the statemcnt reqmred by subsactmn

' E for exammatlon at.its prmcipal placc of busmess.

Each accountable health plan shall annua] ly f ﬁle with the dlrcctor for mfermatlonal

' »purposes the accountable health plan S base premium rates and index rates On request

the director shal make the baSe premmm rates or the index rates aVallab e to the public
for mspectlon '

-
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. REVIEW REQUIREMENTS CHECKLIST ‘ S
: R ) ‘ S . 5
REVEW»REQHIREMEMTS }. . 'REFERENCE FormiPageiPara, - o 5 4
| easoaaﬂenessofseneﬁtsm - . - ‘ ’ g ' ‘l
[Refation to Premivtn Charged -~ * |AAC R20:6607 Apphes to lnd' wdual d:sabrmy mswanoe (as deﬁned i KRS §20—253) pohcy forms and rates ) ‘
[Requsred information for:afl-Health S . ] Co
insutance Rate Filings ‘ . Unp.ubiished Requirement: Al rate ﬁﬁngs must :nclude the fol }owmg miormairolr f
' i 4 . .} 1. Complete-rate history, inciuding’ daiesﬁted. ’ N N B !
) 2. Schedule of purrent and reguesied rates: - e B ) e iy i
[ 3. Arizona spec:ﬁc !oss expenence for most reoent 5 years me{ucﬂug eamed premtwn losaes paad and . 1
B losses incugred; © - ) ) .
4. Nationwide lces expenem:e for mos! yecen’f 5 years mclm:tmg eamed pzemmms. ‘losses. paid ; and" - : i
fosses incurred. - . . . . 1. ot
'} 5. Exhibit demorstrating how rate revision was cadculated )
6. A trend worksheet exhibiting.developriient and calculation of ammai trend
7. ‘Number of Asizona policyholders affected by-fiing.. - - i
8. Number of nationwide pelicyholders’affected: byﬁ!?ng
9, Scope and reason.for rate fevision.. . T ‘ ;
10, Expected averdge sffect of premiums.. | . : : i
111, Does rate revision.apply to new bisiness; enLy,mforce pohcies omy O both?
12. 'Is this:a closed bigek-of busingss? 7+ . . ‘-
o - 13. Accreditation ofactuar,«g:orm 9424) ©o
JLoss Ratio - Long Term Care. . [AACR20-6-1011  _ : : : _ ‘ - i
* JLoss Ratio Standards and Refund | . Apphés to any mdividﬂal pofrcy of ceﬂuﬁcaie 1ssued€m er aﬁer May w 2{)05 Inchude: Anzona and . R ; BRI B
for Credit.of Premitim - Medicare . - o , Nationwide specificloss expenence since*moep‘ by issui year, mcmchngeamed premsum ‘losses. ) . B | S0 %
Supplement Policies. . ‘ " (AACR26-6-1110 * lpaid and losses incurred. . - G } A . ] } . i
) . | !
L
/ | L
I
- : Pt
o
‘ L
- j
DB 8/6/01 o §
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DB 8/6/01
RATES/revregekist.xls ~

~ Dater_ .

REVIEW REQUIREMENTS CHECKLIST

HEALTH INSURANCE RATE FILINGS®

_ CERTIFICATION

‘ ) ' R o s hereby cerﬁfy that to the beSt Of :

my knowledge and behef that eactx iorm or rate ﬁhng involved in this filing. 1)
Conforms to aft of the. app%zcabie requwements outlined above; 2) Contains no - i
provxs:on(s) prevmusiy duwppmvedm requued to be correcied andior revesed by .

-powers, the authofrty granted by fts stafe of dommle and its Anzona cemf cate of

authority.

Signature of .

Qﬁﬁcer:'

: Appendlx 2’¥;Ba;ge z




Department of Insurance
State of Arizonia
Life and Heaith Diyision
" Telephone: [602) 364-2393.
‘Facsimile: (602) 3642175

TANICE K BREWER . 2910 North 44th Street, Suite 210 ) CHRISTINA URIAS
‘ {Bovernor : S Phoenix, Arizona 85018-7269 . Director of Insurance.
o . . LW azmsurance QOV - A

o CERTIFICATION OF QUALIFlED ACTUARY .

To-accompariy Actuarial memerandum- requlred for rate filings under Anzona Administrative Code R20-6-607, '
R20-6-1009, R20-6-1014, R20-6-1015 of Section 14 of the NAIC Medicare Supplemerit Modsl Regulation which was
rncorporated by ADO! in R20-6~1 101(A) Please refer to Rate Fslmg Instrucha“hs. Rev. 1 1/00 for- addltronal rnstructrons

COMP‘ANYNAME: N - ‘NAI‘C'#

Name of.policy form, rider, endarsererit, and form numbers: ___

" Name of Qualified Actuary su’bmittin_g memorandum (if di’fferentfthan Cdmpany, include addressﬂa‘hd ‘phone number);

. ‘years; as weﬂ as nat(onal -earned premium-on the crrent: ‘Arizona rate basi
: acmmpanymg tms request for at teast the paSt six calehdar years

»,3

d. What is the aVerage rate mcrease requested for thi s revrsion?

ls thrs 8 rate submrssion to accompany a newly ﬂled form?
'&lf "No when was th)s form firstissued? _ .

, ‘ ‘e revrsien? |f sc, when was the Iast rate submassion for thrs form filed and . approved m R
-Arizona? " Rate rewsions must include both Arizong-and national experience for the most recent five -
; ot mc udmg the: rate . change T

| is this-a rat

a. Thls rate revision wnll apply to. s -
-~ _New business:only o
) In ferce busrnes:-‘, only

9
,/E;,,

Non-Cancelable Guarame'ed Renewable
Optlonally Renewable.

T he Renewability of this form is:
__Conditionally Renewable

The anticipated lass ratio standa"rd requlred by AAC R20*6~607 R20-6-1008, R20-6-1014, R2O 6- 1015 or Sectlon
14 of the NAIC Medicare Supplement- Madel Regulation which was incorporated by ADQ! In RQO 6—1 101(A) for
thrs type of coverage and formis ____ %. v

The antncrpated |oss ratro based of the rates proposed under thls rate submrssron s N - '_,%.‘

“The basrs upon which the proposed rates were determi ned and the- calculat on of the antrc;pated |oss ratro is as.
fol!ows (lnclude the Actuanal Memorandum requrred under AAC R20~6»607 as a Supplemental exhrbit )

F hereby Certrfy that, to the best of my knowiedge and benef the rate fillng submttted herein i in compl ance wrth

all applicable laws and. regulations, of Arizona, including AAC R20-6-607, R20-6-1009, R20-6-1014, R20:6-1015
and Séction 14 of the NAIC Medicare Supplement Model Regulation which was incorporated by ADOI in R20-6-
-1101(A); that the anticipated loss ratio submitted herein is expected to develop over the period for which the rates
are computed to provide cowarage that the benef ts of the potrcy form affected by the rate fllrng are reagonable in -

. e reiatron to the premlums charged

Date.

Sianature of Guaified Actuary (rubber stamp, copy, o facsimile NOT ACCEPTED)

P-124, Rev. 5/08 A Appendix 3
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The director may disapprove any disab'iﬁty policy form if the benefits provided in the: pol'ic‘;y
form are unreasonable in relation to the premium charged.

- . - T . . I
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R20-6~607 Reasonableness of Benefits in Relation to Premium Charged

A'

affectmg b

Apphcablhty This rule shall apply to individual dnsabrl:ty msurance {as defined in ARS.
§ 20-253) pohcy forms and rates.

When rate fi iling is required. Every mdtvndual pollcy form, rider or endorsement form
Sfits which is submitted for approval shall be accompamed by a rate f' iling.

. unless such rider or endorsement fOrm doés: not require a ehange in the rate. Any -
o subsequent add:t:on to of change in rates: applicable to such policy, rider or endorsement
- form shall also be filed.

General contents of all rate filings. Each rate submission shal l include an actuarnal

_ memorandum- deser‘lblpg,the basis on which rates were determined and shall indicate and

describe the calculation of the ratio, hereinafter 'called "anticipated loss ratio," of the
present value of the expected benfits to the presant value of the expected premiums over
the entire period for which rates aregcomputed to provnde COverage Each rate submmsnon
must aiso include a- certlﬁcatron by a quallﬁed actuary that to the best of the actuary's

;knowledge and judgment the rate filing is in compliance with. apphcable laws and -
: regulations of thls state and that the beneﬁts are. reasonable in relatlon to the premnums ,

’Prev;ously approved forms Fxlmgs of rate rev‘lsnons for a prewously approved poh(:y,
' nder or endorsement form shall also mc}ude the followmg :

14

. A statement of the scope and reason for the revision, and an estimate of the
S expected a‘verage effect on premlums mcludmg the antrclpated loss tatio for the -
2. " A statement as to-whether thé filing applies onEy to new busmess. only to m-force :

: busmess or both, and the reasons therefor.

3. A history of the experience under existing rates, including at least the data

" indicated in-subsection (D). The history may-alsé iiclude, if available and
Aappropnate, the ratios of actual claims to the claims expected according to the
assumptxons uhderlymg the existing rates Adchtional data mnght mLIude‘
substitution of actual c‘[alm run-offs for cla:m réserves and liabilities;
determmatron of loss ratios with the incteasé in' policy resérves (other than
uneamed premlum reserves) added to benefits rather than subtracted from
premlums accumulations of € experlence funds substitution of net evel policy
reserves for preliminary term policy reserves; adJustment of premiums to an
annual mode basis; or other adjustiments or schedules s’u-ilt‘ed to the form-and to the

 Appendix 5 ~ Page |
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4, The mix of busmess by risk classrﬁcatron

records.of the company All additional data must be reconcxled as appropnate to
the requnred data.

4. The date and magnitude of each previous rate change, if any.

Expgraence records Insurers shall .maintain records of eariied prcmrums and mcurred

-benefits for each calendar year for each policy form, mcludmg data for rider and
H.Aendorsement forms-which are used wnh the.policy. form, on the: same basis, includingall
) roserves, as requlred for the- Accrdent and Hca th Poll cy Expenenca Exhnbit to the NAIC

-annual. statcment convention blank. Separate data-may be. ‘maintained for each rider or

endorsement form to the extent approprlate Experience under forms which provide -
substant:aliy similar coverage may be combmed The data sha[l be for all years of issue

- combinied, for each calendar year of experrence singe the year the form was first issued,
Aexcept the data for ca endar years prior to the most recent five years may be combmed

‘ Evaluatron expertcnce data In dctermmmg the credrbrhty and appropr:ateness of

experrence data, due consideration must be grven toall relevant factors such as:

) _Tl.'- : Statlsttcal Ct’edlbi ty of premems and benefts, e gr, low exposure low loss

'[frequency

- medical expenses, economrc cycles affectmg dnsabrl:ty mcome experrence

3. Thc conoentrataon of. cxpenénce at aarly pohcy durations where select morb;drty

and prehmmary term reserves are apphcable and where loss ratros are expectcd to
»be substannally Iowcr than at later pohcy duratrons

. / o ) A
Anticipated loss ratio standard Wrth ‘respect to a riew form or'a currently approved form,

except currently. approved non-cancelable pohcy forms, under which the average annual -
“premium (as defined below) is expected to be at least $200, beneﬁts shall be deemed
“reasonable in elation to prémiums prov:ded the. anucnpated Toss ratio is at least as great A
as shown in the followmg table: ' '

, Renewal Clausc
Type ofooverage, ~ OR CR GR NC
Medical oxpensc C 60% 55% 55% 50%

Loss of income and other 60% 55% 50% 45% )

Appendix 3 ~ Page 2
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For a policy form including riders and endorsements, under which the expected average
-annual premium per policy is $100 or more but less than $200, subtract 5
v percentage points from the numbers in the table. abovc, or 1f lcss than $100,
' " subtract 10 percentage pomts (

we

P °  The avérage annual premium per pohcy shall be computed by thc insurer based on an
o :antxcnpated dnstnbutzon of . busmess by-all apphcable ¢riteria. havmg a price .
. dtfferenc¢, such as age, seX, amount, dependent status, nder frequency, etc.,
' Vexcept assummg an annual mode for all pohcnes (i.e., the fractional premium
loading shall not affect the average annual premium or antlcipated loss ratio .
, calculatlon) ; ‘

The above antxmpated loss rtio standards do not app!y toa class of business which is
regulated by specific statutes or regulatlons rnandatmg oss ratios for such
busmess, €8, Mcd;care Supplcment and Credu Life and Dnsablhty

Deﬁmnons of Renewal Clause -

L OR Optlonally RenCWablw renewal is.at the option of the insurance company

CR Condmonal ly Renewable renewal can be declined by the msuranCe
company only: for stated reasons other than detenoranon of. health

: GR Guaranteed Renewable rencwal cannot be dechned by the i msurance '
. company for any reason, but the insurance company can revise rates on a
classbasxs.v'gr S T S 5

NC Non Cancelable renewal cannot be declmed nor can rates be. revxsed by the :
. insurance company

H. Rate revisions. With respect to ﬁ]ings of rate revisions for a previously approved form,
benefits shall be deemed reasonable in relation to premiums provided both the following
" loss ratlos meet the standards in subsectlon () above

L. The anumpated loss ratlo over the entire future period for which the revlsed rates )
~ arg computed to prowde coverage, ’

- 2 ‘The antnc;patcd {oss ratio derived by dmdmg (@) by (b) where

-a. . Isthe sum of the accumulated beneﬁts from the original effec,twe date of
the form or the effective date of this t*egulatnon whichever is later, to the
effective date of the revision, and the present value of future beneﬁts, and

4
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~b." s the sum of the accumulated premiums from the original effective date of
the form or the effective date of the regulation, whichever is latet, to the
* effective date of the revision, and the present value of future premiums.

! : : Such present values shall be takqn OVer the entire period for which the revised rates are
' ' ’ ~computed to provide coverage, and such accumulatcd benef' ts and premzums to
, mcludc an explicit estimate. of the actual beneﬁts and premiums from th¢ last date
~as of which an accounting has been made to the sffective date of” the revision.
Interest shall be used in the calculahorr of these acmmulated bcneﬁts and
premiums and present values only ifitisa sngmﬁcant factor in the calcuiatzon of -
this loss ratio. o : o _
_ Anticipated loss ratios lower than those indiéatedvin subsections {H) andﬂ(l}‘will réquire
just‘ification based'on the -s'p‘ecial -dircumstahcéstha‘t'm’ay be appl‘icable .
[ Examp!es of cOVerages requirmg specta consnderatxon are as fol ows
| a . 'Acmdent only, ‘ ) ‘
g ‘b,.:f'jf Short term nonrenewable, 8. g atrlme tnp, student acoldent
e Speclﬁed peril e. g common carr;er, |

d Other Specxal fis ks

2. Examples of other factors rsqunrmg SpeCial consxderatlon are as follows

a. Marketmg methods, giving due conmderation to. acqu:smon and
admlmstrauon costs and 0 premlum modc, :

b. Extraardmary expensss

c. High risk of claim fluctuation because of the low loss frequency of the
catastroph:c, or exper;mental nature of the- ccvcrage

) - ©d. Product features such as long ¢limination penods hlgh dcductnbles and
i : - ! high mammum hmlts, ‘

e ‘The mdustnal-‘or deb it method ei“ ~distriBuﬁoh;
f.. Forms 1ssued prior to the effectlve date of th1s rule.

Lompames are urged to revzew their expemence periodically and to ﬁle rate
' revisions, as appropriate in a timely manner to avoid the necessnty of later
‘ V o B o ﬁlmg of exccpttonally large rate increases. ‘
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3 Notwithstanding the foregoing paragraphs to the éontraify, hospital indemnity and
cancer-and other dread diseases pohcws sha develop the loss ratios pursuant to
subsection (G)

J . cherabmty memon If any prows;on of thls rule or the. apphcation thercof to any
o person of curcumstances is held invalid, the remainder of the rule and the app! ucauon of
©.sueh provxsxon to- ether persons or cxrcumstances shall not be: affectcd thereby

K. Effectwe date Thls rule shall become effective upon f {mg wrth the Secretary of State
and shall apply to all Individual disab:lity policy form and rate ﬁlmgs submitted on and
- after said date.

Hxstorncal Note :

Adopted effectlve July 14, 1981 (Supp 81- I) R20-6-607 recodified from R4 14-s607 (Supp
95-1). -

=

N
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. ADOI FUNDING SOURCES AND USES

The De artment of Insurance admlmsters the followm funds:

 State General Fund -- Fund 1000: ADOI deposxts
.| fevenue from insurance ptemium taxes, fees,
assessments, civil penalties, and other sources, to. the
State Genetal Fund (“SGF™). ARS § 35-146.

| $421,956,000 of

| to SGF, conswtmg

| * $411,370,900 in
‘* $7,393,400 from

e $1.256, 600 from

|'e 51,935,100 from

o ~State General Fund Fund 1000 The Leglslature and

- |costs associated with fulfil Img the ADOI’s mlssnon
ﬁ ARS §20 155

o -

o Governor appropriate spendmg authonty to-ADOI to pay

ADOL invoices insurers and-other regulated entities to -
‘recoup eXpenses associated with examining the affairs,

| transactions, accounts, records and assets of the insurers
- | and other entities regulated by the ADOI, and to
compensate independent contractor examiners who
provide actuarial, technical and other professional

Insurance Examiners' Revolving Fund -- Fund 2034

tevenues deposited
of

insurance.
“prémium taxes,

license fees, .

ﬁnes/penalues, .
~and- - ‘

- bther sources, . -

$6"‘ 03,200 of

f »appfopnatlon from -
- SGF; of which |
- $2 395 was related
""" ilth. msurance
rate remew <

- $4, 298 ,900 of

w}zzck $owas |
_ re!ated fo health
- insurance rate
14 ewew

" s4e200

services. ARS § 20-159(B). e
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The Arizona Property and Casyalty Insurance

$721,600 of which

- | fees.on health care insurers to pay the costs of. - N
- lmplementing and’ maintaimng the external mdependent |
| review procass.' AR.S: o

§ 20-2540 and 20-25

" | invoices an app member’s health care insure fthh

| the costs'of having ‘an indepériderit review otganization |
o 'evalﬂate health care appeals mvolv_mg issues of medlcal

| A_pecessny ARS § 20- 2540(5)

healt!z instrarice

rSO was re!ated to

“rate review.

Appendix 6 ~ Page 2

$4,069,400
Guaranty Fund — Fund 2114, The Arizona Property S $0 was related to
and Casualty Insuiance Guaranty Fund Board uses health insurance
‘revenues from the estates of insolvent property and rate revzew ‘
| casualty insurers and.from assessments levied agamst - .
“solvent pmperty and casualty mSurers to pay apprdpnate
| policyholder elaims of insolvent p ' asua
insurers in accordance with and; as limil ed by Ariz
.law ARS §§ 20 661 erseq. . o0 , , ,
. The Amzona Life and Dlsablhty Insurance Guaranty 1 -$28,111,700 ' $1 437,100 of
' Fund — Fund 2154." the. Arizona Life: and Disability  (includes . which $0 was
Insutance Ciuaranty Fund Board-uses revenues from the ' 51,3‘8& 3ogzof ‘related.to health
| estates of insolvent life and disability insurers and'from | repennes offsetby | insurance rate .
assessments levied against solvent life and dlsablhty 1 $306,0000000f | - review. -
| insurers‘to pay appropriate palicyholder claimis'of - - " overpayment |
{insolyent life and disabilit; insurers, m acg‘,orda ¢e W1th "~ refunds). -
o $176,800. .| $198 000 ofwhtch‘
S B S“related 1.
S { ers-ay ' - : heaith insurance L
| liability msurance fo pay the costs assomated wi‘th E rate review. |
1he1pmg insurance consumers locate liability:i msurance f
ccverage, thereby encouragmg placement of insurance
| coverage through the. voluntary 1nsm‘ance market ARS :
18 20-2201(])) R L : ‘ y .
" ,Capt e Insnrance Regu!a , and S ) perv:sion Fund T $569,700 | $14 1’500 in
| — Fund 2377; ADOI uses revenues from captive insurer B R expe}]duureg of
license and renewal fees to pay the costs of admlmstermg -which $0 was
| the ADOI’s captive insurance program and for related to health
teasonable expenses incurred in promoting Arizona’s - insurance rate
'| captive insurance industry. . The fund’s end of year review; $369,300
| balance eéxceeding $100,000 reverts to the SGF. ARS _reversion to SGF
§ 20-1098. 18 v ‘ . » N
Health Care Appeals Fund Fund 2467 ADOI lewes $119,300 $219 600 of which
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| 85% of fife tax-proceeds from the Fund fo’ mummpal ﬁre
dlStrlcts (ARS §§ 20- 224(C) 9-951 and 9.952)and .

| ADOI transfers thie rémaining 15% to. the SGF (mcluded

~ . | as-part of the above-repotied SGF prem'
| aouint). ADOI- transfers “a .

| the Department of Public Safety Persénnel Retxrement

: System (ARS §20- 224, 01)

Financial Surveillance Fund — Fund 2473: ADOI $383,300 $364,800 of which
assesses prescribed Arizona-domiciled insurers with the ‘ 30 was related to
costs of employing financial analysts who conduct health insurance
financial surveillance of domestic i insurers. ARS - rate review.
§ 20-156(F). and G). - . ‘ . o
Receivership anuldation Fund -- Fund 3104: ADOI - $51,000 $54,900 Ofwﬁfch
_uses proceeds obtained through coutt order from the . - : , - $0 was related to -
estates of insurers in recejvership to pay the common health insurance
administrative costs of overseemg insurer recenvershlpq o ) rote review.
‘VARS§2O 648 ‘ ~ S
Premium Tax Clearmg Fund - Fund 3727 ADOI $30,115,164
deposxts reycknues from fire insurance premium taxes and (excludes
from an.“additional tax” on vehicle insurance (ARS. 1 82 206,900 of
:V § 20‘224 01) tO the Fund The State Treasul‘el‘ tfanSferS N reyeﬂue zncluded lﬂ

| tax revenue -

| revehue amount) '

| g$f1’7 507,600 to

SGF preniium tax.

DPSPRS.
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z . - 39-121. Insp_ectiog of p_ubllc records g 1 : : |
: . ‘ |
: Pubhc records and other matters in the custody of any ofﬁcer shall be open to inspection by any ‘

@ person at.all times durmg ofﬁce hours.

Appendix 7
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" At least sixty days before. the date of expiration of a health benefits plan, an accountable
health plan that provides a health benefits plan shall prov,lde for written notice to the

employer of the terms for renewal of the plan. The notice shall include an explanation of
the extent to which any increase in premiums is due to actual or expected claims

- experience of the mdwnduals covered-under the employer's hcalth benefits plan contract.

An accountable health plan may refuse to renew ot may termmatc a hea,lth benefits plan

only if:
1.

™

The employer fails to pay prem:ums or contributions in accordance with the terms

-of the health benef' ts plan of the accountable health plan or the accountable health

plan does not receive premlum payments in a timely manner.

The employer committed an act of practice that constitutes fraud or made an
intentional misrepresentation of matenal fact under the terms of the health

R bene‘uts plan

- EThe employer has falled to comply wnth a: mater;al plan prov:snon relatmg to _
- fmduv:dual or cmployer parthlpatlon rules as prescnbed in- subsectlon C of thls
~ section. - - a

. Fhe accountable health plan. has ceased to offer hew coverage and has termmated

or ceased to renew all- m-force coverage in the group market pursuant to th:s
sccnon LoD ' '

ln the case of an accountable health plan that offers a health bencf ts plan through

~a network plan in this state, there is no longer any ¢ enrollee in connection with the

accountable health plan who lives, resides or works in the service area of the

_accountable health plan or in the’ area served by the network plan for which the

. accountable health plan is authorized to do business and the accountable health -

plan'would deny enrollment pursuant to sectloﬁ 20-2304, subsection G.

. In the case of an accountable health plan that offers a health bencﬁts plan in the
. group market only through one or more bona fide associations, the-membership of

" anemployer in the assaciation has ceased but only if that coverage is terminated
 uniformly without rcgard to any health status-related factc)r or ariy covered

mdlvxdual , T '

An accountable health plan may require that a mlmmum pcrccntag,e of employees who

are not covered under a spouse's or parent's g:mployers health benefits plan be enrolled in

Appendix 8 - Page 1
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a plan if the percentage is applied umformly to al plans that are offered to employers of
- comparable size. Co :

An accountable health plan is not required to renew a health benefits plan with- respeet to

~an employer or mdmdual if the accountable hedlth plan: _ -

N

Elects not to renew all of‘ lts health beneﬁts p ans that are |SSued to employers or

:mdmduals in thlS state.

Prov:des notice.to the du*ector at least ﬁve buslness days before the aceountable

- health plan gives notice to each employer.or individual covered under a heaith

benefits plan of the intention to dlsoontmue offermg any health benefits plans in

© this state

Prowdes notice of terrnmatlon or nonrenewal to each emp oyer or mdmdual
covered-under a plan at least one hundred eighty days before the renewal date of

- the plan. If the aecountable health plan terminates coverage “the accOuntabIe/
_ health plan may not Issue a health benefits plan to an employer in this state durmg
e the ﬁve year perlod begmmng on the ter‘mlnatlon date of tlle last plan that was not-
L renewed ' : :

Ifan accountable health plan decldes to dlscontmue offermg a partl(.u|ar health benef ts
plan offered in'the group miarket, the accountable health plan may dlscontmue that

00verage only if the: accountable health plan

L

\Provldes notlce to the director at. Ieast ﬂve busmess days before the: accountable ,
: ‘health plan- glves notlce to each employer or. mdlvldual cosfered under that health

benefits plan of the mtentlon to dtscontmue offermg that health benef‘ ts plan in.

" this state.

Provides hotice to eaeh employer or individual covered under'fhat health benefits -
- plan at least ninety days before the date of the dlscomlnuatlon of that coverage.

Offers to each employer whose coverage is dlscontmued pursuant to this - |

' subsectlon the option to purchase all othet health benef ts plans currently offered
by the accountable health plan. for employers in the group market umformly

WlthOut regard to any health status-related- factor of any employee ora Spouse ora
dependent of the employee enrolled or mdmduals who may become ellglble for -
that coverage. ‘ ;

%
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. :
- Affordable Care Act: Grants to States for Health Insumnce Premium Revnew-Cycle I
Arizona Application: Budget Narratwe

PR
[

TOTAL GRANT BUDGET: $550,441

Co ' A "P ’h FTE Execunve Consulrant (“EC”), 3 70 41 7($65 000/year; 9/1{201 0-9;‘30/201 D..

| g Responsrble for day 10- day management and strateglc dlrectlon of the prolect obtams 1nterna1
:and public stakeholder support of objechves conducts pubhc meetmgs, prepares consumer
transparency matenals and oversees web posts mteg,rates msurance analysls and actuar1a1

- anaiysls, represents Anzona—spemﬁc 1nteres,ts to. SERFF coordmates SERFF systems changes :
w1th non- SERFF IT requ1rements for the pro]ect and oversees ADOI rmplementahon of SERFF

' »_and non SERFF IT developments o | VV o | )

a | >/ F TE Insurance Analyst ( “IA ”), $49,00‘0 (10/1/2010 9}30/201 1 ) In conjunctwh Wlth

g actuanes, does substantme review ef rate fllmgs drafts revrsxons 1o filing requlrements drafts -
standardxzed small gmup forms acts as prlmary techmca! comact for SERFF assmts EC w’rth -
preparat:on for stakeholder mvolvemeht/pubhc meehngs and consults wrth and trams exlstmg
A:ADOI staff on projeet matters - | ’ |

~ PI1FTE Administmtive Assistant (“AA ”),M_$30,0'08 (10/1/201 0-9/30/201 1). Processes and

© assigns projéct filings, ‘enters data and runs queries on.substant‘ive review,iprepares rep'o'rta' and

Cro correspondence handles rate ﬁlmg questmns and pubhc records requests manages EC’s

calendar for pubhc meetmgs assists: EC at public meetmgs, and handles project -related brlhngs.

. Calculated at $2 000/FTE‘~plds 20% of PERSONN’EL‘ [(6 FTE's X $2,000)+(149.417 X 20%)]

300 i to ) to send the EC to 2 grant- related health care reférm meetmgs at

$1 500 each, and send the EC and IA to SERFF training at $1,150 each
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SUPPLIES ($19.105 i ~total PC’s w/ soﬁware (3X $1, 400), laptop PC w/ software (1 X

81 400), prmter (11X $I 35 ), calculators (3 X315, modular workstanon (1X3$2, 000), desk chairs
(3 X $350), : s1de chalrs (3 X 2 per FTE X $300), flle cabinets (3 X $325), bookcase ($250),
tele,phone (3 X $700), reference matenals. 3X 35 0-0 — laws, rules, etc.), miscellaneous office

supplies (3 X 8550- paper, file folders, binders) and postage (32,000).

PAACt;'lar’idl.Service&, $15;9' 25‘0 ('/."62v‘hou’r$' of ac&uor}; @31 2’5/?20:&:’; 252 hours of senior actuary
@ $250/’how, AZ Contmct EP8080029 Develop substantive review crltema, train ADOI staff,
evaluate effectiveness of current processes/forms, recommend 1mprovement<; to same; consult on
key mdlcators and “unreaSonabIe threshold”ﬁ mgs, assnst EC Wlth stakeholder mvolvement and
preparatxon for pubhc meetmgs and communleate wnh mdustry actuanes | - .

N - Technology Consultants, $86,608 ($ 18, 808 fOr NAIC: SERFF see attachment 600 hours
technology archztect serwces @ $85/hr and 240 hours web development servzces @ $55/hr per '
AZ Contract EPSG?OI 13; 30 hours @ $1 OO/hr for phor;e system progrommmg per AZ Co:ztract
EP8050044) Develop and 1mplement new couecnon/reportmg systems to mterface w1th SERFF ,
and web—snte .changes and to .m,crea‘se efficiency in filing ;everS. Modify phone system to roote
callets With'rote questi’ons.' Modify web site ‘for pubi‘ic acoesé to rates information; insurer lioks,
.and public announcements, and to obtam public comment | o

> Pro;ect Coordmator, 891 52041, 040 hours pro;ec: managemem services Q $88/hr per AZ
C’Ontract EPSO80015) Manage pro;ect soheduie and budget, odwse EC 1f pmJect on track
Research and compare rate filing practlces in other states, advxse EC on findings. g

! .'4 958 in total mcludes $4, 008 for voxce/data telecommumcatlon charges [ I F TEX

13 months % $108 33/mo)+(2 FTESX 12 months X $108. 33/m0) and $950 for SERFF training

tumon for 2 FTEs (2X$475)
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Department of Insurance
State of Arizona
Office of the Director

Telophone: (802) 364-3471
Facsimde (6&2) 364.3470

JANICE K. BREWER 2910 Norih 44th Street, 2™ Floor " CHRISTINA URIAS

Washmgton ‘DC 20201

* of actuarial services at a cost of approxmlatcly $158 250.

Governor - “’ Phaenix, Arizona 85018 - Director of Insurance
‘ - www.azinsurarice.gov - ‘
July 7,:2010

Office. of Consumer. {nformatnon and Insurance, Over sight
Secretary, Department of Health and Human Survxccs
200 Independence Avenue, Y

o ' : . ;
Re: Grants to States for H«.a]th Insurance Premiunt Revnew A o
: Grant Qp mlmty' HHS Health Inisurance Rate Rewew Grants - Cyule 1

e

: Applmant. Artzona Deepam::ent of Insurance
* Primary Cohtact Person: Gértie Marks, Deputy Dxractor

Telephone Number: 602- 364-3471 Fax Number 602—364-3470
'-Emmi address gmarks@az:nsuranoe gov ' .

Towhomltmayconcem S LTy

Plcase aceept the- attached application form the Anzona Department of Jlnsurance (AI)OI) for i grant from the _
Department of Health and Human Services (HHS) under Grants to States for Health Insurance Premium Review-Cycle L.
ADOI has'the existing authority within the Arizona state govethment structure 1o oversee and coordinate the requested

grant-dtivities. ADOI will use the grant funds to ensure that Arizona consumers get vatue for their health care insurance

doMars by (1) imiproving the transparericy and cffectiveness of i its health insurance rate review, and (2) developing the -

,techmcal itifrastructure to comply with ACA requirements for collex,tmg, revncwmg and repomng health insurance rates ‘

The Pt()JLGt Dircctor will be Gertie Marks Deputy Dxrector (contact information above). Under Ms. Marks’ direction,
ADOT oversight of the project and managcmcnt of grant funds will be provided by existing ADOI staff including ADOI’s-

- Chief Operating Officer, Scott Grcenbcrg, and ADOT’s Assistant Director for the Life & Health Division, Alexandra
’ Shafei As the apphcatxon materials show, ADOI w;ll not use any grant money to pay for that oversxght

.
ADOI’s application delmeates the responsgbﬂtt\es for employees and contracted persons who will work on the project
and whose work will be paid for by the grant., Please see the Budget Narrative; the orgamzat;onal chart, and the

Timeline/Work Plan. ADOI does not cmploy or contract. with any actuary to work on the kind of health insurance rate

. review that is the subject of this granl’ (ADOLhas a half-time health actuary who, among other tasks, reviews long tern

care insurance rate increascs but does no othetrate review). Grant-funded activities will mclude contracting for 914 hours
On behalf of ADOI I appreciate the opportunity to apply for this grant and look forward to the role ADOI will play in

ans‘urmw that Arizona consumers get value for their health care insurance dollars.

Sincerely.

et

Chrts,tma Urias
Director of Insurance
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Affordable Care Act: Grants to States for Health Insurance Premium Review- Cycle 1

Arizona, Apphcation° Work Plan .and Time Line

| GOAL 1 TO IMPLEMENT ACA AND ENSURE THAT ARIZONA CONSUMERS GET

'VALUE FOR THEIR HEALTH CARE INSURANCE PREMIUMS BY IMPROVING THE

. TRANSPAREN CY AND EFFECTIVENESS OF RATE REVIEW.

AEASURABLE

OBJECTIVE 1.A,

| To provide consumers

with new transparency

-and meaningful

information about
individual health
insurance and smll .*
group insurance rates, -

| using'a mechanism that

ADOI can sustain after
the grant penod ends

comment on consumer requirements for
transparency and meanmgful information.

1A\, By January 31, 2011, gatherpubhc j

Executwe Consultant

| (new)

' 1.Aii. By Apnl 30, 2011 post to the
- ADOI website plain language FAQs and
key facts about rate review in Anzona

Executive Consultant
e Web Development
Consultant (new)

1Al After HHS adopts the- fmal Rate
| Filing Disclosure Form and Justification
| Form (the “threshold disclosure form” or -
“TDF”) institute a requlrement that insurers
‘submit the TDF with all rate increase™

t
1

as “unreasonable »oo

filings, not just those that HHS categmzzeé :

Assistant Director, Life

& Health Div. (existing) |

1 1.Adv. By three momhs after completron
of 1.A.v, exparid and update web postmgs
with data from TDFs received to date. -

1 Executive Consultant

one consumer-friendly key-mdncator of

| individual rate filings, for examiple; an item
| on.the. individual actuarial certlﬁcanon

showing per-capita mcrgases to premwm of
each rate revision.

1A, By June 30, 2011 develop at least _

Executive Cons'ul‘tantf;v -

s S, Acruary .
‘Consultant. (new) -

o Insurarice Analyst
(new)

1.Avi. By June 30, 2()11 develop at least
one consumer-frlendly key-indicator
insurers from. the annual small group base
A premlum and index rate submlssmns

| Executive Conisultant

s Sr Actuary
;‘Consultant

e In3urance Analyst

| LA By August 31, 2011 develop the ‘

T capacity to periodically and-
autorndtically update web postmgs with data
from TDFs and consumer-friendly -
component(s) of rate filings.

\Technology Archltecture; ;
‘Consultant (new)- '

s Web Deveiopment '

Consultant (new)

1.Aviii. Throughout grant yeat, coordinate
with SERFF project to make consumer-
-friendly rate-filing components available to
the public on- hne _

Technology Archltecture
' Consultdnt
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GOAL1: TO IMPLEMENT ACA AND ENSURE THAT ARIZONA CONSUMERS GET
VALUE FOR THEIR HEALTH CARE INSURANCE PREMIUMS BY IMPROVING THE

| TRANSPARENCY AND EFFECTIVENESS OF RATE REVIEW.

| MEASURABLE
{ OBJECTIVE1.B.

| By September 30, 2011,
| to-determine whether -
ADOU’s existing -

{ actuarial certification

| form for individual
health insurance rates is
| a reliable tool for
determining whether -
individual rate filings

| comply with the law .

‘and, if it is not, to revlse :
| other words, how often ADOI can rely on.

.| the- actuanal certtﬁcatlon‘?, C
' 1 B: iv By May 3

. ~the form o

ERETT

By Octaober 31, 2010, develop the -
criferia and progess for substantive review.

Sr. A(:tua"ny Consultant

| 1.Bii. By Aprll 20,201 1, ‘b;ts_éﬂi on the new

criteria and process, conduct substaritive
review of 100% of administratively
complete initial rate ﬁlmgs and 75% of rate

| revision filings that insurers submit between
November 1, 2010 and Aril 30, 2011.

Sr Actuary Consultant
Insurance Analyst

| 1.Biii. By May 15, 2011, for each 'finngj
| reviewed under 1.B.ii, determine how often
| the actuarial certification of compliance is

| supported by the substantive review. In

1 sr. Actuary Consultant

o Jr. Actuary.
- Consultant
e Insurance Analyst - -

, 2011, if thc canclusmn
- in the previous milestone (1Biii)
- ADOI generally: canniot rely.on the: actuanal
certlficatlon determme the feasons why.

;Sl‘ ACtUary Censultant'_;' i | N
Jr AC‘“‘"Y Consult. R

‘-

1.B. w-af By Jung 30, 2011, draft
.retrxsions to the exlsnng form and
relatcd ﬁlmg requlremcnts as

'cernﬁcanon 2 rehable tool

"Execttive Consultant

| Sr.Actuary

Consu’ltant
" TecH. Arch;
Consultant

1‘.B;iv-b; By Augnst 15, 2(')711; obtain
“stakeholder input on the draft -
revisions; any changes proposed

unider 1.A.v, above, other revisions |

to facilitate insurers’ filing and
ADOI review of the form, anda -
reasonable Jmplementatlon date for

Executive Consultant =

*  Sr. Actuary
Consultant

. Jr.'ACtuary

- Consultant

o :ln'surance Analyst

the revised form

Work Plan and Time Line— Page 2
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'GOAL 1: TO IMPLEMENT ACA AND ENSURE THAT ARIZONA CONSUMERS GET
VALUE FOR THEIR HEALTH CARE INSURANCE PREMIUMS BY IMPROVING THE

B OBJECTIVE 1 B
. Contmuéd '

| TRANSPARENCY AND EFFECTIVENESS OF RATE REVIEW.

| generally can. rely ot the ot arial o
| certification, obtain stakeholdes inputon

any changes proposed under 1.A.v, , other’

revisions to facﬂltaté insurers’ filing and
| ADOI review of the form, and a reéasonable
' mplemematxon date for the rovised form.

L Executi‘v‘o Consultant

Insurance Analyst

‘ 'cﬁ Tech Arch

Comultant

| 1.Bvi. By September 15, 2011; finalize
| revisions:to the existing form and related

filing requirements and.pu blish for -

- ‘1mplementauon on a desrgnated date.

Assist"ént Director, L&H
s Executive Consult- -

- 'OBJECTIVE 1.C.

—

MEASURABLE

1 By September 30,2011,

to'determine- whether the |-

actu anal Certiﬁcatlon
| submission. required by
AR.S. §20-2311(B)isa
reilable tool for ADOI to
vuso to determine.
'Wheiher small group
rates in the marke,t
comply with the law"
and, if it is not, to
develop a standardized
form that is reliable tool.

| 1.Ci. By Februaty 28, 2011, Identify key "
|-indicators for comphanca with small group L
;rate settmg factorsr R :

t

‘ Sr Actu&ry Consultant R

Jr. Actuary
Consultant

1 C ii. By Apnl 30 2011 shmmanza

information and variations in AR.S. § 20~
2311(E) nofi-standardized actuarial) and in

| ARS. §20-2311(G) non-standardized base. |
|'premium and index rate submissions for
| -calendar year (CY) 2009 and cY 20]0

-,Sr_,.:Aotuzfry ,Co'nsullitaut ol

s ACtuar_y'- ‘
‘Consultant

A . - Iﬁ'suranée A,ﬁﬁyst . |

1.C.ii. By. June 30, 2011 based on 1 A o
| and 1.A, draft a standardized form for the
“small group actuatial certification and for
| submissien of. base premxum and index
“rates, to be used by insurers for their. CY
12011 fihngs

Executive Consultant
o Jr. Actuary
Consultant.

- |'s Insurance Analyst

1.C.iy By July 30, 2011, obtam stakeholder )

mput on the proposed Standardlzed forms

EXéQuﬁVG’ Consultant

1.Cv. By Sep’romber 30, 2011, fmahze

| standardized forms and publish for use by

| Assistant Director, L&H
' Executive Consultant

- | insurers for thelr CY 2011 flhngs

" Work Plan and Time Line - Page 3
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GOAL 2: GOAL 2: TO IMPLEMENT ACA AND ENSURE THAT ARIZONA

OBJECTIVE 2 A
As soon as practicable

- | after HHS promulgates

o

| standards for - -

“reasonable” and
“unreasonable” health

E mSurance tate rechsts
| to review at least 95% of
| Insiirers” submissions of.
‘tate increases duting the
grant year- that meet the.

- “forthcoming ACA
| standard for. -

“unreasonable” and to
| apply HHS criteria to

| determine if the

. | unreasonable increase is
| exeessive or unjustified

2.A.i. Implement use, via SERFF, of a

| forthcoming Rate Filing Disclosre Form , *A

and Justification Form (the “threshold

‘ CONSUMERS GET VALUE FOR THEIR HEALTH CARE INSURANCE PREMIUMS BY

Exécutive Consultant
| ® Insurance Analyst

: ,premulgates standards for. “reasenable” and
|- “unreasonable” rate- requests; apply -

fotthcorming ACA criteria to determiifie if "

5 i‘unreasonable rate mcreases are excesswe or
| unjustified, o

&
disclosure form” or “TDF”) that federal law Tech. Arch.
Consultant
| will requ:re msurers‘to use, 1f a rate request
] is. “unreasonable. ‘ . L ,
| 2.Aii As'soon as pracixcable after HHS R Ag;uary

0

'® Insurance Analayst

T2.A m By three months after completacn of
| 2.A.ii, incorporate conclusions with TDF | -
| data used to update expand and update Web

o postmgs for consumers '

e . Tech. Arch. .

‘ConSUItant

‘s Web Development

. Consuliant

under ferthcommg :

cntena L ' _

MEASURABLE 2.B.i: Contract with SERFF to make the Tech. Arch. Consultant
OBJECTIVE 2.B. | modifications necessary to address the data :

To comply with ACA | collection and reporting requirements

reporting requirements

relating to rate data and

rate trends using the -
| uniiforth reporting
" | template HHS will -

provide.

_defined in-Section A.1(c)(1) and A.1(c)2)

on pages 15,16 and 17 of the Grant
'Annauncement;

|2.B, u ‘Obtain’ trammg from SERFF on
~ | system changes.

| Bxecutive Consultant

Work Plan and Time Line - Page 4




GOAL 2: GOAL 2: T() IMPLEMENT ACA AND ENSURE THAT ARIZONA

, DEVELOPING THE PROCESSES AND SYSTEMS TO COMPLY WITH ACA
| REQUIREMENTS FOR COLLECTING, REVIEWING AND REPORTING HEALTH
| INSURANCE RATES

- CONSUMERS GET VALUE FOR THEIR HEALTH CARE INSURANCE PREMIUMS BY

“2.Blii. Coordi
ability to satisfy. repomng requirements of '

| the uniform template for data reporting

| within the SERFF system, mcludmg basic

! 'trending reports

Contmued

i

Work Plan and Time Line — Page 5




Affordable Care Act: Grants to States for Health Insuran,ée Premium Review-Cycle I

Arizona Application: Organization Chart

Chrisﬁna Uriaé;

Director of Insurance

Germaine Marks . .
’ o ~_ Deputy Director :
lFE & HEALTH DIVISION |
: _ Alexandra Shafer |
o | - Assistant Director -
Linda Beguin - éthO‘éED N K
Prepd Demal Plan Mgr itive Consultant -
“Ken Schwark g " PROPOSED
HCSO Compllance Admr h Insurance Analyst, Sr
- Reglna Lara Ybarra PROPOSED
. msurance Analyst Sr AdvasstS
Ellzabeth Bartlett
Insurance Analyst Sr
Thomas Boston .}
lnsurance Ahalyst Sr -
Karen Duﬁy S
lnswance Analyst Sr ‘
” Dolly Cole'man ]
Health Utilization Analyst |
Carla Forde ]
AdmyAsstz [
 Admv Asst 2 ‘
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»  Affordable Care Act Grants to States for Health Insurance Premium Revnew-Cycle I
Arizona Applicatlon. Key Contacts

| ~Prq)ect Director

Gerrie Marks

Députy Director -

Arizona Department of Insurance

2910 North 44" Street, Suite 210

Phoerix, AZ 85018-7269
gmarks(@azifsurance.gov :

Phone 602~364 34’71 Fax: 602-364-3470

Assistant Dlrector o _' , S N
Alix Shafer ;o : !
Assistant Ditector, L1fe & Health Division
. Arizona Departtnent of Insurance '
© 2910 North 44" Street, Suite 210
' Phioenix; AZ. 85018 7269
: ashafer@azmsurancc gov. -
' Ph(me 602 364 2393; Fax: 602«364 2175
PrOJect Manager : ‘ » - C
Alix ‘Shafer, ... ' ' L
 Assistant Dxrector, Life & Health D1v1sxon : ’
- Arizona Department of Insurance
2910 North 44™ Street, Suite 210
Phoenix, AZ 85018-7269 -
ashafer@azinsurance.gov : :
_Phone: 60«2*364-2'3‘93; Fax: 602-364-2175

Financlal Officer

- Scott Greenberg

~ Chief Opgratmg Officer
Arizona Departiment of Insurance
2910 North 44™ Stregt, Suite 210 R S
Phoenix, AZ 85018-7269 - S S
sgreenberg@azmsurance gov ' - ‘ C :
Phone. 602-364 3471 “Fax: 602 364 34’?0

x


http:sgreenbetg@azil\s\lran(:e.gov
mailto:asnafct@azinsurance.gov
mailto:ashafer@aZirtsutancc.gpy
http:gnra:rks@a:zillsurance.gov

ARZAMA

‘GERMAINE L. MARKS

(b)(®)
ERQ_F_ESSIONAt. EXPERIENCE
" Arizona De‘partment of Insiirance _ , o ' o
Deputy Director - - e ‘ -November 2003 ~ Present
" o Direct management of as'5|stant directors, division heads and other executrve staff
o Oversee regulatory command and coordination decisions of agency.
» Develop and ¢coordinate administrative policy throughout -agency. :
e Assist the Director of Insurance: in the development and implementation of nume(ous

~initiatives including producer licensing, insurer licénsing, product regulation and-
" information sharing and coordination with other- insurance and finaricial regulators.

. gev;etw and- approve propOSed -agency orders and regulatory bulletms for the
irector.

.COOrdmate agency’ tnteractlon with federal and other state govemmental agencres

» Actively participate in Natiorial-Association of Insurance Commussnoners[] meetmgs,
. -task forces and wotking groups as: needed by the Director. . L ‘

R Acting Deputy Dtrector for Regulatory Afﬁurs L June-N ovember 2003 -

Executive Asszstant for Regulatory Aﬁ”azrs o '. - 1997- Ju-ne 20(_)3,,‘»

l '-, -Adwse all agency drvnsrons on regulatory and admlnrstratlve matters

Coordinate legal fepresentation of the agency by the Office of the Attorney General

mcctiudmg plannmg lftrgatton strategy, revnewmg pleadmgs filed on the agency s behalf
an

Assist in Iegat revnew of preposed legistation and rules.
Draft Regulatory Builleting regarding . agency positions.. and legail mterpretatlons

» - Negotiate and draft consent orders with.insurance producers and msurance oompannes
-as well as facilitate resolution of multi-state settiements.

Implement speed to market reforms to streamline insurance product regulatlon
° Oversee legal review of publications distributed to consumers and regulated parties.

Office of the Arizona Attorney General _ 1992-1997 .
Assistant Attomey General - ~

. Represented the Departments of Insurance Bankmg (now the Department of F mancral
Institutions) and Real Estate. - -

e Appeared on the agencres_ behalf m. admrmstratrve supenor court-and appellate

proceedings. See, e.9.,
615 (App. Div. ) 1995).

»  Prepared formal opinions: and mformal advace memoranda
. Drafted rules, Ieg|s|at|on and poluctes affectmg the agehcres

ate, 181 Ariz. 320, 890 Pgd

Platt & Westby, P.C. . 1990 002 .
Assaciate/Law Clerk '
Represented debtors in Chapter 7 and 13 bankruptctes for six- attorney general practuce firm,
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The Honorable Robert D. Myers o 19891990
Maricopa County Superior Court . :
Law Clerk/Bailiff

Drafted orders, performed legal research and prepared case frles for judicial review on crvnl _

. calendar - "

.,EDIICATION

Anzona State University College of Law Lo

Juris Doctorate, May 1989 :
Pedrick Scholar (Dean’s List)’
Graduate Tuition-Scholarship
ASU Law School Cllnlc

Umversnty of Nebraska

_ Bachelor of Arts, Polmcal Sczence, May 1 986

- Dean’s List _
Polmcal Smence Honors Program L

' Arizona Appellate Handbook (3d ed ) Authored Chapter 36 2 (InsuranCe Department)
Boys & G‘:rls Clubs of Meiropolltah Phoemx Fauna’at/on Former Trustee

- ngZO{m State Umversily College of l.aw Alumni Assoc:atlon — Former President, Board of
© Directors - _ _

References available upon reguest. -~ - .~ ...\



At EVANDRA M. SHAFER |

- ©)6) o
ashafer@azinsurance.gov

;

EXPERIENGCE . : o : . '
ARIZONA DEPARTMENT OF INSUHANCE 2000-PRESENT
Assistant Director, Life & Health Division. Oversee enforcement of provider trmely pay laws; delivery of
health care services by HMOs; review of health, life and annuity insurance forms and advertiséments;
licensing of third party administrators and utmzation review agents; related rule- makmg activities and

: techmcal advnce to policy. makers

'MARICOPACOUNTY | | | 19992000

; t Admiini ?tr'tor County Admmlstrators harson to prlvate firm contracted to -
manage the county health system, .

AEGIS HEALTHGARE RESOURGES, INC. - S k 1'9971999

- Phoenix, Anzona

Principal Cons

.. Gonsulted with physlcians hospitals and pharmaceutical compannes on network

contracting, managed care reimbursement and risk-sharing. Wrote managed care curriculum for a

health system leadership lnstltute Spoke at national conferences

FHP. HEALTHCARE/TALBEHT MEDlCAL GROUP
Phoenix, Arizona
Director ot Plans and Contr. ctr

1

- v A 1993 1997
Drrected provider netWork contracting and relations for Anzona . '

~ operations of national HMO; mtroduced non-capitated risk-based reimbursement for nephralogy, -

urology, ob-gyn and pedtatnc servnces Prepared for NCOA accredrtatlon by oreatmg key network

E management mdicators

Lewis and Roca ) L S o 1_9'85-1’993
Phoenix, Arizona ' ’ o ' '

Partner 1990-1993, Associate 1985-1990. Practiced construction and health care law in commerc:al
law firm of 100 lawyers. Emphasized due dilrgence and disclosure in hospital system transagtions;
provider network contracting; medical peer review, regu(atory cotmpliance, rrght»to-treat/consent matters

and alternative drspute reeolutlon

~ United States Court of Appeal_s for the Ninth Clrcuit 1984-1985 -

Pasadena, California
Law Clerk to the Honorable Alfred T. Goodwin

Cuty of LOS Angeles, Department of Hecreatlon and Parks - ' 1978-1981 .
Grants Management Specialist. Coordinated planning for new recreation facmtres Applied for and

" administered program and constructton grants; Developed contracts for construction and design

services.

‘i-vE,DUCATION | | o T
J.0., University of Puttsburgh School of Law '

Law Review Editorial Board

AB., Vassar C‘ol|eg‘e



STATE OF ARIZONA

]ANI%E K. BREWER , ' , : V Executive OFRICE
* (GOVERNOR" B ° . ‘

July6,2010

 The Honorable Kathleen Sebeling . ~ , : S ,
Secretary, Department of Health and Human Services N . o
200 Independence Avenue, SW ‘ ' ' '
WgShington, DC 20201

e ‘»Dear Secretary Sebehus

This letter is to express my support for the Anzoﬁa Department of Insurance 8 (ADOI)
- apphcatlon for a grant from t‘he Departme&ht of Health and Human Sefvnces (HHS) for Grants to

»abﬂxty to conduct the rate review achvmes requmsd by the Affordable Carc Act (ACA)

The ADOI proposed pro;ect desxgn is alxgned thh the HHS chuest for Apphcahon fundmg
goals as mdmated below ' .

" 1. Provide for State review of i mcreazm in health msurance premnnns and evaluatxons of rate
' filings and, to the extent permitted by law, approval or disapproval through a comprehensive
rate review process that is meaningful and transparent to the public, enrollees policyholders
and the HHS Secretary

o Imptove md1v1dual rate filing tequiremems by evaluatmg the existing | mstruoﬁons
actuarial certification, and comphance checklist as tools to detemune rate filing
‘oomphance and revxsmg if/as appropnate e

~

o o Enhaiice the rate review process with addmona] information techno]o By capacity to
e ‘support more robust datd analysis and data exchange capabﬂiues within the State-and -

' ~ with the federal govemment in preparatmn for enhanced data repomng in future HHS
@ regulatory reqmrements :

e Enhance consumer protegtmn standards tbroﬁgh increased stakeholder partmlpaﬁon
includiig posting to the ADOI website; in plain 1anguage a summary of mfonnanon
about the rate rewew prOcess, and, =

T e ',Track and. pubhsh increases that meet the “unreasonabl thres‘hold,‘ once.tlmse
' gmdclmes are estabhshed at the federal level. ‘
\

1700 West WASHINGTON STRERT, P‘Eosmx, Amzom; 85007
60z—54z-4331 . Fz.x 6‘0%542-»7602
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‘The Honorable Kathleen Sebelius
- -July6,2010
L c Page20f2

- 2. Assist the State in devciopmg the infraétfuctiire to eollect, analyze, and report to the
Secretary critical information about rate filings, to conduct rate review and, to the extcnt
permitted by law, the. appmval and disapproval process.

e Add process for ACA rate ﬁlmgs, ‘ ,
* * Build an‘on-line collection tool for data collection from msurers,
e Collect 2009 data, internally or from i msurers, and,

. chport rate patterns to the Secretary :

" As reqmred a.lI grant funds will only be uscd to enhance Anzena s exxstmg rate review eﬁ‘orts in
- accordance with- ACA- reqmrements and will riot be-used as a substitute for existing funding for -
such effcrts Arizona will use the. gra:nt funds to attempt to develop sustmnable processes to
comp}y with the mandates of ACA. . : S

o '§iﬁcgr61y, R

}anioe K, Brcwer
Govemor ' '




